/)) . u bEKO BAHK
P KPATHU

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIEHTY: OaHKIBCHKI Ta 1HII (PIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MillleHa 3a IMOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- PO3MilIIeHa 3a [IOCUJIAHHSIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaAy (J1€no3uTy) «30J10Ta
rapaHTish» - PO3MillIeHa 3a [IOCUJIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi dimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MIPOJYKTAX - po3MillleHi 3a nocmianiiaM. OKpeMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IOCUIIAHHSM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exko-kpeauTka) - po3MillieHa 3a [OCUIaHHIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUTAHHSM,

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHSM;

*  Iudopmaris nmpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpenutHa kapTka» (maket «ATbh-kapTka») - po3MillieHa 3a [IOCUIAHHSIM.

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy») - po3MilieHa 3a MoCHIaHHIM.
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Iopsaok i npouenypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwiansM https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YnHHOCTI My0JiuHoi mpono3uuii (odpeptu): 05.02.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHN Y BIAMOBIIHUX MiJMYHKTaX IIboro JoroBopy,
30KpeMa (ajie He BUKIIIOUHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3IUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIYI'OBYBAHHSA AETIO3UTHUX
PAXYHKIB.
Iopsinok po3risigy 6aHKOM 3BepHeHb KIIEHTIB (BUTHAT): PO3MIIICHO 32 MOCHUIAHHSIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuMm OankoMm Ykpainu posmimieHo B Posnini «3BepHEHHS
rpomaasia» odimiiiHoro [HTepueT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopMmaliisi Npo cucTeMY rapaHTYBaHHSI BKJIAAIB (piZMIHUX 0Ci0
IHonepenxenus:

INPABUJIA BIJKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIBb TA
HAJAHHS ITOCJYT 3A INIATIZDKHUMU KAPTKAMMUM ITYBJIYHUM AKHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTIO3HUIII€I0
(odeproro), mianmucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KitieHT MOXe BIIMOBHUTHCS BiJl OTPHMMaHHS PEKJIaMHHUX MarepiajiiB 3aco0aMM JHUCTAHIIIMHUX KaHAJIIB
KOMYHiKaIii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiTl 1HITY 1H()OpMAIIiO MO0 i€l MyOaIg9HOT TPOIO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bix 13.07.2021 Nel130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bixm 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTtokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Big 15.07.2024
Ne78/1, Bim 02.09.2024 Ne97/2, Bim 07.10.2024 Nel13/1, Bix
01.10.2024 Nel110/1, Bix 25.10.2024 118/2, Bin 14.11.2024
Nel124/2, Big 03.12.2024 Ne129/2, Bix 09.12.2024 Nel131/2,
Big 17.12.2024 Ne134/1, Big 04.02.2025 Ne20/3

MMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A VIATIZKHUMHU KAPTKAMUA MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BigKpHUTTS Ta 00CIyrOBYBaHHS paXyHKIB (i3WYHUX 0Ci0 Ta HalaHHS MOCIYT 32 IUIATHKHIMHA
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHVM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremMoro 3aTBepkeHuX baHKkoM Ta onpuirogHeHuX Ha odiliiiHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEJIT) www.ukrgasbank.com (mami — CaiiT) HOpM, MIO
BH3HAUAIOTh 3arajbHi Ta IMyOJ1YHI YMOBH BITHOCUH MK baHKoM Ta ¢i3uuHUMEU oco0amu, SIKI KOPUCTYIOThCS

[Iponyxramu banky 1u1st BiacHuX noTpeo.

Indopmartis npo nmpaBuiia Ta YMOBH HAJIaHHS €JIEKTPOHHUX JOBIPYMX MOCITYT ONMPUITIOAHEHI Ha CalTi
KBai(hikoBaHOTO Ha/aBaya €IeKTPOHHMX JOBipumx mociyr banky gca.ukrgasbank.com

L1i IIpaBuna € npono3swuiiero (ohepToro) 10 YKIAACHHS JAOrOBOPY OAHKIBCHKOTO BKJIAay, JIOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JJ0rOBOPY PO Ha/laHHS €JIEKTPOHHUX JAOBIPYMX MOCIYT.

[Mpuennanns mo 1mmx IlpaBuin 3AIHCHIOETBCS HUITXOM TOJAHHS 3asiBH-IOTOBOPY, (opma s[Koi
po3mimiena Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip BU3Havae siki came [IpoaykTu 3aMOBIIEHO
KrientoMm Ta IXHI OCHOBHI MapaMeTpH/XapakTepUCTHKH (30kpeMa, HaliMeHyBaHHS [IpoaykTiB, Tapuduuii niasx,
[Tporpama kpeauTyBaHHs, Mepeik 3aMOBIeHUX Jl0AaTKOBUX MOCIYT napTHepiB baHky, TOIIO0), a TakoX 1HIII
napaMmeTpH, HeoOX1H1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tinmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[IpaBuna, mignucana 3asBa-noroBip, Tapuduuii mnan, IIporpama kpeauTyBaHHSA, JOKYMEHTH, IO
BHMAararoThCsl YUHHUM 3aKOHOJIABCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yCi 3MIHM Ta TOJJATKH
710 HUX, SIKI TAaKOXK po3MilnytoThcst Ha CaiiTi baHky, a TakoxX 1HIII 3asBU Ta po3nopspkeHHs KiienTa npuitHATI
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBmi, pa3oM BBaXXKArOThCS YKIIAJACHWM JIOTOBOPOM OaHKiBCHKOTO
BKJIaay (Jlerno3uTHUM TOroBOpOM), JOTOBOPOM OAHKIBCHKOI'O/KApTKOBOTO PaxyHKY, JOrOBOPOM MpO HaJlaHHS
eJIEKTPOHHUX JI0BipuuX nociyr (nami — JJorosip).

bank i Knient € Croponamu [loroBopy, pexBizutu banka 3a3naueni y [IpaBunax, peksizutu Kiienra
3a3HavyaroThcs y 3asBi-JOTOBODI.

JloroBip € 10roBOpoM npuegHaAHHS y po3yMiHHI cTarTi 634 I{uBiibHOTO KOJEKCY YKpaiHu, TOOTO Horo
yYMOBH BcTaHOBJIeHI oaHiero 13 CrtopiH (y dopmynspax abo 1HIIMX cTaHAapTHUX (opMax), 1 Moxke OyTu
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YKJIQZICHUH JIUIIE NUIIXOM IpueaHaHHs apyroi CTopoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [pyra
CTopoHa HE MO3Ke 3alpONOHyBaTH CBO1 yMOBH JoroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHU, IO BUKOPUCTOBYIOTbHCS B IIPABUJIAX

ABTenTH(iKkamia - mpomeaypa marBepKeHHs ocobu Kimienta, mo 3pilicHioeTbest bankoMm mpu
3BepHeHH1 Kiienta g0 banky mwisxom 3BipKu BiamoBinHOI iH(opMmartii, mo 3a3HaueHa Kiientom y 3asBi-
JloroBopi abo mosigomiieHa KiieHToM 101aTKOBO Mmicist pueaHands 10 JloroBopy, Ta sika BKJIrOYeHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 OBiIOMIIIIOThCs KitieHToM/

ABTONPOJIOHT aLlisl — ABTOMATUYHE MPOJIOBKEHHS CTPOKY 30€piranHs KOITiB Ha J[eO3UTHOMY PaxyHKY
Ha aHAJIOTIYHY JI0 MOMEPEIHBOT0 CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJCHIAPHUX JHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs Ha mpoBeneHHs omepauiil 3 Kaptkoro, Bcranoieni bankom
ta/abo IlmaTiKHUMH CUCTEMaMH 3 METOI0 3HW)KCHHSI PH3HMKIB HECAHKI[IOHOBAHOTO JOCTYymy 10 KapTkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MaKCHMalbHy CYMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHUI nepion.

ABTOpHU3auis — Opoleaypa OTpUMaHHs 103B0Jly EMITEHTa Ha IpoBeIeHHS olepallii 13 3aCTOCYBaHHAM
Kaptku.

AxtuBania Kaprkm — nponenypa, 1o BHKOHYeTbCs B 1HGopMaliiiHuxX cucremax banky mozno
nepesefeHHs KapTku 13 craTycy «BMIyIleHa/HEaKTMBOBAaHa» B CTAaTyC, SKUH 3a0e3leuye HalexKHY
¢ynkuionansHicTs KapTku, B TOMy 4mchi gocTyn A0 KomTiB 3a KapTkoBum paxynkom. AxtuBamis Kaptku
BUKOHYETbCs 3a (aktoM orpuManHs KiienTtom KapTky HIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npoueayp, nependadenux bankom 3rimHo 3 mpaBwiamu [lnatixaux cucrem s Jlepkartens i mpaimiBHUKA
banka, mo Bugae Kaprky Kiienty. bankoMm MOXyTh BU3HaUaTHCA pi3HI MpOIeypy AKTHBAIIIT 7S pI3HUX BUJIIB
Kaprok.

Baratocroponns yroga CRS — 11e 6ararocTopoHHs yrojia KOMIETEHTHUX OpTraHiB IPO aBTOMAaTUYHUIN
oOMiH iH(popMaliero po ¢inaHcoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BinmmoBinHO 10 sik0i baHK 3000B’s3aHMl 3IiHICHIOBATH 3aX0A1
HaJIe)KHOT KOMIIJIEKCHOT TEPEBIPKU PAXyHKIB 3 METOIO BUSBIIEHHS 0C10, SIKi € TOJATKOBUMH PE3UICHTaMH 1HIINX
HIJ3BITHUX IOPUCIUKLIA-TIApTHEPIB 3 00MiHY 1H(popMalieto. [Hpopmarlis mpo Taki paxyHKH Y BUIJIAJI 3BITY
PO MiJ3BITHI paXxyHKHU MOAA€THCS 10 Jlep)kaBHOT MOIaTKOBOI CIIy>KOM YKpaiHu.

ba3oBa nponeHTHa cTaBKa — NPOLEHTHA CTaBKa, 1110 3aCTOCOBYETHCS MPU PO3PaxXyHKY MPOLEHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
Jlimitom [lo3BoseHoro oBepapadTy BuzHavyaeThes [Iporpamoro KpennTyBaHHS, 3aTBEpKeHUI baHKoM po3Mip

ba3oBoi mporeHTHOI cTaBKK 3a 3ajuiikamMu KowmTiB 3a KapTkoBum paxyHkoM/CyOpaxyHKOM BHU3HAYa€ThCS
Tapupuum manom obpanoro Kmientom Ilponykry/Ilakery. Po3mipyu mpoleHTHHX CTaBOK 3a3HAYalOThCA Y
3asiB1-10TOBOpPI, 3aCTOCOBYIOTHCS Ta MOXYTb OyTH 3MIHEHI Ha yMOBaxX, BU3HadeHMX LuMu [IpaBunamu,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMH.

Bankomar — nporpaMHO-TeXHIYHUNA IPUCTPil caMO0OCTyrOBYBaHHS, 1110 HAaJIa€ MOXJIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00CIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECCHHS 1X JIJIs 3apaxyBaHHS Ha BIJMOBIIHI PaXyHKH, Ofiep>KaHHs 1H(POpMAIIii 00 CTaHy paxyHKIB, IepeKa3
KOUITIB M)XK BIACHUMH paxyHKaMH, a TaK0X BUKOHATH 1HIII orepaii 3riIHO 3 QYHKIIOHATbHUMHU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBIICHHS TEXHIYHOT 3a00pOHM Ha 31MCHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHH ABTopu3allii. biokyBanus KapTku 311 icHIO€TBCS 32 3BEpHEHHAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKo0, micis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiaMu, 3riTHO 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta
npaBuiamu [aTiKHAX cUCTeM, IIUISIXOM MTOCTaHOBKH KapTku 1o «cror-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS! MOXKIIMBOCTI 3[1HCHEHHS onepaiiii 3 BukopucTanusm Kaprku
(mami — Po36mokyBanns KapTku) 3M1HCHIOETECSI HA yMOBaX, BU3HAYCHUX UMM [IpaBriiamMu, TUIIE SIKIITO BOHA
3a0JIOKOBaHa TUMYACOBO.



BapTicTh mocsIyru — BUpakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh Ilociyr, 10o1aTKOBUX Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit nipo ctan [Torounoro, KaptkoBoro a6o Jleno3uTHOTO paxyHKY, IIaTixHI onepartii (mpo
KOKHY BUKOHaHY OIlEpalliio) Ta pyX KOUITIB 3a IEBHUI MepioJl, sika HajgaeTbea bankom BinacHuky [loTouyHoro,
KaptkoBoro a6o [leno3utHoro paxyHky no 3anurty Kiienra.

Bunucka nmo kaprui — ingopmariis, mo ¢opmyerscs B Cuctemi JIbO banky i1 Bimo6pakae iHpopmarliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtparHuii 6aianc — rpaHuYHa CyMa KOIITIB, 10 JOCTyHA JlepikaTento uist 31iCHEeHHs onepanii 3
Kaptkoro. Po3mip BurpatHoro GanaHcy BH3HA4YaeThCS SIK CymMa 3ajIMIIKy BJIacHUX KomTiB Ha KapTkoBomy
paxynky/Cybpaxyuky Ilakery/Ilpoaykry, 30inbmiena Ha posmip Jlimity Jlo3BoneHnoro osepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3iilicHeHOi (MX) IuaTbKHOI(MX) omeparii(if) 3a BigmoBimHuMu Kaptkamu,
eMiToBaHUMH B Mexax Ilakery, 3a0nokoBaHux (ayme He crnmcanux i3 KaptkoBoro paxyHky/CyOpaxyHKY) 3
METOI0 TMOJANbIIOr0 BUKOHaHHS 3000B’s3aHb banky mnepen IlnarbkHuMu cucTeMamMu 3a TakKOHO(HMH)
orepariiero(siMu), Ta 3a BUpaxyBaHHSIM HecIutaueHnX 30008’ s13aHb KitienTa 3a JloroBopom (30kpema, o Komicii,
mrpadHUX caHKLisSX Tomio). Po3mip ButpatHoro Gamancy mo CmapT-KapTili BU3HAYAETHCS K 3aralbHHMA
KOHCOJIITOBaHMW po3Mip Bcix BurpatHmx OananciB 3a Bcima CyOpaxynkamu [lakeri/IIpoaykriB, 1m0
npuenHani 10 Cmapt-kaptku. [Ipuennanas 1o CMmapT-kaptku ButpatHoro 6amancy nesHoro CyOpaxyHKy abo
fioro Bia e€HAaHHS 31IHCHIOETHCS HA po3cy KitieHTa BiAmoBigHO 10 #oro motped Ha mijcTaBi HOTO MUCHMOBOTO
3BEpHECHHSI.

Butpartni onepauii — onepaiiii B TOproBeIbHO-CEPBICHIN MEpPeXKi, BU1aya TOTIBKU Yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTuii K04 — napamerp alropuTMy acUMETPHUYHOTO KPHUNTOrpadivyHOTO MEepeTBOPEHHS, KU
BUKOPHUCTOBYETHCA SIK €IEKTPOHHI JIaH1 JIJIsl IEPEBIPKH €JIEKTPOHHOIO MiJIMUCY YU MEeYaTKH, a TAKOXK Y IUIIX,
BU3HAYCHUX CTaHIAPTaMH I KBaTi(ikoBaHUX cepTU(IKATIB BIIKPUTUX KITFOUiB.

Braaguuk — ¢izuyHa ocoba (pe3uaeHT/Hepe3usieHT), sika posmimye [leno3ut Ha Jlemo3utHOMy
paxyHKy. Y pasi BiIKpUTTS [leno3uTHOTro paXyHKy Ha KOPUCTh TPEThoi 0codu, BkianHuKkoM BBaxkaeThest 0co0a,
IO BigKpHBae J[eno3uTHUI paxyHOK Ha KOPHCTh TPETHOI 0COOM, 0 MOMEHTY MEpIIOro 3BepHEHHs y baHk
0co0u, Ha KOPUCTB SIKOT BIIKPUTO JIeTTO3UTHUI paxyHOK, 3 METOI0 BUKOPUCTaHHS Jlero3uTHOro paxyHKy. [licis
nepuIoro 3BepHeHHs y bank ocodu, Ha KOPHUCTH SIKO1 BiIKPUTO J[enO3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3uTHOrO paxyHKy, i1eHTHdiKarii, Beprudikalii Ta BUBYEHHS 11i€1 ocodu, BkiaagHuKoM BBaXxaeThCs 0coba,
Ha KOPUCTH SKOI BIAKPHUTO JIeMO3UTHUN paxyHOK.

Brparta KapTku — HemoxuBicTh 3ailicHeHHs [lepkaresneM KoHTpouro 3a KapTkoro, Oyab-ske BUOYTTS
Kaptkwu 13 Bosoninns JlepxaTesnst BHACTIIOK M TPETiX 0ci0, HeadanocTi camoro Jepkarens, Oyab-SKuX 1HIINX
MPUYHH Ta/ab0 HENpaBOMIpHE 3aBOJIOJIIHHS TPEThOI 0coOor0 Kaptkoro ado iHdopmailiero mpo ii miaaTixHi
pexBizutu (HOoMmep, Ctpok aii Kaptku, CVV2/CVC2 xox) Ta/abo iHdopmalliero mpo KOAyBaHHS MarHiTHOi
cmyru Kaptku a6o npo I1IH-kox Kaprku.

Brpatra Homepy Mo0ijibHOTO Teie)OHYy — HEMOXKIUBICTD 3/11HCHEHHsT KilieHTOM KOHTpPOIIIO 32 CBOIM
MOOiITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHoBiIeHO Homep MoOinbHOrO TenedoHy, Oynab-ske
BUOYTTA 11bOr0 MOOLTbHOTO mpucTpoto (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmifok il TpeTix ocio,
HeznOanocti camoro KiienTta, Oynb-SKMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIOIHHS/KOPUCTYBAHHS
TpeThO10 0co00t0 HoMepom MoGimpHOTO TenedoHy.

JleGeToBHIi Nepeka3 — IUIaTiXKHA OTepallis, 110 3AIHCHIOETbCA 3 paxyHKy KitieHTa Ha mijgcTaBi HagaHoi
oTpumyBaueM [lnaTiHOT IHCTPYKIIIi, 32 yMOBH OTpuMaHHs 3roju KitieHTa Ha BUKOHAHHS TUIATKHOL onepartii,
HaJlaHO1 HUM OTpuMyBady, banky orpumyBaua abo Kiienta, abo Ha mizncrasi [Inati>kHoi IHCTPyKIT cTATYyBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHT — pizuyHa ocoba — pe3uIeHT (B T. 4. caMo3aiiHsaTa ocoda y po3yminHi [ToaTkoBoro kogekcy
VYkpainu), a Takoxx (izuuHa ocoba, sKa HE € Pe3UJEHTOM YKpaiHu, ajie ska Oyyla pe3uieHTOM Ha MOMEHT
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oTpuMaHHs (HaOyTTs) 00'€KTIB AeKJIapyBaHHS UM HA MOMEHT HapaxyBaHHs (OTpUMaHH:) JOXOIB, 32 paXyHOK
AKuX Oynu oTpuMaHi (HaOyTi) 00'eKTH nekiapyBaHHs, 1 ska BiaAmoBiaHO 10 [TogaTkoBoro koaekcy Ykpainu €
yn Oyna ruiaTHUKOM mojatkiB. Ilepemnik oci0, mo He MoXyTh OyTH Jleknapantamu, BusHaueHo [lomaTkoBum
KOJIEKCOM YKpaiHu.

JleHHa MNpOLIEHTHA CTaBKa - 3arajibHi BUTPATH 33 CHOXHBYUM KPEIUTOM 32 KOXHHN
JIeHb ~ KOPUCTYBaHHs  KpEeIUTOM,  BHpaXkeHl y  NpPOLEHTaX  BiA  3arajbHOro0  po3Mipy
BUAHOTO KPEAUTY.

Jlenmo3uT — TpoImoBa CyMma/0aHKIBCHKI MeTanu (BKJIam), IO NpHAMaeTbes Bia Bikinagnuka Ta
3apaxoByeTbcsi baHkoM Ha Jlemo3uTHuIl paxyHOK Ha yMmMoOBax OaHKIBCBKOI'O BKJIaJy BiAIIOBIIHO A0 YMOB
JloroBopy 3TiJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIAJHUN (JICTIO3UTHHUI) PaxyHOK, 110 BigkpuBaeTbcs bankom Kiienty Ha
JIOTOBIpHI OCHOBI Ju1s1 30€piraHHs KOMITIiB Ta/abo OaHKIBCHKUX METaiB, 110 nepenatoThest Kiientom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0e3 3a3Ha4YE€HHS TaKOro CTPOKY, ITiJl BU3BHAUYCHUN MPOLEHT (J10X1T) 1
HiIAraloTh NOoBepHEHHIO KiTieHTy BIAMOBIAHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Nep:xateab — Kiient abo [loBipena ocoba KiieHTa, 1m0 Ha 3aKOHHHX MiJICTaBaX BUKOPUCTOBYE
KapTtky (i1 pexBi3uTH) 1715 iHILIFOBaHHS MepeKa3y KOIITIB 3 BIAMOBIIHOTO paxyHKy B banky, abo 3/1ilcHIOE 1HIII
orepartii 3 ii 3aCTOCYBaHHSIM.

JoBipeHa ocoba — ¢dizuyHa ocoba, skid KiieHT noBipuB 3ailicHeHHs omepariii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00Cs31) Ha IMiJICTaBi AOBIPEHOCTi, 0()OPMIIEHOT Y BCTAHOBIIEHOMY 3aKOHOJJAaBCTBOM
nops/Ky; Ta/abo ¢izumuHa ocoba, sikiii KitieHT m0oBipuB 31iiiCHIOBATH 1HIII onepariii 3rifHo yMoB 1ux IIpaBun
Ta YUHHOI'O 3aKOHOJABCTBa YKpaiHu. 31iiicHeH1 JloBipeHot ocoboro onepanii no Paxynky (y Tomy umcini i3
3acTtocyBaHHAM J[01aTKOBOI KapTKH) BBAXKAIOTHCS ONEPALisIMU, 311HCHEHUMU 3a opydeHHsM Kiienra.

JloroBip 06c/iyroByBaHHs1 3apn/jaTHOIr0 NPOEKTYy — JIOToBip, yKiIaaeHuil Mixk baHkoM 1 cy0’ekToM
rocrojaproBaHHsi a0o oOpraHizamielo, MO MalOTh HalMaHMX mpaniBHUKIB (mami — IliampuemcTBo-
poOoToaaBellb), 00 3apaxyBaHHA 3apO0ITHOI TUIATH Ta HIIUX MPHUPIBHSIHUX 10 HEl BUILIAT, IepeadaueHux
YHHHUM 3aKOHO/IaBCTBOM YKpainu (nami — 3apo0OiTHa ruiata), Ha KapTtkoBi paxynku/CyOpaxyHKH MpaiiBHUKIB
[lignpuemcTBa-poboTOAABIISL, BIIKPUTI B baHKy.

JlonaTkoBa kapTka — [InatixHa kapTka, eMiToBaHa Ha iM’s1 KitienTa abo Ha im’st JloBipeHoi ocobu Ha
nifcrasi 3BepHeHHs KitieHTa.

JlonaTkoBa Ta/a60 CynyTHs OCJIYra — IOCIIyTa, sika Moxe HagaBatucs Kiienty bankom, TpeTboro
0c00010, Ta MOB’A3aHa 3 YKJIAJCHHSIM JIOTOBOPY NP0 Ha/laHHSA OaHKIBCHKOI MOCIYTH (IU1aTexXl 3a MOCIYTH
KPEIMTHOTO TOCepeHMKa, CTPaxoBl Ta IOJATKOBI IiaTexi, 300pu Ha 0OOB’SI3KOBE Jiep)KaBHE IEHCIiHe
CTpaxyBaHHs, Oip>koBi 300pH, IUIaTeXl 3a TOCIYTHM JEpXKAaBHUX PEECTPATOpiB, HOTAPiyCiB, CTPaXOBUX
KOMITaHi#, cy0’€KTIB OLIIHOYHOT MISUIBHOCTI, 1HIIMX 0Ci0 ToImo). baHk Mo)ke BU3HAYUTH MEPETiK J101aTKOBUX
Ta/ab0 CymyTHIX MOCIHYT, 10 € 000B’SI3KOBUMH ISl HaJaHHS OaHKIBCHKOI1 Mociyrd. baHk Mo)ke BU3HAYUTH
nepesik TPeTiX oci0, sIKi MOXKYTh HajJaBaTH CIIOKMBauaM JOJAaTKOBI Ta/abo CyMyTHI MOCIYTH, MOB’S3aHI 3
YKJIaZIEHHSIM JIOTOBOPY PO CIOKUBUYMNA KPeTUT (TaKHi Nepeik MOBUHEH BKIKOYATH HE MEHIIE TPbOoX 0Ci0 JUIs
KOKHOT'O BHJTy IOCIIYT, B iHIIOMY BUmnajky KiieHT Mae mpaBo caMocCTiHO 00paTu 0coly, sika MOXKe HaJaBaTH
Knienty BingnoBigHi 101aTKOBI Ta/abo CymyTHI MOCITYTH, cepesl 0ci0, He BKIIOYEHHX JI0 TepeltiKy, BU3BHAYEHOT 0
bankom). JlomatkoBa mociyra — JlomatkoBa Ta/ab0 cymyTHs (CympoOBiJHA) TIIOCAyra, IIOB’s3aHa 3
00cCIIyroByBaHHSIM omepaliii 3 BukopuctanHsam Kaptku, nependauenux numu IlpaBunamu ta/abo ymoBamu
ykiagenoro Jlorosopy (mociayru Koncbepxk-cepBicy, nociayru noctaBku Kaptku B Mexkax a0o 3a Mexi YKpaiHH
TOIIO), HE BIAHOCHTBHCS IO PO3PaXyHKOBO-KaCOBOTO 00CIyroByBaHHsl PaxyHKy Ta HamaeTbesi bBaHkom, B ToMy
YUCI 13 3a]yYEeHHSM TpeTiX ocib-HaaaBadiB nocnyr, Kiienty 3a iioro nopyuenssm. o JlogaTkoBUX MOCITYT
HaJIeXKaTh: MMOCIIYTH T0OPOBUILHOIO CTpaxyBaHHsI, 1H(OpMalIiHO-OpraHizamiiai nociayru, nocayru Koncrepx-
cepaicy, nociayru goctaBku Kaptku B Mexax abo 3a Mexi YKpaiHu Towio.

JloagaTKoOBi BUTPATH — TEJIEKOMYHIKAIIHI Ta 1HII IJIaTH Ha KOPUCTh MOCTa4yajIbHUKIB BCiX BH[IB
3B’a3Ky, KoMicisi iHIIMX OaHKIB — yYaCHMKIB pO3paxyHKiB 3a IUIaTDXHMMHU onepauismMu Kiienra, monaTkw,



MHTO, 300pu Ta iHII MOoAiIOHI HenepeadaueHi BUTpATH, po3Mip AKX HeBigoMuil CTOpoHaM MpH iHIIIFOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIyT, Ta K1 MOKYTh BUHHKHYTH B pe3yJIbTaTi 3aBEPIIICHHS PO3PaXyHKIiB.

Jlo3BosieHuii oBepapadt (ado Omepapadt) — oOymoBneHa bankom i1 KiieHTOM MOXIHBICTH
OCTaHHbOI'O OTpUMYBATH BiA banky cnoxuunii Kpeaut y rpuBHi U1 npoBeeHHs Jlep)kaTtenieM onepanii 3a
KaptkoBum paxynkom/CyOpaxyHKOM TOHaJa 3aiuIIoK BiacHMX KomTiB Kiienta na KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEKEHY KUTbKICTh pa3iB, 32 YMOBH, I1I0 IIPH KOXKHOMY oTpuMaHH1 Kpeauty po3mip
HeroramnieHoi 3aboprosanocti 3a Kpeaurom He nepeBHiyBaTuMe Ait0umii po3mip JliMiTy mpoTarom cTpoky aii
Jlimity [lo3BosieHOTO OBepapadTy, BUSHAUEHOTO Y 3asBi-qOroBOpi, 6€3 MiANUCaHHsS OyIb-IKUX JTOJaTKOBHX
yroj Ta/abo 1HIIUX JTOKYMEHTIB.

ExBajipudroBa ycranoBa (aaji — ExBaiip) — HajgaBau MiaTiXHHUX MOCTYT, SIKHH HAJa€ MOCIYTY
€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBalipuHr mjiatixkHux incrpyMenTiB (1ani - ExkBaiipunr) — mnatikna mociyra, 1o mojsrae y
MPUAHATTI IJIATIHKHUX IHCTPYMEHTIB, PE3YJIbTATOM KO € IMepeKa3 KOIITiB OTPUMYyBady Ta/ab0 BHa4a KOIITIB
y TOTiBKOBIH (hopmi.

EsleKTpOHHUIA TOKYMEHT - IOKYMEHT BCTaHOBJIEHOI baHkoMm ¢opMu cTBOpeHuit 3acobamu cucTeMu
JBO, B saxomy iHdopmariisi 3adikcoBaHa Yy BUIISAAI EIEKTPOHHUX JaHUX Ta BUKOPHUCTOBYETHCS MPH
obciyropyBanHi bankom Kitienta B mopsiiky Ta Ha yMoBax, nependadenux numu Ilpasmiamu. Enextponanii
nokyMeHT, chopmoBanuil Kiientom 3acobamu Cuctemu JIBO, mo MiCTUTh PO3MNOPSIKEHHS 3I1MCHUTH
IUTATDKHY omepariito 3 PaxyHKy, BBaKaeThCsi ENEKTPOHHOIO TUIATIXHOK 1HCTPYKIi€r. OOOB’SI3KOBUM
napameTpoM EnekTpoHHOT miati>kHo1 iHCTpYKIii € EnexTpoHHMi miamuc.

Enexkrponna nomipua mocayra (maai — EJII) — mocnyra, sika HamaeTbes AN 3a0€3MEUYCHHS
€JIEKTPOHHOI B3a€MOIii 1BOX a00 Oinbiie cy0’€KTiB, SIKi JOBIPSAIOTH Ha/laBady €JIEKTPOHHUX JOBIPUYHUX HOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EjexTponHa miaartixkHa iHcTpykuis — [lnaTikHa iHCTPYKLig y BUTISAAL EIEKTPOHHOTO JTOKYMEHTY
(ITnatixna iHCTpYKUIA), sxuil (a) chopmoBanuii (a) Ta nepenanuii (a) Kimienrom no banky 3a momomororo
Cucremu /1BO Ta sxwmii (a) MicTuTh po3nopsykenHs Kiienra banky 3apilichut neBHi [lnatixai oneparii 3
KOIIITaMU, 1110 MicTAThCs Ha Paxynkax Kiienra.

EjiekTpoHHUI mignuc — AaHi B €JIEKTPOHHINA GOpMi, SKI JOAAIOTHCS 10 1HIINUX €IEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HMMHU TOB'A3aHl Ta NpU3HAYeH1 A 1AeHTUdIKAIl MiAnucyBada Takux JaHuX. Jus miiedt nux
[TpaBun Enexkrponnum mignucoMm Bu3HaeTbesi OnHopasoBuil mudposuil maponb, KEII, npoctuii EII,
OcoOuctuit mapons Ta I[IIH-xon 3anexxHo Bixg 3amoBieHoi KilieHTOM nociayru B Mekax MNpUaAOaHUX
[TponyxTis/IlaketiB Ta/abo mianucanHg J{oroBopiB, MpPaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJalOThCS
bankowm 3 KiienToMm.

Ewmicia naartixkaux incrpymenrtiB (nani — Ewmicis) — mpoBegeHHst omeparii 3 BUIIYCKY (Ta
nepesunycky) Kaprok nesnoi Ilnatixxnoi cuctemu.

EmitenT nuartizkHux iHcTpyMeHTiB (gani — EmitenT) — ropunnyna ocoba — ydacHuk [lnatixnoi
cucteMHu, ki 3aiiicHioe Emicito KapTtok.

3asBa Ha KYNiBJIIO/MPoaax/0o0MiH iHO3eMHOI BaJIOTM - 3asBa sKa HamaeTbes KimeHToM s
3MIHCHEHHs omepamii 3 KyHiBJIi/MpoJaxy/OOMiHy 1HO3€MHOI BaJOTH/OAHKIBCBKMX METaiB 3a (hOpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JOKyMeHTaMH baHKy.

3aranbHa Bapricte Kpeautry — cyma 3arambHOro po3mipy KpeauTy Ta 3aralbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma komTiB, ski HafaHi Ta/abo MOXKYTh OyTH Ha/laHi CIIOXKHUBAUy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3araabumii cranaapt 3BiTHocti CRS - e MikHapoaHMI cTaHaapT, 0 BUMAarae Bijl KpaiH, siki HOro
IMIUIEMEHTYIOTb, 3/liiicHIOBaTH 30ip iH(popManii mpo ¢iHaHCOBI paxyHKH BJIACHHUKIB paXyHKIB Ta HIOPIYHO HA
aBTOMATHUYHI OCHOBI OOMIHIOBATHUCH TaKOIO 1H(OPMAITIEIO 3 FOPUCAUKIIIMA-TIAPTHEPAMHU 3 OOMIHY B PaMKax
baratocToOpoHHBOI yroau KOMIIETEHTHUX OpraHiB MPO aBTOMAaTHMYHUN OOMIH iH(popmaliero npo (iHaHCOBI



paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cno:kuBuuM KpeauTom - BUTpaTH CrokHBaya, MOB'A3aHI 3 OTPUMAHHSM,
00CIIyroByBaHHSM Ta OBEpHEHHAM Kpenury, BKiItoyaroun NpoueHTH 3a kopuctysanHsa Kpenurom, Kowmicii ta
iHII OOOB'SI3KOBI IUIATEX1 3a JOAATKOBI Ta/abo CymyTHI mOciayrd baHKy, KpeIuTHOrO mocepenHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeecrpoBanuii kopucryBauy Cepeicy — ¢izuuna ocoba, ska mpoiia
peectparito y cepsici VISA ALIAS, 3 MeT0r0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apnuaTHa kapTka — Kaprtka, emiToBana bankom KitienTy B Mexax 3apIiaTHOTO MIPOEKTY, AJIS LiTen
3apaxyBaHHs 3apoOiTHOi miaTH, BuUmadeHoi IlignpuemMcTBOM-poOOTOJABIEM 3riHO 3  YHWHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, SIKa MOXE BUKOpHUCTOBYBaTHCs KilieHTOM sl iHIIMX BJIAcCHUX MOTped (B TOMy
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmuiaTHUH NPOEKT — KOMIUIEKC BigHOCMH MiX bankowm, IlimnpuemcTBoM-poOoTONaBIEM Ta
npaniBHuKamMu Takoro IlinnpueMcTBa-po60TOIaBIs, BUBHAYEHUX YKJIAJIEHUMH BIJIOBIJHUMHU JIOTOBOPAMH, B
YacTUHI 3apaxyBaHHs 3apoOiTHOI muatu Ha KapTkoBi paxyHku/CyOpaxyHKH TpaIliBHHKIB (CIIBPOOITHUKIB)
[TignpuemcTBa-podoTOAaBLIs, BiIKpUTI B banky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, noro/pkeHux 3 IianpuemMcTBoM-po60TOJaBIIEM.

3aci6 KEII - anmapatHo-mporpamHuii ab0 amapaTHHH NPHUCTPIH YW MporpamMHe 3a0e3MeyYeHHs, SKi
peanizyloTh KpunTorpadiuHi anropuTMH TeHepalii map KIo4iB Ta/abo CTBOpPEHHS KBalli(hikOBaHOTO
SJIIGKTPOHHOTO IMIUCY, Ta/ad0 TMepeBIipKHM KBATI(IKOBAHOTO EIIEKTPOHHOTO IiANUCY, Ta/abo 30epiraHHs
0COOMCTOTO KJTI04a KBaJli(hiKOBAHOTO €IEKTPOHHOTO MMiINUCY, SIKUH BiAMOBigae BuMoram 3akony Ykpainu «IIpo
EJIEKTPOHHY 1IeHTH(IKAIIIIO Ta eIEKTPOHHI TOBIpYi MTOCITYTH.

3asiBHMK — yIOBHOBa)XeHUH npejctaBHuK [linqnucyBaua, sikuii € Kiienrom banky, sikuif Ha 3aKOHHUX
mifcraBax 3Bepraerbes 10 KHEJII 3 metoro opranizamii Ta mpoBeaeHHs peectpaiii [liqmucyBaua — Kiienta
banky, orpumanns nocnyr Bix KHEJIIL, a Takox 3MiHH Horo 1aHuX (PEKBI3UTIB) B YCTAHOBJICHOMY HOPSIKY.
Sxmio B ocHOBHUX naHuX (pekBizuTax) KsamidikoBaHoro ceptudikara Bigkpuroro kimoda [lignucyBada, sikuii
€ Kimiearom banky, copMoBaHOTO 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
1 Ilinnucysauy, skuit € Kiienrom banky, € oqHUM cy0'ekTOM.

InTepHer-6ankinr — [IponykT banky nis Haganus KinieHTam nociayr AMCTaHLIMHOTO 00CIYyroByBaHHS
B Cucremi JIBO 3a nomomororo KaHaiiB 3B’s3Ky, BU3HaueHUX B JokymeHTauii Cucremu JIBO, Ta yepes Caiit
banky. IIponykt no3Bonsie Knienty orpumyBatu IHdopmariiini nocayru banky, nociyru 3 nepekasy KOIITIB 3
BUKOPUCTaHHSAM IUIATDKHUX pEKBi3UTIB KapTku Ta BHKOHYBAaTHM 1HIII Jii B paMKaX TEXHOJOTIYHOI
¢yukmionansHoOCcTI [Tpoaykry micns peectpaunii Kiienra sixk kopuctyBaua y Cucremi JIBO Ta ycmimHoi iforo
aBTeHTH(iKauii bankom nmpu koxxHomy Bxoai B Cuctemy J1bO uepe3 Caiit banky.

Indopmaniiini mocayru — nociyru, siki HajaroTeest bankom Kiienrty//lepxkarento mono iHpopmartii
npo cran CyOpaxyHky Ta KapTkoBoro paxyHky, aktyaibHuil Butpatauii 6ananc no KaprkoBoMy paxyHky abo
CyOpaxyHKy, BukoHaHi omnepauii 3 Kaptkoro/CyOpaxynkom/ KapTKkoBUM paxyHKOM, TOIIO, MOCIYTH 31 3MiHU
CTaHJAapTHUX MapameTpiB BUKOpHcTaHHA KapTku (Hampukiaj, 3MiHa ABTOpU3alidHUX JiMITIB, 3MiHa [TIH-
KO/y, BKJItOUeHHs/BinkmodeHHs ¢yHkuii 3DSecure, brokyBannsa/Po36nokyBanns KapTku Toio), 3riHo 3
Tapuduumu miaHamu BiINOBIAHO 10 MOPSAAKY pob6oTH KOHTaKT-LIEHTPY, TEXHOIOTTYHOT (QYHKIIOHATIBHOCTI
BianoBiaHux IIpoaykriB (MoOuibHMM GaHKiHT, [HTEepHeTOaHKIHT, SMS-banking) Tomo, Ta He nmependavyaTh
MOYKJIMBICTh 31MCHEHHS MJIATIKHUX orepauii (mepekasib).

Kaprka «lIkoasipa» — Kaprtka, emiToBaHa bankom Ha iM’s MajoJliTHbOI Ta/ab0 HEMOBHOJITHHOI
ocoOu Ha miAcTaBi BiAMOBIAHOTO NMUCHMOBOTO 3BepHEeHHs KiieHTa — onHOro 3 6aThKiB, a00 YCHHOBHUTEIS,
OMIKYHAa/MIKITyBalbHUKA (Jaji — 3aKOHHUU MpeAcTaBHUK AUTUHM). [Ipu npomy BBakaeThcs, mo KiieHT —
3aKOHHHUH MpeACTaBHUK JUTHHU O(OPMHB BIAMOBIAHI MpaBa Ha PO3MOPSAIKEHHS KOIITAaMH, PO3MIIIEHUMH Ha
KapTkoBoMy paxyHKy, Takid MaJIONITHIA a00 HEMOBHOJITHIM 0COO01 NMUIIXOM ToJaHHA baHKy BiAMoOBigHOL
NUCbMOBOI 3asiBM Ha BUMyck JlomaTkoBoi kapTku. Kaptka «lllkonsipa» 3aMOBISE€THCS 32 YMOBH HAsIBHOCTI Y
Knienra 6ynp-sxoro [lakery.



KapTkoBuii paxyHOK — TMOTOYHHMI paxyHOK omeparii 3a sSIKUM 3/iHCHIOIOTbCA 3 BUKOPUCTAHHSAM
Kaprok. Jlyis okpeMOro aHaiTHYHOTO OOJIIKY Omepaliii 3a KOKHHUM KapTkoBuM [IpoaykToM mpuadaHum
Knientom B mexax Ilakery bank moxxe BukopuctoByBatu okpemi CyOpaxyHKH, 3arajdbHUNA KOHCOJTOBAaHHUMA
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKY.

KpauidikoBaHna ejleKTPOHHA MO3HAYKA Yacy — €JEKTPOHHI JaHi, IKi OB S3YIOTh 1HII eNEeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy Ul 3aCBIIYCHHsI HAsIBHOCTI IIUX €JEKTPOHHUX JIaHUX Ha LIell MOMEHT 4acy.

KgBagigikoBanuii etexkrponnuii mignuc (naxi - KEIT) — ynockoHnaneHuii e1eKTPOHHUM TiMNC, SIKAN
CTBOPIOETBCSA 3 BHKOPHCTAaHHAM 3aco0y KBai(iKOBAaHOTO €NEKTPOHHOrO Migmucy 1 0Oa3yeTbcs Ha
KBamiikoBaHOMY cepTH(IKaTI BIIKPUTOTO KITHOYA.

KpauidikoBanmii ceprudikar Bigkpuroro kiaroua (aaji - Ceprudikar) — ceprudikar BiIKpUTOTO
Kkmro4a, sikuii Bugaerbcss KHEJIII.

Kuient — ¢i3uuna ocoba (pe3uaeHT abo HEPE3HJICHT), sika ykiaaae Jloroip 3 baHkom Ta BigkpuBae
PaxyHok.

KHEII — xBaniikoBanuii HagaBay eneKTpoHHUX qoBipunx nocayr Ab « YKPI'AZBAHK».

Komicin — Bapricte mocmyr, ski KiieHT TOromKyeThCsi OIUIadyBaTH 32 KOMIUIEKCHE
po3paxyHKOBOKacoBe oO0ciyroByBanHsi bankom Paxynky Kiienta 3rigno ymoB nux IlpaBun ta Tapudis, siki
po3mimeni Ha odimiiiHomy Caiiti banky. Komicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BuIyck/mepeBHITyCK OCHOBHOI/momatkoBux Kaprok Ta SMS-iHdopmyBaHHs
PO3paxoBYeThCS Y pO3Mipax Ta B CTPOKH, 1110 Bu3HaueH1 B Tapudnomy ani ta nux [IpaBunax. HapaxyBanus
3a3HaYCHUX KOMICii BiAOyBa€eThCS MIITXOM XOJIyBaHHS CYMH BapTOCTI BiAMOBITHHUX MOCTYr 1o PaxyHKy, Ta
3a HasIBHOCTI Ha PaXyHKy JOCTaTHHOI CyMU KOIITIB (/17151 CILJIATH BApTOCTI MOCIYT B MOBHIM CyMi) — BiI0yBa€eThCs
cnucaHHs (criata) BapTocTi mociyr moisixom JleberoBoro mepekasy komTiB 3 Paxynky. Kowicii, ski
BCTaHOBJIEHI Tapu(HUM MJIaHOM 3a BUKOHAHHS ollepauiil 3 KapTkorwo/PaxyHKoM, po3paxoByIOTbCS B MOMEHT
BUKOHAHHS TaKoOl omeparii Ta CHHCYIOThCcS 3 PaxyHKy B MOMEHT BiJOOpa)XCHHs BiIMOBiIHOI omeparii mo
Paxynky. Y pa3i HegocTaTHOCTI Ha PaxyHKy cyMu KOILITIB [yl BUKOHAHHS ollepalii 3 BpaxyBaHHSAM KOMICIi,
orepariii BigXUISEThCS.

Kowmicis 3a gogaTkoBy mociayry - BapTICTh JOJaTKOBOi abo cymyTHBOI mocnyru, sky KiieHt
HOTOJKYETHCS OIIauyBaTH 3riiHO yMOB 1tux [IpaBuin ta Tapudis, mo po3Mimieni Ha odiniiiHomy Caiiti banky.
Cnucannst Komicii 3a 101aTKOBY a00 CYNMYTHIO TOCIYTY BiIOYBa€ThCA IHUISXOM J1€0ETOBOTO Tepekasy 3
KaptkoBoro paxynky/CyOpaxyHKy, 3a IKUM 3/1HCHIO€ThCS 3aMoBJeHHs Kiientom [lonaTkoBoi nociyru ado 3
Oynp-saxux 1HmMX KapTtkoBux paxyHkis/CyOpaxyHkiB Kiienra y tepmiH, nependoauenuii Tapudamu. bank
moxe BiaMmoBuTH KitienTy y HaganHi J[logatkoBoi mociayru y pasi HejoctaTHocTi Ha KapTkoBomy
paxyHky/Cyo0paxynky Kiienra (inmmx KaprkoBux paxynkax/CyOpaxyHkax KiieHTa) cymMu KOWITIB /17151 OTIaTH
KOMICIi.

Komnpomerauisi ocoducroro kJjw4a — Oyap—ska Mojid, 110 NMpHu3Besia abo MOXKe HMPU3BECTH 10
HECaHKI[IOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomosi komry, 1o HajatoThest bankom KiienTy Ha npuadanHs ToBapis/poOiT/mociyr s
32/I0BOJICHHSI TMOTPeO, HE TOB’SA3aHUX 3 MIANPUEMHHUIILKOI0, HE3aJICKHOI MpodeciiiHo AisIpHICTIO a0o
BUKOHaHHSI 000B’A3KiB HAallMaHOTO MpalliBHUKA, HA YMOBaX MMOBEPHEHHs, CTPOKOBOCTI Ta IUIATHOCTI. Y LHUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 1o nepenbdaydaroTh BUavy crokuyoro Kpenury.

JlimiT Jlo3Bos1enoro osepapadry (ado JlimiT) — MakcuManbHa cyma KOINTIB, Y Mekax sikoi KiieHt
orpumyBatume Kpenut. Po3wmip Jlimity Bu3HayaeThcsi bankoM BianosinHO 10 obpanoi Kiientom [Iporpamu
KpEAUTYBaHHS MICIS OIIHKK KpeauTocrnpoMokHOCT1 KiienTa BignmosinHo 10 BuMor 3akoHy Ykpainu «lIpo
CTHOXHBYE KPETUTYBAHHSD.

MikHapoaHa nJaTizkHa onepauisi - onepailis y sikii eKBalipom € Hepe3UIeHT Y KpaiHH.

MiunimanabHuii o0csar onepauii 1 Haacuiaanass SMS-noBizomiensb (1aai Takox — MiHIMaTbHUNA
oOcsr omneparliif) - BcTaHoBJIeHUI bankoMm MiHIManbHUIA po3Mmip omneparltii 3a PaxyHkoM, mpo 31iHCHEHHS SIKOi
bank nosigomiisie KiienTta missxom Haacuinanas SMS-TI0BiIOMIIEHb Ha HOMEP MOOLTBHOTO TeNePOHY B MEXKaX



npundanoro kimieHToM IIpoxykty SMS-banking. [Ipo BcTaHOBIEHHS/3MiIHY 3HAUE€HHS MiHIMAJIBHOTO 00CATY
omepaiii as HagacuiaanHas SMS-noBinomieHs bank po3mintye iHdopmartito Ha CaiTi.
MiniManbHui nocTiliHMiA 3aMII0K — OCTiiHA (HE3MiHHA) YacTHHA (DAKTUYHOTO 3aJUILIKY KOIITIB
Ha KapTii (Ha BignoBigHoMmy i KapTkoBoMy paxyHky/CyOpaxyHKy) mpoTaroM Po3paxyHKOBOro micsiis, sika
JOPIBHIOE HAaiiMEHIIOMY cepel (PaKTHYHUX 3aIHMIIKIB KOmTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ha KiHEIlb
KOXKHOTO JTHS PO3paxyHKOBOIO MicCsIIsL.
MinimMaabHii miatix (momicsayaui matix mo Kpeaury) — po3mip momicssaHux 30008’ s13aHb Kitienta
100 TIOTAlIeHHS 4YacTHHU 3aboproBaHocTi 3a Jlimitrom Jlo3BojeHoro oepapadrTy, sKi MHiJIATalOTh
000B’A3KOBOMY BHMKOHAHHIO LUIAXOM 3apaxyBaHHA KowTiB Ha KapTkoBuil paxyHOK a0o BIANOBIIHUN
CyOpaxyHOK y CTpOKH, BU3Ha4YeH] ykianeHuM JloroBopom. Posmip MiHIMAIBHOTO MIIATEXY PO3PAXOBYETHCS
SK TIPOILICHTHA 4YacTKa BijJ (akTH4HOI 3a00proBanocti 3a Jlimitom Jlo3BosieHoro oBepapadty cranoMm Ha 1-e
YHCIO Micsls, aje He MEHIIEe MIiHIMaJIbHOrO po3Mipy, BCTAHOBIIEHOTO BiAmoBigHOIO IIporpamoro
KpenutyBanHs. Po3aMip Takoi npoLeHTHOT YaCTKH BU3HauYaeThes [IporpaMoro kpeauTyBaHHs.
MiniMajbHuil moMicsIYHHIiT 000B’SI3KOBHIA ILUIATIZK - po3Mip HIOMICSYHUX 3000B’s13aHb KitieHTa
II0/I0 TIOTAIICHHsI YacTHHU 3a0oproBanocti 3a JlimiTom J[o3BosieHOTO OBepapadTy, HapaxOBaHUX IMPOIEHTIB
(32 HasBHOCTI), BUCTABJICHOI 10 OIUIATH LIOJEHHOI KOMICIi (32 HasBHOCTI), Kl MiUISTaloTh 00OB’SI3KOBOMY
BUKOHAHHIO IUIIXOM 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHok abo BiamoBimauii CyOpaxyHoK. CTpoku
000B’3KOBOr0 BUKOHAHHS IIOMICSUHUX 3000B’s13aHb KilieHTa 1110710 TOTalleHHs YaCTUHU 3a00proBaHOCTI 32
Jlimitom Jlo3BONIEHOTO OBEpApadTy, HApaxXOBaHUX TMPOLEHTIB (32 HASBHOCTI), BHCTABJICHOI 110 OIUIATH
HIOJICHHOT KOMICi1 (32 HassBHOCTI) BU3HAUAIOThCA YMOBaMH ykiajieHoro Jloropopy Ta BiamnosinHoto [Iporpamoro
KpenuryBanus. Po3mip MiHIMAJIBHOTO HIOMICSYHOTO OOOB’SI3KOBOTO ILIATEKY PO3PAXOBYETHCS SK Cyma
MiHiMaIbHOTO MIATEXKY, CyMa HapaXxOBaHUX MPOIIEHTIB 3a KopuctyBaHHs JlimiTom J[o3BoseHOro oBepapadTy
3a Po3paxyHKOBHII Micsilb, BUCTaBJI€Ha A0 OIUIATH IOJIEHHA KOMICif (32 HAsSBHOCTi) 3a 0OCIyroBYBaHHS
Kaptku no Cybpaxynky/KapTkoBoro paxyHky Ha sikuii BctanoieHo Jlimit /lo3Bosnenoro oBepapadry. Cyma
MiHiMalIbHOTO IIOMICSIYHOTO 000B’A3KOBOTI'0 MJIATEXY IOMICAL PO3PaXOBYEThCs baHKOM Ta MOBIAOMIIETHCS
Kitienty He mi3Hime apyroro OreparmiifHOro JHs, HACTYITHOTO 32 |-M YUCIIOM MICSI, MUISIXOM HaJICHUIaHHSI
[ToBinomnenns Ha Homep MoOinbHOro Ttenedony Kiienta. VYV BuIagky HECBOEYACHOTO TOTAlIeHHS
MiHIMaTbHOTO MIOMICSAYHOTO OOOB’SI3KOBOTO TIIATEXY 3aCTOCOBYEThCS IITpad, SKMIO 1€ TepeadadeHo
yMoBaMH ykiajaeHoro Jlorosopy ta/a6o TapudHum rutanom Ta BianosigHowo [Iporpamoro Kpeaurysanss.
Mobiabhmii 6ankinr — Ilpoaykr, mo nepenbadae obciayroByBanHs Kiienra B Cucremi JIbO 3
BUKOPHCTAHHSAM IIJIaTI)KHOTO 3aCTOCYHKY Ha MOOUTbHOMY IipucTpoi KitienTa (1o pexkomenioBanuii bankom ta
nparroe mij onepauiiHoo cucremoro 10S/Android). IIpoaykT no3soisie Kiienty orpumyBaru Indopmartiiiai
nocinyru banky, mociayru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIaTIKHUX peKBI3UTIB KapTku Ta BUKOHYBaTH
1HII Ji1 B paMKax TEXHOJIOTTYHOI (yHKI10HaNBHOCTI [IpoyKTy micis 3aBaHTa)KE€HHS IJIATI)KHOTO 3aCTOCYHKY
Ha CBI MOOUIbHMI mpuCTpil, peectpauii Kiienra sk kopucrtyBada y Cucremi JIBO Ta ycmimHoi #oro
aBTeHTU(iKawii bankom mpu koxxHoMmy Bxoji B Cucremy /IbO uepes miaTixHUM 3aCTOCYHOK.
HecanknionoBana 3a0oproBanicth — rpomioBa 3aboproBanicTh Kiienta mnepen bankom, sika
BUHHKAE B PE3YNIbTATI MPOBEICHHS BUAATKOBUX omepailiii 3a KaptkoBum paxyHkom/CyOpaxyHKOM y 3B’SI3KY 3
TUM, [0 CyMmMa TakMx onepamiii mnepeBuilye po3mip BurparHoro Oamancy 3a KapTtkoBum
paxyHkom/CyOpaxyHKOM, 30KpeMa, y BHUIAAKaX, KOJM omepauii 3/iiCHIOI0ThCS 0e3 ABTopu3allii, KoJIu
PO3paxyHKH 3a olepallisiMi BUKOHYIOTbCS Y BaJIIOTI, BIIMiHHIH Bia Basmotu KapTkoBoro paxyHnky/Cy0OpaxyHKY,
y BHIAIKaX TEXHOJOTIYHUX 300iB TOIIO.
Heycroiika — mrpad, nens, abo iHmii riatu nepeadaydeni JloroBopowm, siki [lozugansuuk (KiieHT)
MOBUHEH CIJIATUTH y pa3i MopylieHHs yMoB JloroBopy.
Homep MobinbHOro Tesiepony — koHTakTHUI HOMep MOOLIbHOTO TenedoHy, 3a3HaueHui Kinientom
y 3asBi-10roBopi, abo, y pasi iforo 3miHu, nmoBigomiaeHUi KilieHTOM IIISXOM MOJaHHS MMCEMOBOTO 3BEpHEHHS,
II0 BUKOPHUCTOBYETHCS 3 METOI0 BHMKOHAaHHSA 3000B’s3aHb CTOpiH B 4YacTUHI 1HGOPMYBaHHS MpO
Brpary/bnokyBanns/Po36iokyBanns KapTok, mpo cymu 3000B’s13aHb 32 yKiaJeHUM [loroBopoM, B YacTHHI
ineHTudikauii Iepxatesns npu oro Tene@oHHOMY 3B€pHEHHI /10 baHky, 3000B’13aHb CTOpIH B YaCTHHI OOMIHY
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iHdopmariero mix yac renepanii [1IH-koxiB, mix yac BukoHaHHs omepamiit i3 BBeaeHHsM OTII-mapomis, Ta
iHmoi iHdopmarrii, 000B’SI3KOBOI JIsi Halle)KHOTO BHKOHaHHS CTOpOoHaMH yMOB ykKiajneHoro JloroBopy ta
BUMOI YMHHOTO 3aKOHOAaBcTBa YkpaiHu. Takuii HOoMmep Tenedony BBaxkaerbcs CtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moOinsHOTO Tenedony KiieHT, 3aBUacHO MOBIJOMHUBIIH IO e baHK,
MOYKE€ BUKOPHCTOBYBATH IHIIMKA A0oAaTkoBUM Homep MoOinbHOTO TenedoHy A mijieil oTpuMaHHS 3BEpHEHb
banky, B nopsiky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

Opnopa3oBuii nupposuii napouas (OTP-napoJb) — naponas 0JHOPA30BOI i, IKWH aBTOMAaTUYHO
reHepyeTbes Ta ocraBisieTbes: bankom Kiienty - kopuctyBauy cuctemu /b0 3a nonomororo [ToBinomnens Ha
ocHoBHUT Homep moOiumbHOrO Tenedgony KiieHTa Ta BHKOPHCTOBYETHCS OCTAHHIM IS IIATBEPIKCHHS
onepauiii/aiii B Cucremi JIbO ta/abo omnepartiit 3 KapTkoro B cuctemi eleKTpOHHOI KOMEpIIii (4epe3 Mepexy
IaTepuer).

Onepauniiinuii 1eHb — JIeHb, IPOTATOM SKOT0 BbaHK 3MiliCHIOE CBOIO MisITbHICTh, HEOOXINHY HJIst
BUKOHAHHS IUIATDKHUX OIepalliii, Koy baHK 3TiHO 3aKOHOJIaBUMX aKTiB YKpaiHu (B TOMY YHCIII HOPMATUBHO-
npaBoBHX akTiB HamionanpHOTO 0aHKY YKpainu) 3AiiicHIOE omeparlii 3a nopydeHHsmu Kiienra. Kanennapaa
nara OnepariifHOTo HS BU3HAYAETHCA 3 YpaxyBaHHSIM BHMOT HOPMAaTHBHO-TIPABOBUX aKTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui Cuctemu elnekTpoHHUX IuiarexiB Hamionansnoro 60anky Ykpainu (CEII).
Onepariitaum qHeM baHky € Oynb-sSKUii BUXiTHHUMA, CBATKOBUI YU HEpOOOUMit 1eHb, sKIIo [lnaTixkHi omeparii
3nilicHIOI0ThCs KimieHToM 3a nmomoMororo 3aco0iB IucCTaHINHOI KomyHikamii abo I[lmatixui omeparii
3IHCHIOIOTHCSI BaHKOM B aBTOMAaTH30BAaHOMY PEXXHMI BiJIOBITHO O 3aKOHOJABCTBA YKpaiHU Ta/a00 SKIIO
3miiicHeHHs1 [InarikHMX omepanii B BUXIAHHH, CBITKOBUM YM HEpPOOOYMH JeHb MpSAMO IiependadcHe B
ykiagenux 3 Kiiearamu moroBopax.

OnepauiiiHuii yac — yacTuHa ONEPAIIITHOTO THS, IPOTIATOM SKOT MPUIMAIOTHCS IJIATKHI IHCTPYKIT
Ta IHCTPYKIII Ha BiAKJIMKaHHS. TpUBaIiCTh OMEpaIiiHOTO 4acy BCTAHOBIIOETbCS baHKOM caMOCTiHO Ta
3aKPITUTIOETHCS HOTO BHYTPIIIHIMU JTOKYMEHTAMH.

OcHoBHa kapTka — Kaptka, mo BignoBigHo mo mux [IpaBuin emitoBana Ha im’s KiieHTa B Mexax
[Iponyxry/Ilakery.

Oco0ucTuii K104 — NapaMeTp alfOPUTMY aCUMETPUYHOT0 KPpUNTOrpadiyHOTO MEPETBOPEHHS, IKUN
BUKOPUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI J1aH1 JUI CTBOPEHHS €JIEKTPOHHOTO MIAMUCY AOCTYIHHUH TUIBKU
[lignucyBauy, a TakoXX y LUISIX, BU3HAUYEHUX CTaHIApTaMU s KBali(PIKOBaHMX CEepPTH(IKATIB BIAKPUTUX
KITIOYiB.

OcobOucTuii napoas — Bijomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip mudp, mitep
Ta/a00 CUMBOJIIB, 1110 PAa30M 13 IMEHEM KOPUCTYBauya BUKOPUCTOBYEThCA JUTst aBTeHTUdiKalii KiienTta y Cucremi
JBO. Ilicas peecrpanii kopuctyBadua y Cucremi JIBO Ha Homep mobGinbHOro rtenedgony KopucryBaua
HagxoauTh SMS-noigominenns 3 OTP-nmaposneM, sikuit mijpisirae 060B’a3koBii 3MiHI Ha OcoOucTuii mapob
nicis nepioro Bxoay Kopucrysaua y Cucremy J15O.

IMaker — Habip [IpoaykriB Ta mocnyr, Bu3HaueHUi! TapupHUMH M1aHaAMU, K MPaBUIO, 00’ €THAHUX
CHUIBHOIO BapTicTIO, 10 mependadae Bumauy KapTku, BIAKpUTTS Ta cynpoBojkeHHsS KapTkoBoro
paxyHky/CyOpaxyHKy, miakmoueHHs 10 SMS-banking tTa ymoBu otpumanHs Kili€eHTOM 1HIIMX CynpOBIIHUX
[IpoxykTiB/ nogaTkoBUX Ta/abo CYMyTHIX MOCIYT B MeXax Ta rmo3a Mexamu [lakery.

IMacmopT cnoKMBYOro Kpeautry — iHpopmamis, 1o Hajgaerbess KiieHTy 10 TOJaHHS HUM
3asiBuorosopy 13 3amosieHuM JlimiTom Jlo3BosneHoro oepapadTy y HopsaaKy Ta 3a (OpMOI0, BU3HAUEHUMU
3akoHOM Ykpainu «lIpo cnoxuBde KpeguTyBaHH».

IlepeBi3Hnk — xKomnaHis, sika 31ilicHIOE aapecHy noctaBky Kaprok Kiientam banky Ha mizncrasi
ykianeHoro Mixk barakowm Ta [lepeBizHHKOM JOrOBOpY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3T1IHO YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Ilepconanbuuii inenTudikaniinuii Homep (IIIH-kox) — cexpeTHmii IMPpPOBUIL KO, TOTPIOHUI 11
€JIEKTPOHHOI 11eHTH(]ikanii HanexxHoro Jlepxarens mia yac 37iiiCHeHHs onepaiiii 3 BUKOpUCTaHHsAM KapTku.
[TTH-xox moxxe HagaBatucs Jlepxaremnto y cnerianbHoMy KouBepTi (nam — [IIH-kouBepT) abo renepyBaTucs y
npolenypax, Bu3HaueHux 1My [IpaBunamu.
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IignucyBay — izuyuHa ocoba, SKa CTBOPIOE €IEKTPOHHUH MiIHC.

IMinsroBuii mepion — me mepion kopuctyBanHs JlimiTom Jlo3BosieHOTO oOBepaApadTy, Ha SKUN
BCTAHOBJIIOETHCS OKpeMa 3HIKEHA MPOIIEHTHA CTaBKa, PO3MIp SIKOT 3aTBEPXKY€EThCs baHKOM Ta BU3HAYAEThCA
BignoBigHoto IIporpamoro kpenutyBanHs. IlinbroBuil mnepion TMOYMHAETHCS Y JaTy BUHUKHEHHS
3aboprosanocTi 3a Jlimitom Jlo3BosieHOTO OBepApadTy Ta TPUBAE 10 JATH IIOBHOTO MOTANICHHS 3a00PTOBAHOCTI
3a KapTkoBuM paxyHkoM a0o BianoBigauM CyOpaxyHKoM PaxyHKy (BKJIIOYHO), aje HOro TPUBAIIICTh HE MOXKE
NEPEeBUIIYBaTH TPAHUYHOI KIIBKOCTI JHIB, BcTaHOBIEHOI [Iporpamoro kpeautyBanus. IIporarom crpoky nii
Jlimity Jlo3Bonenoro osepapadty 3a BiamoBigHOo I[Iporpamoro KpeauTyBaHHS IOpa3y MICHs MOBHOTO
norameHHs 3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepapadTy Ta MpU HACTYITHOMY BHHHKHEHHI
3a00proBaHOCTi MOYMHAEThCs HacTynHuil IlinmeroBuit mepiog. MoximBicTh BuUKOpucTaHHsA KiieHTom
[TineroBux mepioAiB 3a oOpanuM kpenuTHUM Ilpogyktom Bu3HauaeThcsi IIporpamoro KpenuTyBaHHS,
3a3HaYCHOI0 y 3asiBi-I0rOBOPI.

InaTixkHa iHCTPYKIisn — po3nopspkenHs Kiienra (abo y Bunajkax rnepeadadyeHux T0roBOpoM Ta/abo
BUMOTaMH 3aKOHOJIaBCTBA 1HIIOI OcCOOW-iHIiNlIaTOpa TUIATIXKHOI omeparii) HagaHe baHKy, SK HagaBady
IUTATHKHUX TTOCTYT, 100 BUKOHAHHS IIaTiKHOI oneparii. @opma [InatixkHoi iHCTpYKIii BiIOBiIa€ BUMOTaM
JI0YOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMATHUBHO-IIPaBOBUM akTaM HarioHanbHOTO 6aHKY YKpaiHu.

Inarizkna kaprka (KapTka) — e1ekTpoHHUI I1aTHKHAN 3aci0 Y BUIIIA/I €MITOBAHOI B yCTAaHOBJICHOMY
3aKOHOJABCTBOM Y KpaiHU MOPSAKY MIACTUKOBOI YH 1HIIOTO BUY KapTKH.

bank emitye Kaprkm IInmarixkaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamioHanbHO1 miaTiHOI
cucteMu «YKpaiHcbkuil miati>kaui mpoctipy. [ig repminom «Kaptka» y nux [IpaBunax maroTecs Ha yBasi yci
SJICKTPOHHI IIATKHI 3acOo0H, MO0 BUKOPUCTOBYIOThCS KitienTom Ta JloBipeHUMHU ocobamMu ISl 3iHCHEHHS
onepaniii 3a KaprkoBum paxynkoMm. [lonstrs «Kaptka» Bkiarodae B ceOe MOHATTS «OCHOBHA KapTKay,
«lonarkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HaganHs nociayr 3a KapTkoro 3aifiCHIOIOTBCS Ha yYMOBaxX 3aTBepiakeHoro bankom
[Iponykry/Ilakety 3 ypaxyBaHHSM IIJTbOBOTO BUKOPUCTAHHS KOIITIB.

IInatixkna cucremMa — cuctema Ui BUKOHAHHS IUIATDKHUX oOlepamil 13 ¢QopMalbHUMU Ta
CTaHJApTU30BAaHUMH JIOMOBJICHOCTSMH 1 3arajlbHUMU NPaBUIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMH.

IInartixkna cxeMa — yMOBH, 3T1JIHO 3 SIKUMU 3/1ICHIOIOThCS omepallii 3 BUkopuctanHsaMm KapTku.

JleGeToBa miati>kHa cxema rnepedoayae 31CHEHHS AT KHUX oneparliil 3 Bukopuctanusam Kaprok B
MeXax 3aJMIIKY KOIITIB, 10 001iKOBYIOThCs Ha KapTkoBoMy paxyHky/CyopaxyHky Kitienra.

JlebeToBo-KpeauTHA IIaTIKHA cXeMa Iepeadayae 3/11HCHEHHS IUIaTIKHUX Ollepalliil 3 BAKOPUCTaHHSIM
KapTtok B Merkax 3aIMIIKy KOLITIB, 1110 001iKOBYIOThCs Ha KapTkoBoMy paxyHky/CyOpaxyHky KitieHTa, a gxio
iX HEeZ0CTaTHRO a00 HEMaE, TO 3a paxyHOK HagaHoro bankom Kpenury.

KpenuTtHa nnati>kHa cxema nependaydae 31iCHEHHS IUIaTIXHUX olepaliif 3 BUKOpucTanHsaM KapTok
3a paXyHOK KoIlTiB, HafaHux Kiienty bankom y Kpeaur.

IInatikHe mNOBiAOMJIEHHSI — CYKYNHICTh JaHUX B €JIEKTPOHHIM Qopmi, Ha NIACTaBl SIKUX
3IHCHIOIOTHCS PO3paxyHKH 3a oreparito 3 KapTkoro, 1o BU3Havae BUJI Oneparliii Ta CyMy KOIITIB, Ha sIKYy BOHA
BUKOHaHa, imeHTudikaiiini qani EmitenTa, ExkBaiipa Ta i1 qaHi, BU3HaUeH1 mpaBuiamu [naTti>kHoi cuctemu.

IlnaTizkHui 3aCTOCYHOK - TporpaMHe 3a0e3NedyeHHs, L0 J1a€ 3MOTy KOPHUCTYBady iHILiIOBaTH
IUTATIKHY OTEpalliio 3 paxyHKY IUIaTHUKA (y TOMY YHCIi 3a JIOMOMOTOIO IUIaTIXHUX 1HCTPYMEHTIB) Ta/abo
3IHCHIOBATH 1HII oreparlii, nepeadadeHi JOroBOPOM 3 HaJlaBaueM IUIATIKHUX MTOCIYT.

Inatiskuuii iHCTPYMEHT - TepcoHami3oBaHMU 3aci®, mpucTpiii Ta/abo Habip mporemyp, IO
BIJINMOB1/Iaf0TH BAMOTAM 3aKOHOJIaBCTBa Ta moropkeHi Kimenrom 1 bankom miis Haganss [Lnati>xHoi iHCTpyKIIii.

IToB’s13aHi 0co0M — 11€ TOpUINYHI Ta/a00 Gi3ndHI 0cOOH, BITHOCHHU MIXK SIKUMH MOKYTh BIUIMBAaTH Ha
YMOBH UM €KOHOMIYHI PE3YJIBTATH iX TISTIHHOCTI UM ISUTBHOCTI 0C10, SIKWX BOHU MPECTaBIAIOTh. [10B’ 13aHMEI
no BigHomeHHO 10 Ab «YKPI'ABBAHK» ¢izuunumu ocobamu BinmoBigHo HOpM IlogaTkoBoro kojekcy
Vkpainu € nocanosi ocoou Ab «YKPI'ABBAHK» (I'onosa [IpaBninnas banky ta ioro 3actynHuku, ['onoBHwMi

Oyxrantep, uienu [Ipasninus banky, ['onoBa Ta unenn HarmsimoBoi panu banky), a Takox 4jaeHM pOJUHU
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nepepaxoBaHUX TOCAAOBHX OcCiO (4onmoBiK (ApykuHa), OaTbku (y TOMY 4YHCII YCHHOBIIOBadi), HITH
(TTOBHOJTITHI/HETIOBHOJIITHI, Y TOMY YHCJII YCHHOBJICHI ), TIOBHOPIIHI Ta HEMOBHOPIIHI OpaTH 1 CECTPH, OIIKYH,
HIiKJTyBaJIbHUK, IUTHHA, HAJl IKOIO BCTAHOBIICHO OIIKY YH MiKJIyBaHHS.

IloBizomJienHs — BianpasieHHss bBaHKOM TEKCTOBHX MOBIJOMJICHB ITPO IIPOBEICHI TIATKHI onepartii,
1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM iH(OpMAaIlii/TOKYMEHTIB HEOOXIAHUX JUIsl TPOBEACHHS HAJIEKHOI
MepeBIpKH KIIiE€HTa, 1HGOpMAIIHHUX MOBiIOMJICHL Bif baHky, B TOMYy 4YHCHIi IOBIIOMJIEHb PEKJIAMHOTO
XapakTepy, 3a JOMOMOTOI0 MOCIYT oneparopa MOOITLHOTO 3B A3KY, aApecH eIeKTPOHHOI momtH (e-mail) abo
iHmMX MoOuTbHHX Ta Web cepBiciB (30kpema, ane He BHKMOYHO Viber, WhatsApp Ta inmi), B T.4. 3
BUKOPUCTaHHAM MOOUIBHOTO nojxatky baHky, BcTaHoBieHoro Ha MoOulbHOMY npuctpoi Kitienra.
[ToBimomneHHsT MOXYTh po3cunarucs y ¢opmari SMS-moBimomiienb, Push-moBigomienp Ta iHIIUMHU
peani3oBaHUMH B baHKy TeXHIYHUMU 3ac00amu.

Ionisi npunuHeHHs - 11¢ Oy/1b-5Ka 3 HACTYIHUX MEePeNIYeHUX TOIiH, 110 BiAOYIHUCH Micis yKIAAaHHs
Mix ctopoHamu Jlorosopy, a came:

- HenoBepHeHHs KimientoM cymu Kpeauty y Tepmis, BcTaHOBJICHHH J{oroBopowm;

- npexa’siBlIeHHs baHKOM BUMOTH Npo JOCTPOKOBe oBepHEHHs Kpenuty;

- 3BepHeHHs baHKy 3 030BOM PO TOCTPOKOBE CTATHEHHS KpeauTy, y ToMy YuCii, TUITXOM 3BEpPHEHHS
CTSITHEHHsSI Ha MalHO.

IMocayra - Oyap-sika oCiIyTa, sika HaJgaeThesl baHkoM BiAMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1nHaMigyHa KOHBEPTAIIisl BAJIOT») — 11€ Ha/IaHHS
Toprosuem Jlepkatento MOKIMBOCTI BHOOPY BAJIFOTH Oreparllii (30KpeMa IpyBHi), TPy 3IIHCHEHHI onepailii 3a
MEXaMH Y KpaiHH.

IloTouHuii paxyHOK - paxyHOK, 10 BigkpuBaeTbcs bankom KiieHTy Ha TOroBipHiMl OCHOBI AJs
30epiraHHs rpomell i 3MiHCHEHHS IUIATDKHHUX OIepamiid 3a JIOMOMOTO IJIATDKHUX IHCTPYMEHTIB (KpiM
[TorouHux paxyHkKiB, omeparii 3a sIKUM 3J1HCHIOIOTbCS 3 BUKOPUCTaHHAM KapTok Ta BIAKpUTHX B pamKax
noroBopy B3aemonii 3 JlepkaBHow cremianizoBaHa (inaHcoBa ycTaHoBa «/lepxaBHuiA (OHJ CHPUSHHS
MOJIOJIDKHOMY KMTJIOBOMY OYIIBHHMIITBY» Ha MiJICTaBI OKPEMO JIOTOBOPY YKJIAJIEHOTO 3 (Pi3MUHOI0 0c00010)
BIJIMOBIJTHO JI0 YMOB IOT0 J{OrOBOPY 3T1IHO 3aKOHO/IaBCTBAa Y KpaiHHU.

I[Ipusynunennss o0ciayroByBanHsi B Mexax Ilakery — OnokyBanHs Bcix [InmaThKHMX KapTok
BunymeHux 10 Kaprkosoro paxynky/Cy6paxyHky Ilakerty, y pa3i Hecruiati KiienTom BapTocTi nociyr banky
y CTPOKHM Ta Ha yMOBax, BU3HaueHuX Tapupuumu ruranamu banky. BinHoBIeHHS 00CITyroByBaHHS B MEXax
[Takety BinOyBaeThCs Micis 3apaxyBaHHS Ha PaxyHOK KOLITIB B PO3MIpi, JOCTaTHbOMY JJISl CIIJIATH BapTOCTI
nocnyr banky 3a o0ciyroByBaHHsl PaxyHKy B TOBHOMY 00CsI31.

IIpoBaiinep - BiNOBiIHA KOMIIaHis, sfiKa € BIaCHUKOM [lnaTikHOro 3acTocyHKy - komnanig Google
Ireland Limited, mo e mnocradansHrkom Cepsicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, u1o € nocrayansaukoM Cepsicy Apple Pay; komnanist Garmin International, Inc., mo €
nocravanbHukoM Cepsicy Garmin Pay; komnanist Xiaomi 1o € nocradansHukoMm Cepicy MiPay; komnais
SWATCH, mo € nocrayansaukoMm Cepsicy SWATCHPAY; a6o iHmi komnanii — nocrayaibHUku CepBiciB
MOOUIBHUX IJIATEXIB.

IIporpama KpeauryBaHHs — 3aTBEp)KEHUN YIOBHOBAXXECHUM KOJIETIaIbHUM OpraHom baHky
nepenik napamerpiB Kpenuty, B Tomy umcni y Buriani [lacmopry OaHKIBCBKOTO MPOIYKTY, IIOJI0 YMOB
HaJIaHH$, CYMPOBOKEHHS Ta noBepHeHHs Kpenuty y ¢opmi lozBosieHoro oBepapadTy, KU, pa3oM 3 IUMHU
[IpaBunamMu, TOBHOIO MIpOIO BH3HAYA€ BCl JOCTaTHI yMOBH OaHKIBCHKOTO KpeauTHOro Ilpomykry 3
BUKOpUCTaHHsAM KapToxk.

IIpoaos:xenuii CTpok 30epiranHsi KOWTIB - Nepio Ha KU MPOAOBKyeThcss CTpok 30epiraHHs
Jlero3uTy, I10/10 SIKOTO 3TiAHO 3 YMOBaMu 0aHKIBCHKOTO BKJIAJy MeperdaueHa MOKINBICTE ABTOIPOJIOHTAIII].
[TapameTrpu Ta nopsanok IlpogorxerHss CTpoky 30epiraHHsl KOIITIB BU3HAYAIOTHCS YMOBaMH OaHKIBCHKOTO
BKJIaay Ta numu IlpaBunamu.
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IIpoaykT — neBHa OaHKIBChKa MOCIyra ab0 KOMIUIEKC MOCIYT, 00’€IHAHMUX 3a BJIACTHBOCTSIMH, IO
HagaeThesl bankom Kiienty Ha ymoBax nux IlpaBui, mae BiIacHI XapaKTEpPUCTHKH, OCOOIMBOCTI, MapaMeTpH,
30KpeMa, IIHOBi, Ta YMOBH MPOJAXY 1 CYNPOBOJIKEHHS TOIIO. baHK Mo)ke 0OyMOBIIOBATH MPOAAK MEBHHUX
[IpoayKTiB BHKIIOUHO y KOMIUIEKTI 3 1HIMMMHU cynpoBigauMHu [Ipoaykramu Ta/abo n0maTKOBUMH Ta/abo
cymyTHiMH mociayramMu banky/maptHepiB banky. Y Takomy BuUMNaaKy Kigbka cymnpoBigHuX I[IpogykTis/
JIOJAaTKOBUX Ta/abo CymyTHIX mociyr o0’eqHyioThes y Ilaker, mist skoro baHKOM BCTaHOBIIOETHCS OKpeMma
3aranpHa BapTicTh (Tapud). Ilepenik Iponykris/IlakeriB, BmicT [lakeTiB, Ta IXHI XapaKTEPUCTHKH /TapaMeTpH
3aTBepUKyIOThCsl bankom, onpumonHiotoTeesi Ha Caiiti banky (3oxpema, B Tapuduux mnanax, [Tporpamax
KpEAUTYBaHHS) Ta TOCTIHHO OHOBJIOIOTHCS BIAMOBITHO JI0 PUHKOBHX YMOB. BaHK po3pobisie Ta 3aTBEpIKye
kapTkoBi [IpoayKTH 3 ypaxyBaHHSIM LIJIbOBOTO BUKOPUCTaHHS KOILITIB, 30KpeMa:

- JUI1 PO3paxyHKIB 3a IOTOYHUMHU N10Tpedamu;

- JUIA 3apaxyBaHHs Ta BUILIATU (aje HEe BUKIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPUPIBHAHMX 10 HEl BUILIAT
(cTunennii, rpoIIoBoi JOMOMOTH, 1HIIMX BUIUIAT), 0 HAAXOAATh 10 baHky Ha ymoBax yknajeHux JloroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- Ui 3apaxyBaHHS Ta BHIUIATH (aJeé HE BUKIIOYHO) CyM II€HCii, I'pOIIOBOI JOMOMOTH Ta/ab0 iHIIMX
nepeadaveHnX 3aKOHOM COIiaJIbHUX BUILIAT, IO HaaXoaaTh 10 banky Bin opranis IlenciitHoro ¢ponay Ykpainu
a0o opraniB MiHicTepCcTBa COIIaNBHOI MONITUKK YKpaiHU Ta IHIIMX OpPraHiB COLIATBHOTO 3aXHUCTY HA MiJCTaBi
VKJIaJICHUX JIOTOBOPIB;

- JUId HAKONMYEHHS TPOIIOBUX 3a0LIA/KEHb Ta OTPUMAaHHS IPOLIEHTIB 3a TAaKMMU HAKONMUYEHHSAMM (aje He
BHKJIFOYHO), TOIIIO.

bank Takoxx po3pobiisie Ta 3arBeplukye kpeauTHi IIpoaykTu, mo nependadaroTh KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpPUCTAaHHS KIlleHTOM KpEOUTHUX KOIUTIB B PaMKax KOPHUCTYBAaHHS OOpaHUM KapTKOBUM
[IponykTom.

IpocTuii eexTponnuii minnuc (aauai — npoctuii EIN) - Oynp-saxuii BUI €1EKTPOHHOTO HIANUCY, KPiM
kBaidikoBanoro enekrponHoro miamucy (KEII), ynockoHaneHOro €IeKTPOHHOTO MiAMHCY, eNEKTPOHHOTO
nianucy HamionaneHoro 6aHky YkpaiHu.

PaxyHnok — Jleno3utHuii paxyHok, [Totoununii paxynok, KaptkoBuit paxyHok Biakputuii Kiienty Ha
yMOBax yKJiafeHoro JloroBopy /st HOro BIacHUX MOTPeO, 110 HE TOB'sA3aH1 13 3/1IMCHEHHSIM MATPUEMHHUIIBKOT,
1HBeCTHUIIITHOT a00 He3asnexxHo1 mpodeciitHoi aisibHOCTI KimienTa. PaxyHok BiIKpUBaeThCs Mif] Yac MpUa0aHHS
Kiientom [IponykTy Ha migcTtaBi 0pOpMIIEHOT HAJIEKHUM YHHOM 3asiBU-I0TOBOPY.

PeasbHa piuHa npoueHTHA cTaBKa — 3arajbHl BUTpaTH 3a cnoxuBuuM KpemuToMm, BuUpakeH1 y
HPOIEHTaX PIUYHUX BiJ 3arajibHOro po3Mipy BuaaHoro Kpeaury.

Peectpauis y Cepsici — npoueaypa Hananus epxarenem iHdopmaii npo iioro Homep Tenedony 1
IHIIKUX TapameTpiB, HEOOXIAHUX JAJIs IXHBOTO BUKOPUCTAHHS NpPHU 3/11HCHEHHI NepeKas3y 3 KapTKU Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernament KHEIII — nokymeHT, 1110 BU3HAYa€ OpraHi3alliiiHi, TEXHIYHI Ta 1HII YMOBHU JISJIbHOCTI
KHEUII mix yac napanus ENIL, sxuit posmimenuit Ha Pecypci KHEIIL. Pecype KHEIII — odiniiina Be6—
cropiaka KHE/III, o 3HaxoauThes 3a mocunanusaM: https://qca.ukrgasbank.com.

Po3paxyHkoBa BajloTa — BaytoTa, y sAKkii [InaTti>kHa cucrema nMpoBOAUTH po3paxyHkH 3 bankom 3a
MJIaTHKHOIO omepariero. Po3paxyHkoBa BafoTa BHU3HAYAETHCS JOTOBOPOM, YKIAIGHUM MK TUIATDKHOIO
opranizarieto [Tnari>kHoi cuctemu Ta bankom.

Po3paxyHkoBuii Micsiib — TepioJl 3 MEPIIOro MO OCTaHHIM KajdeHJapHUil neHb micsus. [leprmii
PozpaxynkoBuit micsaup 3a kokHUM [Ipoaykrom/[lakerom mounHaeTbes 3 JaTH NMPUHAMaHHS 10 BUKOHAHHS
BIJIMOBIHOI 3asBU-I0OTOBOPY, OcCTaHHiIiM Po3paxyHkoBuil Micsaue 3a KoxHUM IIpomyktom/IlakeTom
3aKIHYYETHCS Y ATy 3aKpUTTs BiAnosigHoro Kaprkosoro paxynky/CyOpaxyHKy.

Po3paxyHok 3arajibHOI BAPTOCTi KPeJAUTY Ta peajbHOI PiYHOI NIPOLEHTHOI CTABKH 32 I0T0OBOPOM
npo cnoxuBumnii kpeaut (a6o Pozpaxynok nmo Kpeaury) — inpopmaris, mo HagaeTsess KiieHTy BiAnoBigHO
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JI0 BUMOT HOPMaTUBHO-NIPaBOBUX akTiB HarionansHoro Ganky Ykpainu y pasi Bumaui Kpenuty Kiienty (y
[TacmiopTi CIOKKUBUYOTO KPEAUTY Ta y 3asBi-I0TOBOPI).

Caiit banky — odimiiina cropinka Ab «YKPI'ASBAHK» B Mmepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro WWWw.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HanionaabHoi 0e3nexku i 000poHu YKpainm (aaji — caHKUiliHUM
nepejik PHBOY) - nepernik oci0, CTOCOBHO SIKUX 3aCTOCOBaHIi CHeIliadbHI €KOHOMIYHI Ta 1HII 00MEXYyBaJIbHI
3axoau (CaHKIT) BiAMOBITHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo caHkmii.

Cepsic Mo0inbHUX MUIaTeXiB - cuCTeMa MOOUTPHHMX IJIaTexiB po3pobieHa Ilposaiinepom, sika
JI03BOJISIE 3A1MCHIOBATH PO3paxyHKHM 3a TOBAPH Ta IOCIYTH 3a JAOINOMOIOX MOOUIBHOTO MPHUCTPOIO, SIKUM
npamroe Ha 1uiargopmi Android/IOS/Garmin/romo. Omata BigOyBaeThest 4yepe3 BIAMOBIIHUN JOJATOK 3
BUKOpUcTaHHSIM TexHosorii NFC.

Cepgic VISA ALIAS — cepBic mis mnepeka3y KOIITIB MIX KII€EHTaMHU 3a JIOMOMOTOI0 HOMEpY
tenedoHa, po3podnenuii Visa International.

Cucrema /IBO — cucrema nUCTaHIITHOTO OaHKIBCHKOT'O OOCITYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta MPOrpaMHOrO 3a0e3IedeHHs, BIPOoBakeHa B baHky, mo mo3Boisie KimieHTy mucTaHIiifHO 3a
JIONIOMOT'0K0 KaHaliB 3B’s3Ky, BH3HadeHUX B JokyMmeHTtauii Cucremu [IbO (30kpema, yepe3 creliaJbHHUMA
MOOUTBHUN JOAATOK, BCTAHOBJICHUI Ha MOOUTRHOMY mpucTpoi KitieHTa mix KepiBHUIITBOM oOrepamiiHol
cuctemu Android a6o 10S, ab6o uepe3 Caiit banky abo monatku mnaptHepiB banky), kopucTtyBatucs
BiAMOBiqHUMHU OaHKiBcbkuMU [Ipoaykramu, orpuMyBatu nociayru banky, nependadeni Takumu [lpoxykramu
(30kpema, [HpopmariiiHi MOCTyTH, TIATIKHI TTOCITYTH, TIOCITYTH BIIKPUTTS KapTKOBUX PaXyHKiB/ 3aMOBJICHHS
[TnaTi>kHUX KapTOK B MOPSAAKY Ta HA YMOBaxX, nependauenux uumu [IpaBunamu), aktyanizyBatu nani Kiienra.
MoOinbHUH 10AATOK, SIKMH € ckianoBoto yactuHoto Cucremu JIBO, € mpiopuTeTHUM KaHAJIOM KOMYHIKaIii
kUil BUKoprcToBye bank nns Binnpasnenns [losinomnens Kinientam. Bei onepanii 3aificHeH] B MOOLIBHOMY
JOJATKY MICIIst BXOAY 10 HHOTO, BBAXKAIOTHCS O€3YMOBHO TaKMMHU, 110 BUKOHaHI KitieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha miJcTaBi 3BepHeHHs KiieHTa, 3a
noromororo  sikoi KilieHT Moke BHKOPHCTOBYBAaTH KOIITH 3a BCiMa mpHegHaHUMU 10 CMapT-KapTKu
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOXIMBICTb KOPUCTYBAHHS
Knientom He Oinbi, HIX ofHi€l0 CMapT-KapTKOIO B MeXax 0OCIyroByBaHHS BCiX KapTKoBUX IIpoaykTiB Ta
[TaketiB. Bumyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BUKOHYETHhCS baHKOM 3a BIJAMOBIIHUM 3BEPHEHHSIM
Kiienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKILO 1€ nepeoayeHo ymoBamu [Ipoaykry.

CrneniaJbHUH PaxXyHOK - NMOTOYHHMM pPaxyHOK 13 CHEI[IaJIbHUM PEXUMOM BHUKOPUCTAHHS, SKUN
BiZIKpuBaeThcsi bankoMm JleknapaHTy BIAMOBIAHO 1O BHMOI YHMHHOI'O 3aKOHOAABCTBA YKpaiHU Ul LIl
OJTHOPa30BOro (CIewLialbHOro) MOOPOBUIBHOTO JEKJIapyBaHHS JUId 3apaXxyBaHHsS TIpOIIOBUX KOILITIB Y
TOTIBKOBIH (popMi B HalllOHAIbHIN Ta IHO3EMHUX BaJIOTaX, 0aHKIBCHKUX METaJlIB 3 (PI3UYHOIO NTOCTABKOIO.

Conianbna/llenciiina kapTka — Kaprtka, emitoBana bankom 11t 3apaxyBaHHs CyM HeHCii Ta/a0o
IPOIIOBOI JOTOMOTH, IO HaaxoAsaTh A0 banky Bin opraniB [lenciiinoro ¢onay VYkpaiHu abo oprais
MiHicTepcTBa COLIATBHOI MOJITUKK YKpPAiHU Ta 1HIIUX OPraHiB COLIAJILHOTO 3aXUCTY Ha MiJICTaBl YKJIaJIeHUX
JIOTOBOpPIB, Ta MOXK€ BUKOpPUCTOBYBaTHCS KileHTOM /Ui IHIIMX BJIACHUX NOTpeO (B TOMY YHCIL JUIs
3apaxyBaHHs 1HIINX FOTIBKOBUX Ta 0€3rOTIBKOBHX IEpEeKa3iB).

Craryc mogaTkoBoro pesuaeHcTBa — iHdopmaris monao peectpaiii KiieHta B SKOCTI IJIaTHUKA
MOJATKIB BIAMOBIAHO 1O 3aKOHOJABCTBA TEBHOI Jep>kaBW (FOPUCIUKINT) 13 3a3HAYEHHSM PEECTPALIIHOTO
HOMepy IJIaTHUKA MOJAaTKiB, 30Kkpema, iH(opmaris npo Craryc [TogatkoBoro pesuaenta CIIIA BiamoBigHO 10
BuMmor FATCA Ta iHpopmariisi mpo moJaTKOBE PE3UIESHCTBO BiAMOBIAHO 70 3arajibHOTO CTaHIAPTY 3BITHOCTI
CRS.

Crpok aii KapTtkn — nepion vacy, 1o nounHaerscs 3 natu Bunadi bankom Kaptku Jlepxkarento 1
3aKIHUY€THCS B OCTAHHIM KaJleHIapHUH IeHb MicAlLls, 3a3Ha4€HOr0 Ha i1 JIMIbOBiH CTOPOHI.

Ctpok 30epiranHsi KomTiB/0aHKIBCbKHUX MeTaliB — 1epiof] Ha skuii Bkiaguuk po3Mintye Jleno3ut
B banky.
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Cyopaxynok® — ocoGosuii KapTkoBuii paxyHOK, IO BifkpuBaeThcsi bankoM Ha Tijcrasi 3asBu-
JIOTOBOPY SIK OKPEMHM PETICTp aHaJITUYHOTO OOJIIKYy B aBTOMATH30BaHIM OaHKIBCHKIM CHCTEMi IS
BHYTPIIIHBOCUCTEMHOT0 OONIKYy omepariii B Mexax oOciayroByBaHHs omHoro I[lakery Ta ansi HajeKHOTO
BiIoOpakeHHs ButpatHoro 6anaHcy 3a Bcima KapTtkamu, emiToBaHuMEU B Mexkax 110r0 [Takety. CyOpaxyHOK
€ HEeB1J1’€EMHOIO YaCTHHOIO0 KapTKOBOT0 paxyHKy, TEXHIYHO HOMY HiAOPAIKOBAHUH, 1110 3a0€3Me4ye 0THOYACHE
(cuaxpoHHE) BigoOpakeHHs omnepaiiii Ha CyopaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii nnan (Tapudu) — 3aTBep/KEHUI YIOBHOBAXEHHM KOJIETialbHUM OpraHoM banky
nepenik napamerpis [lakeri, mepenik [Ipoxykris Ta mocayr y Ilakeri (i3 3a3HaU€HHSM BapTOCTI MOCIIYT) HIOA0
YMOB iX MPOJaKy Ta CYIPOBOIKEHHS, SKUi po3MimieHuid Ha Caiiti banky Ta pa3zom 3 iumu [IpaBriiaMu moBHOKO
MipoI0 BU3HAYA€E BCi JJOCTaTHI yMOBH HaJaHHs OaHKIBCHKHX IOCIYT B MeKaxX KoxxHoro [lakera.

Tepminag camo000CIyroByBaHHsI — IIPOrPaMHO-TEXHIUYHUM KOMIUIEKC, 110 Ja€ 3MOTY IHILIATOPY
3IMCHATH caMOOOCITYTOBYBaHHS 3a ONEpallisiMU 1HII[IFOBaHHS TIepeKa3y KOIITIB B TOTIBKOBiW ¢opmi Ta/abo 3
BUKOpUCTaHHIM KapTku, oxeprkanHs iHopmarlii mpo cTaH cBoix paxyHKiB/CyOpaxyHKiB, a TaKOK BUKOHATH
1HIII orepanii 3riAHO 3 PYHKIIOHATBHUMHU MOXKIIMBOCTSIMH IIbOTO KOMILIEKCY.

Token - nugpoBe MpenCTaBICHHA KapTKu, sike (opmyerbcs 3a Qakrom peectpanii Kaprtku B
MobinsHOMY nonaTKy 1 30epiraerbcs B 3ammpoBaHOMY BHUIJISAI B 3aXUIICHOMY CXOBHUII MOOITBHOTO
PUCTPOIO.

Tokenizaniss - nporec crBopeHHss TokeHa 1 HOro 3B'SI3KM 3 HOMEpPOM KapTKH, ILIO J03BOJIE
OJTHO3HAYHO BU3Ha4MTH KapTry, BUKOpHCTaHy Ui 3IiHCHEHHs omepariii 3 Bukopuctanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizauis 3aiiicHI0eThCs 3a (hakToM AonaBanHs Kaptku B MoOuibHOMY
JOJaTKYy.

Toproseusb — cy0'eKT rocrioJaprOBaHHs, SKHA BiJIIOBIIHO JI0 JIOTOBOPY 3 OAHKOM-EKBalpOM MpuitMae
10 o0ciyroByBaHHs KapTku 3 MeTOr0 poBeIeHHs OIIaTH BapTOCTI TOBAPIB UM MOCIYT.

®akTuyHa 3a0oproBanicTh (HecankuionoBaHuii kpeaut) - 3aboproBanicTs KitieHTa 11070
norameHHss cymu Jlimity Jlo3BosieHoro oBepapadTy, HapaxoBaHUX MHpoLeHTiB, HecaHkuioHoBaHO{
3aboproBanocTi, Komiciii, iHIINX TUIaTeXiB Ta BUTPAT, MOB’A3aHUX 3 KOpucTyBaHHIM JlimiTom Jl03BOsI€HOTO
oBepapadty, nependadeHux JJorosopom.

XoJ1IyBaHHSI CYMM — pe3epBYBaHHs CyMH BapTOCTI BIAMOBIIHUX MOCHYT Mo PaxyHKy KkiieHTa 6e3 ii
(aKTUYHOTrO CITUCAHHS.

CVV2/CVC2 kox — Tpu3HauHUil ab0 YOTHPU3HAUYHUN KOJ NepeBipkH AOCTOBipHOCTI KapTtku,
NpU3HAYCHUH TS IATBEpKEHHS onepaitii B mepexi [ntepuer: nist Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnatiskHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadiuauii moayns, sikuil € 3acobom KEII Ta BUKOPHCTOBYETHbCS IS
30epexxenHs OcoOuctux kimtouiB [lignucysauis.

FATCA — 3akon Cnonyuenux lltatiB Amepuku «IIpo mogaTkoBi BUMOTH 0 1HO3EMHUX paxXyHKIB»
(Foreign Account Tax Compliance Act), sskuii Ha0yB unHHOCTI 01.07.2014p.

SMS-banking — IMpoaykr, mo nepenbauae Hagauus [Hdopmariiiiaux mociyr bankom Jlepskartensam
Kaptok 3aco6amu MoO1IbHOTO 3B’s13Ky HUIsIXOM 00MiHy [loBinomnennsmu Ha Homep mMobinbHOTO Tenedgony
Kiienra/[lepxxarens.

[HII TepMiHM Ta TOHATTS, IO BUKOPHCTOBYIOThCS y LuX IIpaBuiax, BXKUBAIOTbCS y 3HAYEHHI,
HaBezieHoMY y [TogaTkoBoMy Kozekcl Ykpainu, 3akoHax Ykpainu «[Ipo mnatixkui nociyruny, «IIpo 3ano6iranns
Ta MPOTH/IIFO JieTami3allii (Bi/IMUBAaHHIO) JOXOiB, OACPKAHUX 3TOUYMHHUM IUIIXOM, (iIHAHCYBaHHIO TEPOPHU3IMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HUIIEHH:s», «[Ipo cmoxkuBue kpemuryBaHHsI» «IIpo
€JIEKTPOHHY 1JeHTU(]IKAII0 Ta eNEeKTPOHHI JOBipYl MOCIYrW», 1HIIUX 3aKOHAX YKpaiHW Ta HOPMAaTHUBHO-
npaBoBHUX akTax HamioHanesHOro 6aHKy YKpaiHu.

! Mounnaroun 3 29.01.2025 sinkpurrs HoBux CyOpaxyHkis jst KiieHTis He 3ailicHroeThCs. BinkpuTi 10 3a3HaueHoi jatn
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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1.2. 3ATAJIBHI TOJIOKEHHSA

1.2.1. IlpaBuna BU3HAYAIOTH YMOBU Ta MOPAIOK oOcimyroByBaHHS bankom Kiienra mo oOpanux
[IpoaykTrax banky.

1.2.2. TlpaBuina perymnorTh BigHocuHU Mix Kitientom 1 bankowm (zani pazom 3a TekctoM — CTOpOHH)
o010 HaganHs bankom HacTynmHUX nociayr KiieHnry:
- BIAKPHUTTS Ta 00cimyroByBaHHs [lOTOYHMX paxyHKIB y HaIllOHaJIbHINA, 1HO3eMHIM BaimtoTax abo y
0aHKIBCHKMX MeTalax;
- BIAKPUTTS [[enmo3uTHUX paxyHKiB, po3MilieHHs J[ermo3uTiB y HamlOHAJbHIN, 1HO3eMHIN BaltoTax abo
0aHKIBCHKMX MeTallax;
- BIIKpHUTTS Ta 00ciyroByBanHsi KapTkoBux paxyHkiB, BUlyck Kaprok;
- BcranoBieHHs Jlimity Jlo3Bonenoro osepapadty no KaprkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.

[IpaBuia BU3HAYAIOTH MOXKIIUBICTH Ta 3arajibHi yMOBM HagaHHS J{0TaTKOBHX Ta CYIYTHIX IMOCIYT
[MaptHepiB 6aHKy (Takux Kk «KOHChEPK-CEPBICY, MEAUYHE CTPAXyBaHHs, CTPaXyBaHHS >KUTTS, TOLIO).
1.2.3. OcobnumBocTi HagaHHs HOCIyT B po3pisi [IpoaykTiB baHKy BU3HAYarOThCS B OKPEMHUX PO3/IiIax
uux [IpaBu.
1.2.4. CTopoHH JTOMOBHIIUCH, IO ICTOTHUMH YMOBAaMH JIOTOBOPIB, 10 YKJIanatoThcs 3 KimienTom, ams
uinei inpopmysanus bankom Kiienra e:
1.2.4.1.151a noroBopy 6aHKIBCHKOTO paXxyHKY, YMOBH sIKOTO BukJIaaeHi B Pozaini 2 mux [Ipasun: Tapudu,
pPO3MIp IPOLIEHTIB, 110 CIUIauyIOThcsd baHKOM 3a KOpHCTYBaHHS I'pDOLIOBMMHU KOIITAMH, IO 3HAXOJATHCS Ha
paxyHky Kiienra;
1.2.4.2. 1711 ACTIO3UTHOTO JIOTOBOPY, YMOBH SIKOTO BUKJIaeH! B Po3aimi 4 mux [IpaBuit: CTpok po3MilieHHS
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;
1.2.4.3. s 1OroBOpYy KapTKOBOTO paXxyHKY, YMOBH SKOT0 BuKJIaaeH] B Po3aini 3 mux [pasur:
— 0e3 mamanHs Kpemuty y dopmi mo3Bosienoro omepapadty: Tapudu, po3mip MpPOICHTHOI CTaBKH, IO
CIIauylOThbcsl baHKOM 3a KOpHUCTYBaHHS IpOIIOBUMM KomTamu KilieHTa, 10 3HaXOAATHCS Ha KApTKOBOMY
paxyHKy, MepeiiK JOJAaTKOBHUX Ta CYMYTHIX MOCIyr baHKy, OTpUMaHHS SKMX € HEOOX1HUM JJIs YKJIaJCHHS
noroBopy(-iB);
— nipu HagauH1 Kpenury y ¢popmi no3BosieHoro opepapadTy 1o paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vxpaian «IIpo crnoxuBYe KpeauTyBaHHS», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/IMIT KPEAUTY, MPOLEHTHA
CTaBKa 32 KOPUCTYBaHHsS KPEAUTHUMM KOIUTAMM, pO3MIp IUIATEXIB MO KPEeIUTy, B TOMY YMCII MJAaTeXIB 3a
JI0JIaTKOB1 Ta/ab0 CymyTHI MOCayru 0aHKy Ta/abo TpeTix ocio.

1.2.4.4. nns noroBopy Npo HaJlaHHs €IEKTPOHHUX JI0BIPYUX MOCIIYT, YMOBH SIKOT'0 BUKJIaAeH1 y Po3aimi
5 nux Ilpaswi: iHpopmartisd, sika po3Mminryersest Ha Pecypci KHE/III, nepenik kBamiikoBaHUX €IEKTPOHHHUX
JIOBIpYMX MOCIYT, MOJIITUKA cepTU(diKaTa, MONI0KEHHS cepTU(IKALIHHUX MPAKTHK.

1.2.5. JloroBip BBa)xa€eThCs yKIaJeHUM, K0 KiTieHT HaJe:)KHUM YMHOM 3aIlOBHHB Ta MIiANMKACAB 3asBY-
noro.ip, a bank npuitHsaB Taky 3asBy-70roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlatoro yknanenHs JloroBopy Bimmosimuo mo mux [IpaBuin € mata Biakputtst bankom Paxynky
Knienty. bank Moke MOBIIOMIIATH Mpo AaTy BiAKpUTTS PaxyHky 3aco6amu SMS-banking. [Ipu nipomy, bank
Ma€ MpaBO BiAMOBUTH Yy BIIKpUTTI PaxyHKy y pa3i HeHagaHHs KilieHTOM JOKYMEHTIB, HEOOXiIHUX JUIs
3’sacyBaHHs ocobu KitieHTa, cyTi AisIbHOCTI, piHAaHCOBOTO cTaHy Toio. [Ipunbdanus koxxuoro HoBoro [Ipoaykry
3IHCHIOIOThCA HUIAXOM TojaHHa KitieHToM okpemoi 3asBH-I0roBOpY, 3a BHKIOYEHHSIM I[IpomykTiB, sKi
3aMoBIst0ThCsl Kimientom muisixom 3BepHeHHsT Kiienta g0 KoHTakT-ieHTpY / camocTiiiHOro BHOOpY YMOB
ITponykty B Cuctemi J1bO y nopsaky, nependadenomy myHkrom 1.5.10. mux I[IpaBu.

Jns JloroBopiB mpo BIAKPUTTSA MOTOYHOTO paxyHKy, IIO YKIAAlOThCS B €JIEKTPOHHIN (opwmi,
HiATBEP/KEHHS BIJKPUTTA HOTOYHOIO PAaXyHKY HajgaeTrbcss bankom y Burisai JloBigkM Hpo BiAKPUTTS
MOTOYHOTO PAaXYyHKY, SIKa MOXe MICTUTH iH(opMaliio 1moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJJ'€MHOIO YacCTHHOI JOroBopy, sika HampaBisieTbcs BaHKOM Ha €IeKTPOHHY aJipecy
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Kiienra (abo y inmmuii crioci0, Bu3Hauenui y uux [IpaBunax). JloBigka mpo BiZKPUTTS MOTOYHOTO PaXyHKY, 110
HanpasisieTbesi Kiienty bankoMm, BBaXaeThCsl HaJIeKHUM YMHOM OTpUMaHOI0 KIlleHTOM B /IeHb B1ANIPABICHHS
bankom Takoi 1oBiKH y croci0, kaHanaMu/3aco0amu 3B’ 3Ky, iepeadaueHuMu numu [IpaBunamu.

1.2.7. 'V pa3i, skmo obpanuit Kiientom 1 3a3HadeHmii y 3asBi-goroopi Ilaker mepenbauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi [{o3BoseHoro oBepapadTy, yKIaaeHUH BiIMOBIIHO 10
mux IlpaBun 3asBa-70roBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PAaxyHKY Ta KPEJUTHHUM JIOTOBOPOM Yy
po3yMiHHI monoxeHb L{uBinbHOTO KOneKCy YKpaiHH (IOTrOBOPOM MPO CHOXKHBYMK KPEIUT y PO3YMiHHI
noyioxkeHb 3akoHy Ykpainu «IIpo crokuBYe KpeauTyBaHHs). Y 3asBi-I0roBOPI 3a3HAYAIOTHCS OKPEMi 1ICTOTHI
YMOBHU JUIsI KPEIUTHOI'O JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTHMHM 3asBU-A0TOBOpY. [laTor KpeauTHOro
JIOTOBOPY € nata BcTaHoBleHHS bankom Jlimity Jlo3BomeHoro oBepapadty Ha KapTkoBoMy paxyHKy abo
BignoBigHoMy CyOpaxynky Kiienta. bank moBimomisie Kmienta npo ¢akt BcraHoBleHHS 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity Jlo3Bonenoro oBepapadTy 3acobamu SMS-banking. Sxmo micis
BCTAHOBJIEHHs Ta/a0o micis 30ubmeHHs/3Menmenns Jlimity Jlo3Bosienoro oepapadty KiieHT mpomoBxkye
BUKOPHCTAHHS KOIITIB, BBAYKAETHCS 1110 TaKe BCTAHOBJICHHS/30UbleHHs/3MeHIIeHHs Jlimity Jlo3BoieHoro
oBepapadTy BUKOHaHE 3a 3ro0r0 CTopiH.

1.2.8. bank Bukonye (yHKUii mogaTkoBoro arenra KiieHTa BiAMOBIAHO 10 YNHHOTO 3aKOHOJABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMYy€ Ta IEPEpPaxoBye A0 OOHKETy 3a paxyHoK KiieHTa CymMu BiAIOBiIHUX
MOJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKkaMu BUIATKOBUX OTepalliii;

1.2.8.2. nix yac HapaxyBaHHs/BUILIATH KITi€HTY 10X0y, B T.4. Yy BUIJISIAI BiICOTKIB (TIPOLIEHTIB), 13
3aCTOCYBaHHSAM BCTaHOBJIEHOI CTaBKM, baHK HapaxoBye, yTpUMYye Ta cIijiauye (IepepaxoBye) 10 OIODKETY 3a
MICIIEM CBOE€I peecTpallil moJgaTok Ha A0XO0au (PI3WIHMX 0cCi0, a TaKOX IHIII TOJATKU 1 300pu y po3Mipax Ta
HOPS/IKY, o Bu3HaveHi [logaTtkoBuM Konekcom YKpainu, y pasi, SKII0 Takiii 000B’ 5130k nokmagennii Ha bank
HOpPMaM{ YMHHOT'O 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. npoTsirom 3BiTHOrO nepiony baHk moaae 3a MiciieM CBO€T peecTparltii moAaTKOBH po3paxyHOK
JI0 KOHTPOJIFOK0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. ITi IIpaBuna mMicTaTh IOCKIIaHHS HE HA BCi HaitMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHNX
bankom, numie Ha Ti, II0 MICTATH MEBHI OCOOJIMBOCTI YMOB MPOJaXy Ta CYIMPOBOKEHHS 1 MOTPEOYIOTH
OKpeMoro BH3HaueHHs y BiaHocuHax CtopiH. [Ipu npomy, yMOBU Ipojaxky Ta CYINpPOBOIKEHHS OYyb-SIKOTO
[Tponyxty/Ilakety, mo po3mimenuit Ha Caiiti banky (y Tapuduux nmanax ta IIporpamax kpenuTyBaHHS),
MOBHOIO Mipor0 BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU 7151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. Ilinmucannam 3asBu-norosopy KiieHT miaTBepKye, 1M10:

1.2.10.1. lonaTkoBi KapTKK MOKYTh OyTH eMiTOBaHi Ha iM’st JIoBipeHUX 0Ci0 JTUIIIe MiciIst TPOBEICHHS
bankoM ix inenTudikanii Ta Bepudikaiii 3riJHO 3 BUMOIaMHU YMHHOTO 3aKOHO/IaBCTBA YKpaiHHU, SKE PETYII0€
BITHOCUHU Yy cdepl 3amobiraHHs Jjeramizamii (BiIMHUBaHHIO) JOXOZIB, OAEpPKAHUX 3JI0YMHHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS;

1.2.10.2. Oynp-sKi yMOBH, OOMEXEHHs TOIIO, BCTaHOBJIeHI IuMu [IpaBuinamu crocoBHo KiieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocio;

1.2.10.3. BiH HagaB CBOKO 3roJly Ha BYMHEHHS MaJOJiTHHOIO/HETIOBHOJITHBOIO OCO0OI0 JPiOHMX
noOyTOBUX MPABOYMHIB, Yy TOMY YUCI BUKOPUCTAHHS KPEIUTHUX KOULITIB, 3a JooMorot JloJaTkoBoi KapTKU
«konspay, y pasi ii 3amoBreHHs B baHky;

1.2.10.4. 3aranbHa BapTicTh KpenuTy 3 ypaxyBaHHSM NMPOLIEHTHUX CTaBOK, BApTICTh BCIX JJOJATKOBUX
Ta CymyTHiX mocayr baHky Ta Tperix oci0 Ta iHmUX (iHaHCOBUX 3000B’s3aHb KilieHTa, siki MOB’s3aHi 3
OTpUMaHHAM, 00CIIyroByBaHH:M 1 norameHHsaM Jlimity Jlo3Bosienoro osepapadty, y Burisai PeansHoi piuHoi
NPOIICHTHOI CTaBKH, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYEHHS TNojopoxkdaHHs Kpeawuty,
BH3HAuU€Ha 3 HasIBHUX Ha JaTy BcraHoBiieHHs JliMiTy Jlo3Bosnenoro oBepapadty y banky noka3zHuKIB 1 JaHUX
Ta BiJoOpaXkeHa MOBHOIO Mipoto B oTpuManoMy Kiienrom Ilacriopti cnoxkuBuoro kpenuty 1a y PozpaxyHky mo
Kpenury;
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1.2.10.5. noramenHs Oyap-s1K0i 3a00proBaHOCTI 3a yKJajeHUM J[oroBopom mMoxe OyTu 37iiiCHEHO 3a
pPaxyHOK KOIIITiB, OTPUMaHUX BiJ peaiizaliii maiiHa KiieHra;
1.2.10.6. BiH moroAMBCS 3 YMOBaMH Ta MOPSIKOM PO3KPUTTS 0aHKIBCHKOI TAEMHUII, BHKJIAJICHUMH Y
nux [IpaBmiax Ta Hajae CBOIO 3roy Ha PO3KPUTTS 1H(OpMaIlii, 110 MICTUTh 0AHKIBCbKY TAEMHUIIIO Y TTOPSIIKY
Ta y BUIAJKaX, BU3HaueHuX umu [IpaBunamu.
1.2.10.7. oxpemi omepanii, Bu3HaueHi numu IlpaBuiamMu, MOXYTb 3[IHCHIOBAaTHCS Ha YMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs depe3 KoHTakT-leHTp, yepe3 BiAMOBigaIbHY 0co0y BiajaiieHHs baHky 6e3
B1JIBIIyBaHHS BIJIUICHHS baHKy y paMKaM mpoBeieHHs BigeoBepudikarllii abo 3a nonomoror Cuctem J[bO.
1.2.10.8. Ilepen yknagenasm JloroBopy BiH 03HalIOMHUBCS:
- 3 [IOBHUM TeKcToM JloroBopy, B TOMy 4ucii 3 fogatkamu 1o Jlorosopy ta Tapudamu, MoBHICTIO
3pO3yMiB HOro 3MICT Ta MOTOAXKY€EThCS 3 yciMa ymMoBamMu [loroBopy, a Takox oTpuMaB NpuMipHUK [lorosopy;
- 3 iH(OpMaIli€r0, 0 HATAEThCS HAa BUKOHAHHS BHMOT 3aKOHO/JABCTBA YKpaiHU, IO PETYIIOE
(yHKIIOHYBaHHS PUHKY (DIHAHCOBHX MOCTYr Ta HaJaHHSA (DiHAHCOBUX MoOcCHyr i KIIEHT MATBEPIKYE CBOE
O3HAaWOMJICHHS 3 TaKoro iH(opMariiero, po3minienoro Ha Caiiti banky.
1.2.10.9. Indpopmanis, Hagana bankom Kiienty no Mmomenty ykianaHas J[oroBopy Ha BUKOHAHHS
BUMOT 3aKOHOJABCTBAa YKpaiHM, IO perymoe (DYHKIIOHYBaHHS PHHKY (IHAHCOBMX IIOCIHYr Ta HaJaHHS
(diHAaHCOBUX IMOCTYT, HaJaHa B IOBHOMY OOCs3i Ta € JOCTOBipHOIO, a JloroBip ykmaneHo 3 KiienTtom Ha
CHOPUSTIUBUX [IJII HHOTO YMOBAax, II0 B MOBHOMY OOCS31 BIANOBIZAIOTH YMOBaM, sKi Oynu nepeadayeHi B
HajaHii iHpopmartii.
1.2.11. Ilinnucanusam 3asBu-goroBopy KiieHT Haae cBOIO 3roAy Ha Te, I1110:
1.2.11.1. bank mae mpaBo BiAMOBUTH y KoprucTyBaHHi [Ipoaykrom Ta BigkputTi Paxynky Kmienty y pasi
HEHaJIaHHs OCTaHHIM 3aluTyBaHOI iHpopMaii 3 ineHTudikanii Ta Bepudikaii 3rilHO 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBA YKpaiHH, sIKE PETYIIIOE BITHOCHHU y cdepi 3armodiranHs jeraizaiii (BiIMHUBaHHIO) JTIOXO/IIB,
OJICpKAHUX 3J0YMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTr'0 3HMIIEHHS; Y IbOMY BUIAAKy [lOroBip BBaXXA€ThCs HE YKJIaJICHUM;
1.2.11.2. BHecenHs 3MiH 10 1ux [IpaBun Moxe 3xilicHIOBaTHCS baHKOM y MOPSAKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBumi, a KiieHT 3000B’s3yeThCsl BIACTEKYBaTH 3a3Ha4yeHl1 3MIHM 3a 1HQOpMaI€lo, sKa
onpuioaHIoeTbes Ha Caliti banky, Ta BUMHATH 1ii 3riHO 3 uMu [IpaBunamu BIAOBITHO 1O BIACHUX MOTPEO
110710 MOAATBIIOr0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alponoHOBaHUMHU bankoM
3MIHAMU;
1.2.11.3. bank Mae mpaBO KOHTPOJIIOBATU PU3MKH, MOB’S3aHI 3 HAJAHHSAM IOCIYr KPEeIUTYBaHHS
Kimienty. 3 miero meroro KimieHT BIAMOBIZHO /10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Hagae banky 3roay Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOUIMPEHHs 1HpopMalii npo cede, uepe3 Oynab-ske Oropo
KpenuTHUX ictopiil, Kpenutauii peectp HauionamsHoro 6anky Ykpainu (mani - Kpeautnuit peectp HBY).
Knient Hagae 3rogy Ha JOCTYH JO MOro KpeauTHOi ictopii Ta oTpuMaHHs bankoMm iHdopmalii B MOBHOMY
o0cs31, 10 cKiajae KpeauTHy ictopito Kiienra Ta inmy iHdopmanito npo Kiienta, y Oyab-skomy Oropo
KpEAUTHHUX 1CTOPiH, B T.4. iHPopMmallito 3 PeecTpy oci0, sikuM 0OMeKEeHO AOCTYII 0 FpajbHUX 3aKIaJliB Ta/abo
y4dacTh B a3apTHHX irpax, Ta KpenutHomy peectpi HBY. Indopmariis mpo Ha3By Ta agpecy 610po KpeIuTHUX
icTOpiif, 10 sKkuX baHkoM mepenaerbes iHGOpMaLis s GopMyBaHHs KpeIuTHOI icTopii KiienTa, po3mimieHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoewyacHoro Ta/abo He y moBHOMY 00cs31 moBepHeHHsA Kiientom cym JlimiTy
Jlo3BosieHoro oBepapadTy Ta/abo crulaTv MpPOLEHTIB 3a KopucTyBaHHs JlimiTom [lo3BosieHOTrO OBeprapadTy
Ta/a00 HIMMX IJIaTexXiB 3a ykiaageHuM JloroBopom bank Mae mpaBo HamaBaTu iHpopmariito npo Kmiienra mo
Kpenutnoro peectpy HBVY, 3 axoro 1110 iHdopmaliito MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPHUCTOBYBATH TPETI
ocobu y nopsaaky, BusHaueHomy [lonoxkenusim npo Kpeautnuii peectp HaunionansHoro 6anky Ykpainu, sike
3aTBepKkeHe noctaHoBoto [Ipasninusa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Bene 00K YCiX CyM IPOIIOBUX KOMITIB, IKi MiUISTAIOTh CIUiaTi baHky 3a ykimageHuM
JloroBopom, Ta y Oy/b-SIKOMY CyIOBOMY TPOBAKEHHI, III0 MO’KE€ BUHUKHYTH Y 3B 53Ky 3 TakuM J[oroBopowm,
0aHKIBCbKI JOKYMEHTH WIOZ0 Takoro oOumiky (y TOMY 4YHCII, Taki, 1[0 HEe HiAJIAraroTh HagaHHiO KiieHTy
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BinnoBiaHO A0 1ux [IpaBui), € mokazom icHyBaHHs 3000B’s3aHb KimieHTa mono crutatu baHky BilMmoBigHUX
CyM TPOIIIOBUX KOIITIB;

1.2.11.6. bank mae mipaBo 3A1HMCHUTH BiACTYIIJICHHS CBOIX IpaB 3a yKJIaJieHUM JloroBopoM Ha KOPUCTh
TpeTix oci6. Take BiACTyIUIEHHs BiAOYBaeThCS NUIAXOM YKJIQJACHHS MiX baHKOM Ta TpeThor 0C0000
BIJIOBIAHOTO TOTOBOPY. [Ipo yKimaneHHs takoro noroBopy bank Hajncunae Kiienrty Bignosigae [loBinomieHHs
y crioci6 nependadenuii iumu [IpaBumamu. [lanuii yHKT HE 3aCTOCOBYETHCS 10 paBoOBiqHOCHH mono  EJIIT;

1.2.11.7. mponenypa AxtuBamii KapTku, BcTtaHoBneHa bankom 3rigHo 3 mpaBuiamu Ilmatixamx
CHUCTEM, MOKE BUMAaraTu oKpeMux Jii 3 6oky Jlepxkatens moao renepartii/aminu [1TH-koxy KapTku, mopsiaok
SAKUX TOBIIOMIISEThCS bankoMm mpu Bumaui KapTkm, 1 siki moTpeOyrOTh OOOB’SI3KOBOTO HajaaHHS baHKy
iHpopmarii mpo Homep MoGinbHOTO Tenedony;

1.2.11.8. yci TOBiIOMJICHHS, WO HANalOThCs OnHi€0 CTOPOHOK IHININ, HAICHWIATUMYTHCS 3
JOTPUMAHHSAM BiJNOBITHUX MPOLEAYP Ta y CHOCIO, BU3HAUCHUH YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta IIUMH
[TpaBunamu. [licns cimuHy IILOTO CTPOKY HACTAIOThH YC1 MPABOBI HACTIAKM, JaTa HACTAHHS SKHUX IOB’s3aHa 3
natoro oTpuManHs Kiienrom nosinomiens bankys;

1.2.11.9. bank mae npaBo Haacunatu Jepxarensm Oyap-saky iHopmaiiro (okpiMm OcobucToro Kitoua,
skuii 30epiraeTbest y HSM), y ToMy umcii Taky, 10 MiCTUTh OaHKIBCHKY TAEMHHUIIIO, BIACHUKOM 5KO1 € KitieHT,
3acobamu Tene)OHHOro Ta/ab0 (aKCUMITBHOTO 3B’s3Ky, HUIIXOM [lOBiOMIICHB, TOIITOBUM 3B’S3KOM,
€JIEKTPOHHOIO TIOILITOI TOILIO, Ta MPU bOMY baHK 3BUIBHAETHCS BiA Oyab-sKOI BiMOBIAATBHOCTI y pasi
JOCTYMy TpeTix ocib a0 Takoi iHopmarii mij yac ii nepenavi 3a3Ha4eHUMH KaHaJIaMH 3B’ SI3KYy.

1.2.11.10. bank Haacumae iHbopMaIio, y TOMY YHCII MHpO 3AIHCHEHI IUIaTIXHOI omeparii 3
BukopuctanHsM Kaptku, Ha Homep moOGinbHoro rtemedony Tta KiieHT omymadye Taky MOCITyry 3TiHO 3
BignoBimauM TapudauM TutaHoMm. Y Bumaakax, skmio KiieHT BimMOBHUTHCS Bin HamaHHs banky Howmepy
MOOiTpHOTO TenegoHy abo BiIMOBUTHCS Big oTpuManHs [loBimomiieHb MpPO BUKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, ab0 MUCbMOBO He MoBioMHUTh baHk mpo 3miny abo Brpaty Homepa mobGiibHOrO
tesnedony, abo SMS-noBiomiieHHs He O0yayTh oTpuMaHi KiieHTOM 3 OyAb-KUX IHIIMX NpU4KH, abo KiieHT
HE 3BepHEThCs 10 BbaHKy 3a MIOMICSYHOIO BHITMCKOIO, BBAXKAETHCS MO0 baHK HaJIe)KHUM YMHOM MOBIIOMHB
Kiienta npo yci 3aiiicHeH1 onepartii 3 BukopuctanHsiM Kaptok. KiienT moromxyerses, mo bank He mae
000B’s3ky HajaHHs KiienTy iHmumxX (He nependadeHux numu llpaBuiiamu) MOBiIOMIIEHb NMPO 31HCHEHI
orepallii 3 BUKopucTaHHsM Kaproxk.

1.2.12. Tlignucanusam 3asBu-/loroBopy (BIaCHOPYYHHMM MiAMKMCOM a00 HAKJIAJAHHSAM €JIEKTPOHHOTO
nignucy) Kmiient Hagae banky 3rony Ha 3aiiicHeHHs JlebetoBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3€MHMX BaJIOTax, OAaHKIBCBKMX MeTalax, 110 BIAKPUTI abo OynyTh BiakpuTi bankom
KiienTy B pamkax uporo Jlorosopy.

JleGeToBl mepekazu 3[iiiCHIOTbCS baHKOM y BIANMOBIAHOCTI A0 HOPMAaTHUBHO-NIPABOBUX aKTIB
VYkpainu Ta ymoB Jloroopy (iB) yxiagenoro (ux) mixk bankom ta Kiientom.

Y Bumamkax, mnepen0adeHUX YWMHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3milicHIOe mpuMycoBe
crucaHHs (CTATHEHHs) rpomoBux KowTiB 3 Paxynky Kiienra 6e3 Hapanns 3ronu Kiienra

1.2.13. Iligmucanasam 3asBu-10T0BOPY KITIEHT sIK Cy0’€KT MepCOHANIHUX AaHUX BiIIOBITHO 10
3akony Ykpainu «lIpo 3axucT mepcoHanbHUX JaHUX» Hagae BaHKy cBoro 3rogy Ha oOpoOKy (30MpaHHS,
cUCTeMaTH3alliss, HaKONWYEHHs, peecTpauis, 30epiraHHs, YTOUYHEHHS/OHOBJIEHHS, BHMKOPHUCTaHHS,
NOLIMpPEeHHsI/Tiepeaaya, 3He0CO0IeHH, OI0KyBaHHS, 3HULIIEHHS Tolo) bankoM nepconansHux nanux Kiienra
Ha TMarnepoBUX HOCIAX, B 1HPOPMAIIMHUX aBTOMAaTH30BaHUX cucTeMax banky, Tomo st peamizaiii bankom
CBOIX MpaB Ta 000B’s3KiB, BU3HAYEHUX YMHHHM 3aKOHO/JABCTBOM YKpaiHHM Ta YKJIaJeHMMU MK baHkom Ta
Knientom noroopamu, npu HajnaHHi KiieHTy Oyap-skux 6aHKIBCbKHX MOCHyr. OOCIr MepcOHAIBHUX JaHUX
Knienra, mono sikux bank mae mpaBo 3xilicHIOBaTH 00poOKy mepcoHanbHUX AaHuX KilieHTa, BU3HAYa€THCS
Croponamu sik Oynb-sika iHGopMartist mpo Kiienra Ta ymoBu ykiaaeHoro JloroBopy, mo craia Bigoma banky
IIpY BCTAHOBJIEHHI Ta y XOA1 BiAHOCHUH 13 KiieHTOM, y TOoMy umcii Bix Tperix oci®. YkiaaeHHsaMm JloroBopy
Knient niaTBepxye, o HoMy MOBiIOMIIEHO MPO HOro mpasa sik Cy0’€KTa MepCOHAIIbHUX JaHUX, BU3BHAYEHUX
3akoHOM Ykpainu «IIpo 3aXUCT MepCOHATBHUX JAaHUX, TPO BOJIOAUIBI IEPCOHATBHUX JaHUX, CKIIa1 Ta 3MICT
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NEPCOHANBHUX JAaHUX, IO 30MPAIOTHCS, METy 300py TaKMX JaHUX Ta OCi0, SKUM MOXYTh IepeaaBaTHCs
nepcoHanbHi AaHi Kmienra. KieHT moromkyeTbes, 0 HasSBHICTh 1IbOTO MiAMYHKTY B [IpaBmiiax € moctaTHIM
JUIsl TIOBHOTO BUKOHaHHs bankoM BuMor wactuam 2 ctatTi 12 3akony Ykpainu «IIpo 3axucT mepcoHaaIbHUX
JaHUX» 1 He TOTpeOye 101aTKOBUX MHCbMOBHX MOBIJOMJICHDb PO T€, IIO:

1.2.13.1. meroro 300py HOTO MEPCOHATBHUX IAHUX € BUKOHAHHS BHUMOTr 3akoHy Ykpainu «lIpo
3armo0iraHHs Ta TPOTUAII0 Jieraiizamii (BIAMHMBAHHIO) JOXOJIB, OJEPXKAaHUX 3JIOYMHHUM IUIIXOM,
(Gi1HaHCYBaHHIO TepopuU3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS», 1HITUX 3aKOHIB
Ta HOPMAaTUBHO-TIPABOBUX aKTIiB YKpaiHW, IOJOKEHb, YCTAaHOBYMX Ta IHIIMX aKTIB BHYTPILIHHOTO
perymntoBaHHs banky;

1.2.13.2. ocobu, kM MepeIarThcs MePCOHaIbHI TaHi (Haami — BiAMOBIJANbHI MpaliBHUKHA baHKy),
BUKOPHCTOBYIOTh TaKi MEPCOHATbHI JIaHI BUKIIOYHO BIAMOBIIHO 0 iXHIX MOCATOBUX OOOB'S3KIB Ta TaKi
BIJIMOB1IaJIbHI MpalliBHUKA baHKy HECYTh MEpPCOHAIBHY BiANOBIJAIBHICTH 32 PO3TOJIOMICHHS y OYab-SKHH
croci0 MepcoHAIbHUX JaHUX, sKi iM Oyso J0oBipeHO abo SKi cTamu BIOMI Yy 3B'SI3Ky 3 BUKOHAHHSM HUMH
[10Ca0BUX 00OB'A3KIB.

KiieHT moropKyeThes, mo AJisi HaJIe)KHOTO BUKOHAHHS YMOB yKJIaieHoro JloroBopy 10 4rcia TpeTix
0ci0 MOXyTh OyTH BigHECEHi, 30KpeMa, Taki: MpodeciiiHi KOHCYIbTAHTH, AYAUTOPH, a TAKOXK YCTAHOBH, IO
3IHCHIOIOTh 00pOOKY MepCOHANBHUX NaHUX Ha mpodeciiiHiii ocHOBi, Harionansauii 6ank Ykpaiau (mami —
HBY), ocobu (opranmizamii), mo HagaroTh [epxkatensm Kaprok, emitoBanux bankowm, iHdopmariiHO-
oprasizamiiiHi mociayru Ta/abo Mociyru crpaxyBaHHA Toulo (3okpema, kommanii AT CrpaxoBa KommaHis
«ARX») kommnaniero 3 HaganHs nocayru «KoHChepK-cepBicy» TOIIO), iHII 0coOu (opraHizaiii), ki IpOBOIATH
akmii Ta/abo po3irpamri Ta/abo IporpamMu JIOSUTBHOCTI TOIIO BiAMOBITHO A0 YKIAJACHUX MiX TaKHMH 0COOaMH
(opranizamisimu) Ta baHkoM JOTOBOpPIB Ta/ab0 BIAMOBIIHO J0 JOTOBOPIB, YKIAJCHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta [I1aTH>KHUMHA CHCTEMaMH.

KnienT noroxyeTsces, mo Bes iHGopMarlis, Hanana HuM baHky npu mignucanHi 3asBU-I0TOBOPY Ta
y IOJaNbIINX BiJHOCKHHAX 3a JIorOBOpPOM (B TOMY YHUCIIi, IEPCOHAJIBHI JaHi), MOKe BUKOpUCTOBYBaTucs bankom
sk inenTudikamiitai qani Kimienra, 30kpema, mpu teneoHHOMY 3BEpHEHH.

1.2.13.3. Tligmucanusm 3asBu-moroBopy KitieHT mopydae banky mepemaBaté KOHTPOIIOIOYOMY
oprany (oprany Jlep>xaBHOI 10aTKOBOI CIIy)kKOM YKpaiHM) y BUMAJIKax, KOJIU 1le BUMaraTUMETbCs HOPMaMu
YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH, iIHPOpMaLlito IPO BIAKPUTTA Ta 3aKpUTTS PaxyHKy.

1.2.13.4. Ilignucanusam 3asBu-norosopy KiieHt Hagae banky cBoto 3rony Ha oTpumanHs [Ipono3uniii
npo 3MiHy ymoB JloroBopy, B T.u. IlpaBun, Tapudnux mnnaniB, Tapudis, YmoB aenosutis, I[Iporpam
KpeAUTYBaHHS 3riAHO NyHKTY 1.7. nux IlpaBui.

1.2.13.5. Bukonanns Kiientom Bu3HaueHux wumu [IpaBuimamu 3000B’s3aHB 3a0€3MEUYETHCS
orpumanoro Bif KimieHnTa 3romoro Ha 3aiiicHenHs JlebeToBoro mepeka3y komrTiB 3 PaxyHKiB Ta 3 Oyab-sSKuX
1HIIKX paxyHKiB KiieHTa, BITKPUTUX Ta TaKMX, IO OyAYTh BIIKpUTI oMy baHkoM (y TOMY 4HCIli B iHO3eMHIH
BamoTi). CTOPOHM MOTOJUKYIOThCS, IO HajaHa ykiaaeHuM JloroBopoM 3rofa Ha 3zilicHeHHs JlebeToBux
nepeka3iB Ta BCTAHOBJEHI 3rifiHO 3 uuMu IlpaBunamu mTpadui caHkuii (meHi, mwTpapu, HEYCTOWKH)
BBXKAIOTHCSA y PO3yMiHHI cTatedl 546 Ta 549 [luBinpHOro Komekcy YkpaiHu 3a0e3MedeHHSIM BUKOHAHHS
KrienToMm BkazaHux 3000B’s3aHb.

1.2.13.6. CTOopoHM MiATBEPIKYIOTh, IO MpaBa Ta OOOB’SI3KM KOXKHOI 3 HUX, BU3HAYCHI IUMHU
[IpaBunamu, € crmiBpo3MipHUMH 3 TpaBaMu Ta 000B’sa3kamu iHImIOI CtopoHH. Y 3B 53Ky 3 1uM, CTOpOHH
MOTOJDKYIOThCS, IO YKianeHHsM JloroBopy s >xomHoi i3 CTOpiH HE CTBOPEHO HECTpaBEITUBUX a00
JUCKPUMIHALIIHUX YMOB, sIK1 O MOTipIIyBaiy i CTaH BiIHOCHO 1HIIOI CTOpOHH.

1.2.14. baHk He BCTaHOBJIIOE JIIJIOBI BiIHOCUHU, HE 3/IMCHIOE 3apaxyBaHH:, MMepeKa3 KOMITIB Ta/abo
1H1I1 (hiHAHCOBI omepallii 3 akTUBaMM Ta/a0o 1HII 111, nepeadayeHi CAaHKIIHHUMH OOMEKEHHAMH, Y Pasi, SKIIO
oco0y Kiienta ta/abo ocoly iHIIOro yyacHuka GpiHaHCOBOI oneparlii BKIIFOYEHO /10 Mepestiky oci0, MOoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI JISTILHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIXHApPO/HI
CaHKII1 Ta/abo mepeniky ocié CTOCOBHO SIKMX 3aCTOCOBAHI CIElialibHI €KOHOMIYHI Ta 1HIII OOMEXYyBalbHI
3ax0/¢ (caHKIii) BIAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankiii». Jljis BCTaHOBICHHS MTPAaBOMIPHOCTI
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nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY 200 B pa3i ONPOTECTYBaHHA MEpeKasy JIepiKaTeseM, EMITEHTOM
a00 TIATDKHOIO OPraHi3aIli€lo IUIATIKHOI CUCTEMHU, Ma€ MPaBO NMPHU3YIMUHUTH 3aBEPIICHHS MepeKa3y Ha 4ac,
nepeadadeHui MpaBUIaMH BiIITOBITHOT TUTATIXKHOT CHCTEMU.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pa3i akuentyBanns Kiieatom ymoB nux IlpaBui, B 3asieskHOCTI Bijf oOpanoro Kinienrom

[Ipoxykty, 3000B’43y€eThcst HA yMOBax ykiajaeHoro 3 Kiiearom [lorosopy:

1.3.1.1. BinkpuBatu Paxynku KimienTy ta o0ciyroByBati Taki PaxyHKu, B TOMY YMCIIi B YaCTHHI HAJaHHS
iH(pOpMaIIfHUX MTOCTYT;

1.3.1.2. sugaBatu Kiienty KapTtky/KapTku 31 cTpokom Jii 3a3HaueHUM Ha ii auikoBii croponi ta [TTH
- KOJI 110 Hel (3a HasBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢hopmi Jlo3BosieHoro oBepapadty Ha KapTkoBi paxyHKu;

1.3.1.4. nagaBatu E/III;

1.3.1.5. HagaBatu iHIII TOCIIYTH, TepeadayeHi uumu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuiiHATO0 Bix KitieHTa 0(OpMIICHOIO HAJICKHUM YHHOM 1 MiAMUCAHOI0 3asSBOIO
JIOTOBOPOM, a TaKOK Ha TMiJCTaBi JOKYMEHTIB, BU3BHAYEHUX BHMOTAaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMM BHYTPILIHbOIO peryitoBaHHs banky, BinkpuBae Kiienty PaxyHok Tta/abo CyOpaxyHOK, HOMEpHU SIKUX
3a3HAYaIOThCS y 3asBi-I10T0BOPi 200 y MOBIALI PO BIAKPUTTSA MOTOYHOTO PaxXyHKY, MPOBOAUTH 3a PaxyHkom
ta/abo CyOpaxyHKOM omepalii, BU3HAYeHI YMHHHM 3aKOHOJABCTBOM YKpaiHHM, aKTaMH BHYTPIIIHHOTO
perymroBanHst banky, npasmiamu [Tnarikaux cucrem ta numu [IpaBwiamu, Bugae KiieHTy 3aMOBIICHI HUM
KapTku, a Takox Hazmae iHmN OaHKIBCBKiI MOCIyrH, nepeadadeHi, 3okpema, IIpomykramu/Ilakeramn banky,
nepesik Ta BJIACTUBOCTI sKMX onpuiroaHeHi Ha Caiiti banky, Ta ski 3amoBneHi Kiientom, y Tomy umchi
3acobamu Cucremu JIBO, 3a ymoBu omiatu nociyr banky, nependauenux tapudamu banky, 1o onpuitoiHeHi
Ha Caiiti banky (nauni 3a rekcrom — Tapudn).

1.3.3. OcobmuBocti nmpeamery JloroBopy B po3pisi Ilponykrie baHKy BH3HAuUalOTBCS y OKPEMHUX
po3ainax mux [IpaBui.

1.3.4. baHk poTATOM CTPOKY Aii yKianeHoro JJorosopy npuiimae Bin KiienTa inmn 3asiBH-10roBOpH,
opopmiueni  BiamoBigHO g0 obOpanux  Kimientom  Ilpoayxris/IlakeriB, BiAKpuBa€e  BIANOBITHHH
PaxyHok/CyOpaxyHok 11t koxkHoro Ilakera, mpuiimMae iHIII HUCHMOBI 3BEpHEHHs, NepeadadeHi IUMH
[IpaBunamu, Ta Hajae OaHKIBCHKI OCIYTH B Mexax npoganux IIpoaykris/IlakerTis.

1.3.5. KimienT cmmadye oTpuMaHi OaHKIBCBKI IIOCIYTM Ha yMOBaX, BHU3HAYEHUX YKJIAJICHUM
JloroBopoM, Ta 3000B’sI3y€ThCSl BUKOHYBATH 1HIIII YMOBH yKJjajieHoro Jlorosopy.

1.3.6. Omepanii 3a KaptrkoBum paxyHkoMm (Ta/abo Bimnoimaumu CyOpaxyHKamu) TpPOBOISTHCS
bankowm 3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO TIATIKHOKO CXEMaMHU.

1.3.7. TlpoBenennss 3a PaxyHkoM omeparliii, MoB’si3aHUX 31 3MIWCHEHHSM MIiANPUEMHUIIBKOI Ta
iHBecTuiHOI AistnbHOCTI KitieHnTa, 3a0oponsieTbes. [HII oOMexenHs mpaB KiieHTa MO0 po3MopsIKeHHS
KOIITAaMH, IO 3HAXOIAThCI Ha PaxyHKy, [OIyCKAa€ThCS JHINE Yy BHIAJKaX, BCTAHOBJICHUX UYWHHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu ipomy CTOpOHH MOTOHKYIOTHCS 3 TUM, IO HE BBAYKAETHCS OOMEKEHHSIM ITPaB
KnienTa mono posnopsamkenss komramu Ha PaxyHky, BiqmoBa banky Bia BunHeHHs A Kiienta okpemux
orepaniid 3a UM PaxyHKOM, SIKIIO Taka BiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHM
Ta/abo nonoxkeHHsAMH 1ux [IpaBui.

1.3.8. lllnsxom HagaHHs BiakpuToro goctyny ao Caiity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BU3HaUYe€HY 3aKOHOJABCTBOM 1H(OpPMAILIiI0 PO YMOBHU Ta MOPSAIAOK CBOET
IISIIBHOCTI,

1.3.8.2. o3Haiiomitroe 3 iH(popMarltiero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI IOCTYTH Ta
(bi1HaHCOB1 KOMIIaHI{;

1.3.8.3. namae Kimieaty npumipauk [TpaBui nuissxom HagaHHS BIIKpUTOTO noctyiry 10 [Ipaswr Ha Caiiti
banky.
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1.4. 3ATAJIbHI IPABA TA OBOB’SAI3KH CTOPIH

1.4.1. Bank 3000B’s13aHMIi:

1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JlOTOBOpY.

14.1.2. BinkpuBatu Ilotouni/KapTkoBi//leno3uTHi paxyHKH Ta TPOBOJUTH  KOMILJIEKCHE
obciyropyBanHs PaxynkiB Kiienra, 3ailicHioBaTH 3a gopydeHHsM KiieHTa muiaTikHI Ta KacoBi omeparii y
BiJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPILTHIM po3nopsiikoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. Hapasatu Kiienty indopmartito mpo BiamnosiaHi TapudHi ruranu, Air04i HAa MOMEHT 31HCHEHHS
KiienToM onepaiiii Ta MOXKJIMBI CTPOKH IIPOBEICHHSI OTepaitii.

1.4.1.4. T'apanTyBaTH 30epekeHHs OaHKiBChKOi TaeMHUIIl. be3 3roau Kiienrta HagaBatu indopmartiro,
10 CTAaHOBUTH OAHKIBCHKY TA€MHHIIIO, TUIBKU Yy BUMAJKaX, epeadaueHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3pniiicHioBaTH mNpHIIOM/BUa4y TPOLIOBHX KOINTIB/ OaHKIBCBKMX MeETaliB 3 (Hi3MYHOIO
MOCTaBKOIO Y BIATIOBIAHOCTI 3 MpaBUIaMH KacoBoi poboTu B banky. 31ilicHIOBaTH BHIa4y rOTiBKH/OaHKIBCEKHUX
MeTaaiB 3 (Di3UYHOIO TIOCTABKOIO Y BIJIMOBIHOCTI 3 TIOMEpPEIHIMHA MUCHbMOBUMH 3asiBkamu KirieHTta, Ha
OTPUMAaHHS TOTIBKH/0aHKIBCHKHX METaJiB, 3 (PI3MYHOIO MTOCTABKOIO:
- B HalllOHAJIbHIN BaJIOTI YKpaiHu — npu 3aMoBieHHi roTiBku B cyMi 400 000 rpH. Ta Oiibiie;
- B 1HO3EMHIN BaNIOTI/OAHKIBCRKUX MeETajaX — HE3aJIeKHO BiJl 3aMOBISIEMOI CyMHU
rOTiIBKH/MacH MeTaiy,
Ha/JlaHUMK B baHk 3a Tpu po6oUi JHI 10 JaT OTPUMAHHS TOTiBKH/OaHKIBCHKIX METaIIIB 3 (Pi3UYHOIO IOCTaBKOIO,
a00, 3a 3ro0r0 banky, HaJaHUMU B 1HIIWUN CTPOK.
3nilicHIOBaTH BUAAaYy TOTIBKM B HalllOHAIBHIA BamoTi Ykpaiam B cymi go 400 000 rpH., Ge3
MoTIepeIHBOI MUCHhMOBOI 3assBKU KitieHTa.

1.4.1.6. IIpu BUKOHAHHI MJIATKHUX onepaiiii bank 30008’ s13yeTbes:

- nepeBipaTu pekBizuTu [lnaTikHOT 1HCTPYKHII BIAMOBIAHO 10 BHUMOT, BCTaHOBJICHMX HOPMATHBHO-
npaBoBUMHU akTamu HarionansHoro 0anky Ykpainu;
- Ha BUKOHAHHS BUMOT yacTHHM 2 Ta 4 crtarTi 31 3akony Ykpainu «IIpo mmarixkHi mociyru» HagaTu
iH(popmaniro Kiienry, nuisxom BinodpaxeHHs Takoi iHdopmarii B [ImaTikHIM 1HCTpYKIIIT,
- y pa3si BukoHaHHs [lnarixHoi omeparii B Mexxax banky 3a0e3neunTH 3apaxyBaHHS CyMH KOIITIB 3a
[InatixkHOIO omepalli€el0 Ha pPaxyHOK OTpHMyBauda MporsaroM OnepaiiiiHoro IHS, B SKHM HpUIHATO 10
BUKOHaHHs [ 1aTiXHY IHCTPYKIIiO, SIKIIO 1HIIWHA CTPOK He nepeadauenuii JJlorosopowm;
- HE TnepeaaBaTu TpeTiM ocobaMm iHdopMmarito mpo KiieHTa sk miIaTHHKA, KpIM BHIAJKIB, BU3HAYEHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHH.

1.4.1.7. Po3rmsanaty mMUCbMOBI 3aMOBIICHHS 11010 KpeauTHuX [IpomykriB, orpumani Bij Kiienra y
criocoOu, Bu3HaueH1 umu [IpaBuiiamMu, Ta y pasi NpUAHATTS PIICHHS 11010 3a0BOJICHHS TAKOTO 3aMOBJICHHS,
npuiinaty Bix KiieHTa BinnoBinHy 3asBYy-AOToBip 13 3a3HaueHUMHM Napamerpamu Kpeauty BiIMoBiHO 10
NPUNHHATOTO PillIeHHS.

1.4.1.8. 3alesneuyBatu 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mnpoTsirom
OnepaniifHoro AHs HaAXOKEHHS KOIITIB 10 baHky 3a ymoBH, 1m0 Kiientom Oyso 3a3Ha4eHO KOPEKTHI (BipHI)
PEKBI3UTH OTpUMYBaya y BIAIOBIIHUX IJIATIKHUX JOKYMEHTAaX.

1.4.1.9. Hane)kHUM YMHOM Ta CBOEYACHO BMKOHYBATH iHIII 3000B’si3aHHsS baHKy, BU3Ha4YeHI MU
[IpaBunamMu Ta YNUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTor0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIO€ BITHOCHHH Y chepi 3amodiraHas
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEpXKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHSI 30p0Oi MacoBOr0 3HUILEHHS, MOJAaTKOBOIO 3aKOHOJABCTBA YKpaiHU Ta 3
ypaxyBaHHSM 3000B’a3aHb baHky, Bu3HaueHux migmyHkToM 1.4.1 mux IIpaBun, npu BiakputTi PaxyHky Ta y
noJajbllioMy Ha mepiry BUMOry baHky, y Bu3HaueHuil baHkoMm CTpok/TepMmiH MOJaTH AOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1/TH1 JyIsl 3A1MCHEHHS HAJICKHOI IEPEBIPKHU (B TOMY YHCI1 JJIs 3M1IMCHEHHS HOTo i1eHTr]iKartii
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Ta BepHuiKallii, BCTAHOBJICHHS METH Ta XapakTepy MaiOyTHIX ITOBUX BiTHOCHH a00 MpoBeAeHHS (iHAHCOBOI
orepairii), aHami3y Ta BUSABICHHS (IHAHCOBHX OIEpalliid, 0 M IAraTh (IHAHCOBOMY MOHITOPHHTY Ta 1HIII
nepeadadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIOMOCTI, siki BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHUMOT
3aKOHOJIABCTBA, SIKE PETYJIIOE BIIHOCHHHU y cdepi 3ano0iranHs jaeraiizailii (BiIMUBAHHIO) JOXOIIB, OJIEP:KaHUX
3MIOYUHHUM LUIAXOM, (PIHAHCYBAaHHIO TEpOpu3My Ta (HiHAHCYBAaHHIO PO3IMOBCIOJUKEHHS 30poi MacoBOTrO
3HMIICHHA. Y pasi HeHagaHHS KiieHToM HEOOXiTHHX JOKYMEHTIB YM BiOMOCTEeH ab0 yMHCHOTO TMOJaHHS
HEIpaBIUBHX BiJIoMOCTel npo cede bank Biamosise KirieHTOBI B 100 00CITyroByBaHHI.

1.4.2.2. V pa3i 3minu iHdopmMariii, o HajgaBajgack baHKy mpu BCTaHOBJIEHHI JiJ0BUX (JOTOBIPHUX)
BIJIHOCHMH, HajaBaTH baHKy OHOBIEeHY iH(opMaliro Ta/ab0 BIANMOBIIHI JOKYMEHTH 31 3MIHAMH, IO
HiATBEPKYIOThH TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHYeHHs CTPOKY Jlii JOKYMEHTIB), a came:

- npoTsrom 3 (Tpbox) poOOYMX AHIB 3 JATH 3MIHM NPI3BHILA, IMEHI, aapecu (aKTHYHOTO MICII
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHHX;

- HeraiHo y pasi 3minun Homepa MoOutbHOTO TenedoHy y HopsaKy, BA3SHAUCHOMY MiAITYHKTOM

3.1.2.13. uux IIpasun;

- He mi3Hime 30 (TpUALSTH) KaJeHAapHUX THIB 3 IHS BUHUKHEHHS OyJb-SKUX IHIINX 3MiH Ta/a00
00CTaBMH, 110 OyJb-IKHM YMHOM MOKYTh HEraTMBHO BIUIMHYTU Ha BUKOHaHHS KilieHTOM 3000B’s3aHb 3a
JloroBopom (y ToMmy uncii, 0OCTaBHUHH, K1 BIUIMBAIOTh Ha (hiHaHCOBUII cTaH KitieHTa).

KnienT, sxuii € HaIlioHaIbHUM MyOJIYHUM Jisi9yeM 3000B’s13aHUM MOBiIOMIIATH baHk Ha floro 3amut mpo
BUKOHAHHS (MIPUIMMHEHHS BUKOHAHHS ) HUM BH3HAYHHX ITYOIIYHUX (DYHKITIH.

CTopoHU TOMOBWIIHC, IIIO OCTaHHS B 4yaci oTpuMana bankowm Bix Kiienra 3asBa/indopmartis mpo 3MiHy
€JIEKTPOHHOI TMOWITH, Tele(OoHYy UM IHIIUX BIAOMOCTEH UM PEKBI3WTIB, MpUUMAEThCs baHKoM, sSIK Taka, 10
MICTUTh KOPEKTHY, aKTyaJlbHYy Ta HpPaBAMUBY 1H(OpMAIIiIO 1100 aJIpecu €IEeKTPOHHOI MOIITH, TenedoHy, uu
IHIIUX BigoMmocTel uu pekBi3uTiB KiienTta. KiieHT Hece BIANMOBITANBHICTH 3a JMIMCHICTH Ta MPaBUIIBHICTB,
aKTyalbHICTh HagaHoi iHpopmarii, a baHk 3 MOMEHTY OTpUMaHHsS Ta OOpOOJEHHS Takoi 3asBW/iH(OpMaIii
3acTocoBye ii BigmoBimHO 10 ymoB JloroBopy, ykiagenoro Mix bankom ta KitieHTOM, SIK TpiOopUTETHY,
NOPIBHSHO 3 iHIIUMU 3asiBaMu/iH(OpMaIli€ro, IO MEPEAYIOTh Y Yaci OCTaHHiH 3asBi/iHpopmarii.

1.4.2.3. BignosigHo no Bumor [lomatkoBoro koaekcy YkpaiHu moBiioMuTH baHk mpo cBiit craryc
¢bi3n4yHOT 0cO0M - miAnpHeMILT a0 0co0OH, siKa MPOBAIUTH HE3aNEXKHY NpodeciiiHy AISUTbHICTb.

1.4.2.4. O3znaitomutrcsa 3 ymoBamu IIponykris, IlakeriB Ta Tapudis, mo po3smiieHi, 30kpeMa, Ha
Caiiti banky, Ta 3MiHaMH y NOPsAKY, BUBHaY€HOMY B MyHKTI 1.7. miux [Ipasui.

1.4.2.5. TlpoBogutu oneparii mo Paxynky (ta/abo Bcima ioro CyOpaxyHKaMu) 3TiTHO 3 PEKHMOM
fioro QpyHKIIIOHYBaHHS, Mepe0aYeHOT0 YNHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-TIPABOBUMH aKTaMH
HBY 3 nuraHp BaJIOTHOrO KOHTPOJIIO, BIIKPUTTS, OOCITYyrOBYBaHHS Ta 3aKpPUTTA pPaxyHKIB Ta 3 NUTaHb
3MIACHEHHS IJIATDKHUX OIepaliif, a TakoXX 3riTHO 3 aKTaMH BHYTPIIIHbOIO peryitoBaHHsS baHky Ta 3
MOJIOKEHHAMU 11X [IpaBur.

1.4.2.6. He BuxopucroByBati PaxyHnox/CyOpaxyHok Ta KapTky /Ui mpoBeieHHs onepariiii, moB’i3aHuX
13 371ICHEHHSIM MIANPUEMHUIIBKOT, 1HBECTULIWHOI AISUIBHOCTI, a TaKOX B OyAb-SIKMX IUISX, IO Cylepedarhb
YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBuiam IInmaTDKHUX cHcTeM, 30KpeMa JUlsl KyIiBIII/OIUIATH
TOBApiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOJIABCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBaTu HasBHICTH Ha BiNMoBiIHNX PaxyHkax/CyOpaxyHKax 3aJUIIKy KOIITIB y CyMax,
nocraTHix s ciiati banky Kowmicii 3a HaaHi 6aHKIBChKI ocayru Ta JlolaTKOBUX BUTpAT (30KpemMa, HUIIXOM
3miicHeHHs JlebeToBHUX mepeKasiB) Ha IaTy CIUIATH BIAMOBIAHO 0 YKJIazaeHoro JloroBopy.

1.4.2.8. PerynsipHo, He MeHIIIe, HiX | pa3 Ha JACHb MPOTATOM CTPOKY [ii 1Ikoro JloroBopy 3aificHIOBaTH
MEepeBipKy PO3MIIICHHs MPOMO3UIii Ha odimiiiHii cTopiHmi banky Ta HagxomkeHs [loBiqoMIeHb, 3BEpHEHD,
BHUMOT, JIUCTIB Ta iHIIO1 iH(opmaii Big baHky BciMa KaHamaMu KOMYHIKallii, 3a3Ha4eHUMH B IiboMy Jlorosopi,
3asBi-70roBopi, a00 B 1HIIOMY JIOKyMeHTi/3asB1, HafaHii Kiientom banky, B TOMy 4McIi, ane He BUKIIIOYHO,
push-moBinomiens Big banky Ha MoOibHUI ipucTpiii KitienTta, Ha sikoMy BcTaHOBJIEHO MoOOIbHUI OaHKIHT, HA

anpecu/Homepu TenedoniB SMS — mosinomieHb, B MOOUTBHI nonatku Viber (Baiibep) Tomro, Ha aapecu
eNeKTPOHHOI momTH (e-mail).
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VY BUNajKy HEBUKOHAHHS 1ILOT0 000B 513Ky KilieHT mpuiiMae yci pu3HKH HEBYaCHOTO O3HAHOMIICHHS 3
[ToBimoMIICHHSIMY, 3BEPHEHHSIMH, BUMOTaMH, JIUCTAMU Ta 1HIIOK0 iHpopmariieto banky abo X HEOTpUMaHHS
1.4.2.9 HanmexxHuM YHHOM Ta CBOEYACHO BHKOHYBATH IHIINI 3000B’sS3aHHS, BH3HAYCHI ITUMH
[TpaBunaMu Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
1.4.2.10. Ilepen yxnanerusm Jloropopy o3HaiiomiroBaTucs 3 iH(opMalli€to BA3HAYEHOO B MiIMTyHKTaX
1.2.10.8, 1.3.8. uux [IpaBun
1.4.3. bank mae npaBo:
1.4.3.1. OtpumyBatu Bin Kiienta orutaty 3a HajaHi OCTaHHBOMY OaHKIBCHKI IIOCIYTH Ta
BIJIIIKOAYBaHHs/KoMIleHcalito JlomaTkoBux BuTpaT. BimmkonyBanHs/komneHcariss JlogaTkoBux BHUTpar
banky, y ix (aktnuHOMy po3Mipi - € 0a3010 OMOJAaTKyBaHHsS NojaaTkoM Ha aojany Bapticts (IT[AB) y
3arajlbHOBCTAHOBJIEHOMY HOpPsAKY 3a cTaBkoo 20% y BIiANOBIAHOCTI O HOPM UYMHHOIO IOJATKOBOT'O
3aKOHO/IABCTBA Y KpaiHHU.
1.4.3.2. CraryBaru mtpadu, meHi y po3Mmipax Ta y MOpPSIKY, BU3HAYeHUX TapuHUMH IUIaHAMHU,
[Iporpamamu kpenuryBanHs, iumu [IpaBriiamu.
1.4.3.3. 3mintoBatu ymoBH obOcimyroByBanHs Kiienra ta oopanux Kiienrom [IpoaykTiB 3a ykinaneHUM
JloroBopoM y nopsiaky, BU3HaueHoMy yHKToM 1.7. nux IIpaBu.
1.4.3.4. ButpebyBatu y Kiienta indopmariro (o¢iniliHi JOKYMEHTH) HEOOX1AHY (HEOOXimH1) IS
3/11iICHEHHS HAJIEKHOT MepeBipKH (B TOMY YHCI1 AJi 31lCHEeHHS ineHTudikarii Ta Bepudikaiii, BCTAaHOBICHHS
METH Ta XapakTepy MalOyTHIX AUIOBMX BIIHOCHH a0o0 TpoBelcHHS (iHAHCOBOI ormeparnii), aHamizy Ta
BUSIBJICHHSI (DIHAHCOBHX OIEpaliid, IO MiUIATaloTh (PiHAHCOBOMY MOHITOPHHTY, @ TaKOX JJIsl BUKOHAHHS
bankoM 1HIIKMX BUMOT 3aKOHOJJaBCTBA, SIKE PEryJIIO€e BiIHOCHHH y cpepi 3ano0iranHs Jieranizaiii (BiAMUBAHHIO)
JIOXOJIIB, OJIEpKAHUX 3JI0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOJKEHHS
30p0i MacoBOIO 3HUIIIEHHS.
1.4.3.5. BurpebyBaru inpopmariro, ska crocyerbes ineHtudikamii Kiienrta, BuuenHs KitieHTa,
yrouHneHHs iH(opmarii npo Kiienra, 3nificHenHs morimOieHoi nepeBipku KirieHTa, B oprafiB aep:kaBHOI
BJIaJIU, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPHIUIHUX OCI0, a TAKOXK 3/1CHIOBATH 3aX0.U 100 300py
Takoi iH(popMallii 3 IHIINX HKEPEIL.
1.4.3.6. BiamoBuTuCS BiJ BCTaHOBJICHHs (MIATPUMAHHS) MIIOBUX BiTHOCHH/BiAMOBUTH KiieHTYy y
BIAKpUTTI (0OCIYroByBaHHI) paxyHKy, Y TOMY YHCJII LUIAXOM pO3ipBaHHS MIJIOBUX BiJIHOCHH/3aKpUTTS
paxyHKY, BIIMOBUTHUCS Bij IPOBeACHHs (iHAHCOBOI onepaii y pasi:
— Ko 3aiiicHeHHs iaeHTudikanii Ta/abo Bepudikaii Kiienra, € HemoxiuuM abo skiio y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, 110 0c00a BUCTYTIA€ Bijl BIACHOTO IMEHI;
— BCTaHOBJIEHHS KilieHTY HEIPUIHATHO BUCOKOT0 pU3UKY a00 HeHaaHHs KilieHTOM HeoOXiAHuX 1is
3/11iCHEHHS HasexXHoi nepeBipku KiieHTa JOKYMEHTIB YM B1IOMOCTEN;
— nonanHs KiientoM um #oro mpeacraBHMKOM baHky HemocToBipHOI 1HQOpMalii abo MoaaHHs
iH(popmalii 3 MeTOI0 BBEJICHHS B oMaHy baHk;
— SKILO 3/A1MCHEHHs 11eHTH(iKalli 0ocoOH, BiJl IMeH1 a00 B IHTEpecax SIKOT MPOBOJIUTHCS (hiHAHCOBA
oriepairisi, Ta BCTAHOBJICHHS BUTOI00IepKyBava (BUrojoHa0yBayva) 3a piHaHCOBOIO OIEPAIlI€I0 € HEMOXKIIUBHUM.
VYV Bumaaky BiAMOBM BiJ MiATpUMaHHS i0BUX BimHocuH 3 Kientom, bank pospusae Jlorosip Ta
3aKpuBa€ paxyHOK/ paxyHku KiienTa y nopsaxy, mo nependoauenuii y m.1.10.4. pozainy 1.10. IpaBur)
1.4.3.7. BinmoBuTucs Bix mpoBeneHHs (iHaHCOBOI omeparii y pasi, Ko (GiHaHCOBa orepallis MiCTUTh
O3HaKHM TaKoi, IO 3TigHO 3 3akoHOM Ykpainu «lIpo 3amoOiraHHs Ta MPOTHJIIIO Jieraiizamii (BiIMHBAHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM MUIIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i MacoBOI0 3HUIIEHHS» MiAJATae PiHAHCOBOMY MOHITOPUHTY.
1.4.3.8. BigmoBuTHCS Bij poBeaeHHS (iHAHCOBUX omepauiid (00ciyroByBanHs) y pasi, konu KiieHT Ha
3anuT banky mono yrouHeHHs iH@opmauii npo Kiienta He moaaB BianmoBiAHY iH(opmamio (odimiiiHi
JIOKYMEHTH Ta/a00 HaJeKHUM YHHOM 3aCBITUEHI X KOTIIT)
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1.4.3.9. BinmoBuTHCs BiA 37iiicHeHHs (iHAHCOBUX omeparliii 3a paxynkamu KiieHTa B pa3i BAHUKHEHHS
MOTHUBOBAHUX Mi103p Y BUKOpHUCTaHH1 baHKy 1715 mpoBeIeHHs] HE3aKOHHUX OTIeparliil.

1.4.3.10. B nepenbaueHOMY YMHHUM 3aKOHOJABCTBOM IMOPSAKY MPU3YNUHUTH 3iHCHEHHS (IHAHCOBOI
(dinancoBux) oneparii (onepariiii), BIAIMOBHTHCS Bijl BCTAaHOBJIEHHS (TIIATPUMAHHS) J1JIOBUX BIIHOCUH (B TOMY
YUCI NUISIXOM MPUITMHEHHS JIJIOBUX BIIHOCKH) a00 IpoBeneHHs (piHAHCOBOI omeparlii, a TAKOXK 3aCTOCYBaTH
1HII 3aXO0JIU MEPECTOPOTH MPH HASBHOCTI MiACTaB, nepeadaueHux 3akoHoM Ykpainum «IIpo 3amoOiraHHs Ta
MPOTHUJIFO Jierajizaiii (BiAMIUBAHHIO) TOXO/IiB, OJICP>KAaHUX 3JI0YMHHUM IUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHH»; 3akoHOM YKpainu «I[Ipo OaHkU 1 6aHKIBCHKY
TISUTBHICTBY; 3akoHOM YKpainu «lIpo caHkmii»; HopMaTHBHUMHU akTaMu HarionanbHoro 6anky Ykpainu, siki
PErymoloTh 3/1iHCHeHHA OaHKamMH (piHAHCOBOT'O MOHITOPHHTY; BHYTPIIIHIMU JOKYMEHTaMH OaHKY 3 HMUTaHb
npoTuii Jieramizaiii (BiIMUBaHHIO) JOXO/IB, OJICPKAHUX 3JTIOYMHHHUM IUIAXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(biHAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MaCOBOI'0 3HUIIIEHHS a00 1HIIMMU HOPMaMU YUHHOTO 3aKOHOJaBCTBA
VYkpaiHu Ta MDKHaApOAHHUX JOTOBOPIB YKpaiHHU.

1.4.3.11. Y pa3i Henaganusa KitieHToM JOKYMEHTIB 1 BiJOMOCTEH, siki BUTpeOye baHk 3 METOXO BUKOHAHHS
BUMOI' 3aKOHOJaBCTBa YKpaiHu B cdepl 3amoOiraHHs Ta TPOTUIIT Jeraiizaimii (BIIMHUBAHHIO) JOXOJIB,
OJIEpKAHUX 3JOYMHHUM IUIIXOM, (DiIHAHCYBAaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HHIIICHHS, BCTAHOBUTH OOMEKEHHS/TIMITH B HafaHHi KilieHTy 6aHKIBCHKUX MPOAYKTIB/ IIATIKHUX
HOCITYT, 30KpeMa, NPU3YNHHHUTH HAJaHHS IUIATDKHUX mociayr 3 BukopuctanasMm Cucremu JIBO. Taki
oOmesxeHHs bank Moke 3acToCOBYBaTH 210 AHA HagaHHA KilieHTOM TOKYMEeHTIB/iH(pOpMallii, 0 CIPOCTOBYIOTh
HasiBHI Mijo3pu banky

1.4.3.12. BigmoButu KiieHnTy y BUMaakax:

— HeHagaHHs Kiientom 10 baHky JOKYMEHTIB 4 BiJJOMOCTEM, 1[0 BUMAaraloThCs 3aKOHOAABCTBOM
Ykpainu Ui MiITBEPIKCHHS MPABOMIPHOCTI MPOBEICHHS OMepailii, 30KpeMa HEOOXiTHUX MJIi BUKOHAHHS
bankoM (yHKIIIH areHTa BATIOTHOTO KOHTPOJIIO;
— mposeneHHs KitieHToM mio3pinoi ¢piHancoBoi omeparii, TOMIO.

1.4.3.13. O6mexutn npaBa KitieHTa 1m0/10 po3nopspkeHHs: Komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUMAJIKAX Mepe0auyeHNX 3aKOHOAABCTBOM Y KpaiHH.

1.4.3.14. be3 nonepeanboro nosigomiieHHs KiieHTa, MiclieM peecTpallii SIKOTO € HeMiAKOHTPOJIbHA 200
TUMYAcCOBO OKYIOBaHa TEPUTOpis YKpaiHH, 32 MEBHUX OOCTAaBUH (30KpeMa, ajie He BUKJIIOYHO: y pasi, AKIIO
omepariii 3a paxyHkoMm KiieHTa He 3AIMCHIOBAINCH NPOTATOM OJHOTO POKY), BCTAHOBIIOBATH JIMITH
(oOMexeHHs1 cyMm) Ta/ abo 3a00poHM Ha 3MIMCHEHHS BUJATKOBHX omepariii 3a paxyHkamu Kiienrta Ta/abo
3a00poHN Ha BUKOpUCTaHHS KIllEHTOM IUIaTI)KHUX KAapTOK Ta/ab0 3a00pOHM Ha BUKOPUCTAHHSA MOOLIBHOTO
JOJIATKY.

1.4.3.15. BcranosmroBatu JimiTa (0OMeXeHHsI CyM) Ha (iHAHCOBI orepallii KJI€HTIB, IO 3/1HCHIOIOTHCS
B paMKax MpOJYyKTIB Ta/abo mociayr baHka, kMM NpUTaMaHHMN MIJBUILIEHWNH/ BUCOKMH PIBEHb PU3MKY iX
BUKOPHUCTAHHA 3 METOIO Jieraiizaiii (BiAMUBaHHS) JOXO/IIB, OJIEPKaHUX 3I0UMHHUM IIIAXOM, (iHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HUIIICHHS

1.4.3.16. Ilix yac 3xiliCHEHHS MOTTMOICHUX 3aX0/(iB HAJEKHOI MepeBipKH, BXKUTH HEOOX1/1HI 3amo01KH1
3axo/u moao Kiienra Ta iforo ¢inaHcoBux onepartiii (yCTaHOBUTH N€BHI 0OMEXEHHs/ JIIMITH HAa BAKOPUCTAHHS
Kiientom okpemux nmociyr/mpoaykTiB banky, 30kpemMa 11010 00CsITiB AISUTBHOCTI, CyM (PIHAHCOBUX OTIEpalliid,
nepkaB (FOPUCIOUKIIIN), KOHTPAreHTIB), Y 3aJIEKHOCTI BiJ BHUSBJICHUX PHU3UKIB, MPUTAMaHHUX 1JOBUM
BigHOCHHAM 13 KitieHTOM.

1.4.3.17. BUKOpPHUCTOBYIOUH PU3HUK-OPIEHTOBAHUM MIAXiJ, B 3aJIeKHOCTI BiJ piBHSA pusuky KiieHra, B
OJTHOCTOPOHHBOMY TTOPSIIKY BCTAaHOBITIOBATH KITi€HTY rpaHUYHUH JTIMIT Ha KaJICHIApHUM MICSIb Ha 3/[1HCHEHHS
npuOyYTKOBHX Omeparliid, ski He moTpeOyI0Th J101aTKOBOTO MiATBEPKEHHS JKepes MOXOPKEHHS KOIITIB Ta €
TaKUMH, MO BIJIMOBINAIOTH HOro (H)iHAHCOBOMY CTaHy Ta 3asBICHOMY (3aIUIAHOBAaHOMY) HHUM 00CSTYy
(iHaHCOBUX oreparLii.
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1.4.3.18. JIns BcTaHOBIEHHS MPaBOMIpHOCTI Nepeka3y baHk, 3a pe3ynbTaraMu MOHITOPHHTY a0o B pasi
OTIPOTECTYBaHHS TeEpeKa3dy IUIATHUKOM, EMITEHTOM a0o0 IUIATIXKHOK OpraHi3alli€lo IUTaTKHOI CHCTEMH,
MPU3YNUHUTH 3aBEPIICHHS TepeKa3dy Ta OOJIKOBYBAaTH T'POIIOBI KOINITH B CyMi Iepeka3y Ha 0aJaHCOBOMY
paxyHky Ne2924 no nHs 3aBeplICHHS NEpEeBIPKH MPaBOMIPHOCTI Mepekasy, aje He Oulblie HiXK TepMiH,
BCTAHOBJICHUH TUIATIKHUMH CHCTEMaMH Ha 3aBEPIICHHS IPOBEICHHS PO3PaXyHKIB 32 IIATI)KHUMH OTNIEPaIlisiMH.
VY Bumnajky, SKIIO BiNOBITHHI TIepeKa3s Bxe O0yB 3aBepuieHuit, Kimient nopydae banky, 3 METOI0 BCTaHOBIICHHS
IIPaBOMIPHOCTI NepeKasy, 3A1MCHUTH NepepaxyBaHHs 3apaxoBaHUX KoIuTiB 3 [lotrouHoro paxynky Kiienra Ha
OamancoBuii paxyHOK Ne2924 ta 00JiKOBYBAaTH KOIITH HA I[bOMY PaxyHKY JO JHS 3aBEpUICHHS IMEPEBIPKU
MPABOMIPHOCTI TepeKasy, ajge He OuIblle TepMiHy, BCTAHOBJIICHUN IUIATOKHUMH CHCTEMaMU HA 3aBEPIICHHS
MPOBEJICHHS PO3PAaXyHKIB 32 MJIATIKHUMH OIEpaIlisiMU.
1.4.3.19. 3ynunutu 3aiiicHeHHs ¢iHaHCOBOI (MIaTiXHOI) onepauii (onepariit) Kiienra abo BigMoBUTH
Kiienty y npoBenenHi (hiHaHCOBOT (TUIaTIXKHOT) omepaliii I0/10 3apaxyBaHHs KOIITIB Ha PaxyHOK a0o crincaHHs
KomTiB 3 PaxyHky Ta/a00 y BuUKOHaHH1 HalaHux KimlieHTOM TUIaTiKHUX 1HCTPYKIIiH, y pa3i BAHUKHEHHS I11103PH,
o (inaHcoBa (IIaTiHa) omneparlis (oreparlii) MalOTh O3HAKHW BYMHEHHS KPUMIHAJIILHOTO MIPaBOTIOPYILICHHSI,
BuU3HaueHoro KpuMinaiabHUM KoJiekcoM YKpainu Ta/abo y pasi, sikiio oco0y KiienTta ta/abo iHIIOro yyacHUKa
¢iHaHCOBOI omeparlii BKIIOYEHO A0 MEepeNiKy 0ci0, MOB'sI3aHUX 3 MPOBA/HKEHHAM TEPOPUCTHYHOI AiSITBHOCTI
Ta/ab0 mepetiKy 0cid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJIHI CAHKIIIi Ta/a0o meperniky ocid CTOCOBHO SIKHUX
3aCTOCOBAaHI CIielianbHiI €eKOHOMIYHI Ta 1HII 00MEXyBalIbHI 3aX0/1¥ (CaHKIIi) BiAMOBIAHO 10 cTaTTi 5 3aKOoHY
VYxpaiau «IIpo cankmii». ¥ pasi 3acrocyBaHHs baHkoM 3axofiB mOA0 3yHHHEHHs (piHAHCOBOI (IUIATIKHOT)
onepanii Kimienra abo BigMoBH y ii mpoBeneHHI y 3B’S3Ky 3 BHKOHAaHHSM bBaHKOM BHUMOT CaHKIIHHOTO
3aKOHOJIaBCTBA, NOPAAOK /il baHKy BU3Ha4YaeThCs 3 ypaxyBaHHAM BUAY CaHKIIIH, 1110 3acTocoBaHi 10 KiienTta
Ta/ab0 1HIIOro yyacHUKa (hiHAHCOBOI omepaiii.

VY upomy Bunajaky baHk He Hece BIANOBIIAIBHOCTI 3@ MOPYILIEHHS CTPOKY 3apaxyBaHHS KOIUTIB 3a
¢dinancoBoro (miuaTikHOIO) omepanieto Ha Paxynok Kirienta, Bummaté ix y TOTIBKOBiM ¢opmi Ta/abo
3a0e3medeHHs TOCTYIMHOCTI KOIITIB.

1.4.3.20. ObmexuTH mepelnik omnepamii mo Paxynky ta/abo CyOpaxyHKy, SIKIIO Taki oreparii He
nepenbaueni ymoBamu [ponykry/Ilakery/Tapudnoro miany.

1.4.3.21. 3niiicHIOBaTH TUIATIXHI omepallii nuiie 3a ymMmoBH noaanHa Kiientom no banky [lnarixkuoi
iHCTpyKLii Ta HamaHHs 3roau KiieHta Ha BukOHaHHS Takoi [ImaTiKHOI IHCTPYKII, NUIISXOM MiAMUCAHHS
BJIACHOPYYHMM HignucoM [InaTikHOT IHCTpYKIIii HAa TanepoBOMY HOCIT a00 HaKJIalaHHs eJIEKTPOHHOTO MIUCY
B Cuctemi JIBO, sKiio iHII1e HE Iepe10ayeHo YMOBaMHU JJOTOBODY.

@akT miANMCaHHS BIACHOPYYHUM mifmucoM llmarikHoi iHCTpyKLIi Ha marnepoBoMy HOCIT ab0 HakIaJeHHs
eJIeKTpOHHOTrO nignucy Ha [Inatikny iHcTpyKuito iHiniioBany Kimientom B Cucremi /IbO € miaTBepKeHHIM
toro 1o KinieHT Haznae cBoro Ge33anepeyny 3roay Ha BukoHaHHs [InarixHoi oneparii/InaTikHoT IHCTpyKILii. »
1.4.3.22. bank mae npaBo BigMOBUTH KilieHTy y NpUHHATTI HaJaHOI MJIATDKHOI 1HCTPYKLIT B pasi
HAsBHOCTI 3aKOHHMX ITJICTaB JJIS Takoi BIAMOBH. Taka muiaTi>kKHa 1HCTPYKIISl BBAXKAThCS HE MPUUHITOIO 10
BUKOHAHHSI.
V pa3i BinmMoBu KitieHTy y IpUHHATTI HaJJaHOT IIATHKHOT IHCTpYKLIi, bBaHk HeraiiHo B HAWKOPOTIINI MOXKIIUBHMA
CTpOK, aJjie He Mi3Hille HacTynHoro OnepariifHoro JaHs, moBigomise mpo ue Kiienra i3 3a3HaueHHAM IPUYUH
BiZIMOBHU Ta 000B’3KOBUM IOCHJIAHHSM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.23. Bumaratu Bin Kiienta Tta/abo [oBipeHoi ocobu KiieHTa mnpen’sBieHHs/HaJaHHS
JIOKYMEHTIB/BITOMOCTEH HEOOX1THUX JIsI BAKOHAHHS BUMOT 3aKOHOABCTBA YKpaiHU, B TOMY YHCIII TTOJIOKEHB,
cupsiMmoBaHux Ha BukoHaHHs BUMOT FATCA, 3aransHoro cranaapty 3BiTHocTi CRS, 3akoHomaBcTBa B cdepi
CaHKI[iff, a TaKOXX BUSBJIEHHS Ta JOKyMEHTYBaHHs iH(opmauii nmpo 3B’s3ku KiieHTIB i3 Aep)kaBoro, IO
3nificHIoe  30poifHy arpecito mpotu YKpaiHM (0 SKMX ~Hamexarb pociiicbka  dexaepauis) 1
rpoMaJsTHAMU/pEe3UICHTAaMH Takoi Jep)KaBH, BHYTPIIIHIX JOKyMeHTIB baHky 3 mnwuranb ¢iHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. Binmosutu Kinienty B HananHi [locinyr B Tomy umcii B 3aiiicHenH1 [InaTikHux omnepariiil y
BUITAJIKy HEHaJaHHS Ha 3anuT banky HeoOxiaHoT (X ) iHpopmarrii Ta/abo TOKyMEHTIB 1Jis BU3HaueHHs Ctatycy
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nojgatkoBoro pesuaentcTBa Kiienra BianosigHo 1o Bumor FATCA Ta/abo 3aranbHOro craHmaprty 3BITHOCTI
CRS.
1.4.3.25. TlepenaBatul MpaBOOXOPOHHUM OpraHam, podoTonanio Kienra ta yuacHukam [lmaTixauX
cucteMm iH(popMallito, OB’ A3aHy 3 HE3aKOHHHUM YW HECAaHKIIIOHOBAaHUM BHKOpUCTaHHSM Kaprok, a Takox 3
nopyueHHsM ux Ilpasu.
1.4.3.26. Ha mincrasi orpumanoi Big KitienTta 3roam 31iHCHIOBATH Ha BIACHY KOPUCTH, a TAKOXK HA
KOPHUCTH 1HIMX OCi0 (MpU HEHAICKHIN IJIATIXKHINA Omepallii/TOMUIKOBOMY 3apaxyBaHHI KOTiB Ha KapTkoBwii
paxyHok/CybpaxyHok) JleberoBuii nepekas komriB 3 KapTtkoBoro paxynky/CyOpaxyHKiB, a TAKOX 3 Oy/Ib-SKHX
iHmux paxyHkiB Kiienra, Bimkputux omy bankom, Ha BuUKOHaHHS aopydeHHs KiieHta y mopsaky Ta y
po3mipax, Bu3HaUeHUX y myHKTi 3.5. ux [IpaBu.
1.4.3.27. Bumaratu JOCTPOKOBOTO BUKOHaHHS 3000B’s3aHb KitieHTOM 3a ykmameHuM JloroBopowm,
30KpeMa, y pasi nopymieHHs: KilieHTOM CTpOKiB/TepMiHIB CIIaTH OYIb-SKHUX IUIATEXKiB 3a JloroBOpoM, B TOMY
yuCcal cIulatd TporeHTtiB, Kowicii, Ta IHIIMX IUIaTEeXiB, IepeadadyeHux 3asBOIO-IOTOBOPOM Ta ITUMHU
[TpaBunamu, npo mo KiieHTy HafcuIaeThCs BIANOBIIHA MTUCHbMOBA BUMOTA.
1.4.3.28. Craraytu 3a00proBaHicTh 3a YKJaJeHUM [loroBOopoM y BMIIJKy HECBO€YAaCHOro Ta/abo
HETOBHOTO ii MOTalIeHHs/CIUIaTH NUIIXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaiiHo KirieHTa y mopsaxy,
BCTAHOBJICHOMY YNHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.
1.4.3.29. V pa3i noMHUIKOBOTO 3apaxyBaHHs KomTiB Ha KapTkoBwuii paxyHox/Cy0Opaxynox/IloTounmii
paxynok Kumienra nmoBimomutu Kiienta (B TenedoHHOMY pexumi, abo y iHIIUN croci® Mpo MOMHJIKOBHIMA
nepekas.
1.4.3.30. 3akputn PaxyHok (3 ycima CyOpaxynkamu) Kiienra 3 ypaxyBaHHSM MOI0KeHb MTyHKTY 1.10.
uux [IpaBu.
1.4.3.31. 3anpononysatu KitieHTy 00paT kKaHaIoM KOMYHIKAIlii 3 METOIO akTyaiizaiii qanux Kirienra
3acobu Cuctemu JIBO, BKIItOUar0un MOOIILHUI J0JATOK SK HOr0 CKJIaJ0Ba YacTHHA.
1.4.3.32. BiagmoButu Knienty y namanni Kpeauty y Bumaaky BusBieHHs y Peectpi ocib, sikum
00MEeXEeHO TOCTYI 10 TPAlbHUX 3aKiajiB Ta/abo yyacTh B a3apTHHUX irpax, iHdopMarii npo BUKOPUCTAHHS
KiieHTOM KpeIuTHUX KOLITIB JIJIsl BHECEHHSI CTaBOK.
1.4.4. Knient Mmae npaso:
1.4.4.1. Po3nopsypxarucs komraMu Ha PaxyHky Ta/a6o CyOpaxyHKax BUKOPUCTOBYIOUHM BCl IJIATIXKHI
IHCTPYMEHTH 3TiHO 3 BMMOTaMH YMHHOI'O 3aKOHO/ABCTBAa YKpaiHM, MpaBWiIaMu BiAmoBiAHO1 IlmatikHoi
cucremu Ta UM [IpaBunamu.
1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BaJIOTI, B SIKil BiAKpuTO PaxyHOK.
1.4.4.3. BigmoBUTHCS BiJ TUTaTIXKHOI oreparii 10 MOMEHTY BHKOHaHHS 3000B’si3aHb baHKy mpo
HaJIaHHS TUIaTIKHOI OCIYTH, @ caMe IO MOMEHTY MIATBEp KEHHs IUIaTeXy B cucTeMi aBTomaTu3anli baHky
Ta BIAMPABKH MJIATEXKY OTPUMYBayy KOIITIB.
1.4.4.4. 3pificHUTH BIOKIUKaHHS 3roayd Ha BHUKOHaHHsS [ImaTiknoi omepamii, kpim I[lmaTixHNX
ornepauii, 10 3AIMCHIOIOTHCS s BUKOHaHHS KiieHTOM rpomoBux 3000B’s3aHb nepen bankom, Ta/abo
[Tnari>kHoi 1HCTpyKLUii Ta/abo 3asBU HA KyMIBIIO/IPOAak/00MiH 1HO3€MHOI BaltoTH, HajaHux Kiientom no
banky, muisixoM HamaHHS A0 baHKy JMCTa-po3NMOps/DKEHHS NPO BIAKIWKAHHS AOKYMEHTA 13 3a3HauCHHSIM
PEKBI3UTIB TAKOT0 TIOKyMeHTa (HOro HoMepy, JaTH, CyMH, OTPUMYBaya KOIITIB Ta IPUYUHH HOTO BIAKINKAHHS).
JIucT -po3nopsaKeHHs PO BIAKIUKAHHS 3asBH HA KYIIBIO/TPO1ax/00MiH 1HO3€MHOI BAIIOTH Ma€ MICTHUTH
Takox iH(popmMariito npo Paxynok Kiienra, Ha sikuit MatoTh OyTu nepekasani bankom komrru Knienra. Jlucr -
PO3MOPSHKEHAS PO BiAKIMKaHHs [lmatixkHoi 1HCTpYKIii Ta/abo 3roau Ha BuKOHaHHA [lmaTikHOT omeparrii
Ta/ab0 3asiBW Ha KYIIBIIIO/POIaK/00MIH 1HO3EMHOI BATIOTH HAJAA€ThCs 10 baHKy B eneKTpoHHOMY Ta/abo y
narnepoBOMY BUTJISII Ta 3aCBIUYETHCS Y BCTAHOBICHOMY MOPSIIIKY.
CTOpOHH JOMOBHWIUCH NPO Te, IO BiAKIMKAaHHS BUKOHAHHs [lmatixuoi omepauii Ta\ado Ilnarixuoi
1HCTpyKLii Ta/abo 3asBU HA KyMiBIIIO/TIPOjaXk/00MiH 1HO3€MHOI BaIIOTH, Ha/IaHUX 10 baHKy, MOXIIUBE IUIIe y
MOBHIN CyMi.
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Binknukannasm [lnati>kHo1 iHCTPYKIIT OJHOYACHO BINKJIMKAETHCSA 3roja IJIATHUKA HAa BUKOHAHHS
[TnaTixHOT onepartii (3a HasBHOCTI), a B pa3i BIAKIWKAHHS 3r0/IM TUIATHUKA HA BUKOHAHH [LmaTixkHo1 omepartii
OJIHOYACHO BiAKIUKaeThbCs [lnaTi>kHa IHCTPYKITiS.

Binknukanns 3roau Ha BUKoHaHHS [TnatixHoi iHCTpyKIii Ta/a6o Inati>kHOT IHCTPYKIIii MOXKIIUBE 10
MOMEHTY CHHCaHHS KOIUTiB 3 paxyHKy Kiienra. Ilicns cnucanns kowTiB 3 [loTounoro paxynky Kiienra abo
HACTaHHS JaTH BaroTyBaHHs [InarixHoi iHcTpykuii ;s Kirienta Hactae MoMeHT Oe3Binkaunanocti [lnaTixnol
IHCTPYKITIi.

1.4.45. Bumararu Bing banky HamaHHS JOKYMEHTIB (KOIMM JOKYMEHTIB), SIKI MIATBEPKYIOTH
JIOCTOBIPHICTH orepaitiii 3a PaxynkoM (B T. 4. Bunucku o Paxynkax/CyOpaxyHkax).

1.4.46. OrpumyBaru Big banky iHpopmanito Ta KOHCYJAbTalii 3 MNUTaHb KOPUCTYBAHHS
[Ipoxykramu/ITakeramu Ta yMoB BUKOHAHHS ux [TpaBui.

1.4.4.7. Y BunasnKy He3roaM 31 3MiHaMu B yMoBax o0ciyroByBanHs [IpoaykTiB, 30kpema, y Tapuduux
aHax, ymoBax Jlenosuris, [Iporpamax kpenutyBaHHS TOILO, 3BepHYTHUCS 10 baHKy 3 MHCHMOBOIO 3a5BOIO PO
MPUITMHEHHS KOPUCTYBaHHs BiAmoBimHUM [IpoaykTom abo 3asBoro mpo 3akpuTTs PaxyHky (a6o CyOpaxyHKiB)
Ta posipBanHs JloroBopy.

1.4.5. CTopoHM MOTOKYIOTHCS, IO HE BKIIOYEHHS JI0 MBOTO po3niny IlpaBmi okpeMux mpaB Ta
000B’sI3KiB KOXHOI 3 HUX, BU3HAYCHUX HIIUMH po3aitamu [IpaBui, ;x0MHUM YMHOM He OOMEXY€ BiAIMOBiIHI
IpaBa Ta HE BIUIMBAE HA HEOOXITHICTh HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS BIAMOBITHUX 000B’S3KIB.

1.5. TACTAHIIMHE OBCJIYTOBYBAHHSA
1.5.1. Knient nopyuyae banky Ha miacraBi uux [IpaBun, ykmameHoro [loroBopy Ta 3BEpHEHHS 10
KonTakT-tieHTpy Ta BignosigansHoi ocoOu BiguineHHs banky 6e3 BiaBimyBaHHs BianiieHHs banky y pamkax
npoBeJieHHS BijmeoBepudikariii Ta/ado BiamosigHoi 3asBku B Cuctemi JIBO 3aificHIoBaTH OaHKIBCBHKI orneparii
Ha YMOBaX TUCTaHIIHOTO 0OCITyrOBYBaHHS.
1.5.2. JlucranimiitHe 0OCIyroByBaHHS 3IHCHIOETHCS 3a YMOBHU HasBHOCTI y baHKy akTyambHOI
iH(dopmarii mo KiienTy Ta akTyanbHOI aHKeTi 3 iHAHCOBOTO MOHITOPHUHTY.
1.5.3. Knienr nopyuae banky 3ailicHeHHsI HACTYITHUX OAaHKIBCBKUX OIepaliii 3 B1acHUMH PaxyHkamu
BIIKpUTUMH Y baHKy Ha yMOBax AUCTAaHLIHHOTO OOCIyrOBYBaHHS:
1.5.3.1. Haganus banky nopydeHHs 00 BIAKPUTTS J{eO3UTHOTO paxyHKY;
1.5.3.2. naganns banky nopydenHs mozao BiakpuTTs [loTounoro/KapTkoBoro paxyHky;
1.5.3.3. HananHa baHky MIaTKHOT IHCTPYKIIT (1HILIIOBaHHS JUCTAHIIMHOI JIAaTKHOT onepartii) om0
3/iHCHEHHs lepeKasy KOMTiB 3 BIacHoro [Torounoro/KapTkoBoro paxyHky Ha J{emo3uTHUI paXyHOK;
1.5.3.4. nananna banky niaaTikHO1 IHCTPYKIT (1HINIFOBaHHS JUCTAHIIIMHOI MJIATIXKHOT onepailii) moao
3/IHCHEHHs IepeKasy KOUITIB 3 BIacHOro [loTouHoro paxyHky Ha BiacHuil KapTkoBuil paxyHOK;
1.5.3.5. Hananus banky niuaTikHOT IHCTPYKIIT (1HILIFOBaHHS JUCTAHLIMHOI IJIaTHKHOI onepalii) 1moa0
3/11CHEHHS PETYJSPHOro NepeKa3y KOLITIB MiXk BIacHUMHU KapTkoBUMM paxyHKamu;
1.5.3.6. 3amoBnenHss OcHoBHOI//{onaTkoBoi kapTku 10 KapTkoBoro paxyHky Ha cBoe€ imM’s (B T.4. 3
MOCIYTOI0 IOCTaBKH KapTH 13 3aJIydeHHSIM KOMIIaHii 3 opraHizallii nepeBe3eHs);
1.5.3.7. nigxnroueHHs nocnyru «KoHCbepK-cepBiCy» 3TiJHO MiANYHKTY 3.7.7;
1.5.3.8. 3miHa mopsAKy/ymMoB obciayroByBaHHa oOpaHoro Ilakery/Ilpoaykry/Tapudnoro miany
[IUISIXOM 3MIHHM MTaKE€THO1 TIPOTTO3HIIIT;
1.5.3.9. HaganHs banky miuaTi>kHOT 1IHCTPYKIUIT (1HILIFOBaHHS JUCTAHIIMHOI IUIATIXKHOI orepariii) moa0
3/IACHEHHS MepeKa3y KOIITIB 3 BlacHOro KapTkoBoro paxyHky Ha paXyHKH CTPaXxOBHUX KOMIIaHiM, BIJKPHUTI B
banky, 15 onnaTt nociayr JoOpOBUIBHOTO CTpaxyBaHHS 3riAHO ykiageHuX KiieHToM q0roBopis;
1.5.3.10. Bumuiata rapaHToBaHOi CyMH BIJIIKOAYBaHHsS KOIITIB BiJ POHIY rapaHTyBaHHS BKJIAIIB
¢i3n4HuX 0Ci0;
1.5.3.11. 3miHa HOMepa MOO1IbHOTO TenedoHy;
1.5.3.12. xymiBist/mpoAax iHO3eMHOI BaTIOTH;
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1.5.3.13. 3amoBnenns nociayru aoctaBku Kaptku no KapTtkoBoro paxyHky y mexax abo 3a Mexi
VYkpainu 13 3amydenssm [lepeBizHuka;

1.5.3.14. mananns banky 3asBu mpo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKYy 3a BCTaHOBJICHOIO
bankom dopmoro.

1.5.4. bankiBcbki onepanii Bu3HadeHi B mianynkrax 1.5.3.1. — 1.5.3.8. mux IIpaBun uepe3 Konrakr-
LEHTP 3/1ICHIOIOTHCA Ha MiICTaBl YCHOTO po3nopspkeHHs Kitienta, orpumanoro oneparopom KoHTakT-eHTpy
ta/abo 3asBu Kiienra B Cucremi J{BO.

bankiBchki onepartii Bu3HaueHi B mignmyHkrax 1.5.3.9. — 1.5.3.14. mux [IpaBui 31iiCHIOIOTHCS Ha T1CTaB1

3asBH Kiienra B Cucremi J[bO

1.5.5. KmienT mnoromkyerbcs Ha nepenaudy iHdopmarlii, po3mopspKeHb, JopydeHb baHky 3a
JIOTIOMOT 010 TeJIe(OHHOTO 3B’ 53Ky, €IEKTPOHHOI MOLITH, MECEH/IKEPIB, YCBIJOMIIOIOUX IPU IIbOMY, 1110 TaKHHA
3B 430K Ta 3aCO0M KOMYHIKallii HE € Oe3MeyHIM KaHaioM 3B’ s3Ky. KitieHnT Gepe Ha cebe BC1 pU3UKH, TTOB’ s13aH1
3 MOKJIMBUM HOPYIIEHHSAM KOH(DIJEHLUIHHOCTI, 110 BUHUKAIOTh P BUKOPUCTaHHI TAKOT'O 3B’S3KY.

1.5.6. KitieHT MOro/I)KyeThCsl HA OTPUMAHHS JOBIAKK MPO CUCTEMY rapaHTyBaHHS BKJIAIIB (i3UIHHX
oci0 B enekTpoHHIH ¢opMi mpu HamaHHi banky popydeHHs moAo BiakpuTTs PaxyHky Ha yMmoBax
JMCTAHIIITHOTO 0OCITYyrOBYBaHHS Ta B IMOJAIBIIOMY, HE PiAIIE OAHOTO pa3y Ha PiK.

1.5.7. llocoyru B MeXax AUCTAaHIIHHOTO OOCITYTOBYBAaHHS HAJAIOTHCS BHKJIFOYHO MICIIS YCIHIIIHOTO
MPOXO/DKECHHS mporenypu inentudikarii y Konrakr-tienTpi/ BineoBepudikaiii abo aBrentudikamii B Cucremi
JBO. bynb-gky oco0y, 1110 BUKopHcTana iaenTudikaiiiini nani Kiienra ta npoinuia ycnimHy iqeHTH(IKAaLi0
y Konrakr-uientpi/ Bineoepudikariii abo aBrentudikariito B Cucremi JJbO, bank 6e3ymoBHo BBaxkae Kiientom
1 He Hece BIMOBITALHOCTI 3a [Iii Tako1 0co0Ou, SKIO Taki Jii OyayTh OcKapKyBaTtuch KitieHTOM.

1.5.8. bank 3000B’3y€Thcsi BUKOHYBATH AopydeHHs KimieHTa mpo 3aiHCHEHHS omepamiidi B Mexax
JTUCTAHIITHOTO OOCIyrOBYBaHHSI IIICHS YCHIIIHOTO TPOXO/KEeHHS iAeHTu¢ikanii y Konrtakr-ieHTpi/
BimeoBepudikaiii abo aBreHtudikamii B cuctemi JIbO Ta 3a yMOBM HasfBHOCTI KOIITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. ans cmatd Kowmicii baHky 3a HagaHHS HOCIYT 3TiAHO JAIFOYUX
Tapudis.

1.5.9. Ha mniarBepkeHHs 3a1MCHEHHs OaHKIBChKOi omepanii baHkoM Moke HampaBiIsTUCS
[ToBinomnenuss Ha Homep moOunbHOTO TenmedoHy abo HampaBisTUCA Ha €IEeKTpOHHY anapecy KirieHra,
nianucana 3i croponu banky Ta Kiienra, 3asBa-1oroBip (Ha po3MIIIEHHsI JETIO3UTY), SKIIO TakKa OIeparis
Oyrna 37iiicHeHa uepe3 BiINOBIIabHY 0c00y BiaaIeHHs: baHKy 6e3 BiiBinyBaHHA BijiiieHHS baHky.

1.5.10. V pa3si HasBHocTi y Kiienra Bigkpuroro B banky Paxynky Kmient moxke nopydartu banky
BigkpuBatu Jleno3utHuii paxyHok, [Torounuit/KaprkoBuii paxyHok /CyopaxyHok/ 3amoBisaTH [Ipogyktu 6e3
yKJIaJlaHHs /TiepeykiiaaHHs 3asiBU-10roBopy, HUIAXoM 3BepHeHHs Kitienta no KoHTakT-nieHTpy /Uit BHOOpPY
ymoB Ilpoaykry y nopsaky, nepeandauenomy mumu IlpaBunamu abo camoctiitHoro Bubopy ymoB Ilpoaykry B
Cucremi /1BO.

Knient naknanae snacuuii KEII Ha 3asBy Ha po3MillleHHS JAEMO3UTY, SKIIO Taka omeparis Oyna
3/iliCHeHa 4yepe3 BIAMOBIJalbHY 0co0y BifniaeHHs banky Oe3 BiiBiqyBaHHs BijjaiieHHS baHky, THM camuMm
HIATBEPKYE (HaZa€e 3ro/1y) Ha BIAKPUTTS BKJIAIHOTO (IETIO3UTHOI0) paXyHKY Ta IepeKa3 KOIITIB 3 TOTOYHOIO
paxyHnky KiieHra Ha BKkIagHui (1€MO3UTHUI) paXyHOK.

Sx1o onepaitist 3 BIAKPUTTS BKJIAJHOTO (J€MO3UTHOI0) PaXyHKY 31l cHIOEThCst KiTlieHTOM B MOO1TBHOMY
nonatky banky, minnucanHs 3asBU-I0roBOpYy 3MilicHIOeThCs KiieHToMm 3 BukopucTanHsM mpoctoro EIL
[MigmucaBmm 3asBy-porosip npoctuMm EIl, Kiient miarBepmxye (Hazgae 3rojy) Ha BIAKPUTTS BKJIQJHOTO
(IeTI03UTHOT0) paxyHKY Ta IepeKa3 KOIITIB 3 MOTOYHOro paxyHky KirieHTa Ha BKIagHHUHN (AETO3UTHU)
paxyHOK.

KrieHnt Ta baHK B3aeMHO BH3HAIOTh IOPHIWYHY ([IOKA30BY) CHJIY 3a €JICKTPOHHHUMH JOKYMEHTAaMH,
MiANUCAHUMH 3 BUKOPUCTaHHSIM eNeKTpoHHoro miamucy Kiienta, 6e3 HeoOXigHOCTI iX MiATBEpAKEHHS
JOKYMEHTaMH Ha NarepoBUX HOCISIX, MIAMTUCAHUMH BIACHOPYYHUM ITiITUCOM.

1.5.11.YMOBU BUKOHAHHS JOPYYEHHS Ha BIAKPUTTS J[€MO3UTHOrO paxyHKy Ha YMOBaxX TUCTAHIIHHOTO
00CIIyroByBaHHS:
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1.5.11.1. JJopyuenns Knienra Ha BigkpuTTs J[eno3uTHOTO paxyHKy nependayac:

1) BHOIp YMOB po3MilleHHs [leno3uTy 13 3ampornoHOBaHOTO MIEPETIKY, a caMe: HAWMEHYBAaHHS JIETTO3UTHOTO
NPOAYKTY, CTPOK pOo3MilieHHs Jeno3ury, Baimory, cymy Jlermo3uTy, yMOBH BUILIATH MPOICHTIB 3a Jlerno3urom,
BuOip [ToTounoro/KapTkoBOro paxyHKy i TOBEPHEHHS [{en03UTy Ta BUIIaTH HApaAXOBaHUX MPOIICHTIB;

2) HasBHICTh Y Kimienta Bigkpurtoro [lorounoro paxynky/KapTkoBoro paxyHKy y BaJIOTi, SIKa BiAIOBiIa€e
BaIIOTI J[€TTO3UTHOTO paxyHKY, IO BiIKPHUBAETHCS;

3) HasBHICTh Ha IloTouHoMy paxyHKy/KapTkoBOMYy paxyHKY I'pOIIOBHX KOIITIB y CyMi, JOCTAaTHIN Ui
po3mimenHs [eno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHToM yMOBaxX poO3MillICHHS;

4) 03HAWOMJICHHS 3 JIOBIJKOIO MPO CHCTEMY TapaHTYBaHHS BKJIAIIB (i3MuHUX 0ci0 Ta OTpUMaHHS 11 B
€JICKTPOHHII dbopmi (B Mepexi IaTepuer Ha cauTi OaHKy 3a aZpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti ®oHy 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHst KimieHTa Ha oTpUMaHHS OBIKHM MIPO CUCTEMY TapaHTyBaHHS BKJIaAiB (i3MUHUX 0CiO HE
piame HDX OAMH pa3 Ha piK B ENEKTPOHHIM (opMi HUIAXOM 3aBaHTaXKEHHsS 3 OdiliiiHOTO caiiTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepxeHHs KiienToM o BiH o3HaiioMuBcs 3 iHGopMartiero 3rigno mianyHkTiB 1.2.10.8., 1.3.8. uux
[IpaBun nepen yknaneHHsm JJorosopy.

1.5.11.2. [na sinkpurrs MenosutHoro paxyHky B Cucremi [J1bO, KiieHT micias ycHilIHOTO
IPOXO/DKEHHsT mpoueaypu apreHTHdikanii B cucremi [IBO, cTBOproe eiekTpoHHy 3asBy-noropip (Ha
po3mimieHHst [eno3uty), BiAmoBigHo 10 sikoro Kitient:

1) oOupae/BU3HAYAE YMOBHU pO3MiIIeHHs J[ermo3uTy i3 3amponOHOBAaHOTO MEPEITiKyY, a caMe: HaMEHYBaHHS
JIETI03UTHOTO MPOAYKTY, CTPOK po3MilieHHs Jlerno3uTy, BamoTy, cymy Jleno3uty, yMOBH BUIUIATH MPOLIEHTIB
3a [lemoszurtom, Bubip [lorounoro/KapTkoBoro paxyHky st moBepHeHHs J[eno3uTy Ta BUIJIATH HApaXxOBaHHUX
IPOLIEHTIB 3 ypaxXyBaHHSM JII0UMX HA MOMEHT IIOJJaHHA 3asBKM YMOB BKJIaJliB, 3aTBepAKeHUX baHkoM;

2) HiATBEpXKYe ohopMIIeHHS 3asiBU-I0TOBOPY, HAJa€ 3rofy Ta JOpydae NEepeKa3aTd KOLUTH Ha Takui
Jeno3utHuii paxyHok nuisixom BukopucranHs OTP-napomto abo mpocrasnenHs npoctoro EIl B mopsaaky,
nependaueHoMy UM mianyHkrom [Ipasu.

IIpoctuit EIl, mo BukopucroByeThecsi KilieHTOM, MOBHHEH 3a0e3nedyBaTH OJHO3HAYHY 1IE€HTH(IKALIO
ocobu mianucyBauda. JloBeneHHS IIUTICHOCTI €NEeKTPOHHUX JaHUX, Ha sAKi HakmaneHuit mpoctuit EIT,
3a0e3neuyeThest 3acobamu iHpopManiiHoi CUCTEMH banky, B AKIH 3JIIHCHIOETHCS
CTBOPEHHS/00pOOIICHHsI/30epiranisl  €JIeKTPOHHUX JIOKYMEHTIB. ElleKTpoHHa B3aeMoAis, i dYac SKOi
BUKOpPHUCTOBYeTbc mpoctuil EIl, 3milicHIOETbCS 3 BUKOPHCTAHHSM TEXHOJOTIM, BU3HaueHUX baHkoM.
Texnonorist BukopuctanHa mnpoctoro EIl 3abesnedye mnianucyBady, MiJi 4ac MIJIUCAHHS, KOHTPOJIb
€JIEKTPOHHUX JaHMX, SIKI MIAMHCYIOThCS, Ta €IEKTPOHHUX JaHUX, SKI BHUKOPHCTOBYIOTHCS IJIi CTBOPEHHS
npocroro EIl. EnexkrpoHH1 JaHi, 10 BUKOPUCTOBYIOThCS sl cTBOpeHHs mpoctoro Ell, € yHikanbHUMH Ta
OJIHO3HAYHO TIOB’513aH] 3 MIAMUCYBA4YeM 1 HE MOB’s13aH1 3 KOJAHOIO 1HIIIOI 0CO00F0.

Croponu noroaunu, mo npoctuM EIT KnienTta B MoOimsHOMY noaaTky banky rpu BigkpuTTi Jleno3utHoro
PaxyHKy € MO€IHAHHS TaKUX MapaMeTpiB SK JIOTIH Ta mapoiib (izuunoi ocoou KiienTa, BiJOMHUIT BUKIIFOYHO
Knienry, sikuit € ioro ocobuctuM i1eHTHU(IKaTOpoM B MOOLIBHOMY J10/1aTKy baHKy, Ta HaTHCKaHHS KHOIKU
«OdopmuTu 1eno3ut» 1 nianucanas KiiieHTom goroBopy mpo BigkputTs Jleno3uTHoro paxyHky. [Ipu nbomy
3a0e3meuyeThes HUTICHICTh €JIeKTPOHHUX JaHMX, Ha K1 HakianaeTbes npoctuid EIN.

KiienTy HamaeThCst TEXHIYHA MOXKIIMBICTH O3HAHOMHUTHCS 3 YMOBaMH HaJaHHS BiIMTOBIIHOI TOCIYTH 10 11
HaJaHHS Ta MAMUCATH BiAMOBIIHUMA JOTOBIP 1 JaTH MopydeHHS baHKy Ha 3aiiiCHEHHS omeparllii 3 mepekasy
KOIIITiB TOWIO, SIKIIO iHTEepdelic BIAMOBIHOTO MporpaMHoro komiiekcy banky Hagae Kiienty 3mory 3pooutu
OJTHO3HAYHMI BUCHOBOK PO CYTh OIepallii, JopydeHHs Ha 3/iiicHeHHs sikoi KiieHT Hanae banky.
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[IpaBounHU y BUTJSALI €JICKTPOHHUX TOKYMEHTIB 13 BUKopHcTaHHSAM mpoctoro EIl e mificHumu Tta
000B’3KOBUMH JIJIsI CYO'€KTIB €IEKTPOHHOTO JOKYMEHTOOOITY Ta TaKUMH, 10 HE MOTPEOYIOTh JOJATKOBOTO
MiITBEPIHKCHHS.

Kuienr, mo mianucas enekTpoHHui nokymeHT npoctuM EI, y Takuii crioci0 3acBiguye, o 03HaiiOMUBCS
3 yCIM TeKCTOM JJOKYMEHTa, TOBHICTIO 3p03yMiB HOT0 3MICT, HE Ma€ 3arepeyueHb JO TeKCTY JOKYMEHTA 1 CB1IOMO
BUKOpucTaB cBiii mpoctuii EIl y KoHTEKcTi, nependadyeHoMy TOKYMEHTOM (MiAmnucaB, 3aTBEPIUB, MOTOIUB,
3aBi3yBaB, 3aCBIIYMB, 03HAWOMHUBCS TOIIO).

[Ipoctwii EIT € niificauM 32 yMOBH, 1110 111 YacC MEPEBIPKHU BIATIOBIAHO J10 3aTBEPIKEHOTO B baHKy mopsiiky
HE BUSBJICHO OYAb-KHX 3MiH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3miH mpocrtoro EIl micas mianmucanHs
€JIEKTPOHHOIO JIOKYMEHTA.

3) Opurinan oopmienoi B Cucremi JIBO 3asBu-norosopy 30epiraerbest bankom (B Cucremi b0, Ko
bank He BU3HAuUUTh 1HIIMN MOPAIOK 30epiranHs). KieHT Mae npaBo oTpuMary akuenToBaHy bankom 3asBy-
norosip KiieHTa B e1eKTpOHHOMY BUTJISL, HA €IEKTPOHHY aJipecy, 3a3Haueny KitieHTom npu cTBopeHHi 3asBu-
JIoTOBOpPY, a00 y dopmati Push-moBimomiienns B MobOinbHOMY nonatky banky. Take HampaBieHHs 3asiBH-
noroBopy Kiienra € nocratHiM goka3om BHKOHaHHS bankom 000B’s3Ky mono mepenadi bankom Kiienty
npuMipHUKa ykinajgeHoro JloroBopy. Po3apykoBana Ha mamepi Ta 3acBildeHa MIANMCOM IpEICTaBHHUKA Ta
neuaTkoro banky 3asBa-IoroBip, ykiajeHa y BUTJAI EJXEKTpOHHOrO MOKYyMEHTa, € HaJe)KHOIO KOIIIE0
JIOTOBOPY Ta HaJI)KHUM JI0OKa30M HOro BUMHEHHS SK IPaBOYMHY Y BifHOcHHax MK KiieHToM Ta Bankowm.
Knient B Oynp-skuit yac Mae mpaBo 3BepHyTUCS 10 baHKy Ta oTpuMaTH 3acBimueHy baHkom mamepoBy KOIIiro
noroBopy, ykianeHoro B Cucremi J1BO.
1.5.11.3. Buxkonanus Kmientom niif, BKka3aHux B IIbOMY HiAMYHKTI [IpaBun, cBIqUUTH MpPO HaJaHHSA
KitienTom 3roam Ha yknageHHs Mixk bankom ta Kitientom Jlerno3uTHOro J0roBopy.
1.5.11.4. Hanpaenenns [losinomienns Ha Homep moGinpHOTO Tenedony Kirienra 3 iHdopMaliieto mpo
BIKPUTTA JeNO3UTHOro paxyHKY CBIIUMTH IPO YKJIAJICHHs YIOBHOBaXK€HOI ocoboro banky Jlorosopy Ta
BUKOHAHHS JOPYYEHHs Ha IlepeKas KOIITIB Ha Lel Jleno3uTHuil paxyHok.
1.5.12. YmoBM BHUKOHaHHS JOpydyeHHS Ha BIIKpUTTA [loTouHoro/KapTkoBoro paxyHKy IpH
JTUCTaHIIMHOMY OOCTyTrOBYBaHI:
1.5.12.1. lopyuenns Kiienrta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadae:
® BUOIp YMOB paxyHKY 13 3allpOIIOHOBAHOIO NEPETIKY:
— HaiimenyBaHH# [lakety/IIpoaykry/TapudHnoro miany;
— BamoTa [lorounoro/KapTkoBoro paxyHky
® 03HAaWOMJICHHS 3 JOBIJKOIO IIPO CUCTEMY rapaHTYBaHHS BKJIAJiB (i3UUYHUX 0CI0 Ta OTpUMaHHS ii
B  €NeKTpoHHIH  ¢opmi (B Mepexi I[HTepHer Ha  caliTi  0GaHKy 3a  aJpecoro:

https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiti ®DoHAy 3a  aaAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KitieHTa Ha OTpUMaHHSI JOBLAKY PO CUCTEMY rapaHTyBaHHs BKJIaA1B (PI3UUHUX
0ci0 He pijlIe HK OJIMH pa3 Ha PiK B €JIEKTPOHHIN (opMi IUIIXOM 3aBaHTAKEHHS 3 0QilliiiHOrO caiiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Ina siakpurts [lorounoro/KaptkoBoro paxyHky, KiieHT micist ycrinHOro mpoxoaKeHHs
npouenypu igeHTudikamii (aBrertudikarmii - B Cuctemi JIbO) namae banky mopydeHHs 1010 BiAKPHUTTS
[ToTrounoro/KapTkoBoro paxyHky 3 ypaxyBaHHsSIM yMOB aitounx [IpomykTiB, mo mpomnoHyrooThcs bankom, Ta
O3HAMOMITIOETHCS 3 JIOBIJIKOIO MPO CHUCTEMY rapaHTyBaHHs BKJIaAiB (i3uuHux ocid B cuctemi [HTepHer 3a

azpecaMu, 3a3HadyeHUMHU y mianyHkTi 1.5.11.1. nux IlpaBun, abo no tenedoHy HUIIXOM NMPOCITYXOBYBaHHS
TEKCTY JIOBIAKH, SIKUN 3a4UTYyeThCs oneparopoM Kontakt-nieHtpy. [licas ysromxenns no tenedony Kiientom
ta bankom icroTHux yMoB JloroBopy Ta/abo o3naiiomieHHs 1 3rofa KiienTa 3 icToTHuM#u yMoBaMu J{oroBopy
B Cucremi JIBO Ta o3naiiomnenHst KiieHTta 3 10BIIKOIO PO CUCTEMY I'apaHTYBaHHS BKJIAJIB (13MUHUX OCIO
bank nanpasnse Ha Homep mobinbHOrO Tenedony Kiienta IloBigoMieHHs, B SKOMY 3a3Ha4a€TbCss HOMEP Ta
BAJIIOTAa BIAKPUTOTO PaxyHKY abo MOBiIOMJICHHS PO 3aMOBJIeHHA KapTku.
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Knient moxe Hamatu nopy4yenns banky Ha BiakputTs KapTkoBoro paxyHky 3 KapTkoro Ta mociayroio
noctaBku Takoi KapTtku abo Ha mocTaBKy pasimie BumyiieHoi bankom Ha #oro im’st KapTku 3a BKazaHomo
Kmientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns KiienTtom 3amoBiieHHs HUM Ttocityru goctaBku Kaptku B Cuctemi J[BO (B Tomy
gucii Ha Caiiti banky) nmpupiBHIOETbCS 10 mianucaHHs KinieHToM 3asiBH PO 3aMOBIICHHS MOCTYTH JOCTaBKH
Kaprku. BiamoBiganpHicTh 3a KOpekTHICTh BkazaHoi Kiienrom B Cuctemi IO anpecu moctaBku (B T.4. Y
BIJIMOBIIHOCTI JI0 CTaHJAAPTIB  3allOBHEHHs IOIITOBOI aapecH KpaiHW, y SKY 3IiHCHIOETHCS JIOCTABKa)
noknanaerbes Ha Kitienta. bank npuiitmae 3amoiienns Kiienta Ha nocraBky KapTku y pasi HasBHOCTI Ha
Cy6paxynkax Kiienta cymu, noctaTtHboi ais criatu Komicii 3a 701aTKOBY @00 CYIyTHIO TIOCITYTY.

HocraBky Takoi Kaptkum ocobucto KimieHTy 3a BKa3aHOIO aJpecor0 BHKOHYE YIIOBHOBaXKCHUU
npencraBuuk IlepeBizauka. Tepmin nocraBku KapTku MOYMHAETHCS 3 HACTYIHOTO pOOOYOro JHS, SKHUN
nepeaye aHio nonadi Kienrom BiamoBigHoi anketn Ha Caiiti banky. bank Moxe monmatkoBo iHGOpMYBaTH
KitieHTa cTOCOBHO CTaTyCy JOCTaBKH.

B nenr pocraBku IlepeBisHuK KoHTakTye 3 KilieHTOM 3 MNOpUBOAY OTPUMAaHHS JIOCTaBKHU.
BinmoBigaibHICTh 32 OTPUMaHHS JIOCTaBKHA, OCOOMCTY MPUCYTHICTh y JCHb Ta 9Yac JOCTAaBKH 3a BKA3aHOIO
aIPECOI0 JIOCTAaBKH IPHU 3aMOBJICHHI ITOCIIYTH MOKIaMaeThes Ha KimienTa. Y Bumaaky He orpumanus KitieaTom
noctaBku KapTku 3 Oynp-sSKHX MPUYMH, MPOTATOM BU3HA4YeHOTo [lepeBisHMKOM CTPOKY (iH(oOpMaIis mo1o
JAHOTO CTPOKY, SIK MpaBuiio, po3MimyeThes IlepeBi3HuKOM Ha Horo odimiifHOMY caiiTi) Take BiANpaBICHHS
noBepraeThes 10 banky, a Kapra nijisirae 3HuIIeHHIO.

1.5.12.3. IliaTBep/pKeHHS BIIKPUTTS MOTOYHOTO PaxXyHKY HanaeTrbes bankom y Burmsnai [loBiaku mpo
BIJIKPUTTS MIOTOYHOTO PaXyHKY, SKa MOXKE TaK0X MICTUTH iHpoOpMaIliio moao HoMmepy JloroBopy, HOMEpPY
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJ €MHOIO YacTHHOIO [loroBopy, sika HampasisieTbcsi baHkom Ha
enekTpoHHy aapecy Kumienra (abo y iHmui croci0, Bu3HaueHuil y uux llpaBunax). JloBigka npo BIAKPUTTS
MOTOYHOTO PAaxyHKy, M0 HampaBisieTbes KiieHTy baHkoM, BBaKae€ThCs HAJIEKHUM UYHMHOM OTPUMAHOIO
KnienToMm B eHb BianpaBieHHss baHkoM Takoi JOBIAKY y cr1oci0, kaHaaMu/3aco0amu 3B’ s3KY, nepe10adyeHUMHU
uumu IIpaBuiiamu.

1.5.13. YmoBu BukoHaHHs JlebeToBoro nepeka3y KomriB 3 BracHoro Ilorounoro/KapTkoBoro paxyHky
Ha Jleno3utHuil/KapTkoBHil paxyHOK:

1.5.13.1. InarixHa incTpykuis KiienTa B mopsiaxy 3aiiicaenHs JleGeTOBOro nepexasy KOIITIiB 3 PaxyHKY
nepexndayae:

- BuOip Ilorounoro/KaptkoBoro paxyHky, Biakputoro B baHky, 3 sikoro Oyae Bin0OyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip JlemosutHoro/KapTkoBoro paxyHKy, Ha SKHH 3]iIHCHIOBAaTUMEThCS 3apaxyBaHH:I
I'POIIOBUX KOIITIB;

- 3a3HaYeHHs HEOOXIJHOI CyMH IPOIIOBUX KOILTIB AJIS MepeKasy;

- HasiBHICTh Ha [loTouHOMY/KapTKOBOMY paxyHKy TIpOIIOBUX KOIITIB y CyMI, JOCTaTHIM i
nepekasy 3 ypaxyBaHHsaMm Kowmicii banky ans omnatu nocinyr banky 3a 3/11iCHEHHS TaKOTo TMepeKasy.

1.5.13.2. Tlepeka3 komTiB 3 [loTouHoro/KapTkoBoro paxyHky B Mexax AMCTaHIIMHOTO 00CIyroByBaHHs
3IACHIOETBCS 3 BUKOPUCTAHHSAM Tese(hOHHOTO 3B’s3KYy 3a TenegoHoM KoOHTakT-1eHTpy abo JOCTYNHUMH
3aco0aMu KOMYHIKaIlli (€JIeKTpOHHA TOIITa, TeNePOHHH 3B'SI30K, MECEHKEPH) Y pa3i 3BepHeHHs KiieHTa 110
BIJIMOB11aTbHOT 0coOu BigauieHHs banky 0e3 BifaBimyBaHHs BiaAuIieHHS banky y pamkax BigeoBepudikarrii.
KnienT micas ycnimuoro npoxomxenHs Kiienrom npouenypu inentudikaiii/sineosepudikanii Hagae banky
IUIATDKHY 1HCTPYKIIIO MO0 3A1iCHEHHs TuaThbkHOoi onepaii. [licns y3romkeHHs no tenedony Kiientom Ta
bankom abo noctynmHMMHU 3aco0aMM KOMYHIKaIliil (€IeKTpOHHa IMOoIITa, Teae(OHHUN 3B'SI30K, MECEHKEPH) Y
pasi 3BepHeHHst KitieHTa 10 BiANOB11anbHOI ocoOu BiuieHHs banky 0e3 BiBiyBaHHS BiAiIeHHS baHky ymMoB
IUTATIKHOT onepailii (PeKBI3UTH paXyHKY 3 SIKOro OyayTh CIIKMCaH1 KOIITH, PEKBI3UTH PaXyHKY Ha SKUN OyAyTh
3apaxoBaHl KOIITH, CymMa Ta BalltoTa mepekasy), bank nHampasmsie Ha Homep moOinsHOTO Tenedony Kitienrta
[ToBinomieHHs, B IKOMY 3a3Ha4a€ThCsl CyMa Ta BaJIOTa omneparii abo Hampasisie copMoBaHy 3asiBy-A0TrOBIp
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(Ha po3mimieHHs Jleno3uTy) Ha enekTpoHHY aapecy KiieHra y pasi 3BepHenHs KiieHTa 10 BiANOBiTAIBHOT
ocobu BimmineHHs banky 0e3 BiaBiyBaHHS BiAjauIeHHs banky y paMkax nmpoBefieHHs BijeoBepudikartii.
1.5.13.3. Hanpasnenns [loBinomnenns Ha Homep moOGinsHOTO Tenedony Kiienra 3 iHbopmariiero mpo
3apaxyBaHHS KOIITIB CBITYUTH PO BUKOHAHHS IUIATIXKHOT IHCTPYKIIIT Ha Mepeka3 KOmTiB Ha paxyHoK KiienTa.
1.5.14. I1pu BUKOpHCTaHHI KaHAJIIB TUCTAHIIIHOTO 00ciyroByBanHs KiieHT oapa3y micis iHiliFoBaHHS
IUIaTHKHOT onepauii nursixoM HajganHa IlnaTibkHoi iHCTPYKLIT 10 Yacy 11 akIenTyBaHHS MOXE 3a JOIMOMOTOI0
3ac00iB MOO1ILHOTO JIOJATKY 1HILIFOBATH BIJIMOBY BiJl 3IIMCHEHHS ITi€T TJIATKHOT onepartii.

1.6. OCHOBHI YMOBU 'APAHTYBAHHA BIIIHKOAYBAHHS KOLITIB ®OHAOM
IT'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKIaAiB Qizudnux oci6 (nani — @onm) rapantye KiieHTy BigKoayBaHHS
KOIITiB, III0 PO3MillIeHI Ha Horo paxyHkax (gaii mo Tekcry myHkry 1.6. nux IlpaBun — Bxuan ). [Ipu npomy
Bxuiaz - komTH B TOTiBKOBi# 200 6€3roTiBKOBIi (GOpMi Y BaTIOTI YKpaiHu a00 B iHO3EMHIH BaJIIOTI, 5K 3a7Ty4eHi
Oankom Bin BkiuagHuka (Kmienta) (abo sxi mamivimmm mis BkianHuka (KiieHta) Ha ymoBax JOrOBOpPY
0aHKIBCHKOTO BKJIAaNy (Aemo3uTy), 0aHKIBCHKOTO PaxyHKY, BKIIFOYAIOYM HapaxOBaH1 BIJICOTKH Ha TaKi KOIITH,
BiIMOBIAHO 10 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKJIaIiB (i3MUHUX 0Ci0». DOHI BIAMIKOIOBYE
KOIITH B po3Mmipi Bkiany, BKIIOYarouM BiJICOTKH, CTAHOM Ha KiHelb /IHS, 10 Nepeaye JAHIO MPolelypH
BuBeeHHs ®onaom banky 3 puHKy, ane He OUTbIIIE CYMU TPAHUYHOTO PO3MIPY BIAIIKOTYBaHHS KOIITIB 32
BKJIaJIaM¥, BCTAHOBJICHOTO Ha el JCHb, HE3aJISKHO Bij KUTBKOCTI BKJIAJIB B OTHOMY baHKy.

1.6.2. YV pa3i npuiinarts HamionanpauM 6aHkOM YKpaiHW pillleHHS MO BiIKIUKAHHS OaHKIBCHKOT
minensii Ta mikBigamniro baHky 3 mijcTaB, BU3HAYEHUX YaCTHHOIO JNpyror crarti 77 3akony Ykpaiau "IIpo
0aHkH 1 OaHKIBCHKY HisTbHICTE", @oHN TapanTye KiieHTy BiAIIKOTYyBaHHS KOIITIB 32 BKJIAaJaMH, BKIIIOYAIOUN
BiJICOTKH, Ha KiHelb JHS, 10 Nepeay€e JHI MoYaTKy nmpoueaypu Jikeigauii Banky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIAIIKOIYBaHHS KOIITIB 3a BKJIaJaM{, BCTAHOBJIGHOTO Ha JaTy MNPUNHATTS TaKOTO
pillIeHH, HE3aJIeKHO BiJ KUIBKOCTI BKIIJiB B 0lHOMY baHKy.

1.6.3. HapaxyBaHHs mpoleHTIB 32 BkilajoM MpUNHUHSETHCSA Y ACHb MTOYATKY MPOIEIypyU BUBEICHHS
HEIUTaTOCTIpOMOXKHOTO baHky 3 puHKy (y pa3i npuiiHsaTTs HamioHanbHuM OaHKOM YKpaiHU pillleHHS PO
BiJIKITUKaHHS 0aHKIBCHKOI JileH31i Ta JikBiaamiio banky 3 mifcTaB, BU3BHAYEHUX YACTHHOIO JAPYror cTaTTi 77
3akony Ykpainu «lIpo 6aHku 1 OaHKIBCHKY IISJIBHICTBY», - Y J€Hb NPUNHATTS PILICHHS NMPO BIAKIMKAHHS
0aHKIBCHKOI JIiIeH311 Ta JiKBigalio banky).

1.6.4. Cyma rpaHU9HOTO PO3MIpPY BiINIKOAYBaHHS KOIITIB 3a Brimamamu 3a3HadeHa Ha odimiiHIA
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiienr nHaOyBae mpaBO Ha OJEp)KaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOUITIB 3a
Bxiiagamu 3a paxyHok komrtiB POHy B MEXax IPaHUYHOTO pO3Mipy BIJIIKOAYBaHHsS KOWITIB 3a Bxiagamu
micisg NpUMHATTS pimeHHs HarioHanbHuM GaHkoM YKpaiHM Npo BiJKIMKaHHS OaHKIBCBKOI JIIEH3ii Ta
nikBifganiro banky. Cyma BiAIIKOAYBaHHS PO3PaXOBYETHCS 3 YpaXyBaHHIM CyM, ciutadeHux KiieHTy mpoTsrom
nii TMMuyacoBoi aaMiHicTparii y banky.

1.6.6. BumaTa BimKko{yBaHHS KOIITIB PO3IIOYNHAETHCS B MOPSAKY Ta y YEPrOBOCTI, BCTAHOBJICHUX
®onzom, He mizHime 20 podounx AHIB (1711 0aHKiB, 0a3a JaHUX PO BKIAJHUKIB SIKUX MICTUTh 1HPOpMALit0
npo Ourbue Hixk 500 000 paxyHKiB, - He mi3Hime 30 po6oYHX AHIB) 3 IHA MOYATKY MPOLEAYPHU BUBEACHHS
®onnoM banky 3 puHKY.

[Tin yac TumuacoBoi anmiHicTpanii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMHU
BIJIIKOyBaHHSI KOIMTIB 3a Brxiamamu 3a paxyHok komTiB DOHAY B MeXax TPaHUYHOTO PO3MIPY
BIJIIKO/TYBaHHS KOIITIB 3a Bxiamamu 3a goroBopamu, CTpPOK [ii SKMX 3aKIHUMBCS CTAaHOM Ha JIEHb [1OYATKY
npoueaypu BuBeneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a TOrOBOpaMHu 0aHKIBCHKOI'O PaxXyHKY.

1.6.7. BimmkomyBaHHs KOWITIB 3a Bkilamamu B iHO3eMHIN BalltOTiI BiAOYBA€ThCsl y HaIllOHAIBHIM
BAIIOTI YKpaiHH Micis mepepaxyBaHHs cyMu BxianiB 3a oilifHUM KypcoM I'pUBHI 1O 1HO3EMHHX BajioT,
BCTaHOBJIEHNM HamioHamsHUM OaHKOM YKpaiHM Ha KiHelnb JHS, 10 Mepeay€e JAHK T0YaTKy MPOIEIypH
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BUBEJICHHS baHKy 3 pHHKY Ta 3/11iICHEHHS TUMYaCcOBO1 aMiHICTpallii BiIMOBIIHO 10 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucreMy rapanTyBaHHS BKJIaAIB (DI3UIHUX OCION.

1.6.8. V pa3i npuiinarts HamionanpHuM GaHKOM YKpaiHU PIIICHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta JikBiganiro baHky 3 mijzcTaB, BU3HAUEHUX YACTHHOIO JApyroro ctarti 77 3akony Ykpainu «IIpo
0aHKU 1 OaHKIBCHKY MISTbHICTEY, BIAIIKOYBaHHS KOIITIB 32 Bkilagamu B iHO3eMHIl BatOTI 3/1HICHIOETHCS B
HaIlOHAIBHIN BamioTi YKpaiHM michs mnepepaxyBaHHS cymMu BruiamiB 3a odimiiiHUM KypcoMm TpHUBHI J0
1HO3eMHOT BaJIFOTH, BCTaHOBJICHMM HarioHanbHUM OaHKOM YKpaiHW Ha KiHelb JHS, 10 NeEpPeay€e THIO
MOYaTKy JIKBIIAIlli OaHKY.

1.6.9. I'apanTii ®oHy HE MOMMPIOIOTHCSA HA BIAMIKOMYBAaHHS KOIITIB 3a BKJIaJaMu y OaHKIBCBKHX
MeTallaX Ta B IHIIUX BHIIAJKax rependadeHux crarTero 26 3akoHy Ykpainu «[Ipo cucremy rapanTyBaHHS
BKIATIB (i3muHUX 0CiO», MmO BHKIaAeHUH Ha odimilHii cropiHimi @Dougy B Mepexi I[HTepHET:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOroKy€eThCsl HA OTPUMAHHS IOBIJIKK TIPO CUCTEMY rapaHTyBaHHS BKJIAJIB (i3HUHUX
0ci0 He pijmIe HiK OJIMH pa3 Ha PiK B €IEKTPOHHIN (OpMI IUIIXOM 3aBaHTaKEHHs 3 o0QiliifHOTO caiiTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YMHHOCTI 3 JaTU po3MilieHHd Ha odimiiiHomy Caiiti banky Ta/abo Ha
iH(pOopMaLiifHUX TOMIKaX Yy BigaiieHHsX banky Ta 1it0Th Ha mocTiifHii ocHOBI. bank Hanae KimieHTy MOXXIIHBICTD
3amoBiieHHs/KopuctyBanHs EJII1 3 MomenTy po3mimienns mux [Ipasun vHa Pecypci KHE/IIT.

1.7.2. bank Bnpasi 3anpononyBaTu Kiienty 3minuta ymoBHu Jlorosopy, B T.4. 3miauTu [IpaBuna,
Tapuduux nnanis, Tapudis, YMoB aenosuris, [Iporpam kpeAuTyBaHHS IIISTXOM HANPaBICHHS IPOMO3UIIIT PO
Taky 3MiHy (naini — [Ipono3utis) banky y nopsiaky nepeadadeHomy ymoBamu [[oroBopy, 3a yMOBH 1IO:

1.7.2.1. Taka ogHoctoponHs [Ipomno3uilis CTBOpIOE Ta/yu 3MiHIOE MpaBa Ta 000B’si3ku baHky Ta/a6o
Kiienra 3a JloroBopom.

1.7.2.2. bank noBigomisie Kiienra npo 3miau 3a [lorounnmu/KapTkoBUMH paxyHKaMu HE Mi3HIIIE
HiXk 32 30 (TpUALATH) KaJeHJapHUX JHIB JI0 IHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipono3umii.

3a Jleno3uTHUMH paxyHKaMu He Mi3Hime, Hik 3a 10 (AecaTp) kajdeHIapHUX JHIB A0 JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHux B [Ipomo3uitii.

1.7.2.3. TloBinomnenHss KiieHTiB mpo 3MiHEM yMOB J{OroBOpy 3/iMCHIOETHCS IIJISXOM HAaIlpaBiICHHS
[oBinomnenns Kiienty Ta/abo noBiOMIIEHHS Ha aApecy eJIEKTPOHHOI MOIITH, 3a3HAa4YEHY Y BIINOBIAHIHN 3asiBi-
norosopi Kiienra ta/abo B iHIMN crociO, ane 13 3a0e3Me4eHHSIM MOXKJIMBOCTI BCTAHOBUTH AATy BIANPABICHHS
Takoro nosizomiieHHs. Ilpu 11bOMy, Taki MOBIAOMIIEHHS MOXYTh MICTHUTH nocwiaHHs Ha Cait banky s
caMoCTiiHOro o3HailomieHHs KiieHTa 3 TaKUMU 3MiHaMHu.

bank Hampasiisie MOBIIOMIICHHS PO 3MiHY 1ICTOTHUX YMOB JloroBopy, y croci6 oOpaHuii Ha BIacCHUN
po3scyn, ane 13 3a0e3MedeHHsIM MOXKIIMBOCTI BCTAHOBHUTH JIaTy BiJIPABJIECHHS Takoro nosigoMieHHs KiieHTy.

bank HampaBiise MOBiZOMIIEHHS Mpo 3MiHY icToTHUX yMOB J[loroBopy Tum KiieHtaMm, sgxkux
CTOCYIOTHCS 3MiHH, 1110 BHOCSATHCA 110 JloroBopy.

1.7.3. Heo3naitomnennst Kiienra 3 Ipomosuttiero He 3ynuHsie HaOyTTs YMHHOCTI Takoi [Ipono3wmiii
banky 3 BiIMOBITHUMH MPABOBUMH HACIIIKaMH, 1110 BUTIJIUBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bauk nHancunae Kiienty noBimomineHHs mono [Ipomosunii banky nuiixom HampaBieHHS
[oBinomnenuss Ha Homep MoOinbHOrO TenedoHy Ta/abo €IeKTPOHHOIO MOIITOI0 Ha ajapecy, 3a3HaueHl y
BiMOBIAHIN 3asBi-norosopi. IloBigomnenns npo [Ipono3unii banky MoXe TakoX J10JaTKOBO HaJaBaTHCS
KnienTy nuisxom po3MiiieHHs iHdopMallii Ha ekpaHax 0aHKOMAaTiB Ta TEPMiHaJIIB caMOOOCITyroByBaHHs baHky,
Ta/ab0 NMUIIXOM JAPYKyBaHHs 1HQopMallii Ha yekax OaHKOMAaTiB Ta TEPMiHAIIB caMOOOCITyroByBaHHsA baHKy
TOLIO.

Sxmo KiieHToM mUChbMOBO MOBiioMIIeHO BaHK Mpo 3MiHY KOHTaKTHHX JAaHUX, 3a3HAYEHHUX B 3asiBi-
JIOTOBOPI, /17151 ToBiAoMIIeHHS KilieHTa BUKOPHUCTOBYIOTHCS aKTyallbHI J1aHi.
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V pasi HanpaBnenHs bankom Kiienty O0yap-skux [ToBigoMiIeHb Ta JOKYMEHTIB, Taki MOBIJOMIICHHS Ta
JTIOKYMEHTH OyayTh BBakaTuch HamgaHumu KiieHTy 3 nmatu HampaBieHHs [loBimomuieHHst Ta/abo 3 maTu
MOBITOMJICHHS 32 JJOTIOMOTOI0 €JIEKTPOHHOT TOIITH 3 YPaxXyBaHHIM CIIOCO0Y MOB1IOMJICHHSI.

1.7.5. IlucemoBa Hesrona KiienTa 3 ymoBamu [Ipono3utiii Oye BBaXXaTHCh HalicIaHO a00 HaJIaHOIO
Banky nume y pasi i orpumanns bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu) poOoui Hi, 10 TEPEAYIOTH
KaJCHJAapHOMY JHIO HaOpaHHS YWHHOCTI 3alpONOHOBaHMX baHKOM 3MiH, mpu 1nbpomy, KIii€eHT y cTpok,
MPOTATOM SIKOTO BiH Ma€ HaJiciaTu/HagaT 10 baHKy BiMOBIAHY MHUCbMOBY HE3r0oy, 3000B’A3aHUI 3’ ABUTHCH
B poboumii nenp no banky ocobucto abo uepe3 CBOro YIOBHOBAXEHOro (3a YMOBHU Mpen sBICHHS
MPEJICTABHUKOM JIOKYMEHTIB, 10 MiATBEPKYIOTh HOTO MOBHOBAKEHHS) Ta Y3rOJUTH 3 BaHKOM Ti MOJIOKEHH,
3 skuMU KITIEHT HE MOTOKYETHCSL.

1.7.6. Y pa3i neorpumanns bankom nucemoBoi Hezroau Kirienra 3 ymoBamu [Iporno3uii (He3anexHo
BiJI IPUYHH, B TOMY YHUCJI, MOBOKHKUX NMPUYMH), HessBKUA KitieHTa (fioro mpeacTaBHUKA) Y BiMIOBIIHI CTPOKH
Juist y3rojpkeHHs 3 bankom nonoskens [Iponosuii, 3 sskumu Kiient He noromxyBascsi, CTOpOHH BBaKaTUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 110 HE Ma€ IOPUIUYHOI CHUJIM 1 HE MOBUHHA
posrisnaTichk bankom, a 3ampornonoBany [Ipono3uiiito Takoro, o HabyBae YUHHOCTI 3 BKa3aHoi B [Ipono3umii
JaTu Ta € 000B’I3KOBOIO [T BUKOHaHHA CtopoHamu. 3MiHa yMOB JloroBopy y mopsKy, nepeadadeHoMy M
po3aiIoM BBakaTuMeThes CTOpoHaMH Takoro, IO 3/iHcHEHa 3a 3roA0t0 CTOpiH.

1.7.7. Y pasi, k0o KiHelb CTPOKY, mpoTsirom sikoro KiieHT mae Hamicnatu/ Hamatd 10 banky
BiJIMOBIIHY MUCbMOBY HE3T0Jly, IPUIIAJA€ HA BUXIAHHUMA a00 CBATKOBUIl JIHb, OCTAHHIM JHEM I[OTO CTPOKY
BBAKAETHCSI pOOOUHIA JICHB, IO MTEPEIYE TAKOMY BHXITHOMY 200 CBSITKOBOMY JIHIO. .

1.7.8. CTopoHHM MOTOKYIOTHCS, IO B pa3i HEJOCATHEHHS 3T0/IU 11010 TToJI0kKeHb [Ipomo3utii mix gac
3BepHeHHs Kimienta o banky, muceMoBa Hesrona KirieHta Moxke OyTa mifcTaBoro st po3ipBanHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiiKy Ta B CTpOKH, BU3HaveHi B myHKTI 1.10 uux IIpaBui.

1.7.9. V¥V pa3i orpumanHsa nucbMoBoi Heszronu Kiienta mono monoxens Ilpomnoswurii, Jlorosip y
4acTHHI 00CITyroByBaHHs [[eno3UTy BBaXKaTUMETHCS PO3ipBaHUM:

B JIeHb OTPUMAaHHSA TakKOl HE3rOoAH, SKIIO yMOBamMH oOpaHoro Buay Jlemo3uty nependaueHo
JIOCTPOKOBE MOBEPHEHHS;

B JICHb 3aKIHYEHHs CTpPOKY 30epiraHHs KowTiB, BU3HayeHoro B Jlorosopi. IIpum npomy, 3 1IHS
OTpUMaHHS Takoi HE3roAM Jo0 JaTh 3akiHueHHS CTpoky 30epiraHHs KOmITIB, /[eno3uT oOcCiyroByeTbcs Ha
yYMOBaX, 10 Jisiu 10 HagaHHs [Ipomosunii banky.

1.7.10. 3a3nauenuit y miamyHkri 1.7.2. mopsaok 3miH 10 JloroBopy (B TOMY YHCI IO TEKCTY IUX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBIT €MHHX IOAATKIB Ta/ab0 1CTOTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAIKaX BHECEHHs 3MiH, IKiI CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOI'O 3aKOHOJIABCTBA
VYkpainu, a Takox y pasi, Akio baHk iHilito€ 3MiHy yMOB J[oroBopy, sIKi MOJIMIIYIOTh YMOBU 00CIYTOBYBaHHS
Kiienta (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3si 3MiHU HaOyBalOTh YHHHOCTI 3 J1aTH, 3a3Ha4eHO1 y BiANOBIHIN [Ipono3uii.

1.7.11. TIpaBuna ta ymoBu orpumanHs EJIII po3mimyrotses Ha Pecypci KHEIL. KiienT npuiimae Ha

ceOe 00O0B 130K CAMOCTIMHO BiICTE)XYBaTH HasBHICTH/ BIACYTHICTH 3MiH y IIpaBuiax Ta ymMoBaxX OTpUMaHHs
EIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBukoHaHHA a00 HEHaJe)KHE BUKOHAHHSA YMOB YKiajaeHoro JloroBopy, 30Kpema, LUX
[IpaBun, CTopoHM HECyTh BIAINOBIAAJBbHICTH, NEpeadayYeHy UYMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUM
JoroBopom.

1.8.2. YV pa3i HecBoewacHOi omiatd KiieHTOM HagaHuxX HOMy OaHKIBCBKHX IIOCIYT 3a
Paxynkom/CyOpaxynkom, nependadenux [Ipasunamu ta Tapuduum mianom, KitieHT critagye meHro 3a KOKHUN
JIeHb TPOCTPOYEHHSI BUKOHAHHS 3000B’A3aHHS B PO3Mipi MO/BIIHOI 0011iK0BOi cTaBkM HarioHambHOro GaHKy
VYkpainu, 1o JisiTuMe y nepiojii, 3a KU po3paxoByBaTUMEThCs NeHs. [leHsa 3a HeBUKOHAHHS 3000B’sI3aHHS
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mono nosepueHHs Jlimity J{o3BosieHOTO OBEepApadTy Ta MPOIEHTIB 32 HUM CIUIaYY€eThCs Yy po3Mipi He Oinblie,
HDK 15 BiICOTKIB CyMH MPOCTPOYEHOTO TUIATEKY.

1.8.3. ¥ pa3i HecBoeyacHOro moBepHEHHsI KiieHTOM HEHasjeXHOI IJIATIXHOI OIeparlii/TOMIIKOBO
3apaxoBanux Ha PaxyHox/CyOpaxyHok komriB, KiieHT crutauye banky mento y posmipi 0,1% Bin cymu
IPOCTPOYCHOTO TUIATEXKY 33 KOXKHUN JI€Hb 3 MOMEHTY OTpPMMaHHA BiJl baHKy BiIMOBIIHOTO MOBIJJOMJICHHS 110
MOMEHTY 1X MOBEpHEHHS, ajie He Oinbiue 10% Bix cymMu miaTi>kHOI omnepartii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity Jlo3BoseHoro opepapadTy Ta/abo MpOIEHTIB, HApAXOBaHMUX 3a
kopuctyBaHHs JlimiToM Jlo3BosieHoro osepapadry, KiieHt cruiauye banky 3a KOKHHUI J€Hb IPOCTPOUYCHHS,
BKJIIOYAIOUH JIEHb CILJIATH, IEHI0, SIKIIO 11 nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3a0oproBanocTti, KiieHnT cruiauye baHky 3a KOKHUH A€Hb MPOCTPOUCHHS
NEeHIO (BKIIOYAIOUH JIEHb CIUIaTH) Ta/abo MPOLEHTH 3a KopucTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYe€TbCS BHUXOAAYH 13 CYMH HPOCTPOYECHOI 3a00proBaHOCTi, (aKTUIHOL
KUJIBKOCTI JHIB IPOCTPOYEHHS, NOYMHAIOYU 3 JHS BUHMKHEHHS IPOCTPOUYEHOI 3a00pProBaHOCTI MO AEHb ii
MOTAIICHHS y TIOBHOMY 00Cs31, Y po3Mipi, BU3HAUYEHOMY BiAMOBIAHUM TapudHUM IUIaHOM, 3 YpaxyBaHHSIM
oOMesxeHb i 3arajJbHOi CyMH, BCTAaHOBJICHOI 3aKOHOJABCTBOM, SIKE PETYJIIOE BITHOCHHH y Cepi CIIOKUBYOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadui cankuii (neHi, mrpadu), mo nependadeni JJoroBopom, miyuraroTh CIuiati y
rpuBHi. Y pa3i AKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHI BaJlIOTI MPOCTPOYECHO, PO3PaXyYHOK NeHi/mrpady
3MIMCHIOEThCA 32 O(IMIHUM KypcoM TpHBHI 10 1HO3€MHHX BaJllOT, BCTaHOBIEHMM HaiioHanbHUM GaHKOM
VYkpainu Ha JeHb CIUTaTh TMeHi. bank Mae mpaBo Ha mijgcTaBi oTpuMaHoi Bix KirieHTa 3roam Ha 3A1MCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiN (mieHi, mTpadu) 3a HecBoedacHe morameHHs HecaHkiioHoBaHOT
3a00pTrOBaHOCTI, KpEeAUTHOI Ta iHIIOI 3a00proBaHOCTI y pO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 Oynb-SKHX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mrpadHux caHkiiii He 3BUIbHsIE KitieHTa Bif 000B’sI3Ky 100 BIAIMIKOyBaHHS baHKy
30UTKIB, 3aBJJaHMX HEBUKOHAHHSIM/HEHAIEKHUM BUKOHAHHIM YMOB JloroBopy. 30MTKH HiISAraloTh CTSTHEHHIO
y MOBHIN CyMI.

1.8.6. 1o momenTy nosimomiieHHs Jlepkatenem npo Brpary KapTku pusnk 30UTKIB Bij 3A1iCHEHHS
oreparii 3 il BAKOPUCTaHHIM Ta BIANOBIAANBHICTh Hece KiTieHT, a 3 yacy noBiioMiieHHs JlepikareneM puU3uK
30UTKIB BiJ 3[1ACHEHHS omeparlliii 3a Takoto Kaprkoro Hece bank. BigmkomyBanHs 30UTKIB Bif 371iICHEHHS
ornepauii 3 BUKopuctanHaM Brpauenoi Kaptku bank 311HiCHIOE BUKIIIOYHO 32 HasBHOCTI HAJEKHUX JIOKa3iB
o0 Toro, mo banky Hagana iH@opmaris npo Brpaty KapTtku Ta Taki 30MTKH HE € HACIIAKOM MOPYILIEHHS
Kiientom nopsanaky Bukopucranus Kaptku, BusHaueHuM numu IlpaBunamu.

1.8.7. BimnoBimanbHICTh 3a HECAHKIIOHOBAaHE/HETIPABOMIpHE BUKOPUCTAHHS aBTEHTUQIKAIIHHUX
nanux Kiienra (imeni kopucryBaua Cucremu JIBO, Ocobuctoro naposst), OTP-naponi, a Takox 3a 30UTKH,
3aBJlaH1 HEHAJIEKHUM BUKOPUCTAHHSAM IIMX JIAaHUX, MOKJIagaeTbest Ha KitieHTa y pasi, siKio OyJie 10BeieHo, 1110
Taki 30MTKH € HACIIIKOM HEHAJIEKHUX 1 un Oe3misuibHocTI KitienTa.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a mocroBipHicTs iH(OpMaIlii, BUKIAIEHOI Y MOKYMEHTax, mo HagaHi Kimientom no banky,
KitieHT Hece BiIMOBIATBHICTD 3T1/IHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.8.10. BignoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTh 3allOBHEHHS IUIATDKHUX 1HCTPYKIIH
IpH 3/iiICHEHH] IPUMYCOBOTO CITMCaHHS (CTATHEHHs) KOLITIB HECe CTATYBAu.

1.8.11. BignoBiganpHICTh 32 OOIPYHTOBAaHICTh Ta MPABOMIPHICTh O)OPMIIEHHS JOKYMEHTIB PO aperuT
KOIITIB (MIOCTaHOBA JIEPKAaBHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAy, YXBaly CIIIUOTO CYJl, Cy1y) Hece
1HIL1aTOp, YIOBHOBaXKEHUHN O(OPMITIOBATH TaKl JOKYMEHTH, Y TOMY YHCHI, €IeKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BimmoBimampHOCTI Tiepen KimieHToMmM, #Woro KoHTpareHTamu 3a Oyab-siKi
yTPUMaHHs, CaHKI[i1, 0OOME)KEHHsI Ta 1HIII HeraTuBHI Hacaiaku 1070 Paxynky/CyOpaxyHKiB, IPOIIOBUX KOIITIB
Ta omepaiii 3a Paxynkom/CyOpaxyHKaMu, SIKIIO TaKi HACTIJKH TOB’s3aHI 3 BHKOHAHHSIM BHMOT OaHKIB-
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KOPECIOHCHTIB Ta 1HIIKX 0Ci0, 110 MpUHMAaIOTh y4acTh B MepeKa3ax, a TaKoX 3a Oyab-sKi MOB’s3aHI 3 UM
30UTKH, BATPATH, MOPAJIbHY IIIKOAY Ta/a00 HEOTPUMAaHHI JOXO/IH.
1.8.13. bank He Hece BIAMMOBIIAIBLHOCTI 3a:
1.8.13.1. nacmigku HecBoeuacHoro moBimomuieHHs Kiientom banky mpo Brpaty Kaptku Ta/abo
Howmepa mo6insHOTO TenedoHy (OCHOBHOTO abo0 J0JaTKOBOTO);
1.8.13.2. HeHaneXHI/MOMUIIKOBI TUIATIXHI Omepailii, BUKOHaHI baHKOM BIJMOBIIHO 10 PEKBI3UTIB,
3a3HAYCHMX Y IJIATDKHUX 1HCTPYKIIAX;
1.8.13.3. HeHangxo/keHHsT a00 HECBO€YacCHE HAJXOJKCHHS IUIATLDKHHMX omepaiii, skmio Ilnarixaa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYyBada KOIITIB HagaHi KilieHTOM 3 moOMUIKaMu;
1.8.13.4. 3a wHeBipHO BKa3zaHi pekBi3uTH KiieHtoMm. Bci muTaHHS, TOB's3aHI 3 MOMHUJIKOBUM
opopmiieHHssM KiTieHTOM NOKYMEHTIB, HEOOXIMHUX ISl 3MIACHEHHS IUIATDXKHOI omepailii, a caMme: HEBIpHO
3a3Ha4YeHi PeKBI3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYBadeM KOIITiB Ta KilieHToM caMoCTiiiHO
6e3 yuacrti banky;
1.8.13.5. HeBuKOHaHHS MIaTiXHOT IHCTPYKINT KiieHTa 1m10/10 nmepeka3y KOIITIB, y pa3l HEAOCTATHOCTI
3anumiky komTiB Ha Paxynky/CyOpaxynky KiienTa amns 3a1icHEHHS mepekasy Ta oIuiaTu nociyr baHka;
1.8.13.6. xkoH(}MIKTHI cUTyallii, II0 BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOIIIO;
1.8.13.7. 3aTpuMKy noctaBku [1oBiioMIICHB, 110 BUHHUKIIA HE 3 BUHU baHKy (BiIKITIOYSHUH TenedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOIIO);
1.8.13.8. BUKOHAHHS OTepalliid, B TOMY YUCIIi ClIcaHHs KomTiB 3 Paxynky/Cybopaxynky KitienTa y pasi
3niticHenHss minatexiB B Cucremi J[BO 3acobamu MoOinpHoro OaHkiHTy/IHTepHET-OaHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUN Ta MIATBEPKCHHH y crocid, BU3HAYCHHH LUMHU
[IpaBunamu;
1.8.13.9. mpoBenenns omepamiii 3 BukopuctanHsM Kaptku, Bumanoi mpencraBHuky Kiienra 3a
JOBIPEHICTIO;
1.8.13.10. nacnigku BUKOHaHHS HOpM 3akoHy Ykpainu «IIpo 3amobiranHs Ta MpOTHIIIO Jieraii3arii
(BIAMMBAaHHIO) JOXOIB, OJIEpPKaHUX 3JOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHST 30p0Oi MacoBOrO 3HHUIIEHHS» Ta HOPMAaTHUBHO-NpaBOBUX akTiB HamionaneHOro baHky
VYkpainu 3 nuTanb PpiHAHCOBOr0 MOHITOpUHTY niepen Kinientom Ta/abo nepen 0y1b-9KOI0 TPETHOIO 0CO00I0.
1.8.13.11. 3a BTparu, moHeceHi KiieHTOM BHACTIAOK 3IiHCHEHHS orepariiii 3a paxynkamu Kirienra
TpeTiMH 0co0aMu BHACHIIIOK OTPUMaHHS HUMHU JIOCTYIY, @ TAKOK BHACIIIOK 3aBOJIO/IIHHS TPETIMU 0cobaMu
1H(popMalli€ro, 0 Ha/la€ MOKJIMBICTh BUKOPHUCTOBYBATH €NEKTpoHHMI mianuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACHIAKHU iX BUHUKHEHHS), IO TOB’s3aHl 3 BIPYCHUMH aTaKaMH, 1HIIUM
HECaHKI[I0HOBAHUM BTPYYaHHSAM B pOOOTY aBTOMaTHU30BAaHUX CUCTEM, KOMII IOTEPHUX MEPEXK, HEAKICHUM (He
JIIIEH30BaHUM) MpOorpaMHUM 3abe3nedeHHsAM KiieHTa, BHACHIIOK SKUX 1H(QOpMALis, 10 HAJa€ MOXKIUBICTD
BUKOPUCTOBYBATHU €JIeKTpOHHUH nianuc KiienTa Moxke OyTH BUKOpHUCTaHa B IMIAXPaHChKUX LIIAX.
1.8.14. baHk 3BiTBHSETHCS BiJ BIANOBIAATBHOCTI 3a 4YacTKOBE ab0 HEMOBHE BUKOHAHHS YMOB
ykJazeHoro JloroBopy B uacTuHi HajanHs nociyr yepe3 Cucremy IO y pasi:
1.8.14.1. ne3amoBinbHOTO MocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIMX KaHaJiB 3B’ SI3KY;
1.8.14.2. HEeHAJIGKHOTO AHTHBIPYCHOTO T4 MEPEKEBOTO 3aXUCTy MPHUCTPOIO, IO BUKOPUCTOBYETHCS
Jutst mocstyr MoO1pHOro GaHKIHTY/[HTepHET-0aHKIHTY, a TAK0K HECIIPAaBHOCTI I[bOTO MPUCTPOIO;
1.8.14.3. 36utkiB ~ Kiienta, TOB’A3aHMX 3  HEHAJICKHUM  BHUKOpPHCTaHHSAM  MoOiIBHOTO
6aHkiHry/[HTepHeT-6aHKIHTY;
1.8.14.4. HeMOXJIMBOCTI HaJlaHHS MOCTYT 3 OyJIb-SKUX NPUYMH, 10 HE 3aJieXaTh Bl baHky, y ToMy
YHCIll yepes il TpeTix ocid.
1.8.15. BaHk 3BUIBHAETHCA BIX BiANIOBIZAIBLHOCTI 3a HEHANE)KHE BUKOHAHHSI a00 HEBHKOHAHHS
OyIBSIKOTO 3 TIOJIOKEHB J[oTOBOPY y pa3i 3MiHM YHHHOTO 3aKOHOJ/IABCTBA Y KpaiHH, IO MPU3BEIE IO 3MIHH YH
NPUITMHEHHS BITHOCHH, BPETYJIbOBAaHUX yKIajeHuM JloroBopom (y Tomy uucii, iumu IpaBunamn).
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1.8.16. bank He Hece BiAmoBiganbHOCTI niepen KiienTom 1a/ab0 nepesn 0yab-sSKO0 TPEThO 0COO0I0
CTOCOBHO HACJII/IKIB BIJIMOBH BiJl BCTAHOBJICHHS (ITIATPUMAHHS) IUTOBUX (JOTOBIPHUX ) BITHOCHH (Y TOMY YHCIII
IIUISIXOM PO3ipBaHHs JI1JIOBUX BIIHOCHH) a00 MpoBeAeHHS (IHAHCOBOI omepartii.

1.8.17. IlpusynuHeHHs 37iiCHEeHHsI ()iHAHCOBUX OTEpalliii, BiIMOBA BiJl iX mpoBeAcHHS ab0 BiIMOBA Bij
BCTaHOBJICHHS (MiATPUMaHHS) IUIOBUX BIJHOCHH (B TOMY YHCII HUISXOM NPUIHHEHHS AUJIOBUX BiJIHOCHH),
3[IACHEHI BiMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA YKpPAiHM Ta MKHAPOAHUX JOTOBOPIB YKpaiHH, BHYTPIMIHIX
JOKYMEHTIB baHKy 3 mutanb mpoTupii jeranizamii (BiIMUBAHHIO) TOXOMIB, OJEPKAaHUX 3JIOYMHHHUM IILJISTXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0Oi MAacOBOTO 3HUILEHHS, BUKIIOYAIOTh
BIMOBINaNbHICT baHKy 3a HEBUKOHaHHS a00 HEHaJIe)KHE BUKOHAHHS BIAMOBITHUX 3000B's3aHb IEpes
KIIIEHTaMH.

1.8.18. ¥V pasi Henaganas KitieHTOM, SKHi € HaIllOHAIBHUM, 1HO3EMHHUM MYOIIYHHM AisdyeM abo
Jist9eM, SIKUH BUKOHYE MOJITHYHI (yHKIIT B MDKHAPOIHUX OpPraHi3alisx, WieHOM Horo ciM’i abo MoB's3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «lIpo 3amobiraHHs Ta MpOTHAIIO Jieramizamii (BiIMHUBAHHIO)
JIOXOJIiB, O/IEP’KaHUX 3JOYMHHUM LUIAXOM, (pIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJIKEHHIO
30poi MacoBOro 3HHMIIEHHS » JIOKYMEHTIB, ki O MiATBEpDKYBalIM MMOXOMKEHHS KOIITIB, HpoTsirom 14
KaJIeHJapHUX THIB 3 JIHSA, KOJU BOHU Oynu 3arpeOyBaHi bankom, CTOpOHH Y3roIwiH MPO MPU3YIMHHEHHS
Bbankowm omnepaniii 3a paxynkom(amu) KitieHTa 10 MOMEHTY OTpUMaHHSI BiATIOBIAHUX JOKYMEHTIB, aJie He JOBIIE
Hik Ha 30 KaneHgapHUX THIB. BaHK MOKe BIMOBHTHCS Bijl BCTAHOBIICHHS (IIIATPUMAaHHS) JUTOBUX BiTHOCHH
(B TOMY YHCITI IIJISIXOM NPUMTMHEHHS JIJIOBUX BITHOCHH) a0o0 mpoBeneHHs (iHAHCOBOI omeparii, y pasi, Ko
TepMiH HeHaaHnHs KiieHToMm, sIKuil € HalllOHATbHUM, 1HO3EMHHUM ITyOIIUHUM JisidyeM abo JaisideM, sSIKHi BUKOHYE
noniTu4Hi (QyHKUIi B MDKHApOIHUX OpraHizamisx, WIEHOM Horo ciM’i abo MOB'SI3aHOI0 3 HUM 0CO0O0I0,
3arpeOyBaHnx baHKOM MOKYMEHTIB, siKi O MiATBEPKYBaIH MOXO/HKEHHS KOIITIB, epeBuInye 30 KaneHIapHuX
JIHIB.

1.8.19. Cropona nporo JloroBopy He BiJIOBiZa€ 3a MOPYIICHHS 3000B’s3aHHs 32 J[oroBopoMm, SIKIIO
JIOBeJIe, 1110 1€ MOPYILIEHHS CTaJIOCs BHACIIOK BUMAAKY abo Aii HernepebopHoi cuin (00cTaBUH HerepeOopHOT
CWJIM), MO He 3anexarb BiAg Boii CTOpiH Ta CTBOPIOIOTH HEMOXKIUBICTH BUKOHaHHA CTOpOHaMHU CBOIX
3000B’s13aHb ((hopc-MakOpHi OOCTaBUHM ), TAKHX SK: BiiiHU, BIICHKOBI i1, OI0Kaau, eMOapro, iHIIII MI>KHAPOIH1
CaHKIII1, BATFOTHI OOMEXEHHsI, 1HIII il Jep>KaBU, MOXKEXKI1, MOBEHI, 1HII CTUXIWHI JTUXa, HECAHKI[IOHOBaHE
BTpy4aHHS B poOOTYy aBTOMAaTH30BaHUX CHUCTeM baHKy, KOMO'TOTepHHX Mepex baHky Tomo.Y BHmagky
BUHUKHEHHS popc-MaXOpHUX 00cTaBUH CTOPOHU 3BUIBHAIOTHCS BiJl BIJIMOBIIABHOCTI 32 YaCTKOBE a00 ITOBHE
HEBUKOHaHHS OyJb-sKOro 3 TMoJIoKeHb JloroBopy Ha mepiox Aii 3a3HaueHUX oOcTaBMH. CTOpOHHU
YCBIAOMJTIOIOTD, 110 HASIBHICTH (hOpC-MaKOpHHUX 00CTaBUH NuIlie 3BibHsIe CTOPOHY, sSiKa 3a3Haja BIUTUBY TaKHX
o0cTaBUH, B1Jl BIANOBIAAIBHOCTI (IUTpagHUX CAHKI[II) 32 HECBOEUYAaCHE BUKOHAHHS yMOB JloroBopy Ta suiie
Ha mepion aii Gpopc-MakOpHUX OOCTaBUH, a HE BiJ 00OB’SI3Ky BUKOHAHHS YMOB JloroBopy, sIKIIO 1HIIE HE
BHU3HAUEHO YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

1.8.20. Ilpo HacranHs ¢opc-mMaxkopHUX oOctaBuH CTOpOHA, Ha SKYy BIUIMHYJIM Taki Qopc-
Ma)KOpHI 00CTaBMHH, 3000B’s3aHa NOBIIOMUTH iHITY CTOpOHY HPOTAroM 7-MH (CeMM) KaleHIapHUX IHIB 3
MOMEHTY BUHUKHEHHS TaKUX OOCTAaBHH.

Jlokazom nii popc-Ma)kOpHUX OOCTaBHH € TOKYMEHT, BUJAHUN BIAMOBIAHUM (-U) opraHoMm (-ammu)/
oprasizari€ro (-sMu), B TOMY 4HCIi TOProBO-mpOMHUCIOBOIO MajdaTol YKpaiHW Ta YIMOBHOBAKEHUMH HEIO
perioHaIbHUMHU TOPTOBO-TIPOMHUCIOBUMU TaJIaTaMU.

Henananus nOKyMeHTY, W0 MIATBEPAXKYe MAi0 (opc-MaKOpHUX OOCTaBHH, HpPO SIKi 3asBUIIA
CrtopoHa, B CTpOKH, 3a3Ha4yeHi B 1iboMy TyHKTI [IpaBwi, Hajgae npaBo iHmi# CTOPOHI BBa)KaTH HEBUKOHAHHS
CropoHor 3000B’s13aHb 3a JIorOBOpOM TakuM, IO HE TMOB’s3aHE 13 Ai€r0 (Opc-MaKOPHUX OOCTaBHH, IO,
BIJINOBIAHO, Oy/ie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHna, sika 3asBuiia npo (Gopc-MaxopHi
o0CTaBWHU, HECE BIAMOBIAANBHICT, 32 HEBUKOHAHHS CBOiX 3000B’S3aHb Ha 3arajlbHUX TiICTaBax,
BCTaHOBJIEHUX [l0roBOpOM.

OO60B’s13kM O J0Ka3yBaHHIO (hopc-MakOpHUX OOCTAaBUH MOKJIanaloThesi Ha CTOpOHY, siKa uyepes
HACTaHHS TaKUX 00CTaBUH HE MOXKE€ BUKOHYBATH 3000B’s13aHHS 3a MM J[0TrOBOPOM HaJIS)KHUM YHHOM.
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1.8.21. He BBaxawTbcs (Popc-MaXOpHUMH OOCTaBHHaMHU (DiHaHCOBAa Ta E€KOHOMIYHA KpH3a,
nedont B YkpaiHi, 3pocTaHHsi OQIMIHHOTO Ta KOMEPIIIHHOTO KypCiB 1HO3€MHOI BAJIIOTH 10 HAI[iOHAIBHOI
BAJIIOTH, HEOJICPKaHHS/TIOPYIIIEHHSI CBOIX OO0OB'SI3KiB KOHTpareHTamu CTOpOHH, BiACYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOILIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHu (Ticas Toro, sk CTOpoHa JOTOBOPY MOBIJOMUTH PO iX
HacTaHHs y BianoBiaHocTi 10 1. 1.8.20 mux [IpaBui) OyyTh MpoJOBKYBATUCH O1ITBIIIE OHOTO MICSIIS MTOCTIIB,
TO KokHa 31 CTOpiH Oyae BOpaBi B OJHOCTOPOHHBOMY MOPSIIKY BiJIMOBUTHCH BiJl BAKOHAHHS YMOB I[bOTO
JloroBopy MOBHICTIO YHM YacTKOBO Ta/al0 B OJHOCTOPOHHBOMY HOpPSAKY po3ipBatu 1ei [orosip 3
000B’SI3KOBUM TPOBEACHHSAM B3a€EMOPO3PAXyHKIB Ha MOMEHT BiaMoBH/po3ipBaHHs Jlorosopy. Ilpu mpomy
CropoHa, ska Mae HaMip BIJMOBHUTHCS BiJ BHUKOHaHHA JloroBopy Ta/abo iHIlLiO€ HOTo pO3ipBaHHA,
3000B's13y€ThCsl MOBITOMUTH TIpo Iie iHmy CTopoHy 3a 15 kajeHmapHUX IHIB 0O JaTH BiIMOBH/pO3ipBaHHS
Horosopy. B Takomy Bumanky, »komna 31 CTopiH He Oyae MaTu mpaBa BuUMaraTd Bia iHIIOi CTopoHU
BIJINIKOTyBaHHS HEOTPUMAHUX BHACIIIOK TaKO1 BIIMOBH UM PO3ipBaHHS JOXOJIB UM BiIIKOTYBaHHS 30MTKIB,
TOIIIO.

1.8.23. Croponu 0013HaHI, 1110 Ha JaTy yKiaaeHHs JloroBopy Ha TepuTopii YKpaiHu MPOIOBKYE

TSITH BOEHHUH CTaH, AKuii OyB BBeeHHIA Ha TepuTOpii YKpainu i3 05 ronxuan 30 xBumH 24 motoro 2022 poky
3rigHo 3 Ykazom IlIpesunenta Bim 24.02.2022 Ne 64/2022 «IIpo BBeoeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucyroun Jlorosip, miATBEpKYIOTh, 110 BBEJACHHS BOEHHOTO CTaHy B YKpaiHi HE MOxe OyTH
MiJICTaBOIO JUIS BIJIMOBH BiJl BUKOHAHHA B3STHX Ha cebe 3000B’s13aub 3rigHo JoroBopy. Ha nary yknaganns
Jorosopy CTOpoHU TiATBEPHKYIOTh Ta YCBIIOMIIIOIOTH, III0 BOHH MAalOTh PEalIbHY 3MOTY HAJIC)KHHM YHHOM
BUKOHYBAaTH YMOBH Jl0TOBOpY, B 3B'S3KY 3 UMM YKJIQJatOTh J[OTOBIp, i MparHyTh BUKOHATH HOTO HAICKHUM
YUHOM Y BIJMOBIIHOCTI 1O HOr0 yMOB Ta BHMOI' 3aKOHOABCTBa, HE 3BaKAIOUM Ha JIiF0 BOEHHOTO CTAaHY B
VYkpaiHi.

1.8.24. bank Hece BIAMOBINANBHICTh 3a WIKOMAY, 3alOiSHY KII€HTY MiJ Yac BUKOPHUCTAHHS
3anpoBamkeHoi bankom texnosorii mpoctoro EIl. Criopu ¢cTOCOBHO JOKYMEHTIB, mignucanux mnpoctum EII,
BUPIIIYIOTECS Mik bankom Ta KitieHTOM B OpSAAKY, YCTAaHOBJICHOMY YHHHUM 3aKOHOAABCTBOM YKpainu. Ha
bank mokmanaeTecs OOOB’SI30K  JIOBENIEHHS IIUTICHOCTI €JIEKTPOHHOTO JOKYMEHTa, IMiAMUCAHOTO 3a
nonomoroto npocroro EIl, ta aBropctBo mpoctoro EIl Kiienra B pasi 3anepeuenHs Kiientom ¢akrty
yKJIaJlaHHS IPAaBOYMHY 200 OCIIOPIOBAaHHS OKPEMHUX MOT0 MOJIOKEHB.»

19. BAHKIBCBKA TAEMHUIA

1.9.1. bank rapantye 30epekeHHs] OaHKIBCHKOI TAEMHUIII MO0 OTEpalliif, MPOBEIEHUX BIAMOBIIHO 10
ux [Ipasui, Bimomocreit mpo Kitienra, mo cranu BigoMi banky y 3B’3Ky 3 npueaHanHsaM 1o uux Ilpasun ,
IHIIMX B1JIOMOCTEH, 1110 CTAHOBISATH OAaHKIBCHKY TAEMHHUIIIO BiJMOBIHO J0 3aKOHY, Ta HECE BiAMOBITAIbHICTD
3a iX He3aKOHHE PO3TOJIOUIEHHS Ta BUKOPUCTaHHS BiJIIIOBITHO J0 3aKOHO/IaBCTBA Y KpaiHU

bank 3000B’s13y€ThCSl HE PO3TOJIONIYBAaTH 1H(POPMAIIIIO IIOJI0 OTepalliii 3a PaxyHKoM 1 BIoMOCTeH Mpo
KiienTa, sika ckianae OaHKIBCHKY TAa€EMHHIIO, 32 BUKJIIOYEHHSIM BHIIAJKIB, KOJU PO3KPUTTS OaHKIBCHKOL
TaeMHULI Oe3 moromkeHHs 3 KiieHToM € 000B’s3k0BUM uid baHKy BIAMOBIZHO A0 BUMOT 3aKOHO/aBCTBA
Ykpainu.

1.9.2. BinomocTi npo Kiienra Ta oneparii 3a Paxynkom MoxxyTh Oyt HajgaHi bankowm tiibku Kiienty,
abo Horo noBipeHiil ocobi. [HmMM ocobaMm, y ToMy 4Mcii OopraHaMm Jep>KaBHOI BJIAJH, IXHIM MOCAJOBHUM 1
ciy:)k00BUM o0co0aM, Takl BIJOMOCTI MOXYTh OyTH HajaHi baHKOM BHMKIIIOYHO Yy BHMAaJKaxX Ta B MOPSAIKY,
BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

1.9.3. KnieHT moromkyerbes, o0 yMOBH, nependayeHi myHkrom 1.9. IlpaBun mono 30epexeHHs
0aHKIBCHKOI Ta€EMHHMIII, HE MOIIUPIOIOTHCS Ha BUMAIKU po3KpUTT baHkoMm TpeTiMm ocobam iHpopmariii 1moao
omepauiii 3a Paxynkom i Bimomocrteil mpo KiieHta, mo ckiagaooTh OaHKIBCBKY TAa€EMHUINIO, y BHUIAJIKax
nopyuienns Kiientom ymoB ykianeHoro Jlorosopy.

KnienT nianucanusam 3asBU-10roBopy Hajae 3roqy banky po3kpuatu iH(popMallito, oo ckiagae 0aHKIBCbKY
TAEMHUITIO, Y BUITAJIKAX:
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* mnopyumenHs Kimientom ymoB JloroBopy, HUISIXOM HafaHHA ii y cmocid Ta B o0csArax, BU3HAYEHUX
bankom, HEOOMEXKEHOMY KOJIy TPETiX 0cCi0, y TOMYy YHCII IMPaBOOXOPOHHUM OpraHam, cynam, (iHaHCOBUM
yCTaHOBaM, IOPUANYHUM (QipMam, IHIINM YCTaHOBaM, MiMPHUEMCTBAM, OpTaHi3allisM TOIIIO.

+ HaznauHHsg bankom iH(oOpMaIii mpo BIAKPUTT/3aKpUTTs PaxyHKy oprany JepKaBHOT BUKOHABUOI CITyKOu
a00 MpUBaTHOMY BHKOHABIIIO Y BUIIAJIKY HasIBHOCTI iH(opMallii mpo HbOro B €EAMHOMY peecTpi OOpKHHKIB y
BiJIOBITHOCTI 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

* y BHIAJIKaX Ta o00csArax, HEOOXIMHMX JUIsl TPOBEIASHHS IEpeBIpOK MisyibHOCTI baHky 3 OOKy
ayIUTOPCHKHUX OpTraHi3aiiidi abo yIOBHOBAKCHUX JEP)KaBHUX OPraHiB, B T.4. KOHTPOJIIOKYHNX (ITOAATKOBHUX )
OprasiB, a TAKOXX Ha 3aITUTH PEHTUHTOBHUX arceHIlii,( 0 31HCHIOBATUMYTh MIEPEBipKy/ peHTUHTYBaHHS baHky)
BIJIMOBIIHO JI0 YKJIAJICHUX 3 HUMH JIOTOBOPIB, T4 YINOBHOBXCHUX OpPTraHIB YIPaBJiHHA, SIKI YIPaBJISIOThH
KOPIIOPaTUBHUMHM TpaBaMH, L0 HallexaThb JAepxaBl B cTaTryTHoMy Kamitani banky. Kmient namae 3rony,
30KkpeMa, Ha HajgaHHsa iHdopmarii HamionansHoMy OaHKy YKpaiHm mpo HasBHICTH 3B’s3KiB y Kitienrta 3
JIEpKaBolo, IO 3A1MCHIOE 30pOiiHYy arpecito MpoTu YKpaiHu, Ta MPO TPOMAASHCTBO/PE3UJEHTHICTh TaKOi
JepKaBU.

* Oyapb-KUM TpeTiM oco0aM, 3a[iTHUM B MpPOIECi HANPaBJICHHs MOBIJOMJICHb Yepe3 Oyab-sKi KaHaIH
nepeaayi MoBiJOMIIEHb, @ TAaKOX Ti IO BIIMPABISIOTHCS Yepe3 MPOrpaMHHUM JAOAATOK SKHH MOXe OyTH
BCTAHOBJICHUH Ha MOOUIBHUX, TUIAHIIETHUX MPUCTPOSX Ta MEPCOHATILHOMY KOMIT FOTEpPi, B TOMY YHCIIi, ajie He
BUKIIIOYHO, 3 METOI0 OTpUMaHHsS iHdopmMmalii mpo 37iiicHeH] omepailii, Tolo; y pa3li HEeBUKOHAHHS Ta/abo
HEHaJIeKHOTO  BUKOHaHHS  KuieHToM  3000B’si3aHb, mnepenbOaueHux UM J[OroBopoM,  iHIIMM
JIOTOBOPOM/YTOI010, YKianeHo Mixk Kiientom Ta bankoM, B TOMy 4uCIi JOTOBOPOM/ YTrOMO0I0, YKIIAJEHOO
Mmix CtopoHamu 3 MeToro HaganHs KiieHTy 6aHkiBCchkuX/(hiHaHCOBUX MOCHyT 3a KpenutHuMu omnepamisiMu,
OyIb-sIKUM 0c00aM 3 OyIb-SKOIO 1HIIIOI METOIO, sIKa BU3HAYAEThCS Ha BIaCHUM po3cya baHky.

* 0aHKaM-KOpEeCHOHAECHTaM (B TOMY 4YHCII 1HO3EMHHM OaHKaM— KOPECIOHJIEHTaM), SIKIIO TaKe
PO3TOJIONICHHS OB’ sI3aHE 13 MPOTUJIIETO JieTaizaiii (BIAMUBAHHIO) JOXOIiB, OTPUMAHHX 3JIOYHHHHUM IIIJITXOM;

* yBuUMajakax ta B o0cs3i, Bu3HaueHux FATCA Ta/a6o 3aransaum ctanaaptom 3BiTHOCTI CRS Ta iHmmmu
MDKHApPOJIHUMH JIOTOBOPAMH, IO MICTSATh MOJIOKEHHS ITPO 0OMiH iHGOpMAaIIi€ro 11 MOAATKOBUX IIUICH, 3roaa
Ha 000B'SI3KOBICTH AKMX HaZlaHa BepxoBHoto Pajoro Ykpainu, abo ykiajeHuMH Ha X MiJCTaBl MIXKBIIOMYUMHU
JIOTOBOpaMH, a Takoxk oOpoOJsATH mepcoHanbHi JaHi KiieHTa, B TOMy 4Mcii nepeaaBaTd iH(popMallio mpo
KnienTa, mo cTaHOBUTH 0aHKIBCHKY TAEMHUIIIO Ta MepcoHanbHI maHi KiieHTa TpeTiM oco0aM, B Mexax Ta
HOPS/IKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

1.9.4. KmieHnT Takox 3rojieH, 1o baHK, BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHu, Oyle HaJlaBaTh
iH(opMaIlito, Mo cki1aaae 0aHKIBCbKY TAEMHHUITIO, TPETIM 0c00aMm, iK1 3/11HCHIOBATUMYTH 111 111010 TOBEPHEHHSI
banky 3a6oprosanocti Kinienra 3a JloroBopoM abo BUSBIATE Hamip npuadaTH (pua0darTh) IpaBa BUMOTH 3a
JoroBopom, abo k1M IpaBa BUMOrH 3a JloroBopom OyayTh BiacTyIieHi bankowm.

1.9.5. KnieHT morojpkyerbcsi, 10 yMOBH, mependaueHi mianmyHkramu 1.9.1.-1.9.2. TlpaBun miono
30epekeHHsl OaHKIBCbKOI Ta€MHUIl, HE IOIIMPIOIOTHCS HAa BUIAJIKU PO3KPUTTS baHkoMm TpeTiM ocobam
BilomocTeil npo KiieHTa, 1m0 ckiiagaroTh 0aHKIBCHKY TAEMHUIIIO, IO HEOOXI1JIHI JUIsl HAJICKHOTO HAJIaHHS
TaKUMH TPETIMH 0COOaMHU MOCIYT, MOB’SI3aHUX 3 OOCIYrOBYBaHHSIM omepaliil 3 BUkopucTtaHHsM Kaptku,
nepenbauenux numu [IpaBunamu ta/abo ymoBamu ykianenoro Jlorosopy. Jlo uncina TpeTix 0cid MOXYTh OyTH
BIJTHECEH1, 30KpeMa, aje He BUKIIOYHO HacTymHi: HamionansHuil 6ank Ykpainu; ayautopu; npodeciiiHi
KOHCYJIbTaHTH;, YCTaHOBU, IO 3[IHCHIOIOTH OOpOOKY NEpCOHAIbHUX JaHUX Ha MpodeciiiHii OCHOBI;
[TepeBi3HUK y pa3i 3aMOBJIEHHS MHOIO TIOCTYTH 1ocTaBKu KapTku; onepaTtopu eleKTpOHHUX KOMYHIKaI[IHIX
MOCITYT, K1 HAJIal0Th MEHI1 MOCIYTH MOOLIBHOTO 3B’ A3KY; KOMIaHIi 13 HajaHHA J[ogaTKOBUX MOCIYT MapTHEPIB
banky (B T.4. KoHChEpK-CEpBiCY Ta/abo MOCIyT cTpaxyBaHHs), ocoOu (opraHizarlii), Mo MPOBOAAThH aKIIii
Ta/ab0 posirpamri Ta/abo TporpaMu JIOSUTBHOCTI TOIIO BIAMOBIAHO JO YKJIQJACHHX MDK TaKHMH 0COO0aMH
(opranizamisimu) Ta baHkom 10roBOpiB Ta/abo BiIMOBIIHO IO JOTOBOPIB, YKJIAACHUX MK TaKUMH 0COOaMH
(opranizamisimu) ta Ilnatikaumu cuctemamu. KiieHT Hazmae 3rony Ha oOpoOKy TpeTiMH ocobamu Horo
NEePCOHATBHUX JIAHUX 3 METOIO0 HAaJJaHHS MOCITYT BIAMOBIAHO A0 YKIAJEHUX MIX TpeTiMu ocobamu Ta bankom
JIOTOBOPIB. 3 METOI0 3a0e3NeyeHHs Iiiell 300py MepcoHAIbHUX JJaHWX, BU3HAYEHUX ITUM IyHKTOM [IpaBwui,
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Knient nHagae 3roay Tpetim ocobam nepenaBatu banky nepconanbhi gani KiienTa ta nani npo HazaHi Homy
HOCIYTH.

1.9.6. Kmient takox 3rojieH, mo baHk, BIIMOBITHO 0 3aKOHOJABCTBA YKpaiHu, Oyie TeneoHyBaTH
oMy, HampaBIsATH BiIOMOCTI MpPO CTPOK Ta po3Mipu Horo 3000B’s3aHp mepen baHkom, HapaxyBaHHS,
BUKOHAHHS/HEHAJIG)KHE BHKOHAHHA KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopowm, iHIIY iH(OpMAIio Ta
MOBIIOMJICHHSI, TIOB’si3aHi/mependadeni mumu [IpaBwimamu Ta/abo JloroBopom, a TakoX KOMEpIiiiHI
nporno3uilii banky Ta pekiiaMHI MaTepiaad 3a JOIMOMOTOI0 IMOIITOBUX BiJIIMPAaBJICHb Ta JUCTIB-3BEPHEHD,
EJIEKTPOHHUX 3ac00iB 3B’ 3Ky aBTOMATHYHOTO MoBigoMieHHs (Buxigauii [VR), SMS — noBigomiens, Tomo Ha
ajgpecu/HomMepH TenedoHiB, aapecu enekrponHoi nomtu (e-mail), Bkaszani Kitientom B 3asBi-morosopi. [pu
oMy KitieHT Hece Bci pu3MKH, MOB’sA3aHi 3 THM, L0 HampasieHa bankoM iHdopMarliisi cTaHe JOCTYITHOO
TpeTiM ocobam Ta, BiIMOBIAHO, Ha/Ia€ 3roy Ha 11 pO3roJIOMIeHHS.

1.9.7. Kmient namae banky 3roay Ha HajgaHHs baHkoM I1HIIMM HajgaBadyaM IUIATDKHUX ITOCTYT
iHpopmarii (6ankam, ¢(IHAHCOBMM KOMIIAHISIM TOIIO), IO MICTUTh OAaHKIBCHKY TAaEMHUIIO, KOMEPIIIHHY
TAEMHUIIO, TAEMHULIIO Ha/laBaya IUIaTIKHUX MTOCIYT, TAEMHHULIO ()IHAHCOBOI'O MOHITOPUHTY

1.9.8. 3a He3akOHHE pPO3rOJOMICHHS iH(OpMalii, 0 MICTUTh OAHKIBCBKY TaEMHHUIIO, baHK Hece
BiJIIOB1TANTbHICTB, MepeI0avYCHy 3aKOHOJABCTBOM Y KpaiHH.

1.9.9. Knient Hazmae 103BUI/3rofy Ha PO3KPUTTS OAHKIBCHKOI Ta€EMHHUIII Ha 3BepHEHHs HarioHanbHOT
MOJTIIIIT CTOCOBHO HEHAJIC)KHUX IIATIKHUX OIepaliiu.

1.9.10. KimieHT Hagae no3Bin Ha HagaHHS bankom iHdopmarii nmpo 3miicHeHi KitieaTom abo Ha 1oro
KOPHUCTH TUIATIXKHI omepanii Ta cy0’€KTiB TaKWX IUIATDKHUX OINEpaliid, M0 MICTUTh OaHKIBCHKY Ta€MHHIIIO
Ta/ab0 KOMEpIIHHY TAEMHHUIIO, Ta/ab0 TAEMHHMIIO HajgaBava IUIATIKHUX TOCTYT, Ta/ab0 TaEMHHUIIO
(b1HAaHCOBOT'O MOHITOPHHTY:

- OyImp-sIKMM HaJaBadyaM IUIATDKHUX TIOCIYT, — 3 METOI0 HaJeXHOi ineHTH(dikamii cy0’exTiB
NOMUJIKOBHX, HEHAJIKHUX TUIATLKHUX OIEpalliid, BXHUTTSA 3aXOMAiB i3 3amo0iranHs ab0 MPUIMHEHHS TaKWuX
IUTATDKHUX OTepaliii, B 00Cs31, BCTAHOBICHOMY MPaBHJIAMH BiAMOBIAHOT IIIATIXKHOT cUCTEMH 200 JOTOBOPOM
MiX HaJlaBadaMH IIATIKHUX TIOCIYT;

- IGHTPaJIbHUM OpraHaM BUKOHABYOI BJIa/IM, 10 PEai3yI0Th A€p’KaBHY MOMITUKY y cepi 3a0e3neueHHs
OXOpOHH MPaB 1 cBOOO JIIOJMHHU, IHTEPECIB CYCIUIbCTBA 1 JepKaBU, MPOTHIIT 3TOYMHHOCTI, Ha iX 3alMTH, - 3
MeTOl0 3amoliraHHs a0o0 NpPUIIMHEHHS MOMHIKOBUX, HEHAJeKHUX IUIATDKHUX omepalid, B 00css3i,
BU3HAYEHOMY B TAaKOMY 3aITUTI.

1.9.11. 3roma Kiienra nepegdbadeHa 1uM po3aijioM € 0€3yMOBHOO, O€3BIIKIMYHOIO 1 HE OOMeEXeHa
CTPOKOM JIii.

1.10. CTPOK AIi JOrOBOPY

1.10.1. {atoro yxnanenHs JloroBopy € naTta BiIKpUTTS PaxyHKy, 1110 3a3HadaeTbes y 3asiBi-I0roBOpi.
VYxnanenuii 3 Kiienrom Jlorosip i€ 10 moBHOro BUKoHaHHS CTOpOHaMHM CBOiX 3000B’3aHb 32 HUM.

1.10.2. ToroBip Moxxe OyTH po3ipBaHO Ha BUMOTrY ojHiel 13 CTOpIH y BUMAJAKy HEBUKOHAHHS IHIIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. [Jorogip Moxke OyTH po3ipBaHO 3a 3asBor0 KirieHTa, K10 11e iepeoadeHo ymoBamu J{orosopy,
y Oyap-sikuii yac 3a yMoBU mnoramieHHs: Kiientom Bciei 3a60proBaHocTi, ska BUHHMKIIA Ha MijfcTasi JJoroBopy,
Ta 3a YMOBH BIJICYTHOCTI OJIOKYBaHb 3a npoBesieHMMU ABTopu3anisimu o Kaprkax Kmienra.

1.10.4. [Torosip Mosxe OyTH po3ipBaHO y 3B’43KY 3 BiIMOBOIO baHKy BiJ MiATpUMaHHs JUIOBUX BiAHOCHH
Ha mifcTaBi ctarti 15 3akony Ykpainu «lIpo 3amobiraHHs Ta MpOTHIIO Jieranizamii (BIIMUBAHHIO) JTOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM HUIAXOM, (IHAHCYBAaHHIO TEpPOpU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIOPKEHHS 30poi
MacOBOT'O 3HMILEHHS». Y 1IbOMY BUNIAAKY baHK:

- moBimomisie KiieHta mpo (akT MpUAHATOTO PIMICHHS MO0 BIIMOBH BiJl MIATPUMAHHS iJIOBHUX
BIIHOCHH ULUISXOM pO3IpBaHHS [IJIOBUX BIJHOCHMH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTta, nuisixom
HAQ/ICWIaHHS JIMCTa MOIITOI (PEeKOMEHIOBaHMN 3 MOBIJIOMJICHHSM IO Bpy4yeHHs) Ha aapecy Kiienta abo
BpYYEHHs JicTa ocoducto (i posnuc) Kiienty (ynoBHoBaxkeHOMY mpeacTaBHUKY KitieHTa) Ta/abo HaaiciaHHs
MMOB1AOMJIEHHS B MOOUILHHUHN TOJATOK TOIIO.
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- B JIeHb noBigoMieHHs KitieHTa 11010 Bi/IMOBY Bl MIATPUMAHHS JUIOBUX BITHOCHH IIUISIXOM PO3ipBaHHS
TJIOBUX BITHOCHMH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienra, Omokye paxynku Kiienta (oOmexye B
KOPHUCTYBaHHI paXyHKaMH), 10 OyJIM BIAKPHUTI 3TiTHO 3 TOTOBOPOM.

VY pasi BiAMOBM BiJ MiATPUMAHHS IiI0BUX BigHOCHMH 3 KilieHTOM mmisixom ix po3ipBaHHs, baHk
3aKpHUBa€ PaxyHOK/ paxyHKW KirieHTa HACTYMHOTO JHS MICIs MPUAHSATTS TAKOTO pillleHHs (3 BpaxyBaHHSIM
TEpPMiHYy, IO BCTAHOBJICHHH BIAMOBIAHUMHU IUIATDKHUMH CHUCTEMaMH JJIS 3aBEPIICHHS TMPOBEICHHS
PO3paxyHKiB 3a IJIATDKHUMH OMNEPAIlisiMU 32 PaXyHKOM), 3 OJHOYACHUM IEepepaxyBaHHSIM 3aIHIIKy KOIITIB
Kiienra (y pasi iX HasSBHOCTI) Ha paXyHOK JijIsi OOJIIKY KOIITIB 32 HEIIFOUMMH PaxyHKaMH 3 TOJAIBIINM iX
nepepaxyBaHHsAM Ha paxyHOK KirieHTa, BIZKpUTHH B iHIIOMY OaHKy, 3a HaJaHMMH KIli€HTOM peKBi3UTaMu 3
BIJIOBITHUM TIPU3HAYCHHSM IUIaTeXKy. baHk 00JiKoBYye (30epirae) KOIMITH HAa paxyHKY JJsl OOJIIKY KOIITIB 32
HEIIOYMMH PaxXyHKaMHU, 10 MOMEHTY 3BepHeHHs KitienTa 1o banky 3 MeToro ix nmepekasy Ha paxyHok Kiienra
B iHIIOMY OaHKYy, ajie He JIOBIE, HDK 3 POKH 3 JIaTH MEPEHECEHHs KOIITIB Ha PaXyHOK JJs 00Ky KOIITIB 3a
HEJlIIOUUMH paxyHKaMHU.

1.10.5. KnienT mae nmpaBo BimMOBUTHCS B KopucTyBaHHs [lakeTom Ta 3BepHYyTHCS 10 baHKy 13 3as1B010
npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBatodu Jlorosip.

1.10.6. Y pa3i npunuHeHHs npoaaxy Tta/abo obciyroByBanHns nesHoro Ilpoxykry/Ilakery/Tapuduoro
wiany bank Mae nipaBo, He po3puBatoun Jlorosip, nuisixom posmimersas [Iponosumii y mopsaky, BH3Hau€HOMY
y 1. 1.7. po3miny 1 mux IIpaBun, nepeBectu Kmienta Ha inmmii [Ipoaykr/Ilaker/Tapudumii miman gocTynHmii
0 TPOJaKy/3aMOBJICHHSI, Ha JaTy HpPUIIMHEHHs mpojaaxy/oocnyroByBanHs [Ipoaykry/Ilaketry/Tapudnoro
wiany Knienra, 6e3 3akpurts airouoro y Kiienta KaprkoBoro paxynky/CyOpaxyHKy.

1.10.7. bank Ma€ paBo B OJTHOCTOPOHHBOMY MOPSAKY NpUIUHUTH 00ciayroByBanHs [Iponykry/Ilakery,
He pospuBatoun Jlorosip, 3akputu KaprkoBuii paxyHok/CyOpaxyHOK Ta HE BHJATH 3aMOBJICHI BiIIOBiIHI
Kaptku y pasi necratu Kiienrom moBHOi Baprocti [lakera mpoTsirom mepiony, BcraHoBieHOro TapudHum
1aHoM i Takoro Ilakera.

1.10.8. Ilpu 3akpurti Ilorounoro/KaptkoBoro paxyHky, 3a 3asBor KirieHTa, 3ajHIIOK TIpOIIOBUX
KOIITiB/OaHKIBCHKUX METaJiB MOKe OyTH nepepaxoBaHo bankom Ha iHIMiA, BUu3HaueHuil KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mifcrai 3asBu Kimienra npo 3akputts [loTouHOoro paxyHky 3a BCTaHOBJIEHOHO bankom ¢opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI oreparii 3a TakuM [10TOUHUM paxyHKOM;

- y BHIIQJKy HEBUKOHAHHS YMOB iHIIMX JIOTOBOPIB yKiIafeHUX 3 baHkoM a0o HEHale)KHOTO BUKOHAHHS
KitieHTOM 3aKOHHUX BUMOT YIIOBHOBaXX€HHUX 010 baHKy (B Mekax iX KOMIETEHIIi1) 3 MUTaHb IOKYMEHTaJIbHOTO
oopmienHs ropuauuHoi cripaBu KiieHTa i muTanb OaHKIBCBKOTO 00CIyroByBaHHs [10TOUHOrO paxyHKy, siKi
HE /1al0Th MOKJIMBOCTI baHKy BUKOHATH BUMOT'M YUHHOI'O 3aKOHOZABCTBA (B T.4. MO 0OpOTHO1 3 BIIMUBAHHAM
KOILITIB Ta Jeraiizauii J0X0AiB, 0JIep>KaHUX 3JI0YNHHUM LUIIXOM);

- y pasi BiICyTHOCTI onepariii iHiniiioBanux Kinientom 3a [10TOYHUM paxyHKOM MPOTITOM OJHOTO POKY 1
OuIblIe HAa IKOMY BIACYTHI 3aJIMILIKH;

- y pasi BIACYTHOCTI onepauii iHimiiioBanux Kmientom 3a [IoToUHMM paxyHKOM HPOTATOM TPbOX POKIB
AP/ 1 OUTbIIE Ta HA SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMILIKY KOIITIB Ha BIAMOBITHUI paxXyHOK
banky;

- nopyuieHHs: Kiientom Oyb-sKuX 3000B°s13aHb Ta yMOB 1UX [IpaBui ta JloroBopy (B T.4. 1010 CIIIaTH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIYrOBYBaHHS PaXyHKY), sIKi MEPEIIKOIKAIOTh a00 pOOISATh HEMOKIMBUM
BUKOHaHHS baHkoM CBOiX 3000B’s13aHb 32 UM JloroBOpoM;

- y pa3i cMmepti KitieHTa — 32 3BepHEHHSM CIIaJIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha MijcTaBi BiANoBiAHOI 3asaBu KiienTa monao 3akputtst KaptkoBoro paxyHky/Ilakery 3a BCTaHOBIEHOIO
Bankom (opmoro, 3a yMOBH BiICYTHOCTI 3aJIMIIKy Ha HOMY Ta 3aboproBaHocTi 3i cruiatu Kowicii (B T.4.
Komicii 3a mociayru 3 po3paxyHKOBO-KAcOBOTO OOCIyroByBaHHs PaxyHKy, BHITyCK/NI€pPEBHUITYCK
ocHoBHOT/gonaTkoBuXx Kaprok, SMS-iHpopmyBanus Tomo). KaptkoBuii paxyHok/CyOpaxyHOK paxyHOK
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3akpuBaeTbes uepes 30 (Tpunisath) OnepaniifHuX IHIB 3 MOMEHTY OTpuMaHHs Big KitieHTa 3asBU PO 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiACyTHOCTI omeparttiii iHimioBanux KiieaTom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSTOM OJTHOTO POKY 1 O1JIbIIIE HA SKOMY BiJICYTHIM NMaCUBHUI 3aIMIIIOK KOIITIB Ta BIACYTHS 3a00pPTOBaHICTh
31 criatu Komici,

- nopyuienns Kiienrom Oynp-skux 3000B’s13aHb Ta yMOB 1ux IIpaBui ta JloroBopy (B T.4. 110110
cruati Kowmicii), siki mepemkokaoTs a00 poOIiaTh HEMOKIMBHM BUKOHAHHS BaHKOM CBOiX 3000B’s3aHb 32
M Jlorosopom;

- y pa3i cmepti KitieHTa — 32 3BEpHEHHSIM CIIaIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKy € aara 3akpuTTs octranHboro CyopaxyHky KiienTa.

1.10.12. JIermo3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYITHUM OTepaIliiHui JeHb IiCIs:

- cnucanHs cymu Jlenosuty 3 Jleno3utHoro paxyHky Kiienra mpu 3akinueHHi CTpoky 30epiraHHs
KOIIITIB;

- JIOCTPOKOBOTO MoBepHeHHs Jleno3uTy (B moBHi# cymi) KiieHTa, sikio 1ie nepenbdadeHo Jorosopom;

- cnucanns Jlemo3uty 3 JIemo3uTHOTO paXyHKY 3 1HIIMX IM1/ICTaB, 00YMOBJIEHUX YNHHUM 3aKOHOJJAaBCTBOM
Yxkpainu.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeTbcs 3a HACTYITHUX YMOB:

- 3a BIIOBITHUM DIMIEHHSIM CyIy HIOAO PO3ipBaHHS JOTOBOPY IPO HAJaHHS EIEKTPOHHUX JOBIPUUX
HOCTIYT;

- oronomeHHss KitieHTa moMepinM, BU3HAHHS KJIieHTa 0€3BICHO BIACYTHIM, HEMi€3aTHUM, OOMEKCHHS
UMBUIBHOI mie3marHocTi Kiienra;

- npunuHeHHs AisutbHocTi KHE/IT.

1.10.14. PozipBanns [orosopy y uactuni Haganus EJII1 € mincraBoro mns ckacyBanus KHE/II ycix
Ceptudikaris, chopmoBanux st Kiienra.

1.10.15. [JoroBip moke OyTH po3ipBaHO HA IHIIMX IiJICTaBaX NepeadaueHuX YMHHUM 3aKOHOJJaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHAAPTY

3BITHOCTI CRS

1.11.1. baHk € yyacHUKOM — (DiIHaHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciyxk0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxkuBae BCiX 3aX0AiB i foTpuMaHHsa HopM Ta BUMor FATCA Ta/a60 € (hiHaHCOBUM areHToOM
Ta BXUBA€ 3aX0Id A JOTPUMAHHS HOPM Ta BUMOT 3arajbHOTO cTaHmapTy 3BiTHOCTI CRS s minei
baratoctoponnsoi yronu CRS.

1.11.2. Knient Ta/abo JloBipena ocoba Kiienra 30008’ 43aHi HajaBatu banky iHpopmaito mpo
cBill cratyc momartkoBoro pesugeHtrctBa CIHA Ta y BUMaaky HasBHOCTI/HaOYTTsI CTaTyCy IOJAaTKOBOIO
pesunentcrBa CIIIA nagatu banky B muceMoBii (hopmi, 3aCBIAUEHY HAJICKHUM YHHOM, Y TOMY YHUCIII pa3oM 13
3aMOBHEHOIO BIAMOBIAHO 10 BUMOT Ciyx0u BHyTpimHiX goxoiB CIIA ¢popmoro W9 ta/abo W8 ta/abo iHImmmMu
dbopmamu i3 3a3HaueHHAM ineHTU(iIKaniiHOr0 HOMepy IutatHuKa noaatkiB CIA kmienTa. bank mae mpaBo
BU3Ha4yaTu (popMy HagaHHs Takoi iHopMarii Ta HeoOXiaHIcTh HagaHHs Kiientom Ta/abo JloBipeHot0 0co0010
KitienTa 101aTKOBUX TOKYMEHTIB PO HAABHICTH/BIACYTHICThH (aKTiB MoAaTKOBOTO pesunenTcTra CLIA.

1.11.3. KiienT Ta/abo JloBipeHa oco0a kiieHTa 3000B’a3aH1 HajgaBaTH banky iHdopmaliro npo ix
CTaTyc MOJIATKOBOTO pe3uJieHTcTBa iHIOK KpaiHnu kpim CHIA Ta Ykpainu Ta y BUNAAKY HasBHOCTI/HAOYTTS
CTaTycy IOJAaTKOBOro pe3uaeHTcTBa iHmo0 Kpainu kpim CHIA Ta VYkpainu Hamath baHky HOKyMeHT
CaMOCTIIHOT OI[IHKH CTaTyCy MOIaTKOBOTO PE3UICHTCTBA BIMIOBITHO O BUMOT 3arajibHOTO CTaHAAPTY 3BITHOCTI
CRS nns BcTaHOBNIEHHS Iep>KaBH (FOPUCAUKIIIT), TOJATKOBUM PE3UACHTOM siKoi € KitieHT.

1.11.4. Knient Ta/abo JloBipena ocoba KiienTa 3000B’s3yeThcsi HaJaBaTH IHIIY 1H(OpMALiO
Ta/abo JDOKYMEHTH, HeoOXifHI BaHKy Juis BXXHUTTS 3aXOJiB HAJIEKHOI KOMIUIEKCHOI NepeBIpKH paxyHKIB,
BCTAHOBJICHHS X Mi3BITHOCTI Ta CKJIa/IaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKaMu Ha BUKoHaHHs BuMor FATCA
Ta/abo 3aranbHOro ctanAapTy 3BiTHOCTI CRS.
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1.11.5. Knienr ta/a6o [loBipena ocoba KiieHTa moromxyeTrbes Ta 3000B’A3y€ThCs HaJaBaTH 1HPOPMALIit0
Ta JIOKyMEHTH, 5IK1 CTOCYIOThCS HOTO CTaTyCy IOAATKOBOTO PE3UIEHTCTBA.

1.11.6. Kimient Ta/abo [oBipena ocoba Kienta 3000B’s3aHi mporsrom 30 KajdeHAapHHUX IHIB
noBioMuT BaHKy mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UJCHTCTBA IS L€l 3aralbHOTO CTaHIApTy
3BiTHOCTI CRS Ta/abo ix crarycy mis nineir Yronu FATCA.

1.11.7. Sxuo y Bunaakax, BuznadeHux Yronow FATCA ta/abo 3aransaum ctanaapTom 3BiTHOCTI CRS,
i yac abo IMiciis 3aCTOCYBAHHS MPOIEYp HaJICKHOT KOMIUIEKCHOI mepeBipku baHk mi3HaeTbest abo BiH Mae
MiZICTaBU BBaXATH (Ma€ MiA03pY), IO PAaXyHOK HAJIEXKWUTh O MiJ3BITHUX, aje MIOAO PaxyHKY BIACHHUKOM
paxyHKy HOJaHO JTOKYMEHTH CaMOCTIHHOI OI[IHKH CTOCOBHO cebe Ta/abo iHmry iH(popMarliro Ta/abo JOKyMEHTH,
SK1 BKa3ylOTh Ha Te, 110 PaXyHOK HE € MiJ3BITHUM, baHK Mae MpaBo HaJICJIaTH Ha aJpecy BIACHUKA PaXyHKY
3aIlUT 3 BUMOT'OIO NPO HaJIaHHS MOSICHEHb Ta 1H(OpMaIlii, 0 CTOCYIOThCS MiI03PH.

KuienT ta/abo [loBipena ocoba Kirienta 3000B’s3anmii Hajgatu banky mosicHeHHsS Ta iH(opMariro, 1o
CTOCYIOTBCS Mi103pH, MpoTsAroM 30 KaJeHIapHUX JHIB 3 IHS OTPUMAHHS 3aIlUTYy.

1.11.8. Henamanns Kiientom nokymeHtiB, BuszHadeHux m. 1.11.2., 1.11.3., 1.11.4. mux IlpaBw,
HEMNOBIJOMJIEHHA baHK mpo 3MiHYy CTaTyCy IOJaTKOBOTO pE3UAEHTCTBa ab0 HeHajaHHs mnpotsarom 30
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anuty BiJ banky 3anutyBaHoi iHdopmauii Ta/abo JOKYMEHTIB, abo
HaJaHHA 1HpopMaIlii Ta/ado JOKYMEHTIB, 110 HE CIIPOCTOBYIOTH Mi03py baHKy 11040 MiA3BITHOCTI paxyHKY, €
I1JICTaBOO JIJIsl BiIMOBU baHKa y BCTAaHOBJICHHI IUTOBUX BITHOCHH, BiIMOBH y HaJaHHI (DiHAHCOBHUX IMOCIYT 200
U1 BIIMOBH B IIOJAJIBIIOMY HaJIaHHI IOCIYT, Y TOMY YMCJ1 /Ul pO3ipBaHHs IOTOBIPHUX BIJTHOCUH 3 BIACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBeppKye, IO BiH Hagae 3roJly Ha Tepenady MEepCOHAIBHUX TaHHWX, PO3KPUTTS
0aHKIBCHKOI TAEMHHIII, 1HIIOT KOH(IAeHIHHOT iHpopMarlii 3 MeToro BUKOHaHHS HOpM Ta BUMOr FATCA ta\abo
3aranbpHOro crangapty 3BiTHOCTI CRS, 30kpema, ane nepukiarouHo: Ciyx0i BHyTpimHix goxonis CIIA npu
HazmanHi 3BiTHOCTI IO FATCA, KOMIETEeHTHUMH OpraHaM¥ KpaiH-y4acHHIIb 3arajlbHOTO CTaHIApTy 3BITHOCTI
CRS.

1.11.10. Krnient posymie Ta mnpuiimMae yci pu3MKH, B TOMY uucCil ()iHAaHCOBi, MOB’si3aHi 3
HenoTpuManHaM BUMor FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS Tta BigmoBoro Kiienrta ta/abo
Hogipenoi ocobu KiienTa BiJ HafaHHs iHopMallii, ssIKy BUTpeOoBye baHk a00 HEBUaCHOTO MOB1IOMIIEHHS MPO
3MIHYy CTaTyCy NOJaTKoBoro pe3uaeHtcTBa Kimienta ta/abo J[loBipenoi ocobu Kiienta abo HamaHHS
HEIO0CTOBIpHOT 1HpOpMAIlii.

1.11.11. bank He Hece BiamoBinansHOCTI nepen Kmientom, JJoBipenoro ocoboro KiieHTa 3a 0y/ab-
Kl YTpUMaHHS, CaHKIIl, OOMEXEeHHs Ta IHIIl HEraTUBHI HACIIJAKU II0JI0 PaxyHKiB, IPOLIOBHX KOILUTIB Ta
omepariii 3a paxynkamu Takoro KiieHTa, SIKIIO Taki HACHIJIKH TOB’si3aHi 13 BUKOHaHHSM baHkOM BiacHUX
3000B’s13aHb K (piHaHCOBOrO areHTa (B T.4. B pamkax FATCA Tta/ab6o 3aranbHoro cranaapty 3BiTHOcTI CRS),
30KpeMa 3 po31pBaHHSM JOTOBIPHUX BITHOCHH, a TAKOXK 3a Oy/Ib-5IK1 OB’ A3aH1 3 UM 30UTKH, BUTPATH, MOPAIbHY
KOy Ta/ab0 HEOTpUMaH1 JOXO/IH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu mnoroawnu, mo Oyap-ski [loBimomiieHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta iHIIA
iH(popmaris, (gani — 3BepHEHHS), IO BIAMOBIIHO 0 11bOro JIoroBOpy HampaBIsIOTHCS/T0BOIATHCA 10 BiioMa
CropoHamu 0JiHa OfIHIH, BUKJIaJalOThCS Y TUCHMOBIHN (opMi.

1.12.2. 3BepHeHHs, 1m0 Hampasnserbes Kiientom baHKy, BBaXaeTbCsl HaJIEKHUM YUHOM
HalpaBJIEHUM, SKILO TaKke 3BEPHEHHS HAIPaBICHO Y OyAb-IKHii 3 epeTiueHUX CIIOCO0iB:

- Bpy4YeHO ocoOHuCTO y BigaineHi baHky ymnoBHOBakeHi oco0i baHky, 10 miITBEpIKYEThCS
NPOCTaBJICHHAM JaTh OTPUMaHHS, MiIIHCOM YIOBHOBa)XeHOI ocoOu baHky, sikiio Take 3BepHEHHS BHKIJIAJICHE
B MIANIEPOBOMY BUTIIAI Ta mianucane KiieHTowm;

- MOIITOBUM BIANPABIECHHSAM, JHCTOM 3 ONHMCOM BKJIAJICHHA, SIKIIO Take 3BEpHEHHs BMKIIAJCHE B
nanepoBoMy BUTIIsAL, mignucane KiienToM Ta HampaBiieHe Ha aapecy banky, 3a3Haueny y npomy Jlorosopi,
a0o iHIIy ajapecy, moBioMmiaeHy bankoM jyuist HampaBiieHHs] 3BEpHEHb;
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- €JICKTPOHHOIO IOILITOI0, SKIIO Take 3BEPHEHHS BHUKIIAZCHE B €NEKTPOHHOMY BHIJIAJI, MiANHUCaHE
KEII KrnienTta Ta HampaBjieHe Ha eJIEKTPOHHY anipecy banky contactcentre@ukrgasbank.com, abo iHmry anpecy,
noBioMIIeHY baHKOM /1711 HanpaBiieHHs 3BEPHEHb.

3BepHEeHHS, 1110 HarnpaBisgeTbes Kimientom banky, BBayKaeThCsl HaJ€KHUM YHHOM OTpUMaHuM bankom
y OyIb-5IKY 3 MepeTiueHnX J1aT:

- B JaTy IIPOCTaBJICHHS MiJITUCY YIIOBHOBaXXEHOI 0c00010 baHKy npo oTpuMaHHs 3BEpPHEHHS;

- B IaTy, 3a3Ha4YEHY IOIITOBOIO CITYkOOI0 SIK J1aTa BpyueHHs 3BEpHEHHsI yIIOBHOBaXkeHil 0co0i banky;

- B JIaTy OTpUMaHHs 3BEpHEHHS aBTOMATH30BAHUM YH 1HIIMM CIIOCOOOM B €JIIEKTPOHHOMY BUIJISI
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €NIEKTPOHHOMY BUTIISIIL.

1.12.3. 3BepHeHHs, mo HamnpaBiseTbcs KiieHTy baHKOM, BBa)Ka€ThCS HAICKHUM YHHOM
HaNpaBJICHUM, SKILIO TaKe 3BEPHEHHS HAIPABICHO y OyAb-AKHii 3 IEPETiUYeHUX CIIOCO0IB:

- TIOLITOBUM BiJINIPABICHHSM, SIKIIO Take 3BEPHEHHS BUKJIAJCHE B MArepOBOMY BHIJIAII, MiIHCAHE
YIIOBHOBaXXCHOI 0c00010 baHky Ta HampamieHe Ha aapecy Kitienta, 3a3Haueny y JloroBopi abo B 3asBi-
JIOTOBOPi, a00 B iHIIIOMY JJOKYMEHTI/3as1B1, 1110 Hajganuii(a) banky Kiientom;

- €JIGKTPOHHOIO TOIITOI0, SIKIIO Take 3BEPHEHHS BUKIAJACHE B €JICKTPOHHOMY BHIJISAL, MiANKCaHE
KEII ynoBHOBaxkeHO1 ocoOu baHky Ta HanpaBieHe Ha eJIeKTpoHHY aapecy Kiienta, 3a3naueny y JloroBopi a6o
B 3asBi-10roBopi, 200 B IHIIOMY JOKYMEHTI/3asB1, 1110 Hajanui(a) banky Kmientom;

- 3acobamu Cuctremu JIbO Kiienra, sxi BUKOpUCTOBYIOTHCSI BaHkoM (B TOMY 4HCIIi, e He BUKITIOYHO,
B €JIEKTPOHHUX 3ac00ax 3B’ 3Ky aBTOMAaTUYHOT0 NoBiioMiieHHs (Buxiguuii [VR), push-nosinomnens Bix banky
Ha MOOUThHMIA TipucTpiit KitieHTa, Ha sskoMy BCcTaHOBIIEHO MOOUTEHUI OAHKIHT).

- 3ac00aMH KOMYHIKAI[IHHOTO 3B’SI3Ky UISIXOM HaIpaBJIeHHS SMS-TOBIOMIICHHSI, TTOBIIOMJICHHS B
Viber (Baiibep), Tomo, 3a Homepom Tenedony Kirienra, mo 3a3Hadenuii y JloroBopi a6o B 3asiBi-1oroBopi, abo
B IHIIOMY TOKyMEHTi/3asBi, 10 Haxanuii(a) banky Kiiearowm;

- IUISIXOM po3MimeHHs indopMariii Ha odiniinoMy caiiTi banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBisieTbesi KiieHTy BaHKOM, BBaXKA€TbCs HANCKHHM YHUHOM OTPHUMAHUM
Knienrom/mpen’siBnenum  bankoM B JeHb BiampaBieHHs baHkoM Takoro 3BepHEHHS Yy CHocio,
KaHaJlaMu/3aco0aMH 3B’s3Ky, epeoaueHuMH UM JloroBopom.

VY pasi 3MiHU aJpecu MpOKUBaHHs/TepeOyBaHHS, apecu eJNeKTPOHHOI MOIITH/HOMEpPIB TenedoHy
Kiient 30008’ 43aHuit moBiZOMUTH Ipo 11e baHk y cTpok, nependayennit nm.1.4.2.2. uporo JJorosopy.

KnienT Hece Bci pu3uKM, TOB’sS3aHI 3 HaclHigkaMd HaJaHHA baHKy HeIOCTOBIpHOL
iHpopMalii/HeHanaHHs 1HpopMalii Mpo 3MIHY aJpecd NpOKUBaHHsI/TEepeOyBaHHA, aJpecu eJIEeKTPOHHOI
MOIITH/HOMEPIB TeJiePOHY TOIIO (B TOMY YHCIII PU3UK PO3TOJIONICHHS OaHKIBCHKOI TaeMHUIIl, HacTaHHs [Tomii
NpUNUHEHHs To1o). Kananu/pekBizutu uis 3B’ 43Ky, nosigomieHi Kiienrom y npomy Jlorosopi abo B 3asiBi-
norosopi, abo B 1HIIOMY TOKYMEHTI/3asBl, 110 HajnaHuii(a) banky Kiientom, npuiimaioThcsi bankom sk
JIOCTOBIpPHI, aKTyaJibH1 Ta HanexxH1 KiienTy. KiieHT Hece Bci pu3uKy, OB’ 3aH1 3 TUM, 1110 HanpasieHa bankoM
iH(opMallis cTaHe TOCTYITHOIO TPETiM 0cobaM Ta, BIAMOBITHO, HA/IA€ 3Oy Ha ii PO3TOJIOIICHHS.

PO3A1JI 2. OBCJIYT'OBYBAHHA ITIOTOYHUX PAXYHKIB
2.1. YMOBHU BIIKPUTTS, OBCJYI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta TOpPSAOK BIOKPHUTTS, OOCIHyroByBaHHs [lOTOYHOTO paxyHKY, BHKOPHCTaHHS
IPOLIOBHX KOINTIB/0OaHKIBCBKMX METaJliB 3a HUMHM BHU3HAUalOThCS IMMHM [IpaBuiamMu Ta UYMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YHCJII HOPMATHBHO-TIpaBOBUMH akTamu HBY.

2.1.2. bank BinkpuBae Kiienty I[loTouHuii paxyHOK Yy HaliOHaJbHIN/iIHO3eMHIN BamroTax/
0aHKIBCHKHX MeTanax micis HagaHHs KirieHToM BCix HEOOXITHUX TOKYMEHTIB, TPOBENCHHS 1leHTU]IKaIIIT,
Bepudikarii Ta BuBuYeHHs ocobu KiieHTa BiIMOBIIHO O BUMOT YHHHOTO 3aKOHOAABCTBA YKpainu. Biakputrs
[Torounoro paxyHKy BiJOyBaeTbcs y IeHb OTpUMaHHs Bl KitieHTa BCiX HEOOX1AHUX JOKYMEHTIB, B TOMY YHCII
niAnvcaHoi 3asBU-10TOBOPY, Ta Micis MpoBeneHHs ineHTudikanii, Bepudikarii Ta BuB4eHHs Kiienra.
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2.1.3. Tlopsmok mpoBeaeHHs omepaniii 3a [loTOYHHM paxyHKOM, peEryJIO€ThCS YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH, y TOMY YHCIII HOpMAaTUBHO-TIpaBOBUMH akTamMu HBY, BHYTpilHIMU HOpMaTHBHUMH
nokymeHtamu banky 3 ypaxyBanasm ymoB 1ux I[IpaBun. Onepairii 3a [ToTouHrM paxyHKOM 31HCHIOIOTHCS 32
JIOTIOMOT 010 TUIATIKHUX 1HCTPYMEHTIB (KpiM €IeKTPOHHUX IJIATDKHUX 3ac00iB) 3a (hopMamH, YCTaHOBICHUMH
HOpMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpilHiMU OJT0XKEHHAMHU baHKy.

2.1.4. O6cnyroByBanss [TorouHoro paxyHKy 3AiHCHIOETBCA B onepaniitauii yac. OOCIyroByBaHHs y
MiCIsSONEepaiiHuil 9ac 3MIMCHIOETHCS BHUKJIIOYHO 3a 3rojol0 banky. OmnepaniiHuii 4Yac BHU3HAYAETHCS
BHYTPIIIIHIMH JJOKYMEHTaMH baHKy Ta po3miniyeTbes Ha iHGOpMaILIHHUX JOMIKaX B MpuMimieHHI baHky.

2.1.5. Po3Mip Ta mopsioK oruiaty mociyr banky:

2.1.5.1. [Inara 3a mocnyru, nepeadauena Tapudamu, crauayeTses (CIUCYEThCS) y HalllOHABHIHM BaIIOTI
Ykpainu.

2.1.5.2. Ilnata 3a mociyru, siKi € 00’€KTOM ONOAATKYBaHHs IOJAaTKOM Ha JOJaHy BapTiCTh, 3TiTHO
YMHHOT'O IOJaTKOBOT'0 3aKOHOJJaBCTBA YKpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3arajlbHUN po3Mip
tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asBu-norosopy Kiient nopydae banky cnmcyBatu 3 IloToyHOro paxyHky,
Bigkpuroro y banky Ta 3 BimacHux IloTouyHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaX Ha ITiJICTaBi MJIATIXHOI
iHCTpYKIii, B CTpoKH (3a3HaueHi B Tapudax), abo B Oyab-SKHH MOMEHT 3a MEXaMHU IUX CTPOKIB I'POIIOBI
KOILITH:

- Ha TMOTalleHHs Oyb-sK01 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOT) 1110 BUHHUKIIA BiAMOBIIHO 0
yMOB JlaHoro J{oroBopy Ta/a0o0 iHIIUX JOTOBOPIB yKiIaJeHUX 3 baHkoM (B TOMY YHCIIi JOTOBOPIB MPO HAJAHHS
0aHKIBCHKHX MOCIYT);

- B orutaty Kowmicii, mpoueHTiB, cymu 3a00proBaHOCTi (B T.4. CTPOKOBOI 3a00PTOBAaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 3a KpEAUTHUMH JJIOTOBOPAaMH YKJaJeHUMHU 3 baHkoMm;

- B OIIATY 33 KOMIUIEKCHE PO3PaxyHKOBO-KacoBe 00cayroByBanHs [10TOUHOT0 paxyHKY B HaIliOHAJbHIH
BAMIOTI YKpaiHu/ iHO3eMHIi BalltoTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B oriary JlogaTkoBux BUTpaT BU3HaYeHuX 1umu [IpaBumamu;

- Ha BJACHY KOpPUCTh, a TaKoX Ha KOPUCTh IHIIMX oOcCi0 TpU HEHAIeKHIN IMIaTLKHIN
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoTOuHUI paxyHOK.

2.1.7. Y pa3si HemocraTtHOCTI KomrTiB Ha [lorounomy paxyHky KiieHTa B HamioHanmbHIN BairoTi
VYkpainu 11 criatu Kowmicii/JlonaTkoBux BUTpat Ta/abo y pasi He10CTaTHOCTI KOIITIB Ha [ToTouHOMY paxyHKY
KnienTa ans 3ailicHeHHS 1HIINX ONepallii BU3HAYeHUX B mMiAMyHKTI 2.1.6. nux [IpaBui, 3 METOIO MpOBEACHHS
po3paxyHkiB Ta omepauii no Ilotounomy paxynky Kiienta, Knient Hanae 3romy bany Ha 3ailicHeHHS
JleberoBoro nepeka3y KOMITIB 3 paxyHKiB KileHTa BIAKpUTHX B OaHKy B BaJIIOTaX, BIIMIHHUX B1Jl BaJIIOTH
3/11CHEHHOI omepallii, B po3Mipi JOCTaTHROMY JJIsi MPOBEJEHHS TaKWX pO3paxyHKiB Ta omepauii. Kiienr
YIIOBHOBaXXy€e baHK mpojaBaTH CIUCaHy 1HO3€MHY BaltOTy/O0aHKIBCBKMI METaj 3a KypcoM YHOBHOBa)XKEHOTO
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOPMAaTHUBHO-NPaBOBMX akTiB HamioHambHOro OaHKy YkpaiHu), a
I'PUBHEBUI €KBIBAJICHT 3apaxOBYBaTH Ha MOTAIIEHHS 3a00proBaHOCTI IO CIUIATI KOMICIi/JJ0JJaTKOBUX BUTPAT 3a
oTIepalli€lo.

bank 3naiiicHIOE omepallii 3 Mpoaaxy 1HO3EMHOI BaJOTH/0aHKIBCHKUX METaJiB y BIJAMNOBIIHOCTI 3
BUMOTaMM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCJIi PO BAJIFOTHE PETYIIOBAHHS 1 BAIIOTHUI KOHTPOJIb.
Kowmicis, nanexna banky 3a 31iliCHeHHs omepauiid 3 Mpoaaxy 1HO3eMHOI BallOTH/OaHKIBCBKUX METANiB, a
TaKOX MoHeceHi baHkoM mpu peanizamii Takux onepariil BUAaTKy, BIAIIKOJOBYIOThCS 3a paxyHOK KiieHnTa B
po3mipi 3rigHo Tapudis, mo AiOTP HA MOMEHT MPOBEACHHS Omeparlii, misixoMm 3aidcHeHHs JlebeToBoro
nepekady 3 [loTouyHoro paxyHKy y JeHb MPOBEICHHS TaKoi omeparlii Ha BIIMOBIIHI BHYTPINITHbOOAHKIBCHKI
paxyHKH, BIAKpUTI B baHKy.

Cyma rpomOBHX KOWITIB OTpUMaHa BiJ] MPOJAXy I1HO3EMHOI BaJIIOTH/OAHKIBCHKUX METAJIB
HarpasisgeThes Ha criaTy Komicii y IeHb IpoBeIeHHS TaKoi onepartii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTbCS TUIBKM IO OIEpalii, BUKOHAHHS SKHX
3MIMCHIOETHCS Y 3BUYaiHOMY TOpsAKY. CTOpOHHU IOMOBHIINCH, SIKIIO MpU 00cTyroByBaHH1 KiieHTa BUHHKAIOTh

46



JlomaTkoBI BUTpaTH, TO BOHU MaroTh OyTH BimmkomoBaHi Kiientom. 3 meroro BimmkoayBanHs KitieHTOM
HonatkoBux Butpatr bank Hamae KiieHTy B mucbMoBiit popmi po3paxyHok JloaTKOBUX BUTpAT, HA ITiICTaB1
SIKOTO BHUTpATH CIUIAYyIOThCs (crucyroTbest 3 [lotouHoro paxynky KitieHTa y HaimioHanmbHIM BaioOTl) y iX
(axTHUHOMY PO3Mipi JOAATKOBO 1O BU3HAaYeHUX Tapu@iB y rpuBHi 10 AitouoMy Kypcy HamionansHoro 6anky
YKpaiHu Ha MOMEHT CKJIaJIaHHs TAKOT'0 pO3paxyHKy J[onaTkoBUX BUTpaT.

JlomaTKOBI BUTpPATH BIMIIKOJOBYIOTbCS KITIEHTOM TPOTATOM OJHOTO OMEpAaIliiHOTO IHS 3 JHA
orpumanHs Kiientom po3paxyHky [lolaTkoBUX BUTpaT.

2.1.9. ¥V Bumajxy NpuMycCOBOTO CITMCAHHS (CTATHEHHS) IPOIIOBUX KOMTIB 3 II0TOYHOTO paxyHKYy,
BIJIMOBIJTHO 70 YMHHOT'O 3aKOHOJAaBCTBa YKpainu, Kowmicisa 3a mpoBejeHi omnepartlii cnucyroThesi bankom abo
crauytoThest Kimienrom 3 [ToTo9HOTO paxyHKY Yy HalllOHaIbHIN BaOTI YKpaiHy y 3BUYaifHUX po3Mipax 3riTHO
Tapudis, nependaveHUx s BIAMOBIIHUX IJIATIKHUX OTICPAITIHIA.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbes bankom y nopsiiky 3aiiicnenHs JleberoBoro nepekasy
3 [IoTOYHOTO paxyHKY B HAI[IOHAJIbHIM BAJTFOTI.

2.1.11. Ilpm 3niiicaendi KiieHToM MikHapomgHOro mepekasy, skmo KileHToM B IIIATIXXKHOMY
JOpy4YeHH1 B 1HO3eMHIN BamioTi 3a3HayeHo «Bci kowmicii 3a paxyHok Oenediniapay, Kowmicis yrpumyerses
Bankom y BamoTi mepekasy 3a paxyHOK IepeKas3y B JIeHb ITPOBEACHHS TaKOi OIeparii.

2.1.12. Tlpu xymiBni iHO3eMHOI BaJIOTH/OaHKIBCHKMX MeTamiB Ha MiKOaHKIBCBKOMY BaJIFOTHOMY
puHKy Ykpainu Kowicist yrpumyerbess bankoM i3 cymu HamioHajqbHOI BAJIOTH, IO MEPEPaxXOBYETHCS Ha
BiJIOBIIHUI BHYTPIITHLOOAHKIBCHKUHN paxyHOK JJIs 3[{IHCHEHHS Takoi omepartii.

[Tpu npoaaxxy/oO6MiHi iHO3eMHOI BasltOTH/OaHKIBChbKUX MeTaniB KoMicis cradyeTbest (CIUCY€eThCs)
banky(om) B HamioHanbHid BamioTi YkpaiHu 3 [loTOYHOTO paxyHKYy B HamiOHAJIBHIM BamioTi YKpaiHwy,
3a3HAYCHOTO B 3asBi NPO MPOJax/00MiH 1HO3EMHOT BaTOTH/OAHKIBCHKMX METajiB, B JCHb IPOBEICHHS
BinoBiHOI onepaitii. ko [Torounuii paxyrok KiieHTa B HallioHAIBHIN BaTIOTI YKpaiHU BIAKPUTO B IHIIOMY
Oanky, To Komicist 3a mpogax yrpumyeThcsi bBaHkoM 3 cyMu rpuBeHb, Sika OTpUMaHa BiJl MPOJIaXy 1HO3EMHOI
BaJIIOTH/0aHKIBCHKHUX METalliB, 10 nepepaxyBanHs Ha [lotounuii paxynok KiieHnTa B iHIIoMy OaHKY.

2.1.13. Kowmicis orpumana bankom Bix KiienTa 3a HajaHi OCTaHHbOMY OaHKIBCHKI IMOCIYTH,
MOBEPHEHHIO HE MI/JIATaE.

2.1.14. CrnucaHs TPOIIOBUX KOIITIB/0aHKIBCHKUX MeTalliB 3 [I0TOYHOrO paxyHKy 3MIHCHIOETHCS 3a
nopyueHHsM KilieHTa Ha mijcTaBl IJIATDKHOI IHCTPYKLIi, O(OPMIIEHOrO 3riIHO YMHHOTO 3aKOHOJ/IaBCTBA
Ykpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsl O BUKOHAaHHS 3a YMOBH, SIKIIO CyMa LHUX
JIOKYMEHTIB He NepeBulllye (GaKTUUHUHN 3aTUIIOK IPOIIOBUX KOMITIB/ OAaHKIBCHKUX METAJIB Ha BIANOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. IlmarixkHi iHcTpykmii KimieHTa BUKOHYIOThCS bankoMm micis crutaté BignmoBiaaux Kowiciit
Banky, skino inime He nependaueHo Tapudamu, JJoroBopom ta iumu IpaBunamu.

2.1.17. IlnarixkHi iHcTpyK1ii KiTieHTa BUKOHYIOTHCS BIAMOBIIHO J0 YEPTrOBOCTI, BU3HAUYEHOI YUHHUM
3aKOHOJABCTBOM YKpaiHU i3 JOTPUMAHHSIM CTPOKiB iX BUKOHAHHS, BCTAHOBICHUX YMHHUM 3aKOHOJABCTBOM
VYkpainu.

[Tnatixui iHCTpYKIi KimienTa, o Hagiinum no banky B onepariiiiHuii 4ac, BUKOHYIOThCS B JIEHD 1X
HaJIXO/DKECHHSI.

[Tnarixui 1HcTpyKuii KiienTa, mo Hagiimm 1o banky B micisonepainiiiHuil yac, BAKOHYIOTbCS He
Mi3HINIE HACTYIMHOTO OMEPAliifHOTrO MHS, M0 CIiAye 3a JTHEM OTPUMAaHHSA TaKUX PO3PaXyHKOBUX/KACOBHX
JIOKYMEHTIB.

2.1.18. Omeparii 3 KymiBITi/mpogaxy/o0MiHy 1HO3eMHOT BaTFOTH/0aHKIBCHKHX METAITIB 3/iICHIOFOTHCS
3a rpomosi kot KiienTa Ha mifcTasi 3asBU Opo KYMiBIIO/IPoAak/00MiH 1HO3EMHOT BaJIIOTH/OaHKIBCHKUX
METaJiB, 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBAa, BCTAHOBIICHHUX mpaBmi HBY, Ha yMoBax 3a3Ha4eHUX y IMX
[IpaBunax Ta y BiAmoBiaHiN 3asiBi.
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2.1.19. Ilpuitom/Buaaya TpOLIOBUX KOIUTIB/OAaHKIBCBKMX METaNiB 3 (PI3MYHOI0 MOCTAaBKOI Ha
[ToTounuii paxyHok /3 [IoTOYHOTO paxyHKY 3MIMCHIOETHCS Y BIAMOBITHOCTI 3 MPaBUIAMH KacoOBOI poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependayeHo HapaxyBaHHS MPOIECHTIB 32 KOPUCTYBAHHS 3JIUIIKAMH, 110
3HaxoiAThca Ha [loTouHomy paxyHKy, To baHk 3milicHIO€ HapaXyBaHHS MPOLEHTIB 3TiAHO 3 MiJITYHKTOM
2.2.1.13. nux IIpaBui.

2.1.21. llpueanannsam ao nux Ipasun KnienT noromxyerscst BukopuctoByBatu [lorounuil paxyHok
BUKJIIOYHO y BIANOBIAHOCTI 10 BUMOI YMHHOI'O 3aKOHOJABCTBa YKpaiHu. Kpim Toro, mporsrom cTpoky nii
JoroBopy KitieHT 3000B’513y€ThCsl 03HaHOMIIIOBATHCh 31 3MIHaMU /10 HOPMaTHUBHO-IIPABOBUX aKTIB YKpaiHH,
II0 PEeryJIoI0Th MOPSAAOK BUKOpUCTaHHS [10TOYHOrO paxyHKy Ta y BUNAJAKY BHECEHHS 3MiH JI0 BIIMOBIIHUX
HOPMATHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCS NOTPUMYBATHCS BKa3aHHX HOPM Ta
0e33anepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam ao mux [IpaBun KilieHT MOromKyeThes 3 THM, IO Y BUMAIKY 1HIIIFOBAaHHS
ornepatlii, iKka CynepeyuTs Oy b-sIKUM HOPMaM YHHHOTO 3aKOHO/IaBCTBAa Y KpaiHu, baHk Mae mpaBo BIAMOBUTH
Kitienty y mpoBeaenHi Takoi onepartii. [Tpu nbomy, baHk He Hece BiIMTOBIJAILHOCTI 3 BIIMOBY y IPOBEICHHI
BIJIIOBITHOI OTepaitii, Ta, BIiAMOBIIHO, HE BIINIKOIOBYE OB’ s3aHi 3 TAaKOIO BiAMOBOIO 30UTKH KitieHTOB1 Ta/ab0
OyIb-sIKUM TpeTiM ocobam. Y pasi mopymeHHs Kiieatom ymoB J[loroBopy Ta/ab0 BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU L0 PEryJIIO€ MOPAA0K KOPUCTYBaHHS BiANOBIAHUM [I0TOYHHM paxyHKOM, B TOM YHCII
B YaCTHHI pexxuMy Bukopuctanus [lotouHoro paxynky, KiieHT camocTiiiHO Hece OyAb-SKYy BiAMOBIIaIbHICTD
3a TakKi i B MOPSIKY, epe0aueHOMY 3aKOHOJABCTBOM Y KpaiHHU.

2.1.23. llpuennanusam 1o uux [Ipasun KimieHT MOTOIKy€eThCS 3 TUM, IO Y BUMAIKY HAIXOKCHHS HA
[Morounuii paxyHok KiienTa rpomoBux KomrtiB/ 0aHKIBCHKHX METaJiB BHACHAOK iHilitoBaHHA KitieHTOM 260
OyAb-KMMHU TPETIMH 0co0aMHU orepallii, AKa CylnepeuyuTb peKUMY BUKOPUCTaHHs LbOro [IoTouHOro paxyHky
Ta/abo OyAb-KUM IHIIUM HOPMaM YHMHHOTO 3aKOHOJABCTBa YKpainu, baHk Mae mpaBo BiAMOBUTHCS BiA
MIPOBEICHHS TaKO1 orepartii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Bigkputu [ToTouHMI paxyHOK Ta mpoBOIUTH 00cayroByBanHs [lorounoro paxynky Kienra
Ta 3]1HCHIOBaTH 3a JopydeHHAM KilieHTa muiaTikHi omepanii y BIAMOBIIHOCTI 3 YMHHUM 3aKOHOJaBCTBOM
Vkpaiau. Orpumysatu Bix Kiienra abo JloBipenoi oco6u KiienTta miatixHi iHCTPyKIIii Ha TariepoBOMY HOCII.

2.2.1.3. CnucyBaTu IpoIIOBI KOUITH/OaHKIBChKI MeTanu 3 [IoTOYHOro paxyHKy 3a JOpy4YeHHSIM
Kinienra abo [loBipenoi ocobu KiieHTa Ha mifcTaBi NpUMipHUKA IUIATIKHOT 1HCTPYKIIT, 0hOpMIIEHOT 3TiTHO
YHHHOTO 3aKOHOZAAaBCTBa YKpaiHW, Ta HajgaHoi Kmientom abo JloBipeHoto ocoboro Kiienta no banky Ha
NanepoBOMY HOCII, siKa 3aJMiIaeTbes Ha 30epiranti B banky. [HII NpUMIpHUKY TUIATIKHOI 1HCTPYKIILI, ajie He
MeHIIe Hik oauH, nepenatu Kimienty a6o [Josipeniit oco61 Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([oipenoi ocoou Kiienta) BumaBatu Bunucku 3 [lorouHoro paxyHky
Ta JOJATKU JI0 HUX, 10 MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHS TPOMIOBUX KOIITiB/OaHKIBCHKHX METANiB 3
[Torounoro paxynky/Ha [loTounuii paxyHok. Bunucku 3 ITIoTOYHOTO paxyHKy TakoX € 3BiTaMH MO oreparii
MPOBE/ICH] Ha MIJACTaBl 3asgBU MPO KYITBIIO/IPOIAK/O0MIH 1HO3EMHOT BaTIOTH Ta/ab0 0aHKIBCHKUX METAJIIB.
Bunucku 3 [loToyHOro paxyHKy BBaXKaroThCs MiATBEpAKeHUMH, sKio Kimient ([JJoBipena ocoba Kiienra) He
3asBUTH CBOI 3allepedyeHHs (B MUChMOBIN ()OpMi) HACTYITHOTO ONEPAIiitHOrO JIHS MIicCIs OJiep>KaHHS BUITUCKH.

2.2.1.5. Tlpuiimati 10 BUKOHAHHS IUIATDKHI 1HCTpyKuii KiieHTa 3a yMOBH, fKIIO cyma LUX
JIOKYMEHTIB He MepeBHIy€e (aKTUUHUHN 3aIUIIOK T'POLIOBUX KOINTIB/OAHKIBCHKMX METANiB Ha BIAMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.2.1.6. BuxkonyBatu 1uaTixkHi iHCTpyKIii KimieHTa BiAMOBIIHO O 4epProBOCTi, BU3HAYEHOI YHHHUM
3aKOHOJIABCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHHX YHHHUM 3aKOHO/aBCTBOM
Ykpainu.

2.2.1.7. BukonyBaTu miatixHi iHcTpyKuii Kiienra, sixi Haniimum 1o banky Ta npuitaari bankom o
BUKOHAHHS:
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- B ONEpamiifHui 9ac - B ICHb iX HAIXO/KCHHSI,
- B micisonepaniiHuil yac — He Mi3HiIIe HACTYITHOTO ONepaliifHOro JTHS.
2.2.1.8. Ilin uac po3paxyHKiB B 1HO3EMHIM BamiOTi/0aHKIBCBKHX MeTajaX BU3HAYaTH [JaTy
BAJIIOTYBaHHSI, BUXO/STYM 13 CTPOKIB BUKOHAHHSI IJIATIXKHOT orepartii, BctanoBleHUX KirieHToMm, aje He Mmi3HiIe
HDK Ha TpeTii OnepariiHuii 1eHb Mics OTpUMaHHs baHKoM BiIITOBIIHOT IIaTiXHOT IHCTPpYKIi. Ha miaTixHMX
IHCTPYKIIISAX B IHO3EMHIH BaIOTI/0aHKIBCHKUX MeTallax baHK IpocTaBiisie AaTy BaIOTYBaHHS.
[Tnari>kHi iHCTPYKIii B 1HO3€MHIN BaOTI/0aHKIBCBKUX MeTajaX 31 CTPOKOM BUKOHAHHS TepeKasy
“TepmiHOBHUI”, sIKI HaMIWILIK 10 baHKy B micisionepaliiiiHui yac, 10 BUKOHAHHS HE IPUMUMAIOThCA.
2.2.1.9. 3niicHrOBaTH orepariii 3 KymiBii/mpoaaxxy/oOMiHy 1HO3eMHOI BaTtoTH/OaHKIBCHKUX METAaJIiB
Ha MiKOaHKIBCBKOMY BAJIIOTHOMY PHUHKY YKpaiHuW 3a TpomioBi komtu KiieHTa Ha mijgcraBi 3asBU PO
KYIBITIO/TIPOAaK/00MiH 1HO3eMHOI BasltOTH/OAHKIBCHKMX METaJiB, 3TiIHO BUMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta BcraHoBIeHUX npaBui HBY , Ha ymMoBax, 3a3HaueHUX y BIJMOBIIHIH 3asBi.
2.2.1.10. ®axT miAnucaHHs BIACHOPYYHUM IIAMHCOM 3asiBU MPO KYMiBIIIO/IPOJaK/00MiH 1HO3EMHOT
BaIIOTH/O0AHKIBCHKUX METAJIIB Ha IMarepoBOMY HOCIT a00 HakiIaneHHs EneKTpoHHOro miAnucy Ha iHiliioBaHy
3asBy mpo KymiBiIo/mpoaak/oomin iHo3eMHoi Banmtotu B Cuctemi JIBO € minrBeppkenHsm toro, mo Kiient
Hazae cBoro Oe33amepeuyHy 3roay Ha BUKOHaHHsA [lmatikHoi (MX) omepamii (i) B pamMkax Takoi 3asBH PO
KYITiBITIO/TIPOaK/00MiH 1HO3eMHOI BaOTH 200 OaHKIBCHKUX METAaJIiB
2.2.1.11. V pasi HeBukopuctanus Kii€eHTOM KyIJIeHOI iHO3eMHOI BaTIOTH/OaHKIBCHKHX METAlliB, a
TaKOK OTPUMaHOI B pe3ysbTaTi OOMiHY, IPOTArOM BCTAHOBJIEHOT'O 3aKOHO/IABCTBOM CTPOKY Ha LIiJI1, 3a3HAYEHI
y BIAMOBiIHIN 3asBi MPO KYMIBIIO 1HO3eMHOI BallIOTH/O0aHKIBCHKUX MeETaliB, crincaTH (0e3 HananHs Kiientom
IUTATDKHOT  IHCTPYKLII B 1HO3EMHIM  BamioTi/OaHKIBCHBKMX MeETalax) BIANOBIAHY CyMy 1HO3€MHOI
BAMIOTH/0aHKIBCHKMX MeTalliB 3 [I0TOYHOTO paxyHKy Ta pojarH ii 3a rpuBHI Ha MiKOaHKIBCbKOMY BTFOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoro KiieHTta 311HCHIOBATH MOIIYK TPOIIOBUX KOIITIB/OaHKIBCHKHX METAIIB, IO HE
Haainm Ha [lotounnii paxynok KiienTa, abo mouryk rpoiioBUx KOIITiB/0aHKIBCHKUX METAIB, K1 CIIUCaHI1 3
[Torounoro paxyHky KiieHTa Ta He OTpUMaH1 HOro KOHTpareHTaMH.
2.2.1.13. He mizHime octanHboro OrepariitHoro qHs KOXKHOTO KaJeHaapHoro Micsans baHk, y pasi
BIJICYTHOCT1 0OCTaBUH, Bu3HaueHuX I. 3.4.5. nux IlpaBun, HapaxoBye KiieHTy mpoleHTH 32 KOPUCTYBaHHS
3anunikamMu Ha [IoTouHOMY paxyHKY IPOTATOM MOTOYHOTO MicsL 3riiHO AitounX Tapugis y 1eHb NPOBEIECHHS
TAaKOro HapaxyBaHHs. HapaxoBaHy cyMy MpOIEHTIB 32 MIHYCOM YTPUMaHOi CyMH MOJATKiB Ta 300piB
BiANOBiAHO 0 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepaiiifHoro JHS MiCAIS HACTYITHOTO 32 3BITHUM
MmicsieM bank 3apaxoBye Ha [loTounuii paxyHok Kiienra.
2.2.1.14. TapantyBaTu 30epexeHHsI OaHKIBChKOI TaeMHUIl. HanaBatu indopmariiro, mo CTaHOBHUTH
0aHKIBCbKY Ta€EMHHMIIIO, TIIBKM y BHIMAJKaX, MepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHUM Ta LHUMHU
IIpaBunamu.
2.2.1.15. YV pa3i norpedbu KoHCynbTyBaTu KiieHTa 3 NUTaHb 3JiHCHEHHS pPO3paxyHKIB, MpPaBUI
JOKYMEHTOO00Iry Ta IHIOMX MUTaHb, W10 MAalTh O€3MOoCepeHE BIJHOLIEHHS JO KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOTO 00cIyroByBaHHs [10TOUHOTO paxyHKY.
2.2.1.16. He mi3Hime HiX Ha 7 (CbOMHIA) KaJIeHAAPHUNA JEHB, IMIiCIsI OTPUMAHHS TTHCEMOBOI BUMOTH
Knienta, nagatu Knienty indopmartiro npo 3aiiicHeHHs: HUM onepaiiii mo [lotouHoMy paxyHKYy.
2.2.1.17. TloBepuytu Kiienty abo JloBipeHiit oco0i KiieHTa miaTikHI 1HCTpYKLii Ha mamepoBHUX
HOCisIX 0e3 BHKOHAaHHSA, SKIIO BIAMOBIAHI JOKYMEHTH O(GOPMIIEHO 3 MOPYUIEHHSAM BHMOI YHHHOTO
3aKOHOJIAaBCTBa YKpaiHu, Ta mpaBui poooTu B baHky.
2.2.2. KutienT 3000B’s13aHUii:
2.2.2.1. TlpoBoautu omepanii no [ToTouHOMY paxyHKy, 3riJIHO YMHHOTO 3aKOHOJABCTBa YKpaiHH,
JOTPUMYIOUMCh BUMOT HOpMaTHBHO-TpaBoBUX akTiB HBY 3 muTanp 3ailicHEHHsS IUIATLKHUX omepariil Ta
npaBui podotu B banky.
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2.2.2.2. Tlpu crnucaHHI TpOLIOBHX KOIUTiB/OaHKIBChKMX MeTaniB 3 IloroyHoro paxyHky (3a
BUKTIOUEHHSIM JleOeToBOTrO mepekasy) HajlaBaTH IUIATIXHI 1THCTPYKIi, BCTaHOBJICHOI bankom dopmu, ski
JAI0Th MOKJIMBICTD 3IMCHUTH BIAMOBIIHI orepailii 3a [loToyHUM paxyHKOM.
2.2.2.3. Omnarutu banky BapTicTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KacOBE OOCITyrOBYBaHHS
Bankowm Ilorounoro paxynky Knienra 3riqno Tapugis, nirounx y banky Ha MOMEHT npoBeeHHs ornepartii(it)
3a [IoToyHUM paxyHKOM.
2.2.2.4. HanaBatu no banky MOKyMEHTH, sKi HEOOXifHI y BIJIMOBIIHOCTI 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBA Ui IpoBeaeHHs KiieHToM BianoBigHuX omnepauiil 3a [loTouHMM paxyHKOM, a TakoX Jis
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.
2.2.2.5. Bukopucrtatd KyIJICHY/OTpUMaHy B pe3yiabTaTi 3JiHCHeHHs ormepauii oOMiHy Ha
Mix0aHKIBCbKOMY BaJTIOTHOMY PHHKY Y KpaiHH iHO3eMHY BaTI0Ty/0aHKIBChKI METAJIM Ha 111, HA K1 BOHA Oyia
KyIJIeHa/0OMiHsIHA.
2.2.2.6. He mi3HilIe HACTYIMHOTO ONEPAI[ifHOTO JHS MICIs OTPUMaHHs BHMNHMCOK 1o [loTouHomy
paxyHKYy, MOBIIOMJIATH baHk 1Ipo BCi MOMiYeHI HETOYHOCTI a00 TTOMIJIKH Y BHITMCKAX Ta 1HIIUX JTOKYMEHTaX,
abo mpo He BHU3HAYEHHS (HE MIATBEPIKEHHS) MIJCYMKOBOro canbpao 3a Ilorounum paxynkom. Ilpu
HEOTPUMAaHHI BIAMOBITHUX MOBiOMIICHB Bix KitieHTa 3amumiok komriB Ha [ToTOYHOMY paxyHKY BBaXKa€ThCs
HiATBEPKCHHUM.
2.2.2.7. TlogaBatu iH(popMaIlif0 Ta BIAMOBITHI JOKYMeHTH a0 banky mpotsrom 30 (TpuUIIATH)
KaJIeHJapHUX JIHIB 3 JaTH BIANOBIAHUX 3MiH Y BHUIAJKY 3MiHH (PaKTUYHOTO Ta/abo 3apeecTpOBAHOTO MICIs
IPO’KUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.
2.2.2.8. 3 METOI0 BUKOHAHHS BUMOT' 3aKOHOJIABCTBA, SIKE PETYJIOE BITHOCHHU Yy cdepi 3anodiranHs
jeranmizanii (BiIMHUBaHHIO) JOXOJiB, OJEPKAaHUX 3JIOYMHHUM  HUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOrO 3HMIIECHHS, Ha Mepiry BUMOry banky HamaBaTu Oyb-sKi
JOKYMEHTH 1 BIIOMOCTi , OTpiOHI anst 3’sicyBaHHs ocoOu KitieHTa, CyTi AisNIBHOCTI Ta ()iHAHCOBOTO CTaHY
Knienra.
2.2.3. baHk mae€ npasBo:
2.2.3.1. BinmoBuTH B 3AiICHEHHI TUIATOKHUX omepamiii 3a [IoTOYHMM paxyHKOM IpH HasBHOCTI
¢axTiB, 10 CcBiAYaTh MpO MOpyIIeHHS KIilieHTOM YMHHOIO 3aKOHO/ABCTBA, 30KpeMa OaHKIBCHKHX IPaBHII
o(opMIIeHHS TUIaTIKHUX IHCTPYKIIIH 1 CTPOKIB X moxaHHs 10 baHKy, a TakoX y BUIIAJIKy CYMHIBIB B IIHCHOCTI
IUTATI)KHUX 1HCTPYKIIIH.
2.2.3.2. BinmoButu Kiienty B o6cnmyroByBanHi [loTouHOrOo paxyHky, y pa3i HeHaganas KiieHTomM
JIOKYMEHTIB Ta/ab0 BIIOMOCTEH, siki HeoOXinHI baHKy aJisi BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE
BITHOCHMHM Yy cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHSA) IOXOIB OJEPKAHUX 3JTOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUILIEHHS, 30KpeMa:
HEHa/IaHHS Ha MepIly BUMOry baHKy OKyMEHTIB, HEOOXIAHMX s 3’sicyBaHHs ocobu KiieHta
([oBipenoi ocobu KiienTa), cyTi IisIbHOCTI Ta HOTO (DiHAHCOBOT'O CTaHY;
HenoBiioMJIeHHs baHKy mpo 3MiHy aapecu Miclsl NMPOKMBaHHSA Ta Tele(OHIB Ta HEHaJaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BigmoButu Kiienty B mpoBeneHHi oneparttii mo [ToTo9HOMY paxyHKY y pa3i HeHaJIaHHS JIO
banky noxymeHnTiB, HeoOXinHuX banky ans npoBeneHHst KiieHTOM BiAMOBIAHOI onepalii y BiAMOBIIHOCTI 3
BUMOTaMM YMHHOTO 3aKOHOJIAaBCTBA, @ TAKOXK 11 BUKOHaHHS baHKOM (pyHKIII} areHTa BaJIFOTHOTO KOHTPOJIIO.
2.2.3.4. Obmexutn mpaBa KiieHTa 1010 pO3MOPAKEHHS TPOLUIOBUMH KOIITaMU/OaHKIBCHKUMHU
metargamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, epea0aueHuX YHHHUM 3aKOHOIAaBCTBOM YKpaiHU.
2.2.3.5. BigMoBuTH B 3IIMCHEHHI IDIATDKHUX ONeEpallidi Ta MmoBepTaTH 0e3 BUKOHAHHS IDIATIKHI
iHcTpykuii Kitienra, y pasi:
* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] ciioBa a00 Oyb-sKi 1HIII BUIIPABICHHS,
* SIKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACIIIOK iX MOLIKOJKEHHS;
. SIKIIO Xo4ua O OJWH 13 PEKBI3UTIB, IO € O0OB’SI3KOBUM IS 3allOBHEHHS, HE 3alOBHEHUN a0o0
3arlOBHEHUH HEBIPHO;
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. SIKILO TIPU MiANMCAaHHI BUKOPUCTAHUN (PaKCUMUIBHUH MiIHC;

. SIKITO 10 movaTKy ToproBenbHOI cecii KimieHT He mepepaxyBaB HE0OXiTHY CyMy IpUBEHb Ta/abo
1HO3eMHOI BaJIIOTH JIJIs1 KYITiBJI1 Ta/ab0 Mpoaaky Ta/abo 0OMiHy iHO3eMHOI BaTtoTH Ta criaTi Komiciit 3a Takumu
oreparismuy;

. HeHasanHa KimieHToM TOKyMEHTIB a00 BiIOMOCTEH, MOTPIOHUX AJIs 3’ sICyBaHHS HOTO 0COOH

(JoBipenoi ocobu Kiienra), ab0 yMHCHOTO HaJaHHS HETIPaBAUBUX BiJIOMOCTEH;

. BIJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI JJIs1 KyIiBIi/00MiHYy i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs 1H03eMHOi BamoTu 3 [Torounoro paxynky KiieHra Ta 11 3a1iicHeHHs: baHKOM BatOTHOTO
KOHTPOJIIO;

. BIICYTHOCT1 a00 3aKiHYEHHS CTPOKY il CyPOBITHUX JOKYMEHTIB, MIOJIaHHS SIKUX Mepea0auyeHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOTO 3aKOHOJIaBCTBAa Y KpaiHH;

. SKIIO PO3PaXyHKOBHM JTOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIECHHAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOoXe OyTH BUKOHAHO BIJIIOBITHO 0 YNHHOI'O 3aKOHO/ABCTBA Y KpaiHU;

. y IHIIMX BUMAJKaxX Mepe0ayeHnx 3aKOHOIaBCTBOM Y KpaiHU.

2.2.3.6. CmucyBaru 3 Ilotounoro paxynky Kouienrta, 3a3nadenoro y JloroBopi, TIpomioBi
KOIITH/OAaHKIBCbKI METan, B MOPAAKY 3aiiicHeHHs JlebeToBoro mepekady y BHIAgKax IepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykinajgeHux 3 KiieHToM 10TOBOPIB.

2.2.3.7. llpuitmaTi 10 BUKOHaHHS TMaTLKHI iHCTpyKuii KiieHTa B HalioHanbH1N/1HO3eMHiN
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHSAM MOTOYHMX HAaIXoakeHb Ha [lorounuit paxynok Kiienra.

BukoHaHHA mIATiKHUX —IHCTPYKIH y  MicHsonepamiiHuil 4ac 3a paxyHOK TI'POLIOBHX
KOIITiB/0aHKIBCHKMX METAJiB, IO HAAIWIUIM y omnepauidHuil yac (abo y micisonepaniiHui 4ac) IbOro
orepaniiHOro AHS, 3IIMCHIOETHCS 3a 3rojoto banka. 3a BigMOBY y mpoBeneHHI Takoi omepamii baxk
BIJIIIOBITAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu mpo MNPOJNaX/KYMHIBIIO 1HO3EMHOI BaIOTH/OaHKIBCHKUX METaTiB
3/11ICHIOBATH CIHUCAHHS 1HO3€MHOI BaJlIOTH/OaHKIBCHbKUX MeTamiB 3 [I0TOYHOro paxyHKy, 3a3HaY€HOTO B I
3asBi, 6€3 10JaTKOBOTO HAJJAHHA TUIATIKHOT IHCTPYKIIT B 1HO3eMHiil BaIOTI/0aHKIBCHKIX MeTajax.

2.2.3.9. BuxopuCTOBYBaTH T'pOIIOBI KOMITH/OaHKIBChKI MeTann Ha [loTouHOMy paxyHKy (06e3 iX
¢daktryHoro cnucanug 3 [lorouHoro paxyHky), rapantyrouu KiieHTy npaBo 6€3nepenikoiHO po3nopsAKaTUCs
[IUMH I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. ITpu oTpuMaHHI YTOUHIOIOUOTO 3aMUTY BiJ OaHKa-KOPECIIOHICHTa (Hepe3uIeHTa), HaJaBaTu
3 mUCbMOBOTO /103BoITy KitieHTa iHopMmariito, o MiCTUTh OaHKIBCHKY TAEMHHINIO (B T.4., aje HE BUKIIOYHO,
1010 mpoBeieHux KitieHTom omnepartii, 311MCHEHUX HUM YTOJ).

2.2.3.11. Ilpu BixcytHOCTI Ha [ToTouHOMY paxyHKy KitieHTa rpomoBux KOmTiB/OaHKIBCHKMX METATIB
B CyMi, JOCTaTHI{ JJIsl CIUTaTH TOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe oOciyroByBaHHs [loTodnoro
paxyHKy y BignosigHocTi 3 Tapudamu, bank mae mpaBo He MPOBOAUTH BUJATKOBI onepauii mo I[lorounomy
paxyHky KunienTa.

2.2.3.12. 3nificHIOBaTH MIPUMYCOBE CIIUCAHHS (CTSATHEHHs) IPOIIOBUX KOIITIB/OAHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiieHTa y BUNaaKax, nmepenoadyeHux YNHHAM 3aKOHOJJABCTBOM Y KpaiHH.

2.2.4. Kaient mae nmpaBo:

2.2.4.1. Ins 30i1iCHEHHS PO3paxyHKIB CaMOCTIHHO OOMpaTH IIIATKHI IHCTpyMeHTH (kpiM KapTok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIIiHO pO3NOPSKATHACS TPOIIOBUMH KOIITaMH/OaHKIBCBKHMH METajaMH, IO
3HAXOAThCs Ha oro [IoTouHOMY paxyHKy, B MEKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH MPETEH3II0 PO HEJOCTady TPOIIOBUX KOINTIB/OaHKIBCHKUX METAiB OTPHUMAaHUX B
Kaci baHky, BUsBIEHY IIpH NEpepaxyHKy IPOIIOBUX KOIUTIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHky 1 B
NPUCYTHOCTI IpeAcTaBHUKA baHKy.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTPYKUii, HajaHi 1o baHKy, y MOpsAKy, BH3HAU€HOMY YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
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2.2.4.5. Jlopyuatu banky BunHsTH BijJ iMeHi baHka, B iHTepecax Ta 3a paxyHok KiieHnTa, mpaBounHu
IIOJI0 Omeparlii KymiBiIi/mpo1aKy/0OOMiHy 1HO3€MHOI BaTOTH/OaHKIBCHBKUX METaJliB, y BIIMOBIIHOCTI 3
BHMOTaMU YHHHOT'O 3aKOHO/1aBCTBA.

2.2.4.6. Hamatu banky mpaBo 31HCHIOBATH 3a TPOIIOBI KomTH KilieHTa KyMiBiIO 1HINOI 1HO3EMHOL
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PUHKY YKpaiHu, sika(uid) Hamgaui
BUKOPUCTOBYBaTUMEThCst Bankom 11st 0OMiny Ha moTpiOHy KitieHTy iHO3eMHy BalroTy/0aHKIBCHKUI MeTall Ha
MiKHapOJIHUX BaJIIOTHUX PHUHKAaX, NUIAXOM HaJaHHA 10 banky 3asBu Tpo KymiBIHO/OOMiH 1HO3EMHOL
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky npaBo 31iCHIOBaTH 00OMIH 1HO3eMHO1 BatoTH/0aHKiBChbKoro MeTtany Kienra
Ha IHIIY 1HO3eMHY BaJIOTy/0aHKIBCHKUN MeTan Ha MXKHapOIHHUX BAJTIOTHUX PUHKAX, 3 MOJAIBIINM IPOJIaXKeM
1HO3eMHO1 BalrOTH/O0AHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHY, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, LUIAXOM HajaHHA A0 banky 3asgBu 1npo oOoOMiH/Mpojgak 1HO3EMHOT
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.8. Hagatu npaBo po3nopspkaTuch [[oTOYHMM paxyHKOM TpeTiii 0co01 HuIsIXoM oGOpMIICHHS
noBipeHocTi y baHky, HOTapianbHO 3aBipeHOi JOBipeHOCTI ab0 1HIIOT JOBIPEHOCTI, LIO0 MIATBEPKYE
MOBHOB)KEHHS TaKOI TPEThOI 0COOM BIIMOBITHO 10 3aKOHONABCTBa YKpainu. OQopMmieHHsS JOBIPEHOCTI Y
banky 3nificHIOETBCS 3rimHO (OpMH Ta TpaBUI OPOPMIICHHS 3aTBEPPKEHUX BHYTPINIHIMH JOKYMEHTaMH
bauky.

2.2.4.9. Hagatu mpaBo posmopsypkaTHcs 3aiuiikamu Ha [[oTouHOMY paxyHKY Ha BHIIQJOK CBOET
CMEpTi, 3pOOMBIIIH 3aNOBIAAIBHE PO3MOPSKCHHS.

2.3. OCOBJIMBOCTI 3{IMCHEHHSI PETYJIIPHUX ILIATEXKIB

2.3.1. Kiient mae npaBo gopyuuTH banky camocTiifHo, 0€3 HaJlaHHA OKPEMHUX MUIATIHKHUX THCTPYKIIT
Kunienra, 3aiiicHIOBaTH NIepepaxyBaHHs IPOMIOBHUX KOIITIB 3 [IOTOYHOTO paxyHKy Ha OyIb-sIKUH iHIINI paxyHOK
BiIKpUTHI B baHKy, K10 11e nependadeHo ymoBamu [Ipoaykry Ta/abo ymMOBaMu JIOTOBOPY Ta/ab0 yMOBaMU
Tapuduum mmanom Ta/abo Tapudamu, Ha MmiACTaBi PO3MOPSKEHHS HA 3MIMCHEHHS IUIATOKHHUX OTepariii
OB ’SI3aHUX MK COOOI0 CHUIBHUMH O3HakaMM Y NEeBHMM mepion wacy (mami — Perymsaphi mumartexi),
odopmiieHoro 3a Gopmoro 3aTBepkeHor0 bankoM (manmi — Po3nopsiakeHHs), sike € HEB1I €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3nopsipKeHHs TOBUHHO MICTHTH HACTYIHY iH(opMariito: Homep [1oTouHOro paxyHKy 3 IKOTO
3MIHCHIOBATUMYTBCSl TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SKHUH 3AiHCHIOBAaTHMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3. bank BukoHye Po3mopskeHHs B Mekax 3ajluIIKy KomTiB Ha [loTouHOMY paxyHKyY
KitienTa Ha MOMEHT 3/11MICHEHHS TaKOi Omeparrii.

2.3.4. bank 37iiiCHIOE TTepepaxyBaHHS TPOIIOBUX KOIITIB Y BATIOTI PaxyHKY Ha SKHHA 3IIHCHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyTHoCTI/HenocTaTHOCTI KowTiB Ha [loTrounomy paxyHky Kiienta B 00cs3i
JOCTaTHbOMY I BUKOHAHHS PO3MOpsKeHHsT Ha KiHeLlb ONepaliifHoOTo JAHS JaTH MepepaxyBaHHs TPOLIOBUX
KOIITIB, BUKOHaHHS Po3mopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6. Y pa3i HeoOXiTHOCTI MPUTTHHEHHS BUKOHaHHS bankom Po3nopspkenns, Kiient, He mi3Hime
HiXk 32 1 (oquH) Onepaniiinuil AeHb 10 JaTH NPUIUHEHHS, Ha/lae 10 baHky Halle)KHUM YHHOM OOPMIIEHY 3asBY
PO NIPUITUHEHHS BUKOHAHHS PETyJIIpHUX TUIATEeXIB (aii — 3asBa) 13 3a3HaYeHHAM JaTH, 3 sikoi baHk mpunuHse
BUKOHaHHs Po3nopsmkenHs. 3asBa, mo O0yna Hagana Kitientom 10 banky 3 mopyIieHHsM BU3HAYEHOTO CTPOKY,
Bbankom He BUKOHY€ETbhCS Ta oBepTaeThesi KimieHTy 06€3 BUKOHaHHS.

2.3.7. baHK IpUNHMHSE BUKOHAHHS PETYISIPHUX TUIATEXKIB 32 PO3MOPSKEHHSM 3 JaTH, siKa 3a3HaveHa
y 3asBi.

2.3.8. Jlnst noHOBIIEHHSI 3/IIFICHEHHS TIepepaxyBaHHs IPoIoBHX KomTiB 3 [loTouHoro paxynky, KimieHT
nojae HoBe Po3nopskeHHs.
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2.3.9. VY pa3i, Ko 1aTa BUKOHAHHS Po3nopsypkeHHs Mpurazae Ha TaKUl Micslb, Y SKOMY HEMae
BIJIMOB1THOTO YKCIIa, Take Po3mopsikeHHst BUKOHYEThCSl baHkoM B octanHi# OnepariiiiHui 1eHb ITbOTO MiCSIIIS.

2.3.10. V pas3i, skmo gaTa BUKOHaHHS Po3nopspkeHHs mpunaaae Ha BUX1AHUN a00 CBATKOBUI JICHbD,
Ttake Po3mopsmkeHHs BUKOHYEeThCs bankom y OmnepamiiiHuii 1eHb, HACTYMHHH 3a TaKUM BHXJIHHM a0o0
CBATKOBUM JHEM.

2.4.YMOBU BIIKPUTTA TA OBCJIYI'OBYBAHHS CIIEIIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CreniadbHUN pPaxyHOK y HalllOHaJbHiI/iHO3eMHIN BamioTax/ OaHKIBCHKHX
MeTanax, micis HaganHsa Jleknmapantom/JloBipeHOO 0co00r0 JlekiapaHTa BCIiX HEOOXITHUX TOKYMEHTIB JUIS
npoBeeHHs ineHTudikaiii, Bepudikarii Ta BuBueHHs Jekmapanrta//{oBipeHoi ocodu JlekimapanTta BiAmOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta 1ux [IpaBwii, JOKyMeHTIB Ta/abo BigoMOCTeH, sSKi HEOOX1aH1
baHky /uIsi BUKOHaHHS BHMOT 3aKOHOJIABCTBA, SIKE PETyJIO€ BITHOCHMHHU Yy cdepi 3amoliraHHs Jeramizamii
(BiIMHBaHHSI) JOXOMIB OJCPXKAHUX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUIICHHS.

2.4.2. Bigkputts CnenianbHOT0 paxyHKY BiOyBa€eThCs y IeHb OTpuMaHHs Bif JleknapanTa//{oBipeHoi
ocobu [lexnapanTa BCciXx HEOOX1IHUX JOKYMEHTIB, B TOMY YHCIIi 3alIOBHEHUX Ta MiJMHUCAHUX AHKETH 1 3asBH,
(bopMH SKHX 3aTBEpAKEHO HOPMATUBHO-TIPaBOBUM akToM HamioHaneHOro 6aHKy YKpaiHu 00 BIAKPUTTS Ta
BesieHHs1 CremiaabHUX paxyHKIB, MiANKACAHOI 3asBU-AOTOBOPY Ta iAeHTHIKaLii, BepudiKamii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocoou Jleknapanra.

2.4.3. Tlepenik omepauiii 3a CrnemiaqbHUM PaxyHKOM Ta TOPSAOK iX MPOBEACHHS PEryIIO€THCS
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.4.4. Ha CroeuiaabHUil paxyHOK 3apaXOBYIOThCSI KOUITH Y TOTIBKOBIii (opmi B HaIllOHaJIbHIN Ta
iHO3eMHUX BamoTax abo y OaHKIBCbKMX MeTanax 3 ¢i3uyHOI mocTaBkor. baHk, Ha miacrasi
iH(opMaIlii/BiIOMOCTEH/ TOKyMEHTIB, OTpuMaHuX Bif Jleknapanra/loBipeHoi ocobu JleknapanTta/3 oiliiHuX,
HaJIHHUX Ta IHIIMX JDKEPell, 3’ ICOBYE JKEpena MOXOHKSHHS X KOIITIB.

2.4.5. Y BuUmajKy SIKIIO JHKEPEJIOM TTOXOKEHHS KOIITIB, 3apaxoBanuxX Ha CrienialbHU paxyHOK €
KpaiHa, [0 HAJIEXKUTH JI0 MEpeNIiKy JAep:KaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpaiHu, bank
nosepTae JlexnapaHty KomTH/OaHKIBChKI MeTaiM 3apaxoBaHi Ha CremianbHuil paxyHOK, a CrnemiaabHui
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OAHOPA30BOro (CHEIIATBHOTO) JOOPOBUIBHOTO  JEKJIapyBaHHS,
BCTAaHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHU JI03BOJISIETHCS OJHOPA30Be MOMOBHEHHs CreliaabHOro PaxyHKY.
[TortoBHeHHs1 CieniaabHOI0 paxyHKY 3/11HCHIOETbCS Y IOPAJKY Ta 3 JOTPUMaHHIM BUMOT Ilepe0aueHuX [IUMHU
[TpaBunaMu npu NepBUHHOMY BHECEHHI KOIITIB Ha CreriaJbHUM paxyHOK.

2.4.7. Komrru 31 CrieniaIbHOTO paxyHKY MOXKYTb OyTH BHJIaHi1 TOTIBKOIO 200 MepepaxoBaHi Ha 1HIINN
paxyHok JlekiapaHTa BIIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. [1nara 3a mocayry, CIJIady€eThCsl y HalllOHAIBHIN BaJIIOT1, B po3Mipi 3rigHo TapudHoro niany,
Ha yMOBax sKoro BiIkpuTo CreuiaqbHURl paxyHOK, 110 J1I0Thb Ha MOMEHT MPOBEACHHS OMepaliil IIIIXoM
BHECEHHS TOTIBKM uepe3 Kacy baHky.

2.4.9. JloBigku Ta BUMUCKH 3a CrienialbHUM paXyHKOM HaJaloThcsl bankoM mpu Oe3nocepeHboMy
3BepHeHH1 JleknapanTa//loBipeHoi ocobu Jleknmapanta a0 BiaauieHHs baHky y mamepoBomy BHUIJIsiii abo B
€JIEKTPOHHOMY BHIJIAJI MUITXOM HAIPaBIICHHS Ha €JIEKTPOHHY IOIITY, 3a3HadeHy JlekimapaHToM Tija gac
BIAKpUTTs CreniagbHOr0 paxyHKy micist ormiaTi [lexkmapanToM BapTocTi Takux nociyr 3rigHo Tapudis banky.

2.4.10. CrienianbHHUM paxyHOK 3aKpHBAEThCs y MOASAKY HependaueHomy numu [IpaBunamu, ane He
mi3HIIIe JHA 3aKiHYeHHS Iepiojly OJHOPa30BOro  (CHEliajJbHOro) JOOpOBUIBHOTO —JAEKJIApyBaHHS,
BCTaHOBJICHOT'O 3aKOHOJIAaBCTBOM Y KpaiHU.

2.4.11. V Bunanky, axmo /[lexnapant//loBipena ocoba [lexnapanta He 3BEpHYBCS 10 BiJIIICHHS
banky mono 3akpurts CreniagbHOro paxyHKY 3a OAWH ONEpalidHuil JeHb N0 THS 3aKiHYEHHS Mepioay
OJTHOPA30BOTO (CIEiaIbHOT0) TOOPOBIILHOTO JIEKJIapyBaHHs, BCTAHOBIIEHOTO 3aKOHOAABCTBOM Y KpaiHu, baHk
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3akpuBae CrienialbHUN paXyHOK, a 3aJIMIIOK IPOIIOBUX KOIITIB/OaHKIBCHKUX METaiB IIEpepaxoBye Ha 1HIINH,
BU3HadYeHU JlexnapanTtom y JloroBopi paxyHoOK.

2.4.12. JlexnmapaHT MOXK€ 3MIHUTH IiIb BUKOpHCTaHHS CrHemialbHOr0 paxyHKy Ta IHIIIIOBaTH
o0ciyroByBaHHs I[bOr0 paxyHKy sk [loTouHoro paxyHky, 3a ymoBu mnojaHHs HUM/ [loBipeHOIO 0c00010
JexnapanTa 10 BiaainenHs banky y manepoBoMy BUTIISII 3as1BU, CKIIA/ICHOI B JOBUIBHIN (popMi, Tpo 3MiHY 1L
BuKopucTanHs CreniaabHOro paxyHky. Ha migcraBi momanoi 3asBu, JloroBip 3riiHO SKOro Oyj0 BiAKPUTO
CreuianpHuil paxyHOK BBaXKae€TbCs po3ipBaHUM, a MK bankom Ta JlekinapaHToM YKIIagaeTbcs IOTOBIP
0aHKIBCHKOT'O PaXxyHKY.

PO3A1JI 3. OBCJIYITOBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SI3KU CTOPIH
3.1.1. bank 3000B’s13aHuUii:

3.1.1.1. Iicns mpoBenenHs ineHtudikamii KimieHTa Ta 3a yMOBH BIJICYTHOCTI 3ayBa)K€Hb IIIOJO
OTPUMAaHMX MATBEPIHUX JOKYMEHTIB BiakpuTH Kiienty KapTkoBuii paxyHok/CyOpaxyHOK Ta 3A1HCHIOBATH
omepainii 3a KapTkoBUM paxyHKOM 3riIHO 3 BUMOraMH UHWHHOTO 3aKOHOJABCTBAa YKpaiHM, y T.4. 3
BUKOPUCTAHHSAM Y CBOii 00u1iKOBIH cuctemi okpemux CyOpaxyHKiB, 0 minopsiikoBaHi KapTkoBomMy paxyHKyY
Ta € HOro CKJIAaJOBHUMH YaCTHHAMH, JJIs 3a0e3MedeHHs oKpeMoro oOJiKy omepamiid 3a KoxxHOr Kaprkoro.
[osinomisti Kiienrta npo Biakputtst KaptkoBux paxyHki/CyOpaxyHKiB IUIsIXOM HacwiiaHHs [1oBigomiieHb.

3.1.1.2. BunaBatu Kiienty y kopuctryBanas 3amMoBiieHi HuM Kaptku (B T.4. muisixom nepenadi Kaprku
npenctaBHuky KiienTta, skuil aie Ha TiAcCTaBi JOBIpeHOCTI, mo BuAaHa KileHTOM Ta MOCBigYeHa Yy
BCTAaHOBJICHOMY 3aKOHOJAaBCTBOM TOPSAKY) Ta 3AIMCHIOBATH KOMIUIEKCHE oOciyroByBaHHs Kiiienta 3a
KaptroBum paxynkom/CyOpaxyHkamu micis cruiatu Kiientom Baprocti npuadanux I[Iponykris/Ilakeris.
3.1.1.3. 3abe3neuyBaTd NpPOBEIACHHS Mepekasy 3a JomoMoror0 KapTku Ta BUKOHAHHS 1HIIHX
PO3paxyHKIB y CTPOKHU, BCTAHOBJIEH] 3aKOHOJJABCTBOM Y KpaiHH, Ta BIAMOBIAHO A0 MpaBuil [naTiHUX CUCTEM.
3.1.1.4. TToimomnsaTu KiienTta npo 31ilCHEH] onepaitii 3 BAKOprCTaHHAM KapTok oHHM 13 crtoco0iB:
nusixoM HaganHa Kiienty Bummcok 3a KaptkoBum paxyHkom/CyOpaxyHKaMu 3a KOKEH MicAllb TpU
Bi/IMOB1IHOMY 3BepHeHH1 Kitienta 1o banky;
- IIJIIXOM HAJCHJIAHHS Y MOOLTEHOMY JI0JIaTKy, BCTAHOBIIEHOMY Ha MOOUIbHOMY TipucTpoi KitieHTa,
PUSH - moBimomiteHHsI TIpo omepailito, 1o Oyia 3A1iCHeHa, SKIIO0 Ha MOMEHT 3ilicHeHHs omneparrii Kiient
3apeecTpoBaHU y MOOLIRHOMY JOJATKy Ta 3acid MOOUTbHOTO 3B’s13Ky KilieHTa miiKiIoOYeHui 10 Mepexi
InrepHer;
- nuisxoM Hajcunanns [loBizomnens Ha Homep MoGinbHOTO Tenedony;
- y IHIIM#H cnoci6, 3anmponoHoBaHuit baHkoM.

3.1.1.5. Ha Bumory KitienTa, ajie He yacTilie 0HOTO pa3y Ha MicCsllb, @ TAKOXK Y pa3i 3MIHU ICTOTHUX
YMOB JIOTOBOPY MPO CIOXHBYUN KPEAUT, BKIFOYAIOUM BUMAJAKHU, KOJIM Taka 3MiHA BiTOYBA€ThCS BHACIIIOK
HACTaHHS yMOB, BH3HAYEHHUX TaKUM JOTOBOPOM, BIAMOBiAHO 10 3akoHy Ykpainu «lIpo crnoxwuBue
KpEAUTYBaHHA» Ta y MOPSAKY BU3HaueHoMy B banky, OezorutatHo nosigomistu Kiienty iHgopmario mpo
MOTOYHUN po3Mmip 3a0oproanocTi 3a Jlimitom [Jo3BosieHoro oBepapadty, po3mip cymu Jlimity [{o3BoseHoro
oBepapadTy, moBepHyToi banky, HamaBaTu BunMcKy 3 KaptkoBoro paxyHky/CyOpaxyHKY IIOJIO TTOTalIeHHS
3a00proBaHOCTI, 30kpeMa iHdopmarllito mpo miaTexi 3a JloroBopom, siki CrutadeHi, sIKi HaJICKUTh CIUIATUTH,
JIaTU CIUIATH, a TAKOX 1HIY 1H(POPMAIIiI0, HAAaHHS SKO1 Mepe0aueH0 YMHHUM 3aKOHOJaBCTBOM YKpaiHU Ta
JIOTOBOPOM IIPO CIIOKUBYHUI KPEAUT..

3.1.1.6. [pwitmatu Ha Bu3HaYeHUX nuMu [IpaBunamu ymoBax moBigoMieHHs Bia [lepkaTeniB om0
Brpatn Kaprok Tta/abo momo TtumvacoBoro mnpunuHeHHs Aii Kaprok Ta 3abesmeuyBatu brnoxyBaHHS
BignoBiaHux Kaprok ynpoaosx 1-i (oHi€T) roIMHU 3 MOMEHTY OTPUMAaHHS TaKuX MoBiAoMieHb. [IpuiiMaTu Ha
BU3HaYeHUX uMU [IpaBriiaMu ymMoBax moBigoMiieHHs Bi JleprkaTemniB 1mo0 BiTHOBICHHS il 3a0I0KOBaHUX
Kaptok Ta 3a6e3neuyBatu Po3bnokyBanHs BiamoBinHux KapTok ymponosx 1-i (onHI€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKUX MOBIJOMJICHb.
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3.1.1.7. IndopmyBaru Knienra npo 3mMiHM po3MipiB ABTOpH3auiiHUX JiMiTiB 32 KapTkoro nuisxom
PO3MIIIIeHHsI BiMOBIAHOI 1H(OpMaIlii y 3araJpHOAOCTYITHUX MICISX B onepamiiHux 3anax banky, Ha CaiTi
banky.

3.1.1.8 IndopmyBaTu KitieHTiB mpo Ait0Ui MporpamMu JIOsIILHOCTI, aKIIiHI MPOIO3HUIIii, MApKETHHTOBI
Ta 1HII 3aX0AU TOIIO (ayi — MapKeTHHTOBI 3aX0/1), 10 MPOBOAATHECSA B baHKy B T.4. 13 3aIy4eHHSIM TPETiX
0Ci0, IIIXOM PO3MILIEHHS TeMAaTU4HO1 iH(opMaIlii y BiAIOBITHOMY po3/iii Ha odimiiiHomy caiiti banky. [Tpu
poMy, baHk 3anuinae 3a co0oro mpaBo 0OpaHHs crIoco0y Ta yMOB IPUETHAHHSA KITI€EHTIB baHKy 710 OrojomeHnx
MapkeTHHIroBUX 3aX0/liB, B T.4., aJie¢ He 0OMEXYIOUHCh, IUIIXOM:

- 3/IIiCHEeHHSI epeHanpanieHHs KirieHTa 3a BiIMOBITHUM MTOCHIIAHHIM Ha IHTEPHET-CTOPIHITI

[Tpono3wuiii;
-BBeneHHs nanux Kiienrowm (I11b, inenTudikamiitHuii Koz, TOmo);
—-HanpapieHHs SMS-noBigomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYuTh BUMOTaM YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

3.1.1.9. ¥V pasi orpumanns Bix KiieHTa mucsMoBoi BiIMOBH BiJ KopucTyBaHHs JlimiTom J[03BosIeHOTO
oBepapadry, npotsrom 7 (cemu) OnepaumifHUX IHIB 3 JaTH OTPUMAHHS TaKoi BIJIMOBU Ta TMOTAllI€HHS
KpPEAUTHOI 3a00proBaHocTi y moBHOMY 00csa3i 3akputu Jlimit Jlo3BoneHoro osepapadry 3a Kaprtkoum
paxynkoM/CyOpaxyHKOM.

3.1.1.10. 3nificHroBaTH HapaxyBaHHS Ta BHUIUIATY MPOLEHTIB Ha 3aJHUIIOK KOMTIiB Ha KapTkoBomy
paxynky/Cy0Opaxynky KiieHta, a TakoX HapaxyBaHHs NpOIICHTIB 3a KopucTyBaHHS Kpemurom y dopmi
Jlo3BosieHoro oBepapadTy B NOPSIKY, BU3HaueHOMY MU [IpaBunamu.

3.1.1.11. 3a6e3neuntu Kiienty moxnuicts goctyny Ao Cuctemu [IbO B mMexax npuadaHoOro HUM
[Tponykry (MobinbHoro 6ankiHry/IHTepHEeT-0aHKIHTY) 32 YMOBH YCIIIIIHOI HOro peecTparlii sk KopucTyBada
Cucremu JIBO, 3niticHroBaTH iioro obcinyroByBanus uepe3 Cucremy [ABO y mopsaky, BU3HAYCHOMY LUMHU
[IpaBunamu.

3.1.1.12. HanexxuHum umHOM 30epiratu ictopiro oOMminy iHpopmamiero B Cucremi JJBO 3 meroro
MiATBEPKEHHs] BUKOHAHUX KOpUCTyBaueM Ta baHkoM 1iii B Takiii cucTeMi NMpHU HaJaHHI BiAMOBIIHUX
JUCTaHIIMHMX Mocayr B Mexax npuadanoro Kiientom Iponykry.

3.1.1.13. Hancunatu IloBigomnenns, mo mictath OTP-naponi Ha Homep mMobinbHOTO Tenedony y
BUIIAJIKaX, epe10aueHnX PyHKIIOHAIBHICTIO BiANOBIAHOrO [IponykTy Ta npaBunamu IlnaTikHUX cucTEM.

3.1.1.14. Tlpuitmaty 1o BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EIEKTpOHHI MIaTiXH1 IHCTPYKIIi,
Hagicnani Kmientom 3acobamu Cuctremu /IO BigmoBimHO n0 BUMOr mux [IpaBui Ta BHUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

3.1.1.15. V pa3i orpumanHs Bifg Kiienra indopmarii (mucbMoBoi abo ycHOI 3a TeneOHHUM
3BEPHEHHSM) 1110/10 KoMIipoMeTalii OcoOucToro napoJis, BUSBICHHS HEHAJIEKHO] IJIaTHKHOI onepatlii, cupoou
HECaHKI[IOHOBAaHOTO JoCTyny A0 KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHky, mono Brparu Homepa
MOOITBHOTO TeleQoHy, Ha SKUW 3ailcHIOeThCs BianpasiaeHHs OTP-maponiB, ynmponoBx OnHI€I TOAUMHU
NPUIIMHUTU ToJanblie oocimyroByBaHHs Kiienta B Mexax BiamoBigHoro IIpoaykTy nuisxoM OJIOKYBaHHS
o0ikoBoro 3anucy kopucrysada B Cucremi /1bO.

3.1.1.16. V pa3i posipBanHs ykiaaeHoro Jloroopy mnoBepHyTH KIli€eHTy 3aJMIIOK KOIITIB Ha
KaprtkoBomy paxynky (Bcima CyOpaxyHkamu KapTkoBoro paxyHKy) roTiBKOO depes kacy banky a0o muissxom
iX mepekasy 3a peKBI3UTaMH, BU3HAUEHUMHU Y BIAMOBiAHIA 3asBi KileHTa mpo 3aKkpuTTS BiANOBIIHOTO
Cy0paxynky/KaptkoBoro paxyHky. Ilpm 1mpomy baHk 37iiicHIOe Take MOBEpHEHHS 3 YpaxyBaHHIM
0co0IMBOCTEH 1 CTPOKiB, BU3HAUCHHUX IMMU [IpaBunamu.

3.1.1.17 noBigomutu KiieHTa po npo1oBKeHHs CTPOKY il JoroBopy npo HajxauHsa Kpenuty y dpopmi
BcTaHOBIJIeHHs1 J[o3BoseHoro oBepnapadgty 3a [loTounmmu/KapTkoBumMHM paxyHKamMu He mi3Hime Hik 3a 30
(TpUAUATD) KaJIGHJAPHUX JTHIB JI0 JTHS TAKOTO TPOOBKEHHSI.

3.1.2. Kutienr 3000B’s13aHuii:
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3.1.2.1. CnmauyBatu banky cymu BCiX omepauii, iHilioBaHUX 13 3acTocyBaHHsSM KapTku Ta/abo
IHIMUX TUIATDKHUX 1HCTpyMeHTiB, Komicii, JlogaTkoBux BUTpaT, mTpadHUX CAHKIINA Ta 1HIIMX IJIATEXIB, SKi
CTaJld HaciiAkoM a00 BUHHUKIW Y 3B’A3Ky 3 BUKOopucTaHHsM Kaprok, Ha ymoBax ykiajneHoro Jlorosopy,
30KpeMa, B po3Mipax Ta CTpOKax, BcTaHOBIeHUX TapudHumu miaanamu ta [IporpaMaMu KpeauTyBaHHS.

3.1.2.2. ¥V pa3i BunukHeHHs HecaHkiioHOBaHOi 3a00prOBaHOCTI MOTaCUTH TaKy 3a00proBaHICTh B
JIeHb i1 BUHUKHEHHS [IUISIXOM MOMOBHEHHs BiamoBigqHoro KaprkoBoro paxynky/CybOpaxyHky. bank indopmye
Kiienra npo ¢akt BunukHeHHs HecankiiioHoBaHoi 3a0oproBaHocTti 3a CyOpaxynkom KiieHTa He mi3HiIIe
HactynmHoro OnepamiitHoro aHs BiJ (aKTHUHOTO il BAHMKHEHHS 3a CyOpaxyHKOM.

3.1.2.3. Tloramaru 3ab6oproBanicTh 3a JlimiTom Jlo3BosieHOro oBepapadTy, Y TOMY YHUCIl Yy CyMmi
MiHiManpHUX TIATEXKIB, Ta 3a HApaxOBaHUMH MpPOIEHTaMH 3a KopucTyBaHHS Jlimitom J[lo3BosieHOro
oBepapadry, B po3Mipax Ta y CTPOKH, 1[0 BU3HAUYECHI YKJIaIeHUM J{oroBOpOM, y TOMY YHCIIi, ITyHKTamu 3.3, 3.4.
nux IlpaBun, 3asBoro-noroBopom, IIporpamoro kpenutyBanss, rpadikom 3meHmeHHs Jlimity Jlo3BoiaeHoro
oBepapadTy (ko Takui rpadik nepeadavenuii oopanoro [Iporpamoro KpeauTyBaHH).

3.1.2.4. He mi3nHime octaHHbOro JHs cTpoky aii Jlimity [{o3BoneHoro oBepapadTy, BUBHAUYECHOTO Y
3asiBi-IOTOBOPI, IOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIeH JIeHb 3a00proBaHicTh 3a Jlo3BoJeHIM oBepapadTom Ta
3a HapaXxOBaHUMH MPOIIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOr0 oBepApadTy.

3.1.2.5. [loracutn y moBHOMY 00cs131 yCIO icHYr0UYy 3a00proBaHicTh 3a JloroBopom (HecankiiionoBany
3a0oproBaHicTh, 3a0oproBanicts 3a Jlimitom Jlo3BoneHoro oBepapadTy, 3a HapaxOBaHUMH MPOLEHTAMH 32
kopuctyBaHHs HecankiiionoBanoto 3aboprosanictio/Jlimitom Jlo3Bonenoro osepapadgty, Komiciero 3a Hagani
MOCIYTH, a TaKoX MmTpadHi caHKIil (1MeHi, mTpadu) 3a NPOCTPOUYCHHS] BUKOHAHHS IIUX 3000B’s3aHb) Yy pasi
3akputTst CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUmagkax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBanHs JloroBopy BuMaraetbesi bankom, 3000B’s13aHHs, niepeadadeHe UM yHKTOM llpaBuii, mMOBHHHO
Oytu BukoHaHe Kiientom mpotsarom 30-TH (TpUALATH) KaJICHJAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ baHKy BiAMOB1IHOT MMCHbMOBOT BUMOTH.

3.1.2.6. V pasi npununenns ctpoky aii Jlimity Jlo3BoneHoro oepapadty 3a iHiniatuBoro KiieHnta
(BiIMOBH BiJ1 KOPUCTYBaHHSI BIAMOBIAHUM KpeAUTHUM [IpogyKTOM), Ta Y IHIIMX BUIIAAKAX MPUITMHEHHS CTPOKY
aii Jlimity Jlo3Bosnenoro oBepapadry, nependauenux numu [IpaBunamu, JOCTPOKOBO MOTAaCUTH Y MTOBHOMY
o0cs31 ycro icHyrouy 3a0oproBaHicTh 3a Jlimitom Jlo3BosieHOro oBepapadTy, HapaxOBaHUMH MPOLIEHTAMH 32
kopuctyBaHHs JlimiToM Jlo3BosieHOro oBepApadTy, KOMiciAMU Ta mTpadamMu Ha JEHb MOJAHHS BiIMOBIIHOI
UCbMOBOI 3asBH PO BIIMOBY Bij KopHucTyBaHHs JlimiToM Jlo3BosieHOTO OBEpApadTy.

3.1.2.7. Ha Bumory baHky HazmaBaTH BCi JOKYMEHTH, HEOOXiJHI JJIi KOHTPOJIO 32 MOBEPHEHHSIM
Jlimity Jlo3BosieHoro oBepapadry.

3.1.2.8. 36epiratn Kaptky Ta iHpOpmamito, sKa Ja€ 3MOTYy KOPUCTYBaTHCS HEl (y TOMY YHCII,
pexBizutH, kogu CVV2/CVC2, ITIH-koa, OTP-naponi), a Takoxk iHpopMariro 3 aBTeHTH]iKalii KoprcTyBaya
Cucremu JIBO (iM’s xopuctyBaua, OcoOuCTHIi Napoiib), Ta PO3TOJOUIEHHS SKOI MOXKE INPHU3BECTH 0
¢inancoBux BTpat Kiienta ta/abo banka, y HenocTynmHoMy AJisl iHIIUX Oci0 Micli.

3.1.2.9. Buxonysaru nii moso reneparii [1IH-koxy nnst Akrusanii KapTku y mopsiaky Ta y BUIaKax,
BU3HaYeHNX baHkoM Ta moBinoMieHnX rpu Bugadi Kaprku.

3.1.2.10.HamaBatu JlogaTkoBy KapTKy TUTbKM TiKi JloBipeHii 0co0i, Ha iIM’S SKOI eMiTOBaHA Taka
Kaptka, o3HaifoMuTH 11 3 mpaBuiiaMu KopucTyBaHHs KapTkoro Ta iHmmMu ymoBamu 1iux [IpaBui, He qomyckaTtu
BUKOpUcTaHHs KapTok iHIIMMH 0co0amH, y TOMY YHCII 32 JOBIPEHICTIO, KpiM J{0/1aTKOBHX KapTOK, EMITOBAHUX
st JloBipeHux ocib6.

3.1.2.11. Heraitno indopmyBatn bank mpo ¢akr Brpatm Kaptkm ta/abo Homepa moOimpHOTO
TenedoHy Ta/ab0 y BUMAJKaxX BUABIIEHHS HECAaHKL[I0HOBAHOI'O JJOCTYILY, CIIPOO TOCTYIy CTOPOHHIMHU 0cOOaMu
no KaprkoBoro paxynky/Cy0Opaxynky, Kaptku, y nopsaky, BusHaueHomy numu [Ipasunamu. He nepenaBatu
MoOinpHUH TenedoH (BianoBinny SIM-kapry), skum Bianosigae Homep MoOinpHOTO Tenedony, Ta iHhopMallito
po HOTo MiCLIe3HAXOKEHHS TPETIM 0co0aMm.

3.1.2.12. JlorpuMyBaTHCh NpaBmII Oe3MeKH KOpUCTYBaHHs [IporykTaMu, 1o 3a0e3neuyroTh TOCTYII JI0
Cucremu [IBO, Buznauenux uumu llpaBunamu, He posronounryBaTé iH(oOpMmalliio, 0 HaJlae MOXIUBICTh
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KopuctyBaHHs Takumu [Ipogykramu (MoOibHUM OGaHKiHrOM/IHTEpHET-0aHKIHTOM); Y BHIIaJKaX BHSBICHHS
HECaHKI[IOHOBAHOTO JOCTYNY / CIIpOo0 JOCTYIy CTOPOHHIMH ocobamu a0 komTiB KiieHTa 3aco6amu Cucremu
JBO, neraitno npunmauTH po6oTy B Cuctemi JIbO Ta moigomutu nipo 1e bank y mopsiiKy BU3HA4YCeHOMY [IUMHU
[IpaBunamu.
3.1.2.13. Iicns Brpatu/3miaun Homepy moOinpHOTO TenedoHy 0coOMCTO 3BEpHYTHCH 10 baHKy i3
3as1BotO TIpo Brpaty/3miny Homepy MoOGinpHOTO TenedoHy. Y pa3i HEMOXJIMBOCTI BiJIBiIaTH BiIIeHHS baHKy,
KiieHT moBuHEH crioBicTUTH Mpo 1ie bank 3a reneponamu Konrakr-nieHTpy banky muist 6;10kyBaHHS 00J1IKOBOTO
3anucy kopuctyBada B Cucremi JIbO Ta/abo ais BHeCeHHs 3MiH 10 HajmamTyBaHb Yy SMS-banking. Ctoponu
MOTO/DKYIOThCS, 10 3BepHEeHHs KiienTta no banky i3 3asBoro mpo 3miny Homepy mMoOinpHOro TenedoHy
BBA)XKA€THCS HAJIS)KHUM MOBI1IOMIICHHIM TIpo 3MiHy Homepa mobOinbHOro TenedoHy ta He HoTpedye BHECEHHS
CropoHamu BIAMOBITHUX 3MiH 10 3asBU-OTOBOPY.
3.1.2.14. OrpumyBatu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMu miomicsilsd He mi3Hime 10-
ro yucja MIcsLs, 3a MicsAleM, y sSIKoMy 3idcHIoBaiIucs omnepailii 3a KaprkoBum paxynkom /CyOpaxyHKamu,
HUIIXOM oco0ucToro 3BepHeHHs 10 banky ab0o wuyepe3 ynoBHOBaxkeHoro KiieHToM mpencTaBHUKA
[TignpuemcTBa-podoTomaBus (y pasi HasABHOCTI 3aprjiaTHOI KapTKH) a0 y IHIMMK crocid, BU3HAYCHUI
KitienTom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoOGinsHOTr0 OaHKiHTY/[HTepHET-0aHKIHTY TOIIIO,
Ta KOHTPOJIIOBaTH pyX KoOIITiB 3a cBoiM KapTkoBum paxyHkom /CyOpaxyHKamu 1 moBiomyiATd baHk mpo
omepaiiii, siki He 3aikcHIoBanuchk Kimientom. Y pasi HeoTpumanHs Kiientom Bunucku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 110 baHk BUKOHaB cBO€ 3000B’s13aHHs 1110710 iHGopMyBaHHs KitieHTa mpo BUKOHaHI
orepauii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V¥V pa3i Hesrogu 3 iHoOpMali€ro, HABEACHOK y BUMHUCKaxXx 1Mo KapTkoBoMy paxyHKY
/CyOpaxynky (y ToMy  umcihi, oTpuMaHoro y  lloBimomuieHHsx, 3acobamu  MoOUTEHOTO
Oankinry/lHTepHeTOAHKIHTY TOIIO), HAaAaTH a0 baHKy MHCHMOBY 3asBYy NMpPO HE3rOAy 3 TPAHCAKIIEID, HE
nizHime, Hixk yepe3 30 KaJeHaapHUX AHIB 3 JaTH 1HIIIFOBAaHHS OCKap)KeHOI I1aTixHoi onepartii. Heorpumanss
bankom mpereH3iii B NMHCBMOBiIH (QOpMi HPOTIrOM 3a3HAYCHOTO TMEPIOAY BBAXKAETHCS MiATBEPIKECHHIM
Knienrom indopmarnii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.
3.1.2.16. INoBimomisaTi baHk Mpo HEHANEXKHY IJIATIKHY OIEpaIlito Ta/abo MOMUIIKOBE 3apaxyBaHHs
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiHuxX AHI BiJf MOMEHTY
BUsBJICHHS KJlEHTOM Takoro MOMMJIKOBOIO 3apaxyBaHHs MMojaTH N0 baHKy miaTiHY I1HCTPYKIiO Ha
MOBEPHEHHS BINPABHUKY HEHAJIEKHOI IJIATLKHOI ornepariii.
3.1.2.17. Ilicna 3akinuenns Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CybpaxyHkiB) Ta po3ipBaHHs JloroBopy noBepHyTu Bci BujnaHi Kiienry Tta ioro J{loBipenum ocobam Kaptku
1o banky.
3.1.2.18. JIns HanexHOro OTpUMAaHHs MOcIayr 3a JloroBOpOM CBO€YACHO BCTAHOBIIIOBATH JIOCTYIIHI
OHOBJIEHHS OIlEpallifHOi CUCTEMH 1 JI0/1aTKIB HA CBOEMY MOOUIBHOMY HPUCTPOI, 110 BUKOPUCTOBYETHCS IS
nigkmoueHHss Kiienta g0 moOumpHOTO nMoaatky. Ha mMoOumbHOMY TPHCTPOi, IO BUKOPUCTOBYETHCS IS
MIIKIIOYEHHST 70 CHUCTEMH MOOUIBHOTO JOJAaTKy BCTAHOBIIOBATH Cy4YacHE aHTUBIPYCHE MPOTpaMHE
3a0e3meueHHs 1 CBO€YAaCHO 3/11ICHIOBATH OHOBJICHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcraHOBIIOBaTH HAa MOOUIBHOMY HPUCTPOI, IO BUKOPUCTOBYETHCS MM IMiJIKIIOYECHHS
MOOIJIBHOTO MPUCTPOIO KIIIEHTA IO CUCTEMH MOOIILHOTO JOJATKY HENileH31iHI ornepalliiiHi cucTeMu, Tak sK
1€ BIJIKJIFOYA€E 3aXUCHI MEXaH13MH, 3aKJIa/IeHI BAPOOHUKOM MOOUITBHOT I1aThopmMH.
3.1.2.20. He minkimo4aTucs 10 cucTeMH MOOUTbHOTO foAaTky yepe3 Wi-Fi Touku myGnigHOro goctymy,
SIKI HE BHMAraroTh iieHTU(iKaIlii mpu MiAKIIOYeHH] (BBEACHHS Ui MiJKIIOYEHHS MEePCOHATbHUX IMEHI Ta
apoJs).
3.1.2.21. I1l06 BUKIIOYUTH HECAHKI[IOHOBAHE BUKOPUCTAHHS OCIYT MOOUIBHOTO AOJATKY, HE 3aJIUIIATH
CBill MOOUTEHUI IPUCTPiK O€3 HarmsAay.
3.1.2.22. 'V pa3i BTpaTH/KpaIiKKH MPUCTPOIO, 3 SIKOTO 3JIHCHIOETHCS aBTOpU3allisl B MOOLIBHOMY
JIOIaTKy Ta/ab0 KapTKH, HEraifHO MOB1IOMHUTH TIpo 11e baHk.
3.1.3. baHk mMae npaBo:
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3.1.3.1. Ha ymoBax, Bu3HaueHux Iumu lIlpaBunamu, Ha mijncrtaBi npuitHsToi Bin Kiienta 3asBu-
JIOTOBOPY, AKOIO BHU3HaueH1 ymoBH HanaHHs Kpemuty, BcranoBuTH 3a KapTkoBum paxynkom/CyOpaxyHKOM
Jlimit Jlo3Bomenoro oBepapadty Ta 3abe3nmedyBatH MOXIHBICTH KitieHTy kopucrtyBatucs JlimiTom
Jlo3BoseHoro oBepapadTy 3a YMOBU HAJIEKHOTO Ta CBOEYACHOTO BUKOHAHHS KirieHTOM CBOIX 00OB’SI3KiB 3a
YKJIaJIeHUM J[oroBopoMm.
3.1.3.2. OrpumyBatd KOIITH Yy morameHHs HecaHKIioHOBaHOT 3a00proBaHOCTI, MPOIICHTIB
HapaXxOBaHMMH 3a KOpUCTyBaHHS HecaHKIliOHOBaHOIO 3a0oproBaHicTiO, 3a0oproBaHocTi 3a JlimiToM
Jlo3BosieHoro oBepapadTy, NpPOIEHTaMM, HapaxOBaHUMU 3a KopucTyBaHHs JlimiTtom [lo3BoseHOTro
oBepapadry, MO0IEHHUMHU KOMICISIMU y CTPOKH, BU3HaueH1 iumu [IpaBunamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapToK Ta HEHAIeKHHX IUIATDKHUX OIepalliid, BCTAHOBIIOBAaTH ABTOpH3alliifHI JIMITH Ha
npoBeieHHs onepailiii 3 KapTkamu, a Takosx BimMoBuTH KITi€EHTY B cCKacyBaHH1 TaKuX JIIMITIB, eMicii KapTok un
ix 3amiH1 0€3 OSICHEHHST TPUYHH.
3.1.3.4. BuxopucroByBatu kot Ha KapTkoBoMy paxyHky/CyOpaxyHkax KiieHTa, rapanTyroud npu
npoMy KitieHTy paBo 6e3mepenkoHOTO pO3NOPSHKEHHS IMMH KOIITaMH, 3 YpaXyBaHHSAM pexuMy PaxyHky
3TiHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta nux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI TUIATIXKHOI/KacOBOT MOCIYyTH B Mexax [lakera y pa3i HeIOCTaTHOCTI
KOIUTiB Ha BianoBigHoMy KapTkoBomy paxyHky/CyOpaxynky Ilakera, y Tomy umcii s cruiati Kowicii 3a
TaKy MOCHYTY.
3.1.3.6. IlpunuHuTH HaAaHHA BCiX mochayr B Mexax [lakeTy y pasi HEIOCTaTHOCTI KOIITIB Ha
KaprtkoBomy paxynky/CyOpaxyHKy mjisi cruiatd BaptocTi [lakeTy y po3mipax Ta B CTPOKH, IO BHU3HAYCHI
Tapuduum mranom ta numu [lpaBunamu.
3.1.3.7. [lyist BCTaHOBJICHHS ITPABOMIPHOCTI Tiepeka3y, baHk 3a pe3ynbraTaMu MOHITOPUHTY a00 B pasi
OMPOTECTYBaHHS IepeKa3y 1HIIIaTOPOM, EMITEHTOM abo IMIATIKHOI0 OpraHi3ali€lo MIaTKHOI CUCTEMH, Mae
IpaBO NPU3YIUHUTH 3aBEpUICHHsS IepeKa3y Ha dac, mnepeAdadeHHil MpaBWJIaMd BiIAMOBIIHOT IUIATIXHOI
CHCTEMH, aje He Ounbie HiX Ha 90 KaJleHAapHUX THIB.
3.1.3.8. He BiamkomoByBaTH KOIITH 32 OCKapkKeHUMH KIli€HTOM TUIATLKHUMH OmeparisMu y
OyIbSIKOMY 3 TaKWUX BUIAJIKIB:
3.1.3.8.1. 3asBa mpo He3rony 3 TpaHCakiiclo Hamana 10 baHky mizHime, HiX depe3 30 (TPUALATEH)
KaJIeHIapHUX JHIB, HACTYITHHUX 3a JTHEM iHIIIFOBAaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 BukopuctanHsam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHinifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprkuy;
3.1.3.8.4. KitieHT mpoTsiTOM OJHi€l TOMUHM Bil MOMEHTY oTpuMaHHs Bij banky [loBimomiieHHs 1O
BHUKOHAaHy OIlepallito, IKy BiH HE BUKOHYBaB, HE MOBIJOMUB baHK Mpo ockapkeHHs Takoi oneparii (IIsIxoM
3BepHeHHs 10 KoHTakT-1IeHTpa), a00 He BuKOHaB biokyBanHs KapTku camocriiiHo 3acobamu SMS-banking
a6o MoOinbHOro 6aHkiHry/[HTepHET-0aHKIHTY;
3.1.3.8.5. Kuient He nositomuB bank npo Brpaty Homepa Mmo6iibHOTO Tenedony;
3.1.3.8.6. Kuient 36inpmmB abo ckacyBaB ABTOpH3aliliHi JIMITH (B YaCTHHI MEPEBUIICHHS CYMHU
OCKap KeHoi omnepallii HaJ po3MipOM CTaHIaPTHOTO ABTOPU3ALIIHOIO JIMITY);
3.1.3.8.7. Kiient BimmoBuBcs Bij kopuctyBanHs [Ipogykrom SMS-banking a6o Mo0insHMI OaHKIHT
abo [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 immmx miAcraB, mnepeadadeHHX mpaBwiaMud [IIaTOKHUX CHUCTEM Ta UYWHHUM
3aKOHOJABCTBOM Y KpaiHHU.
3.1.3.9. He BiamkomoByBaTH KOIITH 3a OCKapKeHMMH KIIEHTOM TIJIATKHUMU —OMNEPAIisiMH,
BUKOHAaHUMU 3acobamu MoOunbHOrO OaHKIHTY/IHTEepHET-0aHKIHTY, SKIIO OyAe JAOBENEHO, L0 TaKl omeparii
31MCHEH] 3 BBEICHHSIM HEOOXITHUX MApOJIiB BIAMOBIIHO 0 MANYHKTY 3.7.6.8. nux [IpaBui.
3.1.3.10. Camocriiino 3aiicauti brnokysanus Kaprku/Jlimity (3 moBimomiieHHsiM Tipo 1ie KitieHta
nuisixoM HagcunanHs [loBinomiens Ha Homep MobinbHOTO Tenedony (abo y iHIIu# cnoci0) y ToMy YHCII, ane
HE BUKJIFOYHO, Y TAKUX BHIIJIKaX:
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3.1.3.10.1. mpoBenenns omepaniii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi MPHU3BOIATH 0
30uThIIeHHsT cyMu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHS a00 HEHAJIEKHOTO BUKOHAHHS KilieHTOM Oyb-SKuUX CBOiX 3000B’s3aHb 3a
ykiafieHuM JloroBopom, y Tomy uucii, nux Ipasu;

3.1.3.10.3 mnasBaocti y banky indopmamii mnpo MOXJIKMBE HENPaBOMIpHE BUKOPUCTAHHS
Kaptku/Jlimity Ta/abo iHdopmarii nmpo 3aiiicHeHHs onepaliii, o0 SKUX € MOTHBOBAHA IiJ03pa, 1[0 BOHH
MOB’s13aHl 3 JIerajizaimicro (BIAMUBAHHSM) JOXOMIB, OJIEPKAaHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHSIM
TEpOpU3My Ta (piHAHCYBAHHSAM PO3IOBCIOJKEHHS 30p0i MacOBOI0 3HHUILEHHS,

3.1.3.10.4 sxmro nmogaspiie 3M1IHCHEHHS orepalliid 3 BukopuctanasaMm Kaptku/JlimiTy MoXke nmpu3BecTH
JI0 HeraTuBHUX Ta/abo HeOaxxanux it Kiienra ta/abo banka HacniakiB (baHk caMOCTiifHO poOUTH BUCHOBKH
I0/I0 BIpPOTiTHOCTI HACTaHHS TaKMX HACIHIJKIB Ha MiACTaBl BXKHUTUX 3aXOJIB 3 MOHITOPHHTY Olepamiii Ha
BUKOHaHHs npaBwi [InatiauX cuctem).

3.1.3.11. V pa3zi HaaxomkenHs 10 banky Bimomocreit mpo cMepTh KitienTa 3niiicHioBatr biiokyBaHHs
Bcix KapTok 3a yknagenum JloroBopowm, a takox BigkiroueHHs Kimienra Big Cucremu JIBO Tta Bin [Ipoaykry
SMS-banking.

3.1.3.12. 3anpoBajKyBaTH HOBI IPOrPaMHO-TEXHIYHI Ta TEXHOJNOTIYHI 3acobu 3 METOIo
BrockoHaneHHs podotu Cucremu IBO, ¢yHkumionansHOCTI BigmoBigaux [IpoaykriB (30kpema, MobisHOTO
Oankinry/lHrepHeT-0aHKIHTY), TPOBOAUTH MPOQUIAKTUYHI (perIaMeHTHi) pOOOTH, IIO0 Yac BiJ Yacy MOXKe
HPU3BOJUTU IO TUMYACOBOIO MPHU3YNUHEHHs 00ciayroByBaHHs KilieHTIB B Mexax BifmoBigHoro Ilpoaykry.
bank mae mpaBo BBOAWTH JOJATKOBI IHCTPYMEHTH 1 criocoOw, 10 miABUIyoTh O6e3neky Cucremu b0, 6e3
Y3TO/KEHHS Ta MONePEAHBOTO MoBigoMiIeHHs KitieHTa.

3.1.3.13. BingmoBuru Kiienty y 3mificienni omepanii y Cucremi BO y Bumaaky odopmieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJeKTpOHHOT TUIaTiXKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPaBHJI KOPUCTYBAHHS
Mo6inpauM O6ankinrom//IaTepHer-6ankinroM ta ux Ipasum.

3.1.3.14. Tlpu3ynunutu poctyn kopuctyBaua g0 Cucremu JIBO (30kpema, uyepe3 MoOinbHuUi
OaHkiHT/IHTEpHET-0aHKIHT) B pa3l HASBHOCTI Mi03pH Y 3A1HCHEHH] HEHANICKHUX IJIATLHKHUX Orepariiii Ta/abo
BUsABIIeHOI baHkoM crpobu HecaHkuioHoBaHoro goctymy no Cucremu JIBO, Ta/abo y pas3l oTpuMaHHs
iHpopmauii npo Brpaty Knientom Homepa MoOinpHOTO Tenedony, Ta/abo y pasi mopyuieHHs abo BUSBICHOI
bankom cnpobu mopyiieHHs HUM yMOB Oesrneku jnoctymy 1o 1i€i Cuctemu, 10 BHU3HAYaeTbcsd baHkoM Ha
BJIACHUH PO3CYy] BUXOSUM 3 CHCTEMHOI'O aHaJli3y ornepaiiil KopucTyBaya, Ta/abo y BUIaKaX KOJIM Omepariii,
10 3/1ACHIOIOTHCSI KOPUCTYBAayeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpoKyloThb a00 MOXXYThb 3arpOKyBaTu
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/abo Oyab-sKUX TpeTixX
oci0, Mpu bOMY HAasBHICTH 3arpo3u iHTepecaM banky Ta/abo iHmmx Kiienrtis Ta/abo 6yap-SKUX TpeTiX ocio,
I110 MOYKE CTAaTUCS BHACIIJJOK BUNHEHHS KOPUCTYBaueM BIJAMOBITHUX ONepalliil 13 BUKOPUCTAHHSAM Ili€] CHCTEMH,
BU3HavaeThcsl baHkoM camocTiiiHO, Ta/abo B IHIIMX BHUIAJAKaxX, nependayeHux uumu [IpaBunamu Ta YUHHUM
3aKOHOJAaBCTBOM Y KpaiHHU.

3.1.3.15. [Mpm3ynunuTu/mpunuauTH 00cyropyBanHs Kiienta B Cuctemi J1BO B pa3i BUsIBIEHHS

bankoM ¢akTiB ab0 miJJ03p HECAHKI[IOHOBAHOTO BTPYUYaHHS B pOOOTY €JIEKTPOHHO-OOUMCITIOBAILHUX MAIIUH
(koMIT'IOTEpiB), aBTOMAaTU30BaHUX CUCTEM, KOMITtOTepHUX Mepexxk Kiienrta/baHka, 1110 MOXe NMPU3BECTH 0
HEepeIIKOPKaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky Ta/abo HecaHKLIOHOBAaHHX il 3 iH(pOpMaLi€eo B
KOMIT IOTepHUX Mepekax. BimHoButu obcimyroByBanHs Kimienta B Cuctemi JIBO micnst yCyHEHHsI HACIiIKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B POOOTY €JIEKTPOHHO-OOUMCIIOBAIBHUX MAIIWH  (KOMII IOTEpIB),
aBTOMATHU30BAaHUX CHCTEM, KoMI'toTepHUX Mepex Kiienta/banka.

3.1.3.16. 3abmokyBaru kopuctyBada B Cuctemi JIBO B pa3i BBelleHHSI HEBIpHUX aBTCHTH(DIKAI[IHHIX
naHux (iMeHi kopuctyBaya/OcoOHUCTOro naposio) TpH pasu MOCHiNb.

3.1.3.17. BinmoButu Kiienty y nigkiaroueHHi 10 Mo611bHOro OaHKIHTY Y pa3i BIZICYTHOCTI MpUHANMHI1
onuiei KapTtku, Ta/abo y pa3si BBeaenHs Kiientom HeBipHoro OTP-maposiro U1t miATBepAKEeHHs peecTpariii.

3.1.3.18. Bigmosutu Kiienty y Haganni Kpeauty (y ToMy 4Hcii, HUISXOM 3MEHIICHHS/CKaCyBaHHs
Jlimity Jlo3BosieHoro oBepapadTy) y BUmaakax:
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3.1.3.18.1. y pa3i HagIBHOCTI BiJOMOCTEM, 10 CBIYATh MPO HEBUKOHAHHS KIli€HTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaswi [InaTixaux cuctem ta/ado mux [IpaBui ta/abo mpo te, mo Haganuii Kimenrty
Jlimit [lo3BosieHOTO OBepapadTy CBOEYACHO HE Oyjie MOBEPHECHHI;
3.1.3.18.2. orpumanns Bin IlinnmpuemcrBa-podoTomaBis iHpopMalii mpo 3BUTbHEHHs KitieHTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linnmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT TutaTh Ha KapTkoBuit
PaxyHok/Cy0OpaxyHOK MPOTATOM 2-X (JIBOX) MICSIIIB MTOCTILIIb;
3.1.3.18.4 nananns Kiientom 3asBu 1ipo 3akpuTTs PaxyHky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BiacHOMO iHIIATUBOK Y OyIb-IKUH Yac Ta 6e3 Oyab-sIKUX MosiICHEHb TpranH KiieHTy.
3.1.3.19 He noBimomnsatu KimieHTy npo 3aiiicHEHHS oriepaitii, 00csAT K01 MEHIITUH 3a BCTAaHOBJICHHUH
bankom miHiManeHuN 0o0car omneparttii juist HajacuiaanHs [loBigomiienp nusixoM HazacwianHs [loBimoMieHs Ha
Howmep MmobinsHOTO TEenedony.
3.1.3.20 Bumararu Bing Knienta HagaHHS 10AaTKoBOI iH(opMalii Ta/abo TOKYMEHTIB 1 BiIOMOCTEMH
HIOJI0 XapaKTepy 3/1HCHEHUX OIepalliid, KOHTPOIIOBATH HANPSMU BUKOpHUCTaHHS KilieHTOM IrpoIIOBUX KOIITIB
Ha KaptkoBux paxynkax/Cy0OpaxyHkax KiieHTa Ta BCTaHOBJIIOBATH iHIII 0OMEXEHHS HOro MpaB y BUMAIKaX,
nepeadaueHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.
3.1.3.21 3niticantn nepesunyck Kaprtku, emitoBanoi Ha im’s KitienTa, CTpok i SIKOi 3aKiHUUBCS, Y
pa3i HeorpumanHs Bij KiieHTa BiINoOBiTHOI 3asBU MPO TaKuil MEPEBUIYCK 32 YMOBH HAasBHOCTI KOIITIB Ha
BignoBigHOMy KapTtkoBomy paxyHky/CyOpaxyHky s cruiaté Kowicii 3a mio mocnmyry, Ta 3a YMOBH
daktuyHoro kopuctyBanua Kaprkor Jlepkarenem (HassBHUX OIeEpalliif) MPOTATOM OCTaHHIX KiJIbKOX MiCSIIIB
Crpoky nii Kaprtku. IIpu npomy, nepeBunmyck Moke OyTu 3iificHeHuil baHkoMm 13 3aMiHOI KapTKOBOIO
NPOAYKTY Ha IHIIMK KapTKOBUH MPOAYKT 3 MEPEiKy AOCTYIMHHX JIO 3aMOBJICHHS KapTKOBHX IPOIYKTIB, Y
BianoBigHOMY TapudHOMy 1UTaHi, Ha AaTy 3MIHCHEHHS TAaKOTO NEPEBUITYCKY.

3.1.3.22 ®ikcyBaru Oynb-sSKi KOHTAKTH 3 KIIEHTOM, Y TOMY YHMCIIi ay/i03anmuc Teae(OHHUX pO3MOB, Ha
CBOIX MPHUCTPOSIX 3 METOIO 3a0e3neueHHs Oe3MeKr Ta HaJle)KHOTro o0ciyroByBanHs Kiienra.

3.1.3.23 bank mae mpaBo BiJIMOBUTHCS BiJ 37ilicHEeHHs ()iHAaHCOBUX OIEpalliil 3a paxyHKaMH KIII€HTA B
pa3i BUHUKHEHHS apTyMEHTOBAHUX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaxXyHKY JJIS TPOBEIEHHS HE3aKOHHUX
ormeparii.

3.1.3.24 BinMoBUTHCS BiJ IPOBEACHHS MiJ03pLioi (hiHaHCOBOI omnepalii, oA0 Akoi baHk mMae migo3py,
mo ¢iHaHCcOBa omepallis € pe3yiIbTaTOM 3JI0YMHHOI JISUIBHOCTI, MOB’si3aHa YU CTOCYIOThCS (piHAHCYBAaHHS
Tepopu3My Ta/ad0 ¢iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;

3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJIEHHS MPAaBOMIPHOCTI INepeKasy, 3YNUHATH 3apaxyBaHHS
KOILUTIB Ha paxyHok KirieHTa, y pa3i HaAXOJUKEHHs BiJ OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepekas3 KOIITIB.

3.1.3.26 JIng BcTaHOBIIEHHS NIPAaBOMIPHOCTI nepekasy baHk, 3a pe3ysiabTaTaMi MOHITOPHHTY, a00 y pasi
ONPOTECTYBaHHs IepeKasy, JAepkaTeseM, MIIATHUKOM, eMITeHTOM a0o0 IUIATDKHOIO OpraHi3alli€ro MIaTiXHOL
CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEPIICHHS MepeKas3y, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIGKHOI TUIATINHOT
omepailii Ha paxyHKY HEHaJeXHOTO OTpMMyBaya Ta OOMEXHTH JIOCTYN J0 MOOUIHPHOTO J0JAaTKa, MUISIXOM
0JI0KyBaHHS 00JIIKOBOTO 3aIUCY, 10 JHS 3aBEPILECHHS MEPEBIPKH MPAaBOMIPHOCTI IlepeKas3y y BIAMOBITHOCTI J0
JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, aje He OlIbine HikK Ha 60 KajJeHIapHUX JTHIB.

3 METOI0 BCTaHOBJIEHHS MPaBOMIPHOCTI NepeKa3y Ta Ha BUKOHaHHS 3akoHy Ykpainu «[Ipo miaTikHi
nocayru», KiieHT - oTpuMyBau IUIaTexXy, LIOA0 SIKOTO € CYMHIBH Y HAJEXHOCTI Takoro oTpuMmyBada abo
HaJIe)KHOCTI IUIaTexXy, Ha BUMory baHky 3000B's3aHMi IPOTAroM TpbOX poOouMX AHIB BaHKy 3’sBUTHCH J0
HailOmKk4oro BiaaineHHs baHky 3 MeTOl MpOXOMKeHHs ineHTH(ikalii, HaJaHHS IMOSICHEHb 3 IPUBOAY
OTPUMaHHS Ha CBifi paXyHOK TpOLIOBHUX KOILUTIB B CyMi, SIKa ONPOTECTOBYEThCS Ta, B pa3l HEOOXIAHOCTI,
HaJaHHS MATBEPKYIOYHX JIOKYMEHTIB IIOJI0 TIPaBOMIPHOCTI Ii€l TUIaTKHOI omeparii. B pa3i BiaAMoBH Bix
HaJaHHS TOSICHEHb Ta/ab0 JTOKYMEHTIB HEOOXIAHMX JIsi BCTAHOBJICHHS TMPaBOMIpPHOCTI mepekasy, KirieHT
3000B's13aHUN HalaTu 10 baHKy MiuaTikKHY IHCTPYKIIIO JIsl TOBEPHEHHS KOLITIB HA aJpecy IIaTHUKA.
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KrieHnT nmoBigoMieHHIA Ta Ha/la€ 3roAy Ha MPOBeICHHS baHKOM Oy/Ib-SKHUX T0IaTKOBUX il (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TAEMHHII) 3 METOIO BCTAHOBJICHHS HAJICKHOCTI/HEHAJIEKHOCTI
OTpUMYBaua IJIaTeXy/ IUIATDKHOI omeparii. Y pasi BimMoBu KirieHTa, KWW € HEHaJIC)KHUM OTPUMYyBayeM
IIaTexy, ad0 SKUl OTpUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJICKHOIO IJIATIKHOIO OMEPAIli€l0, BiJ] TTOBEPHEHHS
IUIATHUKY CYMH Takoi IUIaTIXHOI omeparlii, CHHCaHHs KOWITIB 3 paxyHKy KiieHTa — oTpuMyBaua miatexy
31MCHIOBATHCS BIANOBIAHO 10 YUHHOT'O 3aKOHOJIaBCTBA.

3.1.3.27 VYpa3i sAKmo B pe3yiabTaTi NMPoBeACHOr0 baHkoM MOHITOPUHTY Oyne BUsBIEHO, 1m0 KitieHToM
Oyna BYMHEHa HETUNOBa ab0 CyMHIBHa (B TOMY YHCIi IIaxpaiicbka) omeparis i3 3apaxyBaHHsS T'POIIOBHX
KOIITIB Ha MOTOYHUU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKHM BiJIpaBHUKA 3asBJICHA OIeEpalis 10
MixHapoIHOI TUIATDKHOI CHCTEMH sK HEHalekHa (Imaxpaicbka) omeparisi, To Kient mopydae banky
0OJIIKOBYBaTH KOIITH B PO3Mipi HETHUIOBOI/CYMHIBHOI ormepaiii Ha NOTOYHOMY paxyHky Kiienta 6e3
MO>KJTMBOCTI 3/1ICHEHHS BUIATKOBUX OMEPaIliii BUKIIOYHO B MEXaX CYMH HETHIIOBOT/HEHAIICKHOI omepariii 10
MOMEHTY 3aBEpILICHHS MPOIeypH OCKapKEHHS OIepallii eMITeHTOM KapTKH BiIIPaBHUKA.

3.1.3.28 Hagatu po3nopspKeHHs PO BHJIYYCHHS TUIATKHOI KaQpTKU 1 IPUHMAaTH JJI [IbOTO HACTYITHI
3aXO/HU:

- y pa3i HeBUKOHAHHS a00 HEeHAJIeKHOTO BUKOHAHHS KIIIEHTOM 3000B's13aHb, nepeadadenux Jlorosopowm;

- y pa3i miio3p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS IJIATIKHOI KapTKH;

- y pa3i HasBHOCTI CyMHiBiB y banky mono Bukopuctanus KiiieHTOM MmiaTiXHOi KapTKu a0o ii peKBi3uTIB
U1 BIIaCHUX NOTpEO;

- HaJXOJDKEHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU NMPHOYTKOBUX olepauii Ha
CyMy, III0 CYTTEBO BIAPI3HAETHCS BiJ pO3MIPY CEPEAHBOTO JOXOIY, 3a3Ha4eHOTro KimieHToM;

-y pa3i OTpUMaHHs MOBIJOMJICHHS LIOJO ONMPOTECTYBAHHS IUIATDKHUX omepaliil (orpuMyBadeM Ta\abo
BiJITPABHUKOM II€pEKa3y);

- Y pa3i HETUIIOBUX 3a KUIBKICTIO omeparliil mocniib 3 (pi3NYHUM BUKOPUCTAHHSIM IIATIKHOT KapTKU.

3.1.3.29 bank Mae mpaBo B OJHOCTOPOHHBOMY IOPSAJIKY HNPU3YINMHUTU a00 BIAXWIMTH TPaH3aKLIIO 3
BUKOPUCTAHHSM IIATDKHOI KapTKH, y pa3i SKIOIO0 OTpuMyBad, abo cepBic iHIMIIOBAaHHS MEpeKa3y BHECEHUH
bankom 1o mepeniky pu3MKOBUX, a00 B pa3l BUHUKHEHHS y BaHKy mifo3p 11010 MOKJIMBUX HEHAJIECKHHUX
orepaii i3 IIaTHKHUM IHCTpYMEHTOM 31 croponu KiieHra.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiIifOBaTH 3MIHCHEHHS OMeEpalliid 3 OIJIaTH TOBAPiB/pOOIT/TIOCIIYT,
nepepaxyBaHHs KolTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy Ha iHmn paxyHku/CyOpaxyHnku KiieHTa Ta iHIImx
oci0, OoTpuMaHHS TOTIBKM B Kacax (piHAaHCOBMX YCTaHOB Ta uepe3 baHkomaTu, BHECEHHS TOTIBKH 4epes3
bankomaru banky, siki miaTpuMyroTh i yHKIIT (Heno3uTHI bankomaTn), yepes miaTiKHI TEPMIHAIM, @ TAKOX
IHILIIOBaTH MPOBEIEHHS IHIIMX ONepaliid, BU3HAYEHHUX IOJOKEHHSMU UYHMHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMAaTHBHO-TIpaBOBUX akTiB HBY 3 muTaHp BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS IMOTOYHUX
paxyHKIB Ta 3 MUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac001B, mpaBuwiaMu [InaTiKHUX cUCTeMH Ta
unmu IIpaBuiamu.

3.1.4.2 HanaBatu banky 3asB1 Ha eMicit0 (BUITYCK/TIEPEBUITYCK) Ta BUauy JloAaTKOBUX KapToK. Y pasi
3amoByieHHs JlomatkoBux kapTok JloBipeHHM ocobaMm, iX eMicis 3M1MCHIOETHCS 32 YMOBH TIpoBeIeHHS bankom
ineHTudikanii Ta Bepudikamii Ttakux JoBipeHMX 0ci0 3TiAHO 3 BHUMOTaMHM 3aKOHOJABCTBA, SIKE DPETYIIOE
BITHOCUHU Yy cdepi 3amoOiraHHs Jeramizamii (BiJIMUBAaHHIO) JOXOIB, OJEp>KaHUX 3JIOUMHHUM IUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.

3.1.4.3 3niticHroBat TUMuYacoBe biiokyBanus Kaptku ta Po30iokyBannsa Kaptku.

3.14.4 B Oynp-skuii 4Yac OOMEXHUTH MOXIIMBICTh BUKOPUCTaHHS KOIITIB 3a KapTkoBum
paxynkom/Cy6paxynkoM JloBipeHiit 0co0i NHUIAXOM 3MIiHM BIAMOBIAHUX ABTOpPH3AIIMHUX JIMITIB 3a
JlonaTkoBoro KapTKO0 abo MPUIMHUTHU Ait0 J101aTKOBOI KapTKU NUISIXOM MOBEpHEHHS i1 baHky Ta HagaHHSIM
NUCbMOBOTO PO3MOPSIKEHHS 111010

brioxyBanHs 11 aii.
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3.1.45 Otpumaru Ta kopuctyBatuca Kpemutom y ¢opmi JlozBosieHoro oepapadry, a Takox
npunuHUTU cTpok aii JIimity Jlo3BosieHoro oBepapadry.

3.1.4.6 3piticHioBaTH HOCTpOKOBE moramieHHss KpenuTy 6e3 10AaTKOBUX TUIaT 3a TaKe MOTaIIeHHS.

3.1.4.7 TniniroBaTu 3MiHy ABTOpHU3AI[IHHUX JIIMITIB IIUIIXOM 3BepHEHHsI 10 KoHTakT-11eHTpy baHky.

3.1.4.8 OrpumyBaru Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMu y MOPSIKY, BUSHAYEHOMY
umu [IpaBunamu, Ta JOBiIKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.

3.1.4.9 Orpumysaru [ndopmaniitai Ta uatixkHi mociyru yepe3 Cucremy JIbO 3acobamMu BiAMOBITHUX
[TponykTiB (30kpema, MoOUIBHOTO OaHKIHTY ITiCJIS BCTAHOBJICHHS CIEIIaJbHOTO MOOIIBLHOTO IOAATKy Ha
CBOEMY MOOITBHOMY MPHUCTPOi abo [HTepHET-O0aHKIHTY) Ta YCHIMHOI peecTpallii sk kKopuctyBadya CHCTEeMH
JBO.

3.1.4.10 HapaBatn banky nucbMoBi 3asiBH 11010 BUnycky KapTku y 3B’s3Ky i3 3akiHdeHHsIM CTpOKy
nii abo y 3B’A3Ky 3 momkokeHHsaM Kaptku uum ii Brpatoro;

3.1.4.11 3wmintoBatu [1IH-kox KapTku 3 MeTor0 migBUILEHHS piBHS Oe3reku 11 KOpUCTYBaHHS.

3.1.4.12 BinmoButucs Bia kopuctyBaHHa Kpemutom 0e3 MOSCHEHHs MPUYMH MIJISAXOM IMOAAHHS JI0

banky BiioBiAHOT MUCEMOBOT 3asIBU.
3.2. NPABUJIA KOPUCTYBAHHSA KAPTKOIO

3.2.1. Jlep:kaTejib MOBHHEH:
3.2.1.1. Osnaitomutucs 3 IlpaBunamu, 30kpema, 3 mpaBUIIaMu KOpHCTyBaHHs KapTkoro 1o Toro, sik
pO3M0YaTH KOPUCTYBAHHS HEO.
3.2.1.2. Otpumaru Kaptky, emiToBany Ha cBoe im’s, Ta [1IH, inauBinyanbHy 001iKOBY iHpOpMAIIiO
Ta/abo iHmry iHdopmalliro, 0 Ja€ 3MOTY IHILIIOBaTH MIIATIKHI omepalii 3 mpea’ sBIEHHSAM mHacmopTa ado
IHIIOTO JOKYMEHTa, IO MocBimuye ocoly. IlpupiBastHmM 10 ocobucrtoro orpumanns Kaprku, ITIH Tta
1HAMBIyanbHY 00JIKOBY iH(pOpMaIio Ta/ado iHITy iH(pOpMaIlifo, IO Ja€ 3MOTY iHIIIIOBATH TUIATIXHI Oreparii
€ 1X OTpUMaHHS TpEeACTaBHUKOM JlepkaTens 3a NOBIpEHICTIO, 1m0 BUaaHa JlepkaTenem Ta TOCBigUeHa y
BCTaHOBJIEHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIANOBIJATBHOCTI 3a NMPOBENCHHs omepaniil 3 BUKopucTaHHAM KapTku, BuaaHoi
npescTaBHUKY JlepskaTesns 3a 10BIpEHICTIO
3.2.1.3. [IpocTaBuTH CBiif MiANKC y BIABEACHOMY I ITHOT0 MicIli Ha KapTmi nipu ii orpumanHi B banky.
3.2.1.4. Bukonaru npouenypy renepanii/amiaun [IIH-xony y pasi, skmo Kaptky orpumano 6e3
[1THkoHBepra, 1 ii AkTUBaLis nependadyae 0008’ s13k0B1 Aii Jlepkarens. Menemxep banky npu Bugaudi Kaptku
000B’s13k0B0 iHpopMye KitieHTa mpo ocobnuBocTi AktuBarii KapTku, y TOMy 4HcCii, PO MOPsAA0K BUKOHAHHS
nporenypu resepanii ta orpuManss [1IH-kony. KnienT noromxyerbes 13 Tum, o bank Hanae iomy Kaptky B
HEaKTUBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBeplIEHHS O0OB’SI3KOBMX A1 3 AkTHBalii KapTku BUKOHaHHS
IUTATI)KHUX OomNepalii 3 il BUKOPUCTAHHSAM € HEMOXJIUBHM.
3.2.1.5. He nepenaBatu KapTky iHImmm ocodam.
3.2.1.6. HanaBaTu 3asiBu mpo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, ko bank 3a3ganeriap He
3MIHCHUB TaKui BUMYCK 3rifHO 3 uuMu llpaBunamu. [lonatkosi Kaptku Ha im’s Kiienta Bank Bumyckae 3a
3agBoto Kuienrta. JlogatkoBi Kaptku Ha im’st JloBipeHoi ocobu baHk Bumyckae BHKIIOYHO 33 MHCbMOBOIO
3aaBoro Kiienra.
3.2.1.7. lNoBepuytu Kaptky B bank micist crmury CTpoky ii [1ii abo mpu MpUIHHEHH] 00CTyTOByBaHHS
BignosigHoro [IponykTy y BUmaakax, BU3Ha4eHUX J[0roBOpOM.
3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku
3.2.2.1. Omnepartii 3 BuKoprcTaHHs KapTKu 31iCHIOIOTECS 3 ypaxXyBaHHSIM 00OMEKEHb, BCTAHOBIICHHX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-TIpaBoBUMH aktamMu HBY.
3.2.2.2. KapTka Ha/la€ MOXKITUBICTh OTPUMYBATH TOTIBKY B TPHBHI B KacaxX baHKy, yITOBHOBaXCHHX
0aHKIB, NMyHKTax BUAa4i roTiBKM Ta B baHkomarax Ha TepuTopii YKpaiHM, a TakoXk 3A1HCHIOBATH OIUIATY
TOBApiB/pOOIT/IIOCTYr uYepe3 BIANOBIAHI IJIATDKHI TepMiHAlM, Yy TOMY 4HCIi y Mepexi [HTepHer (uepes
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€JIEKTPOHHI TepMiHanmu Ha caiitax Toprosui). OtpumanHs rotiBku 3 KaprkoBoro paxyHky/CyOpaxyHKY B
1HO3EMHI# BaJIOTI MOKJIMBE JIMIIE B Kacax Ta bankomarax banky.
3.2.2.3. 3a mexxamu Ykpainnm KapTka Hamae MOXIUBICTH OTPUMYBATH TOTIBKY B MICIIEBIA BajtOTi
KpaiHu nepeOyBaHHs He 3aJIexHO Bia BamtoTH KapTtkoBoro paxyHky/CyOpaxyHKY.
3.2.2.4. Omepanii uepe3 IIATLKHI MPUCTPOI BUKOHYIOTHCS BIAMOBITHO 1O MEHIO KOMAH] ITHX
npuctpoiB. [lepkarenb Mae 4iTKO BHUKOHYBATH BCl IHCTPYKIii, IO 3 SBIAIOTBCS HA MOHITOpI NPHCTPOIO
caMo00CIIyrOByBaHHS.
3.2.2.5. TIIH-ko1 BUKOPHCTOBYEThHCS B baHKOMaTax Ta MIATHKHUX TepMiHaiaxX (KpiM €JIEKTPOHHHX B
mepexi [areprer). [1IH-kox HI 3a SKUX 00CTaBMH HE TOBUHEH PO3TOJIONIYBATUCS MPH 3A1MCHEHH] IUIATIKHUX
omepariii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOTO HA KJIAaBIaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SIKIIO
TaKUi BUMAara€eThes).
3.2.2.6. Ilpu Bunycky Kaptku Ha HoBuit CTpok nii 3MiHtoeTbe ii [ITH-koz.
3.2.2.7. [Iepxkatens Mmoxe 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki ciocoowu:
3.2.2.7.1. nmpoBenenusam nporeaypu reaeparii [IIH-kony 3acobamu SMS-banking (mpu orpumanHi
Kaptku KnieHnty HaaeThes BIAMOBIIHA THCTPYKIiS MO0 MOpAAKY oOMiHy [ToBigoMIIeHHIMM);
3.2.2.7.2. 3acobamu BiANoBiIHOT GyHKITIOHAaTBHOCTI bankoMaTy abo miati>kHOro TepmiHany banky
(Jtumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. mogaHHSAM MUCBMOBOT 3as1BH PO TIepeBHITYCK KapTku.
3.2.2.8. Ilpu Bumayi TOTiBKM B Kacax OaHKIB Ta MpH npuiiManHi KapTku 10 omyiaTé B TOPTriBeIbHO-
CEPBICHIN Mepeki KacHp Ma€ MpaBO BUTPEOYBaTH JOKYMEHT, IO MOCBiaUye 0co0y Jlepkarens, Ta 3amucatu
JlaH1 TaKOro JOKYMEHTa Ha 4eKy (JIOKyMEeHT, 1110 MiATBEepKye BUKOHaHHs onepauii 3 KapTkoro).
3.2.2.9. [epxaTenb Ma€ MepeBipUTH PEKBI3UTH OIeEpallii Ha 4eKy (JIaTa, cyma, BalroTa omepariii) Ta
HiJNUCcaTy YeK Yy pasi, AKIIo Li pekBi3uTu BipHi. [linnuc Ha yeky mae Bignosimatu mignucy Ha Kaprui. Onun
NpUMIpHUK 4Yeka Mmae Oyru BuTpeOyBanmii Kiientom y kacupa. bank pekomenmye 30epiraTé 4eku 3a
orepanisMud (B TOMY YHCII, SIKIIO ONepallisi He3aBepIieHa) JJIs KOHTPONI0 pyxXy KomrTiB 3a KapTkoBum
paxynkom/CyOpaxyHkaMu HOpoTsSroM Po3paxyHKOBOro Micslli 3 METOI0 ONEpaTHUBHOIO BPETYIIOBaHHS
HEHAJIS)KHUX TUIATIKHUX ONepalii/moMUIKOBUX ciMcaHb KOWTIB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMu.
3.2.2.10. Buecenns rotiBku Ha KaprTkoBuili paxyHok/CyOpaxyHOK 3 BUKOpUCTaHHSAM KapTku
3MIACHIOEThCA JiMnie 4epe3 IuiaTikHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMmiHanu
camoo6cnyroByBaHHs) y BaoTi KapTtkoBoro paxyHky/CyOpaxyHKy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MarOTh BUKOHYBATHCS Y IPUCYTHOCTI Ta y 1Mol 30py Jepkarers.
3.2.2.12. Tlpu xymiBmi ToBapiB/podit/mocnyr 6e3 ¢izuunoro BukopuctaHHs Kaptku (Hampukiaz, y
mepexi [HrepHer) [lepxarens 3a3Havae IaTikHI pekBi3uTH KapTku, THM caMMM HiATBEPKYIOUH 311HCHEHHS
onepauii. [TomupeHHs naaTi>kHUX pekBi3uTiB KapTky He3aXUIIEeHUMH KaHaJIaMH 3B’ A3KY Y MOAAJIBIIOMY MOXE
IPU3BECTH /0 HE3aKOHHOTO/HEMpPaBOMIPHOIO 3aBOJIOJIIHHA HHUMHU TpeTiMu ocoOamu. baHk He Hece
BIJIMOBIIAJIbHICTD 32 HACIIJKH, 110 CTAJUCS Yepe3 pO3TOJIONICHHS peKBi3uTIB KapTku, skl 1at0Th MOXKJIUBICTh
1HIIIIOBATH [UIATIXHY oneparlito 6e3 ¢iznuHoro Bukopuctanus Kaprku.
3.2.2.13. Ilpu BukoHaHHI omepauiii uyepe3 bankomar Jlep)kaTenb MOBUHEH NEPEKOHATHUCS, IO
[MIHxknaBiaTypa Ta KapTonpuiiMau HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiANOBIAIOTH 300paXKEHHM, SKi
BiT0OpakeH1 Ha MOHITOp1 (3a HasBHOCT1). Y pa3l BUSIBJICHHS BIAMIHHOCTEH HEOOXiIHO MOBIAOMUTH MO LiE
KonTakr-ientp banky. ¥ Takux Bunajakax KkopucryBaTucs baHkomarom KaTeropuuHo 3a00pOHSETHCS.
3.2.2.14. YV Bankomarax BCTaHOBJICHO OOMEXEHHS Yacy JJIA TOTO, 100 3a0paTH TpoIIoBi KYITIOPH
miciis X MosBU (JeKinbka cekynn). [Tics crummHy Takoro yacy rpoliii MoXyTh OyTH 3aTpuMani bankomatom. Y
TaKUX BHUIAJKaX HEOOXiHO 3BepHYyTHCS 0 banky 11t BperymoBanHa ctaHy Paxynky/CyOpaxyHKy (IIIsIXOM
MOJIaHHS TUCHMOBOI MTPETEH311).
3.2.2.15. Sxmo y mpormeci kopuctyBaHHS bankomarom Kaprka Oyna 3arpuMana, HEOOXiTHO
3ateneoHyBaTu 3a HOMepamu TenedoHiB, 3a3HadyeHMX Ha bankomari, abo 3BepHyTHcs B bank mis
BPETYJIIOBAaHHS CHTYaIlii (30KpeMa, IIIISIXOM BHITYCKY HOBOi KapTku 3 omHOuacHMM BiiokyBaHHSIM 3aTprMaHOl

bankomarom Kaptkm).
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3.2.2.16. Sxmio B pe3yinbTati ABTOpH3aIlii Oy/e oTpruMaHa BiANOBiA» EMiTEHTa «BHIIYUYUTH KapTKY»,
taka Kaptka JlepxkaTenro He MOBEPTAETHCSA Ta MIJISATAE BUIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3TimHO 3
npaswiamu [Inati>kaux cucrem.

3.2.2.17. bank 3ynunse gito KapTku, Ko npyu BUKOHAHHI onieparliii Tpu4i BBeneHo HeBipamid [11H -
kox. Jnst monomnenns nii Kaptkm weoOximHo 3minuTu [IIH-kon nwisxom BiamparnenHs [loBimomiieHHS 3
ocHoBHoro Homepa mobisibHOro Tenedony Ha Homep Tenedony banky 3riiHO 3 IHCTPYKIISIMU, 110 3a3HAYCHI
Ha 3BOpoOTHi# croponi Kaptku. fkmo KapTka mictuth uun, 3a3Haueny 3miny [1IH-koay HeoOXiTHO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpu mnpoBeneHHI TMOBHOIO IHMKIy OOpOOKHM BHAATKOBOI ILIATXKHOI omepamii 3
BuKopucTanHsaM KapTku (mounHarou 3 ii iHiliFoBaHHS ) 3 METOIO HAJISKHOTO BUKOHAHHS 3000B’s13aHb 32 TAKOIO
OTepali€l0 BIAMOBIAHUMHM y4yacHMKaMu [InmaTi>kHOi cHCTEMH Ta TPOBENEHHS HAICKHHUX PO3PAXyHKIB 3a
Kaptkoum paxynkom/CyOpaxynkom KitieHTa, BUMHSIFOTBCS TaKi Jii:

3.2.2.18.1. bank npu npoBeneHHiI ABTopu3arlii 6yiokye Ha KapTkoBomy paxyHKy/CyOpaxyHKY KOIITH
y cyMmi, po3paxoBaHiii bankom Buxoasiuu 3 Banmotu KaprkoBoro paxyHky/CyOpaxyHKy, CYMU aBTOPH3aLIHOTO
3anuTy (Cyma Ta BaJlfOTa iHIMiOBaHOI omeparii), KOMEPIIMHOTO KypCy KYIiBII/IPOJaKy/00MiHy 1HO3E€MHOT
BaJIFOTH, BCTAHOBJICHOTO baHkoM Ha gary iHinitoBaHHs oneparii, cymu Komicii banky, 3a0iokoBaHoi cymu
IPOIIOBHX KOINTIB BiANOBIAHO 10 migmyHKTy 3.5.10.5. mmx IlpaBmi, a TakoX IHIIMX YWHHHKIB, IO
BPaxOBYIOTHCS JUIsI LILOTO 3T1JIHO 13 3aKOHOJABCTBOM Y KpaiHu, IpaBUiIaMy BiAnoBiaHo1 [lnaTixkHOI cucteMu Ta
uumu [paBunamuy;

3.2.2.18.2. IlnatixkHa cucrteMa MPOBOIAUTH PO3paxyHKH 3 BaHKOM 3a MJIATIKHOIO Omepalieln y
Po3paxyHKkoBiii BalrOTI.

Po3paxynkoBa BamtoTa [17aTi>KHOT CHCTEMH BCTaHOBITIOETHCS Y BiIOBIIHOCTI /10 IOTOBOPY MiX

Bbankom Ta muiatixHO0O opraHizauieto [InaTixkHoi cucTeMu y 3aleXHOCTI BiJ] BUAY IUIATIXKHOI omepariii, a came:

° 3a BHYTPIIIHBOYKPATHCHKUMH IUIATIKHUMH OnepanisiMu Po3paxyHKOBOO BaIIOTOIO € TPUBHS;
° 32 MDKHApPOJIHUMH ITUIATKHUMU OTIepallisiMu, 3iiICHECHIMH Y €BPO TUIATLKHUMU KapTamu Visa - €Bpo;
° 3a MDKHAPOJHUMH IIATHKHIUMH OTIepAIlisIMH, 31IHCHEHUMH y Oy Ib-sIKiH 1HIIIH BaTIOTI (32 BUKIIFOUSHHAM

€BpoO) MmiatixuuMu Kaptamu Visa — nonap CIIA,;

° 3a MDDKHapOJHUMH IUTATIKHUMU ONeparisiMU, 31iCHEHUMHU Y OyJb- K1l BaIIOTI IUVIATIHKHUMH KapTKaMH
UnionPay (B Tomy umcai 3a kooeizxuaropumu kaprkamu [IPOCTIP UnionPay), MasterCard - nonap
CHIA.

®  3aomepauisMu 31CHEHUMH B Mepexi banky y Oyap - sikiil iHo3eMHi# BanmoTi 3a TokeHOM MIaTikHOT
kaptu MasterCard, B Tomy uncii y kaci banky un uepe3 bankomatu banky - nonap CHIA.

MixHapoH1 IJIaTKHI onepanii 3a IaTikHuMU kKapTkamu HanionaabHoOl nuiaTizkHol cucreMu
«YKpaiHCbKUH IUIATiKHUI NPOCTip», 32 BUKJIIYEHHSM KOOCHIKUHIOBHX KAPTOK 3 ILIATIKHOIO
cucremorw UnionPay, He 311 iCHIOIOThCS.

VY pasi, SKIIO BaJIOTa IUIATDKHOI omnepaii criBrnagae 3 Po3paxyHKOBOIO BallIOTOI0, PO3PAXYHOK 3
[TnaTi>kHOIO CHCTEMOIO IPOBOIUTHCS Y HOMIHAJIBHIN cyMi onepaii. Y pasi, SKII0 BaJOTa MIaTIXHOI onepaii
He cmiBnagae 3 Po3paxyHKOBOIO BallOTOIO, pO3paxyHOK 3 IIIaTKHOIO CHCTEMOIO HPOBOJUTHCA y CYMI,
po3paxoBaniil [InaTi>KHOIO CHCTEMOIO BUXOSYM 13 CYMHU IUIATIXHOI onepallii, KypciB 0OMiHy, BCTAHOBJIEHUX
MJIaTHKHOIO opraHizariero [maTikHOi cCHCTeMH Ta IHIMX YWHHUKIB, 10 BPAaXOBYIOTHCS IJIS IIHOTO 3T1THO 3
npaBuiiaMu BignoBiaHoi [lnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHku Mik ydacHuKaMu IlnaTikHOT crcTeMH 31MCHIOIOTHCS 3TiAHO 3 MpaBUIaMU
MixHapoaHux [ImaTixkHUX cuUcTeM y CTpok Bia 2 mo 45 nib Ta 3amexaTh Bin OaHka-ekBaiipa ta IlmarixHOI
CUCTEMHM Ta He MOXe OyTH 3MiHEHMI! 3a iHiliaTuBo0 baHky;

3.2.2.18.4. bank He mi3Hime napyroro OrmepamiifHOTO JHS, HACTYITHOTO 3a JTHEM IPOBEICHHS
po3paxyHkiB 3 [Tnari>kHoro cuctemoro, cnucye komrtu 3 KaprkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPUCTb.
VY pasi, SKIIO BaJgiOTa, B SIKid NMPOBENEHO po3paxyHOK 3 IlmaTikHOIO CHUCTEMOIO, CIIBIAAA€E 3 BAJIOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CIIMCaHHSI BUKOHYETbCSL Y CyMi, po3paxoBaHiii baHkoM BUXOJs14u 13 CyMH
crutayeHnx bankom komriB [lnaTikHiM cucteMi To miaTikHIA onepatii Ta cymu Komicii 3a BUKOHaHHS 1€l
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omepauii. Y pasi, SIKIIO BajJiOTa, B AKi ImpoBeneHO po3paxyHOK 3 [lnaTiXHOI0 cHCTEeMOIo, HE CIIBMIAJaE 3
BamoToto KaprkoBoro paxynky /CyOpaxyHKy, CIHCaHHS BHUKOHYEThCA Yy CyMi, po3paxoBaHii baHkom
BUXOJSMYM 13 CyMHU CIutaueHux bankom komTiB IlnmaTixHIA cucTeMi 1o 1ii omepailii, KOMEPIIHHOTO KypCy
KYIIBIIi/TIPOAaXKy 1HO3eMHOT BaJIFOTH, BCTAHOBJIEHOT0 baHKOM Ha J1aTy Takoro cucaHHs komris 3 KapTkoBoro
paxynky /CyOpaxyHKy, Ta cymu KoMicii 3a BAKOHAHHS IJIATI>KHOI oreparii;

3.2.2.18.5. bank po36mokoBye komTH Ha KapTtkoBomy paxyHky/CyOpaxyHKY Miciisi MPOBEICHHS
3a3Ha4eHUX BUILE A1, a TAKOXK B IHIIMX BUMAKaX, BU3HAYEHUX YNHHUM 3aKOHOAABCTBOM Y KpaiHH, IpaBUIIaMU
[TnatixHoi cucremu, numu IlpaBunamMu Ta akTamMu BHYTPIIIHBOTO peryiroBaHHsS banky. ¥V pasi, skio
pPO3paxyHKH 3a aBTOPU30BAHOIO IJIATIKHOIO ONEPALE0 HE 3aBEPIIYIOThCS (HAPUKIIAA, Yepe3 He OTPUMAaHHS
Knientom ToBapy/po0iT/mociyr), Ta cyma 3a0JIOKOBaHMX KOIITIB 332 TAaKOIO HE3aBEPUICHOIO OIEpaIli€ro
JUIIAETHCS HEIOCTYITHOO YIS TTOIAIbIIOro BUKopuctanus Kimienrom (depe3 HexopekTHi Aii Toprosis abo 3
IHITUX IPUYMH Ta y BUTIAKaX, epeadadeHux nmpapmwiamu [Inatikaux cucrem), bank po30JI0KOBye Taki KOIITH
Ha 31-i KaleHJapHUi ICHb BiJ] IaTH 1HIIIIOBaHHS OIeparlii;

3.2.2.18.6. mpu mpoBeICHHI IJIATIXKHOT oreparlii 3 BUKopucTtanHsaM KapTku 13 3apaxyBaHHsI KOIIITIB Ha
KaprtkoBuii paxyHok/CyOpaxyHOK 3 METOI Halle)KHOi i1 0oOpoOkm Ta BimoOpaxeHHs 3a KapTkoBuwm
paxynkoM/CyOpaxyHKOM, BUMHSFOTHCS Jii, aHAJIOT14HI [isSiM, BU3HAYeHUM Yy migmyHkTax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSIM TOTO, 1110 3aMiCTh Olepallii CIMCAHHS KOIITIB BUKOHY€ETHCS OIepalis X 3apaxyBaHHs
Ha KaprkoBuil paxynok/CyOpaxyHOK). SIKIIO Taka omeparisi BUKOHYETbCS 3 ABTOPU3ALIE€I0, KOLWITH Y CyMi
ornepauii CTalTh JOCTYIHUMH BiJpa3y Micis ycHimmHoi ABTopH3allii, aje 3apaxoByloThcsi Ha KapTkoBuit
paxyHok/CyOpaxyHok mpotsrom 2-x OmnepariiHuxX AHIB IicIs MPOBEACHHS po3paxyHKiB 3 IlmatixkHOO
CHCTEMOIO.

3.2.2.19. Kiient moxxe 3amoBuTH B banky KapTky MUTTEBOTO BHITYCKY, TOOTO oTpuMatu KapTky 1o
KaptkoBoro paxynky/CyOpaxynky I[lakery 6e3 HaHeceHUX Ha Hel iMeHi Ta mpi3Buiia Jlepxkarens (eMiTOBaHY
bankom 3aBuacHo). Y npomy Bunaaky KapTka BBaKaeThCsl HENEPCOHATII30BAHOK. YMOBU OTPUMAaHHS Takoi
KapTku Bu3HauaroThest napamerpamu [lakery, 3a3nauennumu y Tapudromy 1uiaHi.

3.2.3. Ockap:xenHns onepauiii 3 KapTkor

3.2.3.1. BignoigHo npo Bumor IlpaBun KiieHT koHTpomtoe pyx komriB 1o KapTtkoBomy
paxyHKy/CyOpaxyHKaMu 3a IMIOMICSIYUHUMH BUITMCKAaMH Ta/a0bo Ha MiJACcTaBi iH(opMallii mpo BUKOHaHI omeparii
y IloBimomnenusx Tta/abo 3acobamu MobinpHOrO OaHkiHTY/IHTEpHET-OaHKIHTY. Y BUMNAIKaX, KOJU 3a
pe3ysibTaTaMu KOHTPOJIIO BUSBIIEHO, 110 cnivcaHHd 3 KapTkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KaprtkoBuii paxyHok/CyOpaxyHOK HE BIANOBIZAIOTH IHIIIHOBAaHUM HUM oOmeparlisiM, abo B IHIIUX
HECTAaHJAPTHUX CUTYAIlisIX, HAIIPUKIIAJ, KoM baHkoMaT BUJae rpouli y cyMi, 110 HE Bi/ANOBia€ 3aMOBJIEHIN
HepxateneM cymi st oTpuMaHHs, KimieHT moBUHEH MOBiqoMUTH BaHK Mpo BHSIBIEHI HEBIAMOBIAHOCTI Ta
O(QOpPMUTH NHUCHMOBY 3asiBYy NpO HE3roJy 3 TPaHCAKII€IO, 3a3HAYMBIIM B HIM BCl JeTaii omepanii, L0
ockapxyetbesi (Homep KaprTku, Buj omepailii, BUA MJIATIKHOTO MPUCTPOO, aapeca PO3MILIEHHS MPUCTPOIO
TOI10), 00CTaBUHHU, 32 SIKUX BOHA OyJla BUKOHAHA, Ta I0IaTH YeK (KOIIIO YeKa).

3.2.3.2. baHk micis TpOBEACHHsS AETaIbHOTO aHai3y CHUTYyallii, [0 CKJajuacs, MPOBEIEHHS
npeTeH3iiiHoi poOoTH 3 OaHKOM-EKBapOM (SKIIO OCKAapKYeTbCs OIepallis, NMPOBEACHA Yepe3 IJIaTiKHHM
NpUCTpill 1HIIOro GaHKy), BUKOHYE BperyitoBaHHs craHy KaprkoBoro paxyHky/CyOpaxyHKY BiAMOBITHO 10
pe3yabTaTiB MPOBEACHOTO PO3CIITyBaHHS.

3.2.3.3. Crpoku mnpoBeneHHsS baHkoM mnpeTeH3iifHOT poOOTH BH3HAYAIOTHCS BIATOBIIHUMHA
[InatiXHUMHU cUCTEMaMU Ta MOXYTh TpHUBAaTH MpoTsAroM 90 kaneHgapHUX JHIB. Y pa3i NpOBEICHHS
MDKHapOAHOTO apOiTpaxy, el cTpoK Moxe OyTH nmojoskeHuit 10 180 nHiB. baHk BUKOHYE 3asBY PO HE3rO1y
3 TpaHCaKLi€lo (BperynboBye 3anuiiky 3a KaptkoBum paxynkom/CyOpaxyHkoM abo Hajae Bianosias KimieHnty
PO HEMPABOMIPHE OCKApPKEHHS Orepartii) mcis OTpUMaHHSI HEOOX1THUX JT0Ka31B Y HAWKOPOTIIHI MOKITUBHIA
CTpOK.

3.2.4. Hinono6oBa ciayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Tlpu BUHMKHEHHI TUTaHb OO iHINIHOBaHUX omepariit 3 KapTkoro (BigMoBa y MpoBeIeHH1

onepailii, biokyBanns nii KapTku, iHie) ta 3a notpedu otpumanns [Hpopmaniitnux nocayr Jlepxkatens Moxe
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3BepHyTHCS 0 baHky 3a Tenedgonamu 1inog060Boi cnyx6u miarpumku Konrtakt-nentpy: 098 620 20 20
(Kuiecrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i1010060B0).
3.2.4.2. 3 metoro ineHTU(iIKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOTO 0COOM /IJTsi BU3HAYCHHS
MpaBOMIpPHOCTI HajaHHSA Homy iH(opwMmaiii 3a Paxynkom/KapTkoro, oneparop KoHTakT-1ieHTpY 3’sICOBYE y
Hepkarens mnepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CIOBO-TIApOJb, ATy HAapOJKECHHS,
NacropTHi AaHi Ta iHmy iH(popmarito, oTpumany bankom mpu yknananti Jorosopy (ITIH-xon Ta/abo komam
CVV2/CVC2 HikoM HE 3aIUTYIOTHCSA Ta HE IOBUHHI po3rosionryBaTucs Jlepxkarenem). 3 METOIO YHHUKHEHHS
PU3HKY PO3KPHUTTS OaHKIBCBKOI TaEMHHIIl Ta/ab0 pu3UKY (iHAHCOBUX BTpaAT BiJl HECAHKI[IOHOBAHOTO
Bukopuctana Kaprtku, onepatop KoHTakT-11eHTpy Ma€e rmpaBo BiAIMOBUTHU y HajaHH1 [HpopMaIiiHUX mociyr,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaHi1 HE CIIBIAAI0Th 3 BIIMOBIIHUMHE JJaHUMH, 110 30epiratotbes B baHKy.
3.2.4.3. 3 MeTOI0 yHUKHEHHsS pU3UKy HagaHHs mociyr Konrakr-nieHtpoMm 3a Kaprkamu Kiienra
IHITUM HE YIOBHOBaXEHUM Ha 11e ocobam, KirieHT moBuHeH 30epiraTy B TAEMHUIII CBO1 1aHi (30KpeMa, CIIOBO-
naposib), Hajiani npu 3amoBienH1 [Ipoaykry/Ilakery, siki BUKOPUCTOBYIOThCS KOHTAKT-IIEHTPOM JUIs HAJIEKHOT
inenTr(dikalii Ta BCTaHOBJIEHHS 0coOu aboHEeHTa npu TeaehOHHOMY 3BEpPHEHHI, Ta peKBi3uTH KapTku.
3.2.4.4. Onepatop KoHTakT-eHTpy 3a TenepOHHUM 3BEpHEHHSAM Jlepkarens Hamae iH(oOpMaIio
110710 MpoBeeHUX ABTopm3alliii 3a KapTkoro, mpuunH BiIMOBM baHKy y 3miliCHEHHI omeparlii, TOIo, HaJae
nocayru 3a 3amutoM [lepkarens mono brokyBanus/PozonokyBanns aii KapTku, momo 3mMiHKM/ cKacyBaHHS
ABTopuzariiinux niMitiB 3a KapTkoro, 1mono ymMoB OOMEXEHHSI BHKOHAHHs omepaniidi 0e3 BHUKOPUCTAHHS
Kaptkn  (0OOMEXHTH/BIZTHOBUTH  MOXJIMBICTh  BHKOPHCTaHHS B Mepexi  IHTepHEeT), 1010
nigkmroueHHs/BigkmodeHns [Ipoaykry SMS-banking, Hajgae KoOHCysbTalil MO0 YMOB MpPOAAXY Ta
CYIIPOBOJUKEHHS OaHKIBChKUX [IpoayKTiB TOIIO.
3.2.5. Brpara KapTku
3.2.5.1. IIpo Brpary KapTku (y ToMy umcii, 32 HaSBHOCTI MiJI03pH, 1O 1i MIATKHI PEKBI3UTH CTaIU
BiJIOM1 CTOPOHHIM 0cO0aM Ta MOXYTb OyTH BUKOPUCTaHI HUMHU HEMpaBoMipHO) JlepxkaTens MOBUHEH HETaitHO
noBigoMutu bank, 3arenedgonyBaBuu 1o Konrtakr-nientpy, bank npu npomy 3aidicHioe biokyBanus Kaptku.
Kpim mporo, KimieHT noBHHEH y HAaHKOpPOTHIMIA MOMJIMBHU CTPOK Haaatu 10 baHKy BinmoBinHE MHCEMOBE
MOBITOMJICHHS.
3.2.5.2. V pa3si, skmo Kiient orpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHEHY omepariito 3 Horo
KapTtkoro, ane KimieHT He iHiliFOBaB Takoi omepailii, BiH Ma€ BKUTH HETaWHUX 3aXO0JIiB 11070 iH(pOpMyBaHHS
banky npo Takuit ¢akt abo mono biokyBanns Kaptkum 3acobamu SMS-banking abo MoOGinbHuit
OankiHT/[HTEpHET-O0aHKIHT 0 Yacy MoJaHHsA 10 baHKy BIJMOBITHOTO MUCHMOBOTO MOBIIOMJICHHS a00 3asBU
PO HE3TOJY 3 TPAHCAKIIEIO.
3.2.5.3. KuieHT miaTBepKYE, O BiH YCBIIOMIIIOE CYTTEBE MiIBHICHHS PU3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 311ilicHeHHs m1axpaiicbKuX onepaii y pasi onHouacHoi Brpatu Homepa
MOOITEHOTO TeJedoHy (OCHOBHOTO abo JOAATKOBOTO), Ta MOTOMKYEThCA, IO y TAaKUX BUMAAKaX y pasi
HecBoeyacHoro iHgopmyBaHHs HuM mpo Brpaty Kaprku/Homepa moOinbHOro TenedoHy y MNOpPSAIKY,
BU3HaueHoMy uumH IlpaBmiamu, baHk He Hece BIANOBIJAIBHOCTI 3a HECAHKIIOHOBaHE/HENPaBOMIpHE
BUKOpHCTaHHs KapTku.
3.2.5.4. Sxmo Kaprka 3a010Kk0BaHa 3 NPUYHHHU «BTpadeHa/BUKpaICHa, i MoJaIbIIe po30JIOKyBaHHS Ta
BUKOpPUCTaHHs 3a0opoHeHe. Bumyck HoBoi KapTku 3iiicHIOETBCS 3a MHCbMOBHUM 3BepHeHHsM KirieHta 110
banky.
3.2.5.5. Jlepkareiar Ma€ MpaBO THMYACOBO NMPHU3YyNMUHHUTH Jit0 KapTkm (TMMYacoBe biokyBaHHS) 3a
TeneOHHNUM 3BepHEHHM 10 KOHTaKT-1IeHTpy Ta 3a MMChMOBOIO 3asBOI0, HajlaHOtO B baHk, a0o camMocCTiitHO 3
BUKOpHUCTaHHAM (¢yHKIioHany [TpoaykTiB SMS-banking Ta Mo0OinbHuii Oankinry/Intepuer-6ankinry. Take
TuMuacoBe biaokyBaHHs Moxke OyTH 1oTpedoro y pasi, ko Jlep>xkatens He BeBHeHUH, 1o Kaptka Brpayena
(3a0yB mpo Micte ii 36epiranns). [TonoBnenns aii Kaptku (Po3010kyBaHHS) y TaKMX BHIIaIKax MOXe OyTH
BUKOHAHE 32 MIUCHMOBOIO 3asBOIO 3 TIpe’ sIBJICHHAM 3a0710Kk0BaHOi KapTku Ta 3 BUKOpUCTaHHSIM (YHKIIIOHATY
SMS-banking a6o Mob6insHOTO OaHKIHTY/[HTEepHET-OaHKIHTY.
3.2.6. ABTopu3amiiiHi JiMiTH
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3.2.6.1. 3 meToI0 OOMEXEHHs PU3UKIB HECAHKI[IOHOBAHOTO IOCTYyHy 10 KowmTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax bank BcTaHOBIIO€ 0OOMEKEHHS Ha MPOBEICHHS OIepalliil 3 BUKOpUCTaHHIM KapTku
(ABTopu3aIiiiHi JiMITH). ABTOpH3aliiHI JIMITH BHU3HAYAIOTh MaKCHMaJIbHY 3arajlbHy CyMy Ta KUIBKICTb
orepariii, sKi I03BOJSIETbCA 3IIHCHIOBaTH JlepKaTremto MIpOTATOM TEBHOro mepiony (mo0um, Micsis) Ta
oOMe)KeHHS Ha BAKOHAHHS IeBHUX BUAIB onepariii 3 Kaptkoro. [Tepemnik Bcix Takux 0OMeXeHb OB IOMIISIETHCS
npaniBaukom bankom Kiienty npu Bunaui Kaprku.

3.2.6.2. baHK, peryiordu piBeHb pU3UKIB (iHAHCOBUX BTPAT BiJl HECAHKI[IOHOBAHOTO BUKOPUCTAHHS
Kaproxk, Mo>xe 3MiHIOBaTH ABTOPH3alliifHI JIMITH, TOBiAOMIIsIIOUH TIpo 11e KitieHTa y criocodu, BU3HA4YEHI IUMH
[IpaBunamu.

3.2.6.3. KirieHT BigNOBIJHO A0 BIACHUX MOTOYHUX MOTPeO MOXKE 3MIHUTU (3MEHIIUTH, 301IBIINTH,
cKacyBaTH) ABTopu3aliiiHi JiMiTH y MoOGinbHOMY OaHKiHTY/IHTepHET-0aHKIHTY a00 NUIIXOM 3BEPHEHHS JI0
KoHnrakT-ieHTpy a60 a0 BipnuieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HI)KCHHS PHU3UKIB HECAHKI[IOHOBAHOTO BHKOpHUCTaHHS KapTku Moke
BCTAaHOBUTH J0JIaTKOBI oOMexxeHHs Ha KapTtii muisixom 3BepHeHHS 10 KoHTakT-1eHTpy abo 10 BIIALICHHS
Banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS omepariii 0e3 Bukopructanus Kaptku y mepexi [ntepuer Ta/abo
oreparii 3a MexxaMu Y KpaiHu.

3.2.6.5. [loBipeHa oco0a He Ma€ TmpaBa 3MIHIOBATH PO3MIpH ABTOpH3amiiHUX JiMiTiB. KitieHT
MOTO/IKYETHCS, 110 y pa3i MoTpeOu 3MIHUTH PO3Mipu ABTOpU3ALIMHUX JiMITIB 3a Jl0JJaTKOBOIO KapTKOIO,
Knient mae 3arenedonyBatu 10 KOHTaKT-1IeHTpY 0COOHUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBO/I’KEHHS KPEAUTY Y ®OPMI JO3BOJIEHOI'O
OBEPIPA®TY

3.3.1. bank po3milye y NpUMILIEHHSX, /€ 3AIHCHIOEThCA 00cayroByBanHs KiieHTiB, iHpopmarito B
MUCHMOBOMY BUTJISIAL MPO Tapu(u Ta YMOBH, HA SKUX BiH HAJa€ CIOXUBYI KPEIUTH, Ta/abo PO3MIIIye TaKy
iH(dopmartito Ha cBoemy CaiTi.

3.3.2. 3amoBieHHS KpeIuTHOro IIpoiyKTy 311HCHIOETHCS Y TAKOMY HOPSIIKY:

3.3.2.1. KiieHT MOXe CcaMOCTiMHO O3HallOMHUTHCS 3 1H(OpPMAIi€l0 MPO YMOBHM KpEIUTYBaHHS,
po3mimieHoro Ha Caiiti banky.

3.3.2.2. Kuient Hanmae banky 3asBy mpo 3amoBieHHs KpenuTHoro I[Ipoxykry (Bumauy Kpemuty)
IUISIXOM TIOJ[aHHs MMCbMOBOI 3as1BU 110 BiaiieHHsa banky abo nuisxom 3amoBHeHHs Ha Caitti banky um uepes
MoOGinbHui OaHKIHT CHelialbHOI eIeKTPOHHOI opMHu 3asBH abo 3acobamu cuctemu JIBO.

CTopoHH JOMOBHJIUCH, L0 MPH IMOJAHHI 3asBKU HA 3aMOBIIEHHs KpeauTHoro IIpoaykty B cucremi
JBO, KrnieHT MOXKe 3a3HaUYMTH HOBY apecy eNeKTpoHHOT nomTH (e-mail) a1 komyHikarii 3 bankom. ¥ pasi
SKILO TIPY MOJIaHH1 3asiBKM Ha 3aMoBieHHs kpeauTHoro [Iponykty, Kinientom B cucremi J1bO 3a3HaueHa iH1Ia
eJIeKTpOoHHA ajpeca (e-mail) HIX Ta, Mo Oyna HamaHa panime/ado sko y baHky B3arami BIACYTHS ajapeca
enekTpoHHoi anpecu (e-mail) Kiienra, 3a3nagena Kiientowm, B cucremi JIBO, enexktponHa anpeca (e-mail) Oyzae
3MiHEHa B MPOrpaMHHUX KOMIUIEKcaXx baHKy Ta B MOJalbIIOMY BHKOPHCTOBYBATUMETHCS Ul KOMYHIKaMii 3
Knientom.

3.3.2.3. fxmo 3asBa mpo 3aMoBJIeHHS KpemuTHoro IIponykry (Bumauy Kpeawrty) Hamgaetbes 10
BinmineHus banky, bank nHamae Kmienty [lacnmoprt cmokuBuoro kpeauty Tta Pospaxynok mo Kpemuty nHa
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbes 3acobamu cuctemu JIBO/MoOinsHOoro Oankinry, bank Hamae
Knienrty 3a3HaueHi TOKyMeHTH Tpu nepiiomy 3BepHeHHi KiienTa 1o BigniineHns baHky.

3.3.3. bank 3abe3neuye (opmyBaHHSA, O0OpoOKy 1 30epiraHHi €JIEeKTPOHHUX (opM 3asgBH IPO
3amoBieHHs KkpenuTHoro [Iponykty (Bumauy Kpenuty), PospaxyHok mo KpenuTy BiINmoOBIAHO A0 BHUMOT
YUHHOTO 3aKOHOIaBCTBA, 1110 PETYJIIOE TOPSIIOK €JIEKTPOHHOTO JOKYMEHTOOOITY (3 HAKJIaJICHHSIM €JIEKTPOHHUX
MiAMMCiB a00 THITMX aHAJIOTIB BIACHOPYYHUX MiANUCIB (edaTok) CTOpiH).

3.3.4. bank npwuiimMae pileHHS W00 3a/J0BOJICHHS 3asBH KilieHTa mpo 3aMOBJIEHHS KPEIUTHOTO
[ponyxry (Bunauy Kpenuty) Ha mijcTaBi oTpuMaHuX BigoMocTel moa0 GinancoBoro ctany KiieHnra ta iHImx
KpUTEPIiB/AMHHNKIB, TIEpeI0a4eHNX 3aKOHOJABCTBOM TPO CIIOKWBUYE KpeIAUTyBaHHA. [HQopmalris mpo
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NpUiHATEe pilIeHHs HagaeThesi bankom 3acobamu  TeneoHHOro 3B’sI3Ky ab0 MUISAXOM HaNpaBiICHHS
[ToBimomnenns Ha Homep MobOinpHOTO Tenedony Kiienra.

3.3.5. Ilicnsa oTpumaHHS TOBIIOMIJICHHS Tipo pimeHHs banky momo Bumadi Kpemuty Kiient mae
NMojaTH 10 BiaAUIeHHS baHKy BiANMOBIAHY miamucaHy 3asBY-IOTOBIp, B SKIM 3a3HAYAETHCSA IapaMeTpH
kpenutHOro Iponykry, moromxeni 3 bankom: HaiimenyBanus [Iponykry, [Iporpamu kpeauTyBaHHs, CTPOK ii
Jlimity Jlo3BoneHoro oBepapadty, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BUBHAYCHUIN HA ATy MOJAAHHS
3asBU-0TOBOPY, Ta MakcuMalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadeHuil 0OpaHOIo
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTABOK TOIIO.

3.3.6. Ilix yac mpuitmMaHHs 3asBH-I0TOBOPY, SKOK BH3HA4YeHI yMOBH KpeauTHoro I[Iponykry, bank
Haznae KimeHTy NOKyMeHTH, 0 nepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpAaiHU 3 NMUTAHb KPEAUTYBAHHS
¢iznynux oci6 (mianucanasM 3asBu-A0roBopy KilieHT migTBepaKye OTpUMaHHS IHMX JOKYMEHTIB (30Kpema,
[TacnopTy cnokuBuoro kpeauty, Po3paxynky no Kpenury)).

3.3.7. bank Bcranosimoe Ha KaptkoBomy paxynky/Cyopaxynky Kitienra B rpusHi Jlimit J[03Bos1€eHOTO
oBepapadTy BiMOBIIHO JI0 TapaMeTPiB, 110 3a3Ha4YeH1 y 3as1Bi-10TOBOPI.

3.3.8. bank moxe mpuitaatu Bijg Kiienra 3asBy-morosip 6e3 nonepeqHporo oopMiIeHHsS] OCTaHHIM
3asBH MPO 3aMOBJICHHS KpeauTHoro [lpoaykry, y pasi, skmo kpemutauMm [IpomgykToMm mepemdaueHa Taka
MOYJIMBICTh. Y IIbOMY BUTIAJIKY HaJaHHS KpeauTty 3/iHCHIOETbCS Y HACTYITHOMY TTOPSIIIKY:

3.3.8.1. bank npwuiimae Bix Kitienra 3asBy-10roBip, B SKiil 3a3Ha4a€THCsA: TOYATKOBUH po3mip JlimiTy
Jlo3Bonenoro oBepapadTy; MakcuManbHuil po3mip Jlimity /lo3BoseHoro oBepapadTy Ta CTPOK KpeaUTyBaHHS
- Ha piBHI, BU3HAYEHOMY BiNOBiIHOO [Iporpamoro KpenuTyBaHHs; JIif04a JUIs BiAIOBITHOTO KPEIUTHOTO
[IpoxykTy Ha MOMEHT TiANUCaHHs 3asiBH-I0TOBOPY MPOIIEHTHA CTABKa;

3.3.8.2. baHk MpPOBOAXTH 3aX0U LIOO OLIHKK KPEAUTOCTIPOMOKHOCTI KitieHTa 3rifHo 3 BUMOraMu
3aKOHOJIABCTBA, SIKE PETYIIO€ BIAHOCUHU Y c(epi CIIOKUBUOTO KPEIUTYBAHHS, Ta Yy pa3i MPUNHHATTS PillICHHS
IIOZI0 BUJA4i KPEAUTY BCTaHOBIIOE: po3Mip Jlimity [lo3BoneHoro oBepapadTy BiANOBIAHO IO BHYTPIIIHIX
NpaBWJ YIPABITIHHA PU3UKAMH, y TOPSAKY, BU3HAUYCHOMY UM po3aijioM [IpaBui; MpoueHTHY CTaBKy — y
po3Mipi, 1m0 i€ i BinoBigqHOro KpeautHoro [IpoaykTy Ha qeHb BcraHOBIEHHS po3Mipy JlimiTy Jlo3BoneHoro
oBepapadTy; CTPOK KpEeOUTYBaHHS — BIJINOBIAHO J0O CTPOKY, MepeadayeHoro JUisl BIAMOBIIHOTO KPEIUTHOTO
[TponykTy, MOYMHAIOUH 3 JIHS BCTAHOBJIEHHS po3Mmipy JlimiTy /lo3BoseHoro osepapadTy, HOBIIOMIISIOUH PO
e Kiienra nuisixom HampaBlieHHs BianoBigHoro [loBimomiieHHs.

CTopoHU TOMOBHIINCS, 1110 HA MiJICTaBl 0hOpMIICHOT HAJIS)KHUM YMHOM 3asiBU-10TOBOPY, K010 KitieHT
3amoBuB Kpenur, bank nHamgae Knienty Kpenur msixom BcranoBneHHs 3a KaptkoBum paxynkom/CyOpaxyHKOM
Kiienta Jlimity Jlo3BosieHoro oBepapadTy /isi mpoBeneHHs omneparliii, a KiieHT 3000B’43y€eThbCsi TOBEPHYTH
banky KpenuTHI KOIITH Ta MPOLEHTH 3a KopucTyBaHHs JlimiToM [lo3BosieHOro oBepapadTy y NOpsSAKY Ta Ha
yMoBax, BU3HaueHUX uuMmu I[IpaBunamu, Ilporpamoro kpeauTyBaHHS Ta 3asBOIO-A0TOBOPOM. Y pasi, SIKIIO
Kpenut Oyne Hagano BHacmiioK 311dcHeHHs omnepailiil 3a KapTtkoBuMm paxynkom/CyOpaxyHKOM, 1HIIIHOBaHUX
JoBipeHor ocoboro, BBaxkaeThes, 110 Kpenut Hagano 6e3nocepenubo KiieHty.

3.3.9. V pa3i mignucanHs 3asBH-I0TOBOPY Ha YMOBAX, BU3HAUEHHUX Y TONEPEAHBOMY MiIITYHKTI X
[IpaBun, KiieHT mOroaKyeThesl, 1110 BU3HAYCHUH Y HBOMY TOPSI0K HajlaHHS KpenuTy 3/11HCHIOETBCS 32 3701010
CropiH Ta BIANOBIZHO 10 BHUMOI YHMHHOTO 3aKOHO/JABCTBAa YKpaiHM, SKE€ PErysiloe€ BiIHOCHHU Yy cdepi
CTMOXHMBUOTO KPEIUTYBaHHSA 1 He MOTpedye HajaHHsA a0 BiuauieHHs baHky okpemoi 3asBU-I0roBOpYy 4H
BHECEHHsI 3MiH 10 mianucanoi Kimearom 3asBu-10r0BODY.

3.3.10. KiieHT Mae mpaBo BiIMOBUTHCS BiJl KOpuCTyBaHHS KpemuTom y mopsaxy, nepeadbadeHoMy
numu [IpaBunamu.

3.3.11. IlincTaBoro As HAJAHHS KPEAUTHUX KOIITIB € BCTAHOBJICHUI Ha BiAnoBiqHOMY KapTkoBomy
paxyHky/CyOpaxynky JlimiT J[o3BoseHoro oBepapadTy, CTpOK [ii SIKOTO HE 3aKiHUMBCS, HAJAXOHKEHHS JI0
Bbanky [1naTi>kHOTO MOBITOMJIEHHS 32 BUKOHAHUMH OMEPAIisIMH 3 BIAMOBITHUMHU KapTKaMH Ta/a00 HAaCTaHHS
TEPMiHY BHUKOHaHHS TpoIIOBHUX 3000B’s3aHb KiieHTa mepen baHkoM, II0 BHHUKIM 3 YMOB YKIJIJ€HOTO
JoroBopy 3a BiamoBigauM [IpogykTom (kpiMm 3000B’s13aHb 3 TorameHHs KpenuTy Ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HAacTaHHSA TEpMiHY BMKOHAHHS TI'POLIOBHX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX IuiaTexiB) KiieHta
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nepea CTPaXOBUKOM, III0 BUHUKIM 3 YMOB yKJIaJeHUX KIieHTOM J0TOBOpPIB CTpaxyBaHHS 3a MpOrpamMamu
3aCTaBHOTO KpenuTyBaHHA baHKy Ta/a0o 3/M1iICHEHHS 1HIIUX BUAATKOBUX ONeparliil, iHimiiioBanux Kiientom Ha
ymoBax [lorosopy.

3.3.12. Hananus Kpeauty BinOyBaeThCs y pa3i MOBHOI a00 YaCTKOBOT HEIOCTATHOCTI BIACHUX KOIIITIB
Knienra na neBHoMy KapTrkoBomy paxynky/CyOpaxyHky [Ipoaykry ams npoBeneHHs maTexis 3a [matixaumu
MOB1IOMJICHHSIMU 110 BiAnoBiaHii KapTmi (emiToBaHii Ha ymoBax 116010 [IpoaykTy) abo 1uis 311iiCHEHHS 1HIIUX
BHUJIATKOBUX OINEpaIiii 1 IiaTexiB, y TOMY YHCIi, CHOPSIMOBAaHUX Ha IOTamieHHs 3000B’s3aHb KiieHTa,
nepeabavyenux numu IlpaBunamu. YmoBamu Ilpoaykty mMoxe Oyru mependaueHe IUJIbOBE BUKOPUCTAHHS
HasaHoro Kpeauty, B ToMy 4McCiIi Ha CIUIaTy 3000B’s3aHb 3a JJOroBopamMH B pamkax IIporpam posapiGHOro
KpeIuTYBaHHS, 30KpeMa ajié He BHUKIIOYHO MIOA0 CIUIATH CTPAxXOBHX IUIATEXiB. baHK 3aiHCHIOE HaTaHHS
Kpenuty y dopmi Jlo3zBoneHoro oBepapadTy y Mekax BUKOPHCTAHHX Ta 3ro0M MorameHux cyMm Kpenuty
npotsaroM ctpoky il Jlimity Jlo3BoneHoro oBepapadTy Ta B Mexax oOymoBieHoro JIiMiTy, SIKIIO iHIIE HE
nependauene [Iporpamoro KpenuryBanusi.

3.3.13. bank Ta Kiient maroTh mpaBo mpotsaroM ctpoky naii Jlimity [lo3BoseHoro orepuapadty
3MiHoBaTu po3mip Jlimity Jlo3BoseHoro oBepapad Ty (B TOMY YHCIIi IPYU aBTOMATUIHOMY MTPOJAOBKEHHI CTPOKY
aii Jlimity Jlo3BosieHoro oBepapadry, BinoBigHo A0 mianyHKTy 3.4.7. mux [IpaBumin) y TakoMy NOPSIKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BosieHoro oBepapadTy 341HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHS KpeIuTHOI 3a0oproBaHocTi Ta/abo 3a pe3ynbTaTaMu OIIHKM baHKOM KpeauToCHpOMOMKHOCTI
Kiienra 3ri1HO 3 BUMOraMM 3aKOHOJIaBCTBA, SIKE PEryJItO€ BIAHOCUHHU Y c(hepi CIIOKUBUOTO KPEIUTYBaHHS;
3.3.14.2. 36inbmenns po3mipy Jlimity Jlo3BoseHoro oBepapadTy 3A1HCHIOETHCS BUKITIOUYHO Y Mekax
MakcuMaibHoOro po3mipy Jlimity Jlo3BoneHoro oBepapadTy, nependaueHoro [Iporpamoro kKpeauTyBaHHs, 3a
pe3yabTaTaMu OLIHKA BaHKOM KpeauTocnpoMokHOCTI KitieHTa 3rigHO 3 BHMOTaMH 3aKOHOJABCTBA, SIKE
pEryIoe BITHOCHHU Y cepl CIOKUBYOTO KPEIUTYBAHHS, B TOMY YHCIi Y 3B’SI3KY 13 CYTTEBUM 301IbIICHHIM
CepeIHbOMICSUHUX Ha/XxoakeHb Ha PaxyHok KitieHTa;

3.3.14.3. 3mina posmipy Jlimity [o3BoneHoro oBepapadty 3a iHimiaTuBOW baHKy 311lCHIOETBCS
BIJITIOBITHO /10 BHYTPIIIHIX MPaBWJI YIIPABIiHHS PU3UKAMHU.

3.3.14. Bank indopmye Kiienra mpo 3miHy po3mipy JlimiTy [lo3BojeHOTO OBEpapadTy HUITXOM
BignpasieHHs [loBinomnennsM Ha Homep moOuibHOro tenedony KiieHTa, B sIKOMY 3a3Ha4yaeTbCs HOBHM
po3mip Jlimity Jlo3BoseHoro oBepiapadTy Ta gara, 3 sKOi BiH 3aCTOCOBYeThbcs. IH(opMmarliis mpo oHOBIEHUHA
po3mip Jlimity J[o3BosieHOTO OBepapadTy TakoXk BiJOOpakaeThCs y BUMMCKAX 32 PaxyHkoMm, y ToMy 4yHcCHi, y
YyeKkax, BUujaHux bankomaramu, Ta Ha ekpaHax bankomariB banky.

3.3.15. KitienT BianmogiaHo 1o [TpaBwt mpuiiMae HOBI yMOBH KPeIUTYBaHHS, TIATBEPKYE CBOIO 3TOY
3 HUMH, MIJITBEPIKY€E O3HAMOMIIEHHS 13 3arajlbHOI0 BapTICTIO KPEIUTYy, OTPUMaHOIO B baHKy 3a ocoOucTum
3BepHeHHAM KitienTa abo po3paxoBaHOIO HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajgae OHOBIEHHIA
Pospaxynok no Kpenuty Tta/abo iHin 10KyMeHTH, nepeadadeHi YNHHUM 3aKOHO/JaBCTBOM YKpaiHH 3 MUTAaHb
KpeIuTyBaHHS Pi3U4HUX 0Cil.

3.3.16. ¥V pa3i BinmoBu bamky B mposonramii crpoky aii Jlimity Jlo3BoseHoro oBepapadTy
BiJ10yBa€ThCS MpUIIMHEHHS cTpoKy i Jlimity Jlo3Bosnenoro osepapadty, HaganHs Kpenuty He 3A1HCHIOETHCSL.
bank Mae mpaBo BIAMOBUTH B Ha/IaHH1 oBepApad Ty/mposioHralii ctpoky aii JIimiTy oBepapadTy 0e3 nosicCHeHHS
HNPUYHH TaKoi BiIMOBH.

3.3.17. bank 31iiicHIOE pO3paxyHOK IPOIEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO OBepApadTy
BIJIMOB1THO A0 1ux [IpaBw.

3.3.18. KuieHT 3000B’s13aHMiI Toramard 3a00proBaHICTh 3a HApaxOBaHUMH NPOIICHTAMH 32
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy HMIOMICSAIA 10 JaTH, BCTAaHOBJIEHOI 0OpaHoto [Iporpamoro
KpeIuTyBaHH, B JIeHb 3aKiHUeHHs cTpoKy Jii JIimity Jlo3BosieHoro oBepapadTy, a TakoX B AEHb TOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BoseHoro oBepapadTy y BUNaaKax, BU3HaUeHUX [MMu [IpaBunamu.

3.3.19. TepmiHM Ta yMOBH TMOTalI€HHS KPEeIUTHOI 3a00proBaHOCTI 3alieXaTh Bil YMOB 0OOpaHOi
Knientom KpeautHoi mporpamu B 4YacTHHI 3aCTOCYBaHHSI LIOMICSIYHOTO rpadiky 3MmeHuIeHHs JlimiTy
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Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMaIBbHHUX TUIaTeXiB/MiHIMAIBHHUX IIOMICSYHUX O00OB’SI3KOBUX
MJIaTeX1B, 3aCTOCYBaHHSI YMOB aBTOMATHYHOI MpoJIoHTarlii cTpoky il Jlimity Jlo3BosieHoro oBepapadry.

3.3.20. Cyma 3a6oproBanocti 3a Jlimitom Jlo3BosieHOTO OBepApadTy Mae OyTH morarieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JTHs CTPoKy il JIimiTy Jlo3BoseHoro oBepapadTy (3a BUKIIOUEHHSIM BHUIIA/IKIB,
Ko baHkoM npHifHATE PIICHHS MPOJOBKUTH CTpoK il JIimity Jlo3BoneHoro oBepapadTy Ha HOBUM CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaxy npuiiHATTS baHkom pimeHHs 1m0/10 3MeHIeHHs po3mipy Jlimity Jlo3BosieHOTro
oBepapadTy (BiamosiaHo 1o mianyHkTiB 3.1.3.18 ta 3.3.14.1 uux [IpaBwmr), KiientoM mae 6yTu rorarieHa cyma
3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepiapadTy Ha CyMmy PpI3HHII MDK (DAaKTHYHOI CYMOIO
3aboproBanocTi 3a Jlimitom Jlo3BosneHoro oBepapadTy Ha Aary 3MeHIIEHHS po3mipy JliMiTy Ta HOBUM
po3MipoM BcTaHOBJIEHOTo JIiMiTy He mMi3HilIe HACTYMHOTO AHS Micis 3MiHU po3mipy Jlimity Jlo3BoneHoro
osepapadry;

3.3.21.2. ¥V Bunaaxky npuitHATTS baHKOM piIlIeHHS 1010 BIZIMOBH y MPOJOBXEHH1 cTpoKy aii JlimiTy
Ho3BosneHoro oBepapadTy (mepeadadeHoro mianyHkry 3.4.7.) Ta sk HaCIiAOK IPUIUHEHHS CTPOKY il JlimiTy
Jlo3Bonenoro oBepapadty, Kimienrom Mae OyTu noraiieHa y HoBHOMY 00csi31 cyma 3aboproaHocTi 3a JlimiTom
Jlo3BosieHoro oBepapadTy He Mi3Hille OCTAaHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi KirienTom, mepenbaduene 30008’ si3aHHS
Krienra moao 9acTKOBOTO IMoOrameHHs KpeauTHOi 3aboproBaHoCTi y BUTIIAAI MiHIMaTbHUX MIOMICSYHUX
000B’SI3KOBHX IUIaTEXiB, cyMa MiHIMaJIbHOTO IIOMICSYHOTO O00OB’SI3KOBOTO ILIATEXKy, po3paxoBaHa bankom
srigHo 3 [Iporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y [loBimomienHi, Mae OyTu 3apaxoBaHa Ha
KaptkoBuii paxyHox/CyOpaxyHOK HE Mi3Hillle TEPMiHY MOTalIeHHs, BU3HaueHoro [IporpamMoro KpeauTyBaHH:,
KO>KHOTO MICSIIsl, B IKOMY oTpuMaHe BianoBianae [loBimomnenns (nani — Tepmin cruiath).

3.3.22. Sxmo ymoBamu Ilporpamm kpemutyBaHHs, oOpanoi Kiientom, mependaueHo rpadik
3meHuIeHHs JliMity Jlo3BosieHoro oBepapadty, baHk, mounMHaOUM 3 HACTYHMHOIO KaJE€HIApHOIO MIcCsLs 3a
MmicsiteM, B skoMy Oyno BugaHo Kpenut, mpotsirom crpoky-aii Jlimity J[o3BoseHOro oBepapadTy moMicsis y
Tepmin crutatm  3mennrye posmip Jlimity Jlo3BosieHoro oBepapadTy, BCTAaHOBJICHHH Yy JEHb YKIIAJCHHS
Horosopy, piBHUMHU uYacTuHamu. Po3mipu JlimiTy Jlo3BosieHoro oepapadTy, L0 BCTAHOBIIOBATUMYTbHCS
bankoM Ha KOKHUH Takuil MicsiuHUHM nepiof (MK HalOmxkuuMHu TepMiHaMM CIUIaTH) 3 ypaXyBaHHSM CyMHU
3MEHIIEeHHs, 3a3HayaroTbesd y PospaxyHky no Kpeauty. Cyma 3000B’s3aHp KitieHTa 1mo0 morameHHs
3aboproBaHocTi 3a Jlimitom Jlo3BosneHOro oBepapadTy y IIbOMY BHUMIAJKy PO3PaXOBYETbCS SIK PI3HULS MK
¢dakTHyHOIO cyMmor0 3aboproBaHocti 3a JlimitoM Jlo3BojeHOro oBepapadTy CTaHOM Ha KiHelb JHA TepMiHy
criatu Ta po3mipom Jlimity Jlo3BosieHoro oBeppad Ty, BCTaHOBIIEHOTO bankoM Ha HacTymHuU# nepiof. Y pasi,
SKIIIO CTAaHOM Ha KiHeIllb IbOro JHs cyma (pakTu4Hoi 3aboproBanocti 3a Jlimitom Jlo3BoneHoro osepapadty
nepesuiyBatume posmip Jlimity Jlo3BosieHoro osepapadTy, BcTaHOBIeHOro baHkom 3rigfHo 3 rpadikom
3meHuIeHHs Jlimity Jlo3BosneHoro oBepapadTy, cyma Takoro MepeBUIICHHS HACTYMHOIO KaJleHJApHOTO IHS
BU3HAETHCS IPOCTPOUECHOIO 3a00prOBAHICTIO.

3.3.23. Skmo ymoBamu I[Iporpamu kpeautyBanHs, oOpaHoi KirieHToMm, rependavyeHa moieHHa Komicist
3a obcnyroByBanHs Kaptu no KaptkoBoro paxynky/CyOpaxyHKY, Taka KOMICisl pO3paxOBY€eThCSl HE Mi3HIIIE
ocranHboro OnepariiiHoro qHs Po3paxyHKOBOTrO MicsIisl, B SIKOMY BiI0OyBa€eThCs ii 3aCTOCYBaHHS 3a Mepiof 3
JIHS. TIPOBEJICHHsI mepiioi (3 MoMeHTy BcTaHoBieHHs Jlimity Jlo3BoneHoro oBeppadTy abo OCTaHHBOTO
MOBHOTO IoOTamieHHs 3a0oproBaHocTti) omnepauii 3a paxyHok Jlimity [lo3BoieHoro oBepapadty, abo 3 aHA,
HACTYITHOTO 32 JIaTOI0 OCTaHHBOT'O HapaxXyBaHHS Takoil KOMicii, 800 3 MOMEHTY OCTaHHbOI ITPOJIOHTAIlll CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bix IHS MOii sSika BiAOyIack Mi3HIIIE) IO OCTaHHIN KaJeHIapHUH JICHb
Po3paxyHkoBoOro micsiist (BKJIIOUHO) B SIKOMY BiIOYBa€eThcs ii 3acTocyBaHHs. Po3Mipu Ta yMOBH 3acTOCYBaHH S/
HE 3aCTOCYBaHHfA, a TaKOX IMOPAJOK CIUIaTH Takoi Kowmicii BH3HAdaloThes BinmoinHowo IIporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana moneHHa komicis 3a obcimyroByBanHs Kaptu no KaprtkoBoro paxynky/CyOpaxyHKy
HapaxoBYeThCs 1 cTaryerbes 3 KaprtkoBoro paxynky/Cyopaxynky KiieHTa 3a yMOBH HEBUKOHAHHS IPOTATOM
Po3zpaxynkoBoro micsms Kiientom ButpatHux onepariiit 3a paxynok Jlimity Jlo3BoneHoro osepapadrty B
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po3mipi, BH3HauYeHOMY BiAmoBigHOIO Ilporpamoro kpeauTyBaHHA Ta/ab0 HECBOE€YACHOT'O/HEMOBHOTO
norameHHs MIHIMaIbHOTO MIOMICSYHOTO O0OOB’S3KOBOIO TUIATEXKY Ta/ad00 HEBUKOHAHHS I1HIIUX YMOB
BianoBinHO [Iporpamu kpenuTyBanHsA. Y BUNAAKY BiIMIHM BuTpaTHUX omepartiid, 3A1MCHEHUX 3a JOTIOMOTOIO
KapTku, 3aranpaa cyma BuTpaTHHX onepariiii 3MEHIITYeThCS Ha CyMYy OIepalliil MOBEpHEHHS IPOIIOBUX KOIITIB.
B pospaxyHok o0csry ButpaTHuX omepariiii BXOASTh TUTBKH OTepallii, siki BiloOpakeHi Ha BIAMOBIIHOMY
Cybpaxynky KaprkoBoMy paxyHky B Po3paxyHKOBOMY MicsIli, 3a SIKH 3MIHCHIOETHCS PO3PAXYHOK KOMICI.

Po3paxoBaHna mozaeHnHa komicis 3a o0ciyroByBanHs Kaptu no KaprkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHKOBHI MiICSIlb HE HApaxOBYETbCA 1 HE CTATYEThCS 32 yMOBM BHMKOHaHHs Kiientom BurtparHux
omepamiii 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTy mpotsiroM Po3paxyHKoBOro wicsis B 00cCs3i
BianoBigHO [Iporpamm KpeauTyBaHHS, CBOEYACHOTO Ta MOBHOIO MOTameHHs MiHIMaIbHOTO IOMiCSYHOTO
000B’S3KOBOTO IJIATEXKY, BAKOHAHHS 1HIIMX yMOB [Iporpamu KpeauTyBaHHS.

[Ipu HemoTpumaHHi po3Mmipy ButparHux omepariii 3a paxyHok Jlimity [[o3BoneHoro osepapadty
npotaroM Po3paxyHKOBOTO Micsis Ta/ab0 HEMOBHOTO/HEBYACHOTO TOTaleHHS MiHIMaIbHOTO IIOMICSYHOTO
000B’A3KOBOr0 IUIATE€XKy B CTPOK, BU3HA4YeHUH BianoBinHowo [Iporpamoro KpenauTyBaHHS, 1O OIUIaTH
BUCTAaBIISIETHCA BCSL CyMa IIOACHHOI KoMicii 3a o0ciyroByBanHnst Kaptu 1o KaprkoBoro paxynky/CyOpaxyHKy,
sika Oyia po3paxoBaHa i He BUCTaBJIEHA JI0 OIUIATH MPOTATOM Monepeanix Po3paxyHKOBUX MICSIIIB CTPOKY Jii
Jlimity Jlo3BosieHOTO OBEpIpadTYy.

Po3paxoBaHa, ajie 1ie He BUCTaBJI€HA J0 OIUIATH ILlOJIEHHA KoMicis 3a oOciayroByBaHHs Kaptu no
KaptroBoro paxynky/CyOpaxyHKYy aHYIIO€ThCS 3a BCl morepenHi Po3paxyHKOBI Micslll y BUMAAKY, SKIIO
3anumok 3aboproanocti 3a JloroBopom Jlimity Jlo3BojeHoro oBepapadTy CTaHOM Ha KiHEUb JTHS
JOpiBHIOBAaTHME HYIIO a00 B MOMEHT IposioHTranii ctpoky aii Jlimity Jlo3Bonenoro oBepapadTy Ha HOBHIA
TEPMIH JIii.

[lIrpadbu 3a KokeH (akT MNPOCTPOUYCHHS 3000B’s3aHb CIUIaTH MIiHIMAIBHOTO IIOMICIYHOTO
000B’3KOBOT'0 IIaTEXy 3aCTOCOBYETHCS BIIOBIIHO 10 YMOB YKJaaeHoro Jloropopy ta/ado TapudHoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTy mTpadiB BU3ZHAYAIOTHCS YMOBaMU yKJajieHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignosinHoro [Iporpamoro KpennryBanusi.

3.3.24. Sxmo Tepmin crutatu, Bu3HaueHui [IporpaMoro KpenuTyBaHHS, IPUTIAAae HA BUXITHUI ab0
CBSITKOBHI JI€Hb, TO TEPMIHOM IOTaIlIEHHs BIIOBITHOI CyMH 3a00proBaHOCTI BBaXkaeTbest OnepauiiHuil 1eHb,
110 MepeJlye TAKOMY BUX1IHOMY a00 CBATKOBOMY JTHIO.

3.3.25. ¥ pasi HenoramenHs Kiienrom cym 3a6oproatnocti 3a JlimiTom J[o3BosieHOro oBepapadry y
po3mipax Ta y TepMiHu cruiatu, BuU3HaueH1 oOpaHoro [Iporpamoro KpeauTyBaHHS, CyMa HEMNOramieHoi
3a00proBaHOCT] (YaCTMHH 3a00ProBaHOCT1) BU3HAETHCS MPOCTpoUeHOowo y OnepauiiHuil JeHb, HaCTYIHUN 3a
TE€PMIHOM MOTAIIEHHs B1AMOBIHOI 3a00proBaHOCTI.

3.3.26. Ha mincraBi orpuMmanoi Bix Kiienta 3roau, bank 3mailicHioe JlebeToBuii mepeka3 KOIITIB Ha
cBoto Kopucth 13 KapTtkoBoro paxynky/CyOpaxyHky I[lakera Ha oOCiIyroByBaHHS B MekaxX 3apIUIaTHOTO
npoekTy (y pas3i HasBHOcTI) Ta/abo 13 CyOpaxyHKy, Ha skuil KiieHT oTpumye 3apoOiTHy muiaty (mami -
acouiioBanuit CyOpaxyHOK), y cyMax KpeIuTHOi 3a00proBaHOCTI NpHW BHUHUKHEHHI 3a00proBaHOCTI 3a
MiHiMaabHUM O0OOB’SI3KOBUM LIOMICSIYHUM IIJIaTE€KEM, HapaxOBaHUMHU MPOLIEHTaMU Yy CyMax, BU3HAYEHHUX B
oOpaniit [Iporpami kpenutyBaHHs, y cyMmi HecaHkiiioHOBaHOT 3a00proBaHoCTi (y BUMAAKY ii HasiBHOCTI) Ta
HapaxOBaHMX MPOLEHTIB 32 KOPUCTYBAHHS HE0. Y pa3i HEJJOCTATHOCTI KOWITIB Ha acouiiioBanoMy CyOpaxyHKyY
JUIs TIoTaieHHs 3a60proBaHocTi, baHk 3ifiCHIOE YacTKOBE 11 MOTalIeHHs B MeXaxX HasiBHUX 3aJIMIIKIB KOIITIB
Ha npomy KapTtkoBomy paxyHKy/CyOpaxyHKy Ta KOXXHOro HactymHoro OmnepauiiHoro 1Hs 3AiMCHIOE
JlebeToBuii mepeka3 KomTiB 3 acomiiioBaHoro CyOpaxyHKy y cyMi HemoramieHoi 3adoprosanocti Kiienra mo
MOBHOTO TOTalIeHHsI Takoi 3a00proBaHOCTI (CTPOKOBOi Ta MPOCTPOYEHOI y pa3i ii BUHMKHEHHS) B MeXax
HasIBHUX 3QJIMIIKIB KOIITIB Ha KOXKHUH JIeHb TAKOTO MepeKasy.

3.3.27. Ha mincrasi otpumanoi Big Kiienra 3roau, bank 3aiiicHioe [lebeToBuii epekas KOIITIB y CyMi
OyIb-s1K01 3a00proBaHOCTI (CTPOKOBOI Ta MpOCTpoueHoi) 3 Oynb-akux paxyHKiB/CyOpaxyHnkiB Kiienta
BUKIJIIOUHO Y MEKaxX MOro BIACHUX KOILTIB Yy Takiil 4eproBoOCTi: CIIOYATKY 13 paxyHKiB/CyOpaxyHKIB B TPUBHI y
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YeproBoOCTi iX BIAKPUTTA, MOTIM i3 paxyHKiB/CyOpaxyHKiB B 1HO3EMHIiH BajJIOTi, MOTIM 3 IHIIMX PaxyHKiB
Kiienra, Binkputux B banky.

3.3.28. Ilporpamoro kpeautTyBaHHs Moxke Oyt mependadyena Kowmicis banky 3a Bugauy Kpenuty B
yacTUHI BcTaHoBiieHHs JlimiTy Jlo3BoneHoro oBepapadty. Y 1mpoMmy BHIaAKy po3mip Takoi Kowmicii
BKIIIOUa€eThes 10 Po3paxynky no Kpemurty. Omutara miei Komicii 3aiiCHIOETBCS Y IeHb BCTaHOBICHHS JIIMITY
Jo3Bonenoro oBepapadty musixom JledetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.

3.3.29. CTopoHM MMM 3r0/, 1110 B pa3l HenoramieHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom J[lo3BoneHoro omepapadty Ta/abo 3a HapaxOBaHMMH NPOIIEHTaMH 3a KOPHUCTyBaHHs JlimMiToM
Jlo3BoneHoro oBepApadTy Ta/abo0 3a HApaXxOBaHOI IOJEHHOK KOMICIE0 MPOTIrOM BCTaHOBJIEHOTO
[IporpaMoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHHKHEHHS TaKOi IMPOCTpOdYeHOI 3aboproBaHocTi, baHk 3
HACTYITHOTO OTEPAIIHOTO JHS MiCTs 3aBEPIICHHS I[LOTO CTPOKY MA€E MPaBo:

3.3.29.1. smenmuTu po3mip Jlimity Jlo3BoneHoro oBepapadty 1o cymu pakTUIHOT 3200pTOBaHOCTI 32
Jlimitom Jl03BOJIEHOTO OBEpAPA]TY CTAHOM Ha JIEHb TAKOI'0 3MEHIIEHHS Ta BIAMOBUTH KilieHTY y nojansuomy
HaganHi Kpenuty (3MinuTu Bun KpenuTy Ha «HEBITHOBIIOBAIBHUI);

3.3.29.2. micns BukoHaHHS KitieHTOM 3000B’s3aHb IIIOJIO IOTAIICHHS MPOCTPOYCHOI KpPEIUTHOT
3a00proBaHOCTI Yy TOBHOMY 00CsI31, aJie He Ti3Hie 45 KaJeHJapHUX JHIB 3 MOMEHTY il BHHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BosieHoro oBepapadty 1o po3mipy, ooymoBieHoro JJoroBopom.

3.3.30. Croponu midnumm 3roau, mo bankoMm MoxyTs OyTu BopoBajkeHi kpenuTHi [Ipomgyktu Ta
[Iporpamu KpeaUTyBaHHS, YMOBH SIKUX He peryiameHtoBaHi numu [IpaBunamu. V pasi 3amoBnenHs Kiientom
takux [IponyktiB, mixk Kitientom Ta bankom Mae 6yTu ykiiafeHuii BiIIOBIIHUNA OKpEMUH TOTOBIP Y TUCHMOBIH
¢dopmi 3 yciMa iCTOTHUMH YMOBaMH KpeIUTYBaHHS. Y TaKOMY BUIIAJIKY, BCI yMOBH Ha/IaHHS Ta CYIPOBOJKCHHS
Kpenuty, BuzHaveni uumu IlpaBuinamu, BBaXKaTUMYThCS YMHHUMH JIMINE y Tid 9aCTHHI, IO HE Cylepeyarb
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI0 y HUCbMOBIH (opMi.

3.3.31. Okpemumu Bunamu [Iporpam kpenuTyBaHHs, MOXKe OYyTH BU3HAUEHO 00OB’SI3KOBOIO YMOBOIO
oOciyroByBaHHs oOpaHoro IlponykTy crpaxyBanHs xuTTs KitieHTa, 3 BpaXyBaHHSAM HACTYITHUX YMOB:

3.3.31.1. Kunient nopyvae banky ykiaactu BiJ HOro iMeHi JOroBip J0OPOBIIHHOTO CTPaXyBaHHS KUTTS
Juist 3a0e3nedyeHHs BukoHaHHs KiieHToM 3000B's13aHb 3a Kpeaurom. KiieHT Moke caMOCTIHHO yKJIacTH I0TOBIP
NOOpOBUILHOTO CTpaxyBaHHS KUTTS mia 4dac 3amoBiieHHA Kiientom Ilpoaykty banky, sikuii mepenbauae
HEOOXIJHICTh YKJIaJIEHHS Takoro JoroBopy. baHk Benge peectp yKJIaJeHHX JOTOBOPIB JOOpPOBLIBHOTO
CTpaxyBaHH XKHTTs, TAKUN JOTOBIp MOke OyTH pO3JpyKOBAaHO Ta HaJJaHO KJIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hagae 3rony banky 3niiicHroBatu [leOeToBi mepekasu 3 PaXyHKy cyM CTpaxoBHX
IUIaTeXIB Ha KOPUCTh CTPaxoBUKAa Yy po3MipaXx Ta y CTPOKH, IO BU3HA4Y€H1 BIJNOBIAHUM JOTOBOPOM
NOOPOBUILHOTO CTPaxXyBaHHS KHUTTS,

3.3.31.3. BuromonabyBadeM, 3a JOTOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS JKHUTTS, € baHk B po3mipi
3aboproBanocTi Kiienta nepen bankom B Mexax cTpaxoBOi CyMH Ha OIJIaY€HHUH NepioJl CTpaXyBaHHS.

3.3.31.4. rpomoBi KOIITH, SKI HAAIWIUIM Bl CTPaXOBHKA 32 JOTOBOPOM JI0OPOBUIBHOIO CTPaxyBaHHS
KUTTS, Ta OyJIU epepaxoBaHi K cymMa CTPaXxoBOi BUILJIATH/CTPAaXOBOT0 BiIIKOAYBAaHHs BHACHIJOK HACTAHHSA
cTpaxoBoro Bumnaaky Ha KaptkoBuil paxyHok/Cy6paxyHok Kiienta, nmepepaxoByroTbcsi bankom, B JeHb
HA/IXO/DKEHHS TAKUX TPOIIOBUX KOIITIB, HA BUKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHTa nepex bankowm.

3.3.32. Croponu y3roawnd, mo y pasi HactanHs [loxii nmpunmueHHs, baHk 3ynuHse HapaxyBaHHS
nporeHTiB, Komiciii noB’s3anux 3 kopuctyBanHsaM Jlimitom Jlo3Bosnenoro osepapadty 3 aus Hactanus [lomii
NPUTTHHEHHS.

3 nus nHacranHs llogii npunmuuHenHs Bcsi @aktuyna 3aboproBanicTe KiieHTa BBaXkaeTbes
npocTpoueHoto, a KitieHT 30008’ s13aHmii moBepHYTH 11 Ta cruiatuty [InaTexi 3rigHo 3 4. 2. cT. 625 [{uBinsHOTO
Konekcy Ykpainu 3a Bech nepio 1 MpOCTPOUCHHS.

[Tnatexi 3rigHo 3 4. 2. c1. 625 LusinsHoro Kogekcy YkpaiHu — NpoLeHTH BiJi CyMH MPOCTPOUYEHOT
3aboproBaHocTi Ilo3uuanbhuuka (KiieHta) y po3mipi NpOLEHTIB 3a KOpUCTyBaHHA HecaHKIIOHOBaHUM
KpeIuToM, sIKUi 3a3HaueHo y TapudHomy 1uiaHi.

72



CropoHnu y3roauiy, 1o AHeM HactanHs [loaii npunuHeHHs Ta 1aTo0 MPOCTPOUYEHHS 3a00proBaHOCTI
KiienTta oo noramenns cymu Jlimity Jlo3BosieHoro oBepapad Ty, HapaxoBaHUX MPOIICHTIB 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosiernm oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpemuty y TepMiH, BCTaHOBJICHHMH J{OroBOpoM — HACTYITHHA
KaJeHJapHUil JeHb Mmicis KiHueBoi natu crpoky aii Jlimity Jlo3Bonenoro oBepapad Ty, BU3HauUeHOI B 3asBi —
JIOTOBODI;

- npea’siBIeHHA baHKOM BUMOI'M PO JOCTPOKOBE NoBepHeHH Kpeauty — nara 3a3HadeHa B TaKOMY
NUCbMOBOMY IOBiToMIIeHH] baHKy;

- 3BepHEHHS baHKy 3 MO30BOM MpO JOCTPOKOBE CTsArHeHHs Kpeauty, y TOMy YuCIHi, IIISIXOM
3BEPHEHHS CTATHEHHS Ha MaliHO — HACTYNHUHN KaJleHIapHUH JIeHb 3a JHEM IIOILTOBOIO BiIIIPABICHHS II030BHOI
3as:BM baHKy 110 BiamoBigayva.

3.3.33. Croponu aiidnuIHM 3rou, mo bank Mae nmpaBo 31iHCHUTH BiICTYIUICHHS CBOIX IPaB 3a YKJIaICHUM
JloroBopoM Ha KOpPHUCTH TpeTix ocib. Take BincTyruieHHsS BigOyBaeThCs MUIAXOM yKIIJAeHHS MK bankom ta
TPETHOIO 0COOO0IO BiJIIMOBITHOTO JOTOBOPY.

VY Bunazky BiAcTymuieHHs bankoMm mpaBa Bumoru 3a JloroBopoM HOBOMY KpeIuTOpy a0o 3alyuyeHHs
KOJIEKTOPChKOT KOMIIaHii 10 BpEryJIt0OBaHHs NMPOCTpoUeHoi 3a00proBanocti, bank npotsrom 10 pobouux AHiB 3
JIaTy BIJICTYIICHHS MTpaBa BUMOTH 3a JloroBOpOM HOBOMY KpeIuTopy ado 3aydeHHs KOJIEKTOPChKOI KOMIaHii
710 BPET'YJIIOBaHHS MPOCTPOUEHOT 3a00proBanocTi mosigomisie Kirienra y crioci6, BU3HaU€HH 3aKOHOAaBCTBOM
ta nependavyenuii [IpaBunamu, mpo Takwii GakT Ta Mpo Nepeaady MepcoHaIbHUX naHux KitieHTa, a Takox
HaJaTu iHQOpMAII0 PO HOBOTO KpeauTopa abo KOJEKTOPChKY KOMIAHIIO BiANOBIAHO (HaliMEHYBaHHS,
iIeHTUIKAIIAHUN KONl IOPUAWYHOI 0cOOM B €IHMHOMY JAEpKaBHOMY PEECTpl HIAMPUEMCTB 1 OpraHizauii
VYkpainu, Micle3Haxo/DKEHHS, 1HPOpMAIiio I 3MIHCHEHHS 3B'I3Ky - HOMep TeieoHy, aapecy, aapecy
CJICKTPOHHOI TOMTH). 3a3HAa4eHHW OOOB'SI30K MO0 ToBiAOMICHHS KirieHTa 30epira€rbcsi 3a HOBUM
KPEeIUTOPOM Y pasi MOJANBIIOr0 BiACTYIJICHHS IIpaBa BUMOTH 3a JlOrOBOpOM.

3.3.34. baHk, HOBHI KpeIUTOP MAIOTh IIPABO 3aJIy4aTH 10 BPETYIIOBaHHS IPOCTPOUYEHOT 300proBaHOCTI
KOJIEKTOPChKY KOMIIaHIIO 32 CBOiM BHOOpPOM 3 00OB’3KOBHUM MOBiJOMJIEHHAM KilieHTa npo 3amydeHHs Takoi
KOMIIaHii y HOps/AIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBMIT KpeauTop, KOJEKTOPChKa KOMIIaHIsl MalOTh MPaBO 3BEpTAaTUCS 10 TpeTix ocid (B T.u.
6nm3bkux ocid Kiienra (y posyminHi 3akoHy Ykpainu «lIpo 3anmoOiraHHst Kopymniii»), HOro npeiacTaBHUKIB,
CMaJIKOEMIIIB, OPYUUTEINIB, MAHOBUX MOPYUUTEINIB) y OPSIKY Ta HA YMOBaX BU3HAYEHHUX 3aKOHO/IaBCTBOM 3
METOI0 iH(pOpPMYBaHHs PO HEOOXIAHICTh BUKOHAaHHS KitieHTOM 3000B's13aHb 3a UM JloroBopom.

3.3.35. bankKy, HOBOMY KpEeAMTOpPY, KOJEKTOPCBKI KOMMNaHii 3ajJydeHiil 10 BperyiIroBaHHS
pocTpodeHoi 3aboprosanocti KiieHTa 3a00poHsieThes MOBILIOMIISITH 1H(GOpMaIito Ipo ykiaaeHHs Kiientom
JloroBopy, Horo yMoBH, CTaH BUKOHAHHS, HAsIBHICTh IPOCTPOUYEHOI 3a00ProBaHOCTI Ta ii po3Mip ocodam, sKi
He € cropoHoto JloroBopy. Taka 3a60poHa He MOMMPIOETHCS HA BUTIAJKH TTOB1IOMIIEHHS 3a3HA4Y€HO1 1H(pOopMaIii
IpeJCTaBHUKAM, CIIAIKOEMIISIM, IIOPYUUTEISIM, MaifHOBUM nopyuuTessiM KitienTa, TpeTiM ocobaM, B3aeMois 3
sKUMU niepenbavyeHa J[oroBopoM Ta sIKi HajalnM 3roJly Ha Taky B3aeMojito. KIlleHT morojpkyerbcs, IO
3a3Havy€Ha y [[bOMY MYHKTI 3a00pOHa HE MOIIMPIOETHCS HAa BUMAAKU TNepeaadl iHpopMalii Ipo NpocTpoueHy
3a00proBaHicTh Ta Taka iH(opmallist Moxke OyTH mepeaana 6Ju3bKuM ocolaM (y po3yMiHHI 3aKoHY YKpaiHH
«IIpo 3amob6iranns kopymiii») KiienTa 13 1oTpuMaHHsIM BUMOT 3aKOHOJIaBCTBA.

3.3.36. KiieHT 3000B’s13y€ThCsl Y BUIIAAKY Nepeadi MepcoHaIbHUX JaHUX TPETiX 0ciO /i 311HCHeHHS
bankoMm, HOBUM KpEIUTOPOM UM 3aTy4YEHOIO KOJIEKTOPCHKOIO KOMIIAHIEI0 B3a€MOJii NMPH BPETyIIOBaHHI
POCTPOYEHOT 3200ProOBaHOCTI 3 TAKMMH 0CO0aMU OTPUMYBATH 3roay Ha oOpoOky bankom, (y BUMaaKy 3MiHH
KpEAUTOPA — HOBUM KPEAUTOPOM) Ta 3ATYHUEHOIO KOJIEKTOPCHKOIO KOMITaHI€0 TEPCOHATBHUX JIAaHUX TaKHX OC10.

KnienT miaTBep/kye, 10 BiH MOBIAOMJICHHH MpPO KPUMIHAJIBHY BIIMOBIAAIBHICT, MepeadadeHy
crarreto 182 KpuMiHaibHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHEe 30uMpaHHs, 30epiraHHs, BUKOPHCTAHHS,
NoUIMpeHHs KOH(1AeHIIIHOI iHpopMalii mpo TpeTix ocio.

3.3.37. Ilignucanusm 3asBu-goroBopy KiieHT miaTBepIkye, M0 BiH NMpoiH(GOPMOBaHUI Ta Hagae
3roJly Ha B3a€MOJIII0 MPH BPETYJIIOBAaHHI MPOCTPOUEHOi 3a00proBaHocTi 3 baHKOM, HOBHM KPEIHTOPOM Ta
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KOJICKTOPCHKOI KOMITAHIEI0 3aJIy4€HOI0 IO BPETYIIOBAHHS MPOCTPOUEHOI 3a00prOBaHOCTI y MOPSIAKY Ta Ha
YMOBaX BU3HAYCHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo crioxuBYe KpeauTyBaHHD

3.3.38. [o 3akinuenns crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BA3BHAUYEHOTO y 3asBi-I0TOBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTy nmpunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HUIIXOM HaJaHHA baHKy BiAmoBigHOT mCchMOBOI 3as1BU (0e3 ykinaaeHHs: Mk CTOpoHH OyAb-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpumanHas baHkoM BiIoBiIHOT 3asBU, cTpok il Jlimity Jlo3BosieHOT0 OBepapadTy Oyae
MIPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00proBaHOCTI IPOTATroM S5-TH (11’sTtr) OnepaniiHuX JAHIB, HACTYITHUX 32
JTHeM OTpuMaHHA bBaHKOM Takoi 3asBH (KOHKPETHHH NeHb, y KUK Oyae MpUIUHEHO cTpok il Jlimity
Jlo3BosieHoro oBepApadTy, B TAKOMY BHIIJKy BU3HAYA€ThCsi baHKOM camocCTiitHO). BiqHOBICHHS CTPOKY Iii
Jlimity [lo3BosieHoro oBepapad Ty BigOyBaeTbes MIIAX0M noaanHs KiieHTom okpemoi 3asBu-10r0BOpY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3BosneHoro oBepapad Ty, BUZBHAYEHOTO y 3asiBi-10r0BODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxe OyTu mpunuHeHo baHKOM B 0JTHOCTOPOHHBEOMY HOPAIKY (0e3
ykaagaeHHss CtopoHamMu OyIb-IKHUX JOJATKOBUX yroa mpo 1e). Ilpo npunuHeHHs cTpoky il Jlimity
JHo3BosneHoro oBepapadty bank mosimomitsie KitieHTa nuisixom HaicUIaHHS HOMY BiJIIOBITHOTO ITOBIIOMJICHHS
Ha Homep MoOiIbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NAaCHBHMI 3aJUIIOK KOIWITIiB HAa
KapTkoBomMy paxyHky (3 ypaxyBaHHSM Bcix mianopsakoBaHux CyOpaxyHKiB) 31HCHIOETbCS baHkOM y
BamoTi KaptkoBoro paxyHky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IPOIICHTIB BPaXOBYIOTCS (DAKTUYHI 3aJTUIIKK KOIITIB Ha BiIMOBITHOMY
KaptkoBomy paxynky/CyOpaxyHKy Ha KiHEIlb KOXKHOTO KaJeHIapHOTo AHSI PO3paXyHKOBOTO MiCSIIs, pO3MIpH
IPOLIEHTHUX CTABOK Ta YMOBH iX 3aCTOCYBaHHs, nepeadadeHi Juisd BianosiaHoro Ilakery Tapuduum mnanom,
dakTUYHA KIJTBKICTh KaJIeHAapHUX JHIB y Po3paxyHkoBomy Mmicsili Ta (akTUyHa KUTBKICTh KaJIEHJApPHUX JHIB
y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHs TIPOILICHTIB 3IMCHIOETHCS 3a TIEPi0]] MOYMHAIOYHN 3 JTHS 3apaxyBaHHs KOIITIB Ha
KaprkoBuii paxyHok/CyOpaxyHOK MO OCTaHHIHM KaJleHJapHUM 1eHb PO3paxyHKOBOro MicsIls (BKJIIOUHO). SK1I0
Knient opopmus 3asBy npo BiMOBY BiJ kopuctyBaHHs IIpoxykrom/Ilakerom ta 3akpus Kaprtky (Kaprtkn)
BUNYIIEHY(H1) 10 BinnosinHoro KaptkoBoro paxyHky/CyOpaxyHky KiieHTa, TO pOLIEeHTH HapaxoBYIOThCA 1O
KaJeHJapHUl JeHb, WLI0 TMepelye MpuilMaHHI0O baHkoM 3asBM 1po BIIMOBY BiJl KOPHCTYBaHHS
[Iponyxrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBanux 1o KaptkoBomy paxyHky/Bcix CyOpaxyHKax MPOIEHTIB 31ICHIOEThCS Ha
et Kaprkosuii paxynox/ui CyOpaxyHku (Ta BiAmoBiHO Ha KapTkoBuii paxyHOK) HE Mi3HILIE IEPIIOTrO
OnepariiifHoro aHs Mics1sl, HACTYIHOTO 3a Po3paxyHKOBUM MicslleM y CyMi, 3MEHIIEHI Ha CyMy MOJIaTKy Ha
noxoau (i3MYHMX oci0 y BHUIVISII HAapaXxOBaHMX IMPOLEHTIB Ha 3aJlMIIKM KowTiB Ha KapTkoBomy
paxyHky/koxxHomy CyOpaxyHKy, po3paxoBaHiii 3rinmHo 3 [logaTkoBUM KojekcoM YKpaiHW, Ta I1HIIUX
M0/1aTK1B/300p1B, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHS IpOIEHTIB 311HCHIOETHCS Ha
3aJMIIKKA KOWITIB Jinmie 3a TMMU [Ipogykramu, 1iis SKuUX mependaueHe Take HapaxXyBaHHS BiJIIOBIIHUMH
TapudHuMH TIaHAMH.

CropoHr JOMOBMIINCH, 110 bank BianosigHO 10 miAmyHKTY 1.2.8. IlpaBun 31ilCHIOE pO3paxyHOK CyM
MO/IaTKIB/300piB Ta 31MCHIOE TIepepaxyBaHHs BiMOBIIHO 10 [TogaTkoBOTO KOAEKCY YKpaiHu.

3.4.2. Sxmo ymoBamu [Iponykry/Ilakery ta TapudHuM miaHoM mependadeHo 3acTOCYBaHHS OKPEMHX
PpO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpoleHTHOI CTaBKK Ta MiJABHUILEHOT) A0 OKPEMHUX YaCTHH (PaKTHUHUX
3aJMIIKIB KOIITiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKY, BAKOPHCTOBYETbCS TAKHH MOPSIOK 1X 3aCTOCYBaHHSL:

3.4.2.1. bank BUXOJSYM 13 BU3HAUEHHS MOHATTS MIHIMAIBHOTO MOCTIHHOTO 3aJIMIIKY BU3HAYA€ HOTO
po3Mip 1t Po3paxyHKOBOTo MicCsI, Ta 3A1MCHIOE HApaXyBaHHS MPOIICHTIB Ha TaKy YaCTUHY 3aJIMILIKY KOIITIB
3a MIABUIIICHOIO MPOIIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs KomTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK Y
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JIeHb, HACTYITHUM 3a THeM ykiajaeHHs [loroBopy abo mi3Himie, po3mip MiHIMaJIbHOTO MOCTIMHOTO 3aIMIIKY Y
nepoMy Po3paxyHKOBOMY IIEepioly TOPIBHIOBATUME HYIIIO);

3.4.2.2. baHk BU3HAYa€ MIOJECHHY PIZHUINI0 MDK (AaKTHYHUM 3aJIMINKOM KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHKy CTaHOM Ha KOXXHUH KajeHIapHH naeHb Po3paxyHKOBOro Micslld Ta pPO3MIpOM
MiHIMaTBHOTO MOCTIMHOTO 3aJMINKY Ta 3A1MCHIOE HApaxXyBaHHs IPOIICHTIB HA TaKy MIOJCHHY PI3HUIIO 32
Bba30B0or0 MpOLIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3JIMCHIOETHCS Y BIAMOBIAHOCTI A0 MyHKTY 1.7. 1iux
[TpaBui.

3.4.3. SIxkmo ymoBamu [Iponykry/Ilakery Ta TapudHUM 1mmaHom He mepeadadeHo 3aCTOCYBaHHS OKPEMUX
pO3MipiB MPOIEHTHUX cTaBOK (ba30BOi MPOIEHTHOI CTaBKH Ta MiJABHINEHOT) O OKPEMHUX YaCTHH (DaKTHUHUX
3anumkiB komTiB Ha KapTkoBoMy paxyHkKy/CyOpaxyHKy Ta Ha BH3HAYEHHMH CTPOK iX Jii 3 MepiogudHuM
HEeperisiioM /3MiHOI0 1X po3MipiB, baHK 3/iiiCHIOE PO3paxyHOK MPOIEHTIB Ha 3aJMIIOK KOMmTIB 3a KapTkoBuM
paxynkom/CyOpaxyHKoOM 13 3acTocyBaHHSAM ba3oBoi mpoleHTHOT CTaBKU, YUHHOI MPOTAroM Po3paxyHKOBOIO
Micsns y BignoBiganomy Tapudromy miani. Akimo npotsrom Po3paxyHKOBOTO MicsIs BiiOymacs 3MiHa po3Mipy
bazoBoi nponentHoi craBku y Tapuduomy miani bank 3xiiicHIOE HapaxyBaHHs HPOICHTIB 3 ypaxyBaHHIM
OKpEMUX NepioJiiB YMHHOCTI KOKHOTO po3Mipy ba3oBoi mporeHTHOT CTaBKH (10 Ta Micisi BHECCHHS 3MiH).

3.4.4. Y pa3i HaKJIaZIeHHS apelITy Ha KOmTH Ha KapTkoBOMY paxyHKY y KpUMiHAJIBHUX POBA/KCHHSX,
3apeecTpoBaHuX 3a cTarTsamu 109, 110-110%, 111-111?, 112, 113, 114-1142, 4.3 c1.201?, 209!, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuminanbHOro Kojekcy YKpaiHu Ta iHIIMX KPUMiHAIBHUX
MPOBAHKEHHSIX, MOB'SI3aHUX 13 MOBHOMACIITAOHUM BTOPTHEHHSAM pOCiiichkoi deaeparii B YKpaiHy, a TaKOX y
pasi 3actocyBanHsa 1o KitieHTa 3 mijncTaB, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHH, 3aMOPO’KEHHS aKTHBIB,
3aCTOCYBaHHS CAHKIIH Ta iHIINX OOMEXEeHb 1 HacHiAKIB moo onepainiii Kiienra, ski: 3a00poHeHi/00MexeHi
BiNOBiAHO 10 3akoHy Ykpainu «[Ipo cankuii», mpsamo abo ormocepeaKoBaHO MOB’sI3aH1 13 BUJAMU ISIBHOCTI,
3a00pOHEHUMI/O0OMEXEHUMHU BIJIOBIHO 10 PIllIEHb YIMOBHOBAXKEHUX MDKHAPOJIHUX OPraHiB Ta OKPEMHUX
JepkaB, MpsAMO abo0 OIOCEPEIKOBAHO IIOB’s3aHI 13 BHUJAMHU JISUVIBHOCTI, 3a00pOHEHUMH/OOMEKCHUMH
BIJITIOBIJTHO JIO PillIeHb YIIOBHOBAXXCHUX MIKHAPOJAHHUX OPTaHiB Ta OKPEMHUX JIEpKaB, - MPOIICHTH Ha 3aJIUIIOK
komTiB Ha KapTkoBoMy paxyHKy 3a Becb CTPOK apeuiTy/3aMOpOKeHHs/IHIIOro obomexkeHHss bankom He
HapaxoBYIOTHCS Ta HE CIIJIAYyIOThCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS NpPOLEHTIB 3a KopucTyBaHHs KpenutoMm y ¢opmi Jlo3BoneHOro
oBepapadTy 3ailicHIOeThCsl BaHKOM y BaitoTi 3000B’A3aHHS y TAKOMY MOPSJKY:

3.4.5.1. HapaxyBaHHs TpoueHTIB 3a KopuctyBaHHS Kpemutom y ¢opmi Jlo3zBoseHoro oBepupadrty
3ailicHI0eThes bankom Buxozsiuun 3 pakTuyHOi 3a00prosaHocti 3a Kpenurom Ha KiHelb KO’KHOTO KaJIeH/1apHOTO
nHs Po3paxyHKOBOTO MicCsIIs, pO3MipiB MPOIIEHTHUX CTAaBOK, BU3HaueHUX lIporpaMoro KpeauTyBaHHS, [IUMHU
[TpaBunamu, ¢akTHUHOI KUIBKOCTI KaJeHAApHUX JAHIB y Po3paxyHkoBomy Micsli Ta (akTMYHOI KUJTBKOCTI
KaJIeHJJapHUX JIHIB y IoTouyHOMY poui. HapaxyBaHHs nmpoueHTiB 3a kopuctyBanHs Kpenutom bank 3naiiicHioe
MOYMHAIOYH 3 IaTH BuAadi KpeauTy 1o neHs, mio nepeaye moBHOMY moramieHHio Kpenury.

3.4.5.2. Ha cymy crpokoBoi 3aboprosanocti 3a Jlimitom Jlo3BosieHoro oBepapadty bank HapaxoBye
npoueHTH 3a ba3oBol0 MPOLIEHTHOIO CTAaBKOIO, PO3Mip SKOi € (DiIKCOBaHMM MPOTAroM CTpoky nii JlimiTy
Jlo3BosieHoro opepapadTy Ta Moke OyTH 3MIHEHMi, B TOMY YHCIi NMPH MpoJOHTamii crpoky il Jlimity
Jlo3BoneHoro oBepapadTy, y HOpsIKY, BU3HaUYeHOMY IIuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3aboproanocTi 3a Jlimitom [lo3Bonenoro oBepapadTy bank HapaxoBye
NPOIICHTH 3a IIiIBUIICHOI0 MPOIEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HAuYaeThbes [Iporpamoro KpeauTyBaHHS.
[TpocTpoueHoro BBaXKaeThCsl 3a00PTOBaHICTh, 110 K1 HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KiieHTa 3a
JloroBopoMm 111010 0060B’3KOBOr0 MOTaIIeHHS cyMu 3aboproBaHocTi 3a JlimiTom Jlo3BoneHoro osepapadty
(vacTuHH 3a00pPrOBaHOCTI), Ta Yy IIe TepMiH 3a3HaueHi 3000B’s3aHHS HE BUKOHAaHI (HE MOBHICTIO BUKOHAHI1)
Knienrom. YMoOBHM 111010 00OB’S3KOBOTO TMOTAIIEHHS CYM KpEIUTHOI 3a00proBaHOCTi (CyMH, CTpPOKH Ta
TEpPMiHH) Ta MpaBUjIa BU3HAHHS 3a00pPrOBaHOCTI MIPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 nux IIpaBui.

3.45.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeaWTyBaHHS TMepeA0adeHO 3acTOCYBaHHS
[TinproBux mepioniB ynpoAoBxk cTpoky aii Jlimity Jlo3BoneHoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAHHS
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OKpPEMOTro (3HIKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTIAroM Takux [IiTbroBuX nepiosiB, BAKOPHCTOBYETHCS
TaKU MOPSAIOK 3aCTOCYBAaHHS MPOIIEHTHUX CTABOK:

3.4.5.5. mpotsrom Bcix [1iproBux mnepiomiB 3aCTOCOBYETHCS OKpeMa 3HHKEHA MPOIEHTHA CTaBKa, sKa
TaKOX 3a3Hava€Thes y 3asBi-10T0BOPi 1 € pikcoBaHOI MPOTATOM cTpoKy Aii JIimiTy Jlo3BosieHoro oBepapadry;

3.4.5.6. mounHaOUYM 3 HACTYITHOTO KaJCHIAPHOTO JHS 3a JHEM 3aKiHueHHs [linbroBoro mepiogy y pasi
HAsSBHOCTI CTpPOKOBOi 3aboproBanocti 3a JlimiTomM J[lo3BoneHoro oepapadty 3acTtocoByeThesi bazoBa
MPOIICHTHA CTaBKa, SKa JI€ J0 JaTH, M0 Nepeaye JaTi MOBHOrO IOTalieHHs 3aboproBaHoCTi 3a JliMiToM
Jlo3BonieHoro oBepapadTy, abo A0 AaTU BU3HAHHS 3a00ProBaHOCTI MPOCTPOUCHOIO — 3aJEKHO BijJ TOTO, SKa
MOJ/isl HAaCTYNUTh paHime. Y pasi HemoramieHHs 3a0oproaHocti 3a Jlimitom Jlo3BosieHOoro oBepapadTy
npotsirom IlineroBoro mepiony baHk Mae mpaBO BHKOHATH TNepEpaxyHOK NPOIECHTIB HAa (aKTHUHY
3a00proBaHicTh MpoTAroM TepMiHy nii IlimeroBoro mepiony i3 3actocyBaHHsIM Ait0ouoi ba3oBoi mporueHTHOT
CTaBKH, SKIO Lie nependayeHo ymoBamu [Ipoaykty Ta IIporpamoro kpeauTyBaHHs.

3.4.6. Sxmo ymoBamu Ilpogykry Tta Ilporpamoro kpeauTyBaHHsS MependadyeHO aBTOMAaTHUYHE
npooBxkeHHs cTpoky Ail Jlimity Jlo3BoneHoro oBepapadTy, CTOPOHH MOTOIKYIOTh TaKi YMOBH MPOIOBKEHHS
(mpomonrartii) crpoky il Jlimity Jlo3BonieHoro osepapadry:

3.4.6.1. Ilicna crummny crpoky aii Jlimity Jlo3BosieHOTO OBEpApadTy, BU3HAUEHOTO y 3asiBi-I0roBOpI,
ctpok nii Jlimity Jlo3BoseHoro oBepapadTy MOXKe MIopa3y MOJOBXKYBATHUCS HA TaKUH caMHUil CTPOK y pasi
npuiHATTA baHkoMm pileHHs moa0 npojonraiii crpoky aii Jlimity Jlo3BoneHoro oBepapadty. Jlatoro moyarky
HOBOro cTpoky nii Jlimity [lo3BoneHoro oBepiapadTy BBa)xkaeThbcs AaTa, HACTYIHA 3a AATOI0 3aKiHYEHHS
nonepeaHboro cTpoky aii Jlimity Jlo3BoseHoro oBepapadry;

3.4.6.2. Kiient nopydae banky neperyisigaTi/3MiHIOBaTH pOo3MipHy MPOLEHTHUX CTABOK 32 KOPHUCTYBaHHS
Jlimitom Jlo3BoneHoro oBepapadty (ba3oBoi mporeHTHOI cTaBkH, 3HMKEHOI 1t [limbroBoro mepiomy ta
MiJBUIICHOI 32 IPOCTPOUYCHOI0 3a00PTrOBaHICTIO) MpU KOXHii mpononranii ctpoky aii Jlimity Jlo3BoseHoro
oBepapadTy Ta BCTAHOBIIOBATH iX Y po3Mipax, 1o OyayTh ynHHUMU B banky amns BinnosigHoro [Ipoaykry Ha
JaTy BUKOHAHHS baHkoM Takoi mpoJoHraiiii, Ha Becb HOBHi cTpok aii JlimiTy Jlo3BoneHoro oBepapadry;

3.4.6.3. bank Ha BuKOHaHHs nopydeHHs KirieHta, HamaHoro 3rigHO 3 migmyHKTOM 3.4.6.2 Ilpaswuu,
3a0e31euy€e BCTAHOBJICHHSI OHOBJIEHUX PO3MIPIB MPOIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BOEHOTO
oBepapadTy 3riIHO 3 YNHHUMHU Ha JIaTy MPOJIOHTaLlli TapaMeTpaMy BiANOB1IHOTO [IpoayKTy, 1110 ONpHIItoiHeH1
Ha Caiiti banky (30kpema, y Ilporpamax kpeauryBaHHs Ta TapudHuX MiaHax), Ta 3A1HCHIOE HapaxyBaHHS
IPOILIEHTIB HAa CyMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAHHSAM 3MIHEHHMX PO3MIPIB TaKMX MPOLEHTHUX
CTaBOK MPOTSITroM HOBOro cTpoky Aii JIimity Jlo3BosaeHoro oBepapadry;

3.4.6.4. Sxmo mpotsrom crpoky mii Jlimity [lo3BoneHoro oeepapadty bank He BHOCHB 3MiH JIO
napameTpiB 1poro [Ipoaykty (He 3aiiicHIOBaNOCsA omyOiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B maty
npostoHraiii crpoky aii Jlimity /lo3BoneHoro osepapadry numiae 6e3 3MiH po3MipH MPOLEHTHUX CTaBOK 3a
KPEIMTHOIO 3a00ProBaHICTIO Ta MPOAOBXKYE IXHIO J1it0 HA HOBUI CTPOK.

3.4.6.5. KimieHT migTBepAXKye, 1110 BUBHAYEHUH MOPAOK MEPErJIsiy/3MIHN pO3MIpiB MPOLEHTHUX CTABOK
3a kopuctyBaHHs JlimiToM Jlo3BosneHOro oBepapadTy MNpu KOXHIM MpojioHramii crpoky nii Jlimity
JHo3BosneHoro oBeppadTy 3A1HCHIOETHCS 3a 3r0A010 CTOPIH Ta BIAMOBIAHO 1O BUMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu, sike peryitoe BITHOCHHHU y cdepl CIOKUBYOTO KpEeAUTYyBaHHS Ta HE MoTpedye HamaHHs KiieHTom
okpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, sxmo bankom Oyzne NpuUHHATO pillIeHHs, OO0 3MiHU PO3MIpiB MPOLIEHTHUX CTABOK IS
BianoBiaHoiI [Iporpamu kpeautyBanHs, bank okpim BHeceHHs 3MiH 110 [Iporpamu kpeauTyBaHHS y TOPSAKY,
BU3HaueHOMY NyHKTOM 1.7 nux IlpaBui, Hanpainsie KiieHTy MOB1IOMIIEHHS IIPO 3MiHY pO3MiIpy HMPOLEHTHOI
ctaBku (nmami — [loBimomieHHs) y mopsaky, nepeadadeHomy miamyHkToMm 1.7.4 mux Ilpaswn. Takox bank
posminrye TekcT [ToBinomneHHs Ha gomkax (o) 06’sB banky, 1m0 po3MillyIOTbCs B 3arajlbHOJIOCTYITHUX
i KiientiB micusx (onepariiiHiii 3ami banky), B Mepexi Intepuer Ha caiiti banky 3a 30 kajneHIapHUX JIHIB
JI0 TaTH, 3 SIKOT 3aCTOCOBYBAaTUMYThCSI HOBI PO3MIpH MPOLEHTHUX CTaBOK.
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3.4.8. Sxmo micas HaOpaHHA YMHHOCTI HOBUMH PO3MipaMM TNPOLEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3zBonenoro oBepapadty KiieHT mpomoBKye BUKOPHUCTAHHS KOIITIB, BBAKAETHCS IO Taka 3MiHA
PO3MipiB MPOIEHTHUX CTABOK 3/IICHEHA 3a MOTOKeHHsIM CTOpiH.

3.4.9. V pasi sxmuo KnieHT He moropkyerbes 3 3anpornoHoBanuM bankom y IToBimomiieHHI po3mipoM
NPOIEHTHUX CTaBOK 3a KopuctyBaHHS JlimiTrom Jlo3BosieHOro oBepapadty, BiH 3000B’s3aHHM 10 AaTH
HaOpaHHS HMMHU YMHHOCTI 3’SIBUTHUCH Y BijjiieHHS banky, ne OyB ykmaaenuil [lorosip, ans po3ipBaHHS
Horosopy. [Ipu iboMy, cTpok noBepHEeHHs1 KpeauTy BBaKa€ThCs TAKHM, 110 HACTAB Y AaTy HAOpaHHS YUHHOCTI
3apONOHOBAaHUX 3MiH (3a3HadaeTbes bankom y Ilpomoswmii), B 3B’s3Ky 3 uuM KitieHT 3000B’s3yeThCs
noBepHyTH banky Kpenut ta crutatuti HapaxoBani Komicii (B T.4. cymMu moAeHHOT KOMicii (SKIIO Taki Oyin
BHCTABJICHI JIO OIUIATH)), TPOLIEHTH 32 KOPUCTYBAHHS KPSTUTHIUMH KOIIITAMH Y TIOBHOMY 00CsI31.

3.4.10. Sxmo mo natu, 3 AKOi HAOWPAIOTh YUHHOCTI HOBI MPOIEHTHI cTaBKH, KITiEHT HEe 3BEpHETHCS 10
banky 3 3asB00 1po po3ipBaHHs J[oroBopy, Take HE3BEPHEHHS BBAXKATUMEThCSI BUSBIICHHM 3rou KitieHra 3i
3MiHAMH pO3MIpIB TPOILEHTHUX CTABOK, a BIAMOBIAHI 3MIHHM BBaXaTUMYTHCS IMOTro/LKeHUMU KirieHToM
(BimmoBigHO 10 4. 3 cr. 205 ImBiapHOTO KOJEKCy YKpaiHnu) Ta BHeceHUMH 10 JloroBopy 6e3 HEoOXiqHOCTI
HiIMCaHHS TOIaTKOBUX yroja 1o JloroBopy.

3.4.11. KnieHT miaTBepaKye, Mo BU3HAYCHUN MyHKTOM 3.4. 1ux [lpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3JIHCHIOETHCS 3a 3rojor0 CTOpiH Ta BIAMOBIIHO JIO BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, SKE
PErylio€e BIIHOCUHU Y cdepi CIOKUBUOTO KpeIUTYBaHHA Ta He nmoTpeOye HanaHHs KiienToMm okpemoi 3asBu-
JIOTOBOPY YM BHECEHHs 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KuienT Moxe iHILIIOBaTH 31HCHEHHS HACTYMHHX IUIATDKHUX OIEpalliid, SKIIo
IHIIMH Mepetik MIaThKHUX olepalliil He mepeadaueHo yMoBaMH 3asiBU-JIOTOBOPY:

- BHECEHHs KOIUTiB Ha KapTkoBuii paxyHOK 0O€3roTiBKOBHM HUISXOM 200 TOTIBKOBUM
HIJISIXOM uepe3 Kacu Ta 6aHkoMaTH baHKy, K1 miATpuMyoTh 1i yHKIIT (1eno3uTHi bankomaTn),
yepe3 IIaTLKHI TepMiHaIu;

- OTPUMAaHHs FOTIBKOBUX KOIITIB 3 KapTKoBOro paxyHKy B Kacax ()iHaHCOBHX YCTaHOB,
yepe3 OaHKOMaTH, yepe3 IJIaTiKHI TepMiHaJU B TOPTiBEJIbHO-CEPBICHIN Mepexi 0JHOYACHO 3
0€3roTiBKOBOIO OIJIATOIO (3a BIPTYalIbHUMH KapTKaMu — y pasi miarpumanHs ¢yskuii NFC y
TepMiHai/0aHKOMaTi);

- mepepaxyBaHHs KowTiB 3 KapTkoBoro paxyHky Ha iHII paxyHku KiieHTa Ta iHIINX
oci6 B banky/ B iHmMX GaHkax YKpaiHM Ta 3aKOpJIOHHUX OaHKax (3 ypaxyBaHHSIM OOMEXEHb,
BCTAHOBJIGHUX HOPMAaTUBHO-NIpaBOBUMM akTamu HamionaneHoro banky VYkpainu Ta
3aKOHOJABCTBOM YKpaiHH);

- IPOBE/IEHHS 0€3rOTIBKOBUX PO3PAaXYHKIB B TOPIiBEbHO-CEPBICHIA Mepexi YKpaiHu
Ta 3a KOPJOHOM (TI0CITyra He Ha/laeThes /Ui KapToK HalioHansHOT cucTeMu MacoBUX IUIATEXIB
I[MTPOCTIP), mepexi InTepHer;

- 1HINI TIATiXHI omeparii, mepeadaueHi MOJOKEHHSIMH YHHHOTO 3aKOHOIABCTBA
VYkpainu, 30kpemMa, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 muTaHp BiIKPUTTS, BUKOPUCTAHHS 1
3aKpUTTS. MOTOYHUX PaxXyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATLKHUX 3aco0iB,
npaBuwiamu [naTikHux cucremu Ta um JJorosopom.

[ToBHMIT mepenik IUIaTDKHUX OIepalid, JOCTYMHHX B paMkax JloroBopy Ta po3mip Komicii 3a
3/11ICHEeHHS TUIaTDKHUX onepanii HaBeaeHo B Tapudax, po3milieHux Ha odiniiHoMy caiiTi banky.
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3.5.2. Yci CyOpaxyHkH, 1110 OyIyTh BiAKpUBATHCS BaHKOM ISt OKpeMOTo 00Ky orepariiii 3a KO)KHUM
[Taketom/IIpoaykTom, € miamopsiakoBanuMu KapTkoBomy paxyHky. Bei omepariii 3a Bcima CyOpaxyHKaMu
000B’s3K0BO BiJ10OpakaroThest 3a KapTKOBHM paxyHKOM.

Sxmo KiienTom 3amoBiieHo kisibka [lakeTiB B 0JHAKOBIH BaJltOT1, BiH BIAMOBIIHO JI0 BJIACHUX MTOTPEO
I0/I0 ympaBiliHHA ButpatHumu Oanancamu mo koxHOMY I[Ipoaykry (Ta HIATPUMAHHS CTaHy KOXHOTO
CybOpaxyHKy), pu opopMIIeHH] TUTATHKHUX IHCTPYKINH MI0I0 3apaxyBaHHs KOMITIB HA KapTKOBUI paxyHOK
Mae 3a3Ha4aTh HoMep noTpioHoro CyOpaxyHKyY y MpU3HAYCHHI MIATeXKY.

3.5.3. bank 311HiCHIOE 3apaxyBaHHS KOIITIB, 110 HaIi ALK Ha KapTKOBHUIT paXyHOK 3T1IHO 3 TUIATIKHOIO
iHeTpyKIiero (0e3 BukopuctanHs KapTku), 3 ypaxyBaHHsIM MOBHOTO HoMepa CyOpaxyHKyY, 3a3HA4€HOTO Yy
IOMY JOKYMEHTI (B TOMY 4YHCIi B pEKBI3UTaX MPU3HAYCHHS IUIATEXKY), MO 3a0e3rneuye 30UThIICHHS
Burparnoro 6anancy BianoBigHoi KapTku. ¥ pasi, SIKIIO po3paxXyHKOBHUN JTOKYMEHT Ha 3apaxyBaHHS KOLITIB
Ha KapTkoBuii paxyHok He mictutuMe HoMepa CyOpaxyHKy, npu 1ipomy y Kiienra Biakputi CyOpaxyHKH Ha
ymoBax Aekiabkox IIpomyktiB, bank 3mificHioe BuOip CyOpaxyHKY B 3aJIKHOCTI BiJl NMPU3HAYCHHS TaKUX
[TponykTiB, 3aCTOCOBYIOUHN TAKy YE€ProBICTh:

1) CyOpaxyHOK, BIIKpUTHI [UIs 3apaxyBaHHs Ta BUIUIATH CyM 3apOOITHOT IUIATH Ta MPUPIBHIHUX
0 HEl BHUILIAT;

2) CyOpaxyHOK, BIAKpUTHH JUIs 3apaXxyBaHHs Ta BUILIATH CYM IEHCIi, FPOIIOBOT JOIOMOTH Ta/abo
IHIIMX TIepe10aueHNX 3aKOHOM COIliaTbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA JJIsl PO3PAaXyHKIB 3a MOTOYHUMH MOTPeOaMHu;

4) CyOpaxyHOK, BIIKPUTHH [UIsi HAKOITMYCHHSI IPOIIOBUX 320IIA/KEHb Ta OTPUMAaHHS IIPOIICHTIB
3a TAKUMH HAaKOIIMYECHHSMU;

5) Cy0OpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

Sxkmo y Kiienra Bigkpurto kinbka CyOpaxyHKiB Ha ymoBax ofHoro Ilpoaykry, bank 3milicHroe ix
3apaxyBaHHs Ha CyOpaxyHOK, 0 OyB BiIKpUTHUH MI3HIIIE 32 1HIII

3.5.4. Po3paxyHKk# 3a onepauisiMu, 3A1iCHEHIMH 3 BUKOpUCTaHHIM KapTok, BioOpakaroThcs
3a BignoBigHUM CyOpaxyHkoM [lakeTy, B Mexax sikoro 111 KapTtku 3amMoBieHi.

3.5.5. Po3paxyHku 3a omneparisiMu 3 BUKOpUCTaHHSIM CMapT-KapTKH 31HCHIOIOTHCS 3 ypaXyBaHHSAM
0co0aMBOCTEH, BU3HAYeHUX y MiAMyHKTI 3.7.4 nux [paBui.

3.5.6. Yci noramenHs Ta miaarexi 3a JloroBopoM MOBUHHI 3/iiCHIOBATUCS 0€3 3yCTPIUHUX BUMOT Ta
IpeTeH3ii, 1o0OpoBUILHO 1 MOBHICTIO. Crutata nmocayr banky 371HCHIOETHCS Y TPUBHI.

3.5.7. MMigmucannsim 3asBu-noroBopy KiienT Hamae 3rony banky, a bank mae mpaBo 3aiiicHIOBaTH
(HeoOMexeHy KUIbKICTh pa3iB):

3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakoX OyAb-fKHX I1HIIUX
PaxynkiB/CyOpaxyHkiB KiieHTa, BIIKpUTUX Ta TakuX, U0 OyAyTh BiAKpUTI HoMmy bankom (y TomMy uHcii B
1HO3eMHIN BaltOTI/0aHKIBCHKMX MeTajlaX) Ha KOpUCTh baHKy y po3Mipi rpomoBoi 3aboproBaHocti KiieHTa
nepen bankom abo 11 ekBiBaJeHTY (3 ypaxyBaHHSM Bcix JloJaTKOBUX BUTpAT), Y TOMY YHCIi 3a00proBaHOCTI
Kiienta nepen bankoMm 3a BukoHanumu omnepauisiMu 3 Kaprtkamu (Ha migctaBi [ImaTiKHMX 1HCTPYKIH),
HecankiionoBaHoi 3a00proBaHOCTi, MPOLEHTIB HapaxOBaHWX 3a KOPUCTyBaHHS HecaHKII0HOBaHOO
3aboproBanicTio, 3a Jlimitom Jlo3BosieHOro oOBepapadTy, MPOLEHTAMH HApaXOBaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, MIOAEHHOK KOMICi€l0 (SKIO Taka Oyna BHCTaBlieHAa A0 OIUIATH),
3a00pTrOBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 32 KPEAUTHUMH J0roBOopamMu, 1o crati Komicii, mrpadis Ta
neHi, Oyb-SKUX IHIINX IUIaTeX1B, BU3HAUYEHUX YyKJIaJeHuM JloroBOpoM Ta 1HIIUMHU JOTOBOpaMH, YKJIaJeHUMU
Mk bankom Ta Kmientom. Taki /lebetoBi mepekasu bank mae mpaBo 31IHCHIOBATH Yy BHUIMAJIKy HAacTaHHA
TEepPMiHY TOTalleHHsl BiAMOBiIHOI 3aboproBanocti KmieHta (y ToOMy 4YMCIi, y BHUMAJIKYy MOYAaTKy MEPiofy,
BCTAHOBJIGHOTO JJIsi TOTAIlIEHHS BIANOBIIHOI 3a0oproBaHocTi) ab0 NpU BUHUKHEHHI IPOCTPOYEHOI
3a0oprosanocTti Kiienra nepen bankowm;

3.5.7.2. [le6GetoBi nmepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTB TPETiX 0Ci0 — MapTHEPiB
banky, mo Hanatote JlogaTtkoBi mociayru naptHepiB banky y po3mipax, BU3HadeHHX TapuU(pHUMH IUIaHaMU

Ta/abo y po3Mipax CyM CTpaxOBHUX IUIaTEXIiB 3TiHO YykiageHux KIlieHTOM JO0roBOpIB CTpaxyBaHHS 3a
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porpaMamMu 3acTaBHOTo kpeautyBanHsa banky. Taki JlebeToBi nepekasu kommriB bank Mae npaBo 3/iiicHIOBaTH
o/1pasy micis 3aMoBiieHHs KimieHTOM BIAMOBIAHKMX JOJIaTKOBUX a00 CYNMYTHIX MOCTYT MapTHEPiB baHky;;

3.5.7.3. JleberoBi nmepekasu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOpPHCTh baHKy Ta TpeTix oci0 y
po3Mipax CyM HEHAJEKHUX IUIATDKHUX omepariil (y ToOMy 4uCii, IOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok komTiB, HaAMipy BHIaHOI TOTiBKM B bankomatax Tomio). Taki JlebeToBi mepeka3u komTiB bank mae
MPaBO 3IMCHIOBATH OJpa3y MIiCisl 3AIHCHEHHS TTOMUJIKOBOTO 3apaxyBaHHs KOWITiB Ha PaxyHok/CyOpaxyHOK
Ta/abo micig OTPUMAHHS BiIOBITHOTO IOBIAOMIIEHHS BiJi HEHAJIEKHOTO IUIATHUKA/0aHKAa HEHAJIEKHOTO
nJIaTHUKA/0aHKa, 10 HaJlaB MTOCIIYTH 3 BUAa4i TOTIBKH y cBOii Mepexi bankomaris. [Ipu ibomy, bank Hamae Ha
3anuT KiieHTa KOmii JOKyMEHTIB, IO € IiJICTABOI0 BBAXKATU IUIATLKHY ONEpallil0 HEHAJIEKHOI Y PO3yMiHHI
3akony Ykpainu «IIpo miati>kHi mociayru.

3.5.7.4. Jle6eToBi nmepekasu 3 Paxynky/CyOpaxyHnkiB KiieHTa y BiAoBiAHOCTI 70 daiiiIiB po3paxyHKiB sSKi
MOCTYNaroTh Bi [LMaTiHUX CUCTEM;

3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpucTh baHKy Ta TpeTix oci0 y BUIAIKY
BUSIBIICHHS HEBIIMOBITHOCTI MK 3aMOBJICHOK JlepKareneM CyMOK TOTIBKM Ta (AaKTUIHO BUIAHUMU
TOTIBKOBHMH KOIITaMH 4Yepe3 IUIATKHI IPHUCTPOI, Y po3Mipax HaAMIPY BHIAHOI TOTIBKH, BU3HaUCHUX baHKoM
npu oOJiKy omepariii BIacHOT MepexXi IUIATDKHUX MPUCTPOIB Ta/abo BHU3HAUEHUX IHIIMMH OaHKaMH, IO
HA/Ial0Th MMOCTYTH 3 BUJA4i TOTiBKH 3a KapTkamu dyepes3 CBOIO Mepexy IuIaThHHUX mpuctpoiB. Taki Jeberosi
nepekasu KomrtiB baHk Mae mpaBo 3aificCHIOBaTH onpa3y Micisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIIOBITHOCTI Y pO3Mipi HaJMIpy BHJIAHOI TOTiBKM Ta/ab0 MICJISI OTPUMAaHHS BiIIOBIIHOTO TOBIIOMJICHHS
BiJ| iHIIOro OaHKa, 110 HajgaB mociayrd 3a KaprTkoro, y cymi Ta 3a pEKBI3UTaMHM, 3a3HAYEHUMHU y TaKOMY
noBigomienHi. [Ipu npomy, bank Hamae Ha 3anut KiieHta komii JOKYMEHTIB, IO MiATBEPIKYIOTh
HEBIAMOBIAHICTH 3aMOBJICHOT J{epkaTeneM CyMu TOTIBKY Ta (DaKTUYHO BHIAHUM TOTIBKOBUM KOIITaM;

3.5.7.6. 3a paxynok komTiB KiieHTa B 1HO3EMHIM BalOTi, IO OOJIKOBYIOTHCS HA
Paxynky/CyOpaxyHkax, Ta Ha IHIHMX paxyHkax Kiienta B baHky, mnpomax iHO3eMHOI BaJlOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM 3a OQILifHMM KypcoM TIpHUBHI 10 1HO3EMHHUX BalioT,
BcTaHoBiieHUM HBY Ha neHb mpoBefeHHs Takux omeparliif, 3 METO0 yTpUMaHHS Ha CBOIO KOPHCTh KOLITIB y
IPUBHI, OTPUMaHUX BiJ TaKOIr0 MPOJIaXKy 1HO3eMHOI BaJItOTH, y po3Mipi Komicii 3a HajjaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHSAM (akTH4HMX JlolaTKOBHX BHUTpaT Ta y po3Mipi mTpadHuX caHKuiil 3rigHo 3 Tapudaumu
rmianamu ta [Iporpamamu kpenutyBanHsa. Takuii mpogak iHO3eMHOI BaIOTH baHk mMae mpaBo 3/11MCHIOBATH Y
BUNAQ/IKy HacTaHHs TepMiHy cmiatu Kiientom Kowmicii 3rigno 3 ykmagenum [loroBopom. Tepwmin cratu
JlonaTkoBUX BUTpAT — He Mi3Hime OnepaiiifHoro JIHs, HACTYIMHOT'O 3a JHEM OTpUMaHHS Bl baHKy BiAMOBIAHOT
BUMOTH 3 PO3Pax0OBaHOIO B TPHBHI CyMOI0O J{0/1TaTKOBHX BUTpAT;

3.5.7.7. JleberoBi nepekas3u 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHkiB Kiienta B banky Ha KOpHuCTh
Bbanky Ta TpeTix oci0 y po3Mipax Ta B ekBiBaJIeHT1 3000B’s13aHb nepe] bankom Ta/abo TpeTix oci 3a yKiaieHuM
JloroBopoM Ta iHIIMMHU YKJaaeHUMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JloJaTKOBHX
BUTpAT), Ta 3IACHIOBATH 3a paxyHOK LUX KowTiB KiieHTa mpojax/KymiBito/00MiH 1HO3EMHOI BalIIOTH Ha
MIKOAHKIBCBKOMY BaJIOTHOMY PHHKY Ta/a00 MIXHApOJHHUX BAJIOTHUX PHHKAX 32 KOMEPLIHHUM KYypCOM,
BCTAaHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riJIH0 3 BUMOTaMH YHHHOTO 3aKOHOJAaBCTBa
VYkpaiHu 3 NMUTaHb BANIOTHOrO perymoBaHHs. Taki JleberoBi mepekasu baHKk Mae mpaBo 3AiHCHIOBATH y
BUNAJIKY, KOJM BaytoTa HasBHUX y Kili€eHTa KOIUTIB HE CHiBHajae 3 BaJlOTOI 3000B’s3aHb KirieHTa mpu
HACTaHHI TEPMiHY IOTallleHHs BiANOBiAHOI 3aboproBaHocti KiienTta (y TOMy 4Mcii, y BHUNAAKy I[OYATKY
nepioy, BCTAHOBJIEHOTO Ui MOTallleHHs BIJMOBIAHOI 3a00proBaHocTi) ab0 MpU BUHUKHEHHI1 MPOCTPOUYEHOT
3aboproBanocTi Kiienra nepex bankom ta/abo Tpetimu ocodbamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB KiieHnta B banky Ha iHII
BiacHi Paxynku/CyOpaxyHku abo Jleno3utHi paxynku Kiienra BinkpuTTi B baHky, Ha iHII paXyHKH BiJIKpHUTI
B banky Ha mizcraBi 3BepHeHHs 10 KoHTakT-11eHTpy 3rigHo nyHKTY 1.5. nux IpaBui.

3.5.8. Ilpu BUKOHaHHI IJIaTIHXHKUX orepaniid, bank yrpumye Biamosiaay Komiciro 3rigHo 3 Tapudaumu
wiaHaMu. bank mae npaBo yrpumysatu Komicito 3 KOWITIB y TPUBHSX, OTPUMAHUX BiJl MPOJAXy 1HO3€MHOL
BaIOTH, Oe3 3apaxyBaHHs rpuBHiI y po3mipi mie€i Komicii Ha ITorounuii paxynok Kiienta B HarioHaibHil
BAJIIOTI.

79



3.5.9. Ilopspok orutatu Kowmicit 3a 3a1liCHEHHS IATI)KHUX OTEPAIliid.

3.5.9.1. [lpwu 3aiiicHeHHI MIIaTHKHUX oneparliii 6e3 Bukopuctanus Kaptku y BigminenHi banky Komicis
CIUTAYYETHCS OJTHOYACHO 13 3/A1lCHEHHAM orepatiii KilieHToM nuisixom BHECEHHSI CyMH KOMIicii uepes kacy banky
abo craryerbea bankom 3 PaxyHKy HUIIXoM BUKOHAHHS 1€OETOBOTO MepeKasy.

3.5.9.2. Ilpu 3ailiCHEHHI TUIATDKHUX ONepalliii 3 BUKopucTaHHsAM KapTku cyma KoMicii XOIayeThes
bankoM (pe3epBYEThCSI HA PaxXyHKYy) OJHOYACHO i3 3MIMCHEHHSM omepallii Ta cnucyerbes bankom 3 PaxyHky
IUIIXOM J1e0eTOBOTO Tiepekaly B MOMEHT BiloOpakeHHsS BiAmoBigHOi omepamii mo Paxynky. V pasi
HelocTaTHOCTI Ha PaXyHKy cymH KOWITIB JUIs BHKOHAHHS oOIepamii 3 BpaxyBaHHSAM Kowicii, omeparii
BiJIXHJISTFOTHCSL.

3.5.9.3. fkmo npu oOcmyroByBaHHi KilieHTa BUHHMKAIOTh TEJIECKOMYHIKAIIMHI Ta 1HII IUIaTH Ha
KOPHUCTH MMOCTAYAJIBHUKIB BCIX BHJIIB 3B’ 513Ky, KOMICiH IHIINX OaHKIB — YYaCHHKIB PO3PAXyHKIB 3a IUIATIKHUMH
oneparnisimu KiienTa, monatku, MuTO, 300pH Ta iHIII MOAIOHI HenepeaOaueHi BUTPATH, PO3MIP SKUX HEBITOMHI
cTopoHaM JloroBopy npw iHiIliFOBaHHI1 IJIATIXXHUX OTEpalliid Ta IKi MOKYTh BHHUKHYTH B pe3yJIbTaTi 3aBEPIICHHS
po3paxyHKiB (naii - JlonaTkoBi BUTpaTH), TO BOHU MalOTh OYTH BiAmKooBaHi KirieHTOM Ha miIcTaBi HaJlaHOTO
bankom pospaxyHky JlomaTKoBHX BHTpAaT B MUCHMOBIH (OpPMI MOBIIOMJICHHS, IO MICTHTh PO3PaXyHOK
JlomaTKOBUX BUTPAT Ta TUIATIKHI PEKBI3UTH JUISL TIEpEepaxyBaHHs, MPOTATOM OJHOTO OINEPALifHOTO JHS 3 JHS
orpumaHHs KitieHTOM 1IbOT0 TIOBIIOMIICHHS. BiqIIKOIOBYBaHHS BUTPAT KPEAUTOPA, SIKi OOYMOBJICHI yMOBaMHU
i€l 3asBU - JOTOBOPY Y iX (PaKTHIHOMY pO3Mipi 3MIHCHIOETHCS 3 ypaxXyBaHHSIM 3arajibHOJICP’KaBHUX T0JIATKIB
Ta 300piB, 10 € 0a3010 OMOJATKyBaHHS AJs MOJAATKy Ha aoxany BapTicth (IIJIB) y 3aranbHOBcTaHOBIIEHOMY
MopsAIKY 3a cTaBkoro 20% y BiIMOBIAHOCTI 10 HOPM YHHHOTO IMOAATKOBOT'O 3aKOHO/IaBCTBA Y KpaiHU.

3.5.10. ITpu 3xiiicHenHi onepatiii 3a nopydeHHsam Kiienta bank mae nmpaBo oopmMiioBaTy Bijl iMeHi
Knienra yci HeoOxigni gokymenTH. Oneparii 3 mpogaxky/KymiBii/oOMiHy 1HO3€MHOI BaJIIOTH, 10 3a3HAYEHI y
niamyskTi 3.5.7.6. [IpaBun, 3niiicHIOIOTECS 63 oTpuMaHHs Bix KitieHTa 3asBH Mpo Mpoaax iHO3eMHOI BATIOTH
a0o 0aHKIBCHKMX MeTaJiB Ta/abo 3asBH MPO KYIIBIO 1HO3EMHOI BaMOTH a00 OaHKIBCHKHX METalliB Ta/abo
IHIIMX 3asB 3 MOJAJBIIMM 3apaxyBaHHSIM TPUBHI, OTPUMAHOI BiJl MPOJAXy 1HO3EMHOI BaIOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KymieHoi/0OMiHsAHOI iHO3eMHOT BasitoTu Ha CyOpaxyHkH a0o iHII MOTO4YHI paxyHkH KiieHTa,
BIJIKPHTI Ha M1JICTaB1 IOTOBOPIB, 32 SKUMHU 1CHYBaTUME BiAMOBIAHA 3a00pTrOBaHICTb.

3.5.11. YV pa3i Bukonanus /lep:karesiem 3a nonomoroo IliarizkHoi kapTku onepauii, BajaoTa Kol
BipisHsaerbes Bin Po3paxynkoBoi BagoTu Ta/ado BaaoTn KapTkoBoro paxyHky, mepepaxyBaHHS Ta
crrcaHHs KOomTiB 3 KapTKOBOTO paxyHKY 3/IHCHIOETHCS HACTYITHUM YHHOM

3.5.11.1. K110 BaMIOTOO MPOBEACHHS Omepallii 3 BUKOpucTaHHAM KapTku € BamtoTa, sika CIiBOalae 3
Po3paxyHkoBor BamoTor IliaTikHoi cucTeMHu Ta Taka BalioTa BiApI3HAETHCS BiJ BamtoTH KapTkoBoro
paxyHKy, baHk 31ilicHIoe criicanHs 3 KapTkoBOro paxyHKy KOIITIB y BaltoTi KapTKoBOro paxyHKy y CyMi, 1110
€KBIBJIEHTHA CyMI BiAMOBIAHOI onepauii. [Ipy nboMy cyma KOIITIB 3a TaKOIO OIEpali€l0 3 BUKOPUCTAHHSAM
KapTku mepepaxoByeTbest y BamoTy KapTKOBOTO paxyHKY 3a KOMEPIIHHHM KypCOM KYITiBIIi-TIPOJAXy JJIs
onepauii 3 IUIATDKHUMHU KapTKaMHU Yy BIATNOBITHMX BaJIOTaX, BCTAHOBJIEHUM BaHKOM Ha JIeHb CIIMCAHHA 3
KapTkoBoro paxyHKy BiANOBIHOI cyMu onepailii. KomepuiiiHuii Kypc KymiBiai-lpoiaxky 1HO3€MHUX BaJIIOT JUIs
omepauid 3 IUIATDKHUMH KapTKaMHM BCTAHOBIIOETbcs bankoMm mogeHHo. IHdopmariio mpo Kype
KYHIBIINPOAAXY 1HO3EMHHUX BaJlIOT JUIsl Omepaliil 3 MiIaTLhKHUMU KapTkamMu baHky MoXHa aAi3HaTHCS Y
BiAUIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1ieHTpi;

3.5.11.2. gxmio BamioTa MNPOBEAEHHS omepaiii 3 BHUKOpUCTaHHAM KapTku € BIIMIHHOIO Bif
Po3paxyHkoBoi BamioTu, bank 37iiicHI0e crniMcaHHs KomTiB y BaimioTi KapTkoBoro paxyHky B po3Mipi,
JOCTaTHbOMY JUISI PO3paxyHKy 3a IpOBEJECHY BiANMOBiAHY omepamiro. Cyma KOIUTIB 3a oOmNeparien 3
BUKOpHCTaHHAM KapTku nepepaxoByeTbes BianoBiaHoro [lnarixkHoro cucreMoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3eMHHMX BaltoT BianmoBiaHoi [lmatikHoi cucremu BuctaBiserbea [lnaTiKHOIO CHCTEMOIO [0
cnucanHs npotaroM 30 (TpUALATH) KaleHIapHUX JHIB 3 JaTH 3JIHCHEHHs olepalii, Ta MepepaxoByeTbCs
Bbankom y BamtoTy KapTkoBoro paxyHky (sikiro Baimtota KaprkoBoro PaxyHky BiapizHseTbes Bit Po3paxyHKoBoOi
BamoTu [lnatixkHOT cucTeMH) 32 KOMEPIIMHUM KypcOM KYMIBII-MIPOAAXKY 1HO3EMHUX BAJIIOT /IS omepariiil 3
IUIATIKHUMU KapTKaMH, BCTaHOBJIeHUM bankom Ha neHb cnircanHs KomTiB. B pasi, sxmo Bamtota KaptkoBoro
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paxyHKy chiBnaaae 3 Po3paxyHkoBoio BamoToro, baHk 37iiicHIOE criucaHHs KomTiB 3 KapTKOBOro paxyHkKy y
po3Mipi, KWW BHUCTABISEThCS [ImaTixHOIO crucTeMoro 10 cnucaHHsg. KomepimiitHuii Kypc KyIiBIi-TIPOJaXy
1HO3EMHHX BaJIIOT JJIsl OTepalliii 3 MIaThKHAMU KapTKaMHi BCTaHOBIIOEThCs bankom. [HGopmariito mpo Kypeu
0OMiHy BaJIIOT JUIs OMepaliil 3 IIATHKHUMU KapTkaMu baHKy MOKHa JNi3HATHCS y BiaaiieHHsX baHky Ta/a6o
Ha Caiiti Ta/abo y KoHTakT-11€HTpI;

3.5.11.3. axmo Hepxarens ckopucraBcs [locmyroro DCC (Dynamic Currency Conversion) mpu
3MIMCHEHHI1 orepartii 3 KyImiBji TOBapiB Ta MOCIYT 3a MEXKaMH YKpaiHu, 1 oOpaB BaJIIOTY Omeparlii — rpUBHSA,
bank 3xiiicHioe criucanHs 3 KapTkoBoro paxyHky cymMu KoHITiB y BaytoTi KapTkoBOro paxyHky y po3mipi, o
eKBIBaJICHTHUN CyMi BIJIIIOBIIHOI omepaillii, mo BUcTaBieHa baHky [ImaTiKHOIO CHCTEMOIO 10 CIHCAHHS B
Po3paxynkogiit Banoti. [Ipu 11b0My, CyMa KOIITIB 3a TaKOIO OIEpaLi€ro, 0 MiJJArae CIucaHHilo baHkoM 3
KapTtkoBoro paxyHky, nepepaxoByerbcsi bankom B Po3paxyHKOBY BalOTy 3a KOMEPLIHHHM Kypcom
KYIIBIINPOAQXKY JIJIs ONepallii 3 IIaTHKHUMHM KapTKaMu Y BIATIOBIIHUX BallOTaX, BCTAHOBJICHHMM baHkoM Ha
neHb criucanHs bankom 3 KapTkoBoro paxyHkKy BiAmoBiaHOiI cymu omepaiii. KomepmiitHuii kypc KymiBii-
NpOJaXy 1HO3EMHHMX BAJIOT JUIS OMEpaliil 3 IUIATHKHUMHU KapTKaMH BCTaHOBIIOETHCS BaHKOM IIOZECHHO.
[adopmarito mpo Kypc KymiBIIi-MPOAaxy 1HO3EMHHUX BAJTIOT JUIS OMNEpaliil 3 IIATDKHUMHU KapTkamu baHkKy
MOYKHa Jli3HaTHCA y BiguiieHHsx banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11IeHTpI;

3.5.11.4. sxmo KapTkoBuili paxyHOK BIIKPUBAEThCS B 1HO3eMHIi BamoTi, KiieHt nopydae, a bank
3000B’A3y€eThCs O€3 OTpUMaHHs OKpeMOi (01aTKOBOT) 3asiBU KitieHTa 3/11iICHIOBATH IIPOAaK 1HO3EMHO1 BaJIIOTH,
po3mimieHoi Ha KaptkoBomy paxyHky, ans crutatu Kiienrom Kowmicii Ha kopucts banky 3a mociyru, Hajasi
ocTaHHIM BianoinHo 1o JloroBopy, Ta yrpumaTtu Kowmicito BignosinHo 10 Tapudis, B HalioHaIBHIN BaOTI 3
KOIIITiB, OTPUMAaHMX BiJ MPOAaXy iHO3EMHOI BamoTH, 0e3 3apaxyBanHs i€l Kowmicii Ha [Torounuii/KapTkoBuii
paxyHok Kiienrta B HauioHanbHiM BamtoTi. Cyma Kowmicii nepepaxoByeTbess baHkoM y HalllOHaJIbHY BaiOTY
VYkpainu 3a KypcaMu TPUBHI J0 1HO3€MHUX BaJiOT, BctaHoBiIeHUMH HBY Ha nens nponaxys;

3.5.11.5. npu BukoHanHi Jlep>karesieM omnepauii 3 BUKOpucTaHHSAM KapTku 0JI0KyBaHHS KOILUTIB Ha
KapTkoBoMy paxyHKy 3HiHCHIOETBCS y BamioTi KapTKoBOro paxyHKy: cyma omepallii mepepaxoBY€EThCSA Y
Po3paxyHkoBy BairoTy 3a KypcoM BianoBigHoi [TnatixHOi crucremu (Ko BairoTa onepaii Ta Po3paxyHkoBa
BaJIOTa BIPI3HSAIOTHCS), 3 MOJAIBIIUM IEpPEpaxyHKOM Yy BamoTy KapTkoBoro paxyHKy 3a KOMEpLIHHUM
KypcoM KYHIBII-IPOAaXXy 1HO3eMHHMX BalioT baHky [uig omepamiii 3 IUIaTDKHUMHU KapTKaMu  (SIKIIO
Po3paxynkoBa BamoTa Ta Baimota KapTKoBOro paxyHky He cmiBmajaaroTh). KpiM 1poro, 3a Mi>KHapOJAHUMHU
IUTATKHUMU onepauisiMu bank Mae mpaBo Juid 3armo0iraHHss BUHUKHEHHS B Pe3yJbTaTl 3HAUHUX KOJMBaHb
KypciB 1HO3eMHHMX BaitoT HecaHKIIOHOBaHOi 3a00proBaHOCT! JOJATKOBO 3a0JOKYBAaTH TI'POIIOBI KOLITH Ha
KapTkoBomy paxyHKy B po3Mipi, 1110 BU3HAYAETHCS BHYTPIMIHIM JOoKyMeHToM banky. Indopmartito nmpo cymy
I'POIIOBHX KOUITIB, 110 0AAaTKOBO OyJia 3a010k0BaHa baHKOM 3riIHO yMOB LIbOTO MiAIMYHKTY MOXKHA JII3HATUCS
y BigaineHHsx banky ta/a6o y Konrakr-nientpi. I[IpaBo banky Ha 37iiicHenHs [leOeToBUX MepekasiB KOIITIB Ha
BJIACHY KOPHUCTH € TEPIIOYEPrOoBUM Ta MOXKE 3AiiicHIOBaTHCS BaHKOM y mepiry depry 1o BiJIHOIIEHHIO 10
BUKOHaHHS OyAb-sIKMX 1HIIUMX JopydeHb KiieHta mono cnucanHs komriB 3 KapTkoBoro
paxyHKy/CyOpaxyHKiB.

3.5.12. V Bumaaky NpuMycoBOro criucaHHs (CTArHeHHs) komrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3riJHO 3 BUMOTaMH YHMHHOTO 3aKOHOJaBCTBa YKpainu, Komicig 3a mpoBeneHi omeparii miajisarae cruiari y
po3Mipax, Bu3HaueHux TapupHUMHU TUTaHaMU.

3.5.13. Tloramenns HecankiioHoBaHOi  3a0OpProBaHOCTi, MPOIEHTIB 32  KOPHUCTYBaHHS
HecankuionoBanoto 3a0oproanicTio, 3aboproBanocti Kiienta 3a Jlimitom Jlo3BosieHoro osepapadrty,
IpoIeHTaMM 3a KopucTyBanHs JlimiTom Jlo3BosieHOro oBepApadTy, CyMOIO BUCTABIIEHOI 0 OILIATH II0IEHHOI
KOMicii (SIKIIIO Taka 3aCTOCOBY€ETHCS) BiAOYBA€THCS Y J€Hb HAJIXOKEHHs OYyAb-SIKMX KOIITIB HAa BiIMOBITHUIMA
KaptkoBuii paxynok/Cy6paxyHok IIponykry/IlakeTy, 1o sskoMmy icHye Taka 3a00proBaHiCTh, 32 paXyHOK LIHX
HAJIXO/DKEHb. Y BHMAJAKY, SKIIO KOIITIB, IO Hamiiayte Ha KapTtkoBuii paxyHok/CyOpaxyHOK Oyzae
HEJ0CTaTHBO ISl ToralleHHs yciei 3a0oproBanocti, KiieHT 3000B’43aHMii Ipy HaCTaHHI TEPMIHY TOTAIIEHHS
BIJIMOBIJTHOT 3a00proBaHOCTI 3a0€3MeUNTH HAsBHICTh KOWITIB Ha IboMy KapTkoBoMy paxyHKy/CyOpaxyHKY y
CyMi, IOCTaTHiH JUId morameHHs Takoi 3a00proBaHOCTI.
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3.5.14. TlorameHHss HasgBHOi 3a00OProBaHOCTI Ta TAaKOX BHMKOHAHHS pPO3PaxyHKIB 3a 1HIIMMHU

omepairisiMu 3a J[oroBopoM 311iCHIOIOTHCS y TaKiil 4eproBOCTI:

3.5.14.1. 3a [IpoxykTamu, 3a BUKIIFOUCHHSIM KpeauTHHX [IponykTiB Bu3HaueHux B 111.3.5.14.2 TIpasun:
1) y mepmry uepry crutata HecankiiioHoBaHOT 3a00proBaHOCTi;
2) y JApyry uepry cIjara NpOCTPOYEHUX TPOIEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BosieHOTO
oBepapadry/HecaHKI1ioOHOBaHOIO 3a00pTOBAHICTIO B 3aJICXKHOCTI BiJl YePrOBOCTI iX BUHUKHEHHS;
3) y TPETIO Yepry CIulaTa MpoCTpodeHol 3aboproBanocti 3a Jlimitom Jlo3BoneHoro oepapadrty, B TOMY
yuCcIi MiHIMaIBHUM IUIaTekem/HecaHkiiioHoBaHOi 3a00proBaHOCTI B 3aJ€KHOCTI BIJ YEProBOCTI iX
BUHUKHCHHS;

4) y 4ETBEPTY Yepry cIuiaTta CTPOKOBUX MPOIICHTIB 3a KopucTyBaHHs JlimiToM Jlo3BoNIeHOTO OBepapadry;
5) y II’SITY 4epry cruiata CTpokKoBoi 3aboproBanocTi 3a JlimiTom J[o3BosieHOTO OBepapadTy, B TOMY YHCI
MIiHIMAaJIbHHUM IIJIaTEKEM;

6) y mocty uepry cruiara Komicii banky (3a HasBHOCTI) (CroyaTKy MpOCTpOUYEHOT 3a00PTroBaHOCTI, OTIM
CTPOKOBOi 3a00pTOBaHOCT1);

7) y CbOMY 4epry cIulaTa IHIIUX MJIaTexXiB;

8) y BOCbMY 4epry cIuiaTa MeHi 3a HecBoeyacHe mnoraiieHHs HecankiionoBaHoi 3a00proBaHOCTI Ta 1HIIOT
3a00pProOBaHOCTI.

[Tnarexi 3rigno migmyHkty 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHS), SIKi MIUISATAIOTh CIUIATI 32
nopymieHHs ymoB JloroBopy, crmauyiotses KilieHToM okpemo, Ha BuMory baHky, Ha paxyHkH, Bka3aHi bankom
y BUMO3I.

3.5.14.2. 3a xpenutHumu IlpomykTamu, mapamerpamu SKHX, NependadeHa cruata mTpadiB Ta
IOAE€HHO] KOMICIT:

1) 3 mepumioi Mo 4YETBEPTY uEpry MOraimieHHs 3a00proBaHOCTI Ta BUKOHAHHS pPO3pPaxyHKIB
3MIHCHIOETHCS 3riAHO 3 T, 1)-4) m.3.5.14.1 [pasw;

2) y m’ATy 4epry 3IiHCHIOETBCS CIlaTa CTPOKOBOI 3a00pPrOBaHOCTI 32 MIHIMAJIbHUM ILIATEKEM
Jlimity Jlo3BosieHOTO OBEepapadTy;

3)  ymocry uepry ciuiata Kowmicii Banky, B Tomy uucii 1moieHHOI Komicii BaHky (3a HassBHOCT)
(cmovyaTKy mpoCTPOUYEHOI 3a00prOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBaHOCTI);

4)  ychoMy uepry cruiara mrpadis BiImoBiqHO 10 mianyHKTY 3.3.24 [Ipasu;

5) y pasi HasgBHOCTI 3aJMIIKY KOIITIB HA paxyHKy KirieHTa micis moraiieHHs 3a00proBaHOCTI Ta
BUKOHAHHSl PO3PAaXyHKIB, y BOCbMY 4Yepry 3A1MCHIOETBbCS CIUIaTa CTPOKOBOI 3a0oproBaHocTi 3a JlimiToM
Jlo3BoieHOTO OBEpaApAdTY;

6)  yeB’sATy uepry cIulaTta iHIIMX TUIATEeXKIB;

7)  y IecsTy Yepry ciuiata IeHi 3a HecBoevacHe moraiieHHs: HecaHKIioHOBaHOT 3a00proBaHoCTI Ta
1HI1101 3200prOBaHOCTI.

[Tnarexi 3rigno mianmyHkty 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHs), SIKI NIIATAIOTh CILIaTi 3a
nopyuieHHs: ymoB JloroBopy, criauytotbes KimieHTom okpemo, Ha BUMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3I.

3.5.15. Crnara Kowmicii 3nificHIO€TBCsl y ueproBocti otpuManHs Kitientom mociyr. Sxmo Tapudanm
IUTAHOM Tlepe0ayeHo HaJaHHS OJTHOYACHO KIUJIbKOX MOCIyr B Mexax llakery, crjiata BUKOHYEThCS y Takii
YeproBOCTI: y MepIIy Yepry criauyerbesi BapTicTh Ilakery, motiM BapTicTh Bunmycky Kaprok, micis cratu
Kowmicii banky crmauyroteess [lomatkoBi mocmyru maptHepiB banky. YacTkoBa crurata BapTOCTI TOCIHYT,
3a3HA4YEHUX Yy IbOMY MiANyHKTI [IpaBui, He nomyckaeThes. Y pasi HecIIaTh BapTocTi nociayr baHky y cTpoku,
Bu3HaueH1 Tapupuumu rmianamu, bank npusynunsie o6ciyroByBaHHs B Mexkax [lakeTa Ha mepiof 10 MOMEHTY
cruaT iX BapTocTi KiienToMm y moBHOMY 00cs3i (nuisixoM nmomnoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKY
[Takery) aGo BiZMOBISE€ y MOAAIBIIOMY OOCITyroByBaHHI Ta 3akpuBae KapTkoBuii paxyHok/CyOpaxyHOK
[Takery.
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3.5.16. Po3paxynku 3a Komiciero banky (3 ypaxyBanusm J[o1aTKOBUX BUTpAT) Ta CIIjIaTa J101aTKOBUX
nocyr mapTHepiB banky 3milicHIOIOTBCS nuisixoM JleOeToBUX TMepekas3iB, a y BHUNAAKax, BU3HAYEHUX
TapudHrMH TIIaHAMHU, TAKOX IUIIXOM BHeCeHHsI KiieHTOM roTiBKM B Kacy OaHKy Ha MiACTaBl IIATIXHOL
IHCTpYKIIii.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBUUIbBHUX IIJIATEKIB

3.6.1. KiieHT ycBimomioe Ta mpuiiMae Ha cebe yci PHU3WKH IMOJ0 MOJKJIMBOCTI aBTOpH3aIlii
CTOPOHHBOIO 0c00010 y ImaTi>kHUX 3acTOCyHKax ab0 B IHIIKX TUIATIKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Bin Kiienra (BmacHuka PaxyHky) 3asBu npo 3abopony ToxkeHizarri,
HAIA0YU MOCITYTH 32 JJoroBOpOM, BUXOIUTH 3 TOTO, 10 KiieHT (BiiacHuk PaxyHKy) He 3a00ponsie TokeHizario
Kaptox/ JlogatkoBuX KapTOK, BUITYIIEHUX 32 iioro PaxyHkowm.

3.6.3. Kiient (BmacHuk PaxyHKy) MoXke cKacyBaTW paHille TOJaHy HUM 3asBYy TpPO 3a00pOHY
Toxkenizarlii B Toil camuii crioci0, B sKuii 3asBa Oyra mojaHa.

3.6.4. Tokeni3aris Ta onepariii 3 BUKOpucTaHHAIM CepBicy MOOUIBHUX MJIATEKIB BUKOHYIOTHCS JIUIIIE
3a niicaumu Kaptkamu/JlomarkoBumu kaptkamu [Inati>kHUX cucTeMm.

3.6.5. Jlns 3milicHeHHsT poO3paxyHKIB 3a gomomoror CepBicy MOOUIBPHHX IUIATEXKIB HEOOX1JTHO
3apeecTpyBatu B HhoMy KapTky(-1), HaJlaBIIv BiAMOBIIHI PEKBI3UTH (HOMEp KAPTKHU, TEPMIiH JIii KapTKH, KO
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B [Tnari>knomy 3actocynky KiieHT caMOCTIHHO 1HIIIIO€ MAKIIOUEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHHX MIATEXKIB.

3.6.6. Iligkmrouenns Cepicy MOOLIBPHUX IIJIaTEXKIB HAa MOOUIBHHM MPHUCTPINA 3AIHCHIOETHCS 3
BUKOPUCTAHHAM Ii/1Ka30K [1maTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOe mepeBipKy BBeieHUX B [lnaTtikHOMY 3acToCyHKY pekBi3utiB Kaptku (Homep
KapTKH, TepMiH aii kaptku, kox CVC2/CVV2), a Takox, y pa3i HEOOXiTHOCTI, TPOBOJUTH aBTCHTU(IKAIIIIO
Hepxarens. Kaptka moBuHHa OyTH AiHCHOIO.

3.6.8. ABrenTudikamis Jlepxarens 3ailicHI0OEThCS bankoM oqHUM 13 crioco06iB (Ha BuOip Jlepkarens
a0 y pasi SKIo iHIHH crocid ABTeHTU(DIKAIIIT € HE BAATUM):

3.6.8.1. 3 BukopucranasaM OHOPA30BOTO TapoIIst HarparieHoro Jlepxkarento B SMS-1oBi7OMIICHHI,

3.6.8.2. a6o 3a daxTom ycminrHOi peectpartii B [InaTi>xkHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHO1 peectpamii kapTku B [lnmaTixkKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHIII
MOOUTHHOTO TPUCTPOIO (hopMyeThes 1 30epiraeThesi TokeH. TokeH 03BOJISIE OHO3HAYHO 1/IEHTU(]IKYBATH
KapTky, 1110 BUKOPUCTOBYETHCS IIPU 31HCHEHHI IIATEXiB 3a 1onomMoroto CepBicy MOOUIBHUX IIATEXIB.

3.6.10. Ilpu nasBHOCTI nekinbkox Kaprok, 3apeectpoBanumx B CepBici MOOUIBHHMX IUIATEXKIB,
Jeprxatenb Moxe BUOpatu KapTky, 3 BUKOpUCTaHHAM K01 OyIyTh 3711 CHIOBATUCS IJIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunmanenns migkinroueHoi Kaptku 3 CepBicy MOOITBHHX TUIATEXKIB 3MIHCHIOETHCS HIUITXOM
BunaneHHs Tokeny B [naTi>kHOMY 3aCTOCYHKY.

3.6.12. [lepxarenp 3000B’s3aHuii Bumanutu TokeH 3 ILmaThKHOTO 3aCTOCYHKY Ta BHIATUTH
[TnatiHUA 32CTOCYHOK 3 MOOIJIBHOT'O MPUCTPOIO Y HACTYIHUX BUIA/IKAX:

3.6.12.1. 3mamy Mo6ibHOTO ITpUCTpOIO JleprkaTens abo Mmig03pH Mpo 31aM;

3.6.12.2. oneprkaHHs TPETIMH 0COOaMHU JIOCTYITY 10 MOOUIBHOTO IPUCTPOIO, A00 BUHUKHEHHS MM1J03PH
PO TI€ YM 1HIIIE TTOPYIICHHS 0€3MEeKH Ta IOCTYITY 10 MOOUIBHOTO MPUCTPOrO Ta/abo [1maTiHOTO 3aCTOCYHKY
TOIIIO;

3.6.12.3. mepen nepenaveto MOOLTBHOTO MPUCTPOIO HA TEPepoOKy, Mepe] 3HUIIECHHSIM, TIepeIadcio B
KOPUCTYBaHHS a0 y BJIACHICTH TpeTiii 0cobi Ta iHIIUM BHOYTTSAM MOOITBHOIO NPHCTPOIO 3 BOJIOAIHHS
Jlepkaterns, sike BiI0yBa€eThCs 32 HOTO BOJIEBUSBICHHSIM.

3.6.13. Bupanenns TokeHy Moxke 3filicHIoBatucs bankoM y pa3i 3BepHeHHs Jlepkarens mo
KonTakrtuentpy, fioro inentudikanii KoHTakT-1leHTpOoM Ta OTpUMaHHA MOBIJOMIIEHHS Bia Jlepxkarens mpo
o3Haku komnpomerarii Tokeny.
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3.6.14. Jlep>xatenib po3yMi€ 1 MOTOKY€ETHCS 3 TUM, IIIO:

3.6.14.1. He BCi ropuANYHI 0coOM Ta Hi3UIHI 0COOU-TIANPHUEMII, K1 3TIHCHIOIOTH peaTi3allifo TOBapiB,
BUKOHAHHS POOIT, HAAaHHS TOCIYT, a TAaKOX HE BCl YCTAHOBH, SKI HANAaOTh (DIHAHCOBI MOCITYTH, MOXYTh
320€3MeYUTH MOYKJIMBICTD OIUIATH 3a J01oMOTor0 CepBicy MOOITBHUX TUIATEXKIB;

3.6.14.2. Tlnati>kHi CHCTEMH, YCTaHOBH, $IKIi HaJarOTh (PIHAHCOBI MOCIYrH, MOXXYTb BBOIHUTHU
0o0OMEeKeHHSI, 30KpeMa, 3a CyMaMH onepailiii 3 BukopuctanuaM CepBicy MOOITbHHX TUIATEKIB Ta BCTAHOBJIIOBATH
CBOi KOMICIi IIOJI0 TaKUX OIEeparlii;

3.6.14.3. 3aiiicHeHHs orepalliii 3 BukopuctaHHsaM CepBicy MOOUTBHHX TUTATEXKIB MOKE OyTH 0OMEXEHO
(GYHKIIOHAJBHICTIO TMPOTPaAaMHOTO 3a0e3MeueHHss MOOUIBHOTO MPHUCTPOI0, B TOMY uuchi, [lmarikHOro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHCTaHHsS 1 MOXIIMBICTH 3JIHCHEHHs orepauiil 3 BukopucTtaHHsIM Cepsicy
MOOUTBHUX TIATEXKIB 3aJICKUTH BiJl CTAaHY MEpeX O€3pOTOBOTO 3B'S13KY, II0 BUKOPHUCTOBYETHCs [IpoBaiinepom;

3.6.14.5. 3 Oyapb-SKMX THTaHb, TOB'A3aHUX 3 TEXHIYHOIO MiATPUMKOI MOOUIBHOTO TMPHUCTPOIO,
BUMOTaMH JI0 IIPOIPaMHOrO 1 araparHoro 3ade3nedyeHHs Jlepxarens OBUHEH 3BepTaTHCs 0€3M10CepeIHbO /10
CEPBICHOTO LIEHTPY BUPOOHHKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsimok oTpuMaHHs 1 00poOku Oy 1b-s1K01 iHpOpMarii, onepkyBanoi [IpoBaiinepom B porieci
Bukopuctanus Jlepxarenem CepBicy MOOLIBHHMX IUIATEXKIB, PErYNIOETHCS JOroBopoM Mix JlepxkareneM i
[IpoBaitnepom;

3.6.14.7. TlpoBaiigep, oneparop MOOITLHOTO 3B'SI3KY, SKUM KOPUCTYeThcs [lepkaTtenb, iHIIT 0coOH,
3a1isH1 B 3a0e3neueHHi po6oTu CepBicy MOOUIBHUX IUIATEXKIB, MalOTh CBOi YMOBH 0OCIIYyTOBYBAaHHS 1 HOJITHKH
koH(igeHmiitHOCcTI. [lepenaroun 3a3HaueHUM 0cobaM CBOI MepPCOHANbHI J1aHi, BAKOPUCTOBYIOUYH MOCIYTH 200
BIZIBIIYIOUM CalTH B MEpeXi iHTepHET 3a3HaueHuXx ocid, [epkarenp mpuiiMae iXx yMOBH OOCITyroByBaHHS i
HOJITHKH KOH(1ACHIIIIHOCTI.

3.6.15. Jlepxarenb yCBIIOMIIIOE ITiIBHIIEHUH PU3UK Ta PO3yMi€, MO NMpH BUKOpucTaHHI Cepsicy
MOOLUTBFHUX IIATEXIB AOCTYII O MOOUIBHOTO IpHUCTporo Jlepskarens O6e3mocepeIHbO BIUIMBAE HA MOXKITUBICTh
HecaHKLloHOBaHUX Jlepkatenem omepauid 3a Kaprtkoro//logatkoBoro kapTkoro, a omxke Jlepkareinb
CaMOCTIHO Hece BINOBIIATIBHICTS 3!

3.6.15.1. xoudinenuiiticte OmgHOpa3oBux mnaponiB, mapomi, [IIH, iHmmx 3aco0iB mocrymy
Hepxatens 10 MoO1IbHOTO IpUCTpOIo, [lnatixkHoro 3acrocynky, Kaprku/ JlonatkoBoi KapTku;

3.6.15.2. HasABHICTh 0OMEXEHB JIOCTYIY A0 MOOIIBHOTO MIPUCTPOIO (CHCTeMaTUYHe OJIOKYBAaHHS TOLIO)
Ta HaJIMHICTH Ta AOCTATHICTH oOpaHux [lepxaTeneM 3aco00iB 0OMEXEHHS TOCTYNy 10 MOOITEHOTO TIPUCTPOIO
(maposiB, 010METpUYHUX 1ICHTU(IKATOPIB, YACOBUX IHTEPBAJIiB OJIOKYBaHHS TOILO), 3@ HAsIBHICTh Ta CBOEYACHE
OHOBJICHHS aHTHUBIPYCHUX IIPOrpaM, BCTAHOBJIEHUX Ha MOOUIbHOMY IIPHUCTPOT;

3.6.15.3. HemomymieHHs] BUKOPUCTAHHS TPETIMH oco0amMu MOOiUTbHOTO mpHcTporo Jlepkarens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepaii, 3ailicHeHi 3a pomnomororo CepBicy MOOUIBHHMX IUIATEXIB Ha MOOUIBHOMY
npucTpoi Jepxarens;

3.6.15.5. cBoeuacHe noBiomiieHHs banky npo HeoOxiaHICTh O6J0KyBaHHs ToKeHy, B TOMY YHCII, aje
HE BUKIIOYHO: Y BHUNAJKAX 3J1aMy MOOLIBHOTO MpucTporo Jlepkarens abo migo3pu Mpo 37aM, 3aBOJIOIIHHS
MOOITEHUM TpUCTpoeM Jlepkarenss TpeTiMu ocob0amu, BTpaTH ab0 MOMIKOKEHHS MOOUIBHOTO MPUCTPOIO,
OJlep>KaHHA TPETIMU 0co0aMu JIOCTYIy A0 MOOUIBHOTIO MPUCTPOIO0 a00 BUHUKHEHHS MIJ03pU MPO 1€ YH 1HIIE
HOPYIIEHHs 0€3MeKH Ta JOCTYIy 10 MOOUIBHOTO MPHUCTPOIO Ta/abo [1naTiKHOro 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 [natixHOro 3acTOCyHKYy mepen BUAaneHHAM [11aTiXHOro 3acTOCYHKY
3 MOOLITBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Iepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe 3HUIIEHHSIM, Tiepejadyeto B KOPUCTYBaHHS a00 y BIACHICTh TPeTiit 0cobi Ta 1HIIHUM
BUOYTTSM MOOUIBHOTO NMPHUCTPOIO 3 BOJIOIHHSA Jlepxarens, sike BiIOyBaeThCS 3a HOTO BOJIEBUSBICHHSIM.

3.6.16. BukoHaHHS iHCTPYKIiK Ta npaBmi poOotu 3 [naTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIAATBHOCTI 3a:
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3.6.17.1. poboty CepBicy MOOUIbHUX IATEXKIB,

3.6.17.2. HEeMOXXJIUBICTh 3IHCHEHHS orepaillii 3a qonomoror CepBicy MOOUTBHHX TIJIATEXKIB,

3.6.17.3. Oynp-sikuii  OJIOK, TIPU3YNUHEHHS, aHYJIOBaHHS a00 TPUIUHEHHS  BUKOPHUCTAHHS
Kaprku/JlonatkoBoi kapTku 3a gornoMoror CepBicy MOOITEHUX TLIATEXKIB,

3.6.17.4. xoudineHmiiHICTh 1HpOPMAaIii, 110 30epiraeTbcss Ha MOOUIBHOMY TpHCTPOi, B [marixkHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKY orepaniiHoi CHCTEMU MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [Iposaiinepa abo Oyab-sIKO1 TPETHOi 0COOH, 110 3AIMCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnaTixHOTO 3acTOCYHKY, CepBiCy MOOITBHUX TUIATEXKIB;

3.6.17.7. 6yap-ski 0OCTaBUHHU, SIKI MOXKYTh IIEPEPBATH, IEPEIIKOIUTH a00 1HIIIMM YHHOM BIUIMHYTH Ha
dbynakuionyBanus [lnari>xkaoro 3actocyHky, CepBicy MOOUTbHHX IIATEXKiB (HEJOCTYITHICTh MEPEXKI orepaTopa
MOOUIBHOTO 3B'SI3KYy, OOMEXKEHHS 30HHM IOKPUTTS Mepeki MOOUIbHOro 3B'sI3Ky, mepeboi B mojadi abo
nepepuBaHHs 0€3APOTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHs O€3JpOTOBUX MEpPEkK 3B'A3Ky, CHCTEMY BiJIKIIOYCHHS/TIEPEPUBAHHS
0€3/IpOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOH(]1IEHIIHHICTE 1 Oe3MeKy eIeKTPOHHOI Iepe1adi JaHUX Yepe3 CTOPOHH1
MIIKITI0YeHHS], K1 He Tepe0yBaroTh mif KoHTpolieM banky. KoHdineHmiiiHicTh Ta Oe3neka mepeaadi JaHUX
3a0e3Meuyr0ThCsI BIAMOBITHO 10 periaamenTiB [IpoBaiiiepy.

3.6.19. Jlepxarenp 0O0i3HAHWK Ta TOTOMXKYETHCS 3 THM, IO HOTO TEpPCOHANbHI JaHi, fAKi
00pobmnstoTeest bankom Ta IlnaTikHUME cucTeMamu y 3B’s13Ky i3 poboToro CepBicy MOOUTBHUX IUIATEXIB,
MOXKYTh OyTH 00poOJIIeH1 Ta epeaaHi 3a Mexi YKpaiHu, K 11e nepeadadeHo crangapraMu [InaTixHUX cUCTEM.

3.7. OCOBJIMBOCTI ITIPOJAXKY TA CYITPOBO/KEHHSA JEAKUX NIPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTka

3.7.1.1. Bunava Knienrty 3apruiaTHOi KapTKU 371 CHIOEThCS ITpH 3aMoBIIeHH1 KilieHTOM BiJIOB1THOTO
[Takera Ha 0OCIYroByBaHHsS B MeXax 3apIUIaTHOTO MPOEKTy. PexxuM 3apaxyBaHHs KOILUTIB Ha BIAMOBITHUN
KaprkoBuii paxynok/okpemuii CyOpaxyHok 3apIiaTHOI KapTKU Ta MpaBWiIa ii BUKOPUCTAHHS PETYIOITHCS
TakoX JloroBopoM 0OCITyroBYBaHHS 3apIijlaTHOTO MPOEKTY, YKJIAJIEHUM B paMKax peajizailii 3apriiaTHOTO
npoekTy Mixk bankowm Ta IlinnpueMcTBOM-poOOTOAaBLIEM.

3.7.1.2. 3apnnaTHa KapTKa eMiTyeThcsl baHkoM Ha mijfcTaBi 3asBU-A0TrOBOpY, HianucaHoi KiieHtoM,
3 ypaxyBaHHsIM JIoMoBieHocTel Mk bankom Ta IlianmpuemctBoM poboTonaBiem 3a ykiaaeHUM [loroBopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. s 3aprnaTHoi kapTku nepeadayeHi cremianbHi TapudHi MiaHu.

3.7.1.3. KiieHT Ma€ nipaBo yIOBHOBAXHTHU TipesacTaBHuKA [lignmpueMcTBa-poO0OTOAaBIS OTPUMYBATH
y banky 3aprutatai kapTku, emitoBaHi Ha imM’st Kimienta Tta ioro JloBipeHux oci0O, 3 BiAMOBIIHUMH
[TIHkoHBepTamu (3a HasIBHOCTI) , B TOMY YHUCIIi y pa3i nepeBunycky Ha HoBuil Ctpok aii Kaprtku.

3.7.1.4. Knient nopydae banky HajaBaTu HaJIEKHUM YMHOM YITOBHOBA)XEHUM IPEJCTaBHUKAM CBOTO
[TignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, I1IH-konBeptH, Bumucku 3a KapTkoBum
paxyHkom/CyOpaxyHKaMH, TOIIO Ui MOAANbLIOL Mepeaadyl TakKUMM TMpeAcTaBHUKamMu KIilleHTy, a Takox
NpUiMaTH BiJI TAKOTO MPEICTaBHUKA 3asBU Ha MI0JI0 BUITYCKY KapTku (y TOMY YHCIIi 3 METOIO MPOOBKEHHS
Crpoky aii KapTtku). bank He Hece BiinoBianbHOCTI iepen JlepkaTenem y pa3i HEOTPUMAaHHS, HECBOEYACHOTO
oTpuMaHnHs, nomkopkeHHs [TTH-konBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takosx 3a Oy /1b-sKi CIIUCaHHS
rpomoBux komTiB 3 KaptkoBoro paxyHky/CyOpaxyHKY 3 BUKOPUCTaHHAM 3apIutaTHoi KapTkH, skuo Kaprka
ta/abo IIIH-konBepTr (3a HasgBHOCTI) OynaM mepenaHi 3a gopydeHHsSM KilieHTa yHNOBHOBaXX€HOMY HUM
npezncraBHuKy [lignmpuemcrBa-poOoTOAaBIIS.

3.7.1.5. Kiient Hanae banky npaBo Ha nepenauy [lignmpreMcTBy-podoToaBIto HoMepa KapTkoBoro
paxyHky/CyOpaxyHKy, Ha SIKHH 31HCHIOBaTUMETHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPHUPIBHAHUX A0 HEi
BUILIAT.
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VY Bunaaxy 3BuibHeHHs KitieHTa, sikoMy eMiToBaHO 3apIuiaTHy KapTky, 3 [linnpuemcrsa —
pob6oronasiis, KitieHT 3000B’s13y€eThest He mi3Hime 10-ro KaleHIapHOTO JHS 3 1aTH 3BIILHEHHS 3BEPHYTHUCH JI0
banky 11 noBepHeHHS 3apIIaTHOI KapTKH, TPOBEICHHS OCTAaTOYHOTO PO3PAaXyHKY 32 KOIITaMH, BUITIAYCHUMH
B MeXax 3apIIaTHOTO IPOEKTY, Ta IIPUIMHEHHS 00CIyroByBanHs 11boro [Ipoaykry.

3.7.1.6. 3a KaprtkoBum paxynkom/CyOpaxynkoM I[lpoaykty 3apruiaTHa KapTka MOXYTh
3MiHCHIOBATHCSA, KpiM 3apaxyBaHb / BHUIUIAT CyM 3apoOiTHOI IJIaTH Ta NPUPIBHSAHMX A0 Hel BUILIAT, iHII
TOTiBKOBI Ta O€3TrOTiBKOBI Mepekasu 3a norpedamu Kiienra

3.7.2. llenciiina / CouiajibHa KapTKa

3.7.2.1. TlpaBo Ha kopuctyBanHs [Ipomykramu Ilenciiina/ComianbHa KapTKa MaroTh (i3HYHI 0COOH
PE3UIICHTH — OTPUMYBaYi NIEHCIH Ta/ab0 rPoOIIOBOI JOITOMOTH.

3.7.2.2. 3a KaptkoBuMm paxyHkom/CyOpaxynkom [Ipoaykry Ilenciitna/CorianbHa KapTka MOXYTh
3MIMCHIOBATHCS, KpIM 3apaxyBaHb / BHUIUIAT CyM IICHCIH Ta/ab0 TpOIIOBOI TOTIOMOTH, iHINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2.3. 3apaxyBaHHs Ha BignoBigHuil KaprkoBuii paxyHok/CyOpaxyHok Takoro Ilpoxykry nescii
Ta/ab0 TPOIIOBOI IOMOMOTH BiIOYBa€ThCA Ha MiACTaBl OTPUMAHUX baHKOM CHHCKIB/BIIOMOCTEH BiJ OpraHiB
[Tenciitnoro gouay YKpaiHu Ta opraHiB COLIaJIbHOTO 3aXUCTY HACENICHHS.

3.7.2.4. bank 3xilicHioe o0ciyroByBanHs [lenciitanx ta ColianbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[opsiaky BUWIUIATH TEHCIH Ta TPOMIOBOI JOMOMOTH Yepe3 MOTOYHI paxyHKH B OaHKax, 3aTBEPIKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.

3.7.2.5. bank mae npaBo He 3apaxoByBaTu Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMH IEHCiH Ta/a0o
I'POLIOBOI I0IIOMOTH Y pasi:

° HEBIJMOBIAHOCTI OYy/Ib-SIKUX DPEKBI3UTIB, 3a3HAYEHHUX Y CIHCKAX/BIAOMOCTSIX, OTPUMAHUX Bij
opraniB IlenciitHoro ¢onay YKpaiHu Ta OpraHiB COLIaJbHOTO 3aXHMCTy HACENeHHs, pekBizuTam KapTkoBoro
PaxyHKy, 3apeecTpoBaHuUM B baHKy;

e  mnasBHOCTI B banky Bimomocreii mpo cmepts KitienTa, npo BusHanHs KitieHTa 6€3BiCHO BiACYTHIM
a00 OroJIoIIEHHS TOMEPIINM;

e  3akpurTs KaprkoBoro paxyHky/CyOpaxyHKY;

®  HMCHBMOBOI'O 3BEPHEHHs BiJNpaBHUKA KOWITIB (oprany Ilenciiinoro gonay Ykpainu abo oprany
COLIIAJILHOTO 3aXUCTYy HACEJIECHHS).

3.7.2.6. bank momae iHpopMmamio moa0 (AKTHYHOTO 3apaxyBaHHS CyM IEHCIH Ta/abo TpomoBoi
nornomoru Ha Kaptkosuii paxyHok/Cy6paxyHok Kiienta, npo 3akpurts KaptkoBoro paxyHky/CyOpaxyHKY
Kiienra, Ta inmi onepanii 3a KaprkoBuMm paxyHkom/CyOpaxyHkom opraHam IlenciitHoro ¢onny Ykpainu /
OpraHaM COILIaJIbHOTO 3aXUCTYy HAceJeHHs 3a iXHIMM NHCBMOBMMH 3amuTaMu. baHk mojae iHdopmarito
opranam IlenciitHoro d¢onay VYkpainm mnpo HeoTpumanHs Kiientom mencii 13 KapTkoBoro
paxyHky/CyOpaxyHKy a0o y pa3i OTpUMaHHs CyM NEHCIH BUKIIOYHO JIOBIpEHMMH 0CO0aMU MPOTSATOM OJTHOTO
POKYy 1 OlnIbLIIe BIJ JaTH iX 3apaxyBaHHs. KileHT miATBEpIIKYeE, 110 BUMHEHHS! baHkoM i, BKa3aHUX y IbOMY
nianyskTi [IpaBui, BiamoBiga€e BUMOTaMU YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta 3A1MCHIOETHCS 3a 3T0JI00
Kuienra.

3.7.2.7. Kaptka Bunaetbesa ocobucto Kimienty abo Jloipeniit oco6i KiienTa 3rijHo 3 10BipeHicTIO,
MOCBIIYEHOIO B YCTaHOBJIEHOMY MOpsAKy. Buxkopuctanus KapTku 3a TOBIpEHICTIO HE JOMYCKA€ThCS, KpIM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KitieHnT 3000B’3y€ThCSI HE PiJIIE OJHOTO pa3y Ha pik 3BepTaTHCS JIO BIUIUICHHS baHky 3
METOI0 YTOUHEeHHs iH(popMaii 3 i1eHTudiKarii.

3.7.2.9. Sxmo cymu neHciii ofepKyroThes npeacTaBHuKOM KirieHTa 3a goBipeHicTio abo B3araji He
OJIEPXKYIOTBCS ITPOTATOM OHOTO poKy, KitieHT 30008’ s13aHMi mogaT HOBY 3asBY 110 oprany IlenciitHoro ponay
VYkpainu abo oprany coIialbHOI0 3aXUCTY HaceJeHHs Ha OTpUMaHHA NeHcll B baHky.

3.7.2.10. Cymu meHcii Ta TpOmOBOi JOIMOMOrH, 3apaxoBaHi Ha KaprkoBuii paxyHok/CyOpaxyHOK

pa3oM 3 HapaxOBaHWMH HA HUX MPOLIEHTAMHM, IOUYMHAIOYM 3 MICALS, HACTYIHOTO 3a MicsieMm cMmepTi Kiienra
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abo HaOpaHHS 3aKOHHOI CHJIM pillleHHS CyAy npo Bu3HaHHA KiieHTa 6e3BiCHO BiACYTHIM a00 OTOJIOLICHHS
nomepauM, bank moBeprae BiamoBimHO opraHy IleHciitHoro ¢onmy Ta/abo opraHy COIiaIbHOTO 3aXHCTY
HaceJICHHS He Mi3Hime HacTymHoro OnepariiHoro THS 3a JHEM HaJIXO/KEHHS TaKUX BIJOMOCTEH, a00 y JICHb
OTPUMaHHS BIANOBIAHOT BUMOTH Bif oprany [leHciiiHoro ¢poHy/oprany comiagbHOTO 3aXUCTy HACETICHHS.

3.7.3. Kaptka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «lllkonsipa» 3a1HCHIOETBCS Ha 1M’ MaJONITHBOI/HETIOBHOJITHBOI 0cOOM
(InTMHM) Ha TiACTaBl 3asBU Ha BUIycK JlogaTKoBOi KapTKW, HaJaHOi 10 baHKy 3aKOHHHM IpPeICTaBHUKOM
TUTHHU, Ta JOKYMEHTIB, HEOOXITHUX JuIsl 3AilicHeHHs iaeHTHdIKalii, Bepudikamii Ta BHUBYCHHS
MaJIOTITHBOI/HETTOBHOJIITHROI OCOOH.

3.7.3.2. Tlpu 3amoBnenHi nporo llponykry okpema 3asBa-moroBip KiieHToM He 0(pOPMITIOETHCH,
BignoBijgHa Kaprtka Ha im’s KitieHTa-3aKkOHHOTO TIpeICTAaBHUKA JUTHHU EMITY€EThCs Jiniie 3a motpedu Kiienra.
bank 3xiiicHtoe o6cnyroByBanHst Kaptku «lllkomsipa» ta BignosigHoro KaprkoBoro paxyHnky/CyOpaxyHKy 3a
okpemuM Tapuduum maaHoM, nepeadadeHum s uporo [Ipoaykry.

3.7.3.3. Kiient moxe nonoBHtoBaTH ButpatHumii 6ananc Kaptku «lllkonsipa» nuisixoM BUKOHAHHS
TUIaTexXiB 3 iHMMX cBoix Kaprok 3acobamu MoOinpHOTO 6aHKiHTY/ [HTepHET-0aHKiHTY, 3aco0amu bankomaris
Bbanky, abo nursixom BHeceHHs ToTiBKH Ha KapTkoBuii paxyHok/CyOpaxyHok Kaptku «lllkomnsipa» depes xacu
banky. KmieHT BiANOBIZHO 1O HasSBHUX MOTped MOXEe OOMEXKHUTH BUKOPHCTaHHA KomTiB 3a KapTkoro
«Ixomnsipay MIISXOM NOJAHHS BIAMOBIIHOT 3asiBM HA 3MiHY ABTOpHU3AIIIHKX JIIMITIB Tpu oTpuManHi KapTku B
Bbanky Ta 3MmiHtoBatH 11i 0OMexeHHs npotsirom Ctpoky nii Kaptku y cnoco6u, BusHaueHi numu [IpaBunamu.

3.7.4. Cmapr-kapTKa
3.7.4.1. V pa3i kopucTyBaHHS oHOYacHO KiibkoMma [lakeramu/IIpomykramu KimieHT MOXke 3aMOBHUTH
1o PaxyHky okpeMy Ta TUIbKM 0/1HY Jitoqy CMapT-KapTKy Ha cBoe€ iM’si. CMapT-KapTka Moxe OyTu eMITOBaHa
3a yMOBM sKIo Le mnependbadeHo ymoBamu Ilpoaykty. Ilpu mpomy, CmapT-kapTka HaJa€ MOXKIIUBICTDH
OJIHOYACHOTO0 JAOCTYIY 10 Bcix KomTiB 3a CyOpaxynkamu [lakeTiB (3 ypaxyBaHHSIM BCix KapTKoBuX [IpoaykTiB)
Kiienra, mpuennanux 1o vei. KitieHT Mae MOXIHBICTD TPUEIHATH 3 METOIO KOHCOJIi1alii (00’ eqHaHH:) BC1 a00
neBH1 00pani Butpartni 6anancu 1o cBoix kapTkoBux [Ipoaykrax Ha onHiil CMapT-KapTIi Ta BUKOPUCTOBYBATH
KOIITH 1o PaxyHKy y pi3Hi cocoOu:
® 3 BUKopucTaHHsIM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJ110BaHOTro ButpartHoro 6anancy

Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.

3.7.4.2. Tlpn 3amoneHHi Cwmapt-kaptku Kiient mae oOpatn omun i3 CyOpaxyHKiB 3aMOBJICHUX
[Tponykris/[TakeTiB sk 6a30BUI 151 HAIEKHOTO BiIOOpaXkeHHs orepartiiit mo CmapT-KapTIili 3T THO 3 yMOBaMHu
rux IlpaBu, 30KpemMa, I 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHT Mae npaBo caMocTiifHO obupaty, siki CyOpaxyHKH npuennyBatu 10 CMapT-kapTku abo
BiJ'€AHyBaTH. Take peryaioBaHHS KOHCOMiJIoBaHOTO ButTparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
HIIAXOM MoJaHHS 70 baHky BiAnoBigHOT nuckMoBoi 3asBH. Bin’eananns CyOpaxyHky Bin CmapT-KapTKu
MOJKJIMBE 3a yMOBH, 110 1eil CyOpaxyHok He € 6a30BuM CyOpaxyHKOM. SIKIIO 1151 yMOBa HE BUKOHYETHCS,
Knient mae 3MinuTu (oOpatu iHmmi) 6a3oBuii CyOpaxyHOK ajisi 3apaxyBaHHS HAJIXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK HUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBM A0 baHky mnpo 3MiHy 0a30BOTO
Cy0OpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bauk BukoHye npuenHanHa CyOpaxyHKy A0 CMmapT-KapTKd Yy J€Hb OTPHUMAaHHsS BiAMOBiIHOL
3asBu Kuienra ta B’ eqnanns CyOpaxyHky Big CMapT-KapTKU He Mi3HilIe HacTynHoro OnepaniiHoro 1Hs Bijg
JTHSI OTPUMAHHS TaKoi 3asIBH.

3.7.4.5. Tlpu HagxomkeHHI KomTiB Ha KapTkoBwii paxyHOK 3 BUKOpUCTaHHsAIM CMapT-KapTku baHk
3MIHCHIOE X pO3MOALT MK HpueaHaHumu 10 Hei kapTkoBuMmu CyOpaxynkamu (ta Ilpomykramm) 3rigHo 3
TaKUMU NPaBUIIAMH:
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3.7.4.5.1. Tlpu Haaxo/pKEHHI KOWITIB y rpuBHi, baHk 3miiicHioe iX 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HadyeHui Kimientom 3rigao 3 miamyHkroMm 3.7.4.2 nux [paBun sk 6azoBuii st CMapT-KapTKH;

3.7.45.2. Tlpn HagxoIKEHHI KOIITIB B 1HO3EMHIM BamioTi, baHK 3aiiicHIOE iX 3apaxyBaHHS Ha
Cy6paxyHok [IpoaykTy y BiAMOBIAHIN BaJIOTI, MPU3HAYEHOTO i BUKOHAHHS PO3PAaXyHKIB 3a IMOTOYHHUMH
notpebamu (Hanpuknan, paiis-Ilakeru npuBatHi). Skmo takoro CyopaxyHky y KimienTa Hemae, abo 10 Takoro
Cy0Opaxynky BincytHi airoui Kaptku, bank 3ailicHioe 3apaxyBanns Ha CyOpaxyHok [IponykTy, B MexXax siKOro
BizcyTHi mitoui Kaptku. SAxmo Kiient mae kinbka [IpoaykriB (3 BianoBigaumu CyOpaxyHKaMu) 3 OJJHAKOBUM
IIJTbOBUM BUKOPUCTAHHSM, KOIITH 3apaxoBYIOThcsa Ha CyOpaxyHOK, IO BIIKPUTHM paHilIe 3a iHII Taki
CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHui xomTiB 3 KapTkoBoro paxysky 3a mponomoror Kaptku, bank 3aiiicHioe
cnucanHs komTiB 13 CyOpaxyHky 1poro IIpoaykry 1 TuM camum 3MeHIrye Burpatnuii 6ananc miei Kaptku.
Sxmo no CmapT-KapTKu npregHaHo Kiibka CyOpaxyHKiB IPH BUKOPUCTaHHI KOIITIB 3 PaXyHKy 3a J01TOMOI 010
Cwmapt-kapTku, bank 311iiCHIOE CTTMCaHHS KOIITIB 3a orepaitieto 3 1ux CyOpaxyHKIB y Takiii 4eproBoCTi:

3.7.4.5.4. 3a Oynp-IKUX IHIIUX OOCTaBUH Y MEPIITy Yepry CIUCYOThcs KomTH 13 CyopaxyHky [Ipoaykry,
BaJIFOTA SIKOTO BIATIOBIIa€ BAJTIOTI PO3PAXYHKIB IO IJIATIXKHIN omepartii (TyT 1 AaJii 32 TEKCTOM I[bOTO PO3JLTY
[IpaBun mMaeTbess HAa yBa3i BalioTa po3paxyHKIiB 3 IIaTiKHOIO CHUCTEMOIO, €KBIBAJICHT CyMH PO3PaxXyHKIB
BU3HAYAETHCS BIANOBITHO 10 1ux I[lpaBmi; sKmO0 TUaTDKHA omepariss € MDKHapOIHOK, pPO3PaxXyHKH
IPOBOJAATHCS B 1HO3EMHINM BaNlIOTi, SIKIIO IJIATDKHA OMEpallis € BHYTPIIIHBO YKPaiHCHKOIO, PO3paxyHKU
MIPOBOJIATHCS B TPHBHI).

3.7.4.6. CriucaHHsI KOIITIB 3@ BHYTPILIHBO YKPAiHCHKOIO IUIATIKHOKO OIEPALIEr0 3iHCHIOEThCS Y TaKil
YeproBOCTi:

3.7.4.6.1. ciouatky BiacHi komru Kiienra i3 Cyopaxynky [Ipoaykry uist 3apaxyBaHHs Ta BUILIATH CyM
3apoOITHOT MJIATH Ta MPHUPIBHIHUX /0 Hel BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [IpoaykTis,
NpPU3HAYECHUX JJIS 3apaxyBaHHS Ta BUIUIATH CyM II€HCIi, IPOLIOBOI JOIOMOTHU Ta/abo 1HIIMX HepeadadyeHux
3aKOHOM COIlIaJIbHUX BUILIAT; 3@ BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIIMX CyOpaxyHkiB [IpoaykTiB, mpu3HaueHUX
JUTSL PO3PaxyHKIB 3a MOTOYHUMHU MTOTpedaMu;

3.7.4.6.2. motim xpemutHi komrtu B Mexax Jlimity Jlo3BomeHoro omepapadty i3 CyOpaxyHKiB
[IpoaykTiB, npu3HAaYeHUX AJI1 PO3PaXyHKIB 3a MOTOYHUMHU MOTpedaMu, 3a B1JCYTHOCTI/HEJOCTATHOCTI — 13
CyOpaxyHnky IIponykTy amns 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B oCTaHHIO 4epry cnucyroTbes komtu 13 CyOpaxyHkiB [IpoaykTiB 1uis HaKONMUEHHS KOLITIB
Ta OTPUMAaHHS MTPOLIEHTIB 32 TAKUMH HAKOTIUYEHHSIMHU.

3.7.4.7. CircaHHS KOIITIB 3a MIXKHAPOTHOKO IUIATIKHOIO OTIEPAITi€r0 3IMCHIOETHCS Y TaKild YepTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHIH BamioTi: crmodaTky 3 IIpomyKTiB [UIs pO3paxyHKIB 3a TMOTOYHUMH
norpedbamu, mnoTiM 3 [IpoAyKkTiB [ HAKONMYEHHS KOILUTIB Ta OTPUMAHHS IMPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKIB B IPUBHI:

° cnioyatky BiacHi komtu Kiienra 13 CyopaxyHkiB [IpoayKTiB a5t po3paxyHKiB 3a
MOTOYHUMHM NOTpedaMu, 3a BiJICYTHOCTI/HetocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI AJIS 3apaxyBaHHS Ta BUILIATH
CyM 3apoOITHOI MJjaTH Ta MPUPIBHIHUX A0 HEl BUILIAT, 3a BIACYTHOCTI/HemocTaTHOCTI — 3 CyOpaxyHKiB
[TponykTiB, mpU3HAUEHUX AJS 3apaxyBaHHS Ta BHUIUIATH cyM meHcii, noTim 13 CyOpaxyHkiB Ilpoaykri ans
HAKOMWYEHHS KOIITIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMM;
® B OCTaHHIO Yepry CHHCYIOThCS KpeAUTHI KomTH B Mexkax Jlimity Jlo3BoseHoro oepapadry.

3.7.4.8. YeprosicTh CIMCAHHS KOLITIB TAKOXK 3aJISKUTH B/l BUY OIepallii, HAMPHUKIA, IPU OTPUMAaHHI
roTiBKM 3 BHUKOpucTaHHAM KapTku npioputeTHUM CyOpaxyHKOM HJisl CIIMCaHHS KOIITIB Oy/le BH3HAUYE€HO
Cy6paxyHoxk, Bigkputuii 1y1st [lakery 3 Tapuduum mmanom, ne po3mip Kowmicii 3a 1m0 mociiyry HaiMeHIIHH.

3.7.4.9. fxmo no Cmapt-kapTku npuemaHaHo Kinbka [TpoxyktiB (3 BigmoBimaumu CyOpaxyHKamu) 3
OJTHAKOBHMM IIJIbOBUM NPU3HAYEHHSIM, KOILITH CIIUCYIOTHCS Y U€proBOCTI BIIKPUTTS Takux CyOpaxyHKIB.

3.7.4.10. Tlpu oOciyroByBaHHi omepauii mo PaxyHKy, BHKOHaHMX 3 BHUKOpUCTaHHSM Kaprtok,
3aCTOCOBYIOThCS TapudH, nepeadadeHi BiqnosiguuM Tapuduum miaHoM A BianosiaHoro IIpoaykry. [pu
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pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTku, 1o 00’enHye Kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapudu, nependadeni BiamoBimaumu [Ipomykramu, mpuegHanumu a0 CMapT-KapTKd, 3
ypaxyBaHHSM BH3HAYCHOI BHUIIE YEPTrOBOCTI CITMCAHHS KOITIB. SIKIO cyma oOnHi€l TUIaTLKHOI orepartii
pO30MBaEThCA Ha KijbKa YaCcTHH JJIs BitoOpaxkeHHs B 001Ky 3a kinmbkoma CyOpaxynkamu [IponykriB (uepes
HE/IOCTATHICTh KOWITIB Ha nepiriii KapTii), 10 K0’KHOI i3 TAKUX YaCTUH CyMH OIepallii 3acTOCOBYIOTbCSI OKpeMi
po3Mmipu TapudiB 3riHO 3 BignoBigHuMH TapudHUMH IIITaHAMH.

3.7.4.11. YeprogicTb criricaHHs KOMTIB 3 PaxyHKy 1Mo omnepaiisix 3 BUKOpUCTaHHAM CMapT-KapTKH, 110
BU3HaueHa numi [IpaBunamu, moxe Oyt 3MiHeHa baHkoM y mopsaky, BusHaueHOMY ITyHKTY 1.7. mux [IpaBu.
V pasi notpebu Kitienta Ha BIacHM pO3Cy/ peryJloBaTH YEproBiCTh CIHMCAHHSA KOMTIB 32 CMapT-KapTKOIO,
Take pEryJIIOBaHHS MOKE BHMKOHYBATHCS WUIIXOM HpHenHaHHA/Bin enHanHs CyOpaxyHKY BiIIOBIIHOTO
[Ipoxykty Big CMapT-KapTKH.

3.7.5. MTpoayxkT SMS-banking

3.7.5.1. 3 meTor0 OOMEKEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHsS KapTku, HajmexHOro Ta
3py4YHOrO KOHTPOJO cTaHy KapTKoBOro paxyHky, ONepaTHBHOTO OTPUMAaHHs JAEAKHUX 1HIIMX OaHKIBCHKHX
nociyr bank Brirodae 1o IlakeriB [Tpoaykr SMS-banking sik HeBin’eMHy ckinanoBy [lakery.

3.7.5.2. CropoHu IOMOBWIWCH, IO iH(GOpMYBaHHA TpO BHKOHaHi omepamii 3a KapTtkoBum
paxynkom/CyOpaxyHKoM (3 BUKOPHCTAaHHSM Ta 0e3 BUKopuctanHs KapTok) Oyne 3xaiiicHroBatucs Ha Homep
MoOinbHOro Tenepony Kuienra, BusHauenuit Kmientom mist Ilponykry SMS-banking (ocHoBHMIT a0o
nonatkoBuit). Y pasi nmorpebu 3abesneuntu JloBipeHy ocoOy iH(OpMyBaHHSM PO BUKOHaHI omeparii 3a
KapTtkoBum paxynkom/CyOpaxynkom, KiienT moxe 3amoBuTH nonatkoBuid [Ipogykr SMS-banking. Kiient
Moxe 3MmiHoBaTH Homepu moOinbHuX TenedoniB mist cBoix IIpomykriB SMS-banking mpoTsirom cTpoky aii
JloroBopy Huisixom MoAaHHs 10 baHKy MICEMOBHX 3asiB.

3.7.5.3. Otpumyrouu [loBigomieHHs mpo nposeneHHs omnepailiii 3 Kaptkoro, KilieHT Mae MOKIUBICTh
BiJ[pa3y BIICTEKUTU CIIPOOH 1 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YUCIII BUKOPUCTAHHS 11 TIATIKHUX
PEKBI3UTIB) Ta BXKUTH Y 3B’SI3KY 3 IIUM HE0OX1/1H1 3aNI001H1 3aX0/I1 1II0]I0 YCYHEHHS pU3HKY (iHAHCOBHX BTpaT.

3.7.5.4. Tlicna cruratm Baprocti [lakera 3 IlpomykTtom SMS-banking bank 3a ¢axtom mpoBeneHHs
onepaiiii 3a KaptkoBum paxynkom/CyopaxyHkom Tta/abo 3 Kaptkoro Hanacumae BianoBiaHi [loBigoMiaeHHs Ha
Homep mobinsHoro Tenedony Kiienra, Buznauenoro Knientom st [lponykty SMS-banking. [ToBinomnenHs
MOYe MICTUTH 1H(OpMaIlito ITPOo Yyac iHiliIoBaHHA onepariii (KHIBCbKUH 4ac), BAJIIOTH 1 CyMy omeparlii, 3aI1II0K
KOILTIB Ta PO3MIp KPEAUTHOIO JiMITy, ocTaHHi dotupu IMdpu Kaprtku. bank moxe 3MiHIOBaTH (opmar
[ToBigoMieHb 1715 3pYYHOCTI iX BUKOPUCTAHHS.

3.7.5.5. Kiient moxe Bimmosutucs Bia [Ipoaykry SMS-banking Ta Hagatu g0 BigmgineHHst banky
BIINMOBIIHY MUCBMOBY 3asiBy. KITiEHT MOe TUMUYAcOBO MPUIMUHUTH KopucTyBaHHs [Ipoaykrom SMS-banking
IIJISIXOM 3BEpHEHHs JI0 BIAJIIIEHHS baHKy 3 BIJMOBIJHOIO MHCbMOBOIO 3asBOI0 a00 HUIAXOM TeIepOHHOIrOo
3BepHEeHHA 10 KOHTaKT-eHTpy.

3.7.5.6. BigHOBIEHHsT MOXIUBOCTI KopucTyBaHHs [Iponykrom SMS-banking 3aiiiCHIOETBCS HIIIXOM
3BepHeHHS 10 baHKy 3 BiIIOBITHOI IMHCHMOBOIO 3asBOI0, a00 HUITXOM TeJe(OHHOTO 3BEPHEHHS [0
Konraktuentpy. bank iHpopmye Kiienta mopasy npo daxt minkmtoueHHs/BiakmoueHHs [Ipoxykty SMS-
banking msixom BinnpasneHHs BignosigHoro [Tosinomnenns Ha Homep mo6ineHoro tenedony Kiienra.

3.7.5.7. bank 3a0e3neuye MoxnBIcTh oTpuMaHHs KitientoM iHpopmalii moo ButparHoro 6anancy 3a
Kaptkoro  (KaptkoBum  paxynkom/CyOpaxyHkoM), mono reHepanii Hooro IIIH-komy, 1mono
bnoxyBanus/Po3610KyBaHHs Kaprkn, 1010 OTPUMAaHHS MIH1-BUITUCKH 3a KaprkoBum
paxynkom/CyOpaxyHKkoM miciis BianpasiaeHds KimienTom BiamoBigaux SMS-3anuTiB BCTaHOBJICHOTO GopMaTy
(mabnony). Homep Tenedony s HampaBiIeHHS TaKUX 3anmuTiB Ta (popmaTty (11abJoHM) 3aNUTIB 3a3HaYEH] Ha
3BOpoTHiH cTtoponi Kaptku. Taki SMS-3anutu KitieHT Moske BiANpaBisiTH BUKJIIOYHO 3 ocHOBHOro Homepa
MOOITEHOTO TeTeOHY.

3.7.6. IIpoaykTn Mo6iibHUI 0aHKIiHT Ta IHTEepHeT-0aHKIHT
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3.7.6.1. bank Hanae MmoxxnuBicTh KitieHTy nuctaniiitHoro nocryny no KaptkoBoro paxynky/Kaprok
3 METOI0 OTpUMaHHS HUM [HOpMaIiiHUX TMOCIYT, BIAKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIeHHs [ImaTiHUX
KapTOK Ta 31HCHEHHS IUIaTeXiB 3acobamu creriaabHoro [Inatikuaoro 3actocynky abo uepes Caiit banky. Lli
[IpoaykTu Tako>x peKOMEH0BaH1 [ ONepaTUBHOTO KOHTpoutto KitienTom ctany KapTkoBoro paxyHky Ta BCix
CyOpaxyHKiB, 3HUKCHHSI PU3HKIB HECAHKI[IOHOBAHOTO BUKOpHCTAaHHS KapTKu, Ta MOMXIJIMBOCTI 3[IIHCHIOBATH
nepekas KOmTiB, B ToMy uucii Ha iHmi Paxynku/CyOpaxyHKH (32 yMOBH HasiIBHOCTI TEXHIYHOI MOKJIMBOCTI),
ormepaiii 1moa0 KyHiBJIi/POAaKy 1HO3EMHOI BAJIIOTH, CIJIAYyBaTH KOMYHaJIbHI Ta 1HIN MOCIYTH Cy0’ €KTam
rOCIO/IapIOBAHHS.

3.7.6.2. 3amoBieHHs MoOUTBHOTO OAHKIHTY 3JIMCHIOETHCA MUISXOM CaMOCTIHHOTO (0COOHCTO
Krnientom) BcTaHoBieHHS pexomeHjoBaHoro bankom IInmaTti>XHOro 3acTOCYHKY Ha MOOUIBHOMY MPHUCTPOi
Knienra. [HCTpyKIIist BCTAHOBJIECHHS TaAKOTO MOOUIBHOTO JI0JATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
Mob6inparM O6aHKIHTOM po3MimieHa Ha Caiiti banky y po3aini «EnekTpoHHUN OaHKIHT».

3.7.6.3. KopucryBanus MoOuibHM OaHKIHTOM/IHTEpHET-0aHKIHTOM TIependavyae PEeeCTParliro
Kiienta B Cucremi JIbO, iioro Asropuzanito bankom sik Kimienra, ta aBrentudikarito Kiienra npu koxxHomy
BxoJi B Cucremy JIBO (3a imenem kopucryBada Ta OcobuctuMm naposnem). Ilpu peectparii kopucryBada ta
fioro ycmimuiii Aropu3zanii bank nHaacumae Kiienty Iosimomnenns 3 OTP-maponeM miast miATBepIKeHHS
peecTpaiii.

3.7.6.4. Tlicns ycmimHOi peecTpalii kopucTtyBada bank Hajae mociayru B Mexax (yHKIIIOHAJIbHOCTI
MoGinbHoro OankiHry/IHTepHeT-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamu, ski
emitoBaHi abo OyayTh emitoBani Kitienry.

3.7.6.5. Jlns HamexHOTO KOpUCTyBaHHA MoOinpHuM OaHkiHroM/IHrepHer-6ankinrom KitieHt
3000B’3y€ThCS 3a0€3MEUUTH Ha MPHUCTPOSIX, 3 AKUX Oyae 3xiiicHIoBaTUCH migkmodeHHs 10 Cucremu J[BO,
BCTaHOBIICHHS JIILIEH31ITHOTO aHTUBIPYCHOTO MPOrPaMHOT0 3a0e3MeueHHs Ta MOCTiiHEe CBOEYAaCHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYpP aHTUBIPYCHOTO MPOTPaMHOro 3a0e3rneueHHs.

3.7.6.6. IIpu orpumanHi [Hpopmariitnux Ta po3paxynkoBux nociyr 3acobamu Cucremu JIbO Kiient
Mae TOTPUMYBATHCS MTPABHII O€3MEeKH KoprcTyBaHHs MoOiTbHUM OaHKiHroM/[HTepHET-0aHKIHTOM, BU3HAYEHUX
numu [IpaBunamu. HixTo He Mae nmpasa BumaraTu Bij KiienTta po3kputu iHpopMmaiiiro mpo OcoducTuit napoib
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs A0 KiieHta 3 MeTol0 OTpuMaHHs Takoi iH(opmarii e
HIaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT noBuHeH HeraiiHo nmoBizomMuTu baHk
HIIIXOM Tene(oHHOro 3BepHeHHs 10 KoHTakT-1IeHTpYy.

3.7.6.7. CTOopoHU TOMOBWINCH, IO EJEKTpOHHWI MOKYMEHT Ha 3IIHCHEHHs omeparii 3acodaMu
Cuctemu J1bO BBaXkaeThcs TakuM, 110 iHimioBanui Kiienrom, odopmiieHnid BIMOBITHO 10 BUMOT YHHHOTO
3aKOHO/IABCTBA YKpaiHW, Ta IOPUIUYHO TPHUPIBHIOETHCA 10 JOKYMEHTa, oTpumaHoro Bia KiieHta Ha
narnepoBoMy HOCIT Ta MiANMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu 1OMOBUINCH, 110 EnekTpoHHA MiaTikKHA 1HCTPYKIiA, HajaHa A0 banky 3acobamu
Cucremu J1bO, mniaTBeppkyeThes/mianucyetbest KiientoM EnekTpoHHMM mignmucoM y Takuil cnociO:
BBesieHHAM Kiientom OTP-naposto, orpumanoro Bif banka y I[loBinomienni Ha Homep moOinpHOTO Tenedony
mig 4dac cTBOpeHHs EnexktpoHHoro mokymenTta. Bci mokymentw, omepamii KiieHTa, 10 1HINMIIOIOTHCS B
€JeKTPOHHOMY BHIJISIII Ta MiJMUCAHI/MIATBEpKEHI 3a JOMOMOrol ENEeKTPOHHOTO MiJMUCY, BBaXKAIOThCS
TaKUMH, 10 MiANUCaHI BIAacHOpY4YHUM mianucoM Kiienta. EnexTpoHHu# mianuc He Moxke OyTH BH3HAHO
HEeIIHCHUM Yepe3 Te, 0 BiH HE Ma€ CTaTycy KBami(pikOBaHOTO E€JIEKTPOHHOrO MIANHUCY YHM Yepe3 Horo
€JIEKTPOHHY (OpMY.

3.7.6.9. KiienT Moxe OTpUMAaTH HAJ€KHUM YMHOM 3acBinueHy BaHkoM manepoBy Komio EjnekTpoHHOT
TUTATKHOT THCTPYKIIIi, 32 IUIATIKHOIO oneparliero 3aiicHeHoto 3acodamu Crucremu JIBO, 3BepHYBIIHCEH 10 HAHOIMKIOTO
BiJiileHHs] baHKy 3 BiIMTOBITHUM 3aITUTOM.

3.7.6.10 Henosigomnenns Knienrom banky npo Btpaty a6o 3miny Homepa moOinsHOrO Tenedony
3BUIbHSAE baHK BiJ OyAb-fKOI BiANOBIJAIBHOCTI, 10 MOXE BUHUKHYTH Y 3B’A3KYy 3 BiAnpaBieHHsSM baHkom
Knienty OTP-niapoutiB Ta moaaibIIuM MiATBEPKSHHSIM IIATEXKIB.
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3.7.6.11. Knient moxe BiamoButHcs Bia Ilponykty MoOunbHul OaHKIHT/[HTEpHET-0aHKIHT IUTSIXOM
3BepHEHHS 10 baHKy 3 BiAMOBIIHOIO MHCHMOBOIO 3asBOIO MPo OJ10KyBaHHs kKopuctyBada B Cuctemi JIBO. I1pu
IbOMY, HAaJaHHS IOCIYyr B MeXax 0boro [Ipoaykry npunuHserbcss baHkoM He Mi3HiNIE HACTYITHOTO
OmnepamiifHOTO IIHS, HACTYIHOTO 3a JHEM OTpuMaHHs bankom BimmoBigHOi 3asBu Kitienta. BimHoBieHHS
MOYJIMBOCTI KOPUCTYBaHHA M0O1TbHUM OaHKiHrOM/[HTEpHET-0aHKIHTOM 341 CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Banky 3 BiIMOBITHOIO MUCEMOBOIO 3asBOI0 a00 NUIIXOM TeneoHHOTo 3BepHEeHHS 10 KonTakT-1ieHTpy. Kiient
Ma€ MOXJIMBICTh CaMOCTIHHO 3a0JIOKyBaTH CBiH OOJIKOBHMM 3alKMC KOPUCTYBauda ILISXOM BBEACHHS TPUYL
MOCTiJTh HEBIPHOTO TapOJIsl.

3.7.7. IlinkaroyenHst mocayru « Koncbepik-cepBicy»
3.7.7.1. JlepxkarensiMm KapTOK Moxke OyTu HamaHa mociyra «KoHceepk-cepBic» Big MasterCard/Visa.
[Tocnyra mepenbavae iHpopmamiifHy MiATPUMKY Ta OpraHi3aliiHy JOIOMOTY, sKa IPAIoe 24 TOUHU Ha 100y,
7 IHIB HA THIKJIEHB 110 BChOMY CBITI.
3.7.7.2. Tlocnyra «KOHCBhEpPXK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBHM BIJICYTHOCTI MPOCTPOUYEHOT
3a00proBaHOCTI 3a TEPIOJUYHUMH KOMICISIMH, HapaxOBaHMMH 3a TapuHHUMH TIJIaHAMH, B paMKax SKHX
sunymeHa(-1) Kaprka(-n).
3.7.7.3. Aepxarenb MOXe 03HAHOMHUTHCH 3 yMOBaMH «KOHCBhEPK-CEPBICY» Y TOMY YHCII 3 IEPEITIKOM
MosxuBuX mociyr MasterCard/Visa Korcwepxk ta inmoro inpopmariero, Ha Caiiti banky.
3.7.7.4. Ins nigkmodyenns Kaptku no «KoHchepxk-cepBicy» Jlepxkarento HEOOXiIHO 3BEPHYTHCS O
KonTakT nearpy banky Ta 3aMOBUTH MiIKITFOYEHHS TOCTYTH.
3.7.7.5. Bigxnrouenns Kaptku(-ok) Bin MasterCard/Visa Koncbepik BinOyBaeThes y pasi:
- 3BepHeHHs KitienTa oo BigkmoueHHs Big MasterCard/Visa KoHcrepik;
- 3Mminu Tapudnoro miany Ha Tapuduwmii miaH, skuii He niependadae HagaHHS MOCTyru «KOHChEPXK-
cepBicy;
- 3akputTs Kaptku, mo Oyna miakitoueHa a0 nociayru «KoHchepxk-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 1o sixoi miakmoyeno mociyry «KoHchepkK-cepBic» Ta BiIMOBHU Bif
MIEPEBUITYCKY HA HOBUI TEPMIH.
3.7.7.6. baHk Mae mpaBO MPUIMHUTH HaJgaHHs mociayru «KoHChepXk-cepBic» y pasi, SKIIO KIIEHT -
nepxatenb kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHI1Ie, Hi*k TPOTATOM
TPHOX OCTAHHIX KaJEHJApHUX MICAIIB, HE KopHcTyBaBcs mnociayrow «KoHcbepx-cepic». [Ipo nmpununeHHs
HagaHHs nocnyru «KoHcbepxk-cepBic» baHk moBigomitsie KilieHTa MIIIXOM HarnpaBieHHs [[oBiToMIIEHHS. »

3.7.8. IliAK/II04eHHS MOCTYTH MeHYHOT0 CTPAaXyBaHHS
3.7.8.1. Jlepxarenp KapTKu MOXe IpUI0aTH TOCIYTY JOOPOBUIEHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHA y naptHepiB banky, sximo 1e nependaueHo ymoBamu [Ipogykry.
3.7.8.2. IIporpamoro nepedadeHo HaJaHHs Ta OIUIaTa MEJUYHOI JOTTOMOTH, HEOOX1THICTh K0T MOXKeE
BUHUKHYTH I11]] 4ac MOJA0POKi 32 KOPJIOH, BHACIIOK PaTOBOT0 3aXBOPIOBAHHS a00 HEIIACHOTO BUMAJIKY.
3.7.8.3. Jlepxatenb MOXe O3HAHOMHUTHCH 3 YMOBaMH CTPaxyBaHHS y TOMY YMCIl 3 TEpesikoM
MOYJIMBHX MOCTYT Ta iHIIOO iH(opMmarttieto, Ha Caiiti banky.

3.7.9. ITiaKII0YeHHS MOCIYTH peryIsApHUil miaTix

3.7.9.1. KiieHT MOXe HamaTH JOpydYeHHs BaHKy caMOCTiifHO, 0e3 Ha/JaHHS OKPEMHX IIATIKHUX
iHcTpyKuid KiieHnra, 3ailicHIoOBaTH nepepaxyBaHHS KOWITIB y (opmi peryisipHoro nepekasy 3 KaprkoBoro
paxyHky/CyOpaxyHky Ha inmmid KaptkoBuit paxynok/CyOpaxyHok (nani — Perynsipuuii nepekas).

3.7.9.2. lopyuenns Knienta Ha nepepaxyBaHHs PerynsipHoro nepekasy 371HCHIOETHCS Ha IiJICTaBi
HaJIe&)KHUM 9YMHOM odopmiteHoi 3asBu Kiienta B Cuctemi /IBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BigKpUTHX
KapTtkoBoro paxyHky/CyOpaxyHKy, 3 SIKOTO 31HCHIOBATUMETHCS CHUCAHHS PerynspHoro mnepekasy Ta
KaptkoBoro paxynky a6o CyOpaxyHKY, BIAKPUTOTO HAa yMOBaxX IHINIOTO Tapu(HOro TaHy Ha SKiH
3/1IHCHIOBATUMETHCS 3apaxyBaHHs KOIITIB.
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3.7.9.3. Bamota KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOIO 3[iHCHIOBATUMETHCSI CIIHCAHHS
Perynsapuoro nepekasy ta Bamtora KaprkoBoro paxynky/CyOpaxyHKy Ha KM 3MIHCHIOETHCS 3apaxyBaHHSI
KOIIITIB [IOBMHHI CIIIBITaaTH.
3.7.9.4. Bukonanns PerynsapHoro nepeka3y 3/IHCHIOETHCS IMICIIS TOTalIeHHs 3a00prOBaHOCTI Mepes

Bankom (B ToMy umMcii, HecaHKLIOHOBaHOi 3aboproBaHocTi, 3a0oproBaHocTi 3a JlimiTom Jlo3BOseHOTO
oBepapadTy, 3a HapaxOBaHUMH NPOIEHTaMH 3a KopucTyBaHHs Jlimirom Jlo3BoneHoro omepapadTty, 3a
Kowmiciero 3a HamaHi mociayrd baHkow (B T.4. BUCTABJICHOIO IO OTUIATH IIOJICHHOIO KOMICI€I0 (32 HAsSBHOCTI),
HapaxoOBaHMMH IMTpadamMu (3a HASBHOCTI), IHIIUMH KpeauTamu, oTpuMmaHumMu Kiientom B banky (ko
TaKMMHU JOTOBOpaMH TependavyeHo 3aiiicHeHHs JlebeToBHX IMepekasiB), TOIO), Ta 32 YMOBH JOCTaTHHOTO
sanumiky Ha KaptkoBomy Paxynky/CyOpaxyHKyY Ha KiHEI[b OTIepaIliifHOTO THS JaTH IIepepaxyBaHHS IPOIIOBUX
KOIIITIB.

3.7.9.5. Kimient 3000B’s13anuil BOpogoBx 3 (Tppox) OmepaliiiHuX IHIB 3 JaTH NMPOBeACHHS baHkom
Perynsapuoro nepekasy, nepeBipuTd ¢GakT BUKOHAHHS Ta BIAMOBIAHICTH 3iilicHeHOTO baHKoM mepekasy, a
caMe: CyMH KOINTIB, OaHKIBCBKUX PEKBI3UTIB paxyHKy, Ha SIKHH IepepaxoByBajlach Taka CyMa KOIITIB,
dakTHYHUM OOCTaBHMHAM Ta yMOBaM, 3a3HaueHUM Yy 3asBi Kiienra B Cucremi JIBO. YV Bumanky BUSBICHHS
HEBUKOHaHHS PerynspHoro mepekasy abo Oyab-sKOi HEBIAMOBIIHOCTI, MPOTSITOM TOTO X JHS IHCHMOBO
noBiioMuTH Mpo 1e bank, 3’ aBuBmuck 10 banky ocobucro.

3.7.9.6. V pasi, skuo Kiient nporarom 3 (Tppox) OmepaiiiiHux AHIB 3 JaTH BUKOHAHHS baHkom
Perynspnoro nepeka3y, He moBijoMuB bank mpo HeBUKOHAHHS ab0 HEBIAMOBIIHICTH MPOBeAeHOr0 baHkom
Perynsproro nepekasy (pakTHYHUM OOCTaBHHAM Ta yMOBaM, 3a3HaUu€HUMHU B 3asBi HajaHid B Cucremi [IBO,
KiienT He wMae mpaBa Ha BIIIMIKOAYBaHHS Oyab-SKUX 30UTKIB, 3YMOBIICHUX HEBHUKOHAHHSIM abo
HEBiAMOBIAHICTIO PerymsipHoro nepekasy ¢pakTH4HAM 0OCTaBMHAM Ta yMoBaM 3asiBU HagaHiii B Cucremi [150O.

3.7.9.7. Kowmicis banky 3a HajaHHs MOCIYT MO0 3A1CHEHHS PerynspHux nepekasy 3riJHO 3 yMOBaMHU
BianoBiaHoi 3asBu B Cucremi J1bO crutauyersest Kitientom B po3Mipi, BctanoBiaeHOMY TapudHuMu mianaMu
no KaprkoBux Paxynkax.

3.7.9.8. IlpunuaenHs BUKoHaHHS bankoMm PerynsipHoro nepekasy 371HCHIOETHCS MUITXOM BiAKITIOUSHHS
abo BuganenHs KiieHtowm 3asBu Ha peryispHuii nepekas B Cucremi J1BO.

3.7.10. OCOBJNBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 JIns orpuMaHHs nepeka3y 3 [lnaTikHoi kKapTKu 32 HOMEpOM TelepoHYy 3 BUKOPHCTAHHIM
Cepgicy VISA ALIAS HeoOxinHo mpoiitu mponenypy Peectpauii y Cepaici.
3.7.10.2. {ns Peectpanii y Cepsici VISA ALIAS Heo6xigHO:
matu 11K Visa abo Mastercard;

° OyTH 3aKOHHUM JiepKaTesieM IUIaTIKHOI KapTKU;
° MaTH YMHHUN HOMEpP MOOUTHHOTO TenedoHy;
° IPUB’SI3aTH MJIATHKHY KapTKy /10 YUHHOTO HOMEpY MOOLJIBHOTO TeleOHY; ®  BBECTU CBOE

iM’sl Ta TepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOIITH.

3.7.10.3. [lepxaTenb Hece MOBHY BIANOBIJANbHICTh 3a JIOCTOBIPHICTh Ta IMOBHOTY JaHUX, SKI
HajaloThes A Peecrpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3/A1MCHIOBATH NEPEBIPKY JOCTOBIPHOCTI
Ha/aHo1 1HpopMaIlii.

3.7.10.4. [lepxarenb MOXe 371 CHIOBATH Nepeka3u B MoOibHOMY OaHKIHTY 32 HOMepaMu TenedoHiB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. IIpu 3MmiHi 3apeecTpoBaHoro HoMmepy Tenedony Jlepkaresb 30008’ 13aHUI HETaitHO BHECTH
3MiHU 710 cBOro 00mikoBoro 3anmucy y Cepgici VISA ALIAS 3a normomororo Mo6iipHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIXHOT KApTKU, IPUB’A3aHOI 0 3apEECTPOBAHOIO HOMEPY TeIe(OHY,

3apeectpoBanuii kopuctyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU 10 CBOro oOjikoBoro 3amucy y Cepsici
VISA ALIAS 3a nonomoroo MoOUIBHOTO /iIHTepHET-0aHKIHTYy baHka-eMiTeHTa MIaTKHOT KapTKH, sika Oyne
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHYy.
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3.7.10.7. bank He Hece BIAMOBITAIBLHOCTI 3a 30UTKH, SKI MOXYTh BUHHKHYTH 4€pe3 HEOTPUMaHHS
TPOIIOBUX KOIITIB SIKIIO:
- [IpuB’s3ana mnaTihkHa KapTka Oyja 3aKpuTa, BTpadeHa, 3a0jlokoBaHa ab0 cTaja HEIOCTYIHA IS
3MIMCHEHHS orepallii 3 HIIMX MPUYHH;
- 3apeectpoBanuii kopuctyBad CepBicy Ha/laB HETIOBHI, HEaKTyalbHi a00 HEKOPEKTHI J1aH1 111010 HOMEPY
tenedony mix yac Peectpaiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI a0o0
HEKOPEKTHI JIaHi 1010 HOMEpY TeseoHy.

3.7.10.8. fxmo 3a HOMepom Tenedony Jlepkarens Oylio 3apaxoBaHO IOMHJIKOBUH ILIATIK,
Hepxatenb 3000B’s13aHUI MOBIJOMUTH PO 1€ baHK 1 COPUSATH NOBEPHEHHIO IPOLIOBUX KOUITIB BIAMPABHUKY
KOIIITIB.

3.7.11. lIpoaykr «ellinTpumka
3.7.11.1. Ilponykt «ellinTpumkay po3po0sieHH Ta BAKOPHCTOBYETHCSA B PAMKaX JIeP>KaBHOI IPpOTrpaMu

«ellinTpumkay 3aTBepIKeHOi 3rimHo nmoctaHoBu Kabinery MinictpiB Ykpainu Bim 09.12.2021 p. Nel272
«/lesiki muTaHHs HaaHHs qonoMoru B pamkax [Iporpamu «ellinTpumkay (gani y mignyskri 3.7.11 — [Iporpama)
JUISE OTPUMAHHS JIOTIOMOTH COIiaJIbHOI JOMOMOTH a00 IHIIMX BHIUIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
YHCIi OTPUMAaHUX Y pPaMKax JONOMOTH BiJ MDKHapOJAHHMX OpraHi3aiidd, BiICOTKOBOI CTaBKH JOXOAY Ta
HOMIHAJIBLHOT BAPTOCTI 3a JIep)KaBHUMHU OOJIIraIlisiMH. .

3.7.11.2. Binkputu IIpogykr «ellintpumka» ™MoxyTth Kiientn banky - ¢isuuni ocobu, sKi
aBTopusyBaiach Ha [loprami [lis1, 30kpema yepe3 MoOLIbHUN qoaaTok ([is);

3.7.11.3. Biakpurtsa KaptkoBoro paxynky 3a [Ipomyktom «ellinTpumka» 3aiiicHioeTbest Kiientam Ha
YMOBaX JIMCTaHLIHHOTO 0OCITYTOBYyBaHHS BU3HaYeHOTO B 11. 1.5 mux paBui abo ocobucto Ha BiaminenHi banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPa30BOi JTOTIOMOTH 3IIMCHIOETHCS HA IiJICTaBi
peecTpiB OTPUMYBaUiB JOIIOMOI'M B paMKax [Iporpamu.

3.7.11.5. KaprtkoBuil paxyHok 3a [Ipogykrom «ellinTpumkay BUKOPUCTOBYETHCS 3 IMPIOPUTETHOIO
YEeproBiCTIO JJIs 3apaxyBaHHS KOLITIB 3a MOTallleHHs oOJiramii BHYTPIIIHIX JEep>KaBHUX MO3UK YKpaiHH Ta
JIOXOJIIB 32 HUMH, sIK1 Oynu KyruieH1 yepes miatdopmy 1.

3.7.11.6. bank nonae iHdopMaIito moaA0 BIAKPUTTS KapTKoBOro paxyHKy, MPOBEACHI omepallii 11010
BUTPAYCHUX OTPUMYBa4YeM KOIITIB OJTHOPA30BOi JOMOMOrH 3a KapTkoBuM paxyHKoOM, 3akpuTTs KapTkoBoro
paxyHKy o MinictepcTtBa 1udpoBoi Tpancdopmariii Ykpainu, MinicrepcTBa ekoHOMIKM YKpaiHu. KitieHt
iHinitor0uM BiakpuTTs KapTtkoBoro paxyHky 3a IIpogykrom «ellinTpumka» Hanae banky 3rony Ha po3KpUTTS
3a3HAYEeHO1 y MONEpeTHOMY peueHHi iH(opmallii, 1110 MICTUTh OAHKIBCbKY Ta€MHMIIIO Ta NEPCOHAJbHI JaH1
Kiienta MinicteperBy 1iudpoBoi Tpancopmariii Ykpainu, MiHICTEpCTBY €eKOHOMIKH YKpaiHu, Jlep:kaBHOMY
nignpueMctBy «is», AT «Omandbank» y pamkax peanizauii npaB KiieHTa 111010 oTpuMaHHS JOIIOMOTH 32
[Tporpamoro Ta miATBEpIKYE, 110 BUMHEHHS bankom fill, BkazaHuX y nboMmy mianyHkTi [IpaBun, Bignosinae
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBuxopHucTaHi KOIUTH OIHOPA30BOi JOMOMOIHM TMPOTATOM JECATH ONepaliiiHuX [HIB
nepepaxoBytoThcsi bankom Ha paxyHok AT «Omandank» 3a 3asBoto KiieHTa y pasi 3akputTs paxyHky bankom
3a 3as1B010 Kitienra.

3.7.11.7. 3akputts KapTkoBoro paxyHky 3a1iicHIOeThCsl bankoM 3a 3asBoto KitienTta B Oyib-skuii yac.

3.7.12.BinkpuTTs Ta 00CIYrOByBaHHs 0aHKIBCHLKOI0 NpoaykTy «Exo-ramanennb».

3.7.12.1. KuieHT micns mignucaHHs nepuioi 3asBU-I0roBopy Ta BiKpuTTa bankom Paxynky KiieHty
MOX€E HaJaTu JAopydeHHs baHky BiakpuTH OaHKIBCBKUN NponayKT «EKo-ramaHeupb», NMpU3HAYCHUH s
HAKOMWYCHHS KOIITIB Ta OTPHUMAHHS JI0/IaTKOBOTO TIPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty poctymnHe BiakputTs oqHoro CyOpaxyHKy Ha yMOBax 0aHKiBCHKOTO MpoAyKTy «Exo-
raMaHeIb».
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3.7.12.3. Inst BigkpuTTs OaHKIBCHKOTO MPoayKTy «Exo-ramanersy» KiieHT moBuHeH:

-3aBaHTOXUTH MoO1TbHMI nogaTok Exo-0ank 3 App Store abo Play Market;

- npoutu Bepudikamiro Homepy mobOumbHOTO Tenedony nuisixom miarBepmkenHs OTP-nmapons, skuit
HaaxoauTh Ha Homep MoO1IbHOTO TeneoHy y BUTIISAAI SMS-TIOB1IOMJICHHS;

- o0patu 3 mepeniKy MPOIYKTIB, AOCTYIMHHUX JI0 3aMOBJICHHS y MoOinmpHOMY nonatky Exo-0aHk,
0aHKIBChKHI MPOAYKT «Exo-ramanens;

- 00paTH mpaBuiIa MOMOBHEHHS 0AHKIBCHKOTO MPOAYKTY «EKO-ramMaHenby;

- HATUCHYTHU KHONIKY «BiIKpuTH».

[Ticnst matuckanus Kiientom kHomku «Binkputn» bank 3aificHIOe aBToMatnyHe BiKpuTTs KiieHTy
Cy0OpaxyHKy Ha yMOBaxX OaHKIBCHKOT'O TPOJYKTY «EKO-TamaHelby. Y pasi yCHilIHOTo BiIKPHUTTS 0aHKIBCHKOTO
nponykTy «Eko-ramanens» y MeHro MooOutpHOTO 101aTKy Exo-0aHk 3’ sBiss€Thbesl iH(OpMaIlis mpo BiIKPUTHIA
OaHKiBChKHM MPoayKT «Exo-ramaHers» Ta iloro napamerp.

3.7.12.4. TlonoBuenHs CyOpaxyHKY, sIKHi OOCIYyTOBYEThCS Ha YMOBaX OaHKIBCHKOTO MpoaAykKTy Exo-
ramasensp (nam — Exo-ramanenp), Moxe 37iiicHIOBaTHCS BUKIIOYHO KitienToM B MoOGinsHOMY 1oAaTKy Exo-
0aHK 3 Oyab sikoro iHmoro CyOpaxyHKy B HallioHanbHIN BamoTi. st iboro Kimient B MoOiTbHOMY JOJATKY
«EKko0-0aHK» TTOBHHEH 3aliTH B MEHIO «EKO-TaMaHelb», BCTAHOBUTH CyMYy TIOITIOBHEHHS B HAI[IOHATBHIN BATIOTI
Ta oOparu B MeHIO «KapTa 11 MONOBHEHHS» IUIATDKHY KapTKy, BUIyIIeHy 10 CyOpaxyHKY B HaI[iOHaIbHIN
BAJIIOTI, 3 AKOTO Oy/ie BUKOHAHE MOMOBHEHHS KOIITiB (nam — Kapka a1 monoBHEHHs) Ta BUKOHATH KOMaHIY
«[TonoBuutu». IlinTBepmkenus Kiientom mocinyru «llomoBuutu» B MeHio «Eko-ramanenb» MoOiIbHOTO
nonatky Exo-0ank npupiBHIO€THCs A0 nignucanss Kimienrom [Tnari>xHoi iHCTpyKIiT HA epepaxyBaHHs KOIITIB
3 CyOpaxyHKy, A0 sikoro BumyiieHa Kaptka nms nonoBHeHHs, Ha Exo-ramanelrs..

3.7.12.5. KinieHT Mae mpaBo caMOCTiIMHO HanamTyBaTH B MeHIO «Exo-ramanenb» MoOUTEHOTO JOIATKY
Exo-0ank mpaBuiia peryJsipHoro nonoBHeHHsi Exo-ramanus 3 0yab-sikoro Binkpuroro Kiienty B banky
CyOpaxyHKy B HALIOHAJIbHIN BaJIIOTIi, 10 AKOT0 BUNYIIEHA MJIATI?KHA KPaTKa, BU3HavYeHa KiieHToM sik
KapTka 11 nonoBHeHHsI.

bank camocriiiHo, 0Oe3 HagaHHs KilleHTOM J0JaTKOBUX JOpY4YeHb, 3/IHCHIOE aBTOMAaTHUYHE
nepepaxyBaHHs KomTiB 3 CyOpaxyHKiB, 1O sKHX BuIylmleHi KapTku [Uig NONOBHEHHS  Ha MiJACTaBi
HanamToBaHux KiIieHTOM mpaBuil peryisipHOTO MOMOBHEHHS.

bank Moxe 0OMeXKUTH KiTbKicTh KapTok J71s1 MONMOBHEHHS.

3.7.12.6. KnieHT Mae mpaBo nepekasyBatu kKomTH 3 Exo-ramanis Ha Oyab-skuid Biakputhii Kiienty B
banky CyOpaxyHOK B HaI[lOHAJIbHIM BaJIOTI MIJITXOM BUKOHAHHS BIMOBITHOT KOMaH 11 B MOO1TbHOMY 10J1aTKY
Exo-6ank.

3.7.12.7. bank HapaxoBye€ HpPOLEHTH Ha 3aJuIIOK KomTiB Ha CyOpaxyHKY, SIKMil 0OCIyroBY€ThCS Ha
yMOBax OaHKIBCbKOro MpoAykTy «Eko-ramaHeup» y BiANOBIZHOCTI 1O ymoB TapudHoro mnany «Exo-
ramMaHelb», MOMICSIYHO B OCTaHHIM poOOYMil JeHb MicsIs Ta B JeHb 3aKpUTTs Eko-ramannsg. HapaxoBani
MPOIEHTH OMICSIYHO, B TIEPIIHI poOOUnit IeHb MiCsIS Ta B AeHb 3aKpUTTA Exo-ramaniis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUi 00CITYTOBYETHCSI HA yMOBax 0aHKIBCHKOTO MPOAYKTY «EKo-
ramaHelb» y HopsKy, BUKiIageHomy y myHKTI 1.10.9 mux Ilpasu.

3.7.13. lIpoaykT «eBinHoBIeHHS».

3.7.13.1. PaxyHOK OoTpHMyBaua KOMITEHCAIii 32 TMPOAYKTOM «€BiTHOBICHHS» - MOTOYHHUI PaxyHOK,
orepauii 3a SIKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTyalbHO! IJIATDKHOI KapTKH, AT OTPUMAaHHS Ta
BUKOPUCTAHHS 32 NMPU3HAYEHHSAM KOMIIeHcamii BinoBifHO 10 BUMor llopsiiky HagaHHS KOMIEHcalil ams
BIJTHOBJICHHSI OKPEMHX KaTeropiii 00’€KTiB HEPYXOMOTO MaifHa, MOIIKO/PKEHMX BHACHIJOK OOHOBHX i,
TEPOPUCTUYHUX AKTIB, TUBEPCIH, CIPUUMHEHNX 30pONHOIO0 arpecie€ro pociiicbkoi deaepariii, 3 BUKOPUCTaHHAM
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€JIEKTPOHHOI IyOuiyHOiI ocayru “‘eBigHoBienHs”, 3aTBepakeHoro [loctanoBoro KMV Bin 21 kBitHs 2023 p.
No 381 (mami -ITopsmox).

3.7.13.2. 3a PaxyHKoM oTpuMyBada KOMITEHCAIlii 3a00pOHAETHCS:

- mepepaxyBaHHs KOIITIB 3 PaxyHKka oTprMyBada KOMIEHCALli Ha iHII paXyHKH, KPIM PaxXyHKIB Cy0 €KTiB
rOCIOJapIOBaHHS, K1 3a/lisH1 y peani3amii e1eKTpoHHoI my0IiyHOl nociayru “eBinHoBieHHs .

- floro TOMOBHEHHS, KPIM BHITAJIKiB, IepeoaueHux [lopsakoM HaIaHHS KOMIICHCAIIT JIsl BITHOBJICHHS
OKpPEMHUX KaTeropiii 00’€KTiB HEPYXOMOTO MaifiHa, IMOIIKO/HKECHUX BHACIIIOK OOWOBUX i, TEPOPUCTUIHHUX
aKTiB, IMBEPCIH, COPHYMHEHHX 30pPOMHOI0 arpeciero pociiichkoi (denmeparlii, 3 BUKOPUCTAHHSIM €JICKTPOHHOI
nyOJIigHO1 mocinyTu “eBinHoBiIeHHS.

- 3HSATTS TOTIBKH;

3.7.13.3. 'V pa3i NOBEpHEHHs TOBapy, BiJIMOBM BiJl BUKOHAHHS BIJAMOBIIHUX MOCIYT Ta pPOOIT
3a00POHSIETHCS IOBEPHEHHS KOIITIB TOTIBKOKO a00 Ha 1HIIMK paXyHOK OTpMMyBadya KOMIIEHCAIlii, KpiM K Ha
PaxyHOK oTpuMyBaua KoOMIIEHCAIlli 3a €JIEKTPOHHOIO ITyOJIIYHOIO TMOCIyrow ‘“‘eBigHOBIEHHS”, 3 SKOTO
3MIiCHIOBAJIACH OIJIaTa TOBAPY, MOCIYT YU POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBaua KOMIIGHCAIlil MOXYTh 3JIIMCHIOBATHCS HACTYIHI IJIATiKHI
oreparrii:

3.7.13.4.1. 3apaxyBaHHS CyMH KOMIICHCAllli, 32 MPOTpamMoI0 JEp>KaBHOI JOMOMOTH Ha BiJHOBJICHHS
OKPEMHX KaTeropiii 00’€KTIB HEPYXOMOIO MaifHa, MOIIKO/HKCHUX BHACIHIAOK OOMOBUX Iiii, TEPOPHUCTUIHHX
aKTiB, JUBEpCiii, CipUUMHEHUX 30pOIHOI0 arpeciero pociiichkoi (epeparii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
nyOmiuHoT mocayru “eBigHoBIEHHS”, sika 3apaxoByeThcs HAa PaxyHOK oTpuMyBaua KOMIIEHCAIl Y MOPSIKY,
nependauenomy [lopsakom.

3.7.13.4.2. BunatkoBi miaTixHi omnepaunii 3a PaxyHkoM oTpuMyBaua KOMII€Hcallli 3 BUKOPHUCTAHHAM
BIpTyaJIbHOI KapTKU Ha TEPUTOPii YKpaiHH BUKIIOYHO HA KOPUCTH CYO €KTIB TOCHOJapIOBaHHS, 110 3a3HAYEH]
y Ilepeniky cy0’€kTiB TOCHOJApIOBaHHS, SIKi 3adisiHI y peamizalmii eJeKTPOHHOI MyOJIYHOI MOCIyTH
«eBinHOBIEeHHS», Ta BIANOBIOAIOTH BUMOTaM J0 CyO’€KTIB TOCHOJAprOBaHHS, sKI 3aisHI y peanizarii
€JIEKTPOHHOI MyOI14HOT TOoCyrH «eBinqHOBIEHH», BcTaHOBICHUM [lopsiikoM.

3.7.13.4.3. Inmi mnnaTikHI onepanii, nepeadadeHi B paMKaxX €JIEKTPOHHOI MyONIYHOI IMOCIyTH
“eBinHoBnenHs” BiAmoBiaHO 10 [lopsaky.»

3.7.14. IIpoaykTt «HanioHaJbHUH KemOex»

3.7.14.1. Ilponyktr «HarmionansHuil kembek» po3poOneHo BinmosinHo o Ilopsaxy peamizamii
eKCIIEPUMEHTAIBHOTO TPOEKTY IIOJ0 HaJaHHS JEp)KaBHOI TPOMIOBOi JONMOMOTH TOKYHISIM TOBapiB
YKpaiHChbKOT0 BUpOOHUIITBA B paMKax BceykpaiHchbkoi ekoHOMIYHOI miaTdopMmu “3pobiieHo B Ykpaini” (nami
— eKCIIepUMEHTaJIbHUNA NMPOeKT), 3aTBepkeHoro [Tocranosoro Kabinery MinicTpiB Ykpainu Big 20 ceprHs
2024 p. Ne952 (mami B m. 3.7.14. — Ilopsaok), 3 MeTow peanizallii eKCIepUMEHTAIbHOTO IPOEKTY
COpPSIMOBAHOTO Ha MIATPUMKY BHYTPIIIHBOTO MOMMUTY Ha BITYM3HSAHI TOBAapM Ta TMOCIYTH, CIPUSHHS
BIJTHOBJICHHIO E€KOHOMIKH, IIOJIOJIaHHA E€KOHOMIYHMX HacliakiB 30poiHoi arpecii 3 Ooky Pociiicekoi
®enepartii, 30UIbIICHHS BHYTPIIIHHOIO BHUPOOHMIITBA, MHOMYJsApu3aiii O€3roTiBKOBUX PpO3PaxyHKIB Ta
301IbIIEHHS 00CATIB CIUIau€HUX MOJATKIB IIISIXOM HaJaHHS JepKaBHOI IPOIIOBOi TOMOMOrH (Aajii B .
3.7.14. Takox «kemobOek») ¢GI3MYHUM o0cobaM — TOKYMNISIM TOBapiB, BHUPOOJIEHMX B YKpaiHi.
ExcniepuMeHTanbHUN TPOEKT 3IIHCHIOETHCS INUIIXOM HAJaHHS EJIeKTPOHHOI IMyOmiuHOi MOCTyTrH
“HarmionansHuii kemoek™’, BIAMOBIAHO 10 BUMOT [Topsiiky.

3.7.14.2. llponykt «HamioHnansHUM Kembek» Moxe BukopuctoByBatu Kiient banky-¢i3nuna ocoba,
sKa € TPOMASTHUHOM/TPOMAITHKOI0 YKpaiHM Ta HaJaB/Hajaja 3asBy Ha y4acTh B €KCIIEPUMEHTAILHOMY
IPOEKTI Ta 3rojly Ha nepenady iHdopMarlii Mpo miaTi>kKHi oneparii 3 MOTOYHUX PaxXyHKIB, BIAKPUTHX B baHky
1o iHpopMalliiHo-koMyHiKaliiHo1 cuctemu “Kembek “3pobneno B Ykpaini” (gami B m. 3.7.14. — IKC) ansa
HaJaHHS eJIEeKTPOHHOI myOmiuHoi mocyru “HarionanpHu Kemoek ~, BiMOBIIHO 10 BUMOT [lopsky.

3.7.14.3. JInst y4acTi B IPOEKTI HaJlaHHs €JIeKTPOHHOI myOmiyHoi nocayru “ HamionaneHuil kemoek
HEOOX1HO:
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- Bigkputu KaptkoBuii paxynok 3a [Ipogykrom «Harionansauii kembek» B MOOITbHOMY T0aTKy baHKy.
ITpu Bigkputti KapTkoBoro paxynky KmienTy HeoOximHO B MOOUTRHOMY aoaaTky banky oOpatu Kaptku, 3
akux KIlieHTOM 3mIMCHIOBAaTUMETHCS PO3PaXyHOK 3a KYITIBJIIO TOBapiB, BUPOOJCHWX B YKpaiHi, s
HapaxyBaHHs bankom kembeky (iHdopmarist mpo Bci IuiaTixei omeparii 3a oOpanumu Kapkamu Oyne
nepenaBaTucs bankom s aHauizy, BiANOBIAHO 10 BUMOT [lopsaky).

[Ticns BigkputTss B MoOuUIbHOMY noaatky banky KaptkoBoro paxynky 3a IIpoaykrom «HarionanbHuit
kemoek» Ha HoMep MoOuUtbHOro Tenedony Kiienta nampaBnstumerbest IloBimomnenns 3 IIIH-komom.
BipryanpHa mnaTihkHa KapTka HaOyBae cTaTycy «AKTHBHa» 1 BigoOpaxkaeTrbcsi B mepeniky KapTok B
MOOUTBHOMY J0JaTKy baHKy.

- micng aktuBanii Kapru, Kiienty Heooxigno y mo6insHOMy noaatky Ilopramy [lis o6paru mo Kaprky,
BiIKpUTY B baHKy, /U151 3apaxyBaHHs KEIIOeKy.

3.7.14.4. Knient moxe Biakputn KaptkoBuii paxyHok 3a [Ipogykrom «HarionansHuN Kemoek» A
OTpUMAaHHS JIepKaBHOI IPOIIOBOI TONOMOTH B paMKkax Bceykpaincbkoi ekoHoMiuHOT Tuatdopmu "3polieHo
B Ykpaini" y BimmiieHHi baHKy BUKIIFOUHO y BHUIIaJKaxX Ta MOPSAIKY HepeadadeHux nmocraHoBoro Kabinery
MinictpiB Ykpainu Bix 20 cepmast 2024 p. Ne952 (mani — IToctanosa)»

3.7.14.5. bank 3a JOMTOMOTO0 NMPOTPAMHO-TEXHIYHHUX 3ac001B 101a€ iH(OPMAIIiIO 010 TEPCOHATBHUX
nanux KiieHTa, Takux K Mpi3BHUILE, BIACHE 1M ’s, IO 0aThKOBI (32 HAIBHOCTI), pEECTpaLiiHII HOMEpP 00J11KOBOT
KapTKH IJIATHUKA MOJIATKiB, HOMEp paxyHKiB (3a cranaaptoMm IBAN), Ta indopmarito mpo riaTikHi oneparii
Kinienra 3 obpanux 3rigHo 3 m. 3.7.14.3. [IpaBun paxyHkiB, A y4acTi B €KCIIEPUMEHTAILHOMY MPOEKTI, B
PO3pi3i KOAIB KaTeropii AisUIBHOCTI Cy0’€KTa rocroJapioBaHHs — MPOAABIIS TOBAPIB, 1AeHTU(]IKAIIHHIX KOJIIB
IPOJaBIls TOBAPiB Ta KOJIB OaHKa-eKBalpa /10 iHpopMarliitHo-koMyHikaliitHoi cuctemu “Kemdexk “3pobieno
B YKpaiHi”.

V pasi He3apaxyBaHHs KOIITIB HAa KapTkoBHii paxyHOK 3a mpoaykToM «HarioHanbHui Kemodek»» abo
ix moBepHeHHs, baHk 3a momomororw mporpamMHuX 3aco0iB momae iHpopmamito AT «OmagdaHk» mpo
Npi3BUILE, BIACHE iM s, M0 OaTHKOBI (32 HASBHOCTI) Ta peecTpallifHIi HOMEp OOIIKOBOT KapTKHU IJIATHUKA
nonatkiB Kiienta, Homep Paxynka (3a cranmaptom IBAN), mpuuuHy He3zapaxyBaHHS a00 MOBEpHEHHS
KOIITIB 1 1aTy MOBEPHEHHS KOIITIB.

KiienT, ininiroroun BiakputTs KapTkoBoro paxyHky 3a npoaykrom «HaiioHanbHUI Kemoek»», Halae
Banky 3rojty Ha po3KpHUTTs 3a3Ha4eHO] y ab3anax nepuomy ta aApyromy . 3.7.14.5. nux IlpaBun indopmartii,
10 MICTUTh OAaHKIBCbKY Ta€MHHIIO Ta NepcoHaidbHi AaHi KiieHTa, MiHicTepCTBY €KOHOMIKM YKpaiHH,
MinicrepctBy 1udpoBoi TpaHchopmauii Ykpainu, JlepxkaBHoMy mianpuemctBy «/is», JlepikaBHOi
o/1aTKoBO1 ciyk0u, AT “AreHTCTBO 1HAYCTPI1aIbHOTO PO3BUTKY “3pobsieHo B Ykpaini”, AT «Omandank» y
paMkax peanizaiii npaB KiieHTa 1mog0 oTpuMaHHs KemOeKy B paMKaxX eKCIEPHUMEHTAJIbHOTO MPOEKTy Ta
HiATBEPKYE, 0 BYMHEHHS baHkoM i, BkazaHHX y IbOMY MmiAMyHKTI [IpaBui, BiamoBigae BUMOTram
YUHHOT'O 3aKOHOAABCTBA Y KpaiHHU.

3.7.14.6. HapaxyBanns Kiienty — BnacHuky KaprkoBoro paxyHky 3a mpoaykTtoM «HaiioHanbHUIA
Kenioek»» CyMH JIep>KaBHOI I'pOILIOBOI JOMOMOTH, sIKa HApaXxOBYETHCS B paMKaxX €JIEKTPOHHOI MyOmiyHOi
nociyru “Kembexk “3pobsiieno B Ykpaini”, BigOyBaeTbcs BIAMOBIAHO 10 BUMOT [lopsiaxy.

[lepepaxyBanHs KkemiOeky Ta/abo IHIIOI OMOMOTH, IO HAJAEThCSl B paMkKax BceykpaiHChKOi
eKoHoMIuHOI maTgopmu "3pobiieHo B Ykpaini", Ha KapTtkoBuii paxyHok 3a [Ipogykrom «HamioHansHuit
kemoex» Kiienta 3aiiicHioeTbest po3paxyHkoBUM OaHkoM (AT «OmanbaHk») y MOpAIKY Ta CTPOKH,
nepenbaueni [ToctanoBoro.

3rigzHo ymoB [lopsnky kembexk HapaxoByeTbcs B po3mipi 10 BiJICOTKIB BiJ BapTOCTI TOBapiB
YKpaiHCHKOTO BHUPOOHUITBA, MPHUI0aHUX, O€3roTIBKOBUM IUISXOM 3 BHUKOPUCTaHHSIM ILIATIKHOTO 3aco0y,
HOKYNIIeM Yy TonepeaHboMy (3BiTHOMY) Micsimi. Cyma kemOeky OJHOMY TMOKYILIO 3a MNpuadaHi y
HOTIEePETHHOMY MICSALI TOBAPH YKPAaiHCHKOTO BUPOOHHUIITBA HE MOXKE OYTH MEHIIIOI0 HiXK 2 TPUBHI Ta HE MOXe
nepesuiryBaty 3 000 rpuBeHb.

3.7.14.7. Binkputts KaptkoBoro paxyHky 3a [Ipogykrom «HarioHanbHUN KemOek»» 311HCHIOETbCS Ha
yMOBaxX JUCTaHIIITHOr0 00CIyroByBaHHs, BU3HaueHoro B 1.1.5 mux Ilpasu.
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3.7.14.8. Tlocnyru banky 3 BIiAKpUTTS, OOCIyroByBaHHS Ta 3aKpUTTs KapTKOBOro paxyHKy 3a

nponykToM «HarioHabHUI KenOeK», a TaKoK eMicisi 1 00CIyroBYBaHHS TUIATIKHUX KapTOK 3a MPOIYKTOM
«Harmionanpuuii kemoek», HagaroThC 0E3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxXyHOK, BiIKpUTHH 3a MPoayKToM «HarioHanpHUN KemOek», 3IHCHIOEThCS

3apaxyBaHHS CYMH JIep)KaBHOI rPOLIOBOI JIONIOMOTH, L0 HAJAEThCS B paMKax BceykpalHChKOI eKOHOMiIYHOT
iatdopmu "3pobiieHo B Ykpaini", BignosigHo o [Toctranosw.

3.7.14.10. I'pomrogi komTu 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykToM «HarioHanpHUM KermoeK»

MOXyTb Oytn BukopucTaHi Kmientom (oTpumyBadem kemOeky) m0 31 rpyaas 2025 poky (SKimio iHIIE HE
nepenoadeno [loctaHoBo0) Ha:

OIUIaTy TOBAapiB YKPaiHCHKOTO BUPOOHUIITBA 1 MOCIYT 3THO 3 IEPEITIKOM TOBapiB, MOCIYr Ta KOJIB
BIJIMOBITHO 70 KaTeropiil nissibHOCTI ¢y0’ekTa rocniogaproBants (Merchant Category Code), omiara sikux
MOJKE 3[IMCHIOBATUCS 33 PaxXyHOK TPOIIOBHX KOINTIB JEPXKABHOI T'POIIOBOI JOMOMOTH IOKYILSM
(kemr0ek), 3a3HaYCHUX y BIAMOBITHOMY oaaTKy a0 [lopsaky;

NpUAOAHHS, BUKIIIOYHO Yepe3 3aCTOCYHOK «/lis», BIMChKOBHX OOJIiraIidi BHyTPIITHBOT ACP)KABHOI IMO3UKH
3TiHO 13 3aKOHOJABCTBOM, IO 3/AIMCHIOETHCS BiAIOBITHO JO MPaBHJ IUIATDKHUX CHUCTEM, SIKi MAlOTh
KaTeropito JIisutbHOCTI cy0'ekta TocmomaproBaHHs (Merchant Category Code) omeparii 3 iHHUMH
nanepamu;

Ha/aHHs OJaroiifHOI JOMOMOTH, MOB'sI3aHOI 3 BiAciuuro 30poiiHoi arpecii Pociiicekoi denepariii npotu
VYkpaiau Ta JKBijamiero il HacIiAKIB, MIATPUMKOI HalliOHAILHOI O0e3IeKu Ta 0OOPOHH, BITHOBIICHHSIM 1
PO3BHUTKOM YKpaiHH, O1aroiifHUM OpraHi3alism, sKi MpoBaIsATh AiSUTBHICTh BIATIOBIAHO 0 BUMOT 3aKOHY
VYxpainu "IIpo 6maroailiny nisiIbHICTB Ta Oaro/iifHi opraHizanii", NpUiMaloTh B OIUIATY TUIATIKHI KAPTKU
3TiIHO 3 MpaBWJIAMH IUIATDKHUX CHCTEM Ta MAlOTh KaTEropilo MisIbHOCTI Cy0'€KTa TOCHOAaprOBaHHS
(Merchant Category Code) 6s1aroaiiHicTs.

Bunarkosi oneparii 3 KaprkoBoro paxynky 3a IIpomykrom «Harionansauii kembek» (3 BUKOPHUCTaHHSIM

IUTATDKHAX KapTOK) 3IHCHIOIOTHCS Ha TEpUTOPil YKpaiHU BUKIIOYHO HA KOPUCTH CyO'€KTIB rOCIOIAPIOBAHHS,
Kareropii siIkux 3a3HaueHi y nepeniky 1o [lopsaky, 3a kombiHali€ro Koay kpainu OaHka-ekBaiipa - YkpaiHa Ta
KOJIaMH KaTeropii disutbHOCTI cy0'ekTa rocniogaptoBanus (Merchant Category Code)..

3.7.14.11. 3a KapTtkoBuM paxyHkom 3a [IpomykTom «HarioHanbHU# KemOek» BCTaHOBICHO HACTYITHI

OOMEXEHH:

- 3a0opoHsieTbest mnepepaxyHok Kientom komTiB 3 KapTkoBoro paxyHka 3a HOpOAYKTOM

«Hamionanbauii kemoOek» Ha iHII PaxyHKM Ta paxyHKH, BIOKPUTI y IHIIMX OaHKax, KpiM BUIAJKIB,
nependauenux [opsakom;

- KaptkoBuit paxyHok 3a npoayktoMm «HarioHansHu Kemoek» He MiIArae mornoBHEHHIO TOTIBKOBUM

4y 0€3roTiBKOBUM IIUISIXOM, KpiM BUMAKIB, ependoaueHux [lopsikoM Ta onepaiiiii 3 MOBEPHEHHS CyMHU OTLIATH
TOBapiB Ta BiIMOBH BiJ MOCIYT 3TiTHO 3 MPAaBUJIAMHU MJIATIXKHUX CHCTEM;

- 3a00pOHA€ETHCS 3HATTA roTiBKU 3 KapTkoBoro paxyHky 3a npoaykrom «HarioHansHu

KEIIOEK;

- KoIITH 3apaxoBaHi Ha KapTkoBuil paxyHok 3a npoayktoM «HarioHanpHUI KemOek»

MOKYTh OyTH BUKOPHUCTaH1 OTpuMyBadeM kemoeky 10 31 rpyaus 2025 poky.

3.7.14.12. 3akputrts KapTkoBoro paxyHky 3a mnpoaykToM «HarionanbHuii kembek» Moxe

3nilicHIOBaTHCA 3a 3asiBoto KiienTta y Oyap sikuii yac. Y pa3i HasBHOCTI Ha KapTkoBOMy paxyHKY KOIITIB Ha
MOMEHT 3aKpUTTS PaXyHKY TaKi KOIITH BBaXKaIOThCs HEBUKOpUcTaHUMH KiieHTOM (oTpuMyBaueM Kemdeky) 1
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «Omanbanky).

3.7.14.13. KuieHT (OTprMyBad KemOEKy) MOKE BITMOBUTHUCH BiJ] y4acTi B €KCIIEPUMEHTATILHOMY IPOCKTI

Ta OTPUMaHHA KeMIOeKy MIISTXOM BiJIKJIMKaHHS BCiX J03BOJIIB Ha HaJlaHHA iH(opMallii, 3a3Ha4yenoi B 1. 3.7.14.5.,
HIISXOM BIJKJIIOUYEHHS KapTKH BiJl y4acTi B €KCIIEPUMEHTAJbHOMY MPOEKTi, BUOPABIIU BiJNOBIIHY OIMIIIO B
MOOUTbHOMY A01aTKy baHky.
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3.7.14.14. Komru, HasBHi Ha KapTtkoBomy paxyHKy 3a Ilpoaykrom «HarioHanbHuii Kemoex»,
noBepTaroThess bankoM Ha paxyHok po3paxyHkoBoro 0aHky (AT «Omagbanky») y BUIaakax, rnepeadadyeHux
[Topsinkom abo HOpMaMH 1HIIMX aKTiB YAHHOTO 3aKOHO/JIABCTBA Y KpaiHHU.

PO31JI 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHS AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, a60 y 3asBi Ha PO3MIILICHHS JCMIO3UTY, SIKa CTBOpEHa B
Cuctemi JIBO, abo sika chopMoBaHa BIANMOBIAATBHOIO 0CO0OI0 BiaminenHs banky 0e3 BinBigyBaHHS
Brxuiagaukom Bininenns banky, Bkimagnuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuUM Jlerno3uty, B Tomy
4uClli: HalilMeHyBaHHs eno3utHoro [Iponykry (Bun Jlemno3uty), cymy Jleno3uty, BamroTy/0aHKIBCHKUN MeTal
Heno3uty, Ctpok 30epiraHHsi KOIITiB/OaHKIBCHBKHUX METAIB, MOXKJIHBICTH ABTOINPOJIOHTAIlll, MOXJIUBICThH
JOCTPOKOBOI'O PO3ipBaHHA 3asBU-JOIOBOPY, PO3MIP MPOLIEHTHOI CTaBKM Ha Jleno3ut, Toumo. AKIEeNTyBaHHs
Bknagnukom nux IlpaBui 311HCHIOETBCS LUIAXOM MiJNUCAHHSA 3asiBU-A0TOBOpY a00 HUIAXOM HaJaHHA
JOpPYYEHHs Ipu 3BepHEHH] 10 KoHTakT-LleHTpy abo muisixom ctBopeHHs 3asBku B Cucrtemi /IO abo y pasi
3BEpHEHHS JI0 BIAMOBIAaIbHOI 0coOM BijuineHHs baHky.

Jatoro BiIKpUTTS [IeNMO3UTHOTO paxyHKy € JaTa IiANucaHHs 3asBU-I0TOBOPY/3asiBH HA PO3MIIIICHHS
nero3uty CropoHamu abo nata HagaHHs KitieHTOM JOpYYeHHs IIOIO BiIKPHUTTA J{€NO3UTHOTO PaxyHKY MpH
3BepHeHHI 710 KoHTaKT-TIeHTpY.

4.1.2. Bxunagauk nopydyae banky Bimkputu Jleno3uTHuil paxyHOK y pa3si 3BepHeHHs 10 KoHTakt-
HeHTpy Ta/abo uuissxoM crBopeHHs 3asBu B Cucremi JIBO abo y pasi 3BEpHEHHA 10 BIANOBiAaIbHOI 0coOu
BigauieHHs banky Oe3 BinBinyBaHHS BiuineHHs baHky y pamkax mpoBeneHHs BigeoBepudikailii y mopsaxy,
nepeabaueHoMy uumu IlpaBunamu.

4.1.3. B nenp posmimieHHs Jlerno3uty abo, Ko nepeadadyeHo ymMoBaMu 3asiBU-AOTOBOPY/3asiBU Ha
PO3MIILIIEHHS JENO3UTY, B JE€Hb JOAATKOBOTO BHECEHHs KOIUTIB Ha Jemo3WUTHHUN paXyHOK (IIOMOBHEHHS
Heno3uty), Brkiaguuk 3a1iCHIOE TIEpeKa3 KOIITIB/Macu OaHKIBCHKOTO MeTany Ha Jlemo3uTHui paxyHOK abo
BHECEHHsI TOTIBKM B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asiBi-JI0roBOpI/3asiBl HA PO3MIIICHHS
JIETIO3UTY BIJIIOBITHO /10 3aKOHOJIABCTBA Y KpaiHU.».

4.1.4. Onepanis nepeka3y KoWTIB Ha J[eMO3UTHUN paxyHOK 3A1MCHIOETbCA OJHUM 13 IIJISXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTI'0 Mepeka3y KOIUTIB 3 paxyHKy BxiagHuka y iHIIoMy GaHKYy;

6e3rotiBkoBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Oneparis nepekasy mMacu OaHKIBCBKOTO MeTany y cyMi Jlenmo3uty Ha Jlenmo3uTHUN paxyHOK
3IHCHIOETBCS IUIAXOM NepepaxyBaHHs 3 [loTouHoro paxyHnky BkiagHrka B 0aHKIBCBKMX MeTajlaX, BIIKPUTOTO
B baHky.

4.1.6. 3a nmirounmu [leno3uramu, siKi repen0avaroTh JOJaTKOBE BHECSHHS KOIITIB (Jali — JTI0aTKOBI
BHeckM), baHk mMae mpaBo mpuUNUHUTH (0OMEXHUTH) Taki JOJAaTKOBI BHECKH NMpoiH(POpMYBaBIIK BkiagHuka y
NopsAIKy nependadeHomMy B myHKTI 1.7. nux IlpaBui.

4.1.7. BHeceHHs TPOILIOBUX KOIITIB Ha JIeno3uTHMI paXyHOK UIIXOM BHECEHHSI TOTIBKU B Kacy baHky
Ta IX TOBEPHEHHS MiJITBEPXKY€ETHCS MIIATIHOIO 1HCTPYKIII€0, 3aCBITYEHOI0 MEYAaTKOO Ta IMiJIMUCOM Kacupa.
BHeceHHs TpoOIIOBUX KOIUTIB Ha J[eMO3UTHMI paxyHOK HIISAXOM O€3roTiBKOBO IEpeKa3y KOIITIB Ta ix
MIOBEPHEHHS MiITBEP/UKYEThCS BUMMCKOIO baHky 3 Jleno3uTHOro paxyHky. BHeceHHs 6aHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEpPHEHHS MiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOTO paxyHKY.

4.1.8. OGcnyroByBanHsi bankom Jlermo3UTHOTO paXyHKY 3/1HCHIOETBCS 3a IJIATy, Y BIAMOBIIHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriaagHuk 03HalOMITIOETbCS 10 YKiIanaHHs JJoroBopy.

4.1.9. V pasi cmepti Brimagnuka, He3aneXHO BiJl TOTO, YW 3/AIMCHIOETHCS YCTMAJKyBaHHS KOIITIB
Jleno3uTy 3riJTHO 13 3aKOHOM, 3aIIOBITOM a00 pO3MOPsKEHHIM, baHK 3/11iICHIOE BUTIIIATy cCymMu/MacH [lerno3uty

(vactiHM cymu/mMacH Jlenmo3uTy) Ta IPOLEHTIB (YaCTHHH MPOIICHTIB) 32 HUM CIAaIKOeMITIO(siM) BrirangHuka Ha
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MiJICTaBl BIAMOBITHOTO CBIJONTBA MPO MPAaBO Ha CHAIIIMHY a00 J03BOJIy HOTapiyca Ha oOJepiKaHHs
cnagkoemiieM Bxmamauka Jlemosuty (wactunu Jlemo3uTty), 3a pimieHHsSM cyay a0o Ha MIACTaBl 1HIIUX
JIOKYMEHTIB 3T1IHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. ¥V Bunajaxy, AKIIO COaAKOEMIIB BKiiajgHuKa, BIAMOBIIHO 10 HAIaHUX 10 baHKy TOKYMEHTIB,
Bil JIBOX 1 Ouibmie, AOToBip OaHKIBCHKOTO BKIJIAy BBaXKa€Thbcs posipBaHuM, a CTpok 30epiranss
KOIITIB/0aHKIBCBKUX METAJIIB BBAXKAETHCS MPHUITMHEHUM, Y JICHb MEPIIOTo 3BepHeHHs 10 banky Oyab-koro 3i
CHaJIKOEMIIIB HIOZ0 OTPUMAHHS HAJIEKHOI oMy YacTHHH Jlero3uTy.

Jeno3ut Ta mpoueHTH 3a TakuMm JloroBopom moBepratoThes Ha Ilorounuit/KapTkoBuil paxyHOK
Bxnannuka, 3a3Hauenuit y JloroBopi.

41.11. Bunnara Heno3uty (wactuHu Jlemo3uTy) Ta MPOLEHTIB (YaCTMHU TPOLIEHTIB)
cnankoeMito(siM) Bxmagauka 3aiiicHioeTses 3 Ilotounoro/KaprtkoBoro paxynky Brxiagnuka Ha migcrasi
JIOKYMEHTIB BU3HaUeHUX B MiANyHKTI 4.1.9 JloroBopy.

4.1.12. V pa3i ciicaHHs TPOIIOBHX KOIITIB (4acTKOBO ab0 B MOBHiM cyMmi) 3 JIeITO3UTHOTO paxyHKY 3

MiJCTaB TepeadauyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM (NMPUMyCOBE cmHcaHHS (CTATHEHH:); abo,
pearnizailisi MaiHOBUX IpaB HAa CyMy KOIITIB/OaHKIBCBKUX METalliB, 110 30epiratoThcsi Ha Jlemo3utHOMY
paxyHKy, BIIIOBIIHO IO JOTOBOPY 3acTaBH; a0o0, BIACTYIUIEHHST BKIaaAHUKOM Ha KOPUCTH 1HINOI (MX) ocoOu
(oci0) mpaBa BumorH 3a Jlerno3utom; abo, MPUIHATTS PIlICHHS CTOCOBHO BiIMOBH BiJl MIATPHUMAHHS A1TOBHX
BITHOCHH/ OOCIIyrOBYBaHHSI KIII€HTAa IUIIXOM pO3ipBaHHS IUIOBMX BiAHOCHH) Jlemo3uTHHUI TOTOBip
BBa)XXA€THCS po3ipBaHuM, a CTpok 30epiraHHs rpoIIOBUX KOMITIB (0aHKIBCHKUX METalliB)/mpoaoBxeHuii CTpok
30epiraHHs TPOIIOBUX KOIITIB Ha JIeMO3UTHOMY paxyHKy — NPHUIHUHAEThCA. [Ipu mpomy mHpomneHTH 3a
Jleno3uToM HapaxoBYIOThCS Ta CIUIAYYIOTHCS 32 MPOLIEHTHOIO CTaBKOIO BU3HaueHO B JloroBopi Bkinagnuka
MO JICHb, SIKUU Tepenye AHIO MPUNUHEHHSA J[emo3uTHOro A0roBopy. 3aluIIOK Ha TakoMmy Jlemo3uTHomy
paxyHKy (y pa3i HasBHOCTI) nepepaxoByeThcs Ha [lorounnii/KaptkoBuii paxyHok Bkiagnuka, 3a3HaueHuil B
3asBi-J{loroBopi/3asBi Ha po3milieHHs neno3uTy Brmannuka. [lepepaxyHok mpoueHTiB 3a Gpaktuunuii CTpok
30epiraHHs rpouIoBUX KOIITIB (0aHKIBCHKUX METaliB)/mpoaoBxkeHni CTpok 30epiranHs rpoIoBHX KOIITIB HA
JleTo3uTHOMY paxyHKY 3a 3HIDKEHOIO IIPOIICHTHOI CTABKOIO HE 3/IIHCHIOETHCS.

V pa3si BiacTyIUIeHHs BkinagHukoM Ha KOpUCTH 1HIIOI 0cOOM MpaBa BUMOTH 3a J[eno3uToM, rpomosi
KOIITH 3 JIeMO3UTHOTO paxyHKY Y CyMI BIJCTYIUJIEHHS nepepaxoBytoTbes Ha [lorounnii/KapTkoBuit paxyHok
ocobu, sKii OynM BIACTYIUIEHI BIAMNOBIIHI MpaBa BUMOru 3a Jlemo3utom, a 3aiumiok (y pasi HasBHOCTI)
nepepaxoByerbesi Ha Ilorounuit/KaptkoBuil paxyHok Bknannuka, 3a3HadeHuil B 3asBi-ZloroBopi/3asBi Ha
PO3MIIIIEHH Jeno3uTy BkinanHuka.

4.2. TIPOHEHTHA CTABKA 3A JIEITIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a J[€I03UTOM BCTAaHOBIIIOETHCS BIIMTOBITHO /10 00paHOTO BKITaTHUKOM BUTY
Jleno3uty, Ha piBHI Jil0Y0i NPOLEHTHOI CTaBKUM B baHKy Ha JeHb BIAKpUTTSA Jlenmo3uTHOro paxyHky, Ta
3a3HayvaeThCcs y 3asBi-norosopi. s Jlemo3utis, siki po3MIIIEHO HA yMOBaX ABTONpPOJIOHrAllii, HpPOLEHTHA
CTaBKa BCTAHOBIIOETHCS HA PIBHI J[IF0YOT MPOLIEHTHOI CTaBKHM Y baHKy B mepiiuii 1eHb mpogoBxkeHoro CTpoky
30epiraHHs KOIWITIB, JUIA BiamoBigHoro Buay Jlemosuty ta CTpoKy 30epiraHHs KOUITIB, SKIIO IHIIE He
BU3HAYEHO Y 3asBi-10rOBOPI.

4.2.2. Po3mip TpoIEHTHOI CTaBKM 3a J[emo3MTOM BCTAHOBIIIOETHCS HA BECh CTPOK 30epiraHHs
KOILTiB/0aHKIBCHKUX METaTiB Ta MO>KE 3MIHIOBATUCS Y BiJIOBIIHOCTI 10 yMOB oOpaHoro BkinajHuKOM BUIY
Jlerio3uTy Ta y BUINaAKax Ta MOPSAKY, mependadeHux M [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOILEHTIB 3a Jlemo3urom.

4.2.3.1. TIlpoueHTH HapaxOBYIOTHCS HE II3HINIE OCTAaHHHOTO OMEPAIfHOTO IHS KOXXHOTO
KaJICHIApHOTO MicAlsl, B JeHb 3akiHueHHS CTpoKy 30epiraHHs KOIITIB/OaHKIBCHKMX METalliB Ta B JICHb
3aKIHYEHHSI KOXKHOTO MpoJoBkeHoro CTpoky 30epiraHHsl KOLITIB 3a CTaBKOIO, sika 3a3HavyeHa y Jlorosopi (3a
BUHATKOM JIOCTPOKOBOI'O po3ipBaHHs J{oroBopy Ta moBepHeHHs Bciei cymu Jleno3ury, sKIno 1e neperdayeHo
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ymoBamu JloroBopy), 3a (pakTHYHY KUIbKICTh AHIB 30epiraHHs KOIUTiB/OaHKIBCHKUX METaTiB (BpaXxOBYIOUH
BHXIJIHI Ta CBSITKOBI JIHI1) B IOTOYHOMY KaJEHAAPHOMY MICSIll Ha CyMY IIOJIGHHOTO (DaKTHYHOTO 3aJUIIKY Ha
JIero3uTHOMY paxyHKY.

4.2.3.2. Ilpouentu no Jlemno3ury (104aTKOBUM BHECKaM ) HAPaXxOBYIOTHCS 3a MEPioJ1, 10 TTOYUMHAETHCS
3 HACTYIHOIO JHA Micis JHS 3apaxyBaHHs Jlemo3uty (I0JaTKOBOTO BHECKY) Ha Jlemo3uTHUI paxyHOK 1
3aKIHUY€TbCA B TOH 1€Hb, IKUH Niepeye THIo noBepHeHHs [leno3uty Briiagnuky abo cniucanHio 3 /leno3utHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHs: CTpoKy 30epiraHHs KOLITIB MPOLEHTH HAPAXOBYIOTHCS 3a MEpiojl, U0
MOYMHAETHCS 3 IEPUIOTO JIHS MPo1oBkeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKiHUY€EThCS B ICHb, SIKUH Tepeye
IIOBEPHEHHIO Jlerno3ury.

4.2.3.4. baHk HapaxoBy€ INPOLEHTH, 3aCTOCOBYIOYH MeTOA “‘(hakT/(hakT”, KOJIH Uil PO3pPaxyHKY
OepeTbes pakTHYHA KUTBKICTh JTHIB Y Micslli Ta y poiii (365 abo 366 nHiB).

4.2.3.5. Ilpu BHeceHHi abo monoBHEeHHI Jleno3uty, y BuXiaHI (HepoOoul) IHI, HapaxyBaHHs MPOIECHTIB
Ha /leno3ut abo Ha CyMy Takoro HOIOBHEHHS 3J1MCHIOETHCS 3 IHS, 10 € HACTYITHUM 3a IepIiuM baHKiBCbKUM
JTHEM TMIiCIIsl BUX1THOTO (HEpoOOoYoro) AHs, B ikuii 0yno BHeceHo abo monoBHeHo Jlerno3ut. Koy, npuiiHaTi y
BUX1/IHI Ta CBATKOBI JJHI — HAAXOIATh Ha JIenO3UTHHIA paXyHOK HACTYITHOTO OMEPaIifHOTO JAHS MiCIIs BUX1THOTO
(Hepo00oYOoTO) [THS, B IKU OYJI0 BHECEHO 200 MOMOBHEHO J[eno3uT.

4.2.3.6. Ina [lemo3utiB, siKi pO3MIIIEHO HAa YMOBAaxX BHIUIATH MPOICHTIB aBAaHCOM, IPOIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUH METON “(hakT/(hakT”, KoM ISl pO3paxyHKy OepeTbes (pakTUIHA KUTBKICTh JHIB
y Micsmi ta y poui (365 abo 366 nHIB) IPOTIATrOM IJTAHOBOTO CTPOKY 30€piraHHs KOIITIB HA CyMY 3QJIMIIKY Ha
Jlerio3uTHOMY paxyHKY Ha JIeHb 3/1IICHEHHS TaKoi onepariii.

4.2.3.7. Tlpu po3paxyHKy IpPOIICHTIB HE BPaXOBYETHCS JCHb 3apaxyBaHHA KOIITIB Ha Jlemo3uTHUi
pPaxyHOK Ta HE BpPaxOBYETbCS IJIAHOBUH JI€Hb CIMCAaHHS KOWITIB 3 JIeMO3UTHOrO paxyHKy, BU3HAYEHUH B
Jlorosopi.

4.2.4. Bunuiata npoueHTiB 31ilCHIOEThCSI:

Jas leno3uTiB, siki po3MilleHO Ha YMOBaX BHILJIATH NPOLEHTIB B KiHLI CTPOKY po3mimenHs [deno3ury
- B JeHb 3akiHueHHs CTpoky 30epiraHHs KOLITiB a00 B JIEHb 3aKIHYEHHsI KO’KHOTO IpojoBkeHoro CTpoky
30epiraHHs KOIITIB, IUIAXOM 0e3roTiBKOBOro nepepaxyBaHHs Ha [lorounuit/KaptkoBuil paxyHok BxiagHuka,
BiIKpuTuil B baHky Ta 3a3HaueHuii B 3asBi-10roBOpi, a00 HUILXOM BUAAyl TOTIBKM 3 Kacu baHKy 3a yMOBH
nojaHHs BkimagHMKOM BIJMOBIHOT 3asBU HE Mi3HiIIEe HiX 3a Tpu poOodi AHI A0 naTu 3akiH4eHHS CTpoky
30epiraHHs KOIITIB.

Jsa Jleno3uTiB, siki po3MillieHO HA YMOBaXxX IIOMiCSIYHOI BUILJIATH MPOLEHTIB - He Mi3Hile 3-1o
OmnepatiifHOro JHs KO’KHOTO Mics1lsl, HACTYITHOTO 3a MiCsI1IeM, B IKOMY OYJ10 3/1iIHCHEHO HapaXyBaHHsI Ta B JIeHb
noBepHeHHs Jlerno3uTy abo B 1eHb 3aKiHYEHHS KOXKHOTO Mpoj1oBkeHoro CTpoky 30epiraHHs KOLITIB, HUIIXOM
6e3roriBkoBoro mnepepaxyBaHHs Ha Ilorounuii/KaptkoBuii paxyHox Bxmamguuka, Binkputuii B banky Tta
3a3HaueHui B 3asBi-goroBopi. HapaxoBaHi NpoOLEHTH, IO BUIUIAYYIOTbCA B JIeHb NMOBEpHEHHs Jlemo3uty
MOXXYTh OyTH MOBEPHYTI IUISIXOM BHAa4i TOTIBKH 3 Kacu baHKy 3a yMOBU nojaHHs BkiagHukoM BiAMOBITHOT
3as1BM HE MI3HIIIE HIXK 32 TpU po0O0Ui JHI 10 AaTy 3aKiH4eHHs CTpoKy 30epiranHs KOLITIiB a00 /10 AHS 3aKIHYEHHS
npooBkeHoro CTpoky 30epiraHHs KOIITIB.

Just Jlemo3uTis, siKi po3MillleHO HA YMOBAaX BUILIATH NPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHH:
KOIUTiB Ha J[emo3uTHUil paXxyHOK 3a IJIAaHOBUHM CTPOK 30epiraHHs KOIITIB, BU3HAYEHUU B 3asiBi-I10TOBOPI,
HUIIXOM nepepaxyBanns Ha [lotounnii/KapTtkoBuit paxyHok Bxiiagnuka, Bigkputuii B banky Ta 3a3HaueHuii B
3asBi-g0roBopi abo NUIIXOM BHJaui TOTIBKHU 3 Kack banky. Crioci0 BUIJIaTH MPOLIEHTIB 3a3HaYa€ThCs y 3asBi-
JIOTOBOPI.

Just Jleno3uTiB, IKi po3MillleHO HA YMOBaX KanmiTagizanii MpPOLeHTIB:
32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jlenmo3uTy - He mi3HinIe nepumoro OnepamiifHoro qHs
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KOXKHOTO MICSIIsSI, HACTYITHOTO 32 MiCSIleM, B SIKOMY OyJo 3/iiiCHEHO HapaxyBaHHS, Ta B JIHb MOBEPHEHHS
Jeno3uty, nuisixom nepepaxyBaHHs Ha Jleno3uTHuid paxyHok BxiiajHuKka Ha MOMOBHEHHS cymu Jleno3uTy, Ha
Ky HapaxOBYIOTbCSI IPOLICHTH.

3a YMOBH IIIOKBapPTAJIbHOI0 3apaxyBaHHsI 10 cyMu Jleno3uTy - B iepmmii bankiBchkuit podounit
JI€Hb KOXKHOT'O KBapTally Ta B JIeHb MOBEpHEHHs Jleno3uTy nuisixoM nepepaxyBaHHs Ha J[erno3uTHui paxyHoK
Ha MOMOBHEHHS cyMU J{eno3uTy, Ha sIKy HapaXOBYIOThHCS IIPOLICHTH.

Jas leno3uTiB, siki po3MilleHo B 0aHKIBCBKHX MeTaJIax - B JIeHb MOBEpHEHHs Jleno3uTy Huisaxom
0e3roTiBKOBOTO nepepaxyBaHHs Ha [loTounmii paxyHok BrxmagHuka B GaHKIBCHBKMX MeTajlaX, BIAKPUTHHA B
Banky Ta 3a3Hauenuii B 3asBi-10r0BOPI.

4.3. IOPAJOK IIOBEPHEHHA JEIIO3UTY

IHoBepuenns Jleno3uty no 3akinueHH0 CTPOKY 30epiranHg KOITIiB/0aHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns J[lemo3uty, 3ailicHIOETbcs bankom B neHb 3akiHueHHS CTpoky 30epiraHHs
KOIITiB/0aHKIBCBKUX METaJiB, KWW 3a3HaueHUU y 3asBi - JOrOBOpPi a00 B J€Hb 3aKiHYCHHS MPOJOBKEHOTO
Crpoxky 30epiraHssi KOIITIB, IIJISIXOM BU3HaYeHUM J[oroBopoM:

- 6e3roTiBKOBOTrO nepepaxyBanHs Ha [lotounuii/KaptkoBuii paxynok Bkiannuka, Binkputuii B banky ta
3a3HaueHUl B 3asBi-I0TOBODI;

- BUJIa4i TOTIBKH 3 Kacu baHKy 3a yMoBU noJlaHHsI BkiiagHUKOM BiZINIOBIIHOT 3a51BU HE MI3HIIIE HIXK 32 TPH
poOoui AH1 10 nat 3akiHdyeHHs CTpOoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bxnannuk nonas 1o banky 3asBy po noBepHeHHs J{eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
IIJISIXOM BHJIadl FOTIBKU 3 Kacu baHKky, ane He 3BepHYBcs 10 baHky y neHb 3akiHueHHS CTpoky 30epiraHss
KOITIB ab0 y JeHb 3aKkiH4eHHsS MpoaoBxkeHoro CTpoky 30epiraHHS KOIUTIB JJisi OTPUMAHHS KOIITIB,
NOBEpPHEHHs1 J[enmo3uTy Ta HapaxOBAaHUX MPOIEHTIB 3/iHCHIOEThCS HacTymHoro OmepamidHOro AHS MiCIs
3akiHueHHst CTpoKy 30epiraHHas KOIITiB/mpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB NUIIXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxyHok Bxiannuka, Bigkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBODI.

4.3.3. SIxmo nens 3akinueHHs CTpoky 30epiraHHs KomTiB (OaHKIBCBKUX METANIB) /TIPOJJOBKEHOTO
Ctpoky 30epiranHsi KOIITIB MPUITAJA€ HA BUXIIHUHN, CBITKOBHUI (HEpOOOUMii) AeHb, MOBEPHEHHS Jlemno3uty 3
HapaxOBaHMMHU Ta HECIUIAYEHUMHU MPOLIEHTAMU NEPEHOCUTHCS Ha HACTYNHUM 3a HUM Onepaniituuii aexs. [pu
[[LOMY TPOIIEHTH 3a TaKi BUXIiJHi, CBITKOBI (HepoOOUi) IHI HE HAPAXOBYIOTHCA.

4.3.4. Sxkmo micns 3akiHueHHs CTpoky 30epiraHHsi KoITiB/OaHKIBCBKUX MeTadiB (B T.4. B JaTy
3akiHdeHHs: CTpoky 30epiraHHs KomTiB (0aHKIBCHKHUX METajiB)) 3a3HauyeHOro B 3asBi-IOroBopi abo B JCHb
3aKiHUEHHSI TMpojaoBKeHOro CTpoky 30epiraHHs KOIITIB, ICHYIOTh OOMEKEHHs/9acTKOBI OOMEKEHHS
Bxiiagauka B mpaBi BITBHOTO PO3MOPSHKEHHS KOMITaMHU Ha JIeTO3UTHOMY paxyHKY Yepe3 HasBHICTH aperTy
KOINTiB, BCTAQHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA CcyMH Jlemo3uTy
3/11iCHIOEThCA BaHKOM HAaCTYITHUM YMHOM:

- K0 Ha Jlenmo3uTHOMY paxyHKY CyMa KOIITIB OiJIbIIa, HXK Ta, 110 BU3HAUEHA JOKYMEHTOM PO aperuT
KOIUTiB, baHk micns 3akiHYeHHs1 BcTaHOBJIeHOTo CTpOKy 30epiraHHsi KOUITIB MOoBepTae BKiIagHUKY KOIITH 3a
MiHYCOM CYMH apeIliTOBaHUX KOUITIB;

- MIOBEpHEHHsI KOMITIB 3 /Iemo3uTHOrO paxyHKy, Ha sIK1 HAaKJIaJIeHO apellT, BAKOHYEThCsl bankoM nuie 3a
YMOBH 3HSATTS TAaKOTO apellTy, Ha MiJCTaBi JOKYMEHTIB nepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHU He
Mi3HINIE HACTYMHOro poOOYOoro JHS, L0 CHIAYyE 3a JATOI0 MIATBEPIKEHHS Y BCTAaHOBJIEHOMY YHWHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apelTy TPOIIOBAX KOIITIB 3a BiANOBIIHUM [lemo3nTom.

4.3.5. IloBepuenHs Jlemo3uty, KpiM J{eno3uTiB yMoBaMu SIKUX TiepeidaueHe T0CTPOKOBE TOBEPHEHHH,
y pa3i HeAOCATHEHHsI 3Tr0/IH 1010 nosioxkeHb [Ipono3utii banky 3rigno myHkry 1.7. mux [IpaBun, 341iiCHIOETBCS
bankoM B aeHb 3akiHdeHHs: CTpoKy 30epiraHHs KOIITIB Ha MiJICTaBl MUCHbMOBOIO MOBIAOMIIEHHS BrianHuka
po Taky He3roay. Skuo ymoBamu Jleno3urty nepeadaueHa ABTONPOJIOHTallis, TUCbMOBA He3roa Bkinaanuka
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3 ymoBamu [Ipomosumii banky € BimmMoBoio BxmagHuka Bif HpPOJOBKEHHS CTPOKY 30epiraHHs KOIITIB.
IlosepHenns /leno3uty 10 3aKkiHyeHHss CTPOKY 30epiraHHs KOWITIB.

4.3.6. 3a mepmor BuMororw Bxnagnumka bank mocTpokoBo moBepTae Jlemo3uT, HapaxoBaHI Ta
HECIUIaYeH1 MPOLEHTH Y BHUMAJKY, SKIIO 1e nependadyeHo ymoamu JloroBopy. Bumora Bxnamnuka mpo
JIOCTPOKOBE TIOBEpHEHHS Jleno3uTy momaeTbes A0 BiaauieHHs banky 3a 5 (1m’a1b) po6ounx AHIB 1 A0 OakaHOT
JaTH MOBEpHEHHs J[erno3uTy y TMChbMOBOMY BUTJISIII Ta 0OopMIIsiETbCs 3a GOPMOIO 3as1BU, BU3HAUeHOT baHkoM.
[ToBepHenns /lenmo3uTy 3MIHCHIOETBCS HUIAXOM BUAAYi TOTIBKH 3 Kack baHKy, ab0 HuIsixom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lotounuii/KapTkoBuii paxyHok Bxiagnuka, Ta 3a3Ha4aeThcsi BKiIaAHUKOM y BUMO31 IIPO
JIOCTPOKOBE MOBEPHEHHS Jleno3ury.

4.3.7. Tlpu poctpokoBomy mioBepHeHHI Jlemosuty 1o 3akiHueHHs CTpoky 30epiraHHs
KOIITiB/OAHKIBCAKUX METAJiB MPOICHTH Ha [Iemo3uT HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 33 MPOIEHTHOIO
CTaBKOIO IIPHU JOCTPOKOBOMY PO3ipBaHHi, BU3HAUY€HOIO B J[OroBopi.

4.3.8. Ilpu 1OCTpOKOBOMY MOBEPHEHHI criaakoemMiro Jlemo3uty mo 3akindeHHs1 CTpoKy 30epiraHHs
KOIITIB/OAHKIBCBKUX MeETaliB, NPOLEHTH Ha JIemo3uT HapaxoBYIOThCS Ta CIUIAYYIOTHCA 32 MPOLIEHTHOIO
CTaBKOIO, BU3Ha4eHOI0 B JloroBopi.

4.3.9. Sxmo cyma panimie crjlaueHuX BKIagHUKY MPOLEHTIB MEPEBHILYE CyMy IMpPOLEHTIB,
nepepaxoBaHUX 3a MPOLEHTHOI CTABKOIO MPH JOCTPOKOBOMY pPO3ipBaHHI, TO LS PI3HULS MPH MOBEPHEHHI
Jenosury yrpumyeThcsi bankowm i3 cymu Jleno3ury, sika moBepTaeTbes BriaaHuKy.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT'ALLLS)

4.4.1. Ileeaumu Buamu Jleno3utiB Moxe rependadaTuch MOKIUBICTh aBTOMATHYHOTO MTPOOBKECHHS
Crpoxky 30epiranss komriB (ABTonposioHraiis). [ndopmartist mpo Te, 4u 3A1HCHIOETHCS TPo10BKeHHST CTPOKY
30epiraHHs KOIITIB, 3a3HadaeTbes B JloroBopi. [Ipu npomy koxen HoBuid CTpOk 30epiraHHs KOMITIB JOPIBHIOE
KIJIBKOCTI JIHIB/MIiCALIIB CTPOKY po3MilieHHs Jleno3ury, 3a3Hadenoro B Jlorosopi.

4.4.2. laroro movyatky HOBoro CTpoky 30epiranus xomTiB € KinmeBa mara momepenusoro CTpoky
30epiraHHs KOIITIB.

4.4.3. llponoBxeHHS CTpPOKY 30epiraHHs KOIUTIB BiJOYBA€TbCs aBTOMAaTMYHO Yy BHUMAJIKY HE
BUTpeOyBaHHs BkiagHukoM cBOro Jleno3uty nuisixoM MoJiaHHs 3asiBU Npo BUTpeOyBaHHs Jleno3uTy, HaJaHol
70 BiguieHHs baHKy y MMCbMOBOMY BUIJIS, HUISXOM 3MiHM MapaMeTpy aBTOMpPOJIOHTalii B MoOiIbHOMY
nonatky abo 3a tenegonamu Konrtakr-nientpy: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo mHs 3akiHUeHHSI CTPOKY 30epiraHHs KOIITIB Ta 3a YMOBH, SKIO HA MOMEHT 3aKiHYCHHS
CTpOKy 30epiranHs komTiB B banky nie BiamoBiaHWA BuI Jlemo3uty 3 MOMKIMBICTIO aBTOMATHYHOTO
npoaoskeHHs1 CTpoKy 30epiraHHs KOIITIB.

4.4.4. Y Bunanky 3MiHU a0o0 MpUNUHEHHS Aii aeno3utHoi [Iporpamu (Buny Jlemo3uty), Ha ymoBax
aKkoi po3mimieHo Jlemo3ut 3 ymoBoro ABromposionrainii 3a JloroBopoM, bank Mae mpaBo BiIIMOBUTHCH BiJ
npoaoBxkeHHss CTpoky 30epiraHHsi KomTiB (ABTOMposioHTalii), B T.4. 3a nitounMu JloroBopamu. baHk
MIOB1JIOMJISIE TIPO HOBI YMOBH Ha SIKMX OyJie po1oBxeHo CTpok 30epiraHHs KOIITIB B MOPSKY, Tepe10adyeHOMY
B IyHKTI 1.7. ux IIpaBui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH
4.5.1. baHk Mae€ npaBo:
4.5.1.1. BukopucToByBaTH I'pOIIOBI KOIITH/OaHKIBChKI MeTanu BkiasHuka Ha JIero3uTHOMY paxyHKY
npoTtsiroM CTpoky 30epiraHHs KOIITIB.
4.5.1.2. [TpuniuHUTH 200 BCTAHOBUTH OOMEKEHHS ITOMIOBHEHHSI /€031 TIB MEBHOIO CYyMOI0. Y BUMIAJIKY
3MiHM 200 MPUMHMHEHHS MOXKJIMBOCTI monoBHeHHs [leno3uty 3a [loroBopom, bank mosifomiisie mpo Taki 3MiHH
B MOPAKY, NepenbaueHomy B MyHKTI 1.7. uux IIpaBu.
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4.5.1.3. BinmoButuchk Bix npojosxkeHHs CTpoky 30epiranHsi KOmTiB (ABTOMPOJIOHTAIIT) SIK ISt
OKpeMuX BUIB J[emo3uTIB 1Mo AKuM yKjaaaeHo JloroBopu Tak i 1is Beix BuaiB Jlemo3uris, mo 1i0Th B banky,
npoindopmyBaBiM BkiagHuka B mopsaky nependadeHomy B myHKTI 1.7. nux [IpaBui.

4.5.1.4. 3miHIoBaTH Ta JOMOBHIOBaTH yMOBHU 1uX IIpaBun, Jloropopy, YMoB nenosuty ta Tapudis B
MOPSIIKY BU3HaYeHOMY B MyHKTI 1.7. mux [IpaBuit.

45.1.5. Bumaratu Big BxiagHuka Hajae)XHOrO BHKOHAHHS OOOB’S3KIB mepeln baHkoM 3rigHO
Horosopy.

45.1.6. Posipsaru JloroBip, B dYacTuHi 0OOCIyroByBaHHsS JI€MO3UTHOIO paxyHKYy Yy BHUIAJAKY
HEHAIXO/KEHHS Bil BKiajHMKa rpomoBHX KOIITIB/OaHKIBCHKHX METATIB JAJIs 3apaxyBaHHS Ha Jlerno3uTHUiA
PaxyHOK B JIeHb YKJIaJleHHs [[oroBopy.

4.5.1.7. B pa3i 3MiHU KOH IOHKTYpH (hiHAHCOBOTO PUHKY YKpaiHu, 3MiHU 001iK0BOi cTtaBku HBY,
BBEJICHHS B JIII0 HOPMAaTHBHO-TIPAaBOBHX aKTIB OpraHiB JIEp>KaBHOI BJIaIH, AKi OOMEXYIOTh YMOBH YH 1HIIHM
YUHOM 3MIHIOIOTh 0OCTaBUHHU, SIKI BILTMBAIOTh Ha TIpaBa Ta 000B’A3KH CTOPiH 3a JloroBopoMm, iHIIIFOBaTH 3MIHY
MPOLEHTHOI CTaBKH 3a J[emo3uToM, HUISAXOM HampaBlieHHS MHCbMOBOro mnoimomiieHHs Bxmanunuky 3a 10
OnepaniifHux JHIB A0 JHS BBEJECHHS 3a3HAUEHUX 3MiH. Y BUMAJKY, SKIIO BKIIaAHUK NOrOKY€ETHCS 3 HOBUM
pPO3MIpOM MPOIEHTHOI cTaBku, CTOPOHHU YKIAAAIOTh JI0JaTKOBY yroay Ao JloroBopy, 3 3a3Ha4€HHSM HOBOTO
pPO3MIipy IPOIEHTHOI CTABKH.

4.5.1.8. Y Bunazky, sikiuo Bknannuk He 3’siBUBCS 10 baHKy B 3a3HaueHMiA B TOB1IOMIICHH] TepMiH 200
KO BKIIAAHWK HE TOTOKYETHCS 3 HOBHUM PO3MIpPOM MpPOHEHTHOI cTaBku, CTOpoHH BBakaroTh CTpOK
30epiraHHs KOIITiB IPUITMHEHUM Ta J[oTOBip po3ipBaHuM i3 BUIIaTOI0 BKIIaAHUKY IPOIIEHTIB 3a Iepio i3 1aTH
ykiaganHs JloroBopy A0 AaTu HOro po3ipBaHHsS 3a CTaBKOIO 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
posipBanHs J[oroBopy BBa)kaeThCs J1aTa, 3a3HaYeHa B MMCbMOBOMY MOBiioMJIeHH] baHKy.

4.5.2. baHk 3000B's13aHMI1:

45.2.1. HapaxoByBaT Ta cIuladyyBaTd BKIagHHWKy TpOIeHTH Ha JIemO3UT BIAMOBIAHO IO YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3aiiicHeHHs oreparliii 3a J[emo3uTHUM paxyHKOM, HajaBaTH BKIIaTHUKY Ha HOTO
BUMOTY BIATOBIIHY BUNMHCKY banky 3 J[eTTO3UTHOTO paxyHKY.

4.5.2.3. Y nens, 3a3nauenuil y Jlorosopi, moepuytu BriagHuky cymy Jleno3ury Ta CIulaTUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3r1JIHO 3 yMoBamu Jlorosopy.

45.2.4 V pumanky posipsands J[loroBopy 3 iHimiatuBu BkiagHuka (SKIIO JTOCTPOKOBE pPO3ipBaHHS
nepea0auyeHo yMOBaMHU JETIO3UTHOTO JIOTOBOPY), MOBEepHYTH Bkiamauky Jlemo3uT Ta CIUIATUTH CyMy HapaxXxOBaHHX
MPOIIEHTIB 3TiHO 3 yMoBamH JloroBopy=

4.5.2.5. Ha Bumory Bxnannuka ripu yknazneHi JloroBopy HaJaTi po3paxyHOK HOTO IOXO/IiB Ta BUTPAT,
OB’ sI3aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkaaqHuK Ma€ Mpaso:

4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uty, SKIIO Iie mepemdadeHo ymoBamu Jlorosopy, 3
BUILIATOIO TIPOIICHTIB BiIMOBIIHO 10 yMOB JloroBopy.

4.5.3.2. BkiialHUK Ma€ 1paBo 3pOOUTH BiAMIOBITHE PO3MIOPs/KEHHS baHKy 111010 KOIITiB/0aHKIBCHKIX
MeTaJiB, 0 3HAXOATHCA Ha Jleno3uTHOMY paXyHKY Ha BHIAJI0K CBO€ET cMepTi (PO3MOPSIKEHHS).

4.5.4. BkJaJHuK 3000B’I3aHUI1:
4.5.4.1. Buxonysatu ymoBHu 1ux [IpaBui Ta JoTpuMyBaTHCh YMOB BU3HaueHUX B JloroBopi.

45.4.2. BHectn TOTiBKOIO B Kacy banky a0o mumsxom O€3roTiBKOBOTO TepepaxyBaHHS IS
3apaxyBaHHA Ha [[eno3uTHMII paxyHOK IPOIIOBI KOIMITH/OaHKIBChKI METAJIM B CyMi, 3a3HadeHii B JloroBopi, B
JIeHb yKJaaaHH4a JJoroBopy.

4.5.4.3. HanpaButn no banky BHMOry y BUTJSAI 3asBH TpO Hamip moBepHeHHsS J[lemo3uTy Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ s1Th) poOoUMX IHIB A0 Oa’kaHOi JaTH MOBEpHEHHs J{eno3ury, Ko
1e nependayeHo ymosamu Jlorosopy, BianoBiaHo 10 ymoB 1ux Ilpasun ta JJoroopy.
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45.4.4. Tlosinomutn bank mnpo HaMmip mMOBepHEHHA Jlemo3WTy yMoBamMH SKOTO mepeadaveHa
ABTOIIPOJIOHTAITISL IO JHS 3aKiHYCHHS CTPOKY 30epiraHHs KOmITiB ab0 70 IHS 3aKiHYCHHS MPOIOBKEHOTO
Crtpoky 30epiranns komrTiB, 3a tenedponamu Kontakr-tientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inpHOMY 101aTKy a00 THCHMOBO Yy BiaiicHH] baHky.

45.45. Ha nepmy Bumory baHky Hamatu MOKYMEHTH 1 BiJOMOCTI, HEOOXIiIHI IS 3/1HCHECHHS
inenTudikarii Ta/abo Bepudikarlii, aHaaizy Ta BUSBJICHHs (DIHAHCOBHUX OIEpallii, 110 MiIATatoTh GiHAHCOBOMY
MOHITOPHUHTY, Ta 1HII NepeadadyeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIJOMOCTI, siKi BUTpeOye bank 3 MeToro
BUKOHAHHSI BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIOE BIAHOCHHU y cepi 3amobiraHHs Jieramizarii (BiIMUBaHHIO)
JIOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUISIXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOKCHHS
30poi MacoBOT0 3HUIIICHHS.

4.5.4.6. B pasi 3minu indopmariii, mo HagaBaiiack baHKy Ipu BCTAHOBJICHHI JUIOBUX (JOTOBIPHUX)
BiIHOCHH, He mi3Hime 30 KaJeHIapHUX THIB 3 IHA 3MiHU iH(OpMaIlli HagaTH OHOBJIEHY 1H(pOpMaIIio Ta/abo
BIJIMOB1/IHI IOKYMEHTH 31 3MIHAMH.

4.5.4.7. Tlpu orpumanHi oBigomiieHHs banky npo 3minu ymoB [loroBopy, B T.4. 3mMiHuTH [IpaBuina,
Tapuduux nnanis, Tapudis, YMOB Aemo3uTiB, 3 MOCHIAHHSAM Ha caliT baHKy, caMOCTIHHO 03HAlOMITIOBATUCS
13 3minamu Tapudis Ta/abo [IpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO3ALJI 5. HAJAHHSA EJIEKTPOHHUX JOBIPUUX ITOCJIYT
5.1. 3ATAJIbHI YMOBHU HAJIAHHS EJIIT

5.1.1. KHEAII nagae Kiienry kBamidikosani EJIIT Ha ymMoBax, BU3HaYeHHX PeriaMeHToM i3 JojaTKaMu Ta
JloroBopoM npo HaJlaHHS eIeKTPOHHUX A0Bipunx nocayr goaatu (Hagani B PO3JILUIL 5 «/lorosip») Ta riumu [IpaBunamu,
a KuieHT npuiimae Taki MoCcIyTH.

5.1.2. Haganns Knientam banky KamidikoBanux EJIIT ta 3aco6iB KEII ne Tapudikyerscs. Kiient
iHimiroe 3amMoBiieHHs kBamidikoBanoi EJIIT nuisixom 3amoBiieHHs ioro B Cuctemi J1bO.

5.1.3. Tlonoxenns (B wactuni Haganua EJIIT), mo He BperynboBaHi 1M [[oroBopoM perymntorThCs
Pernamentom KHE/III, a Takok 3aKOHOZaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisixoM TiAMHCaHHSA 3asBU-IOTOBOPY, a TaKOXK IMUISIXOM IHIIIFOBaHHS 3aMOBIICHHS
kBastiikoBanoi EJII1 y Cucremi JIBO minrBepaxye, 1o BiH o3HailomuBcs 3 Permamentom KHE/II, iiomy
3po3ymini Bci nmonoxkeHHs: Permamenty KHEJITI, BiH mOTOKY€ETHCS 3 1OTO MOJOKEHHAMH Ta 3000B’A3y€ThCA
notpumyBatuchk Permamenty KHE/II. 3minu, sxi moxyts BHOcuTHCa bankom no Permamenty KHEJIII, e
noTpeOyroTh noaaTkoBoro oopmieHus Croponamu 3MiH 710 JloroBopy.

5.1.5. Knient noropkyerses 13 Haganasm KHEJIT ingopmarnii npo cratyc CepTudikariB BIAKPUTHX
KJII04iB, chopMoBaHuX Juis 3asBHHKA Ta [lignucyBauiB, (YUMHHMIHA, cKacoBaHUI 1 OJOKOBaHMIA) OyAb-sIKUM
1HIIMM ocolawm, siki 3BepratoThest 1o KHEJII 3a otpuManHsM wiel iHGopMmartii.

5.1.6. KiieHT moroxyeTbes Ha HaAaHHS TOCcTymy 10 chopmoBanux ans 3asBHuKa abo [lignucyBaya
CeptudikariB Oyap-SKUM 1HIIUM Oco0aM, HMUISIXOM iX HaJaHHs, 32 BiAMOBIIHUM MOLIYKOBUM 3allUTOM, Ha
pecypci KHE/IIT.

5.1.7. Y pa3i npunuHeHHs uu po3ipBaHHs JloroBopy, B T.4. y yacTuHi Hananus EJII1, mo Bu3HadeHo
y . 1.10.12 TIpaBwi, ocobucti knroui Kiienta, mo 36epiramcst y HSM KHE/II, 3aumytotses y crocio, mo
YHEMOXJIUBITIOE 1X BIATBOpEHHs, a CepTu(iKaTH CKaCOBYIOThHCS.

5.1.8. V pasi npununennsa Kiientom aii JloroBopy abo 3uumieHHss HUM OcobucToro kirova (KIoYiB)
JI0 3aKiHYEHHS CTPOKY YMHHOCTI BiamoBimHux CeptudikaTiB BBakatuMmeTbes, mo KHEJIIT nanexxsno Hamgas
Knienry, a Knient npuiinsas ksamigikoBani EJII 3rinno ymoB Jlorosopy.

5.1.9. BpaxoByiouM BHMOTH 3aKOHOJABCTBA YKpaiHU y Taly3l €NEeKTPOHHHUX JOBIPUUX MOCIYT
CTopoHu HE MOXKYTh TiepeJlaBaTH CBOi IIpaBa Ta 000B’sI3KH 3a MM J|orOBOpPOM IHITUM 0co0aM.
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5.1.10. KnieHT Hece BiANOBIAAIBHICTH MEpea TPETIMU O0coOaMHM 3TiTHO 3aKOHOAABCTBA 32 HACIIIKH
KOMITpOMETAIlli OCOOMCTOr0o Kifo4a Ta Oe3disUTbHICTh a00 HECBOEYACHICTh OJOKyBaHHS ab0 CKacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. Illxona, 3amoxissna Kmienry KHEJIII, mimssrae BigmkoayBaHHIO BianosigHo xo Bumor Cratri 36
3akony Ykpainu «llpo enekrpoHHy imeHTH(]IKAIIO Ta €JIeKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHE/II He Hece BiAMOBITAIBHOCTI 3a SIKICTh Ta HAAIHHICTh POOOTH TEIEKOMYHIKAIIHHUX
Mepex, sIKi BUKOpUCTOBYe KitieHT amist 3B°s13Ky 3 baHKOM, a TakoX 3a MPUAATHICTh HUX MEPEX s nepenadi
JIAHWX, 32 TOCTAaBKY KOPECHOHACHIIT CIIy0010 MOIITOBOTO 3B’A3KY, 3a 3001 Y poOOTI KOMIT FOTEPHOI TEXHIKH
Kuienra.

5.1.13. KHE/IIT He Hece BiamOBiAabHOCTI:

— 3a HeHajaHHS a0o HecBoeyacHe HagaHHA EJII1, skmo 3asBHUK HAJE)KHUM YMHOM HE HaaaB baHky
iHopmMmario, HeOOXiAHY I 3aiMCHEeHHs iX imeHTU(ikamii Ta peecTtparmii Ta/abo HaNEXKHOTO HATAHHS
kBamdikoBanux E/II1 3a loroBopom;

— 3a MailHOBy Ta MOpaJlbHy LIKOAY, 110 Oyna cnpuunHeHa 3asBHUKY HEHAJIEKHOK pOOOTOIO
IPOrpaMHOro 3a0€3MEYeHHs, SKIIO BOHA CHPUYMHEHA HECAHKI[IOHOBAaHUM BTPYYaHHSIM B poOOTY
MIpOrpamMHOro 3abe3nedyeHHs TPETIMU 0co0aMu a00 IIKIUTMBUMH IPOTPaMaMH («XaKEPChKHUMH aTaKaMm, JII€10
«BIpyCHHUX TMporpam») abo IHIIUM HESKICHUM (HE JIIEH30BaHMM) MPOTPAaMHUM 3a0e3MeueHHIM
3assauka/[liqmucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX ENII
5.2.1. KeanigikoBanumu EJIIT 3a JloroBopom €:
5.2.1.1. KsamidikoBana EJIII ctBopenns, nepeBipku ta minreeppkenHs KEIL ska Bkirodae:
— HaJaHHs KOPUCTYBayaM eJIeKTPOHHUX NoBipuux mocnyr 3aco6iB KEII qyist renepartii nap kitouiB ta/abo
ctBopenHst KEII, ta/a6o nepeBipku KEII, Ta/abo 36epiranns ocoducroro kimroda KEIT;
— TEeXHIYHY MiATPUMKY Ta o0cIyroByBaHHs Haganux 3aco0iB KEII;
5.2.1.2. Kanidixosana E/II1 popmyBanHs, nepeBipku Ta miATBepAkeHHs ynHHOCTI CepTudikara, sika
BKITIOYAE:
— CTBOPEHHS YMOB JJIsl TeHepallii mapu kirouiB ocooucto [lianmucysauem 3a nonomoroto 3aco0y KEIT;
— ¢opmyBanHs Ceprudikari, I10 BIANOBIIaIOTh BUMOTaM 3aKOHOJABCTBA, Ta BHaady ix Kiienty abo
3asBHuKOBI 3rigHo Pernamenty KHE/II,
— CKacyBaHHsI, 010KyBaHHs /moHOBIeHHS CepTudikaTiB y BUNIAJKaX, Iepe10aueHnX 3aKOHOIaBCTBOM;
— NepeBIpKY Ta MiATBEpKeHH YMHHOCTI CepTH]iKaTiB IUIIXOM HaJaHHs TPETIM ocobaMm iHdopmalii npo
iXHil cTaTyc Ta BiAMOBIAHICTh BUMOTaM 3aKOHOJaBCTBA;
— HajaHHA AocTyny 1o chopmoBanux CepTu(ikaTiB HIUIIXOM HaJaHHS, 3@ BIAMOBIIHUM IOIIYKOBUM
3anuToM Ha pecypci BeO-caitti KHE/IL;
5.2.1.3. KsanipixoBana EJIIl QopmyBaHHs, mepeBipkM Ta MIATBEPIKEHHS KBajli(hiKOBAHOT
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKITFOYAE:
— (dbopMyBaHHS KBaJIi(hiKOBAHOT €JIEKTPOHHOI TO3HAUKH Yacy;
— nepenavy kBaji(ikoBaHOI €JIEKTPOHHOI MO3HAUYKH Yacy KOPUCTYBa4yeBi €IEKTPOHHOI JOBIPYOi MOCIYTH.
5.2.1.4. KsamidixoBana EJIIl ¢opmyBaHHs, mepeBipkd Ta MiATBEPIKEHHS KBajli(hiKOBaHOT
€JIEKTPOHHOI MO3HAYKHM 4acy HA/lA€ThCcid B aBTOMATUYHOMY peXuMi Npu HakianaHHi Ta nepesipii KEIT na
nokymenrtax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.
5.2.2. llopsmok Ta ymoBM HamaHHs kBatigikoBanux EJIII Bu3HauatoThCs 3aKOHOJIABCTBOM,
Pernamentom KHE/III Ta JloroBopom.

5.3. HOPAJOK HAJAHHSA KBAJIIPIKOBAHUX E/III
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5.3.1. Jns otpumanns kBamiikoBanoi EJII1 3amoBHuk mnoBunen Oytu Kiientom Ab
«YKPTI'A3BBAHKY», matu gitounii o6aikoBuii 3anuc y Cucremi JIbO Ta iHiIitOBaTH 3aMOBJICHHS KBaJTi(h)iKOBaHO1
EAIT y Cuctemi J1BO.

5.3.2. Kumient moxe ogrouacHo matu y KHEJIIT tibku ogua OcoOucTrii Kiro4, KUl 30epiraeTbes y
HSM KHEAII, i Titbku mpoTtarom cTpoky aii Jlororopy.

5.3.3. IlIporsrom crTpoky 36epiranus Ocobucroro kiro4a, BukopuctoByroun HSM KHEJIII,
[TigmucyBay Mae MOKJIMBICTE 3HUIIUTH CBili Ocobuctuii kirtou camoctiitHo y Cuctemi JIbO abo msxom moaadi
3asiBM Ha BinkiIukanHs CepTudikary.

5.3.4. 3uumenns Ocobucroro kiroya — e nosHe Buaanenus 3 HSM KHEJIT Oco6ucroro kirova Ta
fioro pesepBHOT Komii 0€3 MOXKIMBOCTI 1X BiIHOBJICHHS. 3HHIIEHHS (OCOOUCTOro KItoYa 3IHCHIOETHCS
aBTOMATHYHO 10 3aKiHYEHHI CTPOKY YMHHOCTI a00 y pa3i BiIKIMKaHHA BianoBigHoro ifomy Ceprudikara ta mo
3aKiHYEHHIO CTPOKY Jii abo posipBanHs [JoroBopy.

5.3.5. Imentudikamis, sepudikamis IlinnucyBaya, 3asBHuKka, reHeparis OcCOOHUCTHX KITIOYIB
[TinmucyBaya Ta orpuManHs BianoBiaHuX iM CepTrdikariB 31iHCHIOETHCS 3rigHO BUMor Permamenty KHE/JIII.

5.4. TIPABA TA OBOB’SI3KHU CTOPIH

5.4.1. KHEJIT mae npaBo:

5.4.1.1.0tpumMyBaTH AOKYMEHTH, HEOOXiaHI I igeHTudikaii, Bepudikaiii ocodu, imeHTUdiKaiiHi
naHi sikoi MicTuTuMyThes B CepTudikari.

5.4.1.2.CkacoByBaru, 6mokyBatu Ceprtudikatu y Bunaiky HasHocTi y KHEJII indopmanii mono
Komnpowmerariii oco6ucTux Kio4iB a00 00rpyHTOBAHOI MiI03pH MIOAO iX MOKJIMBOT KOMITIPOMETAIII].

5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmarii mono BigcyTHOCTI
00CTaBHH, 110 MPU3BOIATH 10 Kommpomerariii.

5.4.1.4.Bumaratu Bin Kiienra norpumanns sumor Pernamenty KHEIL.

5.4.1.5.Bumaratu Big KirienTa BiIIKOAyBaHHS B TOBHOMY 00Cs31 MaifHOBOI Ta MOPaJIbHOT IIKO/IH B pasi,
aKI1o Taka mkoza Oyna 3apnana KHEJ(IT 3 Bunu KnienTa.

5.4.1.6.Iami mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHU.

5.4.2. KHEJII 30008’ s13y€eThCs:

5.4.2.1. Hanexxuum uymHOM HajaBatu kBamidikoBani EJIIl Bignmosimno mpo ymoB JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2. Hanaatu kBaii¢ikoBani E/II1 BukopucroByroun BukitoyHo 3acoou KEIT.

5.4.2.3. HanaBatu kBamigikoBani EJIIl 3 BUKOpHCTaHHSIM KOMIUIEKCHOI CUCTEMH 3aXHUCTy iH(popMarlii,
Ha SIKy YITIOBHOBa)XEHUM JIEP’)KaBHUM OPraHOM BHJIAHO aTecTaT BiJIMOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asBM NPO CKacyBaHHs, OJoKyBaHHs /moHoBieHHS CepTuikaris
(3asBu Ha 3MiHY cTaTycy CepTtudikara) opopMIIeHY HAIEKHUM YHHOM.

5.4.2.5. 3abe3neuntu KoH(DimeHIIHHICT, Ta WUTICHICTE Ocobuctoro kimrowa IligmmcyBada, — sIKWH
36epiraetecst y HSM KHEJII, a takox HemokiuBocTi goctymny 10 Ocobucroro kmoua IlixnucyBaya iHImx
oci0 y pasi 30epiranss, 3a ymMoBH 3abe3neueHHs [liagmucyBadem KOH(IACHIIIITHOCTI CBOiX aBTEHTH(IKAIIHHUAX
nanux poctymy a0 Ocooucroro kimoua y HSM KHE/IT, y crioci6, 1mo yHeMOXITHBITIOE€ 03HAHOMIICHHS 13 HUMHA
1HIIKX 0ci0.

5.4.2.6. Hanatu IlinnucyBauy BUKIIOYHMNA JTocTyn 1o OcobucToro kioya, 1mo 3HaxoauTtses y HSM
KHEUII, 3a cBOiM 3amMTOM IiCIIsI TPOXOIKEHHS MTPOLEAYpH 1BOPAKTOPHOT aBTEHTH(IKAII.

5.4.2.7. Hanatu IlignucyBauy MOKIMBICTB 111J10,J000BOTO IOCTYITY JI0 PEECTPY YNHHUX, OJIOKOBAHUX Ta
CKaCOBaHUX CepTU(IKATIB BIIKPUTHX KIIOUIB Ta A0 1HPOpMAaLii Ipo cTaTyc cepTU(IKaTIiB BIIKPUTUX KIIFOUiIB
yepe3 eNeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tanri 3000B’s13aHHS BU3HAYCHI 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. Kitient mae npaBo:
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5.4.3.1.CBoeuacHo orpumyBartu kBaiidikoBani EJ(I1.

5.4.3.2.0pnepxxyBaru iHpopmartito npo craryc Ceprudikaris.

5.4.3.3.0OrpumyBatu 3acobu KEII.

5.4.3.4.03naiiomutuck 3 iHpopMmariero moao AismpHocTi KHE/II 3 mutanp HaganHs KBamidiKoBaHUX
EJIIL.

5.4.3.5.Bumaratu ckacyBaHHs, OjJ0KyBaHHs a00 moHoBieHHs Ceprudikary nusxom mogadi KHEJIT
BIJIIIOBITHOT 3a5BU.

5.4.3.6.Bumararu Bim KHE/III e my6mikamii Ceprudikary Ha 3arampHogoctynHomy pecypci KHE/II,
Ha M1ICTaBl BIANOBIIHOL 3a5BH.

5.4.3.7.In1mi mpaBa BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCA:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Pernamenty KHE/III Ta 3akoHO1aBCcTBa Y KpaiHu.

5.4.4.2.HanaBati JOKyMEeHTH, HeoOXimHi Ui igeHTudikamii ocoOu, igeHTHUdIKamiiiHi maHi sSKOi
MmictutuMyThes y Ceprudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHH KIIFOY BHKJIIOYHO 3a HOT0 MNPH3HAYCHHSM, BHU3HAYCHUM B
Ceprudikari BigmoBigHOro BigkpuTOro KiO4a, a TaKOX OJEPKYBATHUCS IHIIMX BUMOT BHKOPHCTAHHS
Ocobucroro kiro4va, BuzHadyeHux Pernmamentom KHE/II.

5.4.4.4.3a0e3neuntu 36epiranHs OcoOMCTOro Kiroya y TA€EMHHMIIL Ta Y CIOCi0, 10 YHEMOXIIUBIIIOE HOro
BUKOPHUCTAHHS IHITUMH 0COOaMHU.

5.4.4.5.3a0e3neunt  BukopuctanHs OcoOHCTUX KIIOYIB Ta MapoJliB JOCTYIy B CHOCIO, IO
YHEMOXKIIUBIIOE€ O3HAHOMIICHHS 13 HUM 1HILUX OCi0.

5.4.4.6.3a0e3meunTi KOH(DIIEHIIHHICTh CBOIX aBTeHTU(]IKAIIHHMX AaHUX AocTynmy g0 Ocobucroro
kmoya y HSM KHE/II, y cnoci6, 10 yHeMOXJIMBIIIOE 03HAHOMIIEHHS 13 HUMU 1HIIUX 0Ci0.

5.4.4.7.He po3royionryBaty Ta HE TIOBIIOMJISITH 1HIIIMM 0CO0aM Mapoiib J0cTymy 10 OcoOucToro Kiroya.

5.4.4.8.Heraitno inpopmyBatu bank nmpo Kommpomerariiro ocooucToro Kiro4da, BTpaTy KOHTPOIIO MO0
Ocobuctoro kiro4Ya 4epe3 KOMIIPOMETAINIO MapoJisi, KOAY AOCTYIY J0 HbOro, (pizuyHEe MOIIKO/KEHHS abo
BTpaTa HOCIS TOIIO, BUSIBJIEHY HETOYHICTh a00 3MiHYy JaHUX, 3a3HaueHux y Ceprudikari.

5.4.4.9.3a0e3neuntr He BUKOpUCTaHHS OCOOMCTOrO KITFOYA B pa3i HOro BTpaTH, KOMIIpoMeTarlii abo 3a
HasiBHOCTI IM1I03pHU 11010 HOTO KOMITPOMETAIIIi.

5.4.4.10. 3abe3neunTy BUKOpHCTaHHS BHKIOYHO 3aco0iB KEII mna renepaunii Ocobuctux Ta
Binkpurtux kimtouiB, popmyBanns Ta nepesipku KEIT un newarku.

5.4.4.11. HanaBatu nocroBipHy iH(dopMariito, HeoOxinHy ais orpuManHs E/II1.

5.4.4.12. VY Bunajaky 3MiHM Npi3BUIIa, iM’s, 10 6aThKoBi IlinnucyBava, 3apeecTpoBaHOrO MiCI

IIPO’KMBAHHS, MOIITOBOI aipecH, ado 1HIINX JaHUX, 110 3a3HaueHi y CepTugikari HeraifHo (mpoTsroM 3 (Tpbox)
IHIB 3 MOMEHTY JIep>KaBHO1 peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIJKPHUTTS BiIMOBIIHOTO OaHKIBCHKOTO
paxyHKy) Hajath baHKy OHOBJIEHI MEpCOHAIBHI IaH1 Ta BIAMOBIAHI TOKYMEHTH 31 3MIHAMH, 10 MiATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHYEHHS CTPOKY Ail JOKYMEHTIB) HUIIXOM OCOOMCTOrO 3BEPHEHHS 0
BigauneHHsa bauky. [lpu npomy airounii Ceprudikar Kiienta ckacoByeThCsl.

5.4.4.13. [H1111 3000B’A3aHHS BU3HAUYEHI 3aKOHOJABCTBOM Y KpaiHHU.

PO3A1JI 6. PEKBI3UTHU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micuesnaxomxkenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |
Kox €IPTIOY: 23697280

koj Oanky: 320478
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IITH: 236972826658
Anpeca qia mueryBanns: 01015, m. Kuis, Byn. CraponaBogaunbka, oyn. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynauk ['onoBu [IpaBninas / Onexcanap IIEPBAXA
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