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European Style  
Ukrainian Bank

Year 2014 was significant for our country. The world has seen a new Ukraine 

and our attempts were supported by progressive Europe. Each of us feels 

responsibility for this choice and, striving for excellence, opens the best 

European qualities, values and virtues in itself. However, we know why we 

Ukrainians are unique. European style Ukrainian Bank offers you to recognize 

yourself in the focus of European features.
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Year 2014 was extremely difficult for the country and all Ukrainian society.  
Annexation of Crimea and military operations in the East are unpredictable factors 
that resulted in significant losses to the national economy and banking system in 
particular. Not being fully recovered from the previous global financial crisis, do-
mestic banks were serious hit again. Unfortunately, not all banks could survive in a 
severe struggle for the right to exist in an independent, strong and unconquerable 
spirit country.

Despite all trials, UKRGASBANK once again has proved its ability to respond 
quickly and effectively in difficult conditions. The Bank could adequately meet  
challenges of the last year and come into the new one with ambitious plans and 
strategy for quality development.

During the year, UKRGASBANK adhered all NBU regulations, and what is the 
main - performed its obligations to depositors in full.

The Bank consistently maintains the reputation of a reliable and transparent 
bank, which activities meet requirements of the current laws of Ukraine. This was 
stipulated both by chosen management strategy and efficient system of internal 
control, which ensures legitimacy, efficiency and security of banking operations and 
protects against potential risks and losses. Clients` interests have been protected 
by reliable system of internal control, professional and highly responsible staff.

So, in 2014 the Bank could not only retain its clients, but also attract new 
ones for servicing. In 2014, deposit portfolio of individuals in the national currency 
increased by UAH 203 mln. and legal entities – almost by UAH 1 bln. Increase of  
depositors confidence and, consequently, increase in deposit portfolios once again 
confirm UKRGASBANK stability and reliability.

Last year the Bank was recognized as one of the most efficient, stable and  
reliable banks of Ukraine by leading economic publications and was included in 
TOP-100 best companies of Ukraine.

 

Dear Shareholders  
and Clients! 

Respectfully yours,

Vitalii Lisovenko
Chairman of the Supervisory Board
JSB «UKRGASBANK» 
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In 2014, we became both witnesses and participants of a wonderful process – 
Ukrainian People formation. With extremely hard challenges and shocks 
fundamentally new picture of Ukrainian reality appeared in our mind: new Citizen, 
new State and their new instruments of interaction. One of them was also 
UKRGASBANK, state-owned by essence and public by designation.

Unfortunately, like everyone in our country, UKRGASBANK has lost something in 
this difficult time. However, this high price made us stronger, we gained invaluable 
experience and determination to compensate for the losses a hundredfold!

First of all, mutual respect by the State and its citizens few ever seen in the 
country and harmonious combination of their efforts for the common mission 
implementation - constant movement in the world of free and equal people will 
be of service to us. This unique combination we take as a basis for UKRGASBANK 
development strategy and our work is based solely on the grounds of the best 
European experience.

UKRGASBANK is a unique for Ukraine financial institution that throughout 
its history every time proved its capability to adequately respond to any and all 
challenges. It was also proved in 2014, when the Bank`s staff contributed to the joint 
with the State work targeted at stabilizing banking sector and economic recovery of 
the country as a whole.

We became closer to our client, clearer and more accessible. The results of our 
activities testify that people trust us and we use best endeavours to be deserving of 
that trust. We remain a reliable partner for the State and are incredibly responsible 
to this status. UKRGASBANK strongly believes in the European future of Ukraine and 
its People and already today changes for the better.

Dear Shareholders, Clients 
and Colleagues!

Best regards,

Kyrylo Shevchenko 
Acting Chairman of the Board

JSB «UKRGASBANK» 
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Full name:  

PUBLIC JOINT-STOCK COMPANY  
JOINT STOCK BANK «UKRGASBANK»

ADDRESS:              Chervonoarmiyska str. (Velyka Vasylkivska), 39, Kyiv, 01004

The Bank focuses  

on long-term part-

nership, therefore, 

guarantees its clients 

high quality services, 

personal approach 

and satisfaction from 

cooperation

JSB «UKRGASBANK» 
today:

 ● Universal banking institution servicing significant client database

 ● More than 20 year experience in financial market

 ● Belongs to the beneficial owner – the State represented by the  
Ministry of Finance of Ukraine (92.9998% share capital)

 ● Included in the Ist group of the banks under the  
National Bank of Ukraine classification

 ● Consists of 175 operating branches located in all  
regions of Ukraine (111 settlements)

 ● Represented with professional team of more than 3,500 employees

 ● Payment organization of Welsend money transfer system

 ● Settlement bank of «UkrCard» payment system

 ● Active participant of Ukrainian stock market

 ● One of the TOP-10 issuers by the number of active  
payment cards (according to the National Bank of Ukraine data)

 ● Constant participant of Depositors Insurance Fund

 ● Authorized bank of the Pension Fund of Ukraine and Ministry of Social 
Policy of Ukraine in terms of pension and monetary aid payments

 ● Authorized to serve current accounts with a special  
regime  of use for the clients – gas supply enterprises

 ● Member of international payment systems MasterCard  
International Inc., Visa International Service Association and  
National PS «UkrCard», National Mass Electronic Payment System (NMEPS)

 ● Well known and reputable representative of banking community



01
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Card

We are proud of our country
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1. Visiting Card
1.1 Members of the Supervisory Board
 (as of 01.01.2015)

VITALII  

LISOVENKO

Chairman of the  

Supervisory Board  

JSB «UKRGASBANK»  

Date and place of birth:  
1972, vil. Zhytni Hory, Rokytnianskyi district, Kyiv Obl.

Education: 
1994 – graduated from Kyiv National Economic University, specialty 
«Finance and Credit». Candidate of economic sciences.

Position of primary employment: 
Since March 2014 – Deputy Ministry of Finance of Ukraine.

VOLODYMYR  

KOTSIUBA

Deputy Chairman of the  

Supervisory Board  

JSB «UKRGASBANK» 
 

Date and place of birth: 
1971, Nemyriv, Vinnytsia Obl.

Education: 
1994 – graduated from Ukrainian State Agrarian University, specialty 
«Accounting, Control and Analysis of Economic Activity».

1997 – graduated from the Institute of Bankers of «Ukraine» Bank, 
specialty «Finance and Credit». 2005 – graduated from Yaroslav Mudryi 
National Law University, specialty «Law».

Position of primary employment: 
Since March 2014 – Director of Financial Policy Department  
of the Ministry of Finance of Ukraine.

MYKHAILO  

DYBA 

Member of the  

Supervisory Board  

JSB «UKRGASBANK»  

Date and place of birth: 
1964, vil. Zhovtantsi, Kamianka-Buzky district, Lviv Obl.

Education: 
1988 – graduated from Lviv Agricultural Institute, specialty «Accounting 
and Business Analysis in Agriculture». Candidate of economic sciences.

Position of primary employment: 
Since May 2014 – Deputy Chairman of the State Financial Inspection  
of Ukraine.



9 UKRGASBANK

VISITING CARD

YAROSLAV  

MATUZKA 

Member of the  

Supervisory Board  

JSB «UKRGASBANK»  

Date and place of birth:  
1974, Khmilnyk, Vinnytsia Obl.

Education: 
2001 – graduated from Kyiv National Economic University,  
specialty «Law». 

Position of primary employment: 
Since March 2011 – Director of Legal Department of the  
Ministry of Finance of Ukraine.

ANDRII  

SVYSTUN

Member of the  

Supervisory Board  

JSB «UKRGASBANK»  
 
 

Date and place of birth: 
1977, Stakhanov, Lugansk Obl.

Education: 
2000 – graduated from National Mining Academy of Ukraine, specialty 
«Corporate Management». 2006 – graduated from Dnipropetrovsk  
National University, specialty «Law».

Position of primary employment: 
Since August 2014 – Head of the Devision for State Participation  
in Capitalization of the Banks Financial Policy Department of the Ministry  
of Finance of Ukraine.

NATALIIA  

STRAKHOVA

Member of the  

Supervisory Board  

JSB «UKRGASBANK»  

Date and place of birth: 
1972, Bucha, Kyiv Obl. 

Education: 
1999 - graduated from Kyiv State Technical University of Civil Engineering 
and Architecture, specialty «Industrial and Civil Construction». 2003 – 
graduated from Kyiv National Economic University, specialty «Finance».

Position of primary employment: 
Since October 2011 – Deputy Director of Financial Policy Department 
- Head of the Department for Banking and Cooperation with NBU of the 
Ministry of Finance of Ukraine.

VALENTYNA  

YASHCHUK

Member of the  

Supervisory Board  

JSB «UKRGASBANK»

Date and place of birth: 
1963, Zaraisk, Moscow Obl., Russian Federation.

Education: 
1985 –  graduated from Kyiv National University of Trade and Econom-
ics, specialty «Economics of Trade». 2004 – graduated from National  
Academy for Public Administration under the President of Ukraine,  
specialty «Public Administration».

Position of primary employment: 
Since September 2012 – First Deputy Director of Professional Expertise 
Department, Head of Finance and Economics Division of the Secretariat 
of Cabinet of Ministers of Ukraine.
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1.2 Members of the Management Board
  (as of 01.01.2015)

Acting Chairman of the Board

KYRYLO  

SHEVCHENKO 

1972 year of birth 

Education: Kharkiv State Economic University

Experience in banking and finance: 21 years

Deputy Chairman of the Board

NATALIIA  

VASYLETS

1974 year of birth

Education: Kyiv National Economic University

Experience in banking and finance: 23 years

Deputy Chairman of the Board

OLENA  

DMITRIIEVA

1972 year of birth

Education: Zaporizhzhya State University, National University of Kyiv-Mohyla  
Academy, awarded Ph.D. in Physics and Mathematics

Experience in banking and finance: 17 years



11 UKRGASBANK

VISITING CARD

Deputy Chairman of the Board 

OLEKSANDR  

DUBROVIN

1981 year of birth

Education: Kremenchuk State Polytechnic University

Experience in banking and finance: 11 years

Deputy Chairman of the Board 

OLEKSII  

KRYKHTIN

1960 year of birth

Education: Donetsk State University, awarded Ph. D. in Economics

Experience in banking and finance: 5 years

Deputy Chairman of the Board

SERHII  

MOSKALENKO

1958 year of birth

Education: Kharkiv Institute of Railroad Engineers named after S.M. Kirov,  
Interregional Academy of Personnel Management  

Experience in banking and finance: 9 years

Deputy Chairman of the Board 

VOLODYMYR  

SHAPOVAL 

1973 year of birth

Education: Kyiv State Economic University

Experience in banking and finance: 19 years
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1.3 Chief Accountant
 (as of 01.01.2015) 

NATALIIA  

KHRUSTALOVA

1970 year of birth

Education: Kyiv National Economic University

Experience in banking and finance: 21 years
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1.4 Mission. Strategic Goals
JSB «UKRGASBANK» is a universal bank, which mission is lending to domestic enterprises and house-
holds and their provision with full range of high quality banking services to ensure Ukrainian economy 
renovation and sustainable GDP growth, promotion of financial well-being of the Bank`s clients,  
shareholders, society, employees and partners.

In its activities the Bank is guided by the principles of professionalism, reliability, responsibility,  
fairness, information transparency, respect, cooperation, collaboration and integrity.

 Strategic Goals for 2015
With a view to difficult economic situation and based on competitive environment analysis, external and 
internal factors impact, as well as forecasts for the banking market development in Ukraine, the Bank 
has chosen a strategy of quality development over the vigorous growth for 2015.

The strategic objective of the Bank for 2015 was determined as state policy implementation in terms  
of economic situation stabilization in the country.
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Performance of strategic goals and key performance indictors in 2014

No. Strategic goals Status (as of 01.01.2015)

1 Maintain bank liquidity  
to support stable operation  
of the Bank

During 2014, JSB «UKRGASBANK» observed all liquidity ratios set by the 
National Bank of Ukraine. As of 01.01.2015, H4 - 33.07%, H5 - 47.97%, 
H6 - 64.36%. 

2 Maintain funding base As of 01.01.2015, client`s resource portfolio (excluding accrued expenses) 
made up UAH 12.2 bln., which is 42% higher than at the beginning of the 
year. Excluding exchange rate differences, client`s resource portfolio has 
increased by 6%.

 Basic objectives:
• lending to the public enterprises as a tool of state policy implementation in 

terms of economic situation stabilization in the country

• improvement of the bank liquidity in order to increase stability of the Bank

• quality, flexibility and efficiency of the banking products improvement

• troubled debts reduction

• efficient resources use and efficiency in Bank operation

• cooperation with the Depositors Insurance Fund on insolvent banks  
withdrawal from the market

IN 2015, THE BANK WILL DIRECT ITS EFFORTS TO  

MAINTAIN CLIENT DATABASE, SUPPORT LONG-TERM  

PARTNERSHIPS WITH THE CLIENTS AND ENSURE  

ECONOMIC AND EFFICIENT FUNDS USE
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No. Strategic goals Status (as of 01.01.2015)

3 Ensure efficient 
resources use and 
efficiency in Bank 
operation

Following the results of 2014, JSB «UKRGASBANK» indicators of efficient 
resources use were as follows:

• net interest margin - 4.66%

• interest spread - 2.16% 

• administrative and other operating expenses to the operating 
income ratio (CIR) – 38.58%, with indicative value  
no more than 70%

• share of interest-bearing assets (minus provisions) in net assets - 
83.64%, with indicative value no less than 70% 

Except for return on assets and return on equity indicators, above indicators 
correspond to the current international best practices concerning efficient 
resources use and efficiency in bank operation assessment.

4 Maintain total assets 
of the Bank

As of 01.01.2015, total assets (excluding formed provisions) made up  
UAH 30.3 bln., which is UAH 1.6 bln. more than at the beginning of the year. 

5 Develop corporate 
culture and maintain 
high standards of 
banking services

For 2014, average quality of services provided by branches, according to internal 
estimates, has comprised of 95.31%, which is 6.05 p.p. more than  
the results of 2013.

6 Implement strategy  
of social liability

During 2014, the Bank was involved in socially oriented initiatives, programs and 
events, including:

• compensation of guaranteed amounts of clients` deposits placed 
in insolvent banks within the cooperation with the Depositors 
Insurance Fund

• introduction of deposit product «Matter of Honor», under which the 
Bank shall pay donations in amount of 1% per annum of attracted 
deposit amount for treatment and rehabilitation provided to the 
injured during military operations. By the end of the year, as a part 
of initiative the Bank has transferred more than UAH 200 thd. for 
the militaries` needs 
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1.5 Licenses

Banking license no. 123 dd. 06.10.2011, issued 

by the National Bank of Ukraine, according 

to which the Bank is entitled to provide the 

following banking services:

• raise deposits and banking metals from unlimited  
number of legal entities and individuals 

• open and maintain current (correspondent) accounts of 
the clients, including in banking metals 

• place raised deposits, including on current accounts, and 
banking metals on its behalf, on its own terms and  
conditions and at its own risk 

General license no. 123 issued on 06.10.2011 

by the National Bank of Ukraine, and Appendix 

to the General license, under which the Bank is 

entitled to perform the following foreign  

exchange transactions:

• non-trade currency valuables transactions

• transactions with cash foreign currency and checks  
(purchase, sale, exchange, acceptance and collection) 
carried out in cash departments and currency exchange 
offices of the banks

• transactions with cash foreign currency (purchase, sale, 
exchange) carried out in currency exchange offices  
operating under Agency Contracts concluded between the 
banks and resident entities

• accounts maintenance of the clients (residents and 
non-residents) in foreign currency and non-resident cli-
ents in the currency of Ukraine

• correspondent accounts maintenance of the banks  
(residents and non-residents) in foreign currency

• correspondent accounts maintenance of the banks 
(non-residents) in the currency of Ukraine

• correspondent accounts opening in authorized banks of 
Ukraine in foreign currency and transactions on them

• correspondent accounts opening in the banks  
(non-residents) in foreign currency and transactions  
on them

• foreign currency attraction and placement in the foreign 
exchange market of Ukraine

• foreign currency attraction and placement in the  
international markets

• foreign currency trading in the foreign exchange market  
of Ukraine (except for transactions with cash foreign  
currency and checks (purchase, sale, exchange) carried 
out in cash departments and currency exchange offices  
of the banks and agents)

• foreign currency trading in the international markets

• banking metals attraction and placement in the foreign 
exchange market of Ukraine

• banking metals attraction and placement in the  
international markets

• banking metals trading in the foreign exchange market  
of Ukraine

• banking metals trading in the international markets

• foreign exchange transactions in the foreign exchange 
market of Ukraine relating to the financial services  
in accordance with article 4 of the Law of Ukraine «On 
Financial Services and State Regulation of Financial  
Services Markets» and not referred to in 2-17  
paragraphs, section 2 Regulation on the Procedure of the 
Issue of General Foreign Exchange Transaction Licences 
to the Banks and Foreign Bank Branches approved  
by the Board of the National Bank of Ukraine no. 281  
dd. 15.08.2011

• foreign exchange transactions in the international 
markets relating to financial services in accordance with 
article 4 of the Law of Ukraine «On Financial Services and 
State Regulation of Financial Services Markets» and not 
referred to in 2-17 paragraphs, section 2 Regulation on 
the Procedure of the Issue of General Foreign Exchange 
Transaction Licences to the Banks and Foreign Bank 
Branches approved by the Board of the National Bank  
of Ukraine no. 281 dd. 15.08.2011
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The Bank also has such licenses for certain types of activities:

license series AB No.520288 
issued by the Securities and Stock Market State Commission on 10.02.2010 valid up to 10.02.2015 for Professional Activity 
in the Stock Market – Securities Trading Activity. Brokerage Activity

license series AB No.520291 
issued by the Securities and Stock Market State Commission on 10.02.2010 valid up to 10.02.2015 for Professional Activity 
in the Stock Market – Securities Trading Activity. Securities Management Activity

license series AB No.520289 
issued by the Securities and Stock Market State Commission on 10.02.2010 valid up to 10.02.2015 for Professional Activity 
in the Stock Market – Securities Trading Activity. Dealer Activity

license series AB No. 520290 
issued by the Securities and Stock Market State Commission on 10.02.2010 valid up to 10.02.2015 for Professional Activity 
in the Stock Market – Securities Trading Activity. Underwriting

license series АД No.034432 
issued by the National Securities and Stock Market Commission on 18.06.2012 with unlimited validity for Professional Activity 
in the Stock Market. Activity in Mortgage Pool Management

license series АE No.263236  
issued by the National Securities and Stock Market Commission on 28.08.2013, with unlimited validity from 12.10.2013, for 
Professional Activity in the Stock Market – Depository Activity. Depository Activity of Depository Institution

license series АE No.263237 
issued by the National Securities and Stock Market Commission on 28.08.2013, with unlimited validity from 12.10.2013, for 
for Professional Activity in the Stock Market – Depository Activity. Activity as Custodian of Collective Investment Institutions

license series АE No.263238 
issued by the National Securities and Stock Market Commission on 28.08.2013, with unlimited validity from 12.10.2013, for 
Professional Activity in the Stock Market – Depository Activity. Activity as Custodian of Pension Funds Assets

1.6 Affiliated Persons
Institutions with substantial shareholding in JSB «UKRGASBANK» as of 01.01.2015:
• State of Ukraine (Ministry of Finance of Ukraine), percentage of substantial shareholding – 92.9998%

Institutions, where JSB «UKRGASBANK» has substantial shareholding as of 01.01.2015:
• CJSC «Clearing House «Kyiv Universal Stock Exchange», percentage of substantial shareholding – 15%

• LLC «Media-Service», percentage of substantial shareholding – 10%
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1.7 Organization Chart (as of 01.01.2015)

INTERNAL AUDIT DEPARTMENT

AUDIT COMMITTEE

Deputy Chairman 
of the Board 

Volodymyr Shapoval

Deputy Chairman  
of the Board

Olena Dmitriieva

Treasury
Retail Banking  

Department

Department 
 for Financial Bills 

Circulation Services 
Call Center

Department of 
Investments and 

Equity

Projects  
Division*

Mortgage Pool 
Management 
Department

Division  
of Depository  

Activity

Information Technology 
Risks and Information 

Security Audit  
Department

Operational Risk Audit 
Department

Market Risks Audit 
Department

Audit Monitoring  
and Consolidation 

Department

Credit Risk Audit 
Department

Department of Audit 
Methodology,  

Planning and Reporting

Audit Division for Head 
Office Subdivisions and 
Reports Consolidation

Division of Audit 
Methodology and 

Monitoring

Division  
of Methodology  

and Organization  
of Audit*

Division of Structural 
Subdivisions Audit  

of Head Office  
of the Bank and Audit 
Information Support*

Audit Methodology 
Department*

Audit Department*

Planning, Reporting 
and Audit Control  

Inspections 
Department*

Audit Information  
 Support and  

Assurance of Audit 
Department*

Regional Network Audit 
Department

Regional Network 
Audit Coordination 

Department

Audit Division  
of Regional Network 

Subdivisions

Division of Territorially 
Autonomous Bank 

Subdivisions Audit*

Banking Activities 
Monitoring of the 

Institutions of the Bank 
Department*

Audit and Inspection  
of the Bank  
Institutions  

Department*

* Structural units subject to reduction
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GENERAL MEETING  
OF SHAREHOLDERS

SUPERVISORY BOARD

(7 persons)

Acting Chairman of the Board  
Kyrylo Shevchenko

Deputy Chairman  
of the Board 

Nataliia Vasylets

Deputy Chairman  
of the Board 

Oleksii Krykhtin

Deputy Chairman  
of the Board

Serhii Moskalenko

Deputy Chairman  
of the Board 

Oleksandr Dubrovin 

Chief  
Accountant

Nataliia Khrustalova

MANAGEMENT

Risk Management 
Department

Labor Protection 
Department

Center of Credit 
Solutions

Regional Network  
Management  
Department

Financial Monitoring 
Department

Collection  
Division

Regional  
Directorates

Legal  
Department

Department  
for Finance  

and Economics

Department  
for Settlement  
of Outstanding 

Conflicts

Department  
of Competitive  

Bidding

Banking Security 
Department

Administrative  
Department

Division of Tax  
Accounting  

and Settlements  
with the Budget

Division  
of Methodology and 
Business Processes 

Reengineering

Division  
of Intrabank  
Transactions  
Accounting 

Department  
of Operations  
Maintenance  
and Support

Methodology,  
Control  

and Reporting  
Division

Department  
of Client Transactions 

Centralized  
Maintenance  
and Support

Department  
of Information Policy, 

Marketing  
and Advertising

Public Relations 
Department

HR Department 

General  
Department  

of Information  
Technologies

Corporate  
Secretary  

Department

Internal  
Audit Division

First Department
Corporate Banking 

Department

Department 
 for Cooperation 

with Non-Banking 
Institutions

Corporate 
 and VIP-Clients 

Department
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68%

Women

76%

Above 76%  
of Bank staff  

has higher education

32%

87%

Men

Most Bank`s 
employees (87%) age 

from 25 to 49

1.8 Staff

 Total staff number of JSB «UKRGASBANK»
 (As of 01.01.2015 )

3,567
employees

Average work experience in the Bank – 5 years 
Average staff age is 37 years

Staff management  

policy of the Bank 
 
is based on solid and highly profe 
ssional team formation. To achieve this, 
the Bank constantly carries out the work 
targeted at professional level of the  
employees increase and staff selection 
and motivation processes improvement.     
The Bank guarantees high social stan-
dards, fair wage, staff training and  
development, ensure staff health 
and occupational safety. Moreover,  
JSB «UKRGASBANK» employs people 
with disabilities, actively cooperates 
with Kyiv City and District Employment 
Centers and holds Doors Open Days  
for young specialists.
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1.9 History of Development 

1993 Closed Joint-Stock Company - Commercial Joint-Stock Bank «Hadjibeibank» was registered, being legal  
successor of Ukrgasbank. 

1995 Bank changed its name on JSB «Intergasbank» and consisted of the Head Office in Kyiv and Odesa branch. 
Vigorous commercial and financial activity of the Bank has been launched. Program complex «Client-Bank» 
was implemented ensuring qualitative and operating services for the clients.

1996 Bank changed its name on JSB «Ukrgasbank», obtained National Bank of Ukraine (NBU) licence for the 
operations with currency values, joined international system REUTERS and started vigorous activity in the 
foreign exchange market of Ukraine. 

1997 Bank has been reorganized into JSB «Ukrgasbank» in the form of Open Joint-Stock Company. The Bank has 
been actively integrated into gas complex of Ukraine: powerful gas suppliers became its clients – SJSHC 
Ukrgaz, Closed Joint-Stock Company Intergaz, etc. Bank acquired general license for banking activities. 
Deloitte & Touche Auditing Firm has carried out audit of the Bank according to the international standards 
for the first time. 

1998 Bank stepped up capitalization by the second issue of shares. The same year, the Bank became a member 
of the Association of Ukrainian Banks. 

1999 Bank performed the third issue of shares, increasing authorized capital from UAH 6.90 mln. to  
UAH 13.95 mln. For realization of development strategic plan, the Bank expanded license with the right for 
attraction and placement of foreign currency in the international markets. 

2000 Bank emitted local payment cards «ENERGY™» and implemented salary projects for its biggest clients. The 
same year, the Bank became a principal member of the international association Europay International.

2001  Bank has been reorganized into Open Joint-Stock Company Joint-Stock Bank «Ukrgasbank».  
Bank continued active promotion of banking services into regions and as of the end of the year it had already  
40 regional branches. 

2002 Considering dynamics of active and passive transactions of the Bank, Commission on Affairs of Supervision 
and Regulation of Activity of the Banks included OJSC JSB «Ukrgasbank» into II group of Ukrainian banks. 
The Bank extended its presence in the market and was represented in 13 oblasts of Ukraine.

2003 Bank emitted its own payment card IPS Visa International. The same year, the Bank has won the World Bank 
tender for servicing accounts with the World Bank funds directed on «Private Sector Development» project 
finance. 

2004 Bank increased its authorized capital up to UAH 120 mln. and entered the TOP-20 of Ukrainian banks. Issue 
of payment cards of the Bank has grown almost up to 180 thousand pieces. Salary projects of the clients 
continued to be actively implemented. 

2005 Bank certified terminal equipment in the international payment system MasterCard WorldWide and 
launched acquiring of this payment system chip cards. New system of biometric identification of clients in 
the depositary – «MUST IPRA «Depositary» was implemented.

2006 Bank has been confirmed as a pilot bank in the project of International Financial Corporation (IFC)  

1.8 Staff

 Total staff number of JSB «UKRGASBANK»
 (As of 01.01.2015 )
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«Corporate Governance in the Banking Sector of Ukraine». International rating agency Moody`s Investors 
Service assigned the Bank a long-term depositary rating in foreign currency B2 and rating of financial 
stability Е+. Forecast based on ratings is «stable». All above stipulated raise of debut syndicated loan from 
foreign banks for the amount of USD 16 mln. By the year end, Bank has serviced more than 314 thousand 
individuals and corporate clients.

2007 Bank distinguished itself by considerable growth of performance indicators and increased its share capital 
up to UAH 500 mln. Bank obtained the second syndicated loan for the amount of USD 46 mln. and a club 
loan for the amount of USD 20 mln. This year reorganization of sales network management system by 
transition to a «single balance» has started. Number of Bank employees has exceeded 3,400 persons by 
the end of the year. 

2008 Bank entered the group of largest domestic CFO and increased its authorized capital up to UAH 700 mln. 
Syndicated loan amounted to USD 23 mln. was raised, which funds were used to finance foreign trade 
transactions of the Bank`s clients. The same year, the Bank timely and fully repaid club loan in amount of 
USD 20 million and syndicated loan in amount of USD 46 million raised in 2007. The Bank introduced a 
new service for retail clients - transactions in the Forex Market. By the results of 30 largest banks research 
conducted by the Agency of Financial Initiatives jointly with Standard & Poor`s Corporate  
Governance Services Department, Bank took the first place on the level of information transparency with 
the best in the history of such research transparency indicator in Ukraine – 71.2%.

2009 Bank has undergone certain changes. Considering the financial situation in Ukraine in 2009,  
shareholders appealed to the Government for State participation in the share capital of the Bank through 
its recapitalization. The Cabinet of Ministers of Ukraine decided to increase share capital of the Bank to 
the amount of UAH 3.1 bln. So, share capital of the Bank increased up to UAH 3.8 bln. and 81.58% of its 
shares were owned by the State represented by the Ministry of Finance of Ukraine. The same year, the 
Bank was reorganized into a Public Joint-Stock Company. In conditions of financial crisis, the Bank per-
formed optimization of existing network for the purpose of administrative expenses reduction. 

2010 Bank designed a new strategy for development, achieved considerable growth of financial performance 
indicators and lending restoration. 

 At the beginning of the year, share capital of the Bank was increased by UAH 1.9 bln. by additional issue  
of shares, share of the Ministry of Finance of Ukraine in the share capital increased up to 87.72%. The 
Ministry of Finance of Ukraine has included the Bank in the list of commercial banks performing functions 
of agents on execution of VAT reward by the bonds of domestic state loan. The Cabinet of Ministers  
of Ukraine authorized the Bank to service special mode current accounts of guaranteed suppliers  
(gas supplying companies), their structural divisions, and also enterprises which sell natural gas to gas 
supplying enterprises.

Rating agency «Credit Rating» has confirmed long-term Bank credit rating as uaBBB. Forecast by rating  
is «stable», level of bank deposits reliability is «4» (high reliability).

2011 Bank obtained UAH 4.3 bln. capital reaching UAH 10 bln., and capital share of the State reached 
92.9998%. This enabled to complete required amount of reserves according to the NBU and  
international financial audit requirements. The Bank held strong competitive positions in the group  
of the biggest Ukrainian banks.

Rating agency «Credit Rating» twice during the year confirmed long-term credit rating and debt rating  
of the Bank at the level of uaBBB with the forecast «stable» and rating of bank deposits reliability at level 
«4» (high reliability). RA «Expert Rating» determined credit rating of the Bank and its debt liabilities (bonds 
series C, D, E) at the level of uaBBB+.
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2012 The Bank continued successful strategy implementation and consolidated its leading positions among the 
biggest Ukrainian banks. 

 The Bank became active participant of state program of housing loans to individuals «Affordable Housing». 

 Having obtained a license from the National Securities and Stock Market Commission for professional  
activities in securities market - mortgage pool management, Ukrgasbank gained an exclusive right to pro-
vide relevant services to the issuers of securities.

 The Bank fulfilled its obligations to the foreign creditors and repaid syndicated loan to the amount of  
USD 23 million, granted in 2008 by a group of international banks - creditors.

 Official web-pages of Ukrgasbank were opened in Facebook and Twitter social networks. 

 Rating Agency «Expert Rating» raised Ukrgasbank credit rating and ratings of its bonds D and E series to 
uaA- level with ratings forecast as positive.

2013 On July 21, 2013 Ukrgasbank celebrated its 20th anniversary. Ukrgasbank net profit for the year has 
exceeded UAH 1 bln., taking the second position in the market. 

 In March, Ukrgasbank introduced its own multi-currency remittance system Welsend, which was launched 
in the international market and became available in Georgia in autumn.

 Before school year start, the Bank has introduced a special product for pupils - Friendy Card. First in 
Ukrainian banking market, Ukrgasbank offered special lending program for Housing cooperatives. The 
Bank celebrated its fifth anniversary of Forex market activities. 

 Ukrgasbank became a member of the government program of Poland «Financial Support for Export»  
implemented by Polish state-owned bank Bank Gospodarstwa Krajowego and obtained limit for  
Euro 14 mln. 

 Rating agency «Expert Rating» increased Ukrgasbank credit rating to uaA+ level according to the national 
scale. «Ukrainian Credit Rating Agency» LLC also assigned Ukrgasbank credit rating of the same class 
(uaA+) with «stable» forecast and deposit rating at B (high reliability) level.

2014 In 2014, UKRGASBANK maintained sufficiently high business activity, was repeatedly recognized by the 
leading economic publications as one of the most dynamic, efficient, stable and reliable banks of Ukraine 
and entered TOP-100 best companies of Ukraine.

 In July, UKRGASBANK offered universal credit/deposit card «Domovychok», which was recognized by  
MasterCard as a product of 2014 for the public segment in November.

 In 2014, UKRGASBANK information security management system was approved by International Certifica-
tion Body and the first in Ukraine received a certificate of compliance with ISO/IEC 27001: 2005. 

 On December 26, 2014, «Ukrainian Credit Rating Agency» LLC confirmed UKRGASBANK long-term credit 
rating at «uaA+» level with the rating forecast as «stable» and UKRGASBANK deposit rating at «A» (highest 
reliability) level.

 The Bank has optimized its own network, implemented new products and services, increased transactions 
reliability and improved service of existing offers.
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1.10  Ratings

On December 26, 2014, «Ukrainian Credit Rating Agency» LLC confirmed UKRGASBANK long-term credit rating  
at «uaA+» level according to the National Rating Sale with «stable» forecast.
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1.11 Review of Financial Performance 
 (at the End of 2014)

JSB «UKRGASBANK» key performance indicators at the end of the year 

based on interim (quarterly) financial statements

Indicators
2013 2014 Change

thd.UAH %

BALANCE-SHEET INDICATORS

Assets 23,785,286 21,027,912 (11.6%)

Due from other banks 795,553 802,565 8.8% 

Credits and indebtedness of the clients 10,257,721 10,034,858 (2.2%)

Liabilities 19,255,888 19,457,405 1.0%

Due to banks 8,573,973 6,568,457 (23.4%)

Due to clients 8,698,688 12,368,091 42.2%

Equity capital 4,529,398 1,570,507 (65.3%)

Registered share capital 10,000,000 10,000,000 -

STATEMENT OF TOTAL GAINS AND LOSSES

Net interest income 973,302 1,077,536 10.7%

Net fee and commission income 157,832 190,820 20.9%

Result from trading 48,276 1,564,634 3,141.0%

Administrative and other operating expenses (769,893) (1,062,940) 38.1%

Loan impairment reserve 495,474 (3,930,564) (893.3%)

Profit before taxation 999,810 (2,745,607) (374.6%)

Net profit 1,005,352 (2,801,124) (378.6%)

JSB «UKRGASBANK» positions in the banking market

as of 01.01.2015 1

Indicators Share in the market
Position among the banks of 

Ukraine

Equity capital 1.1% 21

Assets 1.6% 17

Securities portfolio 4.1% 3

Loans and indebtedness of the clients, incl. 1.1% 20

legal entities 1.2% 20

individuals 1.0% 18

Due to clients, incl. 1.7% 15

legal entities 1.9% 15

individuals 1.6% 15

1 Calculated on the basis of Ukrainian banks financial statements provided on the NBU web-site.
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1.12 Membership in Payment Systems
JSB «UKRGASBANK» is a multi-year member of MasterCard International Inc. and Visa International Service 
Association international payment systems, as well as UkrCard and National Mass Electronic Payment System 
(NMEPS) national payment card systems.

In addition, within the Marketing Agreement 
concluded with American Express, JSB «UKRGASBANK» 
offers its clients premium payment cards American 
Express.

In 2013, JSB «UKRGASBANK» became a settlement 
bank of UkrCard payment system and by the end of 2014, 
it has provided services to 31 Ukrainian banks on card 
transactions.

JSB «UKRGASBANK», as a principle member of the 
international payment systems (hereinafter - the IPS) 
MasterCard International Inc. and Visa International 
Service Association, has a long-term experience in 
cooperation with the banks in their joining the IPS 
and in provision of further professional support. So, 
notwithstanding the overall drop in demand for card 
business introduction and development by the new 
banks, following the results of 2014, JSB «UKRGASBANK» 
attracted new customers for cooperation. Accordingly, at 
the end of the year, the Bank provided financial support in 
cooperation with the IPS to 29 Ukrainian banks, including 
13, which are associated members of Visa International 
Service Association and 16, which are affiliated members 
of MasterCard International Inc.

Advantages of JSB «UKRGASBANK» as bank-sponsor 
of membership in the IPS are the possibility to use joint 

ATM network, which covers all regions of Ukraine and 
as of 01.01.2015 exceeds 1,000 ATMs, including more 
than 500 JSB «UKRGASBANK» own ATMs and more than 
500 ATMs owned by banks-members of UkrCard payment 
system.

In addition, ATM network of JSB «UKRGASBANK» 
banks-partners in accordance with the joint ATMs 
network amounts to more than 3,000 ATMs. In case of 
bank membership in only one of IPS, JSB «UKRGASBANK» 
offers it international payment cards servicing of another 
IPS on cash transactions through its own ATMs and 
banking POS-terminals according to the agent scheme 
without entering this IPS.

Moreover, JSB «UKRGASBANK» has licenses for 
merchant acquiring transactions in two payment systems 
that enables the Bank to act under agency scheme 
developed by JSB «UKRGASBANK» subject to the Rules of 
MasterCard International Inc. / Visa International Service 
Association IPS and current laws of Ukraine.

Sponsorship support for banks admission to the IPS 
remains a priority direction for JSB «UKRGASBANK» card 
business development. 

1.13 Membership in Interbank Unions, 
 Stock Exchanges and Associations 

JSB «UKRGASBANK» is a member of:
• Association «Independent  

Association of the Banks of Ukraine»
• Depositors Insurance Fund
• Association «Ukrainian Union  

of Payment Market Participants»
• Association «Fund Partnership»
• Association «Ukrainian Stock Traders»
• PJSC «FSTS Stock Exchange»

• Private Joint-Stock Company  
«Ukrainian Inter-Bank Currency Exchange»

• PJSC «Ukrainian Stock Exchange»
• PJSC «Stock Exchange «Perspectiva»
• PJSC «Kyiv International Stock Exchange»
• Universal Commodity Exchange 

«House of Contracts UICE» 
• Professional Association of Registrars and Custodians
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1.14 Structural Divisions 
 (as of 01.01.2015)

As of 01.01.2015, JSB «UKRGASBANK» network consisted of 261 registered branches (including 175 operating ones),  
511 ATMs, 24 self-service kiosks, 332 banking and 674 trading POS-terminals all around Ukraine.

Geography of the territory of Ukraine, which is covered by JSB «UKRGASBANK»  

operating branches and ATMs network as of 01.01.2015

Branches

ATMs

Kyiv

Vinnytsia
Oblast

Volyn
Oblast

Dnipropertovsk
Oblast

Donetsk
Oblast

Zakarpattia
Oblast

Zaporizhzhia
Oblast

Ivano-
Frankivsk

Oblast

Kyiv 
Oblast

Kirovohrad
Oblast

Luhansk
Oblast

Lviv
Oblast

Mykolayiv
Oblast

Odesa
Oblast

Poltava
Oblast

Rivne
Oblast

4 10 11 34

4 14

6 26

9 33

5 12

1 218 27

16 41

5 12

4 5

3 11

4 116 18

10 35

1 2
8 28

7 24 6 25

3 6

3 3

5 9

5 11

8 32

23 80

Zhytomyr
Oblast

Sumy
Oblast

Ternopil
Oblast

Kharkiv
Oblast

Kherson
Oblast

AR of Crimea

Khmelnytskyi
Oblast Cherkasy

Oblast

Chernivtsi Oblast

Chernihiv
Oblast

Totally
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2. Corporate Governance
2.1 System of Corporate Governance

Corporate governance in JSB «UKRGASBANK» is carried out in accordance with applicable laws of Ukraine, in particu-
lar, according to the Principles of Corporate Governance approved by the National Securities and Stock Market Commission  
Decision No. 955 dated 22.07.2014, Recommendations for Improving Corporate Governance in Ukrainian Banks, approved by 
the Resolution of the Management Board of the National Bank of Ukraine No. 98 dated 28.03.2007 and Code of the Corporate 
Governance of JSB «UKRGASBANK». 

Corporate governance in the Bank is based on the following principles:
• providing shareholders with a real opportunity to  

exercise their rights related to participation in the 
Bank, and rights of the State as the main owner of the 
Bank within the limits set by the laws of Ukraine 

• equal treatment of shareholders,  
regardless of the share amount held by them

• strategic governance of Bank`s activities by the  
Supervisory Board and efficient control over the  
Management Board activities as well as Supervisory 
Board members accountability to the shareholders  
of the Bank                                          

• weighed, fair and efficient governance of current activities 
by the Management Board and Management Board  

subordination to the Supervisory Board 
and shareholders of the Bank

• timely disclosure of complete and reliable information 
about the Bank, including its financial standing, economic 
indicators, significant events, ownership and governance 
structure to ensure possibility of weighed decision- 
making by the shareholders and clients of the Bank 

• efficient control over the financial and economic activities 
of the Bank to protect rights and legal interests of the 
shareholders and clients of the Bank 
 
 

These principles form Policy of Corporate Governance to 
comply with is a must for all departments and divisions of the 
Bank.

At the present-day stage of Bank`s development, it 
has a number of features that define approaches to the 
Bank`s corporate governance system structure, impose 
additional requirements and restrictions to its activities. 
State represented by the Ministry of Finance of Ukraine has 
a significant (92.9998%) share in the share capital of the 
Bank. Such ownership structure of the Bank necessitates 
enforcement of the State rights as the main owner of the Bank 
within the limits established by the laws of Ukraine in order 
to meet state and public needs. Enforcement of the State 
rights can stipulate limited use of certain generally accepted 
standards of corporate governance elements. Safeguarding 
of State interests shall be ensured, in particular, by the 
Ministry of Finance of Ukraine representatives majority in the 
Supervisory Board and Audit Committee of the Bank.

According to the JSB «UKRGASBANK» Articles of 
Association, management bodies of the Bank are represented 
by the General Meeting of the Shareholders, Supervisory 
Board and Management Board, control authorities of the 
Bank - Audit Committee and Internal Audit Department. 
Management and control authorities of the Bank constitute 
a single system of management and control authorities of the 
Bank, through which its shareholders regulate and control 
activities of the Bank.

Management system of the Bank was established and 
operates on the principle of lowest management bodies 
subordination to the highest management bodies.

Distribution of rights and responsibilities among different 
bodies of the Bank, rules and decision-making procedures 
on Bank`s activities, as well as distribution of the rights and 
responsibilities between the Bank and other related parties 
shall be determined by the JSB «UKRGASBANK» Articles of 
Association and acts of internal regulation.
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2.2 Major Shareholders  
 (as of 01.01.2015)

In 2014 authorized capital of the Bank was not changed and made up UAH 10 bln. The biggest beneficial owner is the State 
represented by the Ministry of Finance of Ukraine, which owns 92.9998% of the authorized capital. No other shareholder owns 
more than 1.0% of the authorized capital.

As of 01.01.2015 members of the Supervisory Board of the Bank own 50 shares (0.0000005% of the authorized capital of 
the Bank), members of the Executive Body of the Bank (Management Board) do not own shares of the Bank.

2.3 Share Capital Dynamics

No. Date of changes registration to the 
Articles of Association Authorized capital amount, UAH

1 December 2002 64,567,571

2 December 2003 90,000,000

3 August 2004 120,000,000

4 June 2005 170,000,000

5 May 2006 200,000,000

6 December 2006 300,000,000

7 May 2007 400,000,000

8 November 2007 500,000,000

9 May 2008 600,000,000

10 December 2008 700,000,000

11 July 2009 3,800,000,000

12 January 2010 5,700,000,000

13 July 2011 10,000,000,000

2.4 Dividend Policy
Annually following the results of Bank`s activities in the 

previous (reporting) year, General Meeting of the Shareholders 
takes a decision on Bank`s income distribution for the 
reporting year. 

By the Decision of the General Meeting of the 
Shareholders profit for the reporting year or its part may be 
due to shareholders - holders of the ordinary shares of the 
Bank as dividends. Holders of preferred shares are entitled to 
an annual fixed dividend, except as provided in part 3, article 
31 of the Law of Ukraine «On Joint-Stock Companies», or other 

restrictions imposed by banking laws. Dividends on preferred 
shares are established in amount of UAH 0.01 per preferred 
share.

Dividends are paid once per year in full and only by cash. 
Dividends on ordinary shares should be finally paid within six 
months from the date of the General Meeting Decision on 
dividends payment. Dividends on preferred shares should be 
fully paid within six months from the date of reporting year 
end provided that no restrictions imposed by banking laws 
and subject to certain decisions of the Supervisory Board. 
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Dividends are paid on shares of the Bank and report on their 
placement is registered by the National Securities and Stock 
Market Commission.

It is not allowed to set preferences for dividends payment 
to different shareholder groups within one category of shares.

Deadline for dividends receipt by the shareholders is 
action limitation period set by the laws, which starts from 
the date of shareholders notification, who are entitled to 

receive dividends, of the date, amount, order and terms of 
their payment for a specific year. Date of notification shall 
be determined by the postal stamp of the Post Office that 
delivered registered letters with said notification.

Dividends, which were not received by the shareholder 
during announced period, are deposited on the relevant 
account of the Bank. Interests on deposited amounts are not 
accrued.

2.5 System of Remuneration for the Management 
 and Supervisory Boards Members

In accordance with JSB «UKRGASBANK» Articles of 
Association the order of remuneration payment to the 
Supervisory Board members is defined in the civil law contracts 
concluded with each member of the Supervisory Board. This 
civil law contract can be either chargeable or free of charge. 
Members of JSB «UKRGASBANK» Supervisory Board, who are 
employed by government, perform functions assigned to them 
by the Articles of Association of the Bank, Regulation on the 
Supervisory Board of the Bank and relevant civil law contracts 
on a free of charge basis.

Terms for remuneration of the Chairman and Management 
Board members are defined in the contracts concluded with 
the Chairman of the Management Board accordingly and 
individually with each member of the Management Board. For 
the duties assigned to the members of the Management Board, 
they are set with salaries consisting of the basic wage - official 
salary, additional salary and other incentive and compensation 
payments.

2.6 Conflicts of Interests Detection 
 and Management

Conflicts of interests detection and management shall 

be effected in accordance with the requirements of the 

Regulation on Conflict of Interests of the Public Joint-Stock 

Company Joint-Stock Bank «Ukrgasbank», which is worked out 

in accordance with the laws of Ukraine, in particular, with the 

Corporate Governance Principles, approved by the Decision 

of the National Securities and Stock Market Commission  

No. 955 dated 22.07.2014, Recommendations for Improving 

Corporate Governance in Ukrainian Banks, approved by the 

Resolution of the Board of the National Bank of Ukraine 

No. 98 dated 28.03.2007, as well as PUBLIC JOINT-STOCK 

COMPANY JOINT-STOCK BANK «UKRGASBANK» Articles  

of Association and acts of internal regulation.

In order to detect potential and existing conflicts  

of interests among the management members of the Bank 

and detect related parties of the Bank (in accordance with the 

Regulation on Transactions with Related Party (Parties) of the 

Bank), Supervisory Board via Risk Management Department 

of the Bank shall organize periodic questionnaire of the 

Bank`s management (at least once per year).

Information provided by the management in 

questionnaires is analyzed, accumulated and available to the 

members of the Supervisory Board, Management Board, Audit 

Committee, Internal Audit Department and Risk Management 

Department.

Control over the process of potential and/or existing 

conflicts of interests determination, detection and 

management shall be made by the Supervisory Board.
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3. Risk Management
Risk management strategy of JSB «UKRGASBANK» is based on the without loss principle and aims at ensuring  
optimal balance between profitability of individual business-directions and level of risks accepted by the Bank  
performing certain operations.

Supervisory Board, Management Board, Internal 
Audit Department, Department for Cooperation with Non-
Banking Institutions and special division - Risk Management 
Department are involved in the process of risk management.

Management Board of the Bank is responsible for internal 
control and risk management system functioning. 

Supervisory Board regularly monitors the status of risk 
management, impacts on the Risk Management Policy 
selected by the Management Board. 

Internal Audit Department evaluates adequacy  
of risk management, monitors system of internal control 
implementation and assesses its adequacy and efficiency. 

Department for Cooperation with Non-Banking 
Institutions is working on interaction process organization, 
adjustment and coordination between the Bank and its 
structural divisions with the Bank`s partners, and analyzes 
partners of the Bank - insurance companies reliability.

Risk Management Department makes quantitative 
and qualitative assessment of the risks, the Bank may 
face with or which can appear in its activities in further; 
develops risk management methodology; provides opinions 
on reports quality submitted by the estimating entities 
by checking compliance with the current laws of Ukraine, 
national standards and norms of professional estimating 
activities in order to submit the issue on estimating entities 
accreditation in the Bank for Commission on Cooperation 
with Non-Banking Institutions consideration;  identifies and 
monitors limits violation; analyzes possible scenarios of loan 
portfolio quality change of the Bank; prepares reports on risk 
positions and makes recommendations to the management  
as to their optimal importance; participates in lending and 
debt restructuring process of the clients in assessing financial 
standing of borrowers and collateral liquidity.

The main components of certain  
risk management policy

CREDIT RISK is an actual or potential risk for receipts 
and capital arising from failure of the party entered into a 
commitment to fulfil terms and conditions of any financial 
agreement with the Bank (its subdivision) or otherwise comply 
with assumed liabilities. Credit risk is available in all activities 
where outcome depends on counterparty, issuer or borrower 
activities. 

The main body of credit risk management in the Bank is 
the Management Board with the following authorities: credit 
policy formation, policies, regulations, methodologies and 
procedures for credit risk management approval and also key 
financial lending parameters approval. 

Credit Council is an Executive Committee of the 
Management Board chaired by the Deputy / First Deputy 
Chairman of the Management Board, which consists of the 

members of the Management Board of the Bank. Functions of 
the Credit Council are as follows: approval of financing terms 
in certain credit projects, loan portfolio classification and 
forming of reserve for active transactions, setting limits to 
collegial body authorities on lending issues and other limits.

Credit Committee is headed by the Chairman, appointed 
by the Management Board. Members of the Credit Committee 
shall be appointed by the Order of the Chairman of the Board. 
Functions of the Credit Committee are as follows: review of 
overlimit credit applications submitted by the Directorates 
and branches of the Bank on active transactions, including 
debt restructuring of borrowers.
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Methods of credit risk mitigation used by the Bank:

 ● performance of credit risk rates

 ● limitation

 ● reviewing credit application by the Bank`s departments providing independent assessment of the 
project (Risk Management Department, Legal Department, Banking Security Department)

 ● provisioning (collateral, financial guarantee)

 ● selecting an appropriate structure of Credit Agreement

 ● regular (planning) analysis of borrowers financial standing and receipts on current accounts

The main tool for credit risk management in the Bank is 
the system of limitation, which includes three types of limits: 
limits of individual credit risk, portfolio risk limits and limits of 
authorities.

Individual credit risk limits are established by analyzing 
financial standing of the borrower, credit project, collateral, 
structure of agreement, reputation of the borrower and legal 
examination of submitted documents.

Bank establishes the following portfolio limits: by sectors 
of economy, by individual programs and by counterparties. To 
monitor loan portfolio monthly Risk Management Department 
analyzes deposits concentration of the Bank by sectors of 
economy, geographical regions and certain programs. Level of 
troubled debts in terms of Divisions of the Bank and adequacy 
of reserves formed are analyzed.

Limits of authorities specify system of limits for Credit 
Committees / Commissions in terms of standard and non-
standard credit products as to the amount of credits to one 
borrower and total portfolio of disbursed loans. Limits are set 
depending on the generated portfolio quality, management 
quality, region and others.

Limits overview in terms of reduction or closure in 
case of quality portfolio deterioration or change in Bank`s 
strategy of lending can be initiated by the Supervisory Board, 
Management Board, Credit Council, Risk Management 
Department, Internal Audit Department and Department for 
Settlement of Outstanding Conflicts. 

LIQUIDITY RISK is an actual or potential risk for receipts 
and capital arising from failure of the bank to meet its 
obligations in due time and without unacceptable losses.

The main body of liquidity risk management in the Bank 
is the Management Board with the following authorities: 

creation of liquidity management policy, approval of the 
relevant policies and procedures. 

Asset and Liability Committee is an Executive Committee 
of the Management Board with the following functions: 
implementation of liquidity management policy, current 
decision-making regarding liquidity management and 
approval of internal limits of the Bank.

Liquidity management in the Bank is divided into 
three parts: daily liquidity management, current liquidity 
management and long-term liquidity management.

Quick liquidity is managed by the Treasury of the Bank by 
analyzing correspondent account balances at the beginning of 
the day, payment calendar data as to receipts and outflow of 
funds, plans of Divisions of the Bank as to operations during 
the day, information about cash flows on client`s accounts.

Current liquidity (for 1 month) is managed by the Risk 
Management Department identifying Bank`s needs in 
liquid funds. In this case method of sources and funds use 
is applied, where value of liquidity gap for a period is to be 
determined that equals to the difference between expected 
receipts and potential cash outflows.

Long-term liquidity (for more than 1 month) is managed by 
the Risk Management Department according to the method of 
resource gap (by assessing disbalance between term assets 
structure and term liabilities structure).
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Dynamics of liquidity ratios during 2013-2014, %

OPERATIONAL RISK is an actual or potential risk of losses 
for receipts and capital arising from deficiencies, errors, 
violations, delays and damage caused by internal processes, 
staff and systems, or by external events (e.g. fraud, natural 
disaster).

The main body of operational and technological risk 
management in the Bank is the Management Board with the 
following authorities: set principles ensuring methodology 
of operational risks efficient management and control. 
Operational Risk Management Committee is an Executive 
Committee of the Management Board, which functions 
include implementation of operational risk management 
policies, improvement of business processes, introduction of 
internal control systems/additional systems, development of 
a set of measures as a result of operational incidents review.

Organization of work intended to minimize operational 
risk and control of decisions implementation taken by the 
Operational Risk Management Committee shall be effected 
by the Operational Risk Management Department of the 
Risk Management Department. Also, operational risks are 
managed by other structural divisions of the Bank. The Internal 
Audit Department assesses risk management adequacy, 

monitors internal control system performance and assesses 
its completeness and efficiency; General IT Department 
ensures correctness of software systems operation in the 
Bank and is responsible for comprehensive information 
security system of the Bank establishment; Methodology, 
Control and Reporting Division ensures methodology of 
accounting system setting up and maintaining development 
in compliance with accounting policies of the Bank.

INTEREST-RATE RISK is an actual or potential risk for 
receipts and capital arising from the interest rates adverse 
changes.

The main body of interest-rate risk management in the 
Bank is the Management Board. Functions of interest-rate 
risk management policy implementation, decision-making in 
terms of interest-rate risk management, including decisions 
of interest-rate changes, interest rates monitoring and review 
by currencies, terms, product types, control over compliance 
with acceptable interest-rate risk and implementation of 
relevant decisions by structural divisions shall be relied on the 
Asset and Liability Committee.

Regulation values in accor-

dance with NBU requirements:

• Quick liquidity ratio (ratio of highly 

liquid assets to current liabilities  

of the bank) H4>20%

• Current liquidity ratio (ratio of assets 

with ultimate maturity up to 31st day 

(including) to the liabilities  

of the Bank with ultimate maturity  

up to 31st day (including) H5>40%

• Short-term liquidity ratio (ratio  

of liquid assets to liabilities with 

ultimate maturity up to one year) 

H6>60%
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Risk Management Department estimates cost  
of liabilities and profitability of assets, compliance with 
assets and liabilities maturity, calculates net interest margin  
and spread of the Bank, makes recommendations to the 
Asset and Liability Committee on changes in interest rates  
for transactions of the Bank.

CURRENCY RISK is an actual or potential risk for receipts 
and capital arising from adverse currency rates fluctuations 
and prices for banking metals.

Currency risk management is based on selected strategy 
of currency risk management, which includes the following 
elements: centralization of currency risk management, usage 
of all possible measures to avoid risk resulting in significant 
losses, losses control and minimization if there is no possibility 
to avoid the risk. 

The main tool of currency risk management in the Bank 
is limitation. The Bank applies this tool by setting limits  
on the total open foreign exchange position of the Bank  
as a whole and limits on maximum amount of potential losses 
for transactions with currency in cash and cashless foreign 
currency.
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Dynamics of currency risk ratios during 2013-2014
(open foreign exchange positions to regulatory capital of the Bank ratio), %

MARKET RISK is an actual  
or potential risk for receipts and capital 
arising from adverse fluctuations  
in securities, commodities value and 
foreign currencies according to those 
tools available in trading portfolio. This 
risk arises from market-making, dealing, 
accepting positions on debt and equity 
securities, currencies, commodities and 
derivative instruments (derivatives).

In order to manage market risk, 
the Bank applies the following tools: 
setting limit on the total amount of 
foreign exchange position; calculation 
of stop loss limit based on own available 
funds; assessment of quotes volatility; 
unscheduled limits review in case  
of rapid change in market conditions 
or significant reduction in Bank`s 
funding base; and formation of reserves  
for probable losses.

Limit values in accordance 

with NBU requirements:

• Long foreign exchange position 

(long foreign exchange position to 

regulatory capital ratio) <5% (from 

02.09.2014 regulatory value was 

changed from 5% to  1%)

• Short foreign exchange position 

(short foreign exchange position to 

regulatory capital ratio) < 10%

01.01.13 01.04.13 01.07.13 01.10.13 01.01.14 01.04.14 01.07.14 01.10.14 01.01.15

0

1

2

3

4

5

6

7

8

9

10

Short foreign exchange position

Long foreign exchange position



04
System of Internal 

Control

We focus on high quality standards 



40 UKRGASBANK

ANNUAL REPORT 

2014

4. System of Internal Control
JSB «UKRGASBANK» system of internal control is targeted at ensuring efficiency and productivity of Bank`s  

operations; effectiveness of risks, assets and liabilities management; completeness, timeliness and reliability  
of accounting; and provision of financial and statistical reporting, etc.

System of internal control functioning in the Bank is ensured by:

 ● management of the Bank control over compliance with the laws 
of Ukraine and internal procedures of the Bank

 ● distribution of responsibilities during Bank operation
 ● control over the risk management system functioning
 ● control over information security and information exchange
 ● monitoring of the system of internal control

Subjects of the system of internal control in the Bank are represented by the Supervisory Board, Management 
Board, Internal Audit Department, Chief Accountant and its Deputies, Risk Management Department, heads of structural  
divisions and employees involved in internal control in accordance with their authorities.

System of internal control covers all stages of its activities and includes:

 ● preliminary control carried out before actual Bank`s operations and provided in parts: recruitment, 
funds and material resources raising and placement, new products development and introduction

 ● current control carried out during Bank`s operations performance and includes the control over  
compliance with the laws and internal documents of the Bank concerning these operations, control 
over reliable information reflection in accounting and control over property of the Bank maintenance

 ● follow-up control carried out after Bank`s operations performance means verification of operations  
validity and accuracy, documents compliance with set forms and requirements to their  
preparation, identification of violations and deficiencies causes and determination of measures  
for their removal, checking of financial, statistical and other reporting completeness and accuracy

Systems of internal controls established in JSB «UKRGASBANK» are assessed by the Internal Audit Department  
as a body of operational control of the Supervisory Board. During 2014, Internal Audit Department conduct-
ed 219 audits in terms of regional divisions’ activities in 10 regional directorates and 9 limited scope audits  
of JSB «UKRGASBANK» Head Office.
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5. Information Technologies  
 Development

According to JSB «UKRGASBANK» strategy, the main directions in the sphere 
of automation is to ensure technological and information competitiveness of the 
Bank in the up-to-date market of banking services in terms of services quality 
and convenience for clients use. 

Strategic direction for information technologies of the Bank development 
is business processes automation that will improve the level of clients servicing 
and their satisfaction with banking services.

In 2014, one of the main tasks of the Bank was to improve software for 
business needs and standardize software resulted in reduction of banking sys-
tems used and, correspondingly, speeds up the process of clients servicing. 
Thus, within the new standardized software implementation for business units, 
pilot software «Questionnaire of the Client» started to be used and the process of  
control over cash and valuables limits in the cash desks and ATMs was  
automated. Also, within the process of software standardization for payments 
receipt, such software support was centralized and its optimization is planned.

To ensure smooth servicing of insolvent banks clients, whose payments 
were settled by JSB «UKRGASBANK» in 2014 for the account of the Depositors 
Insurance Fund, single database of such banks depositors was created, the  
process of funds withdrawal was automated and interface for such clients  
database maintenance was developed.

Ensuring strategic plans implementation targeted at retail segment  
expansion, JSB «UKRGASBANK» started industrial and research use of Internet 
banking service for individuals that allows the clients to independently manage 
funds on their own accounts in any part of the world and at any convenient time.

To improve the coins selling process, relevant module was introduced  
in «Cash&billing» system.

Moreover, the Bank has increased fault-tolerance of information systems 
used by building backup data processing center and introducing monitoring  
of server rooms climate indicators.

JSB «UKRGASBANK» is constantly operating on its services modernization 
and technological innovations introduction in information technology, providing 
its clients with convenient banking services. 
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6. Business Development
6.1 Corporate Banking

JSB «UKRGASBANK» activities in 2014 were targeted at improving quality of services, introducing flexible 
individual approach to clients servicing.

6.1.1 Assets Transactions2

Lending to corporate clients is a priority direction of corporate business development in the Bank. 
So, in 2014 corporate loan portfolio of JSB «UKRGASBANK» increased by UAH 1,657.9 mln. and reached  
UAH 11,560.5 mln. as of 01.01.2015.

Structure of corporate clients loan portfolio by activities, %

2  Corporate loan portfolio (excluding portfolio of SME clients according to the internal segmentation) in this section is given net of accrued  
 income and before impairment provisions.
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JSB «UKRGASBANK» offers both standard corporate lending programs in local  

and foreign currencies and programs that consider for the specifics of clients`  

activities in individual sectors of economy:

 ● lending to operating cycle of the enterprise, overdrafts

 ● loans for the new equipment / facilities purchasing for business and commercial real estate 

 ● loans secured by deposits placed with the Bank 

 ● lending to state forestry enterprises

 ● lending to agricultural and processing enterprises, and corn traders 

 ● guarantees, securities and other liabilities of third parties that require cash fulfilment 

 ● bill avalization and other programs

In 2014, new lending programs were implemented, including: 

 ● lending program for agricultural machinery, equipment and  
vehicles purchasing supplied from the Republic of Belarus

 ● lending program with General Loan Agreement conclusion

 ● program «Fast Credit Facility»

 ● lending program for payments under foreign economic contracts using letter of credit

During 2014, JSB «UKRGASBANK» financed 3 projects for the total amount of UAH 185 mln. in accor-
dance with the Procedure for funds raising secured by state guarantees in 2013 by the main funds managers 
for capital expenditures exceeding set budget allocations and such funds return approved by the Cabinet  
of Ministers of Ukraine No. 404 dd. 03.06.2013.
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6.1.2 Liabilities-Related Transactions3

Increased clients portfolio and attraction of the new corporate clients was a priority task for corporate business. During 
2014, JSB «UKRGASBANK» corporate deposits portfolio increased by UAH 2,380.8 mln. (88%) and as of 01.01.2015 amounted 
to UAH 5,090.1 mln. Share of time deposits - 37%, clients demand deposits – 63%. 

Corporate deposits portfolio, mln. UAH

For 2014, corporate time deposits portfolio has increased 
by UAH 281.8 mln., demand deposits - by UAH 2,099.0 mln.

With the aim of active time deposits raising, the Bank has 
developed and standardised deposit programs, which terms 
correspond to the corporate clients needs, take into account 
specific character of their activities and allow to reach set 
goals in terms of deposit portfolio growth.

Taking into account specifics of heat supply and central 
water supply enterprises servicing, a new program of these 
enterprises special accounts servicing for calculations under 

investment programs was introduced.
Competitive tariffs for corporate clients` cash and 

settlement services as well as an extensive regional network 
of the Bank and coordinated work of professional team  
of the Bank have allowed to increase the number of corporate 
clients by 24% in such a difficult external conditions in 2014.

In addition, as a result of the contest held by the State 
Treasury Service of Ukraine late in 2014, JSB «UKRGASBANK» 
was one of the banks that will be involved in cash and 
settlement services provided to the state-financed 

 

Demand
deposits

Time
deposits 

3 Corporate deposit portfolio (excluding small and medium-sized enterprises in accordance with internal segmentation) is provided in the section net of    
expenses accrued by the Bank.
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organisations (corporate business segment) to pay cheques 
of the State Treasury Service of Ukraine in cash during  
2015–2017.

Among the clients of the Bank there are both state-owned 
legal entities and big commercial enterprises, including: NJSC 
«Naftogaz of Ukraine», SE «NNEGC Energoatom», PJSC «HC 
«Kyivmiskbud», PJSC «Creative», PJSC «Eurocar», PJSC «AF 
Berezan Poultry Farm», SE IA «Boryspil», SE «Lviv State Aircraft 
Repair Plant», PJSC «UKRTRANSGAZ», SE «Prydniprovska 

Railway», Southwestern Railway, LLC «VinInvestBud», 
Department of Energy, Transport and Communications of 
Vinnytsia City Council, SE «Eastern Mining and Processing 
Enterprise», SE «RIC «PCP», group companies «Agro-Soyuz» 
AsMAP Ukraine, LLC «Consent Capital Management», 
LLC «AutoCenter Kyiv», LLC «UKRBUD DEVELOPMENT», 
POSP «Uman Greenhouse Complex», LLC «BVK Company 
«Fedorchenko», «APC MAIS», LLC and others.

6.2 Small and Medium-Sized Banking
In spite of difficulties in 2014, especially for small and medium-sized enterprises (hereinafter - SMEs), the Bank managed 

not only to maintain its SME clients database, but also to increase it. So, in 2014 the number of new SME accounts opened  
in JSB «UKRGASBANK» increased by 10% (over 3,000 accounts). SME current and deposit account balances have increased  
by 54%, almost up to 400 million accounts for 2014.

It should be noted that for the entire 2014, the Bank has not suspended lending to the SME clients in all business direc-
tions. The loans to the SME clients were mostly granted under the target programs, including lending program for the new 
vehicle and agricultural machinery purchasing, as a part of Bank`s partnership with manufacturers and agricultural machinery 
sellers. Partnership network of the Bank in this direction has expanded up to 37 partners-enterprises for 2014.

Particular attention was paid by JSB «UKRGASBANK» to lending for energy-efficient measures implementation, given 
their current importance and relevance. Lending program for condominium associations (OSBB) and enterprises has been 
implemented with this aim in order to install energy-efficient equipment: individual heating units, solid fuel boilers, solar 
batteries, wind-powered generators and others. To reduce cost of such loans, the Bank in cooperation with its partners -  
manufacturers of energy-efficient equipment developed promotional credit conditions, which allowed to reduce the cost of loans  
to 3% per annum. 

JSB «UKRGASBANK» strategy for 2015 stipulated a slight increase in SME lending rates and, correspondingly, growth  
of loan portfolio. 

The priority directions for SME lending in 2015 are the following: 

 ● loans for commercial vehicles and agricultural machinery purchasing

 ● loans for energy-efficient measures implementation

 ● loans to farmers and agricultural processing enterprises

 ● participation in government programs targeted at small and medium-sized enterprises and OSBB support
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6.3 Retail Banking 
6.3.1 Credit Operations4

In 2014, one of the priorities for retail business development was to strengthen JSB «UKRGASBANK» positions in retail 
lending segment. For this purpose, the Bank worked during the year to improve competitiveness of existing product range,  
to expand the list of partner lending programs and to introduce the innovative products. 

With a view to the current market conditions, competitive environment and economic environment of the country, special 
attention was paid to such lending products as overdrafts for individuals. So, simplification of overdraft opening procedure, 
in particular the service was provided based on «a single appeal», as well as marketing campaigns practice introduction for 

overdrafts sales helped to increase the number of clients, 
who used this service. If during the first quarter about 500 
overdraft accounts were monthly opened for the clients, then 
in the fourth quarter they were about 1 900 overdrafts per 
month. 

In May 2014, on the platform of the Debit MasterCard  
a new innovative product – credit/deposit card  
«Domovychok» was launched, which included deposit and 
credit component, MC Rewards bonus system and possibility 
of safe payments through the Internet due to 3D Secure tech-
nology. At the end of the year, «Domovychok» card was held 
by more than 7,500 clients, who were set with a credit limit  
in amount of about UAH 38 mln.  

So, during the year the Bank improved existing programs 
of secured lending based on competitive environment and 
consumer market needs. For this purpose, car loan programs 
were developed and improved, including by implementing 
joint programs with car importers. New partner programs with 
developers have been developed on real estate lending in 
the primary market and existing lending programs for hous-
ing both in the primary and secondary markets were main-
tained in a competitive conditions. During 2014, the Bank  
granted more than 870 secured loans to individuals for the 
total amount of more than UAH 187.5 mln.

JSB «UKRGASBANK» individuals loan portfolio has  
increased by 25% up to UAH 4,062.9 mln. for 2014. 

4 Individuals loan portfolio in the section is given net of accrued income and before impairment provisions.

As part of annual  
conference MasterCard Day 
2014, universal  
credit/deposit card

 «Domovychok» 

from JSB «UKRGASBANK» 
was recognized by  
MasterCard company as a 

product  
of 2014 
for the public segment.
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Individuals loan portfolio, mln. UAH

6.3.2 Cash and Settlement Services5

JSB «UKRGASBANK» offers a full range of cash and 
settlement services for private customers and constantly 
improves its line of banking products. 

By the end of 2014, almost 800 thd. current accounts 
(including card accounts) to individuals have been opened  
in JSB «UKRGASBANK», which account balances amounted  
to UAH 1,575.1 mln. During the year more than 186 thd. card 
accounts were opened to the clients.   

Traditionally, deposit-card products «ProZapas» are still 
very popular. At the end of the year, «ProZapas» card balances 
exceeded UAH 630 mln., accounting for about 46% of the total 
balances on card accounts of individuals.

JSB «UKRGASBANK» is an authorized bank of the Pension 
Fund and Ministry of Social Policy of Ukraine in terms of 
pensions and monetary aid payments. Currently, more than 
50 thousand people receive pensions and social payments 
through the accounts opened in the Bank. Extension  
of Agreement made between the institutions up to 01.01.2016 
allows JSB «UKRGASBANK» to continue servicing pensioners 
and social beneficiaries in all regions of Ukraine, offering them 
a wide range of services.

6.3.3 Time Deposits6

Attraction of retail deposits is one of the most 
important sources for the Bank resource base formation. 
JSB «UKRGASBANK» offers its clients a variety of deposit 
products: classic deposits with interest paid monthly  
or at maturity, deposits with interest capitalization (interests 
incorporated into principal amount of deposit) and 

products with replenishment and partial withdrawal, as well  
as deposit programs, which provide the possibility  
of automatic agreement extension with interest payment  
at maturity or monthly. 

In reply to today`s request and desire of the public 
to join in Ukrainian soldiers support, JSB «UKRGASBANK» 

5,6 Amounts due to individuals in these sections are given net of accrued expenses.
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01.01.2011

2,505.4

01.01.2012

2,922.4

01.01.2013

3,249.5

01.01.2014

4,062.9

01.01.2015



50 UKRGASBANK

ANNUAL REPORT 

2014

introduced a special deposit program «Matter of Honour»  
in August, which allowed each depositor to join in the  
charitable initiative of the Bank and help in treatment 
and rehabilitation of the war victims arrived from 
the East of Ukraine. Under the program, the amount  
of own funds equal to 1% per annum of the deposit, JSB 
«UKRGASBANK» transferred monthly to the account of the 
Ministry of Defense of Ukraine as a charitable contribution 
for medical care to the wounded in the ATO zone and for 
provision of medication to the military units. At the end  
of the year, based on deposit program «Matter of Honour»,  
UAH 138 mln. were raised and transferred as charitable 
contributions to the Ministry of Defense of Ukraine in the 
amount of UAH 211,280.33.

At the end of the year, number of JSB «UKRGASBANK» 
depositors exceeded 38 thd. individuals, more than 20%  
of them have concluded several bank deposit agreements 
with the Bank. Most deposit accounts (over 59%) were opened 
in the national currency, more than 30% – in US dollars, about 

10% – in Euros, less than 0.5% of deposits – in Swiss francs 
and bank gold.

JSB «UKRGASBANK» clients actively use deposit programs 
that provide automatic deposit agreements extension. Over 
50% of all deposits placed under such conditions testify  
to the high level of confidence to the Bank and deposit 
programs attractiveness.

During the year, individuals deposit portfolio of the 
Bank increased by UAH 1,157.1 mln. and has reached  
UAH 5,129.4 mln. by the end of the year.

During the year, the Bank maintained loyalty programs 
for individuals, due to which the clients received bonuses 
to existing deposit rates: for repeated deposit placement 
if a large amount of funds was placed and for depositors  
of insolvent banks, who received compensation payments 
from the Depositors Insurance Fund. Also, bonus when 
the deposit was placed for a certain period was received  
by holders of the Bank`s pension accounts.

Individual time deposits portfolio, mln. UAH
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6.3.4. Payment Cards Transactions
Following the results of 2014, JSB «UKRGASBANK» took 

14th position among the banks - members of the payment 
systems by the number of cards in circulation (according to 
the NBU data). As of the end of 2014, the number of issued 
bank cards exceeded 730 thd. pieces., over 80% of them are 
active. Comparing with 2014, the number of issued payment 
cards has increased by almost 23 thd. (3.5%), due to active 
involvement of enterprises in salary-card projects.

Grounds for the Bank activity in Ukrainian market of 
payment cards is its principal membership in the international 
payment systems: Visa International Service Association 
(since 2002), MasterCard International Inc. (since 2000) and 
national payment system UkrCard (since 2002). 

Prompt services in terms of around-the-clock information 
and service support by the Bank departments to the payment 
cardholders issued by the Bank are provided 7 days a week.

From year to year, JSB «UKRGASBANK» supports existing 
card products development tendencies and introduces new 
card products, expanding the range of services for cardholders. 

In May 2014 credit/deposit card «Domovychok» was 
introduced, which includes deposit and credit component, 
MC Rewards bonus system and possibility of secure Internet 
payments via 3D Secure technology. By the end of the year, 
«Domovychok» cardholders have been amounted to more 
than 7,500 clients. Within the annual conference MasterCard 
Day 2014, universal credit/deposit card «Domovychok» 
issued by JSB «UKRGASBANK» was recognized by MasterCard 
as a product of 2014 for the public segment.

In September 2014, JSB «UKRGASBANK» introduced a 
unique product - Maestro Chip «Student Ticket», an electronic 
student ticket on the international payment card base for 
the students of higher and vocational-technical educational 
establishments.

Traditionally interesting for the clients in 2014 was 
deposit and card product «ProZapas».

Moreover, by the end of 2014, the Bank has issued 1,815 
premium cards witnessing about premium card products of 
the Bank compliance with VIP-customers segment needs.

Also, JSB «UKRGASBANK» serves individuals under the 
contracts for salary-card projects support concluded with legal 
entities. During the year, more than 1,000 different enterprises 
signed contracts for salaries payment to their employees 
through JSB «UKRGASBANK». In 2014, the Bank introduced 
new banking products for employees – salary-card holders, 
and for enterprises-employers, which are served by the Bank 
as legal entities. Total monthly payroll fund of all employees, 
who receive their salaries through JSB «UKRGASBANK», has 
increased by 46% for 2014.

During 2014, the card accounts balances  
of the individuals - clients of the Bank decreased  
by UAH 223.9 mln. (14%) and at the end of the year amounted  
to UAH 1,381.3 mln. that was stipulated by the situation  
in financial market of Ukraine in 2014. 

6.3.5 Money Transfers and Payments
JSB «UKRGASBANK» continues actively developing 

services related to payments receipt and money transfers for 
individuals.

At the end of 2014, to transfer money the Bank offered 
its clients to use its own system of funds transfer services 
Welsend and also such international money transfer systems 
as: Western Union, Unistream, International Money Transfer 
LEADER, MoneyGram, RIA Financial Services (RIA Money 
Transfer), «Zolotaya Korona - Money Transfers» and IntelExpress.

International payment system Welsend, payment 
organization of which is JSB «UKRGASBANK», was registered  
by the National Bank of Ukraine and provides client  
services from 11.03.2013. For 2014, eight new 

agents have joined Welsend system. The total amount 
of transfers in Ukraine has amounted to nearly  
UAH 3.5 bln. for 2014, and number of internal transfers 
has exceeded 200 thd. The number of international 
transfers within Ukraine-Georgia corridor has increased in  
8 times, and its volume has reached about 1.2 mln.

The Bank also transfers funds of individuals in foreign 
currency through the international system SWIFT and also 
transfers in local currency through EPS of NBU.

Moreover, the Bank offers its retail clients to make 
payments for goods, works and services provided by  
enterprises, organizations and private individuals –
entrepreneurs.
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6.3.6 Investment Coins and Coins 
 of Foreign Make

In 2014, JSB «UKRGASBANK» continued cooperation with 
the recognized international manufacturers in the market 
of numismatic products: Polish Mint (Mennica Polska), 
Australian Mint (Perth mint), New Zealand mint, companies 
JVP Investment Coins (Germany), Treasure Of Oz (Australia). 

For clients’ convenience and process of coins selection 
simplification, a service was created on JSB «UKRGASBANK» 
web-site that allows not only to choose a coin quickly from 
provided catalogue, but also to order its delivery to the 

nearest branch of the Bank or make targeted delivery. So,  
for 5 months since this service introduction 73 foreign coins 
have been sold.

In addition, during 2014 the Bank sold 149 investment 
coins of Ukraine. Also in 2014, the Bank continued cooperation 
with other banks of Ukraine in terms of coins wholesale.

In total for 2014, JSB «UKRGASBANK» has sold about  
4 thousand coins for the amount of more than UAH 5 mln.

6.4 Collection and Transportation of Valuables
In 2014, JSB «UKRGASBANK» paid special attention 

to development and active introduction of collection and 
transportation of valuables.

Collection Department of the Bank was represented 
in 15 oblasts of Ukraine: Vinnytsia, Volyn, Dnipropetrovsk, 
Zhytomyr, Zakarpattia, Lviv, Odesa, Poltava, Rivne, Sumy, 
Kharkiv,  Kherson, Khmelnytskyi and Cherkasy oblasts.

JSB «UKRGASBANK» collection divisions have 45 own 
operational vehicles, 31 of them are armored vehicles. All 

vehicles have high level of protection and equipped with 
technical facilities for valuables safety. Route traffic is tracked 
by GPS-monitoring system that allows to promptly estimate 
location of CIT vehicles.

108 collection employees of JSB «UKRGASBANK» render 
services to the clients, having been trained and provided 
with personal protective equipment. To effect collection and 
transportation of valuables, State Security Service employees 
at MIA of Ukraine are involved. 

JSB «UKRGASBANK» Collection Department provides a wide range of services:

 ● currency valuables collection of the banks 

 ● currency valuables collection of the clients 

 ● delivery of clients` currency valuables to the cash desk of the Bank

 ● transportation of currency valuables of the client/Bank

 ● prompt support of its own Bank divisions with currency valuables,  
including self-service software and hardware complexes

 ● interregional transportation of clients` currency valuables

 ● collection from ATMs 

 ● collection and transportation of clients` currency valuables under one-time agreements

Clients of the Bank in collection and transportation of valuables services are other banks, corporate clients, small and  
medium-sized enterprises as well as individuals.
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For 2014, the number of agreements concluded with JSB «UKRGASBANK» on provision of valuables collection and  
transportation services has increased almost twice and at the end of the year Collection Department of the Bank served its 
clients under 621 agreements. 

As a result of successful implementation of the Bank’s strategy in development of valuables collection and transportation 
services the Bank had a possibility:

 ● to strengthen positions of the Bank in the market of collection  
services provided to the legal entities and individuals

 ● to increase amount of fee and commission income

 ● to improve efficiency of currency valuables transportation

 ● to optimize costs associated with collection activities

 ● to successfully implement projects of operational vehicles technical equipment 

 ● to improve image of the Bank as an active player in the market of collection services

6.5 Investment Business. Securities
JSB «UKRGASBANK» is one of the largest and most 

reliable institutions of the Ukrainian stock market. 
The first permit to perform professional activities  

on securities market has been received from the Ministry  
of Finance of Ukraine in 1996.

In 2014, transactions in the stock market were performed 
by JSB «UKRGASBANK» under license of the Securities 
and Stock Market State Commission for professional 
stock market activities, such as brokerage - series AB No. 
520288 dd. 10.02.2010, dealership - series AB No. 520289  
dd. 10.02.2010, underwriting - series AB No. 520290  
dd. 10.02.2010 and securities managements – series  
AB No. 520291 dd. 10.02.2010.

During 2014, JSB «UKRGASBANK» provided services 
of mortgage pool management under the license issued 
by the National Securities and Stock Market Commission  
AД No. 034432 dd. 18.06.2012. This is the first and the 
only license in Ukraine for professional activities on stock  

market – mortgage pool management activities. As a manager  
of mortgage pool, the Bank served issuance of mortgage 
bonds for the nominal amount of almost UAH 450 mln.  
in 2014.

During the year and according to its results,  
JSB «UKRGASBANK» took positions in the ranking  
of the leaders among securities traders many times. So,  
JSB «UKRGASBANK» took the third position in the 
ranking of bonds trading of domestic government loan 
in PJSC «Stock Exchange «Perspektiva» on the volume  
of executed agreements in 2014 and also took first position 
in the ranking of PFTS members in municipal bonds trading 
sector.

For 2014, JSB «UKRGASBANK» has concluded 1,140 
agreements (brokerage, dealership, underwriting, activity 
on securities management) for the total amount more than  
UAH 108 bln.
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Agreements concluded on the stock market

JSB «UKRGASBANK» makes brokerage and dealer operations in all segments of securities market. However, the most  
substantial share – 94.722% – following the results of 2014 is taken by operations with bonds of domestic government loan, 
share of transactions with corporate bonds made up 5.275%, the rest are operations with bonds of local loans, shares and 
investment certificates.

Structure of securities trading in 2014

Total amount of agreements, mln. UAN

Number of agreements, pcs.

1,957

47,299 57,676

81,945
65,965

108,448

1,294

966
1,192 1,140

2010 2011 2012 2013 2014

94.722%

Bonds of  domestic   

government loan

0.002%

Bonds of  

local  loans
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Corporate 

bonds

0.001%

Shares and  investment  

certificates
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As of 01.01.2015 securities portfolio of the Bank comparing with 01.01.2014 has slightly decreased (by 5.2%)  
to UAH 6.6 bln. Reduction in Bank’s securities portfolio was due to emitters performance of their obligations  
to JSB «UKRGASBANK». 

Among the enterprises, in which bonds the Bank unvested in 2014, are leading state Ukrainian enterprises, working  
in different sectors of economy. 

Securities portfolio, mln. UAH

Structure of the Bank`s investments in securities in 2014 has mainly changed in terms of corporate securities share growth 
(by 16.9 percentage points).

Structure of investments in securities, %

In 2013, JSB «UKRGASBANK» continued brokerage activities on the stock market. 

Bank did not receive loans in the market of debt securities during 2014.
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6.6 Treasury Operations
6.6.1 Transactions in the Interbank Market

JSB «UKRGASBANK» actively trades both with Ukrainian 
banks and with the banks of CIS and non-CIS countries in the 
Interbank Market.

 Cooperating with the banks-counterparties,  
JSB «UKRGASBANK» is guided by the principles of long-
term mutually beneficial partnership, concluding general 
agreements on the procedure for interbank transactions.  
As of 01.01.2015, the Bank has signed 137 general 
agreements, including 9 - with the banks-non-residents.

Most interbank transactions made by the Bank are 
transactions, in terms of which banks grant loans to each 
other (raise deposits) in different currencies to equivalent 
amount and with equivalent maturity. Minor risk inherent  
in these transactions allows maintaining required level of 
short-term liquidity.

Trading in the Interbank markets, the Bank conducts 
prudent credit policy targeted at minimizing risks, applying 
both mechanism of limits setting for banks-counterparties  
on interbank transactions and individual approach to each 
bank.

At the same time, spotless reputation of the Bank allows 
to actively attract interbank loans without collateral confirmed 
by achieved volume of interbank portfolio, which at the end  
of 2014 exceeded UAH 2.6 bln. 

Amount of funds raised in the Interbank market 

as of 01.01.2015, mln. UAH

SWAP 

transactions

1,588.0

Unsecured 

transactions

1,015.2
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Also in 2014, the Bank actively traded in the Interbank Foreign Exchange Market, purchasing and selling currencies both 
to satisfy own needs and by and on behalf of the clients in order to service export and import transactions. The main volume  
of transactions traditionally falls on U.S. dollars and Euros. For 2014, the amount of purchased and sold currency in the  
Interbank Foreign Exchange Market of Ukraine exceeded UAH 107.8 bln. in equivalent.

Currency purchasing on behalf of clients in 2014, mln. UAH

Currency sale on behalf of the clients in 2014, mln. UAH
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6.6.2 Transactions with Government Liabilities

In 2014, the Bank operated as primary dealer in 
government securities market and remained one of the 
largest operators of the market. The Bank`s strategy in terms 
of these activities stipulated support of achieved volumes and 
profitability of bonds of domestic government loan portfolio 
(BDGL). As of 01.01.2015, Bank’s BDGL portfolio amounted 
to UAH 3,128.2 mln. at the nominal value.

During 2014 the Bank was among TOP-3 leaders of 
securities traders under the volume of BDGL agreements 

concluded in the stock and over-the-counter markets 
(according to the ranking of BDGL traders published by the 
information portal Cbonds).

In 2014 the total volume of BDGL purchase and sale 
transactions in the secondary market amounted to nearly 
UAH 89.4 bln. As a primary dealer in government securities 
market the Bank purchased in amount of UAH 9.3 bln. 
and USD 115 mln., in 2013 in amount of UAH 8.4 bln. and  
USD 200 mln.

6.6.3 Transactions with Banking Metals  
 and Cash Currency

JSB «UKRGASBANK» carries out transactions with 
precious metals and foreign exchange transactions in more 
than 170 branches throughout Ukraine. Information about 
purchase and sale rates of gold and currencies is posted on 
official web-site of the Bank.

JSB «UKRGASBANK» is active member of the precious 
banking metals market and offers full range of banking 
transactions in gold, including purchase and sale of banking 
metals and raising of deposit resources in banking metals.

The main counterparties of the Bank - gold bullions 
supplier are recognized affinage companies Argor Heraeus 
S.A. (Switzerland) and Valcambi (Switzerland).

JSB «UKRGASBANK» conducts foreign exchange 
transactions in U.S. dollars, Euros, Swiss francs, British 
pounds, Russian rubles and Polish zloty.

6.6.4 Development of Correspondent  
 Banking Relationships

As of 01.01.2015, 74 correspondent accounts  
of «nostro» type in 15 currencies in 30 financial institutions 
were opened by JSB «UKRGASBANK» in such leading clearing 
banks in the world as Deutsche Bank Trust Company 
Americas, Deutsche Bank AG, JP Morgan Chase Bank, 
Commerzbank, Commerzbank AG Luxembourg Branch, 
Standard Bank Plc, VTB Bank (Deutschland) AG and UniCredit 
Bank AG. Current network of correspondent accounts fully 
satisfies JSB «UKRGASBANK» clients` needs and the Bank 
itself in making payments both under geographical structure 
and by currencies.

As of 01.01.2015, JSB «UKRGASBANK» has served 60 
banks of Ukraine, for which 223 correspondent accounts 
of «loro» type were opened. In 2014, loro-correspondents 
database was partially updated that was stipulated  
by changes in the banking system of Ukraine, including 
reduction in the number of acting banks by imposing temporal 
administration or starting liquidation procedures in a number 
of banks. Despite of difficulties of operation in the market, 
JSB «UKRGASBANK» opened over 40 correspondent accounts  
for 14 banks in 2014.
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6.6.5 Arbitrage Transactions on Margin Trading  
Conditions (Forex for Private Customers)

JSB «UKRGASBANK» gives private customers an 
opportunity to make transactions twenty-four-hour in the 
global currency market under the terms of margin trading 
without actual currency delivery. Transactions are carried out 
subject to real market conditions in accordance with the laws 
of Ukraine. Terms of arbitrage subject to margin trading are 
registered by the NBU.

Partners of the Bank during arbitrage transactions are 
the largest providers of liquidity in the global currency market.

Transactions are settled 24 hours over the Internet using 
trading platform installed on PC, smartphone or tablet PC of 
the client. In this case currency is not actually supplied; the 
client receives only financial result from currency purchase 
and sale onto its account.

To start transactions in the global foreign exchange 
market is possible by concluding relevant agreement in 

any branch of JSB «UKRGASBANK» throughout the territory  
of Ukraine.

The clients are offered to conduct transactions within the 
legal framework of Ukraine and favourable trading conditions, 
no fees for trading transactions and for account crediting and 
debiting and also twenty-four-hour information and technical 
support.

In 2014, about 400 private clients chose  
JSB «UKRGASBANK» as their partner in Forex market. So, for six 
years, during which the Bank carried out these transactions, 
client database of services in margin trading has exceeded 
3,000 users in JSB «UKRGASBANK».

In 2014, amount of funds invested by the clients in 
transactions in Forex market made up nearly USD 1.2 mln. 
In total, in 2014 clients settled about 450 thd. transactions. 

6.7 Custodian Operations
JSB «UKRGASBANK» performs depository activity on the 

basis of the licenses issued by the National Securities and 
Stock Market Commission, namely:

• license for depository activities of depository institution, 
series AE No. 263236, issued on August 28, 2013, 
unlimited validity since 12.10. 2013

• license for the right to operate as custodian of collective 
investment institutions assets, series AE No. 263237, 
issued on August 28, 2013, unlimited validity since 
12.10.2013

• license for the right to operate as custodian of 
pension funds assets, series AE No. 263238, issued  
on August 28, 2013, unlimited validity since 12.10.2013

Depository institution JSB «UKRGASBANK» is a client 
of the National Bank of Ukraine (code of interdepository 
accounting 300996) and Central Depository of Public Joint 
Stock Company «National Depository of Ukraine» (depository 

code of account in securities 100024-UA30300996). This 
allows to conduct transactions with all securities circulated 
in these depository systems servicing state, corporate and 
municipal securities circulation.

Depository institution JSB «UKRGASBANK» accounts 
rights to securities that are state ownership facilities and 
rights to securities of individuals, legal entities, residents and 
non-residents, collective investment institutions, pension 
funds, banks and other financial non-banking institutions.

By the end of 2014, depository institution  
JSB «UKRGASBANK» has served more than 24.5 thd. securities 
accounts. List of securities accounted for on these accounts 
includes 361 issues of securities made by Ukrainian issuers. 
Amount of depository assets served by depository institution 
JSB «UKRGASBANK» reached UAH 13,126 mln. at the nominal 
value of securities, rights to securities as of 01.01.2015.

In particular, about 22 thd. securities accounts were 
opened within cooperation on securities dematerialization 
with 29 issuers as of 01.01.2015.
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Securities accounts breakdown per groups of clients as of 01.01.2015

Clients Number of securities accounts, pcs.

State of Ukraine 1

Legal entities 699

Residents 675

Collective investment institutions 31

Insurance companies 14

Banks 5

Non-state pension funds 3

Securities traders 13

Others 609

Non-residents 24

Individuals 23,843

Residents 23,807

Non-residents 36

By introducing up-to-date technology of services 
within the project «People’ Broker», depository institution  
JSB «UKRGASBANK» attracts new customers for depository 
services and offers a full range of quality custody services.

Depository institution JSB «UKRGASBANK» according to 
the rankings of Professional Association of Registrars and 

Depositories is included in TOP-4 depository institutions 
by the volume of accounting transactions at the nominal 
value conducted during the first three quarters of 2014,  
as a result of which ownership rights to securities are 
acquired/terminated (except for accounting transactions 
relating to securities registration cancelation). 

6.8 Individual Banking
Important direction for JSB «UKRGASBANK» activities  

in 2014 was to build the strategy for further development  
of banking services to the large private and corporate  
VIP-clients in terms of crisis processes in economy of Ukraine.

Such clients need special attitude, new standards 
of servicing and rapid response to their needs  
in banking products. Therefore, VIP-clients servicing  
in JSB «UKRGASBANK» is based on a personal approach  

to each client, selection of an individual package of services 
usually based on existing standard banking services. Based 
on one VIP-client’s needs, a new service is introduced in the 
Bank, which is later offered to other clients with VIP status. 
The Bank also develops customized structured products 
based on the client industry segmentation, offering them both 
individual and comprehensive services.
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Separate Divisions for Corporate VIP-Clients and 
Individual VIP-Clients operate in the Bank for VIP-Clients 
servicing. In order to service individual VIP-clients, separate 
office space of JSB «UKRGASBANK» was opened for Private 
Banking at 40/10A, Shota Rustaveli str., Kyiv. Exquisite 
interiors, functional areas for VIP-clients servicing and 
individual meeting rooms ensure convenience, privacy, safety 
and comfort for the Bank’s clients. 

Corporate VIP-clients are served in the Head Office of the 
Bank to ensure prompt servicing issues settlement for such 
clients with top management of the Bank.

Corporate VIP-clients of the Bank include leading 
enterprises of Ukraine: representatives of different sectors 
and forms of ownership, namely telecommunications 
corporations, oil and gas industry enterprises, transportation 
companies, state enterprises and agro-industrial holdings.

At the end of 2014, JSB «UKRGASBANK» provided 
services to nearly 500 corporate clients and over 400 private 
VIP-clients.

Such services as deposit and card accounts, foreign 
exchange transactions, transaction services and safe deposit 
services were and remain priority services for VIP-clients.

During 2014, a range of services for VIP-clients was 
expanded. So, in the branch, which specializes in VIP-clients 
servicing, depositary room was equipped with modern safety 
deposit boxes.

In the range of products overdraft lending program for 
VIP-clients – «VIP Credit Card» for Gold, Platinum and Infinite 
cardholders has been updated, a new service for corporate 
VIP-clients - custody of cash in the vaults of the Bank was 
introduced and existing banking products for VIP-clients were 
improved.

For Private VIP-clients quality and prompt servicing, 
a separate Call Center telephone line for round-the-clock 
information support is provided.

6.9 Distant Client`s Servicing
With a view to the rapid development of information technologies, JSB «UKRGASBANK» wishes to develop modern  

technologies and systems of clients interaction with the Bank, increasing operational efficiency of banking services.  
Currently, the clients of the Bank are offered with the following remote banking channels:

• Call Center

• ATMs network, commercial  

POS-terminals and self-service payment terminals

• Internet banking for legal entities

• Mobile banking (М-banking)

• Web-site of the Bank

Call Center
Call Center of the Bank is a centralized division, which processes calls and emails received to the «hot line»  

in a 365/7/24 regime and is an efficient and accessible channel of banking products and services distant selling. Priorities 
in Call Center work are given to professionalism, personal approach and effective communication with existing and potential 
clients. 

Call Center provides the following services:

 ● provision of additional information about Bank operation

 ● advising clients on banking products, services, promotional offers and tariffs

 ● support provided to the cardholders

 ● registration of clients` complaints and proposals
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In 2014, Call Center processed 320 thousand telephone 
calls from the clients, in average 26,600 calls per month and 
also 1,185 messages received through the web-site block 
«Book of comments and suggestions» that is three times more 
than the same indicator last year. In addition, 341 incoming 
voice messages were processed left by the clients through 
hotline IVR-menu.

The Bank is constantly expanding the list of services 
available to the clients upon request to the hotline of the Call 
Center. So, from September 2014 a service that allows the 
client to order banking card issue / reissue was introduced. 
Also, if you contact hotline of the Call Center, you can order 
address delivery of pre-selected foreign coins, automatic 
renewal and cancel your deposit agreement, to apply for a loan 
and maintenance procedure to obtain decision concerning 
the loan granting.

Since April 2014, in terms of JSB «UKRGASBANK» 
cooperation with Depositors Insurance Fund, Call Center 
processed 95 thd. appeals of the clients for guaranteed 
deposit amounts reimbursement placed in insolvent banks 
such as JSC «BROKBUSINESSBANK», PJSC «BANK FORUM» 
and JSC «COMMERCIAL BANK «ACTIVE-BANK».

In order to attract new clients for servicing into the 
Bank as well as to motivate and inform existing clients,  

Call Center communicated with the clients and potential clients  
of the Bank outside. The result of the work conducted  
in 2014 was clients motivation to place new deposits for the 
amount more than UAH 62 mln., overdrafts opening on salary 
payment cards for the amount of more than UAH 4 mln., more 
than 260 universal credit/deposit cards «Domovychok» were 
opened, residential real estate loans, car loans and loans 
secured by real estate were granted for the amount of UAH 
3.5 mln. Almost 14 thousand clients – cardholders by calling 
the Call Center of the Bank have ordered M-Banking service. 
4,127 online applications of the clients for banking products 
and services were received via the web-site of the Bank sent 
to the Call Center.

In addition, Call Center made more than 10 thd. outgoing 
calls to find out clients` satisfaction with the quality of banking 
services, and also to inform the clients about need to insure 
collateral.

In 2015, Call Center is planning to further develop 
remote servicing, in particular, to implement functionality 
that appoints meeting of the client with the Bank employee  
in selected by the client branch of the Bank.

ATMs, Trade POS-Terminals and Payment 
Self-Service Terminals Network

In order to improve conditions for payment cards 
servicing, the Bank constantly expands its terminal equipment 
infrastructure and a list of services, which can be obtained 
through this network. 

In general, 44 ATMs were installed and connected  
to the terminal network of the Bank during 2014. 9.2 mln. 
transactions totalling UAH 6.9 bln. were conducted through 
the network of ATMs by the clients in 2014. 

Average amount received by the clients monthly through 
the ATMs network has increased up to UAH 755 mln. 
comparing with UAH 508 mln. in the previous year. 

In 2014, JSB «UKRGASBANK» significantly expanded 
functionality of self-service terminals that positively affected 
the amount of payments received, which total amount has 
exceeded UAH 20.1 mln for the year.

Network of trade POS-terminals of the Bank amounted  
to more than 670 units in 2014 and turnover on trade 
operations has exceeded UAH 150 mln. for the year.
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Internet Banking for Legal Entities

JSB «UKRGASBANK» offers system of remote accounts servicing in a real time regime - system «Client-Internet-Bank»  
for legal entities, individuals - entrepreneurs and also private notaries and attorneys, where the following functionalities  
were realized: 

 ● payments in local currency, foreign currency and precious metals

 ● applications for purchase / sale / conversion of foreign currency

 ● account statements, turnover and balances on accounts review

 ● electronic messages exchange with the Bank

 ● additional services: salary projects servicing, Center of Financial  
Control (reporting organization accounts management)

 ● SMS-information about entering the system using login of the client, cash flows and  
current account balances, client`s document refusal and message from the Bank 

As of 01.01.2015 in «Client-Internet-Bank» system 7,346 clients and 20 Centers of Financial Control were registered, that 
manage 118 reporting organizations.

At the end of 2014, JSB «UKRGASBANK» introduced additional functionality of «Client-Internet-Bank» system in industrial 
use for legal entities - module «Salary Projects», by which the Bank plans to service budgetary institutions in 2015. In addition, a 
new module includes everything needed for organization to pay salaries to the small, medium and corporate clients.

For the convenience of «Client-Internet-Bank» system use in the Bank’s units, special places for self-service were created, 
where clients can independently make all necessary transactions on their accounts in the system.

М-Banking
JSB «UKRGASBANK» offers its clients - cardholders «Mobile Banking» («M-banking») service, whereby clients using their own 

mobile phones can have at any time access to information about their card account and can settle some transactions with their 
cards. In addition, SMS-information service about funds crediting to the card account operates. This service becomes more and 
more popular among the clients of the Bank. 

At the end of the year, «M-banking» service was activated on more than 211 thd. accounts. 

Web-Site of the Bank
Web-site of the Bank is actively used by the clients as a source of information about the Bank and its activities, as well as 

a channel of distant sales. So, more than 4 thd. online applications for banking products and services were received through 
the web-site of the Bank during 2014.

Number of web-site visits in 2014 has increased by 23% comparing with the last year. 
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7. Partnership and Cooperation
7.1 International Systems of Money Transfers

The Bank transfers and pays money through  

8 international money transfer systems:

Welsend

International payment system, where  
JSB «UKRGASBANK» is a payment 
organization, registered by the National 
Bank of Ukraine on 04.02.2013 
No. 18. It has 20 agents on the 
territory of Ukraine and Georgia.

Western Union

From June 2002 to June 2009, the Bank has 
operated as a subagent of  
JSCB «Transbank». From February 2010 
the Bank resumed its work with the system 
and at the moment the Bank operates as a 
subagent of PJSC «Ukrainian Financial Group».

Unistream

The Bank has been operating with the 
system as a direct agent since May 2009.

MoneyGram

The Bank has been operating with the 
system as a direct agent since May 2007.

International Money 

Transfers LEADER

The Bank has been operating with the system 
as a direct agent since October 2006.

RIA Financial Services  

(RIA Money Transfer)

The Bank has been operating with the system 
as a direct agent since September 2010.

«Zolotaya Korona - Money Transfers»

The Bank has been operating with the system 
as a direct agent since September 2009.

IntelExpress

The Bank has been operating with the system 
as a direct agent since August 2012.
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7.2 Car Dealers and Car Importers

During 2014, JSB «UKRGASBANK» fruitfully cooperated with more than 300 car dealers and car 

importers within the programs of the goal-oriented lending «Car loan». The following leading  

companies of Ukrainian car market are among them:

UkrAVTO Corporation is a leader in the car market of 
Ukraine, general importer and authorized dealer of more 
than 20 world-known car brands. The Bank cooperates with 
the Corporation through its «Express Credit» system assisting 
to LLC «UKRAVTOLEASING», structural division of UkrAVTO 
Corporation».

Group of Companies «АІС» is one of the biggest car 
operators, which represents 15 car brands in the Ukrainian 
market. Group of companies «AIS» has 34 car centers and 
service stations, 19 spare parts shops, production plant, 
regional and logistic centers for cars and spare parts storage 
and distribution.

Bogdan Corporation is one of the leading car operators, 
which has its own branched sales and service network and 
represents the following brands in the car loans market: 
Hyundai, Great Wall, Jac, Saipa, Bogdan, Subaru, Lifan, Lada 
and Uz-Daewoo. The Bank cooperates with the Corporation 
in the sphere of lending and insurance through its assisting 
company LLC «Autoretail Assistance», which representatives 
are available in LLC «Bogdan Auto Holding» network,  
LLC «Hyundai Motor Ukraine» and LLC «Bogdan Industry» car 
showrooms. 

«Autotrading Atoll Group» is a car sub-holding management 
company, which main activities are distribution, retail car 
selling and after-sale servicing of VW Group (Skoda, Seat, 
VW), Ford, Hyundai, Suzuki, Renault, Peugeot, as well as 
motorcycles Harley-Davidson®. «Autotrading Atoll Group» is 
one of the companies of Atoll Holding Group, which is among 
five players of the Ukrainian car market.

«VD Group» is one of the biggest operators in the motor car 
market of Ukraine. Company’s strategy is to develop a new 

format of selling and servicing – car cities «VD AutoCity». 
Today «VD AutoCity» is a union of modern dealer centers  
in Kyiv, Boryspil and Odesa with the total area of 55 thd. m2.  
In total, more than 190 models of famous brands and more 
than 175 service points are represented.

LLC «AUTOTORINO» official importer of Fiat LANCIA, ALFA 
ROMEO and ABARTH in Ukraine. It has an extensive dealership 
network of showrooms and service stations of Fiat cars, which 
amounts 28 showrooms and 28 authorized service stations.

Private Joint Stock Company «Boryspil Car Plant»  
is a leading vehicles (buses, trucks) manufacturer and supplier 
to Ukrainian market and is a part of «Etalon» Corporation. 
Dealership network accounts to more than 80 sales outlets  
in the territory of Ukraine.

LLC «Titan Machinery Ukraine» is an international group 
TITAN MACHINERY Inc. representative, which is one of the 
largest operators of the leading brands machinery in the 
world, in particular, CASE IH. Over 20 years, the company 
offers solutions for agriculture and construction industry,  
its assets include a network of 105 representatives and 
dealers in the USA and more than 14 representatives  
in Europe: Bulgaria, Romania, Ukraine and Serbia.

Group of companies «TECHNOTORG» is an authorized dealer 
of more than 70 plants – manufacturers, which represent  
a wide range of agricultural, motor, construction and municipal 
vehicles in Ukrainian market. Sales network in Ukraine 
includes 35 trade and service representatives in 23 regions, 
30 stores-spare parts warehouses, industrial warehouse 
complex, service stations and customs terminal.
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7.3 Companies-Developers

Under the mortgage lending programs, JSB «UKRGASBANK» cooperates with more than 100 ac-

credited developers from different regions of Ukraine. Key partners under the real estate lending 

programs in the primary market are the following:

Public Joint Stock Company «Holding Company 
«Kyivmiskbud» is one of the biggest representatives 
in construction industry. The Company consists of 68 
enterprises, where PJSC «Holding Company «Kyivmiskbud» 
has shares in the authorised capital in 47 of them and 21 
enterprises, where Company represented as a member of the 
Board of Directors.

Development Company «OMOKS» is a well-known real 
estate operator - developer of residential complex «Chaika» .

«Vyshnevemiskrekonstruktsiya» LTD» – developer of 
«Akvareli»  Residential Complex located in Vyshneve city, 
which is a satellite city of Kyiv.

Ukrainian State Construction Corporation «Ukrbud» Design 
institutes, construction and installation companies are included 
in the Corporation, which history goes back to 30s of XXth 

century. Among the projects of the Corporation are residential 
complexes «Kozatskyi», «Sadovyi», «Kazka», «Novopechersky 
dvir», «Lisovyi», «Artemivskyi», «Park-Hall Gorky».

LLC «Intergal-Bud» – for the years of its activities, the company 
has implemented more than 50 projects in residential and 
commercial real estate sphere. Among the projects of the 
company are the following: Residential Complex «Yaskravyi», 
«Parkovi ozera», «Malakhit», «Lider», «Demiivskyi».

LLC «BVK COMPANY «Fedorchenko» – the largest developer 
in Sumy, which includes 25 manufactures. For 25 years, the 
company has built residential properties, shopping malls, 
factories, plants, government institutions and even churches 
in Sumy.

LLC «PETROVSKY KVARTAL» – developer of residential 
complex «Petrovsky Kvartal».

7.4 Banks - Partners in Consumer Lending
In 2014, the Bank continued to develop its partner and agent network for selling banking products, which became one  

of the alternative sales channels.
So, development of such innovative service as agency selling of other bank consumer loans continued  

by JSB «UKRGASBANK». The list of partners of the Bank was added with one more banking institution.
The Bank plans to further increase partner and agent network and expand the list of services that agents and partners can 

offer to the clients. 

7.5 Company of Concierge Services
«Concierge Service Smart Line» provides 24-hour assistance in household and business requests in different directions.  
Clients can always rely on fast and professional resolution of any issue, individual approach and quality servicing.
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7.6 Insurance Companies
Additional Liability Company «Insurance Company «Avesta 
Insurance» specializes in public types of insurance for retail 
segment, in small and medium segment and provides services 
to large corporate clients.

Private Joint Stock Company «Ukrainian Fire Insurance 
Company» has been operating for 21 years in the insurance 
market. PJSC «UFIC» has over 250 subsidiaries, branches and 
outlets throughout Ukraine.

Private Joint Stock Company «Insurance Company «Ukrainian 
Insurance Group» – national insurance company with 100% 
foreign capital. Since 2008, IC «Ukrainian Insurance Group» 
is a full member of the Vienna Insurance Group - leader of 
insurance market in Central and Eastern Europe.

Private Joint Stock Company «Ukrainian Insurance Company  
«Knyazha Vienna Insurance Group» focused on individuals, 
small and medium enterprises, therefore it has its own branch 
network throughout Ukraine. 

Public Joint Stock Company «Insurance Company «Krayina» 
has been operating in the insurance market of Ukraine since 
1994. It has licenses for 22 types of insurance. 

Private Joint Stock Company «Insurance Company «Kremin»  
was founded in 1996. The company has licenses for 12 
voluntary and 6 compulsory insurance types.

Additional Liability Company «Express Insurance» 
established in 2008 with the participation of vehicles market 
leader of Ukrainian - Ukrainian Automobile Corporation 
UkrAVTO. Company has licenses for 23 types of insurance.

Private Joint Stock Company «Insurance Company «Unives» 
has 17 licenses for the basic compulsory and voluntary 
insurance. Company has obtained reputation of a reliable 
partner for over 10 years of activities in the market.

Private Joint Stock Company «Insurance Company «VUSO» 
has been operating since 2001 and specializes in providing 
compulsory and voluntary insurance for both individuals and 
legal entities.

Private Joint Stock Company «Insurance Company «Arsenal 
Insurance» is a company, which dynamically develops and 
provides a wide range of insurance services.

Additional Liability Company «Insurance Company «ViDi 
Insurance» was incorporated in 2007, has perpetual licenses 
for 11 types of voluntary insurance and is a part of «ViDi Group» - 
group of companies, which has been an active participant  
in car business of Ukraine for years.

Private Joint Stock Company «Insurance Company «AXA 
Insurance» is one of the leaders in risk insurance market  
of Ukraine and is a part of French Group AXA.

Private Joint Stock Company «Insurance Company 
«Ukrainian Insurance Standard» has been operating in the 
insurance market of Ukraine since 1994, has more than 27 
representatives and outlets throughout Ukraine, one of the 
biggest insurers of Ukraine in classical insurance.

Private Joint Stock Company «Insurance Group «TAS» 
operates in Ukraine since 1998 and is a part of powerful 
investment and financial group, having licenses for 29 types 
of insurance.

Private Joint Stock Company «PROSTO-insurance» has 
22 licenses for insurance activities (9 compulsory and 13 
voluntary insurance types) and provides insurance services 
for both individuals and legal entities.

Private Joint Stock Company «Ukrainian Insurance Capital» 
founded in 1995. The company has 20 licenses for voluntary 
and compulsory insurance. 

Private Joint Stock Company «Insurance Company «Uniqa» 
founded in 1994, is a member of UNIQА Insurance Group and 
one of the leaders in insurance market of Ukraine. It has an 
extensive regional sales network, which includes 26 regional 
directorates and over 250 branches and sales outlets.

Public Joint Stock Company «Insurance Company 
«Universalna» is among TOP-10 insurance companies of 
Ukraine. The company was founded in 1991, works in all 
regions of Ukraine, serving individual and corporate clients.

Private Joint Stock Company «Insurance Company «PZU 
Ukraina» has been operating since 1993. It is a part of the 
largest insurance group in Eastern Europe, founded in Poland 
over 200 years ago. 
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Private Joint Stock Company «Insurance Group «U.B.I» was 
founded in 2000, has licenses for 17 types of insurance, is 
a universal Ukrainian insurance company specializing in 

risk of oil and energy companies insurance. Regional and 
representative network covers the entire territory of Ukraine.

7.7 Evaluating Companies
Limited Liability Company «Credit Brokerage Agency» 
provides services on property evaluation, in particular 
tangible and intangible objects, monetary evaluation of land 
plots and monitoring of property pledged to the banks. It has 
representatives network in 17 oblasts of Ukraine and has 
been operating in Ukrainian market since 2007.

Limited Liability Company «Renta Group» provides services 
of tangible objects and intangible assets evaluation. It has 
been operating in Ukrainian market since 2004 and has 18 
representatives in 13 oblasts of Ukraine.

Group of Companies «Uvekon» provides services for various 
ownership type property evaluation in terms of tangible and 
intangible objects evaluation as well as monetary evaluation 
of land plots. It has been operating in Ukrainian market since 
1996 and has an extensive network of 14 branches and 13 
representatives in all oblasts of Ukraine.

Private Enterprise «Academy of Evaluations and Law» 
provides services for various ownership type property 
evaluation, in particular tangible and intangible objects.  
It has an extensive network of representatives in all oblasts 
of Ukraine. It has been operating in Ukrainian market since 
2002 and is a part of self-regulatory organizations in the 
sphere of evaluation.

Limited Liability Company» «BK-Expert» provides services 
for various ownership type property evaluation in terms of 
tangible and intangible objects evaluation and has affiliated 
division PE «TA-Expert-Service», which evaluates land plots.  
It has been operating in Ukrainian market since 2009 and has 
an extensive representative network in 10 oblasts of Ukraine.

Limited Liability Company «BGS-Asset» was founded  
in 2003 and is a part of Consulting Group BGS-Group, provides 
services for various ownership type property evaluation  
in terms of tangible objects evaluation, having representatives 
in some oblasts of Ukraine and specializing in audit, 
accounting and consulting services. 

Limited Liability Company «Baker Tilly Ukraine EK»  
is an independent member of Baker Tilly International. 
Company has been operating in the domestic market since 
1999 and provides services in the sphere of audit, consulting, 
independent evaluation, accounting and management 
accounting.

Limited Liability Company «SPETSOTSENKA-Ukraine» has 
been operating in Ukraine since 1998. The company has  
an experience in cooperation with Ukrainian and foreign banks 
and companies on independent property evaluation, having 
an extensive representative network in 18 oblasts of Ukraine.  
It provides a full range of evaluation services in terms  
of tangible and intangible objects evaluation and also monetary 
evaluation of land plots. 

Limited Liability Company «Kanzas» has been operating 
in Ukrainian market since 2002 and has an extensive 
representative network in 20 oblasts of Ukraine. It provides 
services in terms of tangible and intangible objects evaluation 
and monetary evaluation of land plots. 

Private Enterprise «Active Plus» provides services for various 
ownership type property evaluation in terms of tangible and 
intangible objects evaluation and monetary evaluation of land 
plots. It has representatives network in 7 oblasts of Ukraine 
and has been operating in Ukrainian market since 2002.

Limited Liability Company «GLOBAL APPRAISAL» operates 
in the sphere of property evaluation and monitoring pledged 
to the banks, provides services for various ownership type 
property evaluation in terms of tangible and intangible 
objects evaluation, information and advisory services relating  
to the real estate market analysis, surveys and market 
forecasts. The company has an extensive representative 
network in all oblasts of Ukraine.
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Limited Liability Company «Company «Parus» has been 
operating in Ukrainian market since 2006 and provides 
services for property evaluation in terms of various ownership 
type tangible and intangible objects evaluation, operating in 
Odesa and Kyiv oblasts.

Limited Liability Company «RG Satellite» provides services 
for various ownership type tangible objects and intangible 
assets evaluation and monetary evaluation of land plots as 
well as business consulting.

7.8 Assets Management Companies 
Limited Liability Company «Asset Management Company «POIGLOBAL ASSET MANAGEMENT» is a part of investment group 
«PIOGLOBAL». At the end of 2014, company managed assets of three public investment funds: ODIF «Concord Dostatok»,  
ODPIF «Concord Stabilnist» and IDPIF «Concord Perspectiva» with the total net assets value about UAH 4 mln. 

JSB «UKRGASBANK» sells investment certificates of above funds.

Limited Liability Company «Asset Management Company «PIOGLOBAL Ukraine» at the end of 2014 managed assets of two 
public investment funds: ODUIF «Index Premium Fund» and ODMIF «Balanced Premium Fund» with the total net assets value 
over UAH 4 mln.

JSB «UKRGASBANK» sells investment certificates of above funds.

7.9 Securities Depositories
Public Joint Stock Company «National Depository of Ukraine» (hereinafter – the NDU) provides functioning of a single system 
of depository accounting and custody services provision. Exceptional competence of the NDU is numbering (codification) of 
securities, standardization of depository accounting and documentation for securities transactions and others. 

The Bank has been a client of the NDU since 2007, having concluded Depository Agreement for securities account opening 
and servicing, custody and accounting of securities, rights to which and under which are owned by the depositors of depository 
institution. 

In 2009, the Bank concluded agreement with the NDU for issuer securities account opening and maintenance and placed on 
deposit global certificates of both ordinary and preferred shares of the Bank. 

Depositary of the National Bank of Ukraine conducts activities of depository accounting and servicing of government domestic 
and foreign loan bonds of Ukraine circulation, target domestic government loan bonds of Ukraine, treasury bonds of Ukraine and 
domestic loan bonds, as well as debt securities that certify loan relations of local authorities, which were placed outside Ukraine 
and servicing of corporate transactions of issuer on clients’ securities accounts.
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7.10 Stock Exchanges
Public Joint Stock Company «Stock Exchange «Perspectiva». Since it was established in 2006, Stock Ex-
change has taken leading positions in the market of Ukraine due to active implementation of trading, settle-
ment and information technologies. 

The Bank has been a member of PJSC «Stock Exchange «Perspectiva» since 2007 and trades with securities 
on this Stock Exchange.

Public Joint Stock Company «Stock Exchange PFTS» is one of the biggest organizers of trade in the securi-
ties market of Ukraine; supports interregional system of electronic securities trading in real time. 

The Bank has been a member of PJSC «Stock Exchange PFTS» since 1997 and trades with securities on 
this Stock Exchange both from its own portfolio and on behalf of its clients. JSB «UKRGASBANK» is among  
PJSC «Stock Exchange PFTS» shareholders with its share in amount of 0.19% at the end of 2014.

Public Joint Stock Company «Ukrainian Stock Exchange» is one of the organizers of trade in the securities 
market of Ukraine. The Bank has been a member of PJSC «Ukrainian Stock Exchange» since its foundation 
(2008) and trades with securities on this Stock Exchange both from its own portfolio and on behalf of its 
clients.

Public Joint Stock Company «Kyiv International Stock Exchange» was founded in 1995 as a non-state 
market institution of national importance for operation in the securities market, serving international flows 
of financial instruments. 

The Bank has been a member of PJSC «Kyiv International Stock Exchange» since 2013 and conducts both its 
own securities transactions and on behalf of the clients on it.

7.11 Financial Institutions Refinancing 
 Home Mortgage Loans
«Home Loans Refinancing Agency» Public Joint-Stock Company (hereinafter – the HLRA) was established 
in February 2012. JSC «Oshchadbank» (70.87%), JSC «Ukreximbank» (9.71%), JSB «UKRGASBANK» (9.71%) 
and PJSC «JSCB «Kyiv» (9.71%) became its founders.

The main activities of HLRA are to acquire rights of claims on long-term mortgage home loans issued by the 
banks – mortgage lenders and attract long-term funds for mortgage lending by issuing ordinary mortgage 
bonds.

JSB «UKRGASBANK» acts as a manager of mortgage pool of ordinary HLRA mortgage bonds series «A» and 
«B» for the nominal value of UAH 372.25 mln.



 08
Review of Financial 

Activities

We overcome challenges with inherent 
to us calmness



74 UKRGASBANK

ANNUAL REPORT 

2014

8. Review of Financial Activities
8.1 Financial Result

By the results of 2014 JSB «UKRGASBANK» posted a loss of UAH 2,801 mln. (according to interim quarterly financial state-
ments). The following factors impacted the result: provisioning on assets of borrowers registered and / or which conduct their 
business on the territory of Anti Terrorist Operations (ATO) or temporarily occupied territory (Autonomous Republic of Crimea and 
Sevastopol); provisioning on assets and operations with the banks declared as insolvent; depreciation of fixed assets located on 
the territory of Anti Terrorist Operations or temporarily occupied territory; depreciation of hryvnia against key foreign currencies; 
deterioration of other assets.

Operating profit of the Bank for 2014 has amounted to UAH 2,769.4 mln., which is UAH 1,532 mln. or 123.8% higher than 
in 2013. Growth of this indicator in 2014 was stipulated by net interest income increase by UAH 104.2 mln. (10.7%) and net fee 
and commission income by UAH 33.0 mln. (20.9%) and also increase in trading result by UAH 1,516.4 mln.
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8.2 Income
General income of the Bank in 2014 amounted to UAH 4,573.4 mln., including interest income – UAH 2,805.3 mln. 

(61.3%), fee and commission income – UAH 239.0 mln. (5.2%), result of trade operations – UAH 1,564.6 mln. (34.2%) and other  
income – UAH (35.6) mln. (-0.8%). 

Income structure for 2012-2014 

The biggest share in the income structure of the Bank traditionally has interest income, which amount has increased  
by UAH 448.0 mln. (19.0%) for 2014 and as of 01.01.2015 amounted to UAH 2,805.3 mln. Increase in interest income was  
stipulated by two factors: growth of portfolio and increase in interest assets profitability.

In 2014, the Bank maintained its credit portfolio on the level of the previous year (excluding currency exchange differences), 
including due to lending to the public sector enterprise. Thus the credit portfolio of state enterprises has increased by 5% and 
amounted to more than UAH 5 bln for the year. Interest assets profitability for 2014 - 11.8% (0.45 percentage points higher than 
the last year) that corresponds to the market conditions.
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Interest income by activities

Activities

2012 2013 2014

Amount of 
income,  

mln. UAH

Share  
of interest 
income, %

Amount of 
income,  

mln. UAH

Share  
of interest 
income, %

Amount  
of income,  
mln. UAH

Share  
of interest 
income, %

Operations with the banks 318.4 14.7 143.5 6.1 163.2 5.8

Loans to legal entities 1,033.2 47.7 1,250.0 53.0 1,500.9 53.5

Loans to individuals 233.7 10.8 313.5 13.3 339.7 12.1

Securities transactions 580.5 26.8 650.3 27.6 801.5 28.6

Total 2,165.8 100.0 2,357.3 100.0 2,805.3 100.0

Following the results of 2014, the Bank earned UAH 239.0 mln. fee and commission income (5.2% of general income), 
which is UAH 50.9 mln. or 27% more than the last year.

Fee and commission income by transactions

Transactions

2012 2013 2014

Amount  
of income,  
mln. UAH

Share  
of fee and 

commission 
income, %

Amount  
of income,  
mln. UAH

Share  
of fee and 

commission 
income, %

Amount  
of income,  
mln. UAH

Share of 
fee and 

commission 
income, %

Cash and settlement 
services to the clients 

103.5 70.8 120.4 64.0 134.7 56.4

Transactions with the banks 30.2 20.7 50.5 26.8 69.0 28.9

Lending to the clients 2.8 1.9 6.7 3.5 16.8 7.0

Transactions in foreign 
exchange market 

7.3 5.0 7.3 3.9 15.2 6.3

Securities transactions 0.8 0.5 1.0 0.6 1.7 0.7

Other transactions 1.5 1.1 2.2 1.2 1.6 0.7

Total 146.1 100.0 188.1 100.0 239.0 100.0
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Increase in fee and commission income in 2014 was mainly stipulated by increase in income from transactions with the 
banks by UAH 18.5 mln. (36.7%), including from cash and settlement services to the banks by UAH 15.0 mln. (30.3%), in partic-
ular for card transactions by UAH 8.2 mln. (25.5%).

In 2014, the Bank continued to actively work on existing card products development and new ones introduction.  
As a result, for 2014 fee and commission income on cash and settlement transactions with card accounts amounted to more 
than UAH 30 mln., Interchange fees on transactions with Visa cards amounted to UAH 13 mln., MasterCard – UAH 11 mln.

8.3 Expenses
In 2014, expenses of the Bank, excluding provision for losses and income tax, amounted to UAH 2,844.4 mln.

Structure of expenses for 2012 – 2014

(excluding provision for losses and income tax)

 

The biggest share in the structure of expenses (60.7%) is taken by interest expenses, which amounted to UAH 1,727.8 mln. 
in 2014 and increased comparing with the previous year by UAH 343.8 mln. or 24.8%. Increase in interest expenses was due 
to portfolio and cost of interest-bearing liabilities increase. During 2014, the National Bank of Ukraine repeatedly increased the 
discount rate, which had a direct impact on the cost of funds borrowed from the NBU. In addition, decrease of trust to the bank-
ing sector from the public and businesses had a negative impact on the resource base of the Bank. To prevent critical outflow of 
clients` funds, the Bank took a number of measures including interest rates increase. So, the cost of interest-bearing liabilities 
for 2014 has increased comparing with the last year by 0.66 percentage points and made up 9.82%. Increase in liabilities was 
mainly stipulated by foreign currencies growth against hryvnia.
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The biggest share of interest expenses is taken by expenses for clients` deposits – 66.0% (UAH 1,140.1 mln.). Interest  
expenses on transactions with the banks have decreased in 2014 comparing with 2013 by UAH 12.3 mln. (12.7%).

Interest expenses by transactions

Transactions

2012 2013 2014

Amount  
of expenses,  

mln. UAH

Share  
of interest 

expenses, %

Amount  
of expenses,  

mln. UAH

Share  
of interest 

expenses, %

Amount  
of expenses,  

mln. UAH

Share  
of interest 

expenses, %

NBU loans 390.3 28.7 359.5 26.0 501.1 29.0

Transactions with the banks 288.0 21.2 97.2 7.0 84.9 4.9

Transactions with legal 
entities

208.9 15.3 358.3 25.9 439.0 25.4

Transactions with 
individuals

463.5 34.0 565.4 40.8 701.1 40.6

Other transactions 10.7 0.8 3.6 0.3 1.7 0.1

Total 1,361.4 100.0 1,384.0 100.0 1,727.8 100.0

One third of all expenses (34.3%) 
are the general administrative expenses, 
which in 2014 increased by UAH 276.9 
mln. (39.6%) up to UAH 975.8 mln.  
Increase in expenses comparing with 
2013 year was impacted by impairment 
of fixed assets located on the territory 
of  Anti Terrorist Operations or tempo-
rarily occupied territory (AR of Crimea 
and Sevastopol), impairment of assets 
for sale (by UAH 257.7 mln.), as well  
as changes in tax system on foreign  
currency purchase pension fee  
(UAH 79.2 mln.).
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Staff costs

Taxes and other charges

Expenses for fixed and intangible 
assets

Administrative expenses

Telecommunications expenses

Related costs

4.7%

8.7%14.5%

39.3%

4.0%

28.8%

Structure of general administrative expenses in 2014

Amount of other expenses  
decreased in 2014 due to prudent 
and economic approach to the Bank`s  
expenses for the Program of the Cabi-
net of Ministers of Ukraine implementa-
tions approved by the Verkhovna Rada 
of Ukraine on 01.03.2014. The biggest 
share of the general administrative  
expenses was taken by the staff costs. 
Comparing with 2013 said costs  
decreased by UAH 78.6 mln. or by 
17.0%.
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Financial

Statements 

We strive for stability 

Full version of JSB «UKRGASBANK» annual financial statements for the year ended December 31, 2014, prepared  
in accordance with the International Financial Reporting Standards, can be found following the link:  

http://www.ukrgasbank.com/ukr/about/financial_parameters/auditors_reporting/
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Call center JSB «UKRGASBANK»
+38 044 494 46 50

 0 800 309 000
www.ukrgasbank.com
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