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IIYBJIYHA ITPOITIO3ULIA AB «YKPI'ABBAHK»
HA yKJIaJaHHs [[0roBopy KOMILJIEKCHOT0 0aHKIiBCHKOI0 00CIyrOBYBAHHS

IIYBJIIYHE AKIIOHEPHE TOBAPHUCTBO AKI[IOHEPHUI BAHK «YKPI'A3BAHK»,
3apeecTpOBaHM TIATHUKOM TOJATKY Ha MPUOYTOK 3a 0a30BOIO (OCHOBHONO) CTaBKOIO BiAmoBinHO m.136.1
ct.136 posmimy III TlomaTkoBOoro kojekcy YKpaiHH Ta sSKE Mae€ CTaTyC KBaTi(ikoBaHOTO HajaBada
EJIEKTPOHHUX JOBIpUMX Mociayr (naii 3a TekcroM — bank a6o KHEJIIT) BiamoBinHo mo ct. 641 L{uBinsHOTO
KO/IeKCy YKpaiHM OroJjionrye myOJigHy MPOMO3MIII0 Ha YKIaAaHHs JJoroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBanHs (namni — [TyOiiuna mpomno3uilisi) 3 METO0 HaJaHHs 0aHKIBCHKUX MOCIIYT.

YwmoBu mi€i [Ty6niunoi mpono3uiii He MOMMPIOIOTHCS Ha KOMIUIEKCHE OaHKIBChKE OOCITYrOBYBaHHS
IOpUIMYHUX OCI0 HEPE3UIACHTIB.

bank, miroun Ha migcraBi cr. 641 Ta cr. 644 L{MBUTLHOTO KOACKCY YKpaiHH, 3BEPTAETHCS 3 ITIEIO
[TyGniuHoI0 mporno3ulieio Ta 6epe Ha cebe 30008’ s13aHHs niepen Kinientamu, ki ii npuiiMyTh (aKUIENnTyOTh),
HasjaBaTH OaHKIBCBKI IMOCIYrHM B TOPSIKY Ta Ha yMoOBaXx, nepeadadeHux [loroBopoM KOMIUIEKCHOTO
0aHKIBCHKOTO 00CTYyroBYBaHHA 3a BcTaHOBIeHUMU bankom Tapudamu.

Tapudpu € HEBim eMHOIO YacTHHOIO JlOrOBOpPY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
ONPUITIOIHIOIOTHCS Ha odimifiHoMy caiiti banky https://www.ukrgasbank.com (mani — Caiit banky) ta/a6o
Ha iHpOopMaIfHUX JOLIKAxX Yy BiAUIEHHAX baHKy.

Indopmartis mpo nmpaBuiIa Ta yMOBH HaJaHHs eNeKTpoHHUX JoBipuux nocayr (Permament KHE/IT ta iHmi
JIOKYMEHTH) ONPUJIIOAHEHI Ha cailTi KBaji(iIKOBAaHOTO HajJaBauya €JIEKTPOHHUX JAOBIpuMX mociayr baHky
https://qgca.ukrgasbank.com/.

Hananns bankom IlnaTikHMX mMOCAYyr Ta BHKOHAHHS IUIATDKHMX —Olepamid 3a Oyab-aKUMU
JIOTOBOpaMH, ykiazeHuMu MiK bankom Ta KiienTom Moske 3ailicHioBaTHCcs baHkoM sK Ha miacTaBi
JloroBopy KOMIUIEKCHOIO OaHKIBCHKOTO OOCIYroBYBaHHS TaK 1 Ha MiJICTaBl OKPEMHUX JIOTOBOPIB IpO
Ha/laHHS 0aHKIBCHKMX MOCHyT. [lopsiiok HafaHHs TIATDKHUX MTOCITYT Ta BUKOHAHHS IUIATKHUX omepalii 3a
JIOTOBOpaMH PO HaJaHHS OaHKIBCHKUX IOCIYT (30KpeMa aje He BUKIIOYHO KPEIUTHHMH OTOBOPaMH,
JI0roBopaMu OaHKIBCBKOTO BKJIaJy, JIOTOBOpPAMU PO HaJaHHA OAaHKIBCHKOI TapaHTii) YKJIaJeHUMH MIX
bankom Tta KiieHToM n0 maté posMimeHHs 1010 OJHOCTOPOHHBOTO MPABOYMHY, PETIAMEHTYETHCS
J1oroBopoM KOMIIIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS.

L1 ITy6niuna npono3unis banky HaOupae unHHOCTI 3 naTH ii odiuiiHoro onpuitogHeHHs Ha CaiTi
banky Ta mie mo matu odiuiiHoro ompwtrogHeHHs Ha Caiiti banky 3asBu npo BiaknwkanHs [lyGmidnHoi
MPOMO3HUIII.

AxuenrtyBanHs naaHoi [lyOmiuHoi mpomo3uiiii 3aIHCHIOETBCS 3a aapecaMyd  MICIE3HAXOKCHHS
BiJliieHb baHky, mepenik skux onpumonHeHnid Ha Caifti banky, nuisaxom nmonanHs 3asB-/loroBopis, ski
MOKYTh OyTH OTpUMaHI1 JJis 3alI0BHEHHS Yy BigaUleHHsAX banky a6o Ha Caiiti banky.

[ls IlyOGmiuna npomo3uuis pazom 3 3asBamu-/loroBopamu, Tapudamu, a Takok JOJaTKaMH,
JIOTATKOBUMHU JIOTOBOPAMH/YToJIaMH 10 HUX € JIOrOBOPOM KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyTOBYBaHHSI
(mami — JloroBip).

Jloroip € noroBopoM HpuUeTHAHHS BiAMOBIAHO 10 cT. 634 LluBUIbHOrO KOAEGKCY YKpaiHM Ta MOXKe
OyTH yKJIaJeHWH JuIe HUIIXoM npueaHanHs KiieHTa, skuil BUSBUB OakaHHS OTPUMYBATH KOMIUIEKCHE


https://www.ukrgasbank.com/
https://qca.ukrgasbank.com/

OaHKIBChKE OOCIYroByBaHHS, /10 3alpONOHOBaHOTrO JloroBopy B 1imomy. KimieHT HEe MOXKe 3amporoHyBaTH
cBO1 yMOBH Jlorosopy.
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IHCTPYMEHTY.

AKT mnpwuiiomy-nepegadi HaJaHMX MOCJAYr — THMOBa ¢GopMa JOKYMEHTY, IO 3aCTOCOBYETHCS IS
opopMIIEHHS NpuHOMYy-Tiepefadi HaJaHUX TMOCIYT. 3aTBEPIKYETbCS BHYTPIIIHIMU JOKYMEHTaMU
banky Ta po3wmimena Ha Caiiti banky.

ABTenTH(iKania — nmpoueaypa miareepKkeHHs ocodbu Kimienta/YnoBHoBaxkeHoi ocodbu Kiienra/Jlepkarens
KIIK, B Tomy uncni HanexHicts Jepkatemto KIIK nesnoi KIIK Ta HasBHICTH y HBOTO MiJACTaB AJS
BukopuctanHs koHkpetHoi KIIK, mo 3miiicHioeThest bankom mipu 3BepHeHH1 KimienTa/YmoBHOBaXeHOT
ocobu Kiienra//lepxarens KIIK no banky nuisxom 3BipkH BiANOBiAHOI iHGopMarii, o 3a3HaueHa
Kiientom/YnoBHOBaXkeHOI0 0coboro KiienTa y 3asBi-Jloroopi (y ToMy 4ucii, ajie He OOMEXYHOYHCH,
nuIsxoM nepeBipku KirogoBoro ciosa) abo mosigomiieHa KimieHTOM 10AaTKOBO Micist IPUETHAHHS 10
JoroBopy, Ta sika BKJIIOYEeHa J0 ©0a3 naHux baHky, 13 TUMH JaHUM, IO MOBIIOMIISIOTHCS
Knienrom/YnoBHoBaxkeHor ocoboro Kiienra banky.

AJITOPUTM - TIOPSJIOK PO3IOLTY YITOBHOBKEHUMU OaHKAMH KOIITIB 3 IIOTOYHHMX PAXyHKIB 13 CIIECiaIbHIM
peKUMOM BUKOpHCTaHHs 0e3 [ImaTi>XKHuX iHCTPYKIIiH, 10 BcTaHOBIEHMH Perynsaropom BiAmoBiaHO 10
3akony Ykpainu «IIpo puHok enextpuuHoi eHeprii» Bim 13.04.2017 p. Ne2019-VIII 31 3minamu Ta
JIOTIOBHEHHSIMHU.

AJIbTepHATHBHI KaHAJH NPOJAXKiB — 1 Oyab-sSKi aBTOMAaTU30BaHI TEXHIUHI 3acO0H, SIKi JO3BOJISIIOTh
3nidcHUTH OaHKIBCBKY omeparlito 0e3 Bi/BiqyBaHHS BiagiieHHs baHky.

Bararocroponnsi yrona CRS — 1ie 6aratocTopoHHsI yrojaa KOMIIETEHTHUX OpraHiB IpO aBTOMATUYHUI
oOmiH iH(popMmamiero mpo ¢dinancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BinmoBigHO 10 skoi bank 3000B’s3aHuii
3MIACHIOBATH 3aXOJM HAJEKHOT KOMIUIEKCHOI TEpEeBIPKM paxyHKiB KIII€HTIB Ta iX KIHIEBUX
OcHedimiapHUX BIJIACHUKIB 3 METOK BHSBJICHHS 0Ci0, SKi € IOJAaTKOBUMH PE3UJCHTAMU IHIIHUX
HiA3BITHUX IOPUCIUKII-TapTHEPIB 3 00MiHy iHpopManiero. [Hpopmartist mpo Taki paXyHKH Y BUTIISAII
3BITY IO MiA3BITHI paxXyHKH MoAaeTbes 10 JlepxkaBHOI MOAATKOBOI Ci1y:k0u YKpaiHu.

Benediuiap - ropuanuna ocoba, sika BiIMOBIIHO A0 BUMOI 3aKOHOJABCTBA 3a0e3reuye (yHKIIOHYBaHHS
PUHKY /CerMEHTY PUHKY/ €JIEKTpUYHOI eHeprii, Ma€ IpaBO OPraHi3oBYyBaTU YU IMPOBOJIUTH TOPru/
ayKI[IOHM Ha IIbOMY PHUHKY /CETMEHTI PHMHKY/, SIKIIO BIAMOBIIHO J0 3aKOHOJABCTBA PO3pPaXyHKHU
IPOBOJATHCS 13 3aCTOCYBaHHAM PaXyHKIB €CKpoy, 1 Taka I0pHIU4Ha oco0a Mae MpaBo Ha OTPUMAHHS
aKyMyJbOBaHMX Ha PaxyHKy ecKpoy KOLITIB /Ul POBEAECHHS PO3PaxyHKIB, OB’ SI3aHUX 3 ONeparisiMu
Ha 1IbOMY PHMHKY /cerMeHTi puHKY/. J{ns 1inelt oOcimyroByBaHHs PaxyHKy eckpoy Taka OpUIUYHA
ocoba € benediniapoM, Ha KOPUCTh SKOTO 3A1MCHIOETbCS MepepaxyBaHHs KOIUTIB 3 PaxyHKy eckpoy
Kuienra.

B 3assi-JloroBopi npo BiAKpUTTS Ta OOCIYrOBYBaHHS paXyHKYy YMOBHOIO 30epiraHHs (€CKpoy) AJs
YYaCHMKIB PHHKY eJeKTpu4HOi eHeprii KiienToM 3a3HauaeTbes benediniap, Ha KOpUCTh SKOTo abo 3a
PO3TOPSIIHKEHHSIM SIKOTO 3[IIHCHIOETHCS TepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy.

Bigkputuii KI04Y — mapameTrp aaropuTMy acHUMETPUYHOIO KPHUNTOrpadiyHOro MNEepeTBOPEHHs, SKUN
BUKOPHUCTOBYEThCA sIK ENEKTpOHHI JaHi 1 npu3HadeHuil ams nepeBipku bankoM kopektHocti EIl un
EnextponHoi nmewyatku KiieHTa, a TakoXX y IUIAX, BU3HAUEHHMX CTaHIApTaMH A KBaJli(iKOBaHMX
cepTr(dikaTiB BIAKPUTHX KIIOYIB.

Binginenns (najni — Bigginenns banky) — BimokpemieHuit migposnin banky, mo po3ramoBaHuii He 3a
Miciie3Haxo/keHHsIM banky Ta 3aiiicHIoe [lmarixkai onepartrii abo 3ade3neuye ix 3MIHCHEHHS, Y TOMY
YHCITi Ha/lae IOCTYTH B iMeHi baHky (KpiM 371iiCHEHHS TPEACTaBHULIBKUX (QYHKITIH).

Biza — 1e TexHIuHe Y3TO/JKEHHs (BBEACHHS OJHOPA30BOrO Mapojisi, OTPUMAHOIO 3a JONOMOIOIO
KopoTkoro SMS-nioBigomienns (Ha MoOUTbHMI Tenedon)) Binnpasku EIIl B bank, yepe3z Cucremy,
Bizytounm micas mianucanHs BciMa HeoOximuumu EIT 3rigHo mepemiky oci0, sSIKUM HaJaHO MPaBO
posnopskenHss Paxynkamu Koienra. [lporec Bi3yBaHHS (BBEIEHHS OJHOPA30BOTO MapoJs,
OTPUMAHOTO 3a JOIOMOTOK KOPOTKOTO SMS-moBimomiieHHss (Ha MOOLTBHUEI TenedoH)) He
nepenbauvae 3miny EINI Ta / abo #oro mignucanus 3a ngornomororo EIT.

Bisyroumii — dizuyna ocoba, sika Ha mijacTaBl HajexkHO odopmiieHoi noBipeHocTi Kiienra abo Ilepemiky
Bizytounx Kiienra, skuM HaJaHO TpaBO KOHTpOJ0/Bi3yBaHHsS 3a EIIl (1oKyMeHT BCTaHOBJIEHOTO
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3paszka) B pamkax Cepgicy «BizyBaHHI» Ma€ mpaBo nepersiay AaHux no PaxyHkax Tta/abo Bi3yBaHHS
EIII Knienra a6o [TignmopsakoBaHux opraHizaiii IUIsxoMm npocraBieHHs Bizu.

Bunucka — 3BiT Ipo cTaH paxyHKy Ta/abo omeparnii 1mo paxyHky/kam Kienta (Ipo KOXHY BHKOHaHY
orepauir), sikuil HagaeTbest bankom Kiienty (momicsano abo mo 3anuty Kiienra).

Butparnuii 6ananc — rpannyHa cyma komTiB Ha [loTounomy paxyHnky, mo gocrymnHa Jlepxkatenro KITK
OPOTSTOM TIEBHOTO TMEpioNy dacy Mjs 3AIHCHEHHS omepaliii 3 BHKOPHCTAaHHSIM EIeKTpOHHOTO
MJIaTHKHOTO 3ac00y.

Bruaaa (Jeno3uT) — rpomoBi KOMTH y BaTOTI YKpaiHu abo B iHO3eMHIN BalioTi, AKi 3aimydeHi bankom Bixg
KinieHnra B mopsKy Ta Ha yMOBaX, BU3HA4€HUX IIUM J[0rOBOpOM.

Brpara KIIK — nemoxnusicts 3aiiicaenns epxkarenem KIIK xontpomo 3a KIIK, 6yap-sxe Budyrtsa KIIK
13 Bosoxinus epxkarens KIIK BHacmimok miit Tpetix ocid abo Hexdanocti camoro [epxkarens KITK
abo 3 OyIp-AKMX IHIIMX NPUYMH Ta/ab0 HempaBOMipHE 3aBOJOMIHHS TpeThoro ocobor KIIK abo
iHpopmMmariero mpo 1 muaTixkHI pekBizuTH (Homep, crtpok aii KIIK, CVV2/CVC2 kom) Tta/abo
iHpopmaniero po koxyBanHs MaraiTHoi cmyru KIIK a6o mpo TTIH KIIK.

JleOeToBMii mepeka3 - IUIaTDKHA OIepallis, 10 3A1MCHIOETbCS 3 paxyHKy KilieHTa Ha mifcTaBl HalaHOl
orpumyBaueM [lnaTixkHoi iHCTPYKIii, 32 YMOBU OoTpuMaHHs 3roau KiieHTa Ha BUKOHAHHS IUIATKHOL
omeparlii, HafaHoi HUM oTpuMyBauy, banky orpumyBaua abo Kiienrta, abo Ha miacrasi Ilnarixuoi
IHCTpYKIIi cTsATyBada 0e3 OTpUMAaHHS 3TOJH IUIATHUKA;

JlebeTOoBO-KpeauTHA cXeMa — IUIaTDKHA cXema, 1Mo Trepeadadae 3xaiiicHeHHs Kiientom Ta/abo
YnoBHOBakeHOI0 0c000t0 KitieHTa maTikHUX onepaii 3 BAKOPUCTaHHAM EJEKTpOHHOTO MIaTiHOTO
3ac00y B MeXax 3ajJMILIKYy TPOLIOBHX KOIITIB, sIKi OOMIKOBYIOThCS Ha Horo [loTouyHOMY paxyHKy a
SKIIO iX HEJOCTaTHHO a00 HEMAE, TO 3a PaxXyHOK HagaHoro bankom kpenuty (OBepapadry).

Jeno3uTHUI pPaxyHOK — paxyHOK, SIKUW BiakpuBaeTbcsa bankom KiieHTy Ha MOroBipHiM OCHOBI IS
30epiraHHs TPOMIOBUX KOIITIB, IO MepenatoThesi KimieHTOM B yrpaBIliHHS HAa BCTAHOBJIEHUH CTPOK ITiJ
BU3HAYEHY INPOLIEHTHY CTaBKy 1 HIATalOTh [MOBepHEHHIO KIlieHTy BIANOBIAHO 1O YMHHOIO
3aKOHO/IABCTBA Y KpaiHH.

Jep:xatear KopnoparuBHoi miatixkHoi kaptku (dep:xkarenb KIIK) — ¢dizuuna ocoba — KiienT abo
YnoBHoBaxkeHa ocoba KitieHta, sika Ha 3akoHHMX miactaBax BukopucroBye KIIK mns iximiroBaHHS
IUIaTKHOT oneparlii Ta/abo 371 CHeHHs HIINX omepaliii, Bu3HaueHux JJoroBopom.

Jucranuiiina cucrema (gani — Cucrema) — CyKyInHICTh TEXHIYHUX 3ac001B IUCTAaHIIMHIUX KOMYHIKaIlI{ Ta
IporpaMHOro 3abe3neyeHHs, BIpoBamkeHoro B banky (cucrema «Kmient-lnrepHer-bank» Ta/abo
«Kmient-banky), mo no3Bonsa0Th KitieHTy TucTaHIiifHO 32 IOMOMOTOI0 KaHATIB 3B S3KY, BUSHAYCHUX
B JokymeHTauii Cucremu, Ta dyepe3d cailt banky oTpumyBatu iHpopMalilo Ta 3A1HCHIOBATH
JucranuiifHi muiaTixHI onepanii (0e3roTiBKoB1 oneparllii Ha nepekas) no Paxynkax Ha miactasi EITI
Kinienra, a TakoX OTpUMyBaTH IHIII MOCIYTH B MOPSAJKY Ta HA yMOBax, nepeadadeHux Jlorosopom.
CxknanoBoro yacTuHOO CHCTeMH € TakoX MOOUIBHHMN J0JAaTOK, NpU3HAYeHUN I cMapTQOHIB/
IUTAaHIIETiB/IHIIMX MOOUTBHUX MPUCTPOIB MiJ KEPIBHUITBOM onepariiiHoi cucremu Android a6o 10S.

JucranuniiiHe 00CJayroByBanHHsi — oOCIyroByBaHHs, 10 A03Boisie Kimienty 3a momomororo Cucremu
orpumyBaTu iHpopmaunito (IHpopmaniiine o6cayroByBanHa) 1o PaxyHkax Ta 3ailicHIOBaTH
Jucranuiiiai miatikHi onepatii (Po3paxynkoBe oO6ciyroByBanHs) no [lorounux paxyHkax/OkpeMux
paxyHkax/Po3paxyHkoBux paxyHkiB Ha mifactasi EIIl, a Takok oTpuMyBaTH iHII MOCIYTH B TMOPSIIKY
Ta Ha yMOBaXx, nependadeHnx J{oroBopom.

Jucranniiini nuiatizkai onmepauii - riatikHa omepaiis, IO 3AIHCHIOETBCSA 13 3aCTOCYBaHHSAM 3aco0iB
JTUCTaHIIMHOT KOMYHIKaIlii

JoroBip 0aHKiBCbKOro BKJIady — CKIaJoBa yacThHa JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
00CIyroByBaHHS, B SKOMY BH3HAau€Hl yCi ICTOTHI yMOBH, MependadyeHi YMHHUM 3aKOHOJAaBCTBOM
VYkpainu ans po3minieHHs Bxnany.

JoroBip 0aHKIBCHKOr0 PpaxyHKy — CKJaJ0Ba dYacThHa JOroBOopy KOMIIJIEKCHOTO OaHKIBCHKOTO
oOciyroBpyBaHHsl BignoBigHO 10 skoro bauk BigkpuBae Kiienty Ilorouni paxynku/Oxpemi
paxyHku/Po3paxyHKOBI paxyHKH Ta 3[1IHCHIOE KOMIUIEKCHE 00ciayroByBaHHs KiieHTa, BIANOBIIHO 10
3aKOHO/IABCTBA Y KpaiHHU.

JoroBip kKoMmjiekcHOro 0aHKiBcbKOro oocjayropyBanusi(/lorosip) — enuHuii TOKYMEHT, SIKUW MOETHYE
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YMOBH ITyOJIIYHOT MTPOTIO3UIIIT HA YKJIaAaHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTOBYBaHHS,
3asBu-JloroBopu, Tapudu, 1o1aTku, JOAATKOBI JOTOBOPH/YTO/IH.

JonaTtkoBa aBTeHTHdiKaUisi — €IEKTPOHHA NpoOLEAypa, [Ka Ja€ 3MOTY MIATBEPIUTH EJIEKTPOHHY
imentudikamito IlinnmucyBaya ta/abo MOXOPKEHHS Ta HUTICHICTH EnexTpoHHMX naHux. JlomaTkoBa
aBTeHTHIKaLlis 3A1MCHIOEThCS LUTSIXOM BBeeHHST OTHOPAa30BOIo MapoJsi, OTPUMAHOIO 32 JI0OMOT0I0
KopoTkoro SMS-nioBiiomiieHHsT Ha MOOUTBHUH TenedoH (mani — SMS-noBigoMICHHS).

HonarkoBuii goromip/JogaTkoBa yroaa — JJIOKYMEHT BCTAHOBJICGHOTO 3pa3Kka, Ha IIJICTaBl SIKOTO
3/IIHCHIOETHCS BHECEHHS 3MiH 10 yMOB HajgaHHs [locioyr Kiienry.

JonaTtkoBuii OKpeMHii PaxXyHOK eJIEKTPONOCTAYAJIbHUKA - JOJATKOBHH paxyHOK 31 CIeliaJbHUM
PSKUMOM  BUKOPUCTAHHS  BIJOKPEMJICHOTO  MiAPO3IUTY  €JIEKTPONOCTaYaIbHUKA,  PEKUM
(GYHKIIOHYBaHHS SKOTO Tiepeadayae mepepaxyBaHHs KOIITIB 3riAHO AJITOpUTMY B TTIOBHOMY 00CsI31 Ha
onuH OKpeMuil paxyHOK €NeKTPONOCTavyaIbHUKA.

E-nokymMeHT — HaleXHMM YMHOM O(OpMIIEHI NMEPBHHHI JOKYMEHTH (Hampukiaa: PaxyHok-akT Ta iH.),
iHpopMalis B skuX 3aikcoBaHa y BUIIAII ENEKTpOHHUX TaHUX.

ExBaiipunroBa ycranoBa(naji — ExBaiip) — HajmaBau IUIaTDKHUX TIOCHYT, SKHH HaJIae IOCIYTy
€KBaPUHTY IUIATIKHUX IHCTPYMEHTIB Ta Ma€ JIIEH3110 Ha HaJJaHHS TaKol MOCITyTH.

ExBaiipuHr mjiaTi:kHux incrpymeHTiB(1anai — ExkBalipuHr) — niaTikHa mociyra, 1o MoJIarae y IpuiHsITTI
IUTATKHUAX IHCTPYMEHTIB, PE3y/IbTaTOM SIKOI € MepeKa3 KOIITIB OTpUMyBady Ta/abo BHada KOMITIB y
TOTiBKOBIi# hopMi..

Enextponna aosipua mocayra (naai — EJII)- nocnyra, sika HagaeThes s 3a0€3MEYeHHST €JIEKTPOHHOL
B3a€MO/I1 ABOX ab0 Ounblie cy0’€KTiB, K1 AOBIPSAIOTH HaJaBauy eICKTPOHHUX TOBIPUUX MOCTYT MO0
HAaJIaHHS TaKOI [OCIIYTH.

EjnekTpoHHUIT JOKYMEHT — JOKYMEHT, iH(opmallis B skoMy 3adikcoBaHa y BUIIISLI ENeKTpOHHUX JaHUX,
sacimuenuit EIl, chopmomanmii Ta mnepemanuii g0 banky Kiiearom/bankom no Kitienta 3a
nornomoror CucreMu, y ToMy 4yucii iHpopMarlliiiHne nosizomieHnHsa (nuct) ta EnekTpoHHa minaTikHa
THCTPYKIIisl.

Enexkrponnuii minnuc (mami — EII) — Enextponni mani, sxi gomatotees [linmmucyBaueM 10 iHIIMX
EnextpoHHnx naHux a0o JOTIYHO 3 HUMH TOB'S3YIOTHCS 1 BUKOPHCTOBYIOTHCS HUM SK ITiJIITHC.
3rigHo 3 num JloroBopoMm BUKOpUCTOBYIOTheA HacTynHi Buau EIT: Ksamidikosanuit EIl Knienra,
Vnockonanenuii EIT Kiienra, Y nockonanenuit EIl banky Ta KBanigikoBauuii EIl banky.

EjlekTpOHHAa me4yaTKa - €JIEKTPOHHI 1aHl, SKI JIOJAIOThCS CTBOPIOBAYEM EJIEKTPOHHOI IE€YaTKH J0
IHIIUX €JIGKTPOHHUX JJAHUX a00 JIOTIYHO 3 HHUMH TIOB'S3YIOTBCS 1  BHKOPHUCTOBYIOTHCS
JUTSI BA3HAUYEHHS MTOXO/KEHHS Ta MEePEeBIPKU ITICHOCTI MOB'I3aHUX €JIEKTPOHHUX JIaHUX.

Enexrponnuii mixnuc Kiienra (nagi — EII Kaienra) — KsanidixoBanuit EIT Kiienra, tTa Y nockonanenuit
EIl Kunienra.

Enexkrponnuii nuartixkHuii 3acid — [lnaTikHMI 1HCTpYMEHT, peanizoBaHUM Ha OyAb-SIKOMY HOCII, 110

MICTUTh B €JIEKTPOHHIN (opmi maHi, HeoOXinHI A7 iHimiroBaHHs [lmarixkHoi omeparii Ta/abo 3aiiCHEHHS

IHIIMX oreparliii, Bu3sHaueHux /{orosopom;

EaexTponna miarixHa incrpyknisa (aani — EIII) — IlnarikHa iHCTpykuis y BUrisai ExekTpoHHOro

nokymenty (Ilnarikna iHCTpyKUis), sikuid (a) copmoBanuil (a) Ta nepenanuii (a) Kimenrom no banky 3a

noromoroto Cucremu Ta kUi (a) MiCTUTH po3nopsypkeHHs Kimienta banky 3nificautu neBHi ITmartixai
oreparlii 3 Komramy, 1o MicTsaThes Ha [loTounnx paxyHkax/Okpemux paxyHkax/Po3paxyHKOBUX paxyHKax

Knienra, a Takox, sKmo mnepeadadeHO 3aKOHOAABCTBOM YKpaiHW Ta goroBopamu 3 KiieHtamm - Ha

PaxyHkax eckpoy.

EaexTponHi 1aHi — Oynb-ska iHpopMallis B eJIeKTpOHHIH (popmi.

Emicisa nuartixkaux iHcrpyMeHnTtiB (najgi — Ewmicif) — muatikaa mociyra, 10 HAJa€ThCS €MITEHTOM
IUIaTDKHUX IHCTPYMEHTIB Ha JOTOBIpHUX 3acajax i3 KopucryBauem miaaTi>XHUX MOCIYT, sIKa MOJISrae y
BUMycky (HananHi) KopucryBady miaTiKHHMX MOCIYT IUIATIXKHOTO 1HCTPYMEHTY JUIsl 1HILIIOBAHHS Ta
00pOOIeHHS MIATIKHUAX OTMEpalliid.

EmiteHT miartixkaux iHcTpymeHTiB (1aJji — EMiTeHT) — HalaBad TUIaTKHKUX TOCHYT, SIKUH HAJIA€ TTOCITYTY
eMicii TUIaTDKHUX IHCTPYMEHTIB Ta Mae€ MpaBO HAa HAJAHHS TakKoi TMOCIYTH BIAMOBITHO MO
3aKOHO/IaBCTBA Y KpPaiHH..
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3aKoH NpPO PHHOK eJeKTPUYHOI eHeprii - 3axkoH Ykpainu «[Ipo pUHOK ENEKTPUYHOI €Heprii» Bif
13.04.2017 p. Ne2019-VIII 31 3MiHamMu Ta JOTIOBHEHHSMHU.

3apmiaTHUH MPOEKT — CYKYIHICTh AiM Ta 3aXO[iB 3 PO3paxyHKOBO-KacoOBOTO oOcimyroByBaHHs KiieHTa
IIOI0 3apaxyBaHHs KOIITIB Ha paxyHKH CHiBpoOiTHHKIB KilieHTa 3a MiIaThXHUMU 1HCTPYKILISMHU
Knienra.

3aci0 aucraHuiiiHoi KomyHikamii - 3aci0 KoMyHiKamii, 10 BUKOPHUCTOBYETHCS B IPOLEC] 1HII[IIOBAaHHA
[TnaTixuux onepariii 6e3 diznynoi mpucyrHocTi KitienTa B ycranosi banky

3aci0 KsaaigikoBanoro EIl uym Ileyarkm - anapaTHO-porpaMHuii abo amapaTHW NPUCTPiN UM
mporpamMHe 3a0e3MeueHHsI, K1 pealli3yloTh KpunrorpadiuyHi aropuTMHU TeHepallii rmap KiitodiB Ta/abo
CTBOPEHHS KBali(PiKOBAHOTO €IEKTPOHHOTO MiANUCY UM MEeYaTKH, Ta/abo mepeBipku KBaIi(hikoBaHOTO
€JICKTPOHHOTO IIJMUCY YW TeYaTKu, Ta/abo 30epiraHHs OCOOMCTOrO Kiro4a KBaiihiKOBaHOTO
€JIEKTPOHHOTO TIAMUCY YU TMEYaTKH, KU BiAMoBigae BUMOraM 3akoHy YkpaiHu «IIpo emexTpoHHi
JTOBIPYI IMTOCTYTH».

3anBa-J/loroBip — 10KyMEHT BCTAHOBJICHOTO 3pa3Ka, Ha MiJCTaBl SKOTO 3IMCHIOETHCS PUETHAHHS (AKIETT)
Kmienta no JloroBopy KOMIUIEKCHOTO OaHKIBCBKOTO oOciayroByBanHsa Ta KieHt oOupae
(migkmrouaetbes 10) Ilocmyry(u) ta/a6o komiuiekc(y) [locayr i3 3a3HaU€HHSAM ICTOTHHUX YMOB TaKoi
ITocayru.
3asBa-JloroBip € HEBix €MHOIO YacTHHOWO JoroBopy Ta HamaeTbcs 10 baHKy Mo KOXHiM oOpaHiit
[Tocmy3i okpemo.

3asBa Ha Bugauy KIIK go loroBopy koMmjiekcHOro 6aHkiBcbKoro oociayropyBanHs (aaji — 3asBa Ha
Bugauy KIIK) — 3atBepmxena B banky tumoa ¢opma 3asBu, mo posmimieHa Ha Caiiti banky Ta
niaTBepxye 6axxanHs Kimienrta BukopucroByBatu KIIK.

3asgBa Ha po3MillleHHsl TpaHuWy — 3aTBepkeHa B banky tumoBa ¢opma 3asBu, L0 € HEBIJ €MHOIO
gacTuHOW J{oroBOpy OaHKIBCHKOTO BKJIALy Ta MiATBEpKYye OakaHHS KiieHTa po3MiCTUTH TpOLIOBi
KOIITH Ha OKpeMOMY cCyOpaxyHKy Jlemo3uTHOro paxyHKy Ha YMOBAaxX CTPOKOBOI'O OaHKIBCHKOTO
Bxkamy BiAIOBITHO /10 BU3HAYCHUX B Hill YMOB.

3asia Ha migkiaovenHs 10 nocayru Cepsic «BizyBanus» - THIOBa QopMa JOKYMEHTY, IO 3aTBEp/IKEHa B
banky Ta po3mimena na Caiiti banky.

3asiBa HA MiAK/IIOYEHHA 10 NMOCAYrH iHGOPMYBaHHSl NPO PYX KOIWITIB MO PaxyHKY — THMoBa (opma
JOKYMEHTY, 10 3aTBepkeHa B banky Ta po3mimiena Ha Caiiti banky.

3asiBKa Npo migKaoueHHs/Bigkaouenns Cucremu (aajii — 3asiBka') — TunoBa Gpopma JTOKyMEHTY, IO
3aTBep/pkeHa B banky Ta po3MinieHa Ha Caiiti banky.

3asiBKa NPO MiIAKJIIOYEHHS/BiIKIIOYEHHs J0AaTKOBUX NOCayr aBreHTHikanii (nanxi — 3asskal') —
TUINIOBa (opMa JOKYMEHTY, 110 3aTBep/keHa B banky Ta posmimena Ha Caiiti banky 3rigHo sKoi
3IHCHIOETHCS MIIKIIOYEHHS 10 MOocIyru JlofaTkoBa aBTeHTUDIKALLiS.

3asBHUK — Qi3uyHa ocola-mianpuemenb abo YoBHOBaXkeHa ocoba I0puaAnYHOoi ocodu abo ¢iznuHa ocoba,
sKa MPOBOJINTH HE3AJEKHY Mpo(eciiiHy AIsTbHICTD (camo3aiiHATa ocoba), sika 3BepHynack 10 KHE/IIT
JUIsL OTPUMAaHHS EJIEKTPOHHMX JOBIPYMX TIOCIYT, a TaKOXX 3MIHM HOro JaHuX (pEeKBI3UTIB) B
YCTAHOBJICHOMY MOpPSAAKY. SIKIIO B OCHOBHMX AaHuX (pekBizutax) KsamiikoBaHoro ceprudikara
BiIKpuTOro Kitoua [linnucyBauda, copMOBaHOTO 3a 3BEpHEHHSIM 3asBHUKA, 3a3HAYAIOTHCS PEKBIZUTHU
3asBHUKA, TO 3asBHUK 1 [linnucyBad, € OqHUM CY0'€KTOM.

3BiTHuii mepion — mepiox 3 01-ro MO OCTaHHE YKCIIO KOKHOTO KaJ€HIAAPHOTO MIcCAIsl ab0 HE TOBHHM
KaJeHJapHuil Micsilb, a came Micsalps koiu 3 KiientoMm mianucano 3asBy-Jloroip mpo npuilMaHHs
1aTexiB ab0 MPUIMHEHO TePMiH 11 Aii.

InenTudikauniiini nani — yHikanbHui HaOlp JaHUX, SIKUH Jja€ 3MOTy OJHO3HAYHO BCTaHOBUTH Kitienta Ta/
abo YnoBHoBaxeHy oco0y Kiienta mis ix goctyny 1o Cucremu.

InauBinyanbHa o0JikoBa ingopmanis(KirouoBe c¢10Bo) - iHauBiqyandizoBanuii Habip iHdopmarii, 110
HanaeThest bankom Kmienty/Jlepxatento KITK s mineit ApreHTHdIKAITi.

Indopmaniiine o6cayroByBanHs — HajanHs bankom Kiienty npasa nepernsay B CucreMi iHdopmariii mo
roro Paxynkax, 6e3 moxxnuBocTi HaganHs Kmientom EITI.

IHmmii paxyHoK — BiIINOBIIHI paxyHKH, 110 BIAKPUTI Ta/abo OyayTh BiAKpUTI y MailOyTHhOMY baHkoM Ju1s
KnienTa B HamioHanbHiM BantoTi YKpainu Ta/abo B 1HO3eMHIH BamtoTi Ta/abo B OaHKIBCBKOMY MeTalll,
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srimHo 3 JloroBopoM Ta, sKi BIAMOBIAHO 10 OCOOJHMBOCTEH  (PYHKIIOHYBAaHHS Ta PEXHUMY iX
BUKOPUCTAHHS 3TIJHO BUMOT 3aKOHOJaBcTBa YKpaiHu He € IloTounumu paxyHkamu /OKpeMHUMHU
paxyHkamu/Jleno3utHuMu  paxyHkamu/Po3paxyHkoBUMH — paxyHKamu. [HIIMH paxyHOK MoOxke
oOciyropyBatuch 3acobamu CHCTeMH NUIAXOM HOro migkiIo4YeHHs 10 Po3paxyHkoBoro Ta
Indopmariitnoro oocmyropyBanHsi abo BUKIOUHO 10 [HGopmariitHoro oociyroByBanHs B Cucremi,
110 3JICKHUTH BiJl 0cOOIMBOCTEH (DYHKI[IOHYBaHHS Ta PEKUMY HOTO BUKOPUCTAHHS.

KacoBe 00ciyroByBaHHs1 — ITOCIIYTH, 110 HajaroThesa bankom Kitienty Ha migcragi JloroBopy, siki moB’si3aHi
13 BHJauero/mpuiiMaHHsIM KOWITIB Yy TOTIBKOBiM (opmi 3/Ha [loTouHoro/Huii paxyHkKa/HOK Ta/abo
Oxkpemoro/mMuii paxyHka/HOK Ta/a00 Po3paxyHKOBOTO/HMil paxyHKa/HOK, a TaKOXK 3JIMCHEHHSM IHIINUX
omeparii, nependadennx Jlorosopom.

KaprtkoBi Jgimitm — rpanudni mokasHukd BUTpar 1o I[lorounomy paxyHky 3a gomomoror KIIK, mio
BCTaHOBJIeHI bankom Ta/abo IInaTiKHUMH cHCTEMaMu 3 METOI0 MiHIMi3allil MOXIUBUX 30UTKIB 1O
onepaiisam 3 KIIK. BcTtaHOBIIIOIOTBCS SIK B TPOIIIOBOMY €KBIBJICHTI Ha 3arajbHy CyMy OIeparlii, Tak i
y KiIbKicHOMY (KUTbKicTh onepaniii) mo koxHiid KITK y Bu3sHauenomy nepioi.

KpagigikoBana EJIIl - xBamidikoBaHa eJEKTpOHHA JOBipYa TOCIyra CTBOPCHHs, NEPEBIPKH Ta
HiATBEPHKEHHS KBaJTi(hiKOBAHOTO EJIEKTPOHHOTO IIIHCY UM NeYaTKu abo KBari(ikoBaHa €IEKTPOHHA
JoBipya nociayra GopMyBaHHsI, IEPEBIPKHU Ta MiATBEPIKEHHSI YMHHOCTI KBalihikoBaHOTO cepTudikara
€JIEKTPOHHOTO MIANKCY Y TIeYaTKH, ad0 KBajiikoBaHa €JIEKTPOHHA JOBipya mociyra (GopMyBaHHS,
MEePEeBIPKH Ta MiATBEPHKEHHS KBATI(PIKOBAHOI €JIEKTPOHHOI MO3HAYKH Yacy;

KpasidikoBana ejeKTpOHHA MO3HAYKA Yacy — €JICKTPOHHI JaHi, SKi OB’ SI3yIOTh 1HII €JIEKTPOHHI JaHi 3
KOHKPETHHM MOMEHTOM 4Yacy JUIsl 3aCBIIYCHHS] HASBHOCTI I[UX EJIEKTPOHHUX JaHUX HA 1€ MOMEHT
qacy.

KBajigikoBana esekTtpoHHa meuyatrka (manai —IlewaTrka) - yaockoHasjeHa €JIEKTpPOHHA IeyaTka, sKa
CTBOPIOETBCS 3 BHUKOPHCTaHHAM 3aco0y KBali(hikoBaHOi €IIEKTPOHHOI medyaTtku 1 Oa3yeThcs Ha
KBaJTi(hikOBaHOMY cepTH(IKaTi eIeKTPOHHOI IEYATKH.

KBagigikoBanuii esekrponnnii mignuc (nauai — KpanigikoBanuii EII) — ygockoHasieHnil eneKTpOHHUMN
MIJNC, SKUM CTBOPIOETHCS 3 BUKOPUCTAHHSM 3ac00y KBali)iKOBAHOTO EJIEKTPOHHOIO MIiAIMHUCY 1
0asyeTbcs Ha KBaiikoBaHOMY cepTHdikaTi Biakpuroro kimoua. KpamidikoBanuii EIl moxe Oytu
BUKOpucTaHui B CucteMi B pamkax (QyHKIIT « MyIbTUKITIOW.

KHEII — xBanidpikoBaHuil HajaBay eneKTpoHHUX AoBipuux nociayr Ab « YKPT'TASBAHK».

KpauidikoBanmii ceprudikar Bigkpuroro kiroua (aaji - KpanipikoBanuii ceprudikar) — ceprudikat
BIJIKpHUTOTO Kito4a, skuit Bugaetsess KHEJIIL.

KaienTt — cy0’exT rocnojapioBaHHs (fopuiuyHa oco0a-pe3uaeHT (B TOMYy uuCHi ii BiZOKpeMJIeHi
niapo3aum), ¢izuyHa ocola, M0 3aiiMaeTbcsd MIANPUEMHUIBKOIO AISUIBHICTIO), MIANPUEMCTBO
o0'eHaHHs rpoMajisiH (TpoMajicbKa Oprasisailis, MOJITHYHA MapTist), ¢pizndyHa ocoda, sika MPOBaJUTh
He3alIeXKHy Tpodeciiiny AISUIBHICTD, PENiriiiHa opraHizailis, 10 3BepTa€ThCcsl 10 baHKy 3a HalaHHIM
BU3HavyeHux uum JJorosopom Ilocnyr.

Kionoranusi npo BHeceHHs 3MiH 10 /loroBopy KoMIJIeKCHOro O0aHKiIBCbKOIo 00CJIYroBYBaHHS
/KnonmoranHsi Npo BHeceHHsA 3MiH 10 ymoB Bkuany (maai — KiomoranHsi) — JOKyMEHT
BCTAHOBJIGHOTO 3pa3Ka, Ha MIJICTaBl SKOIO 3JIHCHIOETHCS BHECEHHS 3MIH J0 paHillle BU3HAYEHHUX
Krientom yMOB 00ciyroByBaHHs/yMOB po3MillieHHs Bxiany.

Karou EIl Kaienra (Kmou EII/Kmroui EIT) — Oco6uctuit xmou EIT ta BigmoBimuuit fiomy Bigkpuruii
kmou EIl, 1o € B3aeMONoOB’s3aHUMHU MapaMeTpaMu alTrOpUTMY aCUMETPUYHOIO KPUMTOrpadidHOro
NIEPETBOPEHHS, IO BUKOPUCTOBYEThCS sl Haknamanas EIl Ta mo3Bonse banky imeHTH]iKyBaTH
BJIACHUKA KJII0Ya, B TOMY YMCJIi BU3HAYATH CTAaTyC BIaCHUKA Takoro kiroya sk Ilianucysaya.

Kurouose ciioBo — BuzHaueHuit Kiientom HaOip cMMBOIMIB, SKUH, Yy BUMAAKy HOTpeOU, BUKOPUCTOBYETHCS
st inentudikarii/Asrentudikamnii Jepxarens KITK/ocobu Knienra/ YnoBHoBaxkeHo1 ocoou Kiienra
npu 3BepHEHHI 10 KOoHTaKT-IeHTpY.

Komicin — omutata [Tocayr banky Hamanux 3rigHo 1poro JloroBopy, po3Mip sikoi Bu3HaueHuid B Tapudax
Ta/abo 3asBi- JloroBopi npo HajaHHs IUIATIKHUX MOCIYT B YaCTUHI MPUIIMaHHS IUIATEXIB Ta MOPSAIOK
CIUIaTH SIKOI BU3HAYEHUH LIUM J[oroBopom.

Komnpomerauis kiarouis EIl/Komnpomeranis — Oynp-sika mojis Ta/abo ais, mo npu3Bena abo Moxe
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MIPU3BECTH J0 HECAHKIIOHOBAHOTO BHKopucTanHs Ocobucroro kmoua EIl yn EnextponHoi medatku

Knienra, a came: BTpata (B TOMYy 4YMCII THMYacoBa BTpaTa KOHTPOJIIO HAJ HHUM), BHKpAICHHS,

HeCaHKI[iIOHOBaHe KomitoBaHHs, nepeaada Ocooucroro Kimtoua EIT um Enextponnoi meuatkm abo

MapoJ0 J0 HBOTO MO JiHIT 3B’3Ky Yy BIIKpUTOMY BHUIJIAAI a00 IHIMUH CIOCIO PO3TOJIOMICHHS ITi€l

iHdopmMarii, HasIBHICTh MiA03pH, a00 BigomocTel mpo Te, mo aoctyn 1o Ocobucrtoro Kiroua EIT

orpumano Tperimu ocobamu. [lo Komnpomeranii xirouiB EIl un EnexTpoHHOT meyaTku BiIHOCATHCS

TaKk CcaMO BHIMAJKH, KOJM HE MOKHA JOCTOBIPHO BCTAaHOBHUTH, WIO BIAOYNOCS 3 amapaTHUMU

npuctposimu, ki Mictate Kitou EIT un EnextponHoi nedaTky (y TOMY YHMCII BUMAIKU, KOJIU BIACHUH

HOCIH iH(MOopMaIlli BUMIIOB 3 JIady 1 JJOKa30BO HE CIPOCTOBAHA MOXIIMBICTH TOTO, IO JaHUH (HakT

BiZIOYBCsI B pe3yJIbTaTi HECAHKIIIOHOBAHOT JIiT 3JI0BMHCHHUKA).

KonrakTr-uenTp — migpo3ain banky, mpariBHUKU SKOTro 3a0e3MedyroTh HUT0A000BY MiaATpuMKY KitieHTiB
Yyepe3 KaHalu TEeIEKOMYHIKaIlil (eIeKTPOHHOTO 3B’513KY). 3BepHEeHHsI B KOHTaKT-IIEHTp 3MiHCHIOETHCS
3a HOMepamu TenedoHiB, mo 3a3HadyeHi Ha Caiiti banky.

KopucryBau — [lignucyBau ta/abo cniBpoOiTHuk Kiienra, skomy Kiient namae moctyn no Cucremu Ta
npaBO 3/IWCHIOBATH TMeBHI Aii, copsiMmoBaHi Ha orpumanHs Kientrom I[locnyr, mepembaueHux
JoroBopom.

KopucryBau niartizkHux mociayr- ¢izuyHa ocoba abo ropuauyHa ocoda, sika OTpUMYE UM Ma€ Hamip
orpuMmaru IlmaTikHy moCiayry sIK IUIaTHHK abo oTrpumyBau (abo oOugBa OJHOYACHO) Ta/abo €
BJIACHUKOM €JIEKTPOHHUX rpoiiei (1iudpoBux rpomeii HaionanbHoro 6anky Ykpainu);

KopnoparuBHa muarixkia kaptka (mami — KIIK) — EnektponHmid TutaTiXHUA 3aci® y BHIISLIL
€MITOBAaHOTO B YCTAHOBJICHOMY 3aKOHOJAaBCTBOM YKpaiHM MOPSAKY MJIACTUKOBOI YM 1HIIOTO BHUAY
KapTKH, 1[0 BUKOPUCTOBYEThCA KitieHTOM U151 iHINIFOBaHHA mepeka3y KomrTiB 3 [loTounoro paxyHky 3
METOI0 OIUIaTH BapTOCTI TOBApiB 1 MOCIYr, OTPUMAaHHS KOIITIB y TOTIBKOBiH ¢GopMi, a TaKoK
3MIHCHEeHHS 1HIIUX orepaniii nepeadadeHnx J{oroBopom.

HecankuionoBana 3adoproBaHicTh — rpomioBa 3a0oproBanicte KiieHTta mepen bankom, sika BUHHKaE B
pe3ynabTaTi TPOBENEHHS BHIATKOBHX omnepariii mo [loTrouHomy paxyHKy 3 BUKOPHUCTAHHSIM
EnekTpoHHOTr0 IIaTi>KHOTO 3ac00y y 3B’A3KY 3 THM, IO CyMa TaKuX OMepariii MepeBUIye PO3Mip
BurpatHoro 6anancy 3a IIoTouHUM paxyHKOM.

OsBepapadr — kpeaut, 1m0 Moxe HajaBatucs bankom KilieHTY B MeaX BCTaHOBJIEHOTO 3a PaxyHKOM
Knienta nimiTy, yMOBM Ta MOpPAJOK HaJaHHS $KOTO BH3HAYAIOTHCA OKPEMUMH JOTOBIPHUMU
BigHOCMHAMu MK Kimientom ta bankoM.

OnHopa3oBuil MapoJib — MOCHIIJIOBHICT LU(POBUX CHUMBOJIIB, MPU3HAYEHUX AJIs MIATBEPIKEHHS IIPaB
VYnoBHoBaxkeHoi ocobu Kiienta Ha 3xificHeHHs neBHux i B Cucremi. OnHOpa3oBHMil Hapoib
TeHEepYyeThCsS BUKIIOYHO MO 3amuTy YmHoBHOBaXkeHOi ocobu Kiienrta (3a gomomororo Cucremu amus
SMS-nioBinoMIIEHHS), II0pa3y HOBHIA Ta i€ 0OMEeXeHHUI MPOMIXKOK Jacy.

Oxkpemuii paxyHok — okpeMi [loTO4yHI paxyHKH, B TOMY YHCHI 31 CHELIAJbHUMH peXUMaMH iX
BUKOPUCTAHHS, JJIs OOJIIKY IUIbOBUX KOILUTIB HA BUMOT'Y CY0'€KTIB IrOCIOJIApIOBaHHs/(PI3MUHHUX 0Ci0,
AK1 TpPOBAJATh HE3aJIEKHY MNPOQECiiHy iAIbHICTh, IO BLAKPUTI Ta/abo OyAYyTh BIAKPUTI Y
Mmaii0yTHeomMy bankom nmnst Kiienrta 3rinmnHo 3 JloroBopoMm Ta y BHUMajkax, nependaueHUX 3aKOHaMHU
Vkpainu abo axtamu Kabinery MinictpiB Ykpainu. OkpeMuil paxyHOK Moke 0OCIyroByBaTHCh
3acobamu CuCTeMH LUIAXOM HOTO MiJKIIOUEHHS /0 PO3paxyHKOBOro oOciayroByBaHHA B CucTemi.
Oxpemuil paxyHOK BIJKPUBAETHCS JUIS:
= 311liCHEHHs] YCiX BHUJAIB MaTepiaJlbHOrO 3a0e3leueHHs, CTPaXxOBUX BHIIAT (B TOMY YHCII

Mpo(dTaKTUKK CTPAXOBUX BUILIAT) Ta COLIATBHUX MOCTYT 3aCTPaxOBaHUM 0CO0aM;

* IPOBEJICHHA COLIAJbHUX BHUIUIAT TIOB’S3aHUM 13 COI[AJbHUM 3aXUCTOM TPOMAJsHaM, SKi
noctpaxjaaiu BHachiok YopHoOuibebkoi katacTpodu;

* IOBEPHEHHS CYMHU OIOPKETHOTO BIJIIKOAYBaHHS TMOAATKy Ha JoJdaHy BapTicTh KiieHtam, siki
3apeecTpoBaHi MJIATHUKAMU MOJATKY Ha JI0JIaHy BapTiCTh Ta BiAMOBiAa0Th HopMaM [lomaTtkoBoro
KOJIeKCY YKpaiHH;

* 3MiiCHEHHsI 3apaxyBaHHs HaIXO/KEHb Ta 3JIHCHEHHS BHTPAT 3a KOMITaMH OIOJDKETY PO3BUTKY
BIJIMOBIAHO 1O THUMYacoBOi kiacudikaiii BHAATKIB Ta KPEIUTYBaHHS MICIIEBHX OIOKETIB Y
BiMOBiAHOCTI 10 [lopsinky OOCIyroByBaHHS KOILUTIB MICHEBHUX OOJDKETIB Y YacTHHI OIOJKETY
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PO3BHUTKY Ta BIACHUX HAIXOXKEHb OIOJUKETHUX YCTAaHOB B YCTAHOBaX OaHKIB JIEP’KaBHOI'O CEKTOPY
3aTBepKeHOro nocraHoBoro KaGinery MinictpiB Ykpainu Ne378 Bix 14.05.2015 31 3minamu Ta
nonoBHeHHsAMH. Takuit Okpemuil paXxyHOK MOK€ BUKOPHCTOBYBAaTHCh BUKJIFOUHO JJIsl 3apaxyBaHHS
HA/IXO/DKEHb Ta 3/IHCHEHHS BUTpAT 3a KOLITaMHU OIOKETY PO3BHTKY BIAIMOBIIHO JO TUMYACOBOT
kiacudikaiii BUAATKIB Ta KPEAUTYBaHHS MICIEBUX OFOJDKETIB, 11O 3apPaxOBYIOTHCS BiJl TOJOBHHUX
PO3MOPATHHUKIB Ta PO3MOPSAHUKIB HIDKYOTO PIBHS JJIs1 OOCIYrOBYBAaHHS MICIIEBHX OIOJIKETIB Y
YaCTUHI OIOJKETY PO3BUTKY;

* 3/11liCHEHHS omepalliii mpuiMaHHs FOTIBKYA B TPUBHSIX /IS MOAAJIBILOTO ii IepeKasy;

* 3apaxyBaHHs HaJXO/DKEHb Ta 3/1HCHEHHA BUTpAT y BIANOBIAHOCTI A0 [lopsaky po3MilleHHs Ha
MOTOYHUX paxyHKax B OaHKax JEp)KaBHOTO CEKTOPY Ta BUKOPUCTAHHS BIACHHUX HAJXOPKEHb
JepKaBHUX 1 KOMYHQJbHHUX BMIIMX HABUAJIbHUX 3aKJIaJiB, HAyKOBUX YCTAHOB Ta 3aKiIaJiB
KYJIBTYpH, OTPUMAHUX SIK IJIaTa 3a IMOCIYTH, 110 HAJAI0ThCS HUMU 3T1IHO 3 OCHOBHOIO JTiSUTBHICTIO,
OsaroziiHi BHECKHU Ta TPAHTH, Ta 311HCHEHHS KOHTPOJIIO 32 BUKOPUCTAHHSIM BJIACHUX HAJXOJKEHb,
3aTBepKeHOro nocranoBoro Kadinery MinictpiB Ykpainu Bix 02.09.2015 poxy Ne719 3i 3minamu
Ta JIONIOBHEHHSIMU;

* OpHHHATTS y JIeno3ut rpomoBoi cyMu HOTapiyCcoM 3 METOI0 BUMHEHHS HOTApiaJbHUX Jii;

* 3/1CHEHHS IPUMYCOBOI'O BUKOHAHHS PILLIEHb IPUBATHUMH BUKOHABIISIMHU;

* MPOBEACHHS NPOLEIYPH PECTPYKTypHU3allii Oopris/moramennas 60priB apOiTpaXKHUM KEPYIOUNM;

* 3apaxyBaHHs HaJIXO/PKEHb Ta 3JIHCHEHHS PO3paxyHKIB y BIANOBIAHOCTI A0 3aKOHY HPO PHHOK
enlekTpuyHOi eHeprii Ta akriB KabGinery MinictpiB Ykpainu Ta Perymsropa

* {HIIUX BUIUIAT, Iepe0aYeHnX YNHHUM 3aKOHOJJABCTBOM Y KpaiHU

Oxkpemuii paxyHOK eJIEKTPOMOCTAYAJIBHUKA —pAaxXyHOK 13 CHEIIaJbHUM pPEXHUMOM BHKOPHCTaHHS
€JIEKTPOIIOCTAavYaIbHUKA, PEKUM Ta IHII acCleKTH BIIKPHUTTSA, OOCIyrOBYBaHHS, 3aKpPHUTTS SKOTO
BU3HAYAIOTHCS 3 yPaxyBaHHSAM HOPM 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii.

Onepaniiinuii 1eHb/0aHKIBCbKUH [€Hb - [I€Hb, MNPOTATOM SKOTO baHK 3anydeHud A0 BUKOHAHHS
[Tnari>kHO1 omepaitii, 3MIMCHIOE CBOIO JISIBHICTh, HEOOXIIHY /Ui BUKOHAHHS [LIaThKHUX Omneparii.
Kanennapna nata OnepauiiHOro JHS BU3HAUYAEThCA 3 YpaxyBaHHSIM BHUMOI HOPMaTHBHO-IIPABOBHX
aktiB HamionaneHoro 6anky Ykpainu ta npaswi CEIL. Omnepariitaum gHeM/0aHKIBCHKUM THeM baHky
€ OyIb-sIKUW BUXITHHUM, CBATKOBUI 4 HepoOoumii neHb, akmo [lmartikHi omeparii 3A1HCHIOIOTHCS
KnienTom 3a gonomorotro 3aco6iB aucTaHIiiiHOI KoMyHiKallil ado [InaTikHi omeparii 31CHIOIOThCS
bankoM B aBTOMAaTH30BaHOMY pEeXHMI BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM  Ta/abo SKIIO
3ailicHeHHs [InmaTikHUX onepaliid B BUXITHUM, CBATKOBUN YK HEpOOOUnH JIeHb MpsAMO NependadeHe B
ykiageHux 3 KiieHTamu 10oroBopax 3 ypaxyBaHHSIM MOXIIMBUX 3aTpUMOK [InatikHuX onepariil npu
3apaxyBaHHI  KOIUTIB HAa  paxXyHKM  KIIEHTIB  JUIsl  3JIMCHEHHS  aHalidy 3  METOIo
CIPOCTYBaHHA/MIATBEPAKEHHsI TOro, 110 yyacHUKH [lnaTixkHoi omeparii € migcaHKLIHHOIO 0c000r0.
KnienT camocTiiiHO o03HalloMIIIO€TbCA 3 1HQoOpMaliero npo TpusaiicTe OmnepaiiiiHoro AHS Yy
BigaineHHsax banky abo na Caiiti banky.

Onepauiiinuii yac — yactuHa OmnepauiiHOro AHs/0AHKIBCBKOTO JIHS, MPOTSTOM $KOi HpUHMAOThCA
JIOKYMEHTH Ha nepekas/Biakinukanss (I1naTikHi iHCTpyKLii Ta IHCTPYKLIT HA BIAKIMKAHHSA), IKI MAIOTh
OyTu 00po0JIeH], epeani Ta BUKOHaHI baHkoM mpoTsirom 1iporo x OnepariitHoro JaHs.

TpuBanicte OmnepauiiHOro 4acy BCTaHOBJIIOETbCS baHKOM caMOCTIMHO Ta 3a3HayvaeTbcs B HOro
BHYTPIIIHIX JOKyMeHTaX. KII€EHT caMOCTIHO O3HAMOMITIOETHCS 3 1H(GOPMAIEI TPO TPUBATICTH
OnepariiiiHoro yacy y BijnineHHsx banky ado na Caiiti bauky.

Oco0ucTnii KJIKWY — MapamMeTp ajaropuTMy acUMETPUYHOrO KpHUMNTOrpadiyHOrOo MEPEeTBOPEHHS, SKHM
BUKOPUCTOBYETHCS SIK YHIKaJIbHI ENeKTpoHH1 AaH1 A1 CTBOpeHHS ENeKTpOHHOTO MianKCy, JOCTYMHUN
Tinbku [limnucyBauy um crBOproBauy EneKTpoHHOI mMeyaTkd, a TakoX Yy IUISIX, BHU3HAUYEHUX
CTaHgapTamMH Js kBaliikoBaHUX cepTHdikaTiB Bigkputux kirouiB. KiieHT camocTiiiHO reHepye
OcobucTHii K104 3 BUKOPUCTAHHSIM 3ac001B CHCTeMH.

Ilix3BiTHHIT paxyHoK - [loTouHMIT paxyHOK, 110 BiANOBIZa€ OJHOMY 3 TAKUX KPUTEPIiB:

- BracHUKOM [loTouHOro paxyHka € gizuyHa oco0a -Hepe3UuJIeHT;
BiacHUKOM [loTouHOrO paxyHka € IOpHIMYHA 0co0a - HEPE3UJeHT ab0 MPeICTAaBHUIITBO HEPE3UICHTA
- OPUIAUYHOIT 0CO0H;
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- BnacHUKOM [loTouHOTO paxyHka € puandHa 0coba, sika He € (IHAHCOBUM areHTOM Ta KiHIIEBUM
OeHediniapHUM BIACHUKOM (KOHTPOJIEPOM) KO € (pi3uuHa ocoda - Hepe3uACHT.

MinnucyBau — @i3uuHa ocoba, sika CTBOPIOE €JIEKTPOHHUHN MIAMKC Ta € BIacHUKOM OcoOMCTOro Kito4a Ta
kopuctyBauem EJIIT KHEJII.

IlinmopsinkoBaHa opraxizamisi - 1e BiJOKpeMJIeHa CTpyKTypHa oauHHIl KitieHTa, sika Mae craTyc
BiJTOKpeMJIeHOTO Tiapo3ainy ((imii, mpeacTaBHUIITBA, BIIIUICHHS Ta iHIIE) a00 OKPEeMOi FOPUTUIHOT
ocobu; mae PaxyHok (ku), Bimkputuid (i) B banky; yknana 3 bankom 3asBy-JloroBip Ta Hagama cBii
JI03B1I (MMMCHMOBY 3asiBY) Ha 3AilCHEHHS KOHTpOJro KiieHTOM 0e3roTiBKOBHX PO3paxyHKIB 3a HOro
Paxynkowm (mu), Binkputum (1) B banky.

IlinTBepa:KeHHs A0KyMeHTiB OJHOpa30BHM mapoJjieM — JOJAaTKOBHH MEXaHi3M MEpPEeBIPKU IpaB
YnoBHoBaxxeHoi ocobu Kiienta wa 3miicHenHs nepemadi EIIl Kiienta no banky Ta 3axucry
rpomroBux komTiB KitieHTiB Bij maxpaicekux aiid. Jlanuii MexaHi3m Hi B sskomy pasi e 3amimye EIT.

Ilepconanbuuii inenTudikaniinuii Homep (maai — IMIH) — xomGiHamisa mudp, gitep ado mitep 1 udp,
notpiOHa st ABTeHTH(diKaLii g yac 3aiiicHeHHs onepaii i3 Bukopuctanasm KIIK.

PIN-kox — (ITepconanbuuii igenrudikaniiauii Homep (mami - IIIH-kox)) — xox (Habip nudp), Bimommii
mame Jepxatemto KIIK 1 moTpiOHmit uis #oro imeHTudikamii mig dYac 3aiIHCHEHHS omepariil 3
Bukopuctanusm KIIK. ITIH-kox namaetses Jepxartento KITK/YnoBaoBaxeniii oco6i Kiienra B ITTH-
KOHBEPTIi, a00 y BUTIISAI SMS-TIOB1IOMIICHHS.

Inatixkuuii iIHCTPYMeHT - mepcoHani30BaHuil 3acid, mpucTpiii Ta/abo Habip mpouexyp, Mo BiAMOBIIAIOTH
BHMOTaM 3aKOHOJIABCTBa Ta moro kel Kimiearom ta bankom s Haganas [hnarikaoi iHCTpYKIIl . o
[TnaTi>kHUX IHCTPYMEHTIB HaeXaTh EJEKTpOHHI IIaTiH1 3aco0u.

Inarixkaa iHcTpykuisi - posmopsmkeHHs Koienta ( abo y Bumaakax, BH3HAYEHHX JOTOBOPOM abo
BUMOTaMHU 3aKOHOJABCTBa - 1HINOI ocoOwu-iHimiaropa [lmaTtikHoi omeparii) Hamane banky 11010
BuKOHaHHs [marikHo1 onepartii.

IlnaTickHa cucTemMa — cucrema Ui BUKOHaHHS IlnaThkHMX omepanid i3 GopMaabHUMH —Ta
CTaHJAPTU30BAaHUMH JOMOBJICHOCTSMH 1 3arajibkHUMH TpaBmiiamu mo/0 [Ipomnecunry, kiipuary ta/abo
BUKOHAHHS PO3paxXyHKIB MK YYaCHHUKAMU TUIATIKHOI CUCTEMH.

IMnatiskauii 3acTOCYHOK — TporpamHe 3abe3medeHHs, Imo gae 3mory Jepxkaremo KIIK inimitoBatu
[TnatixxHy oneparito 3 paxyHky IlnatHuka (y Tomy uMcni 3a gonomMororo [InaTi>KHUX 1HCTPYMEHTIB)
Ta/abo 3/1HCHIOBATH 1HIII onepalii, nependadeHi JloroBopom..

IlnaTickHa onepanisi - Oy/b-sKe BHECEHHsI, IIepeka3 ado 3HATTS KowTiB Ha/3 [loTounux paxyHkax/OkpeMux
paxyHkax/PaxyHky eckpoy/Po3paxyHkoBux paxyHkax Kiienra;

IlnaTiczkauii npucTpiii — TexHiYHUN npucTpiil (6aHKIBCbKMI aBTOMAT, IUIATIKHUN TEpMiHAJ, MPOTrpaMHO-
TEXHIYHUH  KOMIUIEKC  CaMOOOCIYrOoBYBaHHS ~ TOINO), MPOTpaMHO-amapaTHE  CEpPEIOBUIIE
TE€XHIYHOI0/MOOUIBHOTO MPUCTPOIO, 1HIIMK mpucTpiit), mo aae 3mory Jepxkatemo KIIK 3aiificautu
omepanii 3 IHIIIOBaHHA T[epeKa3y KOUITIB, a TaKoXX BHMKOHATHU I1HIII omepauii 3rigHo 3
(GYHKIIOHATIbHUMHA MOJIMBOCTSMH 1[bOT'O IIPUCTPOIO.

Inatiak — IlnarixkHa onepawiss 3 nOpuiiMaHHA 1 3apaxyBaHHs/liepekasy Ha kopucTh KiieHTa
TOTiBKOBUX/0€3rOTIBKOBMX KOINTIB B HAal[lOHanmpHI BamioTi Bix [lmaTHukiB depe3 Kacy
banky/AnpTepHaTHUBHI KaHAIHM TIPOJIAXIB I MOJAIBIIOrO0 TIepeKasy Ha KopucTh KieHnra B omiary 3a
MOCITYTH/TOBapH/poOOTH, 1110 HAZAIOThCS/peali3yroThCs/BUKOHYIOThCs KitieHToM.

Inatauk 3a Ilnare:xkem — ¢izmuHa ocoba/cy0’eKT rocmojaproBaHHs, 110 iHINitoe [lmatix B mopsaxy,
nepeadaueHoMy UM J{oroBopoMm.

Inatauk/KiienT — cy0’ekT rocnonaproBanHs, 1o iHimioe [lnarikHy onepanito Ha miacrasi [lnatixxHoi
IHCTpYKLIi B MOPSAAKY, nependauyeHoMy 1um JloroBopom.

Iocayra banky (Ilocayra) — me pesynbrar Oe3mocepenHboi B3aemomaii Mk bankom ta Kiientom mis
3agoBosieHHsl motped Kiienra, mo Hamaetscst bankom Kumienty Ha mincrasi JloroBopy, Mae BiacHi
0CcOo0JIMBOCTI, yMOBU o0OciyroByBaHHs, Tapudu. [{ns orpumanns koxHoi okpemoi [locnyru, Kmient
HaJa€ 1o KoXkHii 3anuTysaniit [locnysi/kommiekcy ITocnoyr okpemy 3asBy-/lorosip.

IMocayra DCC (Dynamic Currency Conversion) — «IuHamMidyHa KOHBEPTAIlisl BAITIOT») — 1€ HaJIaHHS
Toprosuem Jlepxxaremo KIIK wmoxnuBocti BuOOpY BaytoTH omepauii (30KkpeMa TpHBHI), MpU
3niiicHeHH] omnepartii 3a nonomororo KIIK 3a mexxamu Ykpainu.
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IloTounuii paxyHok — Bci BIAnmoBigHI paxyHku KiieHTa B HallioHanbHIA BaiioTi YKpaiHu Ta/abo B
1HO3eMHIl BadiOTi Ta/abo0 B OaHKIBCBKHMX MeETalax, L0 BIAKPUTI Ta/abo OyAyTh BIAKPUTI Yy
MaiiOytHboMy Ha iM’st Kiienta y banky 3rimno 3 JloroBopoM s 0OOJiKy TI'pOIIOBHUX KOIITIB/
0aHKIBCHKMX METaJIiB, iX 30epiranus Ta 3aiiicnenHs [lnatixaux omnepauiii 3a nornomororo [Inatixanx
IHCTPYMEHTIB BIJIOBITHO 10 yMOB JloroBOpy Ta BUMOI' YHHHOTO 3aKOHOAaBCTBa YKpaiHu. [loTrounuit
paxyHOK MoOXKe oOcCiayroByBaTtuch 3acobamu CHUCTEeMH NUIAXOM HOro  MigKIIOYCHHS  J0
Po3paxyHkoBoro o6ciyropyBanHs B Cucremi.

IIpoBaiigep — MocTavyaIbHUK MOCTYT IHTEPHETY.

IIpouecuHr — isJBHICTB, IO BKJIIOYAE OyAb-IIO 3 TAKOTO: BUKOHAaHHS 3a [lmaTiXKHUMH omeparisMu
aBTOpH3aIlii, MOHITOPUHTY, 300py, 0OpoOJieHHs Ta 30epiranHs iH(popMallii, HagaHHS 00pOOICHOT
iHopmMartii yaacHHKaM po3paxyHKiB.

IIpouecuHroBa ycranoBa — 1opuan4Ha oco0a, sxa 3aircHioe [Iponecusr.

PaxyHok — Oyab-skuii paxyHoK, Binkputuii Kiientom B banky Ha ymoBax mporo J[oropopy, BKIOYAHOUH
[Torouni paxynku, OKpemi paxyHKH, B TOMY YHCIi 31 CHEIiaIbHUM iX PEKUMOM BHKOPHCTAHHS,
Heno3utHi paxyHku, PaxyHku eckpoy, Po3paxyHkoBi paxyHku, [HII paxyHkw (B TOMYy 4HCII 13
BUKOPHUCTAHHSM EJICKTPOHHOTO IIIATI>KHOTO 3ac00y) a00 BCi mepetiueHi paxXyHKH pa3oM, a TaKOK, JIs
benediniapa - PaxyHku eckpoy, BIAKPHUTI IHIIMMH Kii€eHTaMH baHKy - yYacHUKaMH pPHHKY
SJICKTPUYHOI €Heprii, TPaBo PO3MOPSKCHHS SKMMH HajaHo berediriapy Ha mijcTaBi 3aKOHOIaBCTBA
Ta YKJaJIeHUX J0TOBOPIB.

PaxyHOK eCKpOy — paxyHOK YMOBHOTro 30epiraHHs, mo BigkpuBaeThcsi bankom KiieHTam/ ydacHUKam

PUHKY €JEeKTpUYHOI eHeprii s 3apaxyBaHHS HaJIXOMKEHb Ta 3IHCHEHHS pO3paxyHKIiB Yy
BIZIMOBITHOCTI 10 3aKOHy NP0 PHHOK eNIeKTpUYHOI eHeprii Ta akTiB KabGinery MiHicTpiB Ykpainu Ta
Perynsitopa Ta oOcnyroByerbest BignoBinHo ao ['maBu 5 Pozminy 2, I'maBu 4 Posapiny 3, ['maBu 6
Posginmy 5  JloroBopy, HOpMaTUBHUX JOKYMeHTiB Perymstopa Taocib, ski BIANOBIAHO MO0
3aKOHO/JABCTBA YIIOBHOBaXKeH1 3abe3meuyBaTH (DYHKLIOHYBaHHS PHHKY /CEIMEHTY pHUHKY/
CJIEKTPUYHOI eHeprii Ta opraHi3amilo KyHiBIi-NPOJAXy €JIEKTPHUYHOI EHeprii Ha HbOMY, SKIIO
pPO3paxyHKH Ha LIbOMY PHHKY /CETMEHTI PUHKY/ HPOBOJATHCS 13 3aCTOCYBAaHHSAM PaxyHKIB ecKpoy
BiJITIOBIJTHO /10 BUMOT 3aKOHO/IaBCTBA.
YmoBu [loroBopy, B TOMY 4MCiIl BU3HAUEH] B 3a3HaYEHUX PO3ALIaX, pa3oM i3 3asBoro-/loroBopom mnpo
BIIKPUTTSI Ta OOCIYrOBYBaHHS PAaxXyHKYy YMOBHOIO 30epiraHHsi (€cKpoy) JUIsl y4YacHHUKIB PUHKY
€JIEKTPUYHOI eHeprii), BBaKaloThCs YKiIaneHUM CTOpoHaMHM JOrOBOPOM pAaxyHKY YMOBHOI'O
30epiranHs (€CKpoy).

Po3paxyHkoBHii PpaxXyHOK - paxyHOK, IO BIJIKpHBaeThCsi baHkoM HeOaHKIBCBKOMY HajaBauy IUIATLKHUX
NoCIyT, (IHAHCOBIM yCTaHOBI, 1110 MAa€ MPaBO Ha Ha/JaHHA IJIATLKHUX MOCIYT, BUKIIOYHO JUISl LIIeH
3a0e3nedeHHs BUKoHaHH: [InaTiHuxX onepariit iforo KopucryBauiB miaTiHHUX MOCIYT.

Pernament KHE/II — nokyMeHT, IO BH3HA4ae OpraHizaiiifHi, TEXHIYHI Ta I1HIN YMOBHU [isSJIbHOCTI
KHEAIT mix wac nagannas E/I1, sxuit po3mimenuit Ha Pecypci KHEIL.

Pecypc KHEIAII - odimiitna Beb—cropinka KHEJ/II, mo 3HaxoauThcss 3a TOCHUJIAHHSM:
https://gca.ukrgasbank.com.

Peryasitop - HamionanbHa komicisl, 110 3/IHCHIOE JAepiKaBHE PEryJIIOBaHHS Yy cdepax EHEpPreTUKH Ta
KoMyHasbHUX nocayr ( nam - HKPEKIT)

PeecTp muaaTixkHUX BHMOI — 3BeleHa iH(opMaIlis mo10 OaHKIBCHKHX pEKBI3UTIB PaxyHky(-iB) eckpoy
VYyacHuka(-1B) pMHKY €JIeKTpUUHOI eHeprii Ta paxyHKy benedimiapa, mo roryerscst benedimiapom 3a
pe3ynbTaTaMu TOPTIB PUHKY €JIEKTPUYHOI €Heprii 3a (JOopMor0, BU3HAYEHOIO JTOTOBOPOM Mixk baHkowMm,
ta benediniapom, Ta imnoptyethbes benediniapom 1o Cucremu 3 MeToro (POpMyBaHHS 3ac00aMU TaKoi
Cuctemu (Ha OCHOBI JnaHux peectpy) [ImaTiXHWUX IHCTPYKIIA Ta TOMATBIIOTO HAJAHHSA TaKUX
[TnatixauxX iHCTPYKWiH a0 banky, B mopsaky i 3a ¢opmoro, oOpMIIEHUX BIMOBIJHO 10 BUMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHU Ta HOPMATHBHUX JOKYMEHTIB Perymsropa, s BUKOHAHHS IIISIXOM
nepepaxyBaHHs KOIITIB 3 PaxyHky(-iB) eckpoy YuyacHuka(-iB) pUHKY €JNEKTpUYHOi eHeprii Ha
MOTOYHMN PaxyHOK 13 CHEIIaIbHUM PEKUMOM BUKOPHUCTAHHS/TIOTOYHHUM paXyHOK 0cOoOH, 1110 BUCTYTIA€
benediniapom 1moa0 TakKMX KOLITIB.
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PeecTp moBepHeHHsI KOIITIB - 3BeleHa iHOpMAIis, 10 TOTyeThbcsl beHedimiapom, momao0 HEOOXiTHOCTI
NOBEpHEHHs1 KomTiB 3 PaxyHky(-iB) eckpoy VYuacHMKa(-iB) pPUHKY €JIEKTPHUYHOI €Heprii, ska
BIJTIOBIJHO JI0 BUMOI 3aKOHOJABCTBA Ta HOPMAaTHUBHHUX JOKYMEHTIB Perynaropa roryerbcs Ta
imnopryetscs benediniapom 1o Cucremu 3 Metoro popmyBanHs 3acobamu Takoi CrcremMu (Ha OCHOBI
nanux peectpy) [ImaTiXKHUX IHCTPYKIIIH, 0POPMIEHUX BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, Ha TOBEpHEHHsS KOIITIB 3 PaxyHKIB €ckpoy 3 MOJaJbIIUM iX HaJaHHAM 10 baHky nms
1HIIIFOBaHHS MepeKa3y KOMTiB 3 PaxyHKy eckpoy.

Po3paxyHkoBa BaJiloTa — BajioTa, y skid [lmarikHa cucremMa NpPOBOJWTH po3paxyHKH 3 bankoMm 3a
IUIATDKHOIO — omepaliero. Po3paxyHkoBa BalloTa BHU3HAYAEThCA JIOTOBOPOM, YKIAJAEHUM MIXK
TIATDKHOIO opraHizariero [InaTixuaoi cuctemu ta bankowm.

Po3paxynkoBe 00cJyroByBaHHsi — MOCITYTH, 110 HajaroThest bankom Kiienty Ha migcrasi JloroBopy, siki
NOB’s13aHI 3 TEepPeKa30M/HAIXO/KCHHSM KOIUTIB 3/Ha PaxyHKa/HOK, a TaKOX 3AIHCHEHHSM IHIIHMX
omnepauid BIANOBIAHO [JO BCTAHOBJIIEHOTO HOpPMAaTUBHO-NpaBoBUMH akTamMu HBY  pexumy
oOciyroByBaHHs Takoro PaxyHky Ta mependaueHux JloroBopom. Po3paxyHKoBe 0OOCIyroBYBaHHS
3niicHIOEThCs bankoM Ha manepoBux Hociax Ta/abo B Bummiai EIIl mepemanux Kiientom 1o
banky/barkom no Kiienra 3acobamm Cucremu T1a/abo IlnarikauM mnpuctpoem. Po3paxyHkoBe
o0cyroByBaHHs BKIItouae B ceOe Takox [Hpopmarliiine o6ciyroByBaHHs.

Po3paxyHkoBo-KacoBe OOCJIYroBYBaHHSI — IIOCIyTH, IO HamarThcs bankom KiieHTy Ha migcraBi
JloroBopy, siki noeAHyt0Th KacoBe o6cnyroByBanHs Ta Po3paxyHkoBe o6ciyropyBanHs Kiienra.

Caiit banky — odiiitauii caiit banky https://www.ukrgasbank.com.

CEJl - nporpaMHUMl KOMIUIEKC JJIsi aBTOMAaTH3alii MpPOLECIB €IEKTPOHHOIO JOKYMEHTOOOIry, 10
nepeadavae OHJIANH MiANKUCAHHS, HACHJIAHHS, OTPUMaHHs Ta 30€piraHHs TOKyMEHTIB B €JIEKTPOHHIH
dopmi nependaueHux JloroBopoMm (30kpema, ane He BUKIIOUYHO OHIAHH-CEpBICH €JIEKTPOHHOIO
TOKyMeHT000iTy «BuacHo», «COTAY).

CEII HBY — Cucremu enekTpoHHHX Iu1aTexiB HarionansHoro 6anky Ykpainu.

Cepsic «BizyBanusi» — Ilocmyra, siky bank namae Kiienty 3a momomororo Cucrtemu Ta SIKUH Hazae
Bizyrouomy mosxiuBicTh 3aiiicHeHHs koHTpouto 3a EINl Kuienrta a6o [linnmopsakoBanux opraHizamii
Kuienra.

CepTudikar BiIKpPUTOro KJI4Ya — €JIEKTPOHHUI JOKYMEHT, SKHMH 3acBiuye HaJeXHICTb Bigkpuroro
KJroya Qi3uyHiil ado ropuIudHii 0co01 Ta MATBEpIKYe 11 [neHTrdikaiiiiai 1aHi.

Craryc mnogaTkoBoro pe3suaeHcTBa — iHpopmanis mono peectpauii KiieHta Ta/abo KiHLEBUX
OenedimiapHux BiIacHUKIB (KoHTposepiB) KilieHTa B SIKOCTI IUIaTHUKA MOJATKIB BIAMOBIIHO /0
3aKOHOJIAaBCTBA MEBHOI JiepKaBU (FOPUCIUKIIIT) 13 3a3HAUEHHSIM DPEECTpAllifHOro HOMepy IJIaTHUKA
nmojaartkiBs, 30kpema, iHopmMailis npo Cratyc IlomaTtkoBoro pesumenta CIIIA BiamoBiITHO 10 BUMOT
FATCA ta indopmaiiist mpo moJaTKOBE PE3UASHCTBO BIAMOBIIHO A0 3araibHOTO CTAaHAAPTY 3BITHOCTI
CRS.

Croponu/Cropona — KimieHnt Ta/abo bank BinoBiaHo.

Tapudu — noxymeHr, sskuM baHkoMm camoOCTiiHO BU3Ha4Ye€Ha BapTICTh MOCIYT (Omepariii), M0 HaJarThCs
bankom 3a num [loroBopom. Tapudu € HeBin’emHOr0 yacTuHOW JloroBopy Ta posmimieHi Ha CaiTi
banky Ta/abo Ha iHQOpMaIiitHUX AouIKax y BiaauIeHHIX baHky.

Texniunnit/MoOinbHuil NpUCTPIH — CJIEKTPOHHMH mpHCTpii(MOOLNBbHUI TenedoH abo  iHIIMI
0e3poToBHiA TIPUCTPIif), mo HanexuTh [epxkaremo KIIK, Ha sxuit MoxxHa BcTtaHoBUTH [lmaTiXHUX
3aCTOCYHOK Ta KM MOKHA BUKOPHCTATH IS 31MCHEHHS MJIaTiXKHI a0o 1HIII onepartii.

Toxken — uudpose mnpexacrasneHHs KIIK, sxe dopmyerbes 3a ¢akxtom peectpanii(noganns) KIIK y
BiZnoBigHOMY [lnaTiKHOMY 3aCTOCYHKY 1 30epiraeTbcst B 3alIM(ppOBAaHOMY BUTJISAL B 3aXHUIIEHOMY
cxoBuIl TexHIYHOTO/MOOLTHFHOTO MPUCTPOFO.

Tokenizauiss — npouec cTBopeHHss TokeHa 1 Horo 3B'si3ku 3 HomepoM KIIK, mo no3Bojsie 0JHO3HAYHO
Bu3Hauntu KIIK, Bukopucrany mans 3ziiicHeHHs omepaniii 3 BukopuctanHsM CepsiciB Google
Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanm (Tpanmi) — cyma rpomoBuX KOIITIB, IIO PO3MIIIYETbCcS Ha JIeMO3UTHOMY paxyHKY/OKpeMHX
cyOpaxyHkax /lemo3uTHOro paxyHKy Ha pi3HHX YMOBax (Cyma, CTPOK, MPOILIEHTHA CTaBKa) B PaMKax
onHoro JloroBopy 0aHKIBCHKOTO BKJIaay.
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ToproBenb — cy0’eKT TOCHOJapOBaHHs (OpuaMyHa ocoba abo ¢iszmuHa ocoba, sKa 3IHCHIOE
HiANPUEMHUIIBKY JiSUTbHICTD, HE3ANEKHY MPOQECiiiHy AisUTBHICTD), SKUHA BiIMOBIIHO 10 JOTOBOPY 3
ExBaiipom npuiimae no oOciyroByBaHHs [ImaTikHi IHCTpYMEHTH IS 3iHCHEHHS OILIaTH BapTOCTI
TOBApiB UM MOCIIYT, BKIIOYAIOYH [TOCIYTH 3 BUa4i KOIITIB y TOTiBKOBIi# (hopmi.

Tpanm (Tpanmi) — cymMa rpomoBHX KOIITIB, IO PO3MIIIYEThCA Ha JIeMO3UTHOMY paxyHKY/OKpEMHUX
cyOpaxyHkax /lemo3uTHOro paxyHKy Ha pi3HHX YMOBax (Cyma, CTPOK, MPOILIEHTHA CTAaBKa) B PaMKax
ojHOro JloroBopy 6aHKiBCHKOI'O BKJIay.

YaockoHasieHuil ejiekTpoHHud mignuc (naai — Yaockonanenuii EII) — Bux EnextpoHHoro miamwmcy,
CTBOPEHUH 3a pe3yiabTaTOM KpUNTOrpadidHOro NepeTBOpPeHHsA ENEKTpOHHUX [aHMX, 3 SKUMHU
noB’si3aHuil 1el EjnekTpoHHMI TiANKC, 3 BUKOPHCTAHHSM 3aC00y YAOCKOHAICHOTO EIEKTPOHHOTO
nianucy ta OcoOucTOro Kiroya, OJHO3HAYHO NOB’s3aHoro 3 IlignucyBauem, 1 AKui Jae 3Mory
3MIHCHUTH  €NeKTpOoHHY ineHTu¢ikamito IliamucyBaya Ta BHSABUTH TOPYIIEHHS IUTICHOCTI
EnexTpoHHMX pgaHUX, 3 SKAMHA TIOB’si3aHWi 1edl Enmexktponnuit mignuc. Y nockonanenui EIT
BUKOPUCTOBYEThCS y Bumaakax komu KiieHT He B 3M031 BukopuctoByBatH KaamidikoBanmii EIT
KHEJIT Binmosimuo no JloroBopy. Yaockonanenuit EIl moxxe Oytm Bukopuctanwii B Cuctemi B
pamkax GyHKil « MyITbTHKITIOW.

YnoBHoBa:xkeHa ocoda Kiuienra — ¢izuuna ocoba/topuanyuna ocoba, 1o i€ BiJ iMeH1 abo 3a TOpYy4YECHHIM
KiienTa, sxka mae mpaBo mianucy EIIl Ta ska Mae mpaBo po3mopsypkaTuch PaxyHkom Ta/abo
3MIACHIOBATH 1HIN [ii m0A0 Takoro PaxyHKy BiANOBIAHO A0 3aKOHOJABCTBAa YKpaiHu (B T.4. Ha
mijcTaBi HAJICKHUM YMHOM O0(hOPMIICHOT TOBIpEHOCTI, siKa MpuiiHsaTa bankom).

YnoBHOBaKeHHUH NMPeACTABHUK — IOpUIMYHA 0c00a, siKa yKJiana 1oroBip 3 baHKoOM 11010 HaAaHHA MOCIYT
Ha MepeKas3 KOIITIB.

YuacHuKk(-) PUHKY eJIEKTPUYHOI eHeprii - yyacHUK(-M) PUHKY /CETMEHTY PUHKY/ €NeKTPUYHOI eHeprii,
skuii(-1) yxmaB(-u) 3 benedimiapom IOroBip mpo ydacTb y PHHKY /CErMEHTY PUHKY/ €IEKTPUYHOT
eHeprii.

®dinancoBuii Homep — HoMep MoOimTbHOrO(-ux) Tenedony(-iB), Hamanuii Kiientom banky B sKOCTI
OCHOBHOT'O KOHTAaKTHOT'O HOMepa JJis iHpopMaliiHoi Ta piHaHcoBoi B3aemoii 3 bankowm, sikuit KimieHT
3a3HaunB y 3asBi-JloroBopi, abo moBigomieHuit KiieHTOM HOAAaTKOBO TMicisl TPHUETHAHHS 10
[orosopy.

®yukuia «MyabTukiaoy» - @yHkuis Cucremu, skKa J03Bojis€e YTOBHOBaxeHIM o0cob1 Kiienta
BUKOpHUCTOBYBaTH oauH Y nockonanenuit EIl a6o KsamidikoBanuit EIl mns mianucanns [lnaTtixamx
IHCTPYKLIA OJIHOYAaCHO NEKUIbKOX opraHizaliid, mo sikuM baHkoM 3a posnopsypkeHHsM Kiienra
HaJIAIITOBAHO TaKy MOXJIMBICTh. [ Bukopuctanus uiei Gynkuii Kopucrysau wiei QpyHkIii noBuHeH
OyTu YTOBHOBaXEHOI 0CO00I0 KOKHOI 3 OpraHisailii, o SIKUM HaJIalllTOBYETHCS IPAaBO BUKOPUCTAHHS
i€l GyHKII.

XoJqayBaHHs — pe3epByBaHHs cymu oneparlii 3 Bukopuctanasm KIIK Ta/a6o BapTocTi BiMOBIIHUX MOCTYT
Ta IHIIUX CyM, BU3HaueHUX ymoBamu Lboro [loroBopy mo Ilotounomy paxyHky Kiienta Ge3 ii
(aKTUYHOTrO CIIUCAHHS.

CVV2/CVC2 koa — tpuzHauHuii koj nepeBipku goctoBipHocTi KIIK, npusHadeHuit 1 migTBepaKeHHS
orneparii B Mmepexi [HTepHer.

3aranbHuii cranaapt 3BiTHocTi CRS - 1me MiKHapoIHU# CTaHIapT, 110 BUMAarae Bija KpaiH, sSKi HOTO
IMIUIEMEHTYIOTh, 3J1HCHIOBaTH 30ip 1H(popMalii mpo (iHAHCOBI paXyHKHM BIIACHUKIB PaxyHKIB Ta
IIOPIYHO HA aBTOMATHYHIM OCHOBI OOMIHIOBATUCH TAKOIO 1H(OPMAIII€IO 3 IOPUCAUKIIIMU-TIAPTHEPAMU
3 00MIHYy B pamKax bararocTOpoHHBOI yroiu KOMIIETEHTHUX OpraHiB MpO aBTOMAaTMYHUN OOMIH
iHpopMartiero npo ¢inaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information).

FATCA — 3akon Cnomyuenux IltatiB Amepuku «[Ipo momaTkoBi BUMOTM 10 1HO3EMHHMX DPaXyHKIB»
(Foreign Account Tax Compliance Act), sskuii Ha0yB ynHHOCTI 01.07.2014p.

HSM - mepexeBuii kpuntorpadiuauit MOaynb, sikuit € 3acobom KaamidikoBanoro EIT un [TeuaTku.

M-banking — IMocayra iHpopmyBanHs 3acobamu MoOiLTBHOTO 3B’s13Ky bankom Kimienta/[lepxarens KITK
npo onepariii, 3aificHeni 3 BukopuctanusaM KIIK Ta pyx komri 3a [TorouHuM paxyHKoOM.
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QR-kox — maTpuuHHMi KOI (IBOBUMIPHUHN INITPUX-KOMA), SKHH MICTHTH 1H(GOPMAIIIO IIOJ0 OTpUMYBada
KOILTIB 1 MPpU3HAUYCHUH JUIs cKaHyBaHHs TeXiHUHUM/MOOUIBHUM HPUCTPOEM, CKAaHEPOM IITPUX-KOTY
TOIIO 3 METOIO MIBUIKOI Ta 0€3MOMMIIKOBOI Iepeiadi peKBI3UTIB Oomepallii mepekasy KOIITiB.

PO3ALJI 2. 3AT'AJIBHI ITIOJIOKEHHA

I'nasa 1. IOPAJOK INIPUEJHAHHSA 10 1OI'OBOPY

2.1.1. JloroBip BU3HA4Ya€ yMOBH Ta MOpsIoK HamaHHs bankom [locnyr KitieHTy Ta perynroe BiIHOCHHH, 11O
BUHHMKaOTh MK Kitientom 1 bankom (mami pa3om 3a TekctoM — CTOPOHHM) MPOTITOM CTPOKY il
Horosopy.

2.1.2.B mexax JloroBopy bank nHanae Knienty nacrynni [locnyru:
= BinkpuTTa PaxyHky Ta 3aificHenHs Po3paxyHkoBo-kacoBoro oociyropyBanHs Kiienra, B ToMmy uucii

13 BUKOpPUCTaHHAM EJEKTpOHHMX IJIATIKHUX 3aC001B;
= Jlucranuiitne obcimyroByBanHsi PaxyHKiB;
» gumyck ta oocimyropyBanns KIIK;
* pO3MIiIlIEHHS KOUITIB Ha J[en03uTHOMY paxyHKY;
* BIIKpUTTS Ta 00CIYroByBaHHs 3apIUIaTHOTO IPOEKTY;
= npuitmanHs [InaTexiB Ha kopucts KitienTa;
» sk KHEJII - enektpoHHi JOBipYi MOCTYTH.
YmoBu HananHs bankom Ilocmyr MoxyTs OyTu pizHUMH [uis pisHEX Tpyn KiientiB (rpyna
BIJIMOBIAHOTO CETMEHTY Oi3HeCy) Ta BCTAHOBIIOIOTHCS baHKOM caMoCTiiiHO.

2.1.3. llpuennanns Kiienta no JloroBopy 3IIHCHIOETHCS TPH IMEPIIOMY 3BEPHCHHI N0 baHKy NIIsTXoM
nianucanss 3asBu-orosopy. Ilinnucannsam 3assu-Jlorosopy KiieHT Ge33acTepeXHO NpPUEAHYETHCS
no ymoB [loroBopy. CBoim mimmucom Ha 3asBi-JloroBopi KiieHT miaTBepmkye, mo Ha MOMEHT
ykiaganHaa Jlorosopy KiieHT o3HailomuBes 3 TekctoMm JloroBopy Ta yciMa JoJaTKaMH 10 HBOTO,
MOBHICTIO 3pO3YMiB IXHil 3MICT Ta MOTO/KYETHCS 3 BUKJIAJAEHUM Y JloroBopi.

2.1.4. KnienT camoctiiiHO obupae BuzHaueHi B oMy Jlorosopi Ilociayru Tta/abo xommieke [locayr, siki BiH
Oakae oTpuMarH, Ta BU3HAYa€ iX y 3asBi-/loroBopi mo koxHii oo6paniii [Tocmysi/komruiekcy [Tocyr.

2.1.5. JIoroBip BBa)Xa€ThCS YKJIAJEHUM y HACTYIHHUX BHUIIAJKaX:

— micns otpuManHsl bankowm Bing KitienTta 3amoBHeHoi Ta mignucanoi 3asBu-JloroBopy y mnamnepoBiit
dopmi,

— micas oTpuManHsi bankom Bing Kiienrta 3amoBHeHoi Ta mianucanoi KsamidixoBanum EIT 3asBu-
JloroBopy B eJeKTpOHHiH (Gopmi.

2.1.6. Jlatoro yknamanHs [loroBopy B pamkax koxHOi okpemoi [locmyrm € mata mianucansas Kiientom
3asBu-JloroBopy i3 3amoBieHHsAM oOpanoi Ilocmyru. Homepom J[loroBopy, mo Bu3Hadae oOpaHy
Kiientom [Mocnyry, € Homep 3asBu-Jlorosopy i3 3amoBieHHsIM 00panoi [Tocmyru.

2.1.7.3asBa-/lorosip i3 3amoBieHHAM 00panoi [Tocmyru odopmittoeTsest Kitientom y BinainenHsax banky a6o
Moke OyTu HampasiieHa 10 baHky B enexkTpoHHi ¢opmi, B Tomy umciai 3acobamu Cucremu (y
BUMAJKax nepeadadeHux J[oroopom).

Micuem yknaganHs J[loroBopy € Micue3HaxomkeHHs BigauieHHs banky, B skomy Kiientom
odopmitoeTbes 3asBa-Jlorosip abo no sxoro Kiientom Hazicnana 3asBa-ZloroBip B €JIeKTPOHHIN
dopmi.

[Ticnsa nmpuennanns Knienra no uporo Jlorosopy, 3acobamu Cucremu KiieHtT Moxxe HanpaBuTH banky
3aMoBJIeHHsT Ha oOpany [lociayry B enekTpoHHi ¢opmi, 30KpemMa MO0 PO3MIIICHHS KOIITIB Ha
Jleno3uTHOMY paxyHKy, Bumycky Ta oOcinyroByBanHs KIIK, Bigkpurrs Ta 0OCIyroByBaHHS
3apIulaTHOTO MPOEKTY, a TaKoX 3MIHM iX yMOB Ta/ab0 pO31pBaHHS/NPUIIMHEHHS, TPU LIOMY TaKe
3aMoBiieHHS Mae Oytu mianucano KsamidikoBanum EIT KiienTa.

VY Bunanky npuitHatTs bankom 3amoBnienns Kiienra na o6pany I[locnyry, sike HanpaBieHe Kiientom
B eJeKTpoHHIN ¢opmi 3acobamu Cucremu, bank Hanmae KiieHTy BianoOBiJHE MOBIJOMJIEHHS PO
NPUAHATTS 3aMoBJIeHHs o0panoi [locmyru 3acobamu Cuctemu abo Ha BKa3zaHy €IIEKTPOHHY aapecy
Kiienra.
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2.1.8. Ileit [loroBip ykmamaeThcsi BiAMOBIIHO a0 BUMOT [[uBibHOTO Konekcy Ykpainu, 3akoHy YKpaiHu
«[Ipo enexkTpoHHI JOBipuli MOCIAYrH» 31 3MIHAMU Ta JOMOBHEHHsIMHM, 3akoHy Ykpainu «lIpo
€JIEKTPOHHI JIOKYMEHTHU Ta €JEKTPOHHUN JOKYMEHTOOOIr» 31 3MiHAMHM Ta JONOBHEHHSIMH, 3aKOHY
VYkpainu «lIpo enexkTpoHHY KOMEpIio» 31 3MiHAMHU Ta JONOBHCHHSMH Ta IHIIMX BUMOT YUHHOTO
3aKOHO/AaBCTBa Y KpaiHU.

2.1.9.3000B’s3anns mo /[loroBopy (wamanus Ilocayr, ommary Ilocayr, TOIIO) BHHUKAIOTh 3 MOMEHTY
nignucanas Kinientom 3asBu-JloroBopy i3 3amoBiieHHsM Tiepiioi [locmyru Ta npuitHatTs ii bankowm, B
tomy umcii o Paxynkam ta KIIK no Hux (3a HasBHOCTI), mo Oyno Biakputo Kiienrom y banky mo
natu npuenHanHs Kiienta no JloroBopy, a Takoxx BUKOHaHHS Kill€eHTOM 1HIIMX yMOB, BU3HAYEHHX
JloroBopoM Ta YMHHHMM 3aKOHOJABCTBOM YKpaiHW, 30Kpema, micis HanaHHs KiieHToM HeoOXimHux
JIOKYMEHTIB Ta iH(opmMarrtii.

2.1.10. ¥V pasi npuennanns Kmienra go ymoB nporo JloroBopy mopaibilie BperyIrOBaHHS BiJIHOCHH MiX
bankoMm ta KitieHTOM 311HCHIOETHCS HA YMOBAax LOro JloroBopy, SIKIO iHIIE HE BUZHAYEHO 3asiBaMu-
Horosopamu. [Ipu npomy, min wac HaganHs Kiientom 3asBu-JloroBopy Ta ii mpuitHsITTS bankow,
CTopoHU MOXYTh JOMOBUTUCH NP0 MPOAOBXKEHHS oOciyroByBaHHs Ha ymoBax (Tapudax), mo
BU3HAYAJNCh IHIIMMU yKIaneHuMu Mix Kitienrom ta bankoM goroBopamu.

2.1.11. bauk mae mpaBo BinMoBuTH Kiienty B yknazeHHi JloroBopy y Bumajaky, skmo KiieHT mpomonye
banky ykmactu takuii JloroBip Ha yMoBax, BIIMIHHUX Bij orosomeHnx bankow, sikmo bank He mae
MOXJIHMBOCTI mpuiiHsaTH Kiienta Ha OaHKIBCbKe O0OCTyroByBaHHS a0o SKIIO Taka BiJMOBa
JI03BOJISIETHCS 3aKOHO/IaBCTBOM Y KpaiHU.

2.1.12. JloroBip MIiCTUTh €JIEMEHTH PI3HHX JOTOBOPIB (€ 3MIlIAHUM y PO3yMiHHI 4. 2 cT. 628 [luBinbHOTO
kogekcy Ykpainu). Ilpu mamanui Ilociyr 3a mum [loroBopom CTOpPOHHM KEpPYHOTHCS UYWHHUM
3aKOHO/JABCTBOM YKpaiHU, HOPMATUBHO-NPAaBOBUMHU akTamu HarioHanpHOro Oanky Ykpainu (mami -
HBY), BayTpimHix nokymentis banky Tta mum /loroBopom.

I'1aga 2. IOPSIOK BHECEHHS 3MIH, CTPOK JIi JIOTOBOPY TA YMOBU ITPUITMHEHHSI

INPABOBIJHOCHUH

2.2.1 JloroBip ji€ mpoTSIroM HEBU3HAYEHOTO CTPOKY 1 MOKe OyTH po3ipBaHuii 3a iHilliaTHBOO baHky abo 3a
iHimiaTuBoto KiieHTa y Bumajakax 3akpuTTs Bcix PaxyHkiB Ta/abo BiamoBu Bif ycix Ilocnyr banky,
ajie He paHille MOBHOTO BUKOHaHHS CTOpOHaMu CBOiX 3000B’si3aHb 3a JIOrOBOpPOM 3 BpaxyBaHHSIM
K0>kHO1 00panoi Kimientom Ilocnyru.

2.2.2. CropoHa, ska BBakae 3a HeOOXiJIHE 3MIHUTH 4YMu posipBatu Jloroeip (B T.4. NPUIIMHUTH
Ha/laHHSA/0TpUMaHHs onHiel 3 oOpanux Kiientom Ilocayr/mirpyBaTu Ha iHIIMN JOTOBip/mpaBuia),
HanpasJisie Mpono3uiii npo ue inuriit Ctoposi Jlorosopy:

* bank ogHUM a0 JeKiIbKOMa 3 HACTYIHUX coco0iB, 3a BuHOopoM baHky:

- IUISIXOM po3MimieHHs npono3uiii Ha Caiiti banky https://www.ukrgasbank.com B po3zaini Manomy
Ta cepefHboMY Oi3Hecy/KoprnopaTuBHUM Kili€HTaMm;

- IUISIXOM PO3MIIIEHHS TPOINO3HULlii Ha 1HGOpMaLIHHUX JOLIKAX Y BIAAUIEHHAX baHKy;

- HampaBJIeHHs iHpopMallii nomToro 3a agpecoro Kiienra, Bkazanoro B 3asBi-Jlorosopi;

- HaJICUJIaHHS €JIEKTPOHHOTO MOB1IOMJIEHHS 3aco0amu CructemHu (3a 11 HasBHOCTI);

- HaTpaBJICHHS BIANOBIAHOT npomno3uiii 3a qonomororo CE/I;

- HajacwianHg SMS-noBigoMiIeHHsT Ha HoMep MoOiuibHOTO Tenedony Kiienrta, Bkazanuit Kiientom y
3asBi-J{oroBopi a6o mucrMOBO MoBiAOMIeHHH KitieHTOM;

- HaJICWJIaHHS €JICKTPOHHOTO TOBIJOMIICHHSI Ha aJpecy eJIeKTPOHHOI MOIITH, BKa3aHy KiieHTOM y
3asBi-JloroBopi a60 MUCHEMOBO MOBiAOMIIEHY KiieHTOM;

- HaJICWJIaHHS EJICKTPOHHOIO TOBIJOMJIEHHS 4epe3 OyAb-sKl KaHalu Iepeaadi MOBIJOMIIEHb, IO
BIJIMPABIISIIOTECA Yepe3 NporpaMHuil noxarok tumy Viber, Telegram tomo, sikuii Moxke OyTH
BCTaHOBJIEHUH Ha TeXHIYHUX/MOOLIBLHUX MPUCTPOSX, IMJIAHIIETHUX MPHUCTPOSX Ta MEPCOHATHLHOMY
komr 'torepi Kiienra.

» KitieHT onmHMM abo JeKiThKOMa 3 HACTYITHUX CI0C00iB, 3a BuObopom Kirienra:

- HaJaHHS BIAMIOBIAHOIO MMCHMOBOTO MOBimoMIIeHHS/KitonoTaHHsI 0COOHCTO;

- HaIpaBJIEHHS BIAMOBIIHOTO MMCHMOBOTO MOBioMiIeHH/KitoroTanHs 3acobamMu OIITOBOTO 3B'SI3KY;
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- HaIpaBJICHHS BiIMOBIIHOTO MUCbMOBOTO noBinomieHHs/Kimonotanus 3a qomomororo CEJI.

2.2.3 YMOBH Ta NOPSIAOK OAHOCTOPOHHBLOI 3MiHM Bankom /lorosopy (B TomMy uuncii Texcery ITyomaiunoi

2.2.3.

npono3uuii Ta/ado Tapudis Ta/ad0 ioro HeBiA’€MHMX T0JATKIB):

1 CropoHu AOMOBWIHCH, 1O baHK BHpaBi B OJHOCTOPOHHBROMY TOPSAKY BHOCUTH 3MIiHU Ta
nonoBHeHHsT 10 JloroBopy (B ToMy umcii g0 Tekcry 1i€i [IyOmiunoi mpomno3uiii, Ta/abo Tapudis
Ta/ab0 MOTo HEeBi' €MHUX AOAATKIB/) MIJISXOM BUMHEHHS OJJHOCTOPOHHBOTO IPaBOUnMHY baHKy.

Takuit ogHOCTOpOHHIN TpaBounH banky (mami — IlpaBounH) cTBOprOE Ta/ab0 3MIHIOE BiANOBIIHUM
YHHOM TIpaBa Ta 000B’si3ku banky Ta/abo Kiienra 3a JloroBopom.

[IpaBoumH, 1010 BHECEHHs 3MiH Ta/ab0 AOMOBHEHb 10 JloroBopy (B TOMY 4YMCII A0 TEKCTY i€l
[Ty6niunoi mpomoswmii Ta/abo TapudiB Ta/abo ioro HEBin €MHHUX [OJATKIiB) Ta/ab0 po3ipBaHHS
JoroBopy, HaOyBa€ YMHHOCTI 3 JHS BKa3aHOTO B Takomy [IpaBouuHi.

2.2.3.2. bank He mi3Hime HiXx 3a 30 (TpUALSTH) KaJlEHAAPHUX JIHIB JI0 JaTH BBEJCHHS B IO BiAMOBITHUX

3MiH Ta/ab0 JOMOBHEHb 10 BcTaHoBIeHUX Tapudis/TapudHux mianiB/makeTHuX nporo3umiit/[IpaBun
kopuctyBanHs KIIK/ymoB JloroBopy B wactuHi Bimkpurtss Ta obcmyroByBanHsa KIIK ta/abo
3niiicHeHHs omepaiii 3a Paxynakamu 3 Bukopuctansasm KIIK mosimomise Kienta mpo 3MiHE y ciocio
BU3HAUCHUH mi. 2.2.2.

2.2.3.3. bank He mi3Hime, HiX 3a 10 (xecsATs) KaJeHAapHUX JHIB 10 AHS HaOpaHHS yuMHHOCTI [IpaBouuny

po BHECEHHS 3MiH Ta/abo pomoBHeHb 10 Iii€i IlyGmiunoi mpomosuiii ta/abo TapudiB Ta/abo
HEBiI'eMHHUX J0AaTKiB [loroBopy, 3a BHKJIIOUEHHSM YMOB, MOPSAIOK 3MIHM SKHX HependoadeHuit
nn.2.2.3.2 usoro Jlorosopy, nosigomisie Kiienra mpo 3miHu y crioci6 Bu3Hayenui nm 2.2.2.

2.2.3.4. 3a3nauenuit y nmn.2.2.3.2 - 2.2.3.3 nopsaok 3MiH 10 [loroBopy (B TOMY YHCHi A0 TEKCTY i€l

[Ty6umiynoi mpono3umii Ta/abo Tapu¢iB Ta/abo HOro HEBiN €MHUX ONATKIB) HE 3aCTOCOBYETHCS Y
BUIIA/IKAX BHECEHHs 3MiH, SIKl CIIPSIMOBaHI Ha BUKOHAHHS BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHu, a
TaKOX y pasi, skuio baHk iHinitoe 3MiHy yMOB /loroBopy, sKi HOJIMIIYIOTH YMOBU OOCITyTOBYBaHHS
Knienta (a came: posmuproe crnektp [locayr banky, mo moxyte Oytu Hamani Kiienty Ta/abo
3merimye Tapudmu). Y takomy pasi 3MiHE HaOyBarOTh YUHHOCTI 3 JaTH, 3a3HAYCHOI Yy BiIIOBIIHOMY
[TpaBounHi.

2.2.3.5.CtopoHn nmomMoBHIUChH, 10 KiieHT mnpuiiMae Ha cebe O00OB’S30K CAMOCTIHHO BiJCTEXKYyBaTH

HasIBHICTB/B1ICYTHICTH [IpaBounHy, po3mimeHoMy Ha Caiiti banky Ta/abo Ha iHpOpMaIIHUX JOIIKax
y BigauieHHsx banky. Heosnaiiomnenns Kiienta 3 I[lpaBounHoM He 3ynuHsie HaOyTTs UMHHOCTI
takoro IlpaBounny baHky 3 BiANOBIIHUMH NPaBOBUMM HACHiJKaMH, L0 BHUIUIMBAIOTh 3 TaKOIO
IIpaBounny.

B pasi Hesroau i3 3amponoHoBaHuMH yMoBamM IlpaBoumny, kpiMm [IpaBoumHy 11070 poO3ipBaHHS
JoroBopy 3a 06’ ekTuBHMX puunH, KiieHT nuceMoBo nosigoMisie bank nmpo Taky Hesroay. IlucsmoBa
He3roaa Kiienra 3 ymoBamu [IpaBounHy Oynie BBa)XaTHUCh HaJiciaHOK abo HajnaHow banky nuie y
pasi ii orpumanHs bankom 1o 17-00 3a KuiBcbkum yacoMm 3a 3 (tpu) poOoui aui (OnepauiiiHi  JHi),
10 MepenyloTh KaJeHJapHOMY JHI0 HaOpaHHA 4MHHOCTI IIpaBoumHy, sIKMMl 3a3HaUY€HO B TaKOMY
[TpaBounHi, npu 1nboMy, KilieHT y CTpoK, MpOTSIroM SIKOrO BiH Ma€ HajaicaaTH/Haaatu A0 baHky
BIJIMIOBITHY NMHUCBMOBY HE3rony, 3000B’s3aHUN 3’sIBUTHCH B poOouuil neHb (OnepauiiHuil neHb) 10
banky ocobucto abo yepe3 CBOro YHOBHOBA)KEHOTO 3a JOBIPEHICTIO NMPEACTaBHHUKA Ta Y3TOJUTH 3
bankom Ti nosnoxenns [IpaBounny, 3 sskumu KilieHT He TOTOIKYEThCA.

VY pasi HeorpumanHs bankom mucemoBoi Heroau Kiienta 3 ymoBamu IlpaBounHy (He3anekHO BiJ
OPUYMH, B TOMY YHMCIi, NMOBXHHUX NpHunH) HesiBKM KiienTta (floro mpejacraBHHMKA) y BiJNOBITHI
CTPOKM sl y3rojpkeHHs 3 bankom monoxens [IpaBoumny, 3 sikumu KiieHT He moropkyBaBcs,
Croponu JloroBopy BBakaTUMYTh MHUCbMOBY He3roay Kiienra anynboBaHoro KitieHTOM Ta Takoro, 1110
HE Ma€ IOPUIMYHOI CHJIM 1 HE MOBMHHA po3risimaThchk bankom, a [IpaBodymH TakuM, 1o HaOyBae
YUHHOCTI 3 BKa3aHO1 B HbOMY JJaTH Ta 000B’sI3KOBUM JUIs BUKOHaHHA CtopoHamu JloroBopy.

2.2.3.6. 3minu g0 [oroopy € noromkennmu Kimientom (BiamoBigHo 70 4. 3 cT. 205 [{uBiIBHOTO KOJIEKCY

VYkpainu) K0 A0 JaTH, 3 sIKOi BOHM Ha0yBaloTh YWHHOCTI, KilieHT He moBigoMuTh baHk mpo cBoro
He3rojly 3 HUMHU. Y pasi Hezronu Kiienra 13 3miHamu [loroBopy KiieHT mMae mpaBo BIIMOBHUTHCH BiJl
JoroBopy Ta 3akputu PaxyHok/PaxyHku.
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2.2.3.7. CTOpoHU TOMOBHWJIUCH, IO BKa3aHi B N.2.2.3.2 - 2.2.3.3 JIoroBopy CTpOKH HE € TPOIEeCyaTbHUMH,
Ta y pasi, KO KiHEIb CTPOKY NMPHUMAJa€ HA BUXITHHUNA, CBITKOBUH 4M HEPOOOUYMH NEHb, TO KiHLEM
CTPOKYy Oyje BBaXaTUCh OCTaHHIA pobouwmii  geHp (OnepamiiHUN ACHB), MO TMEPEIyE TAKOMY
BUX1JTHOMY, CBATKOBOMY UM HEPOOOYOMY JIHIO.

2.2.4 Koxna i3 CropiH MOXe IHIIIIOBaTH SK pO3ipBaHHA OKpeMoi 3asBu-/[oroBopy mpo HamaaHHI
OankiBcbkoi [Tocmyru Tak i JloroBopy B mijiomy.

2.2.5 PozipBanns okpemoi 3asBu-IloroBopy mpo HamanHs OaHkiBcbkoi Ilocmyrum, ykmazgeHoi B Mexkax
JloroBopy, HE BUKJIMKA€E HEOOXiTHOCTI po3ipBaHHs [loroBOpY B IIJIOMY.

2.2.6. JIna poszipBaHHs okpeMoi 3asBu-JloroBOpy B YacTHHI HaJaHHS OKpEeMOi Mociyrm abo B LUJIOMY
Horosopy, Knient namae no banky 3asBy (Ipo 3aKpuUTTS paxyHKy Ta/ab0 Mpo MOBHE TOCTPOKOBE
po3ipBanHs Jlero3uty Ta/abo nmpo BiAMOBY Bia kopuctyBaHHs [locayroro Toio).

2.2.7. 3asaBa-JloroBip BBa)XaTUMETHCA MPUITMHEHOIO B YaCTHHI HaJaHHs BianoBinHoi Ilocimyru TimbKu micis
BUKOHaHHS KinieHTOM BCiX TpomoBux 3000B’s3aHb B yacTuHI [locimyru, Bia sIKOi BiAMOBIISIETHCS
Kuienr.

2.2.8.Y Bunanky 3akputtsa [lorounoro paxyHky/Okpemoro paxyHKy/PaxyHkKy eckpoy/Po3paxyHKoBOTro
paxynky Ha migcraBi 3asBu  Kitienra, Ilorounumiti paxyHok/Oxpemuii paxyHok/PaxyHOK
eckpoy/Po3paxyHKOBHIl paxyHOK 3aKpHUBA€ThCS HACTYMHOTro pobodoro ans (OmepariiiiHoro aHs) 3a
THEM OCTaHHbOI omepanii 3a muM [lorounum paxyHkom/OxpeMuM  paxyHKOM/PaxyHkom
eckpoy/Po3paxynkoBum paxyHkoM. PaxyHok, no sikoro BumymieHa KIIK, moke Oytu 3akputwii 3a
iHimiatuBoro Kirienta 3a ymoBu BincytHocTi y CTOpiH HEBUKOHAHUX 3000B’s3aHb 3a JloroBopom i
MPOBEJICHHS BCIX B3a€MOPO3PAXYHKIB 13 BpaxyBaHHsIM ymoB mm.2.2.1 [loroBopy. PaxyHok eckpoy
Moxke OyTH 3aKpUTHIA 3a iHiniaTHBOO KitlieHTa 32 yMOBH BiICYTHOCTI HEBUKOHAHUX 3000B’s3aHb 1010
nepeka3y rpomoBux komTiB benediniapy. V pasi 3akpurtsa PaxyHky eckpoy YdacHHKa eIeKTPHYHOT
eHeprii, NMOBEpPHEHHs 3aJMIIKY KOINTIB 3MIHCHIOETbCS BHUKIIOYHO 3 J03Boy  benedimiapa 3a
[InaTi>kHOIO 1HCTPYKLIEIO BIAMOBITHO 10 BUMOT 3aKOHOJABCTBA Ta HOPMATHBHUX JOKYMEHTIB
Peryusaropa.

2.2.9.Jleno3uTHU paxyHOK 3aKpUBAETHCS HACTYMHOrO pododoro g (OnepaniiHoro aH:):
= micis cnucanHs cymu Bxiany 3 JlenmosutHoro paxyHky KiieHTta rmpu 3akiH4eHHI CTPOKY 30epiranHs
KOIIITIB;

* [iCJI IOCTPOKOBOTO MOBEpHEHHs Bkiany (B MOBHINM cyMi), SIKIIO 1€ nependayeHo yMoBaMH HOro
PO3MIIIECHHS,

* micys cnucaHHsS cyMu Biiany (B moBHOMY 00csi3i ) 3 J[emo3WTHOTO paxyHKy 3 IHIIUX ITi/ICTaB,
00yMOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/a6o JloroBopom.

2.2.10.3a Bumororo banky JloroBip moxe Oyrtu posipBaHo/HamgaHHs Ilocmyru Moxe Oyrtu

npunuHeHo/KiienTa Moxxe OyTH MIrpoBaHo Ha 1HIIMK foroBip/Tapudu B 0IHOCTOPOHHBEOMY MOPSAIKY, a
BianoBiaHui [lorounnii paxynok/Oxkpemuil paxyHok/PaxyHok eckpoy/IHmuii paxyHok/Po3paxyHKoBHi
paxyHok Knienra Ta, 3a HasiBHOCTI, KIIK 10 HBOTO 3aKpuTo/mIepeBeIeHO Ha 0OCIyrOBYyBaHHS Ha IHIIMN
noroBip/nipaBuiia/ Tapudu B TaKMX BUMAAKaX:
* y BUNAJKy HeBUKOHaHHS KiieHTOM ymoB JloroBopy Ta iHIIMX JOTOBOpIB ykiaaeHux KiieHtom 3
bankoM abo HeHanexxHOro BUKOHaHHS KileHTOM BuUMOr ymoBHOBaxeHHX oci0 banky (B Mexkax ix
KOMIIETEHIIil) 3 NHTaHb JOKYMEHTAJIbHOro O¢hopMIIeHHS IopuauuHoi crpaBu KiieHTa 1 muTaHb
0aHKIBCHKOTO OOCIIYrOBYBaHHS BIANOBITHOTO PAaxXyHKY, SIKI HE JalOTh MOXJIMBICTh baHKy BHKOHATH
BUMOTH YMHHOTO 3aKOHOJIABCTBa YKpaiHM (B TOMY YHCIi 3aKOHOAABCTBA 3 MHUTaHb 3aloOiraHHs Ta
npotuaii Jeramizamii (BiIMUBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM TUIAXOM, (hIHAaHCYBAaHHIO
TEepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0Oi MAacOBOTO 3HHUIIICHHS);
* y pa3l BIACYTHOCTI omepauiii 3a Paxynkom mpotsrom 1-ro poky( okpim PaxyHky eckpoy) Ta
BIJICYTHOCT] 3alIUIIKy KOIITIB HAa HbOMY (omepamii o0 chucaHHs baHkoM Kowiciii 3a HajxaHi
[Tocnyru Ta HapaxyBaHHS MPOIEHTIB HA 3aJHMIIOK KOMTIB Ha PaxyHKYy, SIKIIO Taki MPOBOIMIINCS, HE
BBAXXAIOTHCS OIepalisMu 3a PaxyHkom);
"y pa3l BiACYTHOCTI omepariid 3a Paxynkom (kpim J[lemo3utHOro paxyHKy Ta PaxyHKy eckpoy)
OpoTSAroM 3-X POKiB MOCHUIb Ta Ha SIKOMY € 3aJMIIKK KOIUTIB (omeparii monao crnucaHHs bankom
KoMiciii 3a HajaHi [Tocmyru Ta HapaxyBaHHS NMPOLIEHTIB Ha 3aJIMIIOK KOIITIB HAa PaxyHKy, AKIIO Taki
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MIPOBOJIUJTUCS, HE BBAXKAIOTHCS OIepalissMu 3a PaxynkoM). baHKkoM 3MiHIOETHCS TIOPSAIOK OOJIKY ITUX
KOILTIB: 3aJMIIOK KOIITIB MEPEepaxoBYETbCs OAHKOM Ha BiANOBIIHUM pPaxyHOK MpPU3HAYCHUH JUIS
00J1IKy KOIITIB KJITIEHTIB OaHKY 3a HEAIIOUMMHU paxXyHKaMu;

* y BUNAAKy oTpuMaHHs baHkoMm Bimomocteld 3 €IMHOTO AEP:KaBHOTO PEECTPY IOPUIMYHHUX OCIO,
GBUYHUX 0Ci0 — MANPUEMIIIB Ta TPOMAJCHKUX (OPMYBaHb MPO MPUITMHEHHS ITiANPHEMHHUIIBKOT
TiSUTBHOCTI (DI3HYHOI0 0COOOIO-TIAIPUEMIIEM;

*y BuUNaaky nopymeHHs Kiientom Oyab-akux 3000B’s3aHb Ta yYMOB 3a JloroBopom, ski
MEPENIKOKAIOTh 200 POOJIATh HEMOKIIMBUM BUKOHAHHS baHKOM cBOiX 3000B’s13aHb 32 JloroBOpOM;

* Yy BUIIQJIKYy HEMOKJIMBOCTI IPOAOBKeHHS HafgaHHs bankowm [locnyr Buznauenux [lorosopom (B ToMmy
YHCITl TIOB’ SI3aHUX 3 TEXHIYHUMU aCTICKTaMH 00CITyTOBYBaHHS 3a T0OMOro CrucrteMn).

*y BUNAAKy HasBHOCTI y KieHTa mnpocTpoueHoi 3a00proBaHOCTI MO0 CIUIATH KOMIcii 3a
o0OciyroByBaHHs PaxyHKy €cKpoy Mpu OJHOYACHIN BIJICYTHOCTI BUJATKOBHUX oOlepaiii 3a PaxyHkom
€CKpOy TpOoTAroM ocTaHHiX 60 (UricTAaecsATH) KaJeHJApHUX JHIB (32 YMOBH OTpUMaHHsS baHkom
nuchMOBOi 3roau benedimiapa Ha 3aKpUTTS Takoro PaxyHKy eckpoy).

* y BUIMAJIKY, KO KimieHT 3aiiMaeThes AISUTBHICTIO 3 OpraHizallii Ta MPOBEACHHS a3apTHUX Irop Ta B
HOT0 CTPYKTYPI MISTIBHOCTI JaHWMA BH]I AISUTBHOCTI € OCHOBHUM.

2.2.11. Hdorosip po3puBaeThcsi Ta bank 3akpuBae Paxynox Kiienra Ta, 3a nassHocti, KIIK mo Hboro, y

BUMA/IKAX Tepe10adyeHNX YNHHIM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa:

* Ha MiJICTaBl BIAMOBIAHOTO pillieHHS CyAy Mpo JdikBigaiito KiieHTa, sik cy0’€KTa rocrnoiaproBaHHs;

* Ha TMIiJACTaBl BIJNOBITHOTO pIMICHHS YIOBHOBAXXEHOrO MIHICTEpPCTBOM OCTULIT YKpaiHH
oprany/kBaniikaniiHoi KOMICii/iHIIOTO YIMOBHOBA)KEHOTO JEP>KaBHOTO OpraHy IIOAO aHYIIOBAaHHS
CBIZIOITBA PO TPABO HA 3aHATTS MIANPHEMHUIBKOIO JiSUTbHICTIO;

* B 3B’S3Ky 3 PpINICHHAM YIMOBHOBA)XXEHOTO JEP>KAaBHOTO OpraHy IMpo JAEepikaBHY PpPEeCTpalilo
NPUTTTHEHHS Cy0’€KTa roCIoIaproBaHHs (FOPUINIHOT 0c00n/ MiANMPUEMHHUIIBKOT TiSTTBHOCTI (Pi3UIHOIO
0CO0OIO-TIAMPUEMIIEM), TIPO BU3HAHHS B ycTaHOBIIeHOMY mopsnaky KiieHnrta, sk oopuaudHoi ocoOu,
(biKTUBHOIO;

* Ha MiACTaBi PillIEHHS YIIOBHOBAXXEHOIO JIEP:KaBHOTO OPraHy, Ha sIKUH 3aKOHOM MOKJIa/IeHO (YHKIIIT
oo npunuHeHHs Kiienra, sk ropuauaHoi ocoou;

* Ha MIiJCTaBl PilIEHHS YMOBHOBAXXEHOT'O JIEP’KaBHOI'O OpPraHy MpO OroJIoIeHHs (i3un4yHoi ocolOu-
HIAIPUEMIS TOMEPJIOI0 YU BU3HAHHS 0€3BICHO BIJICYTHBOIO IMICJS BUIUIATH KOUITIB CHAAKOEMIIM (Y
pasi HassBHOCTI 3aJIMILKY KOLITIB HAa PaxyHKY);

* Ha IHIIUX M1JICTaBaX, NepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHU.

2.2.12. CTopoHM TOMOBWINCH, 1110 po3ipBaHHA [loroBopy Ta 3akputTs PaxyHKiB 3 mijacTaB nepeadadeHuX
nm. 2.2.10 ta mm. 2.2.11 se notpedye Bix KitieHTa 101aTKOBUX 3101, yroJ a00 JOKYMEHTIB.
bank noBigomisie Kiienta npo posipBanHs JloroBopy B caMocCTiiHO oOpaHMil croci6 (po3milieHHs
BianoBinHoi iH(opmamii Ha Caitri Banky https://www.ukrgasbank.com B posmini Manomy Ta
cepenHboMy Oi3Hecy/KopmopatuBHUM Kili€eHTam/HampaBieHHs BianoBiaHoi iHpopmanii Kiienty
3acobamu Cuctemu Ta/abo Ha ropuauuHy aapecy KitieHnrta, mo Oyna BU3HAYeHa OCTaHHIM B 3asBi-
JHorosopi abo mosinomiiena KinieHToM 101aTKOBO Ticis npueaHanHs A0 JloroBopy).

2.2.13. V pa3i He3roau 31 3MiHaMH 710 JloroBOpy Mpo HaJaHHS €JIEKTPOHHUX AOBIpUMX mnociayr KiieHt
3000B’s13aHUIM MUCHMOBO MOBIAOMUTH Mpo Iie baHK, 1y BUpIMIEHHS MUTaHHSA PO pO3ipBaHHS
Horosopy. KopucryBanusa EJIII 3rigHo 3 JloroBopom, micist BCTymy B cuily 3MiH 10 JloroBopy B
yactuHi Haganusa EJII1, minTBepmxye 3rogy Kiienra 31 3MiHamu a0 JloroBopy B YacCTHHI HaJaHHS
EJIIT 3 BpaxyBanHsaM HOopM M. 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 TlincraBamu ans npunuHenHs Haganas Kimienty EJIT e:
m3roaa CTopis;

EpIlIeHHs CyAy Npo posipBaHHs [lorosopy;

moroyiomeHHss Kiienta momepnuM, BusHaHHA KitieHTa 0€3BICHO BIACYTHIM, HEII€3IaTHHUM,
00MeKeHHS IUBLILHOI Aie3naTHocTi KitieHTa;

mBukioueHHss KHEJIII 3 nosipuoro criucky HanaBaua EJIIT;

mnpunuHeHHs aisueHocTi KHE/IT;

apkymr 18 3 92


https://www.ukrgasbank.com/

mnopymeras Kinieatom ymoB [loroBopy ta/abo Permamenty KHEJIIT Ta/abo 3akoHomaBcTBa y cdepi
EIEeKTPOHHUX JOBIPYUX TOCTYT.

2.2.15. Posipanns JloroBopy € miacTtaBor s ckacyBaHHs ycix KsamidikoBanux ceprudikaris,
chopmoBanux jutst Kimienra.

2.2.16. V pa3i npunuHeHHS un posipBaHHsA JloroBopy, B T.4. y yactuHi HaganHs EJII1, Ocobucti kmroui
Knienra, mo 30epiranmucs y HSM KHEJ/II, 3uumyooTbes y cmoci®, IO YHEMOXIHUBIIOE iX
BiTBOpeHHs, a KBamidikoBaHi cepTudikatu CKaCOBYIOTHCS.

2.2.17. Y pa3i npununenHs Kmienrom aii JloroBopy a6o 3HuIeHHS HUM ycix OcoOHCTUX KIIOYIB 10
3aKIHYEHHS CTPOKY YMHHOCTI BiamoBimHuX KamidikoBaHux cepTu(]iKaTiB BBaKaTUMETHCS, IO
KHEIT nanexxno Hanas Kiienty, a Kimient npuitasiB kBamidikosani EJIIT 3riqHo ymoB JloroBopy.

I'naBa 3. BAHKIBCbKA TAEMHULA

2.3.1. bank 3000B’A3y€ThCs HE pO3TOJIONTYBaTH 1H(GOPMAIIiIO MO0 oneparlliii 3a PaxyHkoM 1 BiioMocTel po
Kuienra, sika ckimagae 0aHKIBCbKY TAEMHHIIO, 32 BUKJIIOUYEHHSM BHIIQJIKIB (BPaxOBYIOUH YMOBH IIII.
2.3.4 JloroBopy Ta mm. 2.3.5.), KOIH PO3KPUTTS OaHKIBCHKOI TaeMHHII 0e3 moropkeHHs 3 Kiientom €
000B’s3K0BUM 11 baHKy BIZMOBITHO 0 BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta y BHIIAAKax,
nepeadadyeHux JloroBopom.
2.3.2.Binomocti mpo KiienTa Ta oneparii 3a Paxyakom MoxyTh OyTi Hamani bankom Tineku Kiienty abo
foro mpejacraBHUKY. [HIIUM ocobaM, y TOMY YMCIIl OpraHam Jep>KaBHOI BJaju, iXHIM IOCAaJ0BUM 1
ciy>)k00BUM oco0aM, Taki BiIOMOCTI MOXXYTh OyTH HajaHi BaHKOM BHKIIIOYHO y BHIIQJKaxX Ta B
HOPS/IKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

2.3.3.KitieHT TOTOKY€EThCs, 1O yMOBH, nependadeHi mnm.2.3.1 — 2.3.2 JloroBopy momo 30epekeHHS
0aHKIBCHKOI TAEMHHUIII, HE MOMIMPIOIOTHCSA HAa BUIAJKK PO3KPUTTS bankoM Tperim ocobam iHpopmarrii
mojo0 omepariid 3a Paxyakom i1 Bigomocrteir mpo KirieHTa, mo ckiagae OaHKIBCbKY TAa€EMHHIIO Y
Bunajakax nopyumeHHs Kiientom ymoB JloroBopy. KiieHt npuennannsam ao JloroBopy, HaziaB 3rojy
banky poskpuBatu iHpopmanito (kpiM iHGopMarii, sika crocyerbesi OcoOMCTOrO KIltoYa), M0 CKIIAIa€e
0aHKIBCbKY Ta€MHHUINIO, y BUNajakax mnopymeHHs Kiientrom ymoB JloroBopy, HUIIXOM HajaHHS ii y
cnoci0 Ta B o0csrax, BuU3HaYeHMX baHkoM, HeEOOMeXEHOMY KONy TpeTiX ocid, y TOMy 4HCIi
IPaBOOXOPOHHUM OpraHam, cyjaaMm, (iHaHCOBUM YCTAHOBaM, IOPUIAMYHUM (ipMaM, KOHTPOJIIOIOUUM
opraHam, 1IHIIMM YCTaHOBaM, MIANPUEMCTBAM, OpraHizalisiM TOILO.

2.3.4.KuieHT TakoXk Hajae 3ronxy baHKy Ha pO3KpHUTTS OCTaHHIM OaHKIBCbKOI TAEMHHUIIl y BHIAJKax Ta

oOcsrax, HEOOXIAHMX JJs MPOBEICHHS TEpeBIpOK MisNIbHOCTI baHKy 3 0OKy ayIuTOPCHKHX
opradizauiii abo YMOBHOBa)KEHHMX JI€PKABHHUX, KOHTPOJIIOIOYHUX OPIaHiB/OCOOIUBOrO IEHTPAIHHOTO
OpraHy JIEp>KaBHOTO YIPaBJIIHHS, a TAKOXK HA 3alTUTH PEUTHHTOBUX areHIliN BIAMOBIIHO 0 YKIAIEHUX
3 HUMH JIOTOBOPIB Ta YINOBHOBAXXEHMX OPraHiB YNPABIIHHA, SKI YHPaBISAIOTh KOPNOPAaTUBHUMHU
IpaBaMH, 110 HaJIeXKaTh JIEp>KaBl B CTaTyTHOMY KamiTaii baHky.

2.3.5. Knient Hagae banky 3rojiy Ha pO3KPUTTS OCTaHHIM OaHKIBCbKOI Ta€MHMII y pa3l HasBHOCTI B
€nuHoMy peectpl 6opxHUKIB 1HPopMalii npo Kiienra, oprany nep:kaBHOI BUKOHABYOI Cl1y:k0u abo
MIPUBATHOMY BUKOHABIIIO Y IEHb BIAKPUTTS/3aKPUTTS PaXxyHKY, IIJISIXOM HANPaBICHHS MOB1IOMIICHHS
PO BIIKPUTTS/3aKpUTTS paxyHKy KiieHToM.

2.3.6.KiienT Hamae banky 3rogy po3kpuBaTd iHQOpMaIlilo, M0 MICTHTh OaHKIBCbKY Ta€MHMIIO, B

TeleQOHHOMY peXHMi 0c00l, sIka YCHIIIHO Mpolnuia ABTEHTHU(IKAIO, BIAMOBIAHO 0 MOPSAKY
nepeadaveHoro nuM JforoBopom, B MOMEHT Tene(oHHOro a3BiHKa /10 baHky.

2.3.7.KuienT Hamae banky 3rofly po3kpuBaTH iHPOpPMAIIitO, IO MICTUTh OAHKIBCHKY TAEMHUITIO y BHTIAIKAX

Ta B o0csa3i, BuzHaueHux FATCA Tta/abo 3aranpHum cranmaptoM 3BiTHOcTi CRS Ta iHmIMMU
MDKHapOJAHUMH JOTOBOpPaMH, IO MICTATH IMOJIOKEHHS Mpo OOMIH 1H(OpMali€o I MOJaTKOBUX
IiJeH, 3rojJa Ha OoOOB'I3KOBICTh SKMX HagaHa BepxoBHow Panor Ykpainu, abo ykiageHUMH Ha X
MiJICTaBl MIKBIJOMYMMH JIOTOBOpPaMH, a TaKOXX 00poOisTH nepcoHanbHi AaHi Kiienra, B Tomy 4gucii
nepenasatu iHdopmarito npo KiieHTa, 1m0 cTaHOBUTH OAaHKIBCHKY TAEMHHUIIO Ta TMEPCOHANbHI JaHi
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Kiienra TpetiM ocobam, B Mekax Ta MOPSIKY, BCTAHOBJICHUX YMHHHM 3aKOHOJIABCTBOM YKpaiHU Ta
ymoBamu Jlorosopy.

2.3.8.KnienT namae banky 3rogy Ha HamaHHs baHkoM iHITUM HajaBavyaM IUIATDKHUX MOCTYTr iHGopMartii
(bankaM, (hiHAHCOBUM KOMITaHISIM TOIIIO), III0 MICTUTHh 0AHKIBCHKY TAEMHHUITIO, KOMEPIIHHY TAEMHHUITIO,
TAEMHUITIO HaJlaBaya TIATKHUX TOCIYT.

2.3.9. Ilpuennannsm no [Jlorosopy, KiieHT cBim4HTh, 110 BiH 3TOJICH 3 YMOBaMH Ta MOPSAKOM PO3KPUTTS
0aHKIBCHKOI TA€EMHHUII1, BUKJIQJICHUMH Y HHOMY.

2.3.10.ITignmucannsm 3asBu-Llorosopy KiienT nae 3rony banky Ha HajncumanHs iH(opMarlii, 110 CTAHOBUTD
0aHKIBCHKY TA€EMHHIIIO, HA HOMEp TenedoHy Ta/abo €NeKTpOHHY aaApecy, 3a3HaudeHl y BiAMOBIAHIN
3asBi Ha TAKIIOYEHHA A0 MOCIYTd iHGOPMYBaHHS MPO PyX KOWITIB MO paxyHKy/3asBi Ha BHIAYy
KIIK, mro 3atBepkeHa B banky Ta po3mimiena Ha Caiiti banky. bank He Hece BiAMOBITAIBLHOCTI 3a
PH3UKH, TIOB’s3aHI 3 BiIIpaBKOIO iH(opmarii 3a BkazanuMmu KiientoM anmpecamu Ta/abo HOMepamu
TenedoHiB.

I'nasa 4. IEPCOHAJIBHI JIAHI TA 1O3BOJIN

2.4.1.®akrom  ykmamanHs ~ JoroBopy — Kmienr - ¢ismuHa = oco0a, oo  3aiiMaeThCs
MiTPUEMHHUIIBKOIO/HE3ANICKHOI  MPOoEeCiHHOW  AisUIbHICTIO/YTIOBHOBa)XKeHa ocoba Kiienta —
IOpUIMYHOT 0COOH J1a€ 3roay:

* BiAMOBIIHO 10 cT. 6 3akoHy VYkpainu “IIpo 3axucT mnepcoHaNbHUX MaHUX 31 3MIHAMHU Ta
JIOTIOBHEHHSIMU Ha 00pOOKY Ta BUKOPUCTAHHS HOTO MEPCOHANBHUX MAHWX JUIsl HaJAaHHS OaHKIBCHKHX
[Tocayr, sik nepeabaveHux, Tak 1 He nependayeHux JJoropopom;

= BiamoBimHO 10 cr. 14 3akony VYkpaimm “IIpo 3axmcT mepcoHanbHHMX JAaHUX~ 31 3MIHAMH Ta
JIOTIOBHEHHSIMU Ha Iiepe/lauy YacTKOBOro abo MOBHOro mIpaBa OOpoOKM Ta BUKOPUCTaHHSA HOro
NEPCOHANBHUX JAaHUX IHIIUMH CyO €KTaMH BIJHOCHH, IIOB’SI3aHMX 13 TEPCOHAIBHUMH JTaHUMH,
30KpeMa, ajlé He BHMKJIIOYHO, y BHIQJKax: nepeaadi baHKoM npaB BUKOHAHHS NEBHUX (YHKIIIH,
noB’si3aHux 3 HajgaHesM [locmyr 3a M J[oroBopoMm, NUISIXOM 3aiTy4eHHsI 30BHIIIHIX HE3ATEKHHUX
CTOPIH Ha JIOTOBIpHIi OCHOBI.

2.4.2. Kiienr (¢iznuna ocoba, 1m0 3aiiMaeThes MiANMPUEMHUIIBKOIO/HE3ATIEKHOIO TPOPECIHHOIO AiSUTBHICTIO)
/YnoBHoBaxxeHa ocoba KiienTa nmianucyroun 3asBy-Jlorosip, 30KkpemMa, MiTBEPAXKY€E CBOIO 3rofy Ha
30MpaHHs, CHCTEMAaTu3allilo, HAKONWYEHHs, 30epiraHHsd, YTOYHEHHS (OHOBJIEHHS, 3MIHY),
BUKOPUCTaHHS, PpO3MOBCIOJUKEHHS (Tepenady), 3HEOCOOJEHHs, OJOKyBaHHS Ta  3HUIIEHHS
NEPCOHANBHNUX NaHMX baHKOM, a TakoX Ha Iepefady IUX MEePCOHATBHHUX JaHUX TPETIM ocobam B
iHTepecax Kiienra.

[Tin mepcoHaIbHUMH JaHUMH pO3yMieThesl Oyab-ska iHpopMalis npo Kiienta/YnoBHoBaxeHy 0co0y
Kinienra, mo orpumana bankom Ha mizacrasi [loroBopy, abo orpumana bankoM B mporieci BUKOHaHHS
HoroBopy (00csr Ta 1 OTpuMaHHs 1HQoOpMAIli 1, SIK HACTIIOK, 00poOKa MEPCOHATBHUX JTaHUX
Knienra/YnoBHoBaxkeHoi ocoon KiieHta B pamkax BHYTpilIHIX mpoueayp banky Ta B 00cs3i He
MEHIIOMY, HIX 1€ Iepe10aueH0 BUMOTraMi YHHHOTO 3aKOHO/IaBCTBA Y KpaiHM).
Jlo uncna Tperix ocié OynyTh BiIHOCUTHUCS 30KpeMa, aje He BHUKIIIOYHO, MpodeciiiHi KOHCYJIbTaHTH,
ayJIUTOpH, YCTAaHOBHU, IO 3A1MCHIOIOTH OOpOOKY MEpPCOHAIBHMX JIaHUX Ha MpoQeciiiHiil oCHOBI, a
TaKO’X KOMIaHii, 0 3a0e3MeuyroTh peaizalilo akUIHHUX [OporpaM, NporpaM JOSUIBHOCTI,
MapKETHHTOBUX Ta IHIIMX 3aXOJIB, SIKI MPOBOAATHCA B baHKy Ta mpaBO ydacTi B SIKHUX HAJA€ThCS
Knientam/YnoBHoBaxkennm ocobam Kiienra//lepxkatensm KITK.
Hum Knient/YnoBHoBaxkeHa ocoba KirieHTa miaTBeppKye, 10 BBaXKAE, M0 HASBHICTH IIbOTO MMYHKTY B
JloroBopi € AOCTaTHIM ISl MOBHOTO BUKOHAaHHS bankom Bumor 4.2 ctarti 12 3akony Ykpaiau «IIpo
3aXUCT MEPCOHANBHUX JAaHUX» 31 3MIHAMHU Ta JIONOBHEHHsS 1 He MOTpeOye M0JaTKOBHUX MUCHMOBHX
MOBIIOMJICHb TIPO HaBeqeHe Hik4e. KimenT/YnoBHOBaXkeHa ocoba KitieHTa 1IUM TakoX MiATBEPIKYE,
10 BIH ITOBIJOMJIECHUH:
= npo Te, mo bank BHOCUTH nepcoHanbHi AaHi Kmienta/YmoBHoBaxkeHoi ocobu Kiienta no 6asu
MEPCOHATBHUX JTaHKUX B JIeHb npueaHanns Kiienrta o Jlorosopy;
= [IpO CBOI MpaBa, 110 nepeadaveHi ctarreto 8 3akony Ykpainu «lIpo 3aXuCT nepcoHaTbHUX AaHUX) 31
3MIHaMH Ta JOTIOBHCHHS;
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* IpO T€, 110 METOI0 300py HOro mepcoHanbHUX AAHUX € BUKOHAHHS BUMOT YMHHOI'O 3aKOHO/JABCTBA
VYkpainy;

" IpO TE, IO OCOOM, SKUM IepeIaloThCsl MEPCOHANBHI JaHi (Jami — «BIAMOBIAAIBbHI MPAIliBHUKH
banky»), BAKOPHCTOBYIOTh TaKi EPCOHANIBHI JaHi BUKIIOYHO BiAMOBIIHO /10 XHIX CIIy>)k00BHX, a00
TPyIOBUX OOOB'I3KIB Ta Taki BIAMOBIAAJbHI TpaIliBHUKM baHKy HECyThb MEpPCOHAIBHY
BIJINIOBIJAJIGHICTh 32 PO3TOJIOIICHHA Yy OyJb-sIKMH CHOCIO MEepCOHANbHUX MAaHUX, sKi iM Oyio
JIOBIpEHO a00 sIKi CTajdu BIAOMiI y 3B'I3Ky 3 BHKOHAHHSM HHUMH CIYKOOBHUX, a00 TPYyIOBUX
00OB'S3KIB.

2.4.3. Kmienr popyuae baHKy MOBIIOMIISATH KOHTPOJIOIOYHMA OpraH IPO BIIKPUTTSA/3aKPUTTS HOMY
Paxynky(iB) B baHky y CTpOKH Ta B OPSIIKY, BU3HAYEHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.4.4. llpuennyrounch a0 Jloroopy KiieHT moromkyerbcs, mo baHK BiAMOBIAHO 10 BUMOT YHHHOTO
3aKOHOJIABCTBa YKpaiHu npu BUruiati KilieHTy mpoueHTHOro JOX0Ay BUKOHYE (YHKIIii TOJaTKOBOTO
areHTra Ta yTpuMye 1 epepaxoBye 10 OI0KETY CyMU MOAATKY y PO3Mipi B HOPSAKY Ta CTPOKH, IO
nepeadavyeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

2.4.5. KiieHT miaTBepmKye, M0 BiH MPpoiHGOPMOBAHHUM Ta HA/a€ 3rojly Ha Te, 110 3 METOI0 MPOMOHYBaHHS
Oynp-skux HOBUX OaHKiBChkHX [lociyr Ta/abo BCTaHOBIEHHS AUTOBHX BigHOCHH MiX KiieHTom Ta
bankoM Ha miacTaBi MUBLILHO-TIPABOBHUX JOTOBOPIB MPEAMET SKUX € BIAMIHHUM BiJ MPEAMETY I[LOTO
HoroBopy, bank mMae mpaBo KOHTPOJIIOBATH PU3MKH, IMOB’s13aHi 3 HajaHHaM [lociyr Kiienty. 3 mieto
Metoro, KiieHnT Hagae 3roqy banky Ha AOCTym A0 HoOro kpeauTHoi icTopii Ta orpumaHHs bankom
iHpopMmanii B moBHOMY 00cs31, MO CKiIanae KpeauTHy ictopiro Kiienra y Oyab-sikomy bropo
kpeautHux ictopiit Ta Kpenutnomy peectpi HBY. Lls 3rona € 6e3ymMOBHOIO, OE3BIIKIMYHOIO 1 3
HEOOMEXCHUM TEPMIHOM Jii.

I'naBa 5. OBOB’SI3KU TA IPABA CTOPIH

2.5.1. baHk 3000B’s13aHUIi:

25.1.1. [TpoBoauTH KOMITJIEKCHE OaHKIBChKe 00ciyroByBaHHs Kirienta 3riqHo oOpanoi Hum [lociayru
BIJIMIOBITHO 7O BUMOI' YMHHOIO 3aKOHOAABCTBAa YKpaiHW, mpaBuil IlnaThKHUX cucTeM Ta YMOB
Horosopy.

2.5.1.2. [ToB1IOMHUTH KOHTPOJIOIOUUI OpraH, B sIKOMY OOJIKOBYeTbcs KIIIEHT SIK MIATHUK MOJATKIB,

npo BIIAKpUTT/3akpuTTs IloTouHoro paxyHky/Oxpemoro paxyHky/Jleno3utHoro paxyHkKy/PaxyHKy
eckpoy/Po3paxyHKOBOro paxyHKy y HOps/AKY Ta B CTPOKH, IepeadadyeHi YMHHUM 3aKOHOJaBCTBOM
VYkpainu.
Jlo orpumaHHs moBigoMiIeHHS Npo B3ATTA [lorouHoro paxyHky/OxpeMoro paxyHkKy/Jlerno3uTHOro
paxyHky/PaxyHKy eckpoy/Po3paxyHKOBOTO paxyHKy Ha OOJIIK KOHTPOJIIOIOYHUM OpPraHOM, B SIKOMY
OOJIKOBYIOTbCSI IUIATHUKM TMOAAaTKiB, IlmaTikHi omepanii 3a TakuMU paxyHKamMu baHkoMm He
3IACHIOIOTHCS.

2.5.1.3. 3nificHIoBaTH (DYHKIT areHTa BaJIOTHOIO Harjsily Ta cy0’€KTa MepBMHHOIO (PiHaHCOBOIO
MOHITOPHUHTY Y BIAMOBIIHOCTI O BUMOT YUHHOTO 3aKOHOJABCTBa Y KpaiHH.

2.5.1.4. BinmMoBuUTHCS Bl BCTAaHOBIEHHs (MiATPUMAaHHS) AUTOBUX BiTHOCHH/BiAMOBUTH KitieHTy y
BIJIKPUTTI paxyHKY (0OCIIyroByBaHH1), y TOMY YHUCJI LIUISIXOM pO31pBaHHS AUTOBUX B1JIHOCHH, 3aKPUTTS
paxyHKY/BIIMOBUTHCS BiJ poBeaeHHs [1natixHoi onepauii y pasi:

2.5.14.1. AKIO 3/1HCHEHHS 11eHTudikarii Ta/ado Bepudikaiii KiieHTa, a TakoX BCTaHOBJIEHHS JaHUX,
1110 JIal0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHedilliapHUX BIACHUKIB, € HEMOXJIMBUM a00 AKIo y banky
BUHHKA€E CYyMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYMAE BiJ] BJACHOTO IMEHI;

2.5.1.4.2. BCTaHOBJIEHHS KIlieHTy HEnpuiHATHO BHUCOKOrO pu3uKy ab0o HeHamaHHs KiieHToMm
HEOOXI1THUX JIUIS 3AIMCHEHHS HAICXKHOI nepeBipku KirieHTa TOKyMEHTIB Ui BiJIOMOCTEH;

25.1.4.3. nonanHs KiieHTOM 4m HOro mpencTaBHUKOM — HEAOCTOBipHOI iH(opmamii abo momaHHS
iH(dopMmallii 3 METOIO BBEJICHHS B OMaHYy;

25.1.4.4. AKIIO 3AilicHeHHs igeHTudikamii ocobu, Big iMeHI abo B iHTepecax $KOi MPOBOAUTHCS
[lnatixHa omeparis, Ta BCTAHOBJCHHS 1ii KiHIeBoro OeHedimiapHoro BiIacHUKa  abo
BUTOJI00JIEpKyBaua (BUrogoHa0yBaya) 3a [ImaTikKHOIO omepaliiero € HeMOKITUBUM.
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2.5.1.5. 3aMopo3UTH aKTHBH, TIOB’SI3aH1 3 TEPOPU3MOM Ta HOT0 (hiHAHCYBAHHSIM, PO3MOBCIOKEHHIM 30p0i

MacoOBOT'0 3HUIICHHS Ta HOro (DiHAaHCYBAaHHSIM.

2.5.1.6. 3ynunautu 3aiicnenss [lnarixkaoi (ITnatixkaux) omepartii (omeparii) y pa3i BHHUKHEHHS IT103pH,

0 BOHA (BOHHM) MICTATh O3HAKHM BYHMHEHHS KPUMIHAIBHOTO TIPAaBONOPYIICHHS, BH3HAYCHOTO
KpumiHaibHEM KOJEKCOM YKpaiHHu.

2.5.1.7. Ilpotsarom Omnepariiitnoro aus npuiMaTtu 10 BukoHaHHs [InarixHi iHcTpyKuii Kimienta opopmieni B

narnepoBiii ¢hopmi (Ha manepoBoMy Hocii) Ta/abo B enexktponHiit ¢opmi (EII) 3acobamu Cucremu,
skmo [lmarixuai iHCTpyKUii B mameposiit ¢opmi/EINl Hamexnum umHoM 3acBimdeni migmucom/EIT
Kiienta Ta/abo YnoBHoBakeHOi ocoou KirieHTa, sika 3a3Ha4yeHa B IEpeITiKy oci0, SIKUM HaJaHO IPaBo
posnopsamkenHs Paxynkamu Kiienra abo moBipeHocti, a0 1HIIOMY JOKYMEHTI Ha MIiJCTaBi SKOTO
oco0a Mae TIpaBo BUMHATH i1 Bi iMeH1 KitieHTa BiIMOBIIHO 10 3aKOHOIaBCTBa Y KpaiHHU.

VY BUMagKy HAAXOHKEHHS NOKYyMEHTIB N0 banky micis 3aBepmieHHs OmnepalniifHOro yacy BOHHU
NpUKRMAIOTHCS 10 BUKOHAHHS baHkoM HactynmHoro OmnepariiifHoro maHs (SKIIO iHIIE HE mepeadavyeHo
BIJITIOBITHMM JIOTOBOPOM, BHYTPILIHIMH JJoKyMeHTaMu baHky Ta JloroBopom).

2.5.1.8. Y Bunaaky, skmo pexum podotu CEIl HBY Oyae 3MineHuii, BHacaigok 4oro baHk He 3Moxke

BUKOHaTu ymoBu JloroBopy, To bank Bukonye EIIl camocTiiiHO BM3HAYalo4YW 4ac iX BUKOHAHHS,
BUXx0s14HM 13 pexxumy poodotu CEIT HBY.

2.5.1.9. V pasi Bukonanns [Inarixnoi onepanii B Mexkax banky 3a0e3neunTH 3apaxyBaHHsS CyMH KOIITIB 32

2.5.1.

[TnatixxHOIO omepalli€lo Ha paxyHOK OTpuMYyBayda npotsaroM OnepaniiHoro IHs, B KU OPpUHHATO 10
BUKOHaHHs [ 1aTikHY IHCTPYKIIiIO, SKIIO 1HIIHIA CTPOK HE nepeadadeHuii JJoroBopom.

10. 3alesmeuyBaTH CBO€YacHE 3apaxyBaHHS Ta crnucaHHs kowrTiB KiieHta, B ToMy uuchi 1 3a
orepauisMu iHiniiioBanumu 3 BukoprctanHsaMm KIIK, y cTpok BCTaHOBIIEHUI YNHHUM 3aKOHOJJABCTBOM
Ykpainu.

2.5.1.11. Ilpuzynunautu nposeneHHs [lnarixkuux onepaiit Kitienra/ Ha kopucts KitieHTta B pasi, SKII0 BOHH

2.5.1.

2.5.1.

BIJIMOBIaI0Th O3HaKaM (hiHAHCOBOTO MOHITOPUHTY Ta/abo MOB'si3aHi 31 3A1HCHEHHSIM TEPOPUCTUUHOT
TiSUTBHOCTI Ta/ab0 MPOBOIATHCS 3 METOIO Jieramizaiii (BiqMuBaHHs) KomTiB. bank 3ymuase [TnatixHi
onepanii Kimienta B pasi, SKmo ix y4acHHMKOM a00 BUTOJO0OAEpKYBaueM 3a HUMHU € 0c00a, sKy
BKJTIOYEHO JI0 TEpeltiky oci0, MoB s3aHMX 13 3MIHCHEHHSAM TEPOPUCTUYHOI AiSUTBHOCTI a00 MO0 SIKUX
3aCTOCOBAHO MIKHAPOJIHI CaHKIIIi.

12. llpuitmatu no BukoHaHHs IlmarikHi 1HCTpykuii mporsaroM 30 KaneHAapHUX AHIB 3 JAAaTH iX
ckiananss Knienrom, npu 1ipoMy aata ckiajganHs [InaTikHo1 iIHCTpyKLii He BpaXOBYEThCS.

13. V Bunanky BiamoBu KiieHty y npuiinarti Haganoi Kiienrom IlnaTikHOT 1HCTpyKIli, HEraiiHO B
HaKOpOTIIMH MOIJIMBHUN CTpPOK, ajie He Mi3Hille HacTymHoro pododoro aHs (OnepariifHoro aHs)
noBiioMuTH npo 1e KiieHTa 13 3a3HaYeHHSIM NPUYMHU BIJIMOBU Ta OOOB’S3KOBHM IOCHJIAHHSM Ha
HOPMH 3aKOHOJIaBCTBA.

2.5.1.14. 3nilicHIOBaTH BHIa4y TOTIBKOBHX KOIITIB Ta/a00 OaHKIBCHKMX METaiB (3 (hi3MYHOIO TTOCTABKOKO) Y

2.5.1.

2.5.1.

BiJIMOBIAHOCTI 3 MOMEPEAHIMHU TUCHMOBUMH 3asiBamMu KirieHTa (B TOMY YHCIIi 32 TPOIIOBUMHU YEKaMH),
Ha/laHUMH B BaHK, CTpOKH Ta BUMOTH J0 HaJlaHHS SKO1 BU3HAUAIOThCS B Tapudax.

Bupnaua roriBkoBux komrTiB no KIIK 3xiificHroeTbess B Mexax 3anuiuky Ha [loTouHOMy paxyHKy Ta
BCTAHOBJIEHOTO JIMITy cyMu/KinbkocTi omnepaiiii mo KIIK ta Oe3 HamanHa no banky nomepeanix
MUCbMOBUX 3asIB.

15. Ilpuiimatu Big Kiienta 3asBu mpo KyHiBIHO/MPOJaX/OOMiH 1HO3€MHOI BaIOTH/OaHKIBCHKHUX
MeTaiB y 2-X (ABOX) MpUMIpHUKAX Ha MarnepoBux Hocifx, abo y ¢opmi EIIl 3acobamu Cuctemu (3a
ymoBH HasgBHOCTI y KnienTa takoi [locimyrn).

16. CniucyBaT KOIUTH B HAaLlIOHAJIBHIN BaTIOTI YKpaiHU/IHO3EMHIM BamtoTi Ta/abo OaHKIBCHKI METalH 3
[Totounoro paxynky/Po3paxyHKoBOro paxyHkKy Ta/ab0 KOINTH B  HAI[IOHAJIBbHIM  BaJIOTI
VYkpainu/iHo3emMHii BamoTi 3 OKpeMoro paxyHKy Ha mijcraBi nmpumipHuka IlmaTikHoi iHCTpyKIii,
0(OpMIICHOTO BiJIIOBITHO IO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 32 YMOBU OTPHUMAHHS 30N
Ha BUKOHaHHS Takoi [TnaTikHoT IHCTPYKLIT NIITXOM MiAMUCaHHS BIACHOPYYHHUM mignucoM IlnaTixHoi
IHCTPYKIIIi Ha MmarnepoBoMy Hocli, Ta HagaHoro Kiienrom/YnoBHoBaxkeHOI0 ocoboro KiienTa no banky
Ha ManepoBOMY HOCIi, IKUH 3ayIMIIaeThCst Ha 30epiranHi B banky.
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2.5.1.

2.5.1.

2.5.1

[ npumipauku [natixkHOT 1HCTPYKINIi, ajie He MEHIIE HIK OAWH (32 BUHATKOM TPOIIOBHUX YEKIB),
noBepTatoThess Kiienty/YnoBHoBaxkeHilt oco0i KiienTa, He mi3HIille HACTYHMHOro poOOdYoro IHs
(OmnepariitHOro JHS) IMiC/Iss BUKOHAHHS JOKYMEHTa (TepeIaeThbcss HApOoyHO MpH 3BepHEHH1), a mo KITK
— TICJISI BUKOHAHHS OTepartii.

[IpumycoBe crnucanHs (cTsarHeHHs) komTiB 3 IlorouHoro paxynky/OxpemMoro paxyHKy/PaxyHKy
eckpoy/Po3paxyHKOBOTO paxyHKY/JIeMO3UTHOTO paxyHKY 3[IIHCHIOBATH Yy BHIIQJKaxX, MepeadadyeHmx
YUHHHUM 3aKOHOJIaBCTBOM YKpainu Ta JloroBopom.

17. CniucyBaTy KOIITH B HAaLlIOHAJIBHIN BaTIOTI YKpaiHKU/iHO3EMHIH BamioTi Ta/ab0 OaHKIBCHKI METAJH 3
[ToTounoro paxyHnky (B Tomy uuchi mo onepamisM iHimiioBanuMm KIIK) /Po3paxyHKOBOro paxyHKY
Ta/ab0 KOWITH B HAI[IOHAIBHIN BatoTi YKpaiHu/iHOo3eMHil BamoTi 3 OKpeMOro paxyHKy Ha MijcTaBi
EIIl (3a BUHATKOM TPOIIOBHX 4Y€KiB), OOPMIICHOTO BiJMOBIJHO JO BUMOI YHHHOI'O 3aKOHOJIaBCTBA
VYkpainu, Ta Haganoro Kiientom o banky 3a monomororo Cucremu 1a/a60 IIporiecHHroBoro meHTpy,
akmo Kiient orpumye Bin banky taky [lociyry. YMoBOw0 31iiCHEHHSI CIMCaHHS KOILUTIB € HaJgaHa
Knienrom 3rona na Bukonanus EIl opopmiiena nursixom naknanenns EIT na EIIL

Y npoMy Bumaaky monatkoBe HamanHsa Kiientom [lnmaTikHO1 1HCTPYKIi Ha mamepoBOMY HOCIT He
BUMAaraeThCsl.

18. Ykmnanatu BiJ cBOro iMeHi Ta 3a paxyHoK KiieHTa yrojau 1moao nmpoBeIeHHs BiIIOBIAHUX OIeparlii
Ha BamotHoMy puHKY YKpainu Ta/abo Ha MiKHapOIHOMY BaJTIOTHOMY PHUHKY BIATIOBIIHO O BUMOT
YHUHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BcTaHoBleHMX mnpaBuil HBY wHa mincraBi 3asBu  mpo
KYIIBITIO/TIPOJaK/00MiH  1HO3€MHOI BaIOTH/OaHKIBCBKMX METajliB, Ha YyMOBaxX, 3a3HA4YCHUX Y
BIJIIIOBITHIH 3asBI.

B pa3i kymiBui/mponaxy/oOMiHy iHO3eMHOI BaltOTH/OaHKIBCHKHX MeETalliB 0e3 HagaHHA 3asB IPO
KYHIBJIIO/TIPOJak/00MiH 1HO3eMHO1 BaJIIOTH/O0aHKIBCHKUX METaNiB MPOBEICHHS BIAMOBIIHUX ONeparin
Ha BamotHomy puHKy YKpainu Ta/abo Ha MiKHApOIHOMY BAJIOTHOMY PHHKY BiOyBa€eThCsS
BIJIMOBIHO O BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta n.2.6.6 Jlorosopy.

.19. Tlicns 3mificHeHHs omepariii 3 KymiBii/mpogaxky/oOMiHy 1HO3EMHOI BalllOTH a00 OaHKIBCHKUX

MeTaniB HamaBaTu KiieHTy iHdopmalio mpo cymy/mMacy BaltoTH/OaHKIBCHKMX MeETadiB, 10 Oyla
KyIUICHa/TIpoJlaHa/00MiHsIHA, Kypc 3a sSKHUM 1HO3€MHA BaioTa/0aHKIBCBKI MeTay  Oynu
KyIUIEHI/Tipo/1aHi/00MiHsHI, cyMy BuTpaT KiieHTa y 3B’SI3Ky 3 NMPOBEJECHHAM LIUX OMeEpaliil Ta iHIry
iHpopmanio y Burisal Bummcku mpo pyx komTiB 3a PaxyHkoM (B po3pi3i paxyHKIB Ta BH/[IB
BaJIIOT/0aHKIBCHKHX METAIIIB).

2.5.1.20. ®opmyBatu Bunucky npu HasiBHOCTI pyXy I'pomIoBux KomTiB Ha [lorounomy paxyHky/OkpeMomy

paxyHKy/PaxyHKky eckpoy/Po3paxyHKOBOMY paxyHKY :

* Ha MafnepoBoMy Hocii B OOCIyroByroUOMY BiJUIUIeHHI banky B mnepmuid  poOouuii JeHb
(OmepaniifHuil AeHb) MiCAIM, IO Ciy€e 3a MicALleM B SIKOMY OyB pyX I'pOLIOBHX KOMITIB , a0 3a
okpemuM 3anutoM Kiienta (oTpumanum 3acob6amu Cucremu, abo Ha mamepoBOMY HOCIi) 3TiIHO 3
Tapudamu;

= 3acobamu CucremMu mUIIXoM camoctiiHoro ii ¢opmyBanHs Kiientom. Ilpu npomy, Bummncka B
4acTUHI MoToyHoro OnepariifHoro JHsS He MOXKe PO3IVISIATHCS SIK OCTATOYHA, OCKUIBKM MOXKIIUBI
HAJXO/DKEHHsI a00 BUJATKH J0 3akiH4YeHHs Toro > Omepariiitnoro maus. Ocraroyna Bummcka 3a
nonepeaHiit Onepauiiinuii 1eHbr Moxke Oytu chopmoBana Kiientom He panime 8-00 HacTymHOro
OnepaniifHoro JHs, OKpiM BHUIAJIKIB, KOJIU 3 TEXHIYHUX MMPUYUH HEMOXKIIMBE TUMUYacoBe (hOpMyBaHHS
Burnucku, npo mo bank indpopmye Kiienra 3acobamu Cuctemu.

2.5.1.21. Ilpu o6cmyroyBanHi [ToTounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOTO

paxyHKy BugaBatu Kuienty, abo goBipeniii oco6i Kiienta Bunucku 3 IlotouHoro
paxyHky/Okpemoro paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy (BpaxOBYIOUM YMOBHU IIII.
2.5.1.20 ToroBopy) Ta nomatku 10 HUX (mposeneHi [InmatixkHi iIHCTPYKIIi, TOIIO), SAKi BiJOOpaKalTh
pyx xomTiB Ha [lorounomy paxyHky/OkpemoMy paxyHky/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY,
Ha MI/ICTaBi Ta y BiMOBIAHOCTI 10 yMOB J[oroBopy.

Bumnucku 3 Ilorounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOTO paxyHKY
BBAXXAIOTHCS MIATBEPKEHUMH, K0 KiieHT He 3asBUTH CBOI 3amepedeHHs (B MUCHMOBIN (opmi)
HacTymHOro pobouoro aHs (OnepaiiitHOro JTHS) MiCIs:
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» osieprkaHHs Bunicku B npumimnienHi banky;
= 3ailicHeHHs JlucTaHmiiiHUX miaTibKHUX omepauii 3a mormomororo Cuctemu, B pas3i OTpUMaHHS BiX
banky Takoi [lociyru.

2.5.1.22. 3a 3asBoro KiienTta 31ificHIOBaTH MOIIYK KOIUTIB, siKi criucaHi 3 [loToynoro paxynky/OxpeMoro
paxyHky/PaxyHky eckpoy/Po3paxyHkoBoro paxyHky  KiieHta Ta He oOTpuMaHi HaJleXHUM
OTpPHMYBauEM.

2.5.1.23. 3rigno 3 Tapudamu Ta 3 ypaxyBaHHsAM mosioxeHs 111.2.5.3.21 JloroBopy, HapaxoByBaTu KiieHTy
NPOICHTH 332 KOPUCTYBAaHHS 3aJHIIKaMU Ha [lOTOYHOMY paxyHKY MpOTSITOM TOTOYHOTO MICSI, B
po3Mipi Ta Ha yMOBax, nependadeHux B Tapudax, B pasi aximio 1e nepeadadeno Tapudamu.

2.5.1.24. TndopmyBaru Kiienta mpo BHeceHHs 3MiH 70 JloroBopy HuIixoMm po3MimieHHs iH(opmarii y
HOpPSAKY, epeadayeHoMy um Jlorosopom.

2.5.1.25. Iicns ininitoBanus Kiientom [naTixaoi iHcTpykuii HagaBatu Kiienty indopmariro nepeadadeny
4.2 c1.31 3akony “IIpo miaTi>kHi TOCIYyTH” MUIIXOM CaMOCTiIHHOTO Tieperiisaay KiieHToM BiAmoBiIHOT
iHpopmanii B Cuctemi.

2.5.1.26. Y pasi npueananns Kuienra no Ilocayru Bumyck ta odciayropyBanns KIIK:
* mepeq; ykiaaaeHHsM JloroBopy 3000B's3aHmii o3HaiiomuTn KiieHTa 3 ymMOBaMH BHUITYCKYy — Ta
obcnyroByBanHns KIIK, rapudamu va o6cnyrosyBanns KIIK ta npaBunamu kopuctyBanus KIIK;
» moBigomiatu Kitienra mpo 3akindenHs tepminy nii KIIK He mi3Himme HiX 3a IecsATh KaleHIapHUX
THIB 710 3aKiHYE€HHS TEPMiHY HOro Aii B crocio, nependaueHuid ymoBamu JloroBopy;
* moBigomiATH KirieHTa mIoHaliMeHIIe OAMH pa3 Ha MICSAIb NMPO IUIATDKHI abo iHII omeparii,
3niiicHeHi 13 Bukopuctanusam KIIK;
* moBigomiaTH KilieHTa mpo Kype mepepaxyHKy iHO3€MHOI BaJIIOTH, IO 3aCTOCOBYBaBCS IMija dYac
sniicHenHs [lnarixuux onepaniii(Ha Bumory Kiienra);
* KOHCYNbTYBaTH KirieHTa 3 muTaHb 3AIHCHEHHS PO3PaxyHKIB, MPaBHII JOKYMEHTOOOIry, MpaBHII
Bujaui Ta kopucryBans KIIK;
* 3MIHCHUTH KIiHIEBHHA pO3paxyHOK Ta 3akpuTu lloTouHmii paxyHOk, n0 skoro bankom Oyro
BunymieHo KIIK, mporsarom 30 (tpunusatu) podounx aniB (OnepauiiHuX [HIB) 3 THS OTPUMAHHS BiJ
Kunienra 3asBu npo 3akputts [lorounoro paxyHky ta noBepaenHs Bcix Bupanux KIIK no banky;
= 3a0nokyBatu KIIK y Bumanky 3BepHenHs Kiienta 3 mpuBony Brpatu KIIK, a6o xomu Kiient
BBakae, mo #Horo IIIH-kox muckpenuroBanuii (posrojomenuii) Tta posdnokyBatu KIIK mnpu
OTpUMaHHI MHUCHbMOBOI 3as1BH Bij KitieHTa;
= noBigomissAtu Kiienty BcranoBneni Kaprtkosi niMitu Ha feHb Buaadl KIIK Ta y pasi 3MiHM Takux
JIMITIB pO3MIIIlyBaTH BiAMOBiAHI oronomieHHs Ha CaiiTi baHky;
= 3miHIOBaTH KapTkoBi niMiTH Ha mijactaBi 3BepHeHHs KirieHta ocobucrto B bank (3MiHa JIMITIB
BUKOHYeTbes Ha Bech mepion nii KIIK) (3MiHa miMiTiB BUKOHYETHCS O KiHIIS MOTOYHOI AOOM Ta y
po3Mipax 3a pimeHHsM baHky).

2.5.1.27. 3niiicHioBaTn o0cayrosyBanHst KiienTa 3a nomomororo CucreMu Ha yMOBAX, BU3HAYEHHX
BiiMOBiAHMM po3aijioM nboro Jlorosopy:
= npotsiroM cTpoky aii JloroBopy Hamatu Kimienty poctyn go CucremMH, NOpPOBOAMTH il
00CITyrOBYBaHHS Ta CYIPOBOKCHHS;
= Hagatu KIieHTy MOXJIMBICTH O3HAHOMMTUCH 3 JIOKYMEHTAII€l0, 10 perjIaMeHTye IpaBHia Ta
TEXHOJIOTiI0 BUKopucTtaHHs Cucremu (nam — gokymentaniss Cuctemu). Os3naiiomnenHs Kiienra 3
nokyMeHTaliero CUCTeMH, y TOMY YMCIi 3 il HOBUMHU BepcisiMU (y pa3i 3MiHH/OHOBICHHS 3a3HAYEHOT
JIOKyMEHTAIlli) 3M1HCHI0OEThCST bankom misixom po3mimenHs i1 Ha Caiiti banky;
" Ha MiJCTaBl BIAMOBITHUX OaHKIBCHKUX (OpPM 3asiBOK (asBka! Ta/abo 3asska'), HamaHux y
MUCHbMOBOMY BUIJISINI, HajgaBaTu KilieHTy popaTkoBi mociyru mo ob6cinyroByBaHHiO B Cucremi
nependaueni Tapudamu, 3a yMOBHU orjiaTu ix BapTocTi 3rifHo 3 Tapudamu ta JloroBopom;
= BukoHyBatu otpumani Binx Kiienrta EIIl, siki chopmoBaHi HalleXXHUM YHUHOM 13 BUKOPUCTAHHSM
3ac00iB Cucremu;
= 3a0e3neuyBaTH 3axucT kiieHTchbkux EINl mix yac ix oOpoOnenHs B cuctemi apToMaTtu3auii banky;
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* IpuiiMaTH 110 Bigoma Ta/abo0 BHKOHaHHs oTpuMaHi Bin Kmienrta Ilmatikai 1HCTPYKINi, CIUCKH
NpaliBHUKIB, Oyab-sKi iHII ENekTpoHHI JOKYMEHTH, y pa3i noTpuMmanHsa KimienToMm ymoB mm.2.5.2.25
HoroBopy;
* 3 MOMEHTYy ojepxaHHsi bankom mnoBigomnenHs Bifg Kiienta B TenepoHHOMY pexumi i3
BpaxyBaHHsSM BuMor mim. 2.7.2 ta 2.9.4 abo B mamepoBOMY BHWIJISAAI HUISIXOM HaJaHHS JIMCTA,
CKpITUICHOTO MignucoM YoBHOBaxkeHOT ocoOu Kiienrta i BimOutkoMm medarku (y pasi ii HasBHOCTI),
crocopHo Kommpomerarnii/Binknukanas Kmoroua EIl YmoBHoBakeHoi ocobu KitieHta, a Takox 3
MOMEHTY 3BepHeHHs Kiientra 10 banky 3 mnoBimomieHHsSM (JIMCTOM) TIpO  BHSBICHHS
HECaHKI[IOHOBAHOTO MepeKa3y/crpoOr HeCaHKI[IOHOBAHOTO TIEpeKasy y Oyab-saKiit opmi — MPUTTUHUTH
nojaneiie oociayropyBanna Kiienra B Cucremi nuiixom 0sioKyBaHHSI oOnikoBoro 3anucy Kiienra B
Cucremi ta/ado Kmrouis EII Kiienra;
* 3 MOMEHTY ojiepkaHHs bankom moBimomiieHHs (nmcra) Bin KitieHTa, CKpIMIeHOTO IMiIIMHACOM
YnoBHoBaxxeHo1 ocobu Kiienta 1 BigOutkom medatku (y pasi il HasAIBHOCTi), CTOCOBHO BTpaTH
(kpaxixku) MoOinmeHOTO Tenedony (BiamoBigHoi SIM-kaptu) KiienTta, Ha KMl 3I1HCHIOETHCS
BijnpaBiieHHs TeBHOI iHMopmalii (B Tomy umcii OgHOPAa30BOrO MApOIII0), MPUIUHUTH TIOJAJIBIIE
obciyroByBanHs Kiienra B Cuctemi (B 4acTuHI KopucTyBaHHS KIlieHTOM JOJaTKOBUMH MOCTYTaMH 3
BUKOPHUCTAHHAM BTpadeHoro(ux) (BukpaaeHoro(ux)) moOinpHOro(ux) teiaedony(iB) (BiaAmoBiaHOI(KX)
SIM-xapru(ok)) Kiienra);
* BECTU NpPOTOKONM OOMiHYy iH(popmaiiero MK bankom Tta KiieHTOM, a TakoX 3ilCHIOBaTH
apxiBarito EJeKTpOHHUX JOKYMEHTIB y BiJIIOBITHOCTI 3 BHYTPILIHIMH JOKyMEHTaMH baHKy.

2.5.1.28. ¥V Bunaaky npuegnanHs Kiienta no IMocayrm posmimenHsi komriB Ha /lemo3utHomy
paxyHky, 3aiiicHioBatu HaganHs Ilocoiyrm Ha ymoBax, BH3HAYeHUX BilMOBiAHUM po3aiiom
uboro /lorosopy:
* HapaxOBYBATH Ta CIUIAYyBaTH NPOICHTH 32 KOPUCTYBAHHS I'POIIOBHMHU KOIITAMU PO3MIIIEHUMH Ha
Jleno3uTHOMY paxyHKY/BiIIOBIAHOMY CyOpaxyHKy J[emo3UTHOro paxyHKy y BIiAIOBITHOCTI 10 YMOB
Horosopy;
» nepeBipsaTH  [lnartikHy 1HCTpyKIit0 (eJIeKTpoHHY/manepoBy ¢Gopmy)/3asBy Ha pO3MIIICHHS
Tpanury/KionoranHs Ha BiJNOBITHICTP yMOBaM pO3MIIIEHHS KOWITIB B pamkax JloroBopy Ta
BianoBigHOTO BKITany;
= noBepHyTd KiieHTy B MOBHIM CyMi TIpONIOBI KOWITH, IO pO3MilleHI Ha Jlemo3suTHOMy
paxyHKY/BIMOBITHOMY cyOpaxyHKY JIemO3UTHOrO paxyHKy Ta CIUIATUTH HapaxoBaHI MPOLEHTH 3a
KOPUCTYBaHHS HUMH B TIOPSJIKY Ta Ha yMOBax nepeabadyeHux J[oroBOpoM MpH yMOBi, IO T'POIIOBI
KOIUTH po3MillleHi Ha Jlenmo3uTHOMY paxyHKy/ BIANOBIIHOMY CyOpaxyHKY Jlemo3uTHOro paxyHky
Ta/abo0 MaliHOBI mpaBa nmo Bkiany He 00TsDKEeH1 3000B’A3aHHSMM IyOJIYHOrO abo0 MPHUBATHOIO
XapakTepy;
* B pa3i HasBHOCTI B 3asBi-Jlorosopi/Knonoranni npaBa KiienTta Ha 10CTpoKOBe MOBepHEHHS Bkiany,
PO3MIISIHYTH UCbMOBY 3asBY KilieHTa 110710 HaMipy AOCTPOKOBO MOBepHYTH Bkias.

2.5.1.29. Y Bunaaky npuenHanus Kuienra go IHociayru BiakpuTTs Ta 06C/IyropyBaHHs 3apIuiaTHOro
NMPOEKTY:
* BIAKPUTH MOTOYHI paxyHKH Ha KOPUCTh IpauiBHUKIB KilieHTa 3a 1X 3rofor0 A 3A1MCHEHHS AESIKUX
BU/JIIB BUILIAT (3apOOiTHOI MJIaTH, AUBIACH/IIB, CTUTICHAIH, MIEHCI, COIliaIbHOI JOTIOMOTH, TTOBEPHEHHS
HAQ/JTMIITKOBO CIUIAYEHHUX CYM, 1HIIWX BHUIUIAT, MEepe0adYeHNX YHMHHUM 3aKOHOJABCTBOM YKpaiHW) 3a
ymoBHu BuKoHaHHs KiienToMm 1. 2.5.2.27 uporo JloroBopy;
* 3apaxOBYBaTH KOWITHM Ha TMOTOYHI paxyHKH mpauiBHUKIB KilieHTa mnpoTSIroM MOTOYHOTO
OmnepariiiHoro aHA — y pa3i Haaxo/keHHS B baHK BCiX BiANOBIAHUX, HAIEXKHO OQOPMICHHX
JIOKYMEHTIB Ta TPOIIOBUX KOWITIB MpoTsroM OnepaniitHoro yacy norouHoro OnepamuiiHoro JHs;
* 3apaxOBYBaTH KOIITM Ha IIOTOYHI paxXyHKH mpaniBHUKIB KiieHTa He mi3HiIIE HACTYIMHOIO
OmnepariiHoro OHS — y pa3l HaAXOKEHHS B baHk BCIX BIAMOBIAHHMX, HAJIEKHO OQPOPMIICHUX
JOKYMEHTIB Ta TPOIIOBUX KOIITIB Micis 3akiHdeHHs OmnepariitHoro yacy norouHoro OmnepauiiHoro
JHS;
= noBepHyTH KitienTy Horo mpumipHuk [lnaTikHOi 1HCTpYKLIi Ha HamepoBOMY HOCIT 3 MiAMHCOM
BIJIMOB1IAJILHOTO TIpaIliBHUKa baHKy 3 BIAMITKOIO MPO ATy Ta 4yac ii oJepKaHHS.
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2.5.1.30. Y Bunaaky npuenHanis Kiienra no IHocayru npuiimanns I[linarexiB Ha kopucts Kiienra:
enpuitmatu  Bix  IlmatHmkiB  3a  [lmarexxem  Ilmatexxi Ha  kopucth  Kitienta  Ta
3apaxoByBaTH/IiepeKka3yBaTu ix Ha yMOBax, BU3HaueHUX B Jlorosopi;

= [Inarexi, mo Haaidnum npotsrom OnepaniifHOro yacy, nepeka3zyBaru/3apaxoByBatu KoxkeH [lmarix
OKpeMo y Toi camuii OniepaniiftHuil 1eHb ;

* [Inarexi, 1o HaaidnuIM micis 3akindyeHHs OnepaiiHoro yacy, nepeka3syBaTi/3apaxoByBaTh, KOXKEH
[TnaTixk okpemo, He mi3HilIe HacTyrmHOTo OnepariiHoro JHs;

= [Ticns mpuitomy kokHoro Ilmarexy depe3 ycraHoBM baHky/AnbTepHATHBHI KaHaIW IPOJAXIB
HagaBatu IlmatHuky 3a [lmaTekem BIANOBITHWUN TANEPOBHI/EICKTPOHHHM JTOKYMEHT, IO
niaTBepaKye 3aiicHenHs [Inarexy.

* [Tix wac 3miiicaenns [lnatnukamu 3a [lnarexem IlnarexiB yepe3 AbTepHATHBHI KaHAIHM MPOJIAXKIiB,
BCTAaHOBUTH JIIMIT Ha CyMy OJHi€l omepaiii y po3Mipi BiIMOBIZHO O YMOB BH3HAu€HHX B 3asBi —
JloroBopi npo HaJaHHS MIATIKHUX TOCTYT B YaCTUHI IPUAMaHHS IUIATEXIB;

= V pasi Bukopuctanus QR-kony npu 3aiiicaenni [lnarexiB yepe3 AIbTepHATHBHI KaHAIH MPOJAXKIB,
chopMyBaTH HOro 3 BpaXyBaHHSIM BUMOT BH3HaueHUX B 3asBi - JloroBopi mpo HaJaHHA IIATIHKHUX
MOCTYr B YacTUHI NpUHAMaHHS IUIaTeXiB Ta Hazatd Kiienty Ha mporszi 30-tu poGoumx THIB
(Onepaniiinux nHiB) micnus mianucaHHs 3asBu- JloroBopy mpo HaJaHHs MIATIKHUX MOCIYT B YaCTHUHI
NpUMaHHS [UIaTEXIB,

* 3a1iaT Bci HEOOX1gHI 3axoau 1y moBepHeHHs komTiB [Inmatauka 3a [lnarexem mo cymax, siki
OIIPOTECTOBYIOTHCS Ta OyiM OTpHMaHi yepe3 AJbTEpHATHBHI KaHaTW mpoaaxiB baHky, a Takox
HagaBatu KilieHTy CynmpoBOIKYBallbHI JOKYMEHTH, K1 MIATBEPIKYIOTh 3a3HaYEHY OIEpaIliio.

2.5.1.31. Y Bunaaky o0cayroByBanHsi Biakputoro Kiientom Oxpemoro//lonaTtkoBoro oxkpemoro
pPaxyHKY(iB) eJ1eKTPONOCTAYAIbHUKA:

» 3apaxoByBatu Ha Okpemuil paxyHOK/JI0JJaTKOBHI OKpPEeMHI paxyHOK eJeKTPOINOCTadaIbHUKA
IPOIIOBI KOIITH, IO HAAX0AATh KiieHTy.

* 3ICHIOBATH KOXXHOTO OAHKIBCHKOTO JTHSI PO3IOJLT Ta MepepaxyBaHHs KOIITIB, IO HAAIWIUIA Ha
Okpemuii paxynox enekmponocmauanvuuxka 6e3 Ilnatixaux iHcTpykui Kiienra BilmoBigHO 10
TEPMIHIB Ta MOPAAKY, 3a3HAYEHUX B AJNropuTMi Ta/abo y BiANOBITHOMY HOPMAaTHBHO-IPAaBOBOMY
aKTi, SKMHA Peryyroe MOpSIOK 3AIHCHEHHsS omepaiiii 3a paxyHKaMHu 13 CIELiaJIbHUM PEeKUMOM
BUKOPHUCTAHHSI €JIEKTPONIOCTaYaJIbHUKIB, B IOBHOMY 00Cs31:

1) Ha [ToTounuit paxyHok KiieHrta, BiAKpUTHIA BiAIOBIIHO 10 po3ainy 3 1poro Jlorosopy;
abo
2) Ha TOTOYHWUH paxXyHOK i3 CIEHialbHUM pEKHMOM BUKOPUCTAHHS OIEpaTopa CHCTEMH

nepeaayi/ ocobu, sika Ha MiJACTaBl 3aKOHY NMPO PUHOK EJIEKTPUYHOI eHeprii BUKOHYE OOOB’S3KH
orieparopa CUCTEMHU Iepeaadi, BIAKPUTUN B OJHOMY 3 YIOBHOBOKEHHMX OaHKIB Ta 3aTBEPIKCHHIM
PerynstopoM BiAMOBIIHO 10 3aKOHY PO PUHOK €NEKTPUYHOI €Heprii.

[lepepaxyBaHHS KOIITIB Ha MOTOYHUH PaxXyHOK i3 CIIEI[IaIbHUM PEKHMOM BUKOPUCTAHHS OTlepaTopa
chUcTeMH Tmepenadi/ ocobu, ska Ha MiACTaBl 3aKOHY HpPO PHUHOK EJIEKTPUYHOI eHeprii BHKOHYE
000B’sI3KM OIlepaTopa CUCTEMH Iepeaayl 3AiicHIoeTbesi baHkoM y pa3i HasgBHOCTI 3a00pProBaHOCTI
Kiienra 3 orutati BapTocTi HeOanaHCiB €IEKTPUYHOI eHeprii epes] orepaTopoM CUCTEMH Tepesadi /
0c00010, sIKa Ha MiJCTaBl 3aKOHY MPO PUHOK €JIEKTPUYHOI e€HEeprii BUKOHYE OOOB’S3KH OIeparopa
cucremu nepenadi. [Ipo ¢dakr HasBHOCTI 3ab0oproBaHocti KilieHTa mepes onepatopoM CHUCTEMH
nepenavi/ oco0oro, sika Ha MiACTaBl 3aKOHY MPO PUHOK €JIEKTPUYHOI €Heprii BUKOHYE O0OB’SI3KH
oreparopa CUCTEMH Iepeadi, baHK MOBiIOMIISETbCS B CTPOKH Ta Cocio, nepeadayeHi HOpMaTUBHO-
MIPaBOBUMHM aKTaMH, 110 PETYNIIOIOTh POOOTY PUHKY €IEKTPUYHOI eHeprii, BIAMOBIAHO A0 3MiH A0
Anropurmy.

= 311ICHIOBATH KOKHOTO OaHKIBCHKOIO JIHS PO3MOALT Ta MepepaxyBaHHsS KOILUTIB, U0 HATINIIIM Ha
JlonaTtkoBi OKpeMmi paxynok(u) enekmponocmauanvhuka, 6e3 Ilnarikamx iHCTpyKIid Kiienta
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BIJIMOBITHO JI0 TEPMiHIB Ta MOPSAKY, 3a3HAYCHUX B AJITOPUTMI Ta/ab0 y BIAMOBITHOMY HOPMAaTUBHO-
IIPaBOBOMY aKTi, SIKMH PETYJIO€ TMOPSAIOK 3AIMCHEHHS OIepalliil 3a paxyHKaMmu 13 CIeI[iaIbHUM
PSKUMOM BUKOPUCTAHHS EJIEKTPOINOCTAYalIbHHUKIB, B IMOBHOMY 00cs3i Ha OkxpeMuil paxyHOK
€JIEKTPONIOCTavYAIbHIKA

[Tepenbaueni 1muM mignyHkTom 2.5.1.31 3000B’s3anHs banky HaOyBarOTh YHHHICTH IIICISA
3arBep/pkeHHS OKpEeMOTo paxyHKYy eJleKTpornocTradaibHUKa Ta JlOJaTKOBHUX OKPEMHX pPaxXyHKIiB
€JIEKTPOIOoCTavYaIbHHUKA (32 HASBHOCTI) PerynsropoM BIAMOBIAHO 10 3aKOHY PO PUHOK EIEKTPUYHOL
eHeprii.

[lepepaxyBanHsi KOWmTIB NUIIXOM 3JilicHeHHs JleberoBoro mepekasy 3 OKpeMoro paxyHKY
eIeKTpornocTayabHuKa/ JIOJaTKOBUX OKPEMHX PaxyHKIB €JIEKTPOIOCTadalbHHUKA (32 HAsSBHOCTI) Ha
KOPHUCTh TpeTix oci®d abo Ha BiacHI paxyHku KirieHTa, siki BinkpuTi B baHKy um 1HmHX OaHKax,
3nificHioeTbess bankom ©Oe3 Ilmarikuoi iHcTpykuii Kiienta na minctaBi Anroputmy. Ilnartixna
iHcTpykiii Kimienra bank He npuiiMae Ta HE BUKOHYE.

2.5.1.32. llpu nananni EJAIl KHE/II:

Hanexxnum ymHoM HajaBatu kBamidikoBani EJIII BigmoBimHo mo ymoB J[loroopy, Permamenty
KHEII Ta 3akoHO1aBCTBA .

HamaBatu KgamidikoBani EJIII BukopucroByroun BukitouHo 3acobu KsamidikoBanoro EIl um
[TevaTku. Inmm 3aco0M MOXYTh BHUKOPHUCTOBYBATHCH JIMIIE Yy pas3i, SKIIO BUKOPHCTAHHS TaKHX
3ac001B JI03BOJICHO 3aKOHOJIAaBCTBOM Y cdepi eJIEKTPOHHUX JIOBIPUUX MOCIYT.

Hanasatu Ksamidikosani EJII1 3 BUKOpUCTaHHSIM KOMILJICKCHOI CHCTEMH 3axHCTy iH(opmarii, Ha
SKY YIIOBHOBAXEHHUM JIEP>KaBHUM OPraHOM BUJAHO aTecTaT BiAMOBIAHOCTI.

[lpuiimatu Bix  3asBHHMKA 3asBU PO CKAaCyBaHHs, OJIOKyBaHHs/TOHOBIEHHS KaamidikoBaHmx
ceprudikatiB (3asBu Ha 3MiHy crarycy KsamidikoBaHoro ceprudikary) opopmieHi HalIeKHUM
YUHOM.

3abe3neunT KOHGIASHIIHHICTD Ta 1UTicHICTh OCOOUCTOrO KItoUa, a TAKOK HEMOMKIJIMBICTH JOCTYITY
no Ocobucroro kiaro4a iHIMUX OcCi0 y pasi 30epiranHs Ocobuctoro kimoua B HSM (3a ymoBu
3a0esneyeHHs [lianucyBauem KOH(DiIEHIIWHOCTI CBOiX aBTEHTHU(IKAIWHUX JaHUX JOCTYIY MO
Ocoobuctoro kimoya y HSM KHEJIII, y crioci0, 1mo yHeMOXIHBIIOE O3HAHOMIICHHS 13 HUMH 1HIIHX
oci0).

Hanatu IlinnucyBauy (ctBOproBauy enekTpoHHOi Iledatku) Bukmounuii goctyn ao Ocobucroro
Kkimova, mo 3Haxoautbess y HSM KHE/II, 3a fioro 3amuToM micias MPOXOKEHHS MpPOLENypH
JIBO(aKTOPHOT aBTEHTU(DIKAIII].

Hanatn KiieHTy MOXIMBICT LIIOAOOOBOTO JOCTYNY A0 PEECTPY UMHHHMX, OJOKOBAaHMX Ta
CKacOBaHMUX cepTU(IKATIB BIAKPUTUX KIIOUIB Ta 0 1HPOpMAILl PO cTaTyc cepTU(IKATIB BIAKPUTUX
KJIIOYiB Yepe3 eJIeKTPOHHI KOMYHIKaLiiHI Mepexi.

2.5.2. KsiieHT 3000B’s13aHMIi:
2.5.2.1. JloTpumyBaTuch BCiX YMOB, BU3Ha4eHUX J[oroBopom.
2.5.2.2. Jns BiakpuTTs PaxyHKy HajgaTH BCl HEOOXIHI JOKYMEHTH Iepe0ayeHi BUMOraMu YHHHOTO

3aKOHOJIaBCTBA YKpaiHu Ta UM JloroBopom.

2.5.2.3. Ha mnepmry Bumory banky mnomatu iHpopmarito (o¢iliiiHi JOKYMEHTH), HEOOXiJTHY

(HeoOXiH1) /Ui 3A1MCHEHHS HaJEeKHOI MepeBIpKH (B TOMY YMCI JUIs 3/1MCHEHH ioro iaeHTudikaii
Ta Bepu(ikaiii, BCTAaHOBJICHHA KIHIEBHX OeHe(illlapHUX BJIACHUKIB Ta BCTAHOBJEHHS CYTi ioro
TISITBHOCTI), aHami3y Ta BUsBIEHHS I[lmarbkHMX omeparii, MmO MLIATalOTh  (HIHAHCOBOMY
MOHITOPUHTY, @ TaKOX JJs BUKOHaHHSA baHKOM IHIIMX BHUMOr y cdepi 3amoOiraHHs Jeramizarii
(BIIMUBAaHHIO) JOXOMIB, OJCpPKAaHUX 3JIOYMHHUM MUITXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIXKEHHS 30p0Oi MAaCOBOT'O 3HUIIIECHHS.

25.2.4. VY Bunaaky 3miHu iH(opmariii, mo HagaBasack baHKy TIpM BCTAHOBJIEHHI IUTOBUX

(ToroBipHUX) BIAHOCHH/TIPOXO/DKEHHI ieHTH(IKaIlli Ta Bepudikallii, a came:

— B pa3i MpUIIMHEHHs MpaBa YmoBHOBaxeHHx ocid Kiienta po3mopsypkarucs Paxynkom Kiienrta (B
TOMY YHCII BHACHiOK X 3MiHM), 3MiHM HaiimeHyBaHHs KiieHTa Ta/abo opranizamiiHO-IpaBOBOi
¢dbopMu HeraiiHO HaJaTH OHOBJIEHY 1H(QOPMAIIIIO Ta BIANOBIIHI JOKYMEHTH 31 3MiHaMu 10 baHky;
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- B pasi 3MiHM KiHIIEBUX OeHediriapHUX BIAcCHHKIB, Ta/abo 3miHuW iHIIOI iH(opmarlii moxo Kiienra,
sKa MICTUThCS y €IMHOMY JEP)KaBHOMY DPEECTpi IOPUAMYHHX OCi0, (QI3MYHMX OCIO-TIANPHEMINB i
rpoMajicbkux (opMyBaHb, HAJATH OHOBJIICHY iH(OpMaIli0 Ta/abo BiAMOBIAHI JOKYMEHTH 31 3MiHAMH
1o banky ne miznime 10 kaneHnapHUX THIB 3 AHA 3MiHU iHPOpMAITii.

2.5.2.5. [Ipotsirom ctpoky naii JloroBopy, Ta He mi3Hime 10 xanengapHUX IHIB 3 JaTH 3MiH CTaTyCy
00paHOi CUCTEMHU OIOIATKyBaHHS, CAMOCTIHHO HajlaBaTH baHky:
= CBIIOITBO/BUTAT 3 PEECTPY IUIATHUKIB €IMHOTO MOJATKY (IOKYMEHT, BUIaHUI opranom Jlep>kaBHOi
MOaTKOBOT ClIy»kOu Ykpainu, B skomy Kili€eHT 3HaXOMUThCA Ha OOJIIKY SIK IJIATHUK IMOJATKIB), 1010
00paHoi cucTeMH OnoIaTKyBaHHS, JIsi KITIEHTIB 110 € TUIATHUKAMU €IMHOTO TIOJIaTKY
abo
* Butdr 3 peecTpy MiIaTHUKIB NOJATKy Ha JOJaHy BapTicThb, Muisd Kili€HTIB 110 € MIaTHUKaMU MOJATKY
Ha JI0JlaHy BapTiCTb;
abo
= JlokymeHTH, nepeadayeHi YUHHUM 3aKOHOJABCTBOM YKpaiHH, IO MIATBEPAXKYIOTh BHECEHHS HOro
1o Peectpy HempuOyTKOBHX YCTAaHOB Ta OpTaHi3alliil Ta B MOJAIBIIIOMY TOBIJIOMJICHHS MPO 3MIHU B
HbOMY.

2.5.2.6. VY Bumaaky, sKkmo baHKOM BCTaHOBIEHO (aKT HAIBHOCTI MyONIYHOTO OOTSKEHHS,
CaMOCTIMHO MOBIJIOMHMTH JEpXKABHOI'O/IPUBATHOIO BHMKOHABI MPO BIIKPUTTA PaxyHKy B mopsaky
BCTAHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHH Ta Haaatd 10 baHKy JTOKYMEHTH, IO
HiATBEPKYIOTh OTPUMAHHS JIepKaBHUM/TIPUBATHUM BUKOHABLIEM TaKOT'O MOB1IOMJICHHS.

2.5.2.7. BukopucroByBatn PaxyHkum Ta BIiAMOBiZHO mpoBoauTH omeparii 1no IloTouHomy
paxyHky/OkpeMoMy paxyHKy/Jleno3suTHOMy paxyHKY/Po3paXyHKOBOMY paxyHKY 3TiIHO 3 pPeXHMOM
(GYHKIIOHYBaHHS ~ TaKOro  paxyHKy, Iiepea0adeHoro YWHHUM  3aKOHOJABCTBOM  YKpaiHW,
JOTPUMYIOUMCh BUMOI HOPMATHBHO-NPAaBOBUX AaKTIB 3 MUTaHb 3/1HCHEeHHs [lnartixHuMX omepauii,
BHYTpIIIHIX JOKyMeHTiB banky Ta ymoB nporo /lorosopy.

2.5.2.8. JloTpuMyBaTuch BUMOT HOPMATHUBHUX aKTiB, SIKUMH BCTAHOBJICHO CIELIaIbHUN pPEXUM
BukopuctanHs OKpeMHX paxyHKiB, a TakoX mependaueHi oOMmexxeHHs rmpaBa KirienTta
PO3MOPSAHKATUCS KOLITAMHU Ha TAKUX PaXyHKaX.

2.5.2.9. Hanasatu 3a 3anutoM baHKy npoTsArom TepMiHy, BKa3aHOTO Y 3aIlUTI:
- JOKYMEHTH Ta BiJIOMOCTI, fIKi HEOOXiH1 BIIMOBIIHO JO BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
HOopMaTuBHO-TIpaBoBUX akTiB HBY st npoBenenns Kiienrom BinnosiaHux onepauiil 3a [lorounum
paxyHkoM/OkpeMuM paxyHKoM (B ToMmy uucii 3a gornomororo KIIK)/Po3paxyHkoBUM paxyHKOM, a
TaKO JIJIsl BAKOHAHHS baHKOM (yHKIIIH areHTa BaJIFOTHOTO HAaTJISY,
- IOSICHEHHS Ta JOKYMEHTHU JJIsl MIATBEPXKEHHS IPaBOMIPHOCTI OTPUMAaHHS I'POILIOBUX KOIIUTIB B pasi
OnoxyBaHHs bankom cymum HeHanexHoi [lnmartikHoi omepamii Ta 31iIHCHEHHS i ONpPOTECTYBaHHS
HeHanexHoi [1naTikHoi onepartii.

2.5.2.10. 3M1iCHIOBATH KOHTPOJIb 32 IIIbOBUM BUKOPUCTaHHSIM KoIITIB 3 PaxyHKy 3rigHo JloroBopy Ta
noBioMATH bank npo onepariii, siki He 3aikcHIOBanch KimientoM, B Tomy uncii Jdepxkarensimu KITK
Kunienra.

2.5.2.11. HanaBatu IlnarikHi iHCTpYKUil 3rigHO 3 ¢opmaMu/BUMoOramMu A0 (OpM, BCTAHOBIEHUX
YHHHAM 3aKOHOJABCTBOM YKpaiHW, mpaBwiamMu [ImaTiKHUX cHCTeM, $Ki Jal0Th MOKJIHMBICTH
3MIHCHUTH BIAMOBIAHI omepanii B HaliOHaJIBHIM BamioTi YKpaiHW/iHO3eMHIH BatoTi/0aHKIBCHKUX
Metasiax 3a [loTounum paxyHkom/Po3paxyHKOBUM paxyHKOM Ta/ab0 B HalllOHaJbHIN BatOTI
VYkpaiHu/iHO3eMHIM  BasloTI 3a  OxpemMuM paxyHkoM (cnucanHs komrTiB 3 IloToyHoro
paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOT0 paxyHKY) Ta 3 BpaXyBaHHSIM OOMeEKEHb, BCTAHOBICHUX
nn.3.1.10 ta nn.2.5.2.18 Jlorosopy.

2.5.2.12. HanaBatu banky IlnarikHi 1HCTpYKIIl Ha MamepoBUX HOCISIX oco0aMu, K BHU3HAuY€HI B
nepeniky oci0, SKMM HaJaHO MpaBo posnopspkeHHs Paxynkamu Kiienrta Ta/abo iHmumm#u ocobamu,
K1 YIIOBHOBa)K€H1 JOBIPEHICTIO BIIOBIIHO /10 3aKOHO/IaBCTBA Y KpaiHU.
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2.5.2.13. HanaBatn no banky EIIl i3 nakmamenmmu EIl YnoBHoBakeHux oci6 KitieHrta, sikum
BIJIMOBIIHO 10 BHMOT YMHHOT'O 3aKOHOJABCTBAa YKpaiHH, yCTaHOBUMX JOKyMeHTiB KilieHTa, HagaHO
MIpaBoO MiAMKUCY WX JOKYMEHTIB.

2.5.2.14. He ¢opmysatu EIII Ha mincTasi:

* [ImatikHUX 1HCTPYKIH, 110 MAOTh JTOJATKH (PEECTp UYEKiB, PEECTP JOKYMEHTIB 3a aKpEIUTHBOM

TOIIIO);

* [InaTi>kHUX IHCTPYKIIA Ha MPUMYCOBE CITMCAHHS (CTATHEHHS ) KOIITIB.

2.5.2.15. VY pasi, skmo KiieHT € HeHane)KHUM OTpPHMYyBaueM KOINTIB Yy HAI[lOHAIbHINA BajIoTI,

npotsiroM 3 (TppoX) pobouux mHiB (OmnepaliiHUX IHIB) BiJl JaTH HAIAXOHKCHHS ITOBIJIOMJICHHS 3

banky mpo 3aiiicHEeHHS MOMMIIKOBOTO TE€peKa3y iHIIIIOBaTH MepeKa3 3a3Ha4eHol CyMH KOIITIB 3a

PEKBI3UTaMH, BKa3aHUMHU B MOBIJIOMJIEHHI MPO MOMIJIKOBHUH MEpeKas, NUIIXOM HaJlaHHS BiAMOBIAHOI

[TnatixHOT IHCTPYKIII.

2.5.2.16. VY pasi, skmo KiteHT € HeHale)KHUM OTpUMYBaueM 1HO3EMHOT BaJIFOTH/OaHKIBCHKUX METAJIiB,

Hagatu banky [naTikHy IHCTPYKIIiIO B Till )K€ iHO3eMHIN BalfOTI 200 0AaHKIBCHKUX MeTajax i B Tii ke

cymi/Maci JJis TIOBEPHEHHsI TMTOMWJIKOBO 3apaXOBAaHMX KOIITIB/OAHKIBCBKMX METANliB MPOTATOM S5-TH

pobounx aHiB (OnepamiifHUX JTHIB) BiJl IaTH:

* HAJXO/KEHHSI TOBiAOMJICHHS BiJg banky (B ToMmy umcni 3 BUHU OaHkKa—HepesujeHTa (OaHKa—
KOpECIOHICHTa, OaHKa—TUIATHUKA) TPO 3MIMCHEHHS IOMMJIKOBOTO 3apaxyBaHHs Ha [loTounuit
paxyHok Kiienra;

* orpuManHs Bij banky Bummcku 3 Ilotounoro paxynky KiienTta abo Korii KpeIuTOBHX TOBiJOMJICHb
OaHka-kopecnioHjieHTa baHky mpo 3apaxyBaHHs Ha 3a3HadeHHi [lOTOYHMII paxyHOK TpOIIOBUX
KOIITIB/0OaHKIBCHKUX METAIIB.

2.5.2.17. VY pasi 3apaxyBaHHs Ha PaxyHOK KOIITIB B pe3y/ibTaTi HECAHKI[IOHOBAHOTO (HEHAJIEKHOTO)

nepeka3y (iHimioBaHOTO 0CcO00r0, mo He € [lnaTHukom, Ta 0€3 3aKOHHHX ITJICTaB) MPOTIToM 1

(ogHOrO) poboyoro aus (OmepariiiHoro nHsA) AHA 3 JaTH OTpUMaHHS BiJg baHKy MOBIIOMIIEHHS HpO

HECAHKIIIOHOBaHUH (HEHaNEXHMI) mepeka3 (opopmieHHH BHHATKOBO Ha IMiJACTaBi IOBIIOMIICHHS

Oanky, mo oOciyroBye IlmatHuka) mepexazaTd KOWITH y CyMi HECaHKIIOHOBAHOTO IepeKasy Ha

KopucThb [1naTauKa, 3 paXyHKY SIKOTO OyJIM CITUCaH] KOIITH.

2.5.2.18. He miznime Hik 3a oauH pobouuii aeHp (OnepauiiiHui 1eHb) 10 OTPUMAHHS TOTIBKOBUX
komTiB 3 [loTouHoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy HajaaBaTu 10 baHKy

MUCHMOBY 3asBKy Ha OTPUMAaHHS FOTIBKOBUX KOIITIB 3 JOTPUMAHHSM yMOB 11 HaJJaHHS BU3HAUYEHUX Y

Tapudax.

2.5.2.19. CrninkyBaTH 3a pyxXOM KOIITIB MO cBOIX PaxyHKax 1 cBO€yacHO ofiepKyBaTH Bummcky mo
paxyHKax Ta IHII JOKYMEHTH, 110 Haiimu 1 Kiienra.

2.5.2.20. B nucemoBiit ¢opmi miaTBep/pKkyBatH 3anviukd Ha [loTouHomy paxyHKy/OxpemMomy

paxyHky/Po3paxyHKOBOMY paxyHKy cTaHoM Ha 01 Ci4Hs KOKHOTO POKY y Tepioj ckiananHs bankom
piuHOi ¢iHaHCOBOi 3BITHOCTI. [IpM HeoTpHMaHHI MiATBEPKEHb IMPOTATOM KaJeHIApHOTO Micsls
3anmumiok  komrTiB Ha [lotouHomy paxyHky/OkpemoMy paxyHKYy /Po3paxyHKOBOMY paxyHKY
BBAXKA€THCS MIATBEPAKEHUM.

2.5.2.21. Jlng 3nilicHeHHs omepauiil KymiBial/mpogaky/oOMiHY 1HO3€MHOI BaJIlOTHU ab00 OaHKIBCBKHUX
MeTaJiB Ha mijcTaBl 3asBU PO KYMiBIIO/MPO/1ak/00MiH i1HO3eMHOT BaJIIOTH 200 OAHKIBCHKUX METaiB:
* TO/IaBaTH 3asBy TPO KYIIIBIIO/TIPOIAX/00MIH 1HO3EMHOT BaTIOTH ab0 OaHKIBCHKUX METAaNIB 3a
(opMOI0, BCTAHOBJICHOIO BHYTPILIHIMH JJokKyMeHTaMu banky abo 3a ¢opMor0, BIIMIHHOIO BiJl TUIIOBOL
3a yMOBH 30€peKEeHHSI BCIX TEKCTOBHX PEKBI3HTIB, BUKIaeHUX y 1.3.2.4 JloroBopy;
= nepepaxyBaTtu Ha PaxyHoOk, BKa3zaHUil B 3asBi MPO KYHiBJIIO/MPOJIaX/00MIH 1HO3€MHOI BaJIIOTH 200
0aHKIBCBKMX METaliB CyMy B TPUBHSX y pO3Mipl, M0 NOTPIOHMH [UIs KYMIiBJII 1HO3EMHOT
BamoTu/baHkiBcbkOro Meraiy, cymy 300py Ha O00OOB’S3KOBE MEHCIHHE CTpaxyBaHHS (3a HasBHICTIO,
3TiJTHO BUMOT YMHHOI'O 3aKOHO/IaBCTBA) Ta CYMH KOMICIi;
= nepepaxyBaTtu Ha PaxyHok, BKa3zaHUil B 3asBi MPO KYHiBJIIO/MPOJIaX/00MIH 1HO3€MHOI BaJIIOTH 200
0aHKIBCbKMX METaJIIB CyMy 1HO3€MHOI BallOTH/Macy OaHKIBCBKMX METaJlIB y po3Mipi, 110 MHiAJsArae
poaxy/oOMiHYy.
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2.5.2.22. CBoeuacHo crutauyBaTu BapTicth [locnyr banky Ha ymoBax Ta y po3mipax, mependadeHux
HoroBopom Ta/abo Tapudammu banky, a TakoXX BIAIIKOJOBYBaTH OyAb-fKi  JOKyMEHTAJIbHO
MIATBEP/DKEHI Ta OOrpyHTOBaHI BHTpaTh baHKy 3riiHO 3 ymMoBamH I1boro JloroBopy, 30kpema
nm.2.6.3.

2.5.2.23. Hns omatu [locnyr banky 3a6e3neuyBatu Ha IloTOYHOMY paxyHKY HasBHICTH TPOIIOBUX
KOILTIB B HEOOXigHOMY po3mipi st omatu [lociyr banky.

2.5.2.24. JonaTkoBo, y pa3i npueananus 10 Iocayru Bunmyck Ta odcayropyBanus KIIK:
* JOTPUMYBATUCh mpaBus [IMIaTLKHUX CHCTEM Ta YUHHOTO 3aKOHOJABCTBA YKpaiHW 3 MHUTaHb
sniiicHeHHs omneparliii 3 BukopuctanasaMm KIIK, a takox npasun kopuctyBanss KIIK, ski BukmaneHi y
I'nasi 2 Po3niny 4 [loroBopy;
= He BukopucroByBaTtu KIIK mis Buniatu 3apo0OiTHOT MIaTH, IHIIMX BUIUIAT COLIAJIbHOIO XapakTepy,
a TaKOX JJIS 3[1HCHEHHS PO3paxyHKIB 32 30BHIIIHBOTOPTOBEIbHUMH JI0TOBOpPaMHU (KOHTPAKTaMH), IS
3MIMCHEHHS 1HO3EMHHX 1HBECTHUIIIN B YKpaiHy Ta IHBECTHUIIINA PE3UICHTIB 3a 11 MEeXi;
= 3a0e3neuntu o3HaomneHHs J[lepxkarenis KIIK 3 mpaBunamu kopuctyBanus KIIK, 3 ymoBamwu
JloroBopy B yacTHHI 0OMexeHb 3/iiMCHeHHS onepalliii 3 Bukopuctanusm KIIK, a Takox rapantyBaTu
ix norpumanns [epxaremsamu KIIK;
= 3a6e3neuntu 30epexkenns KIIK ta indopmanii npo Hel, sika 1ae 3MOry KOpUCTYBaTHCS HEto (Y TOMY
yrcni [TIH-kox ta/abo pexsizutu KIIK) Ta ne HamaBatu KIIK y kopuctyBanHs TpeTim ocobam;
» 3a6e3neuntu otpumanHsa KIIK Tta [TIH-xkonBepty mo Hei (3a HasSBHOCTI) 3 ypaXyBaHHSM BHMOT
nm.4.1.5 JloroBopy;
* CaMOCTIHHO perynoBaTu B3aeMoBigHocuHM 3 [lepxkarenem KIIK cTocoBHO 311HCHEHHS BUAATKOBUX
omnepaniii 3 Bukopuctanusm KIIK;
= puuryuntu KIIK y Jlepxxarens KIIK Tta moBepuytu ii 10 baHky y pasi mpunuHeHHS MOBHOBaXXEHb
Takoi 0coOM Ha po3mops/UKeHHs KomTamu Ha Ilorounomy paxysky, 3amiam KIIK, y Bumanky
npunuHenHs Aii KIIK ta/abo 3akpurts [loTouHoro paxyHky;
= y Bunagky Brparu KIIK ta/a6o B pasi sxmo [1IH-kox Tta/abo Peksizutu KIIK cramm Bimomi TpeTim
ocobam, moBizomMuTH baHk y nopsaaky, nepeadadenomy mi. 4.2.2.3 Jloroopy;
* HECTH TOBHY BiJINOBIIAIbHICTh Ta MPUIHATH Ha ceOe Bci 3000B’s13aHHS 110 OIJIaTi Ha KOPUCTh baHKy
onepauiii, mo nposeneHi 3 BukopuctanHsam KIIK micna Brpatu KIIK/TIIH-kony/Pexsizuti KIIK, y
pasi HecBoeuacHoro moBigomiieHHs: banky npo Brpaty KIIK, 3rigHo nm. 4.2.2.3 Jlorosopy;
* 32 KOPHCTYBAaHHS HENOBEPHEHOIO B CTPOK (B J€Hb BUHMKHEHHs) cyMor HecaHKIIOHOBaHOI
3a00pPTrOBAaHOCTI CIIJIAYYBAaTH MPOIEHTH y PO3MIpl Ta CTPOKH, 110 BU3HauUeH1 Tapudamu ta JloroBopom;
* y MOBHOMY 00cs31 koMrieHcyBaTH baHky yci BuTpaTu 1o’ s3aHi 3 onepauismu no KIIK Bigkputux 1o
[Torounoro paxynky Kiienta Ta cnucani 3 banky I[lnarikHuMu cucreMaMu Ta TapaHTYBaTu
noBepHeHHs1 HecaHk1ioHOBaHOT 3a00proBaHOCTI Ta MPOLIEHTIB 32 KOPUCTYBAHHS HEIO BCiMa KOLITAMHU,
MaifHOM, MAaHHOBUMHU TPaBaMu, 10 MOMY HAJICKATh.

2.5.2.25. JlonaTkoBo, y pa3i npueananns 10 Ilocayru {ucranuiiine odciayropyBannst PaxyHkis:
= s pobotu B Cucrtemi 3a0e3MeunTd HAsABHICTH BIJMOBIIHOTO OOJIATHAHHS, HEOOXITHOTO ISt
¢ynkuioHyBaHHs CHCTEMH, BCTAHOBJIEHHS JIILEH31HHOIO aHTUBIPYCHOT'O MPOTrPaMHOTO 3a0e3MeUeHHs
Ta IOCTIIHE CBO€YaCHE MOro OHOBIIEHHS, y BIAMOBIAHOCTI A0 TEeXHIYHUX BUMOT Uil pOOOTH B
Cucrewmi, 1o po3mimeni Ha Caiiti banky. BctaHOBIEHHSI Ta OHOBJICHHS JILIEH31HHOTO aHTUBIPYCHOTO
MPOrpaMHOro 3a0e3MedYeHHs] MIATBEPIKYEThCS 3a3HAYeHHSIM BianoBiaHOI 1H(opmanii Kiientom B
BasBIi';
* M yac BHKOpHCTaHHS CHCTEeMH JOTPUMYBATHCS BCIX BHMOT, IO BCTAHOBIIOE baHK, 3 NMUTaHb
6e3nekn o6poOnenns EIIl, 3rimHo 3 ymoBamu JloroBopy, BHKOHYBaTH BMMOTM IHCTpyKuii 11010
3a0e3neyeHHs 3axucTy kiouiB EIl Ha KiieHTChbKOMY Miclll, @ TAaKOK O3HAHOMHUTH 3 LIUM JIOKYMEHTOM
BCIX YIIOBHOBa)XXEHHUX 0Ci0 Ta 3a0€3MeYNTH BUKOHAHHS HUMH 11 BUMOT,
» s miakmodeHHs g0 Cucremum Hamatu g0 banky Hame:xxHO oQopmIleHI JOKYMEHTH, 3T1THO
Bu3HavyeHoro B mm. 5.4.1. , srenepyBaru Kmoui EIl B Cucremi abo migkmrouuTd icHyroui Kiroui
KsanidixoBanoro EIl B cnoci6, Bkazanuii Ha Caiiti banky Ta mpotarom 3 (Tppox) poOOYUX IHIB
(OmepauifHux IHIB) 3 JaTH 3aMOBJIEHHS MigKiIoueHHs 10 CucremMu HajgaBatu 10 banky mucbMoBe
KJIOTIOTaHHs, Bu3HayeHoi bankom Qopmu, mopao 30epiranns Kimrouis EIl Ha BracHOMy 3’€MHOMY
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Hocli iHQopMarii (3a yMOBH BHKOPHUCTAaHHS TaKOro) Ta JOTPUMYBATHCh BCTAHOBJIEHUX baHkoMm
IrpaHUYHUX (MAKCUMAJIbHUX) CyM Ha 3IIHCHEHHs omepallii B HAllOHAJIbHIA Ta 1HO3EMHIN BaIIOTI
VYkpainuy;

*y Bumajky 30epexenHs Kmroua EIl Ha BrmacHoMy HOcieBi iH(opMmamii, 0 HE € 3aXHUIICHUM
arapaTHUM IPUCTPOEM, B OOOB’SI3KOBOMY MOpPSAAKY KOPHCTYBaTUCh Mociyrow JlogatkoBoi
aBTeHTU(iKalii B BHUMIAAI KOpOTKOro SMS-moBigomienHss (Ha MOOUIBHHMN TenedoH) mpu
nigtBeppkerHi EINl, skmo iHme He mependadene Tapudamm, sk 3acid J0AaTKOBOTO 3aXHCTY.
3acrocyBanHs OZHOPA30BOTO MAPOJII0 HE CYNEPEYUTh BUMOTaM YNHHOTO 3aKOHOAABCTBA Y KpaiHy;

* CAaMOCTIMHO 3/ICHIOBATH KOHTPOJIb 3a HasBHIcTIO Ha cBOiX EITIPJI EIl Tux YnoBHOBakeHHX OCIO
KitienTa, siki MalOTh MPaBO PO3MOPSKATUCS BIAMOBITHUM PaxyHkom Ta/abo 3aificHIOBaTH iHIN Aii
110710 Takoro PaxyHky;

* CTEXXUTH 3a cBo€uacHO0 3MiHor0 Kirrouis EIT mi1g cBoix YoBHOBaXKeHUX 0Ci0;

* y BUNAJKYy [IPUIMHEHHs MIpaBa YToBHOBakeHHX oci0 KiieHTa posnopspkatucs PaxyHkom, B TOMy
YHCIIl BHACTIIOK X 3MiHHM, HeTraifHO mpoiHgopMyBaTH baHk mpo HEOOXiAHICTH OJIOKYBaHHS O0JTIKOBUX
sanuciB Ta aeaktuBamii KmouiB EIl nux oci6 B Cuctemi Ta 3a0e3meunTd 3AIMCHEHHS TEeHepallii
Kmrouie  Ell/orpumanns  Kimowis KsamigikoBanoro EIl HOBHMH YTIOBHOBaXEHHMH 0COOaMU
Knienra.

[apopmyBanHs mpo HEOOXimHICTH OJIOKyBaHHS OONIKOBHMX 3ammciB Ta aeaktuBanii Korouis EIT
3J[IHCHIOETHCA IIUIAXOM HaJaHHs HaJIekHO ohopMiIeHoi 3asBKu';

* y pa3i HeoOximHocti Bigkimkanus Kmoui EIlL chopmyBatu 3a qomomororo CucteMu BiAmoOBiaHUI
3aIuT, Ticas oTpuMaHHs ssKoro bankom OcoOuctuii 1 BigkpuTuii K04l BiAMOBIAHOT Y TTOBHOBaKEHOT
0coOM BTpadaroTh YMHHICTH. BIIOKYBaHHS, NMOHOBIIEHHS YMHHOCTI Ta ckacyBaHHs KaamigikoBaHHX
cepTudikaTiB 3A1HCHIOETHCS Y TOPSAAKY, BusHaueHoMmy y Permamenti KHE/IT;

= 30epiratu Kimoui EIl B ymoBax, 110 3a0e3meqyroTh iX 3aXHCT BiJl HECAaHKI[IOHOBAHOTO BUKOPHCTAHHS,
IICyBaHHS a00 BTpaTu;

* He repenaBaTu MoOUTbHIH TenedoH (BiamoBiany SIM-kapTy), Ha KUl 3AIHCHIOETHCS BiAMIPABICHHS
iHdopmanii bankom Kiienty (B Tomy umcni OpHOpa3oBoro mapoiito), Ta iHdopmaiiro mpo #oro
MICIIe3HaXO/KEHHSI CTOPOHHIM 0c00aM, siKi He € YTOBHOBa)XeHUMH ocobamu Kirienra;

= y Bunaaky Kommpomerarii Ocobuctoro kimouya EIl abo BuHMKHeHHI migo3pu B Kommpomerarii
OcoOuctoro kmoua EIl HeraitHo npununut pobotry B Cuctemi Ta crnoBicTUTH baHk mpo
Komnpowmeraniro Ocobucroro kimtoua EIT ms 6mokyBanHs goctyny KopucryBaua 1o PaxyHkiB Oy/ib-
AKUMH JOCTYIMHMMM 3aco0aMH B TOMY 4YHCII, ajlé HE BHUKIIOYHO, 3acobamu Cuctemu Ta/abo
TeNe(POHHUM 3B’A3KOM, 3 TMOAAJBIINM HaJaHHSIM OpPUTIHATY TaKoro TIOBIJOMJIECHHs (JIUCTA),
CKpIIUIEHOTO MiJNUCcOM YTOBHOBaXxkeHOi ocobu KiieHTa 1 BitOuTKOM mnedatku (y pasi ii HasBHOCTI)
BIIPOJIOBX TphOX poboumx mHiB (Omeparniiinux nHiB) 3 matu mosimomieHHs. Bcei EINl, Bukonani
bankom 10 OTpUMaHHS OCTaHHIM TaKOTO TIIOBIJIOMJICHHS, BBAXKAlOThCS JINCHUMHU (TaKWMH, IO
BUKOHaHI bankoM mpaBomipHO). BinmoBiganbHICTh 3a BHKOHAHHS baHKOM IMX JOKYMEHTIB Hece
Knient, a ve bank. Ilicns toro ax Kiient npoingopmye bank mpo Buile3a3HaueHy MOAi0, HoMy
HEOOXIJJTHO BUKOHATH BIIMOBINHI Aii, 3riIHO 3 BUMoramMu IHCTpyKuii Mpo MOpsAAOK 3a0e3rnedeHHs
3axucty KmtouiB EIl Ha kiieHTChKOMY MicHi, Ky po3MimieHo Ha Caiiti banky. Bei EINl, Bukonani
bankoM 10 OTpHMaHHS OCTaHHIM TaKOro MOBIJIOMJICHHS, BBaXKAIOTbCA IIHCHUMHU (TaKUMH, IO
BUKOHaHI baHKOM mpaBOMipHO);

* y BUNAAKY BTpaTH (Kpaaikku) mMoOuibHOro Tenedony (BiamosigHoi SIM-kaptu) Kiienta Tta/abo
miciast 3MIHM HOMepy MoOuIbHOro Ttenedony (BiamoBigHoi SIM-kapTu), Ha SKUH 3A1MCHIOETHCA
BifnpasieHHs iHpopmauii bankom Kiienty (B Tomy uucii OnHOpa30BOro Napoiio), B HAWKOPOTIIUI
MO>XKJIUBHH CTPOK CHOBICTUTH Tpo 11e bank mucemoBo abo 3acobamu Cucrtemu Ta/abo GpaxcUMiIIBHIM
3B’A3KOM 3 MOJAJIBIINM HaJJaHHSIM OpPUTIHAITY TAKOTO MOBIAOMIIEHHS (JIHMCTa), CKPIMJICHOTO IiIITHCOM
YnoBHoBaxkeHO1 ocoOu KiieHTa 1 BinOuTKOM meuyaTku (y pasi ii HasBHOCTI) Ui 3AilicHeHHs bankom
OJIOKYBaHHS MOXJIMBOCTI OoTpuMaHHs OHOPa30BUX NapojiiB Ha HOMEp MOOUIBHOro TeseoHy
(BigmoBigHoi SIM-kaptu) Kiienrta. Bei EIll, Bukonani bankoM 10 oTpuMaHHS OCTaHHIM TakKoro
MOB1JIOMJICHHSI, BBA)XKAIOTHCS AIHCHUMH (TaKHMH, 1110 BUKOHaH1 baHKOM npaBoMipHO);
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* y TPUAEHHUU CTPOK, IMICIs MiAMHCaHHS 3a3HadueHuXx y JloroBopi AKTIB, opuriHaiu OaHKIBCHKUX
NPUMIPHUKIB TaKUX AKTIB nepeaatu 10 banky;
* IIOJICHHO OTPMMYBAaTH Ta aHAJI3yBaTH BCl MOBIIOMJICHHS (JTMCTH) Bix baHKy, HamiciaHi 3acobamu
Cucremu, a y BUMAIKy HEMOXIUBOCTI goctymy 10 CHUCTeMH — 3a JTOJATKOBHMHU KaHAJIaMH 3B’S3KY
(emeKTpoHHOIO TOMTOK Ta/abo Ttenmedonom/pakcom), mo 3a3HadeHi B 3asBi-lloroBopi abo
noBigomiieHi KirieHTOM 101aTKOBO Mmiciist mpueaHanHs 10 JJoroBopy;
* y BUTNIAQJKY BHSBJICHHS HECAHKI[IOHOBAHOTO IMepeka3y Ta/abo Mmpyu BUHUKHEHHI I103PH 010 CIIPoOH
HECAaHKIIIOHOBAHOTO Tepeka3dy 3 PaXyHKy TpOIIOBHX KOIITiB/OaHKIBCBKMX METalliB — HEraiHo
CIIOBICTUTH Tpo 11e bank Ta B 000B’I3KOBOMY MOPSAKY BUKOHATH BCi Jii, 110 3a3HaveHi y [lopsiaky miid
KiienTa y Bunaaxky BUsBJICHHs (paKTy HECAaHKIIIOHOBAHOTO MEPEKa3y KOIITIB, 10 po3MimieHo Ha CaiTi
banky;
* CaMOCTIHHO BIACTIAKOBYBaTH 3MiHW/OHOBIEHHS iH(popMalii, po3mimenoi Ha Caiiti banky Ta
o3HallomioBatucs 3 AokyMmeHTtauiero Cucremu, Tapudamu, TexHIYHUMH BUMOramu Jis poOOTH B
Cucremi, IncTpykuiero mono 3abe3neueHns 3axucty kimodiB EIl Ha xmienTcpkomy mici, ITopsiakom
I KIIE€HTAa y BHWIIQJKy BHSBJICHHS (DaKTy HECAHKIIIOHOBAHOTO IIepeKa3y KOIITIB,  IHIIMMH
JNOoKyMeHTaMu baHky Ta ix 3miHamu;
* ga BuMory banky HamaBatu no banky mamepoBi Komii JOKYMEHTIB (3acBiu€Hi 3TiHO BHMOT
3aKOHOJIABCTBA), sKi paHime Oymu Hagani Kmientom no baHky y BUIISAI €IEKTPOHHUX KON
JIOKYMEHTIB 3a JornomMoror Cucremu;
* y pa3i ykinaneHHs mik bankom ta KiieHTOoOM BimmoBimHOI 3asBH-J[0roBOpY MpoO IMiIKIIOYEHHS JI0
[Tocayru BigKpUTTA Ta OOCIYroBYyBaHHS 3apIUIaTHOIO MPOEKTY, nepenaBatu A0 banky IlnaTikHi
IHCTpYKI{, CIMCKHU MpAaIiBHUKIB, Oyab-sKi iHIII EJEKTpOHHI JOKYMEHTH 3TiJHO 3 YMOBAaMH TaKOTO
JI0rOBOpY, y (hopMaTi Ta 3a CTPYKTYpOro, BU3HaYeHUMHU bankow, 13 HakiageHumu EIl YoBHOBaXkeHUX
oci0 Kiienra;
» [licna npununenns aii JoroBopy ab6o BiamoBu Bin [locmyru Jlucranuiiine oOCIyroByBaHHS
PaxynkiB npunuanTy Bukopuctanus Cucremu i Binnosigaux Kimtouis EIT Kiienra.

2.5.2.26. JonaTkoBo, y pa3i npuenHanusi 10 Ilocayru po3mimenHsi kowriB Ha Jlemo3uTHomMy
PaxyHKYy:
* CaMOCTIfHO 03HAMOMITIOBATUCH 3 YMOBaMU po3MilieHHs Bxiany Ha Caiiti banky;
* CAMOCTIMTHO O3HAHOMIIFOBATHUCH 3 PO3MIPOM MPOIEHTHOI CTaBKH, IO BCTAHOBIIOETHCS baHKOM
KO>KHOTro pobodoro aus (OmepauiiiHoro naHs) Ha odiuiiiHomy Caiiti Ta/abo Ha iH(OpMaIiHUX
JIOILIKAX y BIAAUIEHHAX baHky;
* He Mi3HilIe THS pOo3MilleHHs Ta/abo momoBHEHHS Bkiagy, 3a HasBHOCTI Takoi MOXKIMBOCTI, Ta 3
BpaxyBaHHsSM ymoB mm.6.1.9 - 6.1.11 JloroBopy nampaBnsti no banky IlnmatikHy IHCTpPYKIIifO
(enexTpoHHy/manepoBy  ¢opmy)/3asBy Ha po3MimieHHs TpaHury/KionmotaHHs |y HOpSIKY,
BcraHoBiieHOMY Posninom 6 [lorosopy. Haknanennsm EIl ab6o BnacHopyunoro mianucy Kiienta Ha
[TnatixkHy 1HCTpYKLIIO (eleKTpoHHY/manepoBy ¢opmy)/3asBy Ha po3MilieHHs Tpanury/KinomoranHs
Kmient nHamae 3romy Ha mpoBeaeHHs [lmaTixHuX omepaniii, Bu3HaueHMX B Takikd [lnatikHii
1HCTpyK1ii/3asB1l Ha po3MilleHHs TpaHiry/KinonorauHi ;
= B Mexax OmepariiiiHoro yacy banky 3a06e3neunTt Ha cBoeMmy [10TOYHOMY paxyHKy, BIIKpUTOMY B
Banky, cymy TpoIIOBUX KOIITIB JOCTaTHIO JUIs pO3MillleHHs Bkiaay, sKImo BiIMOBiIHO 10 3asBU-
HoroBopy/3asiBu  Ha  po3mimieHHs TpaHiny/KiomotaHHss  po3MilllEHHS/TIONOBHEHHS — Bkiagy
3nificHIoeTbest JleberoBum mepekazoMm. Haknmanennsm EIl aGo BmacHOpy4YHOro mignucy Ha 3asiBy-
Jorosip/3asBu Ha po3MimieHHs TpaHiry/Kinonoranus po3mimieHHs/monoBHeHHs Bknany Kiient Hanae
3rony banky Ha mpoBeneHHs IlnarikHux omepauii nuisixom 3aidicHeHHs JlebeToBoro nepekasy ais
pO3MillleHHs KomTiB Ha Bxian.
=32 yMOBU po3MimeHHs Bxknany/Tpanmry, mo 3xilicHioeTbes baHkoM muisixom ebeTyBaHHS
[Totounoro paxynky Kiienra (JleOberoBuii mepeka3) - CaMOCTIHHO BiJICTIAKOBYBAaTH HAsSBHICTh
KpeIuTHUX KomTiB Ha [loTouHOMY paxyHKy Ta Yy BHIAJKy HasBHOCTI, HoBiomisTH bank B
OnepauiifHuii yac motoyHoro poGouoro mHs (OnepauiHoro aHs) crnoco0aMu BHU3HAYEHUMHU Y
JloroBopi npo npunuHeHHs 31iicHeHHs JlebeToBoro nepekasy Ha Jleno3uTHUN paxyHOK.
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2.5.2.27. JNonatkoBo, y pa3i npueananus a0 Ilocayrum BigkpurTsi Ta 00CJIyroByBaHHs
3apnaTHOro npoekTy:
* U BIIKPHTTS IMOTOYHUX PAaXyHKIB Ha KOPUCTH MpaiiBHUKIB KiieHTa 3a 1X 3rogor0 i 341CHEHHS
JNEeSKUX BUIIB BUIUIAT (3apOOITHOI IUTaTH, NWBIAEHMAIB, CTUIICHIHM, MEHCIH, COIialbHOI JOMOMOTH,
IIOBEPHEHHS HAJUIMIIKOBO CIUIAYE€HUX CyM, IHIIMX BMILIAT, epel0auyeHuX YMHHUM 3aKOHOJIABCTBOM
VYkpaiaun) Hanati 1o banky B enektponHiit ¢opmi 3a momomororo Cucremu 3asiBy MpO BiIKPUTTS
MOTOYHUX PpaxyHKiB Ha KOPHCTh (i3MUYHUX 0Ci0 3 TepekoM Takux oci0 (i3 3a3Ha4YeHHSIM
ineHTuiKaifHNX JaHUX IUX 0ci0) Ta CKaHKOMmil iX iJeHTH(IKAIHHUX JOKYMEHTIB (IacropT
rpoMajisHUHA YKpaiHu a0o 1HIIHWHA JOKYMEHT, IO MOCBIIYy€e 0CO0y Ta BIAMOBITHO /10 3aKOHO/IAaBCTBA
VYkpaiau mMoxe OyTH BHKOPHCTAaHUHM Ha TepUTOpii YKpaiHU Uil YKIaJeHHS NpPaBOYMHIB, a TaKOX
peecTpaliitHuil Homep 00JIIKOBOI KapTKH IJIaTHUKA MOJATKIB) y ¢popMmari, Bu3HaueHomy B Jlomatky 20
no uporo JloroBopy i3 HakiazeHHsM Ha nokymeHTH KsaumidikoBanoro EIl ynmoBHOBaskeHOTo(HX)
npeacraBauka(iB) Kmienra.
* Ha JIeHb 3/iiicHeHHs] baHkoM Hale)XXHUX pO3paxyHKiB, B oOpanuii KimienToMm cnoci6 nepenayi qaHux,
3a0€3MeYNTH HAIXO/HKCHHS KOIITIB Ha [HIMI paxyHOK B cyMi 3apoOiTHOI MJjaTH Ta IHIIWX BUILIAT,
nepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ta CIUIaTy KOMICii 3a 3apaxyBaHHS KOINTIB Ha
MOTOYHI paxyHKH mpaiiBHUKIB Kiienta okpemumu [lnarexxamu 13 gorpumanHsM Bumor mm.7.1.9
Horosopy;
* Ha JIeHb 3/iiicHeHHs] baHKOM HaJeXHUX PO3paxyHKiB, B 0Opanuii KiientoM croci6 nepenavi JaHUX,
3abe3neyntd HajganHs A0 banky I[lnariknoi(-x) iHCTpykmii(-if) i3 morpumanHsM Bumor mm.7.1.8
Horosopy;
* 320€3MeYNTH BIJCYTHICTh PO30DKHOCTEH MK 3araJbHOI0 CyMOI0 Ha [HmoMy paxyHKy (s
3apaxyBaHHSA 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUIUIAT MpaimiBHUKaM) i gaHuMu [LnaTixHOI(-X)
[HCTpyKIii(-i);
* HECTHU BiJIMOBIAAbHICTh 32 KOPEKTHICTh JaHUX, HajaHuX B [lnaTixHiil iHCTPYKLiT;
* HECTH BiJIOBIIATBHICTh 10 BCIX MHUTAaHHSX, OB SI3aHMX 13 MepepaxyBaHHIM 10 OIOJDKETY MOJATKiB
Ta/ab0 300piB BIAMOBIAHO O YNHHOTO 3aKOHOJIaBCTBa YKpaiHU;
* inpopmyBatu baHk npo 3BUTPHEHUX MPAIIBHHUKIB B €JIEKTPOHHOMY BUTIISAAI 3acobamu Cucremu (y
BUNAJIKY ii BUKOPHCTaHHs) a00 NUISIXOM HaJaHHS MHCbMOBOIO MOBIAOMIIEHHS (JIUCTA), CKPIMJICHOTO
nianucoM YHoBHOBaXxkeHOi ocoou KimieHnTa 1 BIZOUTKOM nedatku (y pasi il HasBHOCTI);
= CIIPSIMOBYBATH NpaiiBHUKIB KilieHTa, 110 3BUIBHAIOTHCA 10 OyIb-sKOro BijaileHHs baHky 3 MeToro
3/11iICHEHHS KIHLIEBOTO PO3PaxXyHKY.

2.5.2.28. JonatkoBo, y pasi npueaHanns 10 Ilocayrm npuiimanns IlaarexiB Ha KopuCTb
Kaienra:
* HaJIe)KHUM YMHOM BHKOHYBAaTH YMOBH JloroBopy Ta CBO€YACHO MOBIJOMIISITH NMPO NPHYUHH, IO
MEPEIIKOKAIOTh BAKOHAHHIO HOTO YMOB;
= oBecTH 710 Bitoma [TnatHukiB 3a [TnaTesxemu iHdopMartiro 1mo10 yMoB 3aiiicHeHHs [lnaTexis;
* CBOE€YACHO Ta B MOBHOMY 00cs31 citauyBaTi banky Kowmicito BiiIOBIZHO 10 yMOB, NepeadauyeHux B
JloroBopi B TOMY 4YHCIi, aje HE BHUKIIOYHO 3a0€3MEYHUTH JOCTaTHICTh TPOIIOBUX KOIITIB Ha
[ToTounomy paxyHky nist 3aiicHeHHs JledbeToBoro nepekasy Komicii;
= KOHTPOJIIOBATH HaAXo/pkeHHs IlnatexiB 1 y pa3i HOMUIKOBOTO 3apaxyBaHHS KOIUTIB, 110 oMy He
HaJIe)KaTh, MOBIAOMUTH Npo e baHk Ta MOBEpHYTH L1 KOMITH HPOTAroM 3(TphoX) poOoUMX IHIB
(OmepaniifHuX AHIB) 3 MOMEHTY TaKOTO 3apaxyBaHHS;
* 320€e3Me4YnTH pOo3MilIeHHs 1H(popMallii NMpo MOXIMBICTH 3aicHeHHs [lnaTtexiB depe3 ycTaHOBH
Ta/ab0 AnpTepHATHBHI KaHAIM MpoAaxiB banky (B ToMy uncii 3 BUKopuctanHsaM QR-koy) y BinacHii
MEpEexKi;
= ipoTsAroM 3 (Tpbox) pobounx aHIB (OnepariiiHux IHIB) BiJl AaTH OJEp)KaHHS CYNPOBOKYBAIbHUX
JIOKYMEHTIB BiJl baHky Ha moBepHeHHs onpoTecToBaHux [lnarexis, mepepaxoByBaTH 3a3Hau€Hl CyMU
Ha BKa3aHHUH y BUM03i baHky paxyHOK;
* MICbMOBO MOB1TOMUTH baHk npo GakTu BUsSBIEHHS po301KHOCTEH B cymi po3paxyHKy Kowmicii;
= ipu 3MiHi po3Mmipy Kowmicii, BuzHaueHoi B 3asBi - JloroBip mpo HajaHHS IUIATDKHUX TOCIYT B
YacTHHI NMpUHMaHHS IUIATeXIB, HE Mi3HilIe, HLK 3a 3 (Tpu) poOoui aHi (OmepariiiHi JHI) 10 JaTH
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BIPOBAHKEHHST HOBOro po3Mipy Kowmicii mignucatu Hamany bankom 3asBy-JloroBip y HOBIM pemakiiii
Ta IIOBEPHYTH ii 10 baHKy;
* y pa3i HasgsBHOCTI, HAJJaTU BJIACHUI JIOrOTHII HAJIEKHOI SKOCTI, 751 BUKOPUCTaHHs Horo bankoM mijx
4yac NpUiMaHHS IJIaTeXIB uyepe3 AJbTEpHATHBHI KaHAIM MPOAAXiB (B TOMY YHCII 3 BUKOPUCTAHHSIM
QR-koxy).

2.5.2.29. JlogaTkoBo, y pasi BiAKpHUTTHA Kaientom Oxpemoro paxyHKYy(iB)
€JIEKTPONOCTAYAIbHUKA Ta/a00 J101aTKOBOr0 0KpeMoro paxyHky(iB) eJIeKTPONOCTAYAJIbHUKA:

= V pa3i BHECEHHsI 3MiH 710 AJITOPUTMY, SIKi 3yMOBJIIOIOTh BHeceHHs 3MiH 110 I's1aBu 3 Po3ainy 3 mporo
JloroBopy Ta YHEMOXJIMBJIIOIOTh BUKOHAaHHSA baHkoMm 3000B's3aHb, 3a3HadeHux B mm. 2.5.1.31
JoroBopy, Ha mifcTaBi 3BepHeHHs banky ykmactu 3 bankom noroBopu ab0 BUMHMTH iHIINI 3a3HAYEH1
y 3BepHeHHI banky nii, HeoOXimHi /s BUkoHaHHsS ymoB I'maBum 3., Po3ainy 3 mporo Jloroopy 3
ypaxyBaHHSIM 3MiH, BHeCeHUX PerynstopoM 10 Anropurmy.

* YV pa3i 3MiHM OaHKIBCHKHMX PEKBI3WUTIB paxyHKiB KinieHTa, mo BiIKpUTI B IHIIUX OaHKax Ta
BUKOPUCTOBYIOTbCA Mpu BHKOHaHHI ymoB IiaBm 3. Posminy 3 mporo JloroBopy, He mi3Hime
HACTYMHOTo pobouoro aus (OmepamiiiHoro AHs) micis Takoi 3MiHM MOBiZOMUTH baHk odiuiiHuM
JIMCTOM IIPO HOBI PEeKBI3UTH paxyHKiB KitieHTa.

» 3a0e3neunTy  TpoTAroM 2 (ABOX) MicAmiB 3 JHSA  BIAKPUTTS bBaHKOM  BiJIIOBiJHOTO
Oxpemoro/[lonatkoBoro  okpemoro  paxyHky(iB)  Kiienra  3arBepmxenHs  Perymastopom
Oxkpemoro/JlomaTkoBOro  OKpeMoro paxyHKY(iB) eJEeKTpONocTayalbHUKA SIK  MOTOYHOrO(UX)
paxyHky(iB) 31 cCHeIiaJIbHUM pPEXHUMOM BHUKOPUCTAHHS EJEKTpONocTadaJpbHUKa Ta Horo (iX)
OTIPUJIIOAHEHHS BIIMOBIIHO A0 3aKOHY MPO PUHOK €NEKTPUYHOI EHEeprii.

* BukopucroByBatu Oxpemuii/[logaTkOBUil OKpeMHUil paxyHOK(HKH) €JIEKTPOIIOCTAavYaIbHHUKA JIUIIIE
Ui 1ifed, nepeabadeHHX 3aKOHOM TIPO PUHOK EJNEeKTPUYHOi eHeprii, 1 CcamMOoCTIHHO HecTH
BiJIITOBIAJTbHICTH 3@ 1X BUKOPUCTAHHSI.

2.5.2.30. IIpu xopucryBanni EAII KHEII:

= JlorpumyBatuch Bumor Jlorosopy, Permamenty KHEJ/III Ta 3akoHomaBctBa YkKpaiHu y cdepi
€JIEKTPOHHUX JI0BIPYUX MOCIYT.

» HagaBatu JOKyMeHTH, HEOOXIIHI A iAeHTUudikalii 3asBHUKA (1B) 1eHTU(IKALINHI AaHl AKOi (MX)
micTuTUMYThCS Y KBanidikoBanomy cepTudikari.

» O3HallOMUTHCH Ta O3HAHOMUTH 0c10, sKi € IlinnucyBauamu 3 Permamentom KHE/IIT ta mpasuiamu
fioro podotu, po3mimieHumu Ha odiniitnomy caiiti KHEIT qca.ukrgasbank.com. Ta morpumysaruch
BUMOT, BU3HAYCHHX B BiJIMOBITHUX JOKYMEHTaX.

= 3a0e3MeynTH BUKOPUCTaHHS BUKIIOYHO 3aco0iB KaamidikoBanoro EIl uu IleuaTku ans reneparii
OcoOuctux ta Binkputux xmrouiB, popmyBaHHsa Ta nepeBipku Kpamigikoanoro EIl um IleuaTkn.
I 3aco0M MOXKYTh BHUKOPUCTOBYBATHCH JIMIIE Yy pasi, SKIIO BUKOPUCTAHHSA TaKUX 3aco0iB
JTI03BOJICHO 3aKOHO/IABCTBOM Yy c(pepi eeKTPOHHUX JIOBIPYUX MOCITYT.

* YV BUMAAKy 3MiHM 1AeHTUQIKAUIHAHUX JaHUX, sKI MicTaThest y KamidikoBanux ceprudikarax
HEraifHO 3 MOMEHTY JIEpXKaBHOI peecTpallii BKa3aHUX 3MiH) HajgaTu baHKy OHOBJIEHI 1IeHTU]IKAIIITHI
naHi 3asBHuKiB/[liqnucyBadiB Ta BiAMOBIAHI JOKYMEHTH 31 3MiHAMH, IO MiATBEPKYIOTh TaKy 3MiHY
(y ToMy 4ucii, y pa3i 3aKiHU€HHS CTPOKY Jlii TOKYMEHTIB) HUIIXOM ocoOucToro 3BepHeHHs KiienTa 1o
BiiieHHs baHky a00 BUKOPHCTOBYIOUM KaHAIM TUCTAHIIIMHUX KOMYHiKalliil 3 KiieHToM BU3HaueHi
BHYTpIIIHIMU JAokyMeHTamHu bauky. Ilpu npomy niroui KpamidikoBani ceprudikaTé BIIKPHUTOTIO
kmoua Kiienra ckacoByetbes. [Ipu monmadi OHOBJIEHUX 1IeHTU(DIKALIHHUX JOKYMEHTIB KaHalaMu
JUCTAHIIIMHUX KOMYHIKAllli, 3aBIpeHHS TaKUX JOKyMeHTIB KUIEHTOM MOXIJIHMBE BHKJIIOYHO 3
HaknageHHsaM  KsamidikoBanoro EIl, skuifi MICTUTH OHOBIEHI iAeHTU(IKamiiiHi JgaHi Yy
KBamidikoBanomy ceptudikari  BIIKpUTOTO KiIo4a (32 yMOBH SKI0 KIli€eHT OHOBUB CBOi
imeHTu(iKaliifHi 1aHi y CTOPOHHBOTO KBaJli(hiKOBAaHOTO HaJlaBaya €JIEKTPOHHUX JOBIPYMX MOCIYT Ta
3aBi3yBaB JIOKyMeHTH BianoBigHuM Keamidikosanum EIT).
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» BukopucroByBatn OcoOWCTHII KJIIOY BHKJIOYHO 3a HWOTO TNpPHU3HAYCHHSIM, BHU3HAUCHUM B
KBamidikoBanomy ceptudikari BiANOBIZHOrO BigkpHTOro Kiroda, a TaKoX JOAEPKYBATUCS IHIIUX
BUMOT BUKopucTanHs Ocobucroro kitoua, BusHaueHux Permamentrom KHEJIIT.
» 3a0e3neuntn 30epiranHs OcoOHCTOro KItoYa y TAa€MHHIN Ta y CIOCIO, IO YHEMOXIIUBIIOE HOTO
BUKOPHUCTAHHA IHIIMMH 0COOaMHU.
» 3a0e3neunT BUKOpUCTaHHSA OCOOMCTHX KIIIOUIB Ta MapoiiB JOCTYIY B CIOCIO, IO YHEMOXKIIUBIIOE
03HAMOMJICHHS 13 HUM IHIIUX OCi0.
» 3a0e3neunTH KOH(DIICHIIHHICTh CBOIX aBTEHTU(IKAINHUX AaHUX H0cTyry A0 OcoOMCTOro Kiroya y
HSM KHEAII, y crioci0, 1o YHeMOXIIHBITIOE 03HAHOMIICHHS 13 HUMH 1HIINX 0Ci0.
= He po3rosomnryBatu Ta He MOBITOMIISATH 1HIIMM 0cO00aM Mapoib A0CTymy 10 OcoOuCcTOoro Kikoya.
» 3a0e3neunTn BUKOHaHHs [lianmucyBayamu yMOB MIOAO HEPO3rOJOMICHHS IHIIMM Oco0aM KOIy
JOCTYITY JI0 3aXHIIeHOro Hocist OcoOucTOoro Kiroya Ta naposibHoi (hpasu roaocoBoi ayTeHTUDIKaII.
» Heraitno ingopmyBatu KHE/IIT npo xommpomeramito OcoOucToro kitoua, BTpaTy KOHTPOJIO 100
Ocobucroro Kiro4a yepe3 KOMIPOMETAII0 Mapois, KOAY JOCTYIY J0 HbOTO, (hi3UYHE MOIIKOKEHHS
abo BTpaTy HOCIS TOIIO, BUSBJIEHY HETOUYHICTh a00 3MiHY AaHUX, 3a3HaueHuX y KsamidikoBaHomy
cepTudikaTi.
» He piagmie Hixk pa3 y 20 (qBaAusTh) KaleHAAPHUX JHIB 03HAHOMITIOBATUCH 3 iH(OpMALIi€lo Ta
JOKYMEHTaMU ONPUITIOAHEHMH Ha ca.ukrgasbank.com.

2.5.3. baHK mMae€ npasBo:

2.5.3.1. BurpebyBatu B Kiienra indopmanito (odimiiiHi JOKyMeHTH), HEoOXiqHy (HEOOXimHi) s
3MIACHEHHS] HAIEXKHOI MepeBipku (B TOMY 4HMCHi Ui 3A1MCHEHHS ineHTUdikamii Ta Bepudikaii,
BCTAHOBJICHHS KiHIIEBUX OeHediiapHuX BIIACHUKIB, BU3HAYEHHS WOTO CYTi JisSUTBHOCTI (OCHOBHOTO Ta
JOTIOMIXXHUX BHUIIB MAiSUNIBHOCTI)), aHalmi3y Ta BusABIEHHs [lnatikHuX omepariid, Mo MiJIsraiThb
(GiHAaHCOBOMY MOHITOPUHTY, a TaKOX JUIsl BUKOHAHHS BaHKOM IHIIUX BHMOT 3aKOHOJABCTBA, SKE
peryIoe BITHOCHHH Yy cdepi 3armobdiranus jeranizaiii (BiAMUBaHHIO) 10XOAIB, OJEPKAHUX 3II0YMHHUM
HUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

2.5.3.2. BinmoBuTHCs Big mpoBeneHHs migo3pioi [Tnarikaoi oneparrii.

2.5.3.3. PoskpuBaru iHpoOpMamio 1moa0 isubHOCTI Ta (iHaHcoBoro crany KiieHTa y BHmagkax,
nepeadaueHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta UM JloroBopom.

2.5.34. OtpumyBatu Bin Kiienta mmary 3a Hagani [locmyru, 3rimHo Tapudis banky Ta ymos
[orosopy.

2.5.3.5. Buocutu 3miHu Ta gomnoBHeHHS 10 JloroBopy Ta/abo Tapudis Ta/abo #oro HeBix €MHHX
JOJIaTKIB B MOpsAAKy BUu3HaueHomy I'1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. HoctpokoBo pozipatu [{oroBip Ha mifcTaBax, nepeadavyeHux mum J[oroBopom abo YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.5.3.7. [Tpunuuutu Hagauus [locnyr y Bumagkax Ta B HOpSAKY, BU3HaueHUX B JloroBopi Ta/abo

BIJIMOBUTHCH BiJl BUKOHAHHS CBOIX 3000B’s3aHb 3a JJoroBOpOM B TOMY UYHMCIII y BUNAJKY NMOPYILIEHHS
Kiientom 3060B’s13aHb 110 JloroBopy (OB’ si3aHUM JOTOBOpPaM).

2.5.3.8. BinmoButn Kiienty B Hanmanui Ilocamyr B Tomy wuwucmi B 3aificHeHHi [lnmatixHux
onepauiit/[InaTi>xHuX 1HCTPYKILIHM y BUIaJKaX:
= HassBHOCTI (pakTiB mopymieHHs KiieHTOM BHUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHM, HOPMAaTHBHO-
npaBoBux akTiB HBY, npasun [lnatiuux cucrem, BHYTpillIHIX T0KyMeHTiB banky ta JloroBopy;
= CyMHIBIB B JilicHOCTI [Inarixkuux iHcTpykuii/ [lnatixaux onepaniit Kiienra;
* HeIOCTaTHOCTI KowTiB Ha [loTouHomy paxyHky/OkpemMoMy paxyHKy/Po3paxyHKOBOTO paxyHKY
= 3 BpaxyBaHHAM KoMmiciii 3a [Tociyru, sikio iHme He nepeadadeHo Tapudamu;
* HeHagaHHsA 710 banky mnokymeHTiB, HeoOXigHuMX banky mns mpoBeneHHs KiieHTOM BiAMOBIIHOT
orepatii BiAMOBIZHO 10 BUMOT YMHHOTIO 3aKOHOJABCTBAa YKpaiHH, a TaKOX JJIsl BUKOHAHHS baHkom
GyHKIH areHTa BaJIFOTHOTO HATJISAY;
= HEBIJMOBIJHOCTI oneparliii pexxumy PaxyHky BcTraHoBieHoMy HarioHanbHUM 6aHKOM YKpaiHH.
* HEHaJaHHS Ha 3anuT baHky HeoOxigHOi (ux) 1Hpopmamii Ta/abo MOKYMEHTIB A BU3HAYCHHS
Crarycy momaTkoBoro pesuaeHTcTBa KiieHta Ta/abo KiHIeBHX OeHedilliapHUX BIACHHKIB

apkymr 35 3 92


https://qca.ukrgasbank.com/

(KOHTpOJIEPIB), BIACHUKIB icTOTHOI y4yacTi KiienTa BiamosigHo m0 BuMor FATCA Tta/abo 3araibpHOro
crangapty 3BiTHOCTI CRS;
* gaganHsa Kirientom Ta/abo YmoBHOBaxkeHOIO ocoboro KirienTa HemocToBipHOi iH(opMarii s
BCTAHOBJICHHS CTATyCy IMiJ3BITHOCTI PaXxyHKY;
* 000B's13k0B1 pekBi3uTH IlnmaTiHOI 1HCTPYKIIi 3alMOBHEHO 3 IMOPYIIEHHSM BHUMOI HOPMAaTHBHO-
npaBoBux akTiB HBY abo 000B'SI3KOBI pPEKBI3WTH, $AKI BCTaHOBJIEHI npaBwiamu Ilmati>kHOi
CHCTEMU/BHYTPILIHIMU JOKYMEHTaMH baHKy, 3alI0BHEHO 3 MOPYLIEHHAM BUMOT I110/I0 iX 3allOBHEHHS,
YCTAHOBJICHHX MpaBwiiaMu [1naTi>kHOi cuCTeMu/BHYTPIIIHIME JOKYMEHTaMu baHKy;
* HEMae CYIMPOBITHUX IOKYMEHTIB, HaJIaHHS SKUX pa3oM i3 [LmaTiKHOIO IHCTPYKINIEI TMependadeHo
3aKOHOJIABCTBOM YKpaiHu, HOpMaTHBHO-MIpaBoBuMH akTamu HBY abo 3akiHUMBCS CTpOK [ii IUX
CYMPOBITHUX JOKYMEHTIB;
* [InaTi>kHy IHCTPYKIIiIO OJaHO 10 baHKy 3 MOpyIIeHHsIM 3aKOHO/IaBCTBA YKpaiHu abo He Moxe OyTu
BUKOHAHO BIJIMIOB1IHO JI0 3aKOHOJABCTBA Y KpaiHU.

2.5.3.9. Ob6mexutn mpaBa Kiienta mono  po3mopsyDKeHHs — KomramMud Ha  [loTouHOMYy
paxyHky/OKkpeMoMy paxyHKYy/Po3paxyHKOBOMY paxyHKy Yy BHUIIaJKax:
- nepeadaYeHnX YMHHUM 3aKOHOJAABCTBOM Y KpaiHu;
- B pas3i NpUIMMHEHHS NpaBa YnoBHoBakeHUX oci® Kiienra posnopsmkarucsa Paxynkom Kiienta (B
TOMY YHMCIII BHACTIIOK iX 3MiHM) Ta/abo 3Minu Ha3Bu Kiienra ta/abo opranizaiiiiHo-npaBoBoi (popmu.
[TpaBa KiieHTa MOHOBIIOIOTHCS IMICHISI HaJIaHHS OCTAaHHIM OHOBJIEHOT iH(pOpMaIlii Ta/abo BiAMOBIIHUX
JOKYMEHTIB Ta MpOBEACHHA imeHTHdikamii, Bepudikamii YnoBHoBaxkeHnx oci6 Kiienta B pasi ix
3MIHH.

2.5.3.10. He nmpuitmaru Bin Kimienta 1o BukonanHs [InatiHi iHCTPYKIT Ha marnepoBOMY HOCIi, SIKIIIO
BiH OQOpPMIICHUH 3 MOPYUIEHHSAM BHMOI YMHHOI'O 3aKOHOJABCTBa YKpaiHU, HOPMaTHBHO-IIPABOBHX
aktiB HBY, BuyrpimHix noxymentiB banky, a6o Bumor [loroBopy. IloBepnyrn Taky Ilnarixay
IHCTpYKLiI0 0e3 BHKOHAHHS JAoBipeHilt oco0i Kiienta abGo wHaxmicmatu Ha anpecy Kiienra
(cren3B’s13K0M, PEKOMEHIOBAaHUM JIMCTOM, a00 IHIIMM CIIOCOOOM) 3 BiJOBITHOIO BiAMITKOIO OO
HOPUYMH HOTO IOBEPHEHHS.

2.5.3.11. He nmpuiitmatu no BukoHanHs [lnatikHy iHCTpYKIiO, siKa 0)OPMIICHO 3 MOPYIICHHSM BHMOT

YUHHOTO 3aKOHOJABCTBAa YKpaiHM, HOpMaTHBHO-TpaBoBUX akTiB HBY, mpasun IlnaTikHux cucrem,
BHYTpIIIHIX JOKyMeHTIB banky Ta ymoBamu Jlorosopy, Haganuil Kinientom no banky 3a gomnomororo
Cucremu Ta/abo IlpouecunroBoi yctaHoBu. IloBepuytu Kiienty Ttaky Ilnatikny iHCTpykiito 6e3
BUKOHAHHS 3a JornomMoror Cucremu ta/abo IIponecMHroBoi yCTaHOBH 3 3a3HAYSHHSM HMPUYUHU HOTO
MIOBEPHEHHS.

2.5.3.12. VY pa3i nopymenHs KiieHTOM mNOpsAaKy po3paxyHKIB TpOIIOBUMH dYekamMu baHk Moxe
1n030aBUTH HOT0 MpaBa KOPUCTYBATHCS UM [IaTi’>KHUM 1HCTPYMEHTOM.

2.5.3.13. BinmoBuTu Kiienty y Bu1adi roTiBKOBUX KOIITIB Ta/abo 0aHKIBCHKHUX MeTanliB (3 (13MUHOIO
MOCTaBKOI0) y pa3i HEBIAMOBIZHOCTI 3alMTYBaHUM B MUCHMOBIHM 3asBIli yMOBaM Ta/abo0 BIJCYTHOCTI
nonepeaHbo HagaHuX KileHTOM MUChMOBHX 3asiBOK (B TOMY YHCIII 3a TPOILIOBUMH YE€KaMHM), HalaHUMU
B baHK B cTpoK, BU3HaueHui mm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticnst 3akiHYeHHsT BCTAHOBJIEHOTO 3aKOHOJABCTBOM CTPOKY BHKOHaHHsS [lnmaTikHux
IHCTpYKILiH, y pa3i BiAcyTHOcTi Ha IloTouHomy paxyHKy/OkpeMoMy paxyHKy/Po3paxyHKOBOMY
paxyHky KilieHTa TpoioBuX KOWITIB B PO3Mipi, HEOOX1IHOMY AJis 3/11HCHEHHS orepallii, TOBEpHYTH
Knienty [TnarixHy iHCTpyKLitO 6€3 BUKOHAHHS.

2.5.3.15. CnucyBatu 3 [lotouHoro paxyHky/OKpeMOro paxyHKy KOIITH, Ha miactaBi Ilmatixuux
IHCTpYMEHTIB, BCTaHOBJIEeHUX IMM JloroBopom, mnpaBwiamu IlmaTikHMX CHCTeM Ta YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.5.3.16. 3nifCHIOBAaTH MPHUMYCOBE CIMCAaHHS (CTSATHEHHS) KOWITIB, CHHCAHHSA 32 IUIATOKHUMHU
BuMoramu 3 PaxynkiB KiieHTa y Bunaakax, nepedauyeHIX 3aKOHOAABCTBOM Y KpaiHH.
2.5.3.17. CrnucyBatu 3 Ilorounoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOro paxyHKy KOIITH,

aki  Kmient pgopysae banky cnucyBatu 3 mporo  [lorounoro  paxyHky/Oxpemoro
paxyHKy/Po3paxyHKOBOTO paxyHKY, SK IIOMHJIKOBO 3apaxoBaHi 3 BUHM baHKy, B MOMEHT BHSIBIICHHS
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poro (akty (nuisixoMm 3aiiicHeHHs JlebeToBoro nepekasy), y Tii ke cyMi/mMaci Ta BaTrOTi/0aHKIBCHKUX
MeTajax.

2.5.3.18. ITpu BigmcytHOCTI Ha [loTouyHOMY paxyHKy KilieHTa rpomoBUx KOIITIB y CyMi, JOCTATHIN JJIs
crumati Ilocoyr 3a obcmyroByBanust Ilorounoro paxyHky/Oxpemoro paxyHKy/Po3paxyHKOBOTo
paxyHKy Yy BigmoBigHocti 3 Tapudamu Ta/abo B oOImiaTy IHIIMX HaJaHUX baHKOM TOCIyT, HE
NPOBOIUTH BHAATKOBI omepamii mo IlorouHomy paxynky/Okpemomy paxyHKy/Po3paxyHKOBOMY
paxynky Kiienta ta nmpununutu HagaBatu Ilocmyrm B Oyab-sKMH MOMEHT 3 JaTM BUHUKHEHHS
3a00proBaHOCTI, 10 MOMEHTY ii orutatu Kiientom, abo 3aificHenHs [leberoBoro nepekasy bankom (B
TOMY YHCIIi 3 paxyHKiB KiieHTa BiZKpUTHX B 1HIIMX OaHKaxX, HA IMiJICTaBl IUIATKHOI BUMOTH Ta y pa3i,
SKIIO yMOBa 3idiiicHeHHs JleOeToBOro mepekasy KOIITIB TmependaueHa y goroBopax Kirienra,
YKJIAJCHUX 3 THITUMHU OaHKaMH).

2.5.3.19. 3nifCHIOBAaTH  KYMIBIIO/MPOAaX/00MIH  1HO3eMHOI  BaJIOTH/OAaHKIBCBKHX METalliB  Ha
BamotHOMy puHKY Ykpainu Ta/abo0 Ha MDKHApOJIHOMY BaJIOTHOMY PHUHKY BiJNOBIIHO 0 BHUMOT
YUHHOTO 3aKOHOJAaBCTBa YKpainm (B Tomy umchi Oe3 HaganHa Koientom 3asB(u) 1po
KYITIBIIIO/TIPO/1a%x/00MiH 1HO3€MHO1 Bat0TH/O0aHKIBCBKUX METAIIB).

2.5.3.20. Yrpumysaru Komicito 3a KyniBiro/mpoiaxx/o0MiH iHO3eMHOI BalmrOTH/ OaHKIBCHKHX METAIiB,
B po3Mipi, 3rizHo 3 Tapudamu, 3 cymu rpuBeHb, sKa NepepaxoBaHa Ui KYMiBIi 1HO3EMHOI BaJIIOTH
ab0 oTpuMaHa BiJ MPOJAXy IHO3EMHOI BaIOTH/OAHKIBCBKUX METAJIB, MUISIXOM 3JiHCHEHHS
JHeberoBoro mnepekazy 3 IloTouHoro paxyHKy, Ha BIJIOBIJHI BHYTPIIIHBOOAHKIBCbKI pPaxyHKH,
BiKpHTI B baHKy.

2.5.3.21. BukopucToByBaTH KOIITH B HalliOHAJIbHIA BalOTI YKpaiHW/iHO3eMHiN BamioTi/ GaHKIBCBHKI
MeTasii Ha [lOTOYHOMY paxyHKy, KOIITH B HAIIOHAJIBHIN BaMIOTI YKpaiHW/IHO3EMHIM BAIIOTI HA
Oxpemomy paxyHky/Po3paxynkoBomy paxyHky (6e3 ix ¢akruunoro cnucanus 3 Ilotounoro
paxynky/Okpemoro  paxyHKy/Po3paxyHKOBOro  paxyHky), Tapantyioud  KiieHty  mpaBo
0e3MepenIKoAHO POMOPSIKATUCS LIUMHU KOIITAMHU.

2.5.3.22. 3mintoBatu Homep Paxynky Kuienrta. 3miHa Paxynky 3a iHinmiatmBoro banky MoximBa y
BUIAJKaX, MepeadadyeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHO-TIPAaBOBUMH aKTaMU
HBY. IIpo 3miny Paxymky bank mnoimomisie KiieHTa NOUISIXOM HANpaBICHHS BiAIOBITHOTO
MOBiAOMJICHHSI 03 MIAMUCaHHS OyIb-SKUX JOAATKOBHX JOTOBOPIB.

2.5.3.23. [Ipy oTpuMaHHI YTOYHIOIOYOTO 3aMUTy BI1J OaHKa-KOPECIOHAEHTa, IO MAa€ CTaTyc
HEepe3uJIeHTa, HajJaBaTH 3 NHCbMOBOro a03Boiy KiieHta iHpopMmalito, MO0 MICTUTh OaHKIBCHKY
TaEMHUIIIO, B TOMY YHUCJI1, aJie HE BUKIIIOYHO, 1010 MpoBeaeHux KitieHTom omepariiid, 3A1CHEHUX HUM
yron. Ilinnucannsm Jlorosopy KiieHT Hagae baHKy MUCHbMOBHE 103BiT Ha PO3KPUTTS OaHKIBCHKOT
TaEMHUII OaHKaM-KOPECIIOHJEHTaM, III0 MaroTh CTaTyC HEPE3WJEHTIB, B o0OcArax Ta TEPMIHH, IO
MICTSTBbCS B YTOYHIOIOUMX 3alUTax Takux OaHKIB, Ta JjJopydae OaHKy HajaBaTH HEOOXiJHY
1H(opMallito, 110 3aMUTYETHCS.

2.5.3.24. 3ynuHUTH 371ACHeHHS [lnaTiKHUX omepailiid, SKII0 BOHHM € MiJ03PUTUMHU BiANOBIAHO IO
3aKOHO/IABCTBA Y KpaiHH.

2.5.3.25. BinmoBuTtu KiieHTy B 3a/10BOJIeHHI BUMOT, 3a3HaueHUX B KIomoTaHHi 1100 3MiHM YMOB
obcmyroByBanHs PaxynkiB Kiienra.

2.5.3.26. Bukonysaru IInati>kHy iHCTpPYKIiIO B 1HO3€MHIN BaJIOTHI B 1HIIY JaTy BaJIOTYBaHHS HIX
3a3HaueHa y Takid y IlmaTikHIM 1HCTpyKUii 3a yMOBH, SKIIO Taka I[lnatikHa 1HCTpYKIis MoAaHa B
IHIIKHI Yac HiX nependadeHuit JloroBopom.

2.5.3.27. BinMoBuTHCS BiJ NPUMHATTA 3HOLIEHOI/TIOMIKOKEHOI TOTIBKOBOI 1HO3EMHOI BallOTH Yy
BUIMA/IKaX BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHU, HOpPMaTUBHO-NIPaBOBUMH akTamMu HBY.
2.5.3.28. brnokyBatn cymu HeHanexxHoi IlmartikHoi omepamii Ta B pasi  3aIHCHEHHS i

onpoTecTyBaHHsS HeHanexxHoi [lmarixHoi oneparii, BuMaratu Bix KiieHTa OTpUMaHHS TMOSICHEHb 1
JIOKYMEHTIB JUIsl M1ITBEPIXKEHHS IPaBOMIPHOCTI OTPUMAaHHSI IPOIIOBUX KOIITIB.

2.5.3.29. Ipu napanni EJAII KHEIII:
» OTpuMyBaTH JOKYMEHTH, HEOOXimH1 Myis imeHTHdikarii, Bepudikamii 3asBHHUKA, iTeHTA]IKAIIIHI
JlaHi IKOro MiCTUTUMYThcs B KBamipikoBaHoMy cepTH]ikaTi.
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» CkacoByBatu, O6mokyBatu KBamidikoBani ceptudikatu y Bumnanky HasBHocti y KHEJIT indopmarrii
mono Komrpometanii OcoOUCTHX KIIOUiB ab0 OOTPpYyHTOBAHOI MiNO3pH MLIOJAO iX MOMKIIMBOI
KOMITpOMETAITi.
» [TonoBmoBatn KBamidikoBani ceptudikatu y Bumaaky HasBaHocTi y KHEIII indopmarnii momo
B1JICYTHOCT1 OOCTaBHH, 10 MMPU3BOAATH 10 KoMIpoMeTallii OcoOrucToro Kitoya.
» Bumararu Big Knienta norpumanns Bumor Pernamenty KHE/IIT ta [lorosopy.
» Bumaratu Big KimieHTa BigIIkogyBaHHS B TIOBHOMY 00CS31 MaifHOBOI Ta MOpPAJIbHOI IIKOJIU B pasi,
SKIIO Taka IKkojaa Oyna 3aBaana banky 3 Bunu Kiienra.

2.5.3.30. ¥V pasi npueananns Kiaienra no Ilocayru Bunyck ta oocayropyBanus KIIK:
"y BWIAJKY BHHHKHEHHS WiJ03pM Ha 3MIMCHEHHS IIaxpaicbkux ormepamniid iHimiiioBanux KIIK
Kiienra, 3a6nokyBaTtu Taky KIIK 6e3 qomaTtkoBoro moromkenns 3 Kimientom;
= BcTaHOBIIOBaTH/3MiHIOBaTH KapTkoBi mimité mo koxHid KIIK (B TomMy wuymcni 3 MeToro
MOTNIEPEKEHHS IIaXpaiChKUX orepaliiid) mopigomisitoun KiieHTa mpo iX po3Mipu/KUIbKICTh CIpo0
HuUIsIXoM po3mimieHss Ha Caiiti banky;
*y Oynb-skuii MOMEHT 3ynmuHuTH 4u npu3ynuHuTH 1it0 KIIK, a Takox Biamoutu Kiienty y ii
NOHOBJIEHH], 3amiHi uu Bunycky HOBoi KIIK y pasi mopymenus Kmientom/epxarenem KIIK Oynn-
saxkux npaswi [lnatixuux cucrem Ta/abo ymoB Jlorosopys;
* JUIsi  3armo0iraHHs BHUHUKHEHHS B pE3y/lbTaTi 3HAYHUX KOJMBAaHb KypCiB 1HO3EMHHX BaJIOT
HecankimioHoBaHoi 3a0oproBaHocTi 3a Mi>kHapoaauMH orepanisyvu 3 KIIK momgatkoBo 3aiHCHIOETBCS
XonayBaHHsS TPOIIOBMX KOMITiB Ha [loTouHOMY paxyHKy B po3Mipi, II0 BU3HAYAETHCS BHYTPIIIHIMH
npouenypamu banky. [Hdopmanio npo cymy rpouioBHX KOIUTIB, IO JAOJATKOBO Oylsa 3aXxoJi0OBaHa
bankom 3rigHO 1bOro MyHKTY JlOroBOpy MOKHA JIi3HATHCS Y BigauieHHSX banky ta/a6o y Konrtakt-
LEHTPI;
* 3aIIPOBA/UKYBAaTH MPOBEIEHHS Ta BCTAHOBIIOBATH YMOBH MpOrpaM JIOSUIBHOCTI, aKIIHHHX
MIPOIIO3MINIH, MAPKETHHTOBHX Ta 1HIIMX 3ax0aiB Touo (mam - Ilpomo3wunii) s Kmientis/JlepxaTtemin
KIIK, B T.4. i3 3a;Ty4eHHSAM TpeETiX 0cil;
= inpopmyBaru Kimienris/[epxatenis KIIK mpo aitoui [Ipono3unii, mo npoBoasTecs B banky, B T.4. 13
3aJIydeHHSIM TPETIX 0Ci0, IIIAXOM PO3MIIIEHHS! TeMaTH4HOI iHpopMalii y BiINOBIIHOMY PO3/ili Ha
Caiiti banky. IIpu npomy, bank 3amumae 3a co0oro mpaBo oOpaHHs croco0y Ta YMOB HpUETHAHHS
Knientis/depxarenis KIIK no oronomenux Ilpomo3umiii y BIANOBIIHOCTI A0 BUMOI YHHHOIO
3aKOHOJIaBCTBA Y KpaiHM.

2.5.3.31. Y pasi npueananns Kiaienra no Ilocayru {ucranuiiine odciayropyBannst PaxyHkis:
= 6nmokyBatu obnikoBwuii 3anuc Kiienta B Cuctemi ta/a6o Kiroui EIl YnoBHoBaxenux oci6 Kiienra B
CucreMi pu HassBHOCTI iHpopMarii mozo ix Kommnpomeranii/migo3pi mono ix Komnpomerartii;
= OsokyBatu oOusikoBuii 3anuc Kmienra B Cuctemi ta/abo KirouiB EIl Kiienra B pasi BusiBIEHHS
npauniBHUKaMu  baHKy —migo3pu 1100 OTPUMaHHS  HECAHKI[IOHOBAHOTO  Iepekas3y/crnpolu
HECaHKIII0HOBaHOTO nepekasy B Cucremi;
= noBepHyTH 0e3 BukoHaHHs EINl Kitienta y Bunangkax nependauenux [Jorosopom;
* IPU3YNUHUTH/TIPUNUHUTH 00ciyroByBanHs Kiienta B Cucremi B pa3i BusiBlIeHHS bankoMm QaxTis,
abo mino3p 3aiiicHeHHs KilieHToM (aBTOMAarW30BaHMMM pOOOYMMH MICHSMU — KOMII IOTEpaMU
Kinienra) BipycHoi/DDOS/Tomo ataku Ha cepBicu baHky 10 MOMEHTY NMpUIIMHEHHS BUSBJICHOI aTaku
Ta BUJAJICHHA/BIAKIIOUEHHS HEOE3MeUHOro/MmiA03pijoro MpPOrpaMHOro 3a0e3NeyeHHs, B 1HIIOMY
Bunajaky Kimient Binkmouaetses Bif [lociyru 3 o6ciyroByBanHs 3acobamu Cuctemu;
* IPU3YNUHUTH/TPUNUHUTH obOcimyroByBaHHs Kitienta B Cucremi B pa3l Hecriatd KieHToM
nependauenoi Tapudamu nnatu 3a Hagaui [locoyruy;
* B MICSIYHHM TepMiH 3 patu nojanusa Kmiearom 3asBu-Jlorosopy 3 oopanasm [lociayru Jlucranmiitae
oOciyropyBanHsi PaxyHKiB B OJHOCTOPOHHBOMY MOPSJAKY NPUNMHUTH HaganHs [lociyrm B pasi
HenoTpuMaHHs KiTieHTOM CTpOKY HaJlaHHS TOKYMEHTIB BH3HaueHoro mi.2.5.2.25 Jlorosopy;
» sumaratu Big KiieHTta mamepoBi kormii JOKYMEHTIB (3acBiIUeHi 3TiTHO BUMOT 3aKOHOJIABCTBA), SIKi
panime 0ynu HanaHi Knientom 10 banky y BUIIIsal eeKTPOHHUX KOMIM JOKYMEHTIB 3a JIOIIOMOTOIO
Cucremu, B TOMYy YHCIHi, ajlé HE OOMEXKYIOUHMCH: Yy BHIIAJKy HEMOXXJIMBOCTI BiIKPHUTTS/O0pPOOKH
baHKOM Takux eNeKTPOHHUX KOMii JOKYMEHTIB 3 OyIb-KMX HNPUYUH, HagBHOCTI y baHky migo3pu
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1010 MOITKOHKCHHS, BUKPUBJICHHS, CIIOTBOPEHHS 1H(OpMaIlii, 110 MICTUTBCS B €JIEKTPOHHUX KOTMISX
JIOKYMEHTIB;
* 3aMpOBa/HKYBATH HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOT14HI 3ac00M, po3polIieHi abo mpuadaHi HUM
3 METOI0 BJOCKOHaJeHHs/3MiHM Cucremu. Y mpomy Bunajaky bank indopmye Kiienta 3acobamu
Cuctemu abo B iHmHK crmoci® mpo Taki 3MiHM Ta Hajae KiieHTy mpaBo JOCTYIy A0 HOBOi Bepcii
Cucremn/HoBoi Cucremu.

2.5.3.32. Y pa3i npueananns Kuienra no Ilociayru po3mimeHHss komTiB Ha J[lemo3uTtHOMy
PaxyHKYy:
* KOXKHOro poboyoro aHs (OmnepauiiHOro JHs) BCTAHOBIIOBATH IPOLEHTHI CTaBKM 3a Bkiagom B
3aJISKHOCTI BiJl BapTOCTI pecypciB Ha IEH JIeHb HIISXOM ONpUIIoAHEeHHS Ha odiniinomy Caiiti banky
Ta/ab0 Ha 1HGOPMAIIHHUX JOIIKAX y BIAIIEHHAX baHKy;
= ginmoButn  Kimienty B mpuiinatTi  3asBu-JloroBopy/3asBM  Ha  PO3MILICHHS  TpaHIy/
Knonoranns/IInatixuoi 1HCTpyKuii (edeKkTpoHHY/ mamepoBy ¢opmy), B pasi MogaHHsA iX 3
NOpyLIEHHSAM yMOB J[oroBopy;
» gigmMoBuTH KitieHTy B po3MimeHHI Bxkiagy/momoBHeHHI JIemo3WTHOTO paxyHKY/3MiHI YMOB
po3mimieHHsT Briramy/mocTpokoBoMy MOBEpHEHHI Bkilagy y BUNaJKaxX HEMOJaHHS Ta/a0d0 MOJaHHS 3
nopymeHHs M yMoB JloroBopy JokyMmeHTiB oOymoBineHux Pozminom 6 JloroBopy Ta/abo
HEBUKOHAHHS/HEHAIIKHOTO BUKOHAHHS yMOB 11.2.5.2.3 - 2.5.2.5 Jlorosopy;
* B pa3l 3MIHM KOH‘IOHKTYpPH PHUHKY, 3MiHM 00iikoBoi craBku HBY 3ampononyBaru BxmagHuky
3MIHUTH PO3MIip MPOLEHTHOI CTaBKH 32 BKJIamoM HUIISXOM HaJCHUIAHHSA IMHCHMOBOTO TIOBITOMJICHHS B
HOpPSZIKY, ependayeHomy JloroBopom;
* BinmoButu KitieHTYy y BUKOHaHHI OTPIMAaHUX BiJl HOTO 3asB Ha JIOCTPOKOBE IIOBEpHEHHS Bkiamy Ta
MOBIIOMUTH MPO TaKy BigmMoBy KiieHTa.

2.5.3.33. Y pasi npuennannsa Kiaienra go Ilocayru BiakpuTTs Ta 00C1yroByBaHHsl 3apIiJjiaTHOrO
NPOEKTY:
* IPUIMHUTH 00CITYrOBYBaHH [HIIOTO paxyHKy, moBigomMuBIIM npo 1e Kiienra, He MeHe, Hix 3a 30
KaJeHJapHUX JIHIB IO JaTU TaKOIr'o MPUIIMHEHHS, 332 YMOBU BUKOHaHHs CTOpOHaMH B IOBHOMY 00cs3i
CBOIX 3000B’s13aHb 110 IIbOMY J[oTOBOpY;
= Binkputn Kiienty Inmmit paxynok (6e3 HamanHs Kiientom BiamoBigHoi ¢gopmu 3asBu-Jlorosopy,
0 BHU3Hayae nependayeHi mieo rinaBoro [lociayru), 3a ymoBu oTpuManHsi KiieHTom Oynb-skoi
[Tocnyru, nepenbaueHoi JloroBopom;
= BigmMoBUTH KilieHTy B 3apaxyBaHHI KOIITIB Ha IMOTOYHI paxyHKW mpaniBHUKIB KiieHTa B pasi
HEMoJAaHHs Ta/abo MOJaHHS 3 MOpPYIIEHHSAM YMOB JloroBopy NOKyMeHTIB Bu3HaueHuX Poszminom 7
Horosopy;
= BiamMoBUTH KilieHTY B 3apaxyBaHHI KOLITIB Ha MOTOYHI paxyHKM mpaimiBHUKIB KiieHta B pasi
HEBUKOHAHHS/HEHAJICKHOTO BUKOHAHHS yMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy;
= BiiMoBUTH KIlieHTY y BIIKpUTTI MOTOYHUX PaxyHKIB HAa KOPUCTh NpaliBHUKIB KitieHTa 3a iX 3roj10t0
JUTSL 3IIMCHEHHS ISIKUX BUIB BUILIAT (3apoOITHOI IUIaTH, TUBIICH IIB, CTUNICH 1M, TIEHCIH, COIIaTbHOT
JIOTIOMOTH, TIOBEPHEHHsSI Ha/JIMIIKOBO CIUIAY€HUX CYM, IHIIMX BHIUIAT, Meper0auyeHuX UYUHHUM
3aKOHOJIaBCTBOM YKpaiHH) y BUIIaJAKy He BUKoHaHHs Kiientom ymoB 1. 2.5.2.27 uporo Jlorosopy.

2.5.3.34. Y pasi npueananns Kuienra go Illocayru npuitmanns Iliaarexis Ha kopucts Kiienra:
= oTpuMyBaTu/yTpuMyBatH Bij1/3 Kiienra Komicito BiImoBiAHO A0 yMOB, nepeadaueHux B JloroBopi;
= otpumyBaty Bija [Tnaraukis 3a [Tnatesxem Kowmiciro BignosinHo 10 Tapudis 6aHky;

= iHilitoBaTU 3MiHYy po3mipy Kowmicii, sikuii BuzHaueHo B 3asBi-ZloroBopi mpo HajaHHS IJIATLKHUX
HOCIYT B YaCTUHI NPUIMaHHS TJIATEeXKIB;

= BigMoBUTHUCH BiJ JloroBopy y yactuni HagauHs [locinyru npuitmanns [lnatexiB Ha kopuctb Kiienra,
y BHUMNAAKy, skimo KiieHT He moroaumThes 31 3MiHOIO po3Mipy Kowmicii B HOpsiiKy BH3HAY€HOMY
Poznimom 8 [lorosopy;

* y BUNQJIKY NopymieHHs: KiieHToM cTpoKy Ha MOBEpHEHHs OMPOTECTOBAHUX IJIATEXIB, 3a3HAUYEHOTO B
nn.2.5.2.28, yrpumaru 3a3HaveHi y BUMO31 CyMH 3a paxyHOK MaiOyTHix [Tmatexis;

* IPUNMHUTH TpuiiMaTu Ha ymoBax J[loroBopy Ilmarexi Bin IlnatHukiB 3a Ilnarexxem y BHUIaaky
HEBUKOHAHHS a00 HeHaJIe)KHOTro BUkoHaHHS KitieHToM yMoB, nepeabdayenux B JloroBopi, B TOMY YHCII1
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i momo crmatu Kowmicii. B ipomy Bumanky bank 3BinbHSETBCS BiJ Oyab-sKOi BIAMOBITAIBHOCTI 3a

Jorosopowm;

" i Yac NpUAMaHHA IUIATeXIB dYepe3 AJIbTepHATHBHI KaHAIM MPOAAXiB (B TOMY 4YHCTl 3

BuKopucTanHs QR-Kkoy), BAKOPHCTOBYBATH BiIacHMA joroturl KirienTta, 6e3 oro 101aTKOBOI 3TOH.
2.5.3.35. Y pa3i  o6cayroByBanHsi  Bigkpuroro Kiientom  Oxkpemoro  paxyHky(iB)

€JIeKTPONOCTaYaJIbLHIKA Ta/a00 Jo1aTKOBOr0 0KpeMoro paxyHky(iB) eJIeKTPONOCTAYAIbHUKA:

* Po3kpuBaTH iH(opMarliro CTOCOBHO pyxy KOIITIB o OkpemoMy paxyHKy
eJIEKTpOIocTayaIbHUKa//[0JaTKOBOMY OKpEeMOMY paxyHKy(ax) eJeKTporocTayaibHUKa Ha BUKOHAHHS
ANTOpUTMY 32 HAJCKHUM YHHOM O(QOPMIICHHM MHCHMOBHM 3anmutoM Perymsropy, Ha mo KiieHT
Haa€e OE3BIIKINYHY Ta 0€3YMOBHY 3TOJTY.

* V pa3i BHECCHHS 3MiH J0 AJITOPUTMY, SIKi 3yMOBITIOIOTH BHECEHHSI 3MiH JI0 TIOPSIKY IepepaxyBaHHs
KOIITIB, 3a3HaueHoro B m. 2.5.1.31, BukonyBaru nepepaxyBaHHs KomTiB i3 Oxpemoro//{onaTkoBoro
OKPEMOTO0 paxyHKY(iB) €JIEKTPOIOCTaYaIbHIKA BiIMOBIIHO A0 BUMOT Anroputmy (i3 3MiHaMH).

» Skmo mono Ilorounoro paxynky KiieHTa Ha SIKWH HAagXOASATh KOIITH BiAMOBiMHO 1m0 1m.2.5.1.31
Horosopy, Knientom Hagano banky 3asBy (kjomoTaHHs) Mpo 3MiHYy O0aHKIBCBKHUX PEKBI3UTIB, 1 MpH
oMy 3a [loTouHMM paxyHKOM, 3rimHO 3 moroBopoMm OBeprpadry ykmagenoro Mix bankom Ta
Knientom BcTanoBnenuit mimit OBepapadTy, To baHk 3aq0BOJibHSE Taky 3asBy (KJIOMOTAHHS)
BUKJIIOYHO ITicsl BUKOHAHHS KilieHTOM BCiX TpomoBHX 3000B’s3aHb 3a BiJMOBIIHUM JIOTOBOPOM
OBepapadty (U100 OCHOBHOI CyMH OOpry, CIUIATUTH HapaxOBaHUX IMPOIIEHTIB, KOMICiid, MeHi,
mrpadiB Ta IHIINX IUIATEKIB, BCTAHOBJIEHUX y 3a3Ha4eHOMY J0roBopi OBepapadTy) Ta MPUMHHEHHS
Takoro goroopy OBepapadTy, Ha MmiJICTaBl IKOr0 BCcTaHOBIEHUH miMiT OBepapadTy.

2.5.4. KiieHT Mae€ npaso:

2.54.1. CamocriitHo obupatn Bu3Ha4yeHi B 1ipoMy Jloroopi Ilociyru ta/a6o xommiekc Ilocmyr, sxi
BiH Oakae OTpuUMaTH, LUIIXOM HaJaHHsS 3asBu-/oroBopy mo koxHii oOpanii [locmysi/koMmiuiekcy
[Tocayr.

2.54.2. BinmoButuch Bin kopuctyBaHHs Ilociyroro Tta/abo xommiekcom Ilocmyr Ta 3akputu
B1IMOB1IHI PaxyHku nuisixoMm HajmaHHs 3asiBH (PO 3aKPUTTS PaxyHKY Ta/a0o Mpo MOBHE JTOCTPOKOBE
posipBaHHs [lenmo3uTy Ta/abo mpo BiMOBY BiJl KopucTyBaHHs [locimyroro Tomo) mo KoxkHiid oOpaHiit
[Tocnysi/kommuiekcy Ilocnyr 13 BpaxyBanHsaM ymos I'nasu 2. Po3ainy 2 Jlorosopy.

2.54.3. Posipsaru [lorosip Ta 3akputu PaxyHku y pasi He3roau i3 3miHoro bankom Tapudis ta/abo
yMoB [loroBopy.
2.54.4. CaMocCTiiHO ~ po3mopsi/pKaTHCS — KOIITaMH, M0 3HaxoAsaTbes Ha Horo IloTouHomy

paxyHky/OkpemoMy paxyHKy/Po3paxyHKOBOMY paxyHKY , Ha IpaBax Ta B MEXaX, BCTAHOBIJIEHHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHM i3 BpaxyBaHHsAM IlpaBui [InaTiXHMX cHCTEM Ta YMOB LbOTO
JloroBopy, 3a BUHATKOM BUIAJKIB, IEpe10aueHUX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

2.54.5. Jns 3xaiiicHeHHsT po3paxyHKIB caMOCTiiiHO obupatu IlnaTikHi iHCTpYMEHTH BIJIOBITHO 110
¢dbopM BH3HAYCHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.54.6. Japaru [lnarixHi 1HCTPYKLIi 11070 CHUCAHHS KOUITIB B HaIllOHAJbHIA BalOTi YKpaiHu/

1HO3eMH1# BatoT1/0aHKIBChbKMX MeTaliB 3 [loTouHOro paxyHkKy Ta/abo KOIITIB B Hal[lOHAJIbHIN BaIOTI
VYkpainn/iHo3eMHiH BamroTi 3 OxkpeMoro paxyHKy/Po3paxyHKOBOIO paxyHKY Ta IPOBEIEHHS Oomepariii
y ¢opwmi EITI 3acobamu Cuctemu Ta/adbo I[IporiecuHTroBOTo EHTPY.

254.7. 3niliCHUTH BIAKJIMKAHHS 3roAM Ha BHUKOHaHHsA IlmartixHoi omeparii Ta/abo Ilmarikuoi
1HCTpyKLIi Ta/abo 3asBM Ha KyYMIBIIO/PO/ax/00MIH 1HO3EMHOI BalltoTH, HagaHux KiieHTom 10
banky, mmsxom HamaHHs 10 baHKy nMcTa-po3moOpsDKEHHS MNpO BIAKIMKAHHS JOKYMEHTa i3
3a3HAUYEHHSM PEKBI3UTIB TaKOro JOKyMeHTa (Moro Homepy, NaTd, CyMH, OTpMMyBada KOLITIB Ta
NPUYMHU HOTO BIIKIUKAHHS) a00 MpO BIAKIWUKAaHHS 3road Ha 3ailicHeHHs [lmarikuoi omepartii 3
3a3HadeHHsM [lmatikHOi 1HCTPYKIi, sAKkoro Taka IlmartikHa oneparis iHimitoeTses. Jluct-
PO3MOPSIKEHHS PO BIAKIMKAHHS 3asSBU HA KYIiBIIO/TIPOIaXk/00MiH 1HO3eMHOI BATIOTH Ma€ MICTUTU
Takox iH(popmarito npo PaxyHok KiienTa, Ha sikuii MaroTh OyTH nepekasani bankom xomtu Kiienra.
Jlucr - posnopsuKeHHS Npo BiakiaukaHHs [lmarixkHoi iHCTpykuii Ta/abo 3roaum Ha BHUKOHAHHA
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[TnaTixHOT onepartii Ta/abo 3asBu Ha KYMIBIIO/MPoAak/00MIH 1IHO3EMHOT BATFOTH HAJA€ThCs 10 baHky
B €JIEKTPOHHOMY Ta/a00 y MarnepoBOMY BHUIJISIII Ta 3aCBITUYETHCS Y BCTAHOBJICHOMY MOPSJIKY.

Binknukanasm [DmatikHOi 1HCTPYKIIT OZHOYACHO BIJKIMKAETHCS 3roja IJIaTHUKA Ha
BUKOHaHHs [ImaTikHOI onepailii (3a HaSIBHOCTI), a B pa3i BIAKJIMKAHHS 30U IJIATHUKA HA BUKOHAHHS
[TnaTixHOi onepartii oJgHOYaCHO BiAKIMKaeTbes [ImaTikHa IHCTPYKITiS.

CTOpoHH JOMOBWJINCH TpPO T€, IO BiJKIMKaHHS BUKOHAHHs [lnarikuoi omeparii Ta\abo
[TnaTixHOI 1HCTPYKIIi Ta/abo 3asBM Ha KYIIBJIIO/TIPOAaK/00MiH 1HO3EMHOI BaJlOTH, HAJIaHUX [0
banky, MOXIJIMBe JIUIIIE y TOBHIH CyMi.

2.5.4.8. 3a yMOBU TEXHIYHOI MOMJIMBOCTI 3/IMCHIOBATH BIAKJIMKaHHS 3rogu Ha BukoHaHHs EIII B
Cuctemi 6e3 HaTaHHSI OKPEMOTO JINCTA - PO3MOPSAHKCHHS, a MUIIXOM 3A1MCHEHHS TaKoi /il BiJIMOBITHO
710 THCTPYKTUBHUX MaTepialiB moao podotu B Cucremi.

2.5.4.9. BinknukanHs 3roau Ha BHKOHaHHsA IlmariknHoi iHCTpykmii Ta/abo IlmarixkHOi 1HCTpyKIIii
MOYKJIMBE /10 MOMEHTY CIUCaHHs KOWTIB 3 paxyHKy Kuienta. Ilicns cnimcanns komriB 3 [loTounoro
paxyHky/Okpemoro paxyHky/Po3paxyHkoBoro paxyHky KiieHTa a00 HacTaHHS JaTH BalllOTYyBaHHS
[Tnatixnoi iHCTpYKLii At KitienTa Hactae MomeHT Oe3BiakimmyHOCTi [InaTixHO1 iHCTpYKIIi.

2.5.4.10. Hopyuatn banky BunHATH Big iMeH1 banky, B iHTepecax Ta 3a paxyHok KiieHTa, npaBouynHU
IIOJI0 OIepariil KymiBIi/mpoaaxy/o0OMiHy 1HO3eMHOI BaTIOTH/OaHKIBCHKAX METAiB, BIIIOBIIHO IO
BUMOT YHHHOTO 3aKOHO/IaBCTBa Y Kpainu, nmpaBui [narixHux cucrem ta Jloropopy.

2.5.4.11. OpepxyBaTd TOTIBKOBI KOIITH/OaHKIBCbKI MeTalmH 3 iX (Di3MYHOIO IOCTABKOIO y BHIIAJKaX,
nepen0aYeHuX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.
2.5.4.12. 3agBNATH TPETEH3II0 NpO HecTady TOTIBKOBHX KOIITIB Ta/a00 OaHKIBCBKUX METAliB,

BUSBIICHY IIPH MEPEPAXYHKY CYMH IPOIIOBOI TOTIBKM Ta/a00 Macu 0aHKIBCHKUX METaJiB B MPUMIIICHH]
banky i B mpucyTHOCTI ipeAcTaBHUKA baHKy.

2.5.4.13. 3apaxoByBaTH (MOMOBHIOBaTH) KOmTH Ha [lOoTOYHMII paXyHOK B TOMY YHMCII 32 PaxyHOK
TOTIBKOBHUX KOIITIB, II[0 BHOCUTKLCS B YCTAHOBIICHOMY TIOPSIKY JI0 Kacu baHky, sika Oyia moBepHEHa
YTIOBHOBa)KEHOIO 0c006010 Knienta/[lep:xxarenem KIIK B Kacy KrienTa AK
HEBUKOPHUCTAHA/BIIIKOIOBaHA SIK HAJTMIIKOBO BUKOPUCTaHA CyMa yCTAaHOBJICHOI HOPMH BHUTpAT Ha
KIIK.

2.5.4.14. OtpumyBati Bunucky mnpo pyx KomriB 1o PaXxyHKy Ha nanepoBoMy Hocli B
oOciyropyrouoMy BinaineHHi banky B mepmwmii po6ounit nenp (OnepauifHuil AeHb) Micsls, IO
CIIy€e 3a MICSIEM B AKOMY OyB pyX TpOIIOBHX KOIITIB 200 CaMOCTIMHO NUIAXOM (OpMyBaHHS ii B
Cucremi, abo 3a okpeMHuM 3anuToM (oTpuMaHuM 3acobamu Cucrtemu, abo Ha HarnepoBOMY HOCIT)
3rigHo 3 Tapudamuy;

2.5.4.15. IniniroBatn mnepexn baHkoM 3MiHY OKpeMHUX IOJIOKeHb JloroBopy NUISXOM HaJaHHS
BianoBiaHoro Knonoranus.
2.5.4.16. JlonaTkoBo, y pa3i npuennanns 10 Ilocayru Bunyck ta odcayrosyBanns KIIK:

= naBatu nopyueHHs banky Ha Bumauy KIIK no Ilotouynoro paxynky Ha iM’s [epxatenis KIIK,
noBipeHMM ocobam KirieHTa, 3a yMOBHM OOOB’SI3KOBOTO HaJlaHHS JOBIPEHOCTI Yy BIAMOBIAHOCTI 3
YHMHHUM 3aKOHO/IAaBCTBOM YKpaiHU;
= sukopuctoByBatu KIIK nms iHiliroBaHHS 3HATTS TOTIBKOBUX KOIITIB, 3/IMCHEHHS MEpeKazy SK 3
[ToToyHOrO paxyHKy, B TOMY YHCII JiIsl 0€3TOTIBKOBOT OIJIATH TOBApiB Ta MOCIYT B TOPrOBO-CEPBICHIM
Mepexi Ta Mepexi [HTepHeT, a TakoX s 3/iMCHEHHs 1HIIUX Omepariil 3 ypaxyBaHHSIM OOMEKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta iuM JloroBopowm;
= B Oyab-skuii yac BinkiaukaTu abo npunuHuTH Airo KIIK musxom HanpasieHHs B baHk nmrucbMoBOro
noBigomieHHs 1 nmoepHeHHs KIIK, abo y Bumanky, xonu KIIK HemoxnuBo mnepenatu y bank,
HalpaBUTH MUCHMOBE MOBIIOMIIEHHS y baHk 3 mpoXaHHsM i1 BUITY4HTH;
* iHimiroBati nepen bankom 3MmiHy KapTkoBuX JIMITIB HUISXOM OCOOHCTOrO 3BEPHEHHS B
bank/3acobamu Cucremu Ta 0hopMIIEHHS BiJIOBITHOI 3asBH, MPU IbOMY baHK Mae mpaBo BiIMOBUTH
Kiienty y 3mini KapTkoBux miMiTiB.

2.5.4.17. JonaTkoBo, y pa3i npuennanns 10 Ilocayru Iucranuniiine odcayropyBanns PaxyHkis:
* CaMOCTIMHO BU3HA4aTH NOTpeOy B MiIKJIIOUEHH1/BIJIKIIIOUEH] Ta 00cayroByBaHHi B CucTeMi;
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* 33 moro/keHHsM 3 bankom 36epiratu Kitoui EIT Ha oOpanomy KitienToM amapaTHoMy TIpUCTPOi;

= caMocCTiiiHO 3a jomomororo CucreMu HIOJeHHO oTpuMyBaTH iH(popmario npo crad EINl Kmienrta

(BUKOHAHI/HENPUUHATI/BIIXWICeH]), mnepenanux A0 banky 3acobamu CuctemMu, OTpUMYBATH

iH(OpMaILio Mpo 3apaxyBaHHs Ta CIIUCAHHS KOWITIB 3 PaxyHKiB;

= oTpuMyBatu Bumnucky npo pyx komriB no PaxyHky 3aco6amu CucteMu HUISIXOM CaMOCTIHHOTO ii

¢dbopmyBaHHS;

* [I0JIaBaTH EJICKTPOHHI KOIIii JOKYMEHTIB JIJIsS MPOBEACHHS OMEpaIliii 3 iIHO3eMHOI0 BaJOTOI0, Oy/Ib-

K1 1HII JOKYMEHTHU Ta iHpopMarito, HeoOXinHy banky mmns 3ailicHeHHs (DYHKIIH areHTa BaJIOTHOTO

Harjsily, Ta 1HIIUMX MOKJIAJAeHUX Ha BbaHK BIAMOBIIHO 0 BUMOI YMHHOIO 3aKOHOJABCTBA YKpaiHU

¢yHkuii KoHTpomo. JIoOKyMeHTH MOXyTh mojaBaTHcs udepe3 Cucremy 3 HaknazanHsMm  EIl ta

3anuImarThes y banky Ha 30epiranti B €IEKTPOHHOMY BUTJISII.
2.5.4.18. JlonatkoBo, y pasi npueananns 10 Ilocayrm po3mimenHss kowrTiB Ha Jlemo3uTHOMY

PaxXyHKYy:

* pO3MIIlyBaTH TPOLIOBI KOIITH Ha Jlemo3uTHOMYy paxyHKy B croci® Bu3HaueHuii JloroBopowm,

3o0kpema Pozainiom 6;

* BIMaraTy OBEpHEHHs Bkiany 3rijHO 3 yMOBaMHU pO3MIIICHHS B CIIOCiO Bu3HavYeHui JJoroBopom;

* oTpumyBaTH iHpopMaIlito mpo ctad Jleno3uTHoro paxyHky y ¢opmi Bumnucku;

* OTPUMYBATH HapaxoBaHi baHKOM mporeHTr 3a Bkiamom 3rigHo 3 yMOBaMHU pO3MiIIEHHS;

* 3aMOBJIATH IIposioHTanito Briany nuisixom HazaHHs 10 banky KionoranHs o KOXHOMY OKpeMOMY

BuAy Bxiany y crpoku BuzHaveHi B myHKTI 6.1.17 mporo Jlorosopy;

* nepepaxoByBaTH Ha JIeNMO3UTHUH paxyHOK TIpOILIOBI KOWITH B CyMi JOJAaTKOBOTO BHECKY 13

BpaxyBaHHsM ymoB 1m.6.1.8 JloroBopy Ta yMOB K0OkHOTO OKpeMoro Bxiany;

= B pa3i HasBHOCTI B 3asBi-lloroBopi/Kiomnoranni mpaBa KiieHTa Ha JOCTpOKOBE MOBEPHEHHS

Briagy, Hamatm no banky HanexHuM YuHOM oOQopMIIeHy NHCHMOBY 3asBy, 3a  (opmoro

BCTaHOBJIEHOIO baHKOM, 1100 Hamipy AOCTPOKOBO NMOBEpHYTHM Bkiaa i3 JOTpUMaHHSAM CTPOKIB il

NOJJaHHS, 1110 BU3HA4YEH] BiMoBiHOO 3asBoto-LloroBopom/Kionoranusm.

2.5.4.19. JonatkoBo, y pa3i npueananus a0 Ilocayru BiIKpuTTsi Ta 00CIyroBYBaHHS
3apmiaTHOro NpoeKTy:

* BIIKpUTH MOTOYHI paXyHKH Ha KOPHUCTh MpariBHUKIB KiieHTa 3a X 3rof010 A7 3A1MCHEHHS AESKUX
BHUJIIB BUIUIAT (3apoOiTHOT TUTaTH, JWBINCHIIB, CTUIICHJIM, TIEHCIM, COI[ladbHOI JIOMOMOTH,
MOBEPHEHHS HA/UIMIIKOBO CIUIAYEHUX CYM, 1HIIMX BUIUIAT MepeAdayeHuX YMHHHUM 3aKOHOJABCTBOM
VYkpainu), micist HaganHs 10 banky 3asBu Mpo BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTH (i3UUHHX
oci0 3 mepenikoM Takux oci0 (i3 3a3HaueHHSIM iAeHTU]IKAIITHIX JaHUX IUX 0Ci0) Ta CKaHKOMii iX
1IeHTU]IKAIAHUX JOKYMEHTIB (IacmopT TIpoMajisHHHAa YKpaiHM a00o IHIIMH JIOKYMEHT, IO
MOCBiTYy€e 0cO0y Ta BIANOBIAHO /10 3aKOHOAABCTBA YKpPaiHU MOXe OyTH BUKOPUCTaHUN Ha TEPUTOPIi
VYkpainu /Ui yKJIaJeHHs MPaBOYMHIB, a TaKOXK peecTpaliiiHuil HoMep OOJIIKOBOI KapTKHU IJIaTHHUKA
nojaTkiB) y ¢opmari, BusHaueHomy B [lomatky 20 no uporo JloroBopy B eNeKTpoHHiH (opmi 3a
nornomoroto Cucremu 13 HakjiaaeHHAM Ha JokyMmeHTH KsamigikoBanoro EIl ynoBHOBa)keHOro(HXx)
npencraBHuka(iB) Kmienra.

* [IPUIIMHUTH 00CIYrOoBYBaHHs [HIIOro paxyHKy, moBioMuBLIM Ipo 1e bank, He meHie, Hix 3a 30

KaJeHJapHUX JIHIB 10 IJaTH TaKOTro MPUIIMHEHHS, 32 YMOBH BHUKOHaHHS CTOpOHAaMH B MOBHOMY 00cCs31

CBOiX 3000B’s13aHb 110 IIbOMY JloTOBODY;

= caMOCTIiHO oOHupaTH cmocid HagaHHA [0 baHKy JOKyMeHTIB s 31ilicHeHHs baHkom

o0ciyroByBaHHs [HIIIOTO paxyHKY;

* IHILIIOBATH NPOLEAYPY 3BIPKH 3apaxyBaHb I'POLIOBUX KOIITIB, sKi Oynu nepepaxosani KiieHToM Ha

[Hmmit paxynok 3rimHo 1m.7.1.9 JloroBopy i mpu3HaueHi IUIsi 3apaxyBaHHS Ha TMOTOYHI pPaXyHKH

npaniBHuKiB KitieHTa.

3a pesynbratoMm 3Bipku KiieHT Hamae no banky akT 3BipKkM 3apaxyBaHb Yy (opmi HaBeieHId B

iH(popManiiiHoMy ToaTKy 10 3asBu-LloroBopy.

2.5.4.20. JoaarkoBo, y pasi npueanannsa 10 Ilocayrm npuiimanns IlnarexiB Ha kKopucTh
Kuienra
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* BUMaraTtu CBOE€YaCHOTO MPOBEICHHS baHkoM mpuitMaHHs 1 3apaxyBaHHs/TIepeKa3y Ha CBOKO KOPHUCTH
[Tnarexis.

2.5.4.21. JlonaTkoBo, y pasi BiIKpPUTTHA Kiienrom Oxkpemoro paxyHky(iB)

eJIeKTponocTayajabHUKa Ta/a60 1o1aTKOBOro 0KpeMoro paxyHky(iB) e1eKTponocradyaibHUKA:

» 3BepHyTHCA 10 baHKy 3 3asBOr0 (KJIOMOTAaHHSIM) MPO 3MiHY OaHKiBCBKUX pekBi3uTiB [loTouHOrO
paxyHKy, Ha sAkui 3rigHo i3 mm. 2.5.1.31 JloroBopy 3IifiCHIOETBCS PO3MOJLT KOWITIB 3TiIHO
AJroputmy.

* Bumaratu cBo€4acHOro i TOBHOro 3JilicHeHHs bankom omepanii mo OxpeMoMy paxyHKY
eJIeKTpornocTayaibHuKa/J{01aTKOBOMY OKpeMOMY paxyHKy(aXx) eJeKTpOrnocTavyajbHUKAa Ta HaJaHHs
bankom mociyr 3a num JloroBopom, mo cTtocyroTbesi OKpEMOro paxyHKY eJIeKTPOIOCTadalbHUKA
/J101aTKOBOTO OKPEMOT0 paXxyHKY eJIeKTpOIocTadyaIbHUKA.

2.5.4.22. IIpun xopucryBanni EJAIl KHE/II ¢iznuna ocoda - mignpuemens (B TOMYy YHCIi, sIKa

3aiiMAa€TbCA He3JIeKHOI0 NPodeciiiHOW TiJILHICTIO)/ YIOBHOBAKEeHA 0C00a HOPHUIUYHOI 0CO0H
Mae€ NpaBo:

» CBoeuyacHo oTpumyBaTu Kpamidikosani EJIIT.

» OnepxyBatu iHpopMarlito rmpo cratyc KpamidikoBanux ceprudikaris.

* Orpumysaru 3acobu KsamidikoBanoi EIl uu [leuatku.

* Osnaifomutuchk 3 iHpopmarmiero monao misutbHOocTi KHEIT 3 murane Hamamas KsamidikoBaHux
EJIIT.

* Bumaratu ckacyBaHHs, OJOKyBaHHsS a0o TOHOBJICHHsS Kaaii(hikoBaHOTO cepTH]IKATy IIITXOM
noxaui 7o KHE/III BigmoBigHOT 3asIBH.

* Bumaratn Bix KHEJIl we my6mikamii KsamidikoBaHoro ceprudikarty Ha 3araJbHOIOCTYITHOMY
pecypci KHEJIIL, Ha mijicTaBi BiANOBIAHOI 3asBH.

I'maBa 6. OIVIATA ITIOCJIYI BAHKY

2.6.1.

Omrara mocnyr banky 3mificHIOEThCst KiTieHTOM BIiMOBIAHO /O JIFOYMX HA MOMEHT BHKOHAHHS
onepaii/Haganns [locayru Tapudis banky, mo € HeBia eMHOIO YacTHHOIO JloroBOpy Ta po3MilleHi
Ha Caiiti banky Ta/abo Ha iHpopMamiifHUX JOomKax y BianiaeHHsx banky Ta nporo Jlorosopy.

2.6.2. Crpoxom omnatu Ilocnyru € neHs HaganHsa BianoBiaHoi [locimyru (3ailicHeHHs omeparii), SKIIO

2.6.3.

IHITUH TIOPSIZIOK iX crutaT He nependadenuit Tapudamu banky Ta/ab6o 3asBoro-JloroBopom.

[MTopsinok 3actocyBanHs Tapudis:

= [Inata 3a Ilocnyru, nependauena Tapucdamu, crnmauyerbest Kiientom (cnucyerbcsi bankom) y
HalllOHAJIBHIN BaJItOTI YKpaiHu, 3riHO 3 YMOBaMH, PO3MipaMu Ta CTpOKaMu, BU3HaueHUMH Tapudamu
Ta/ab0 3asBoro-JloroBopom Ta/abo JJoroBopom.

= JIna 3actocyBanHs TapudiB mepepaxyHOK iHO3EMHHUX BayltOT/0aHKIBCBKUX METANIB y HalllOHAJIbHY
BAIIOTY YKpaiHu 37A1HCHIOEThCS 32 KypcoM HBY, BcTaHOBIEHMM Ha MOMEHT NMPOBEJAEHHS BIMOBITHOT
omepatii, a y pasi 31ilicHeHHs po3paxyHKy 3 BukopuctanHsaM KIIK y BamioTi, sika Bipi3HSA€TbCS Bif
Bamot [loToyHOoro paxyHky, baHk 37iHiCHIOE MepepaxyHOK CYMH 3a OIEpalli€l0 y BaJOTY TaKOTro
[TorouHOrOo paxyHKy 3a KypcOM, SIKMMl BH3HA4aeThCsl K MOTOYHUI KOMEpIIHHMHA Kypc KymiBii
(mponaxy) Bamotu bankowm, 1o i€ Ha gaTy cnucanHda KowmTiB 3 Ilorounoro paxynky Kiienrta. Kypc
nepepaxyHky, sikuii Oyae AisiTH HacTymHoro po6odoro mus (OmepariifHoro 1Hs), BCTAHOBIIOETHCS
baHkoM K0KHOT0 MOTOYHOTO poboyoro aHs (OnepariitHoro gHs).

= 3azHaueHi y Tapugax cTaBkM 3aCTOCOBYIOTHCS TUIBKU JI0 OINEpalliif, BAKOHAHHS SIKMX 311HCHIOETHCS
y 3BUYaHOMY MOPSIKY.

Sxmo npu obcnyroByBanH1 KilieHTa BUHMKAIOTh JTOJIATKOBI BUTPATH, SIKUX HE ICHYE MPH 3BUYAIHIN
mporenypi BUKOHAHHS BiJMOBIAHOI orepariii, To Taki JOJATKOBI BHUTpATH (TEJIEKOMYHIKAIlIHI Ta
MOLITOBI BUTpATH, MOAATKH, MUTO, 300pu Ta iHIII MOAIOHI HemepenbadeHi BUTPATH) CHUCYIOTHCS
bankoMm (crutauyerscsi KiientoMm) y iX akTuuHOMY pO3Mipi, J0JAaTKOBO 10 BH3HaueHUX Tapudis.
Taki BUTpaTH BIAMIKOJOBYIOTbCcA KilieHTOM Yy Hal[ioHanbHIA BamioTi YKpaiHM, SKIIO iHIIE HE
nepenbdaueno Tapudamu Ta/adbo JoroBopom.

BigmkoayBanHs 101aTKoBUX BUTpaT baHky, o0ymMoBieHux ymoBamu JloroBopy, y ix (GakTHUHOMY
PO3Mipi 3 ypaxyBaHHSIM 3arajibHOJIEP)KaBHUX TOIATKIB Ta 300piB - € 0a3010 OMOJAATKYBAHHS IMOJJaTKOM

apkymr 43 3 92



2.6.4.

Ha nonany Bapticth (I1/IB) y 3aranbHOBCcTaHOBIEHOMY MOPSAKY 3a cTaBkoo 20% y BIAMOBITHOCTI 10
HOPM YHMHHOTO TIOAAaTKOBOTO 3aKOHOJABCTBA YKpaiHW. J[0IaTKOBI BUTpATH BiAIIKOIOBYIOTHCS
Kiientom npotsirom 3-x pobounx aHiB (OnepaniifHuX AHIB) 3 THS OTpuMaHHs KiTi€eHTOM po3paxyHKYy,
ne bankom 3a3HavaeThcs Bes HeoOXigHa iHdopmaris st 3xaidcHeHHs KilieHTOM BiIIIKOTyBaHHS
JIOJTATKOBUX BUTPAT.
* YV BHUIAQAKYy NPHUMYCOBOTO CIUCAHHA (CTATHEHHS) KOIUTIB B HAIlOHAJIBHIA BamoTi YKpaiHu 3
[Torounoro paxyHky/OkpemMoro paxyHKy/Po3paxyHKOBOro paxyHKy (K HOMMIKOBO/HAJJUIIKOBO
3apaxoBaHi) Ta/ab0 KOIITIB B 1HO3eMHiM BaloTi/0aHKIBCHKMX MeTasnax 3 [loTouHoro paxyHky,
BIJIMOBITHO JI0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHHW, KOMICIi 32 IPOBE/ICHI oreparii CriucyrThCs
bankom abo cmnauyrotbes Koientom 3 IloTouHoro paxyHky (morouHoro paxyHky Kiiienra,
BIJIKDHUTOTO B IHIIOMY OaHKY) Yy 3BHYaHHMX po3Mipax, mepemdadeHux Uit BianoBigHuX [LmaTiKHUX
orepaliii, B CTpOKH, 3a3HaueHi B Tapudax, a6o B Oyab-sIKUl MOMEHT 32 MEKaMH LIUX CTPOKIB.
Pospaxynku 3a [Tocnyru (onepartii) banky 311 CHIOIOTBCS:
* bankom — nuaxoMm 3xiicHeHHs JleberoBoro mepekasy 3 Ilotounoro paxynky Kiienra (e
MIPIOPUTETHUM JI0 3aCTOCYBaHHS baHkoM), sIKIO iHIIE He nependadeHo Tapudamu;
» KitieatoM — 70 05 9ucna MicsIs HaCTYITHOTO 32 MiCSALIEM HaJIaHHS MOCIYT, IUISIXOM TepepaxyBaHHs
BIJIMOBIIHOI CYyMH 3a BUCTaBICHMM baHKOM paxyHKOM Ha BKa3zaHi baHkKOM pekBi3uTH. PaxyHok
HajaeTbess bankom He misHime 01 dwucma Micsns HAcTymHoOro 3a MicsueM HamaHHs [locmyr (e
JOIYCTUMHM, KIIO KITi€HT € nep:kaBHOIO a00 OI0PKETHOIO YCTaHOBOIO).

3miiicaenns JleberoBoro nepekasy bankom 3 Ilorounoro paxynky Kiienta Bankom mae mepeBary
HaJ po3paxyHkoM KiienTa 3 bankom camocTiitHo.

2.6.5 KiienT nopydae banky Ta Hajgae iiomy Oe33anepedny 3roy Ha 3aiiicHeHHs JlebeToBoro (Mx) mepekasy

2.6.6

(iB) msxoM mianucaHHs 3asBu-JloroBopy (BIaCHOPYYHHM MiAMHCOM a0 HUISXOM HakIaJIeHHS
EIl) Tta Ha  choucaHHS TPOWIOBHX KOIITIB 3 Oyne-skoro BiacHoro IlorouHoro paxyHKy B
HAI[IOHANIFHIN BalOTI YKpaiHH, B TOMY YHMCII 32 PaxyHOK BUIbHOrO JiMiTy OBepapadty (3a yMOBH
HAsSBHOCTI YKJIQJICHOTO JOTroBOpY mpo HamanHs OBepapadty), Ta/abo 1HO3EMHIM BallIOTi, IO MOXE
Oytu Binkputuii B banky Ha mijncrtaBi nporo JloroBopy, Ta B IHIIMX OaHKax (CHUCAHHS KOIITIB 3
NOTOYHUX PaxXyHKIB, BIAKPUTHX B IHIIMX OaHKax, 3MIMCHIOETHCS HA mifacTaBi [ImarixkHoi iHCTpYyKIii Ha
IPUMYCOBE CIHCAHHSA Ta Yy pasi, sKIo ymoBa mpo JleGeToBuil mepekas KOIITIB mependaueHuil y
noroBopax KiieHrta, ykinaaeHuX 3 IHIIUMH OaHKaMHu) B CTPOKH, 3a3HaueHl B Tapudax, abo B Oynab-
KM MOMEHT 3a MeKaMH LIUX CTPOKIB, I'POIIOBI KOUITH Ta HAMPABIATH iX HA BUKOHAHHS TPOIIOBUX
3000B’s3aHp Kiienta 3a num [loroBopoMm Ta/abo 3a Oynb-sIKUMHM JIOTOBOpaMH, IO YKJIaJeH1 abo
OynyTtb yknazneHi Mix bankom ta Kmienrom, Ctoponamu 3a sxkumu € bank ta Kiient, ta/abo Ha
BUKOHAHHS TPOLIOBHUX 3000B’s3aHb Oyb-KOi 1HIIOI 0COOH, B 3a0€3MeUeHHs BUKOHAHHS AKkuX KiieHT
yKJIaB/yKiaJe BiAnoBiaHi qoroBopu 3 bankom, Ctoponamu 3a sikumu € KiieHnt Ta bank, B ToMy uucii,
aJle He BUKIIIOYHO, JIOTOBOPAMHU TOPYKH, 32 SIKUMH KIieHT mopyduBCsi 32 BUKOHAHHS OyIIb-SKOIO
0co0ot0 Oynb-sKUX 3000B’s13aHb nepe] baHkoM, 10oroBopamMu 3acTaBU/iOTEKH, 3 METOIO 3a0e3MeYeHHs
3BEpHEHHS CTATHEHHsI Ha 3acTaBiieHe MaiiHO KirieHTa abo 3 MeTor0 3ano0iraHHs 3B€pHEHHS! CTSTHEHHS
Ha 3acTaBiieHe MaiiHO KitieHTa, JoroBopamu, Ha mifactaBl skux bank HagaB Kiienty
kpeaut/OBepapadt Ta/abo HamaB akpeAMTHUB, Ta/ab0 HaJaB rapaHTiio, Ta/abo aBalllOBaB/BpaxyBaB
BeKkceli, Ta/abo noroBopamu (hakTopuHTry, Ta/abo OyAb-SKMMH JOTOBOpaMH 3a SIKUMU baHk HaOyB
npaBo BUMoru o KiieHra, TepMiH UM OCTaHHIM IeHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS
SKHX MPOCTPOUYEHO, a00 MPU HACTaHHI 1HIIUX 00CTAaBUH, Nepea0aueHNX BiAMOBIIHUM JOTOBOPOM MiX
Knientom Ta bankom (3a BubopoM baHky) y cymi, HEOOXiIHIN 1 BUKOHAHHS TaKUX 3000B’s3aHb
Kiienra, a y BiIOBITHUX BUMAKaX — TPETHOT OCOOH.

VY pasi BiicyTHOCTI a00 HEAOCTAaTHOCTI KOIITIB Ha Oyab-akoMy 3 PaxynkiB KiieHTa, 1110 BIAKpUTI 4H
MOXYTh OyTH BimkpuTi KiieHTOBiI Ha mijncTtaBi 1boro JloroBopy y BairioOTi, IO BiANOBiJa€ BaiOTI
3000B’s13aHHS, JUIsl TOTPUMAaHHS YMOB TMpo 3AiiicHeHHs JlebeToBOro mepekasy BiAmoBiaHO 10 Mi.2.6.5
poro JloroBopy, Knient Hagae Ge33anepeuny 3rogy banky nuisixom mnignucanHst 3asBu-JloroBopy
(BnacHOpy4HUM mignucoM abo muisixoM HaknaaeHHs EIl) Ha 3nificHenHs JlebetoBoro (ux) mepekasy
(iB) Ta Ha CIUCAHHSA TPOIIOBHX KOIUTIB (1e0eTyBaHHA paxyHKY) 3 Oyab-sakux iHmUX [loToyHmMX
pPaxyHKIB, 110 BIAKPUTI/MOXYTh OyTH Biakputi KiientoM y banky B BaytoTax BIAMIHHHMX B1J] BaJIIOTH
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2.6.7.

3000B’s13aHHS, Y CyMi, 1110 HE mepeBuiye 3aboproBanocti KitieHTa /0ymb-sik01 0coOu 3a BiAMOBIAHUM
noroBopom 3 bankom (CtopoHOr 3a skuM € baHk), Ta 3MIHCHIOBAaTH MOJANBIINN MPOaax/00MiH
CITMCaHO1 BAJIFOTH Ta/a00 KyMiBIO iHO3eMHOI BaOTH (0e3 moganHs KiienToM BianmoBigHOI 3asBU PO
poaaXx/00MiH/ KyIIBIIO 1HO3eMHOI BalOTH ab0 OaHKIBCHKMX MeTalliB) Ha BamoTHOMYy pUHKY
YkpaiHn 3a KypcoM YIOBHOBaXEHOTO OaHKy Ha JCHb NPOJaxy/OOMiHY/KymmiBm (3T1IHO 3
HOPMAaTUBHO-TIPaBOBUMH akTamu HBY), a TpuBHEBHil EKBIBaJICHT/KYIUICHY 1HO3EMHY BAIIOTY
HaIpaBjIsITH Ha ToramieHHs 3a0oproaHocti Kiienta 3a num JloroBopom Ta/abo 3a Oyab-sKUMU
JIOTOBOpaMH, IO YKJIaJeHi, Oyayrh ykianeHi mix Kiieatom Ta bankom, CTopoHamu 3a SIKUMHU €
Kitient ta bank Ta/abo Ha BUKOHAHHS I'POIIOBUX 3000B’s13aHb OY/Ib-sKO1 1HIIOI 0coOHU, B 3a0€3meUeHHS
BUKOHaHHs sKuX KiieHT ykiap/yknazne BiamoBiaHi goroBopu 3 bankom, CtopoHamu 3a SIKHMH €
Knienr ta bank, B TOMy 4HcIi, ajie He BUKITIOYHO, JIOTOBOPAMHU TOPYKH, 3a SKUMH KITieHT mopy4uBCst
3a BHKOHaHHS Oynb-fKOI0 0c00010 Oyab-ikuX 3000B’s3aHb mepen baHkom, noroBopamu
3aCTaBH/IMIOTEKH, 3 METOIO 3a0€3ICUCHHS 3BEPHCHHS CTSTHEHHS Ha 3acraBiieHe maiiHo Kitienta abo 3
METOI0 3amo0iraHHs 3BEpHEHHS CTATHEHHS HA 3acTaBicHe MaiiHO KiieHTa, JoroBopaMu, Ha TijcTaBi
skux bank HamaB Kiienty kpenut/OBepapadt Ta/abo HamaB akpeauTHUB, Ta/ab0 HalaB TapaHTilo,
Ta/abo aBajrOBaB/BpaxyBaB BeKcedi, Ta/abo moroBopamMu (aKTOPHHTY, Ta/ab0 Oyab-SIKUMH
JIOTOBOpaMH 3a sSIKUMH baHk HaOyB mpaBo Bumord o KitieHTa, TEpMiH 4K OCTaHHIH IIEHb CTPOKY
BUKOHAHHS SKMX HAacTaB, a00 BHKOHAHHS SKHX IPOCTPOYCHO, ab0 MpW HACTAHHI IHIMUX OOCTaBHH,
nependaueHuX BIAMOBITHUM JaoroBopoM Mixk Kiientom Ta bankom (3a BuGopom banky) y cywmi,
HEOOX1/THII JUIsi BAKOHAHHS TaKuX 3000B’s13aHb KiTieHTa, a y BINOBITHUX BUMAIKaX — TPETHOI 0COOH.

V pasi 31ilicHeHHs onepalliii 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI Ballt0oTH a00 0aHKIBCHKUX METalliB
(B ToMy umcni Ha BUKOHaHHA yMoB mi.2.6.5 JloroBopy) Ha BamrorHomMy puHKy Ykpainm Ta/abo
nepeka3y komriB 3 Ilorounoro paxynky KiieHta, BIAKpPUTOro B 1HO3€MHIN BaioTi/0aHKIBCHKHX
metasiax Kowmicist HaneskHa baHky 3a 3ailiCHEHHS 3a3HA4YCHHX OIlepamii, ctsaryerbes 3 KirieHta B
po3mipi 3rigHo 3 Tapudamu banky nuisixom 3aiiicnenns [leberoBoro nepekasy 3 [loTouHOTO paxyHKy.

2.6.8.3a3nauene y nmmn.2.6.5 - 2.6.7 JloroBopy cnucanHs (neOeTyBaHHS paXyHKY) BBaKaeTbes JlebeToBuM

2.6.9.

nepekazoMm 3a jgopydeHHsM Kiienra, 3rony Ha ske KilieHT HajaB HuIAXoM MignucaHHS 3asiBU -
JoroBopy i He oTpedye 10AaTKOBOTO NmoropkeHHs: CTOpiH MpH MPOBECHHI KOHKPETHUX OTIEPAIIiid.
CriucanHs 37iHMcHIOEThCS Ha miAcTaBi [InmaTikHOi 1HCTPYKLIi y MOpAAKy, mependaueHOMY YHHHUM
3aKOHO/MaBCTBOM Ykpainu. [IpaBo banky na 3miiicHenHst [lebeToBoro mepekasy komTiB KiienTa
BUHHUKAE 3 MOMEHTY NpHeIHaHHA 10 JloroBopy Ta peani3oByeTbcs baHKOM 3 MOMEHTY BUHHUKHEHHS
3000B’a3aHHs  Kiienta mnepen bankom Ta gi€ 10 MoMeHTy mnoBHOro mnorameHHs Kiientom
3a0oproBaHocTi 3a /loroBopom Ta/abo0 1HIIMMH JOrOBOPAMH.

B pesynbrati Haganus Ilocoyr Kiienty bank Mo’ke moHecTH J0AATKOBI BUTPATH, SIKI MAalOTh OYTH
BigmkoaoBaHi Kmientom banky. 3 metoro BimmkoayBaHHs banky nomarkoBux BuTpaT baHk Hanae
Knienty B nmucbMoBiii opMi pO3paxyHOK JOJATKOBUX BUTpPAT. Y BUIAJKY, SIKIIO CYMY JOAATKOBHX
BUTpaT He Oyno crnucaHo 3 [lorounoro paxynky Kiienra ([leberoBuii nepekas), KiieHT 30008’ s13anuit
BigmKkoayBaTH baHKy CyMy JOaTKOBHX BHTpAT Ha IJICTaBi HAJAHOTO PO3PaXyHKy Ta Yy TOPSIKY,
BHU3HaueHoMy 11.2.6.3 JloroBopy.

BimmkoayBanHs 101aTKOBUX BUTpaT banky, oOymoBieHux ymoBamu JloroBopy, y iX dakrnaaomy
PO3Mipi 3 ypaXyBaHHSIM 3arajlbHOJIep>KaBHUX MOJATKIB Ta 300piB - € 023010 OMOJIATKYBAHHS MOJJATKOM
Ha nonany Bapticth (I1/IB) y 3aranbHOBCcTaHOBIEHOMY MOPSAKY 3a cTaBKolo 20% y BIAMOBITHOCTI 10
HOPM YHMHHOT'O MOJIATKOBOTO 3akoHonaBcTBa YkpaiHu.Cyma HapaxoBaHoro II/IB BkmrouaeTbes 110
MUCHMOBOI BUMOTH baHKY IpO BiIIKOTyBaHHS BUTPAT.

I'masa 7. 3BAIIEBHEHHS TA BIIITOBIJAJIBHICTD CTOPIH

2.7.1

Jlpuennannsam no JJoroBopy st orpumanss [locayr 3a JloroBopom KitieHT miATBEpIKYE CBOIO 30Ty
Ha HajaHHs BaHKy TOKyMEHTIB Ta BIJIOMOCTEH, SIKI BIAMOBIHO IO BUMOT 3aKOHOJABCTBA YKpaiHH, a
TaKOX BHYTPIIIHIX JOKYMEHTIB baHky BUMaratumyThcsi baHkoM Juis BUKOHaHHS bankom QyHKIIiH
MOJATKOBOTO AareHTa, areHTa BallOTHOTO HArjsay Ta Cy0’€KTa TEepPBHHHOTO (DiHAHCOBOTO
MOHITOPHUHTY, a TAaKOXX Oy/Ib-sIKi 1HII JOKYMEHTH, 1110 MOXKYTh BUMaratucs bankom. /lani 1okyMeHTH
1 BIZIOMOCT1 MalOTh OyTH YAHHUMH Ta IOCTOBIPHUMH.
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2.7.2.

2.7.3.

2.7.4.

2.7.5.

[Tpuennannsm go Jlorosopy KiieHT moromkyeTbest 3 TUM, 10 MOCTYry/iHGOpMAaIlisl BUSHAUYCHI UM
MyHKTOM MOXXYTh HAQJaBaTHCh bBaHKOM HAHMCTaHIIHHO uepe3 3aco0M TUCTAHIIIHMX KOMYHIKaIlii
(eIeKTpOHHOTO 3B’S3KYy) 3a YMOBHU BUKopucTaHHa KiieHToM/ YmnoBHOBakeHO ocoborw Kirienra
@DiHaHCOBOTO HOMEPY Ta MICHIsl YCHIIIHOTO MPOXOJKEHHs ABTEHTH(]IKAIil B MOPAAKY BH3HAUCHOMY
uum JloroBopom:
= OuokyBaHHs onepauiii y Cuctemi Ta npusynuHenns Bukonanus EINl Kiienra;

* HaJaHHA 1HPOPMAIIIT/KOHCYJIbTAIIN 00 YMOB O(GOpMICHUX OaHKIBCHKMX MPOAYKTiB, Tapudis,
TOIIIO;

* mocnyru iHGopmariiiHoro xapakrepy mono JloroBopy Tta/abo PaxyHkiB, B TOMY YHCIi Ti, IO

CTaHOBJIATH OAHKIBCHKY TAEMHHIIO, a caMme: iH(pOpMaIliio MIOA0 3aJIMIIKy KOITIB Ha PaxyHkax,

iHdopmariro mozo crany EIIl Kimienra.

VYxnanenuasim JloroBopy CTOpOHH JOMOBUIIUCH, IIO:

* 0c00y, sIKa YCIIIIHO Mpounuia ABTEHTHU(DIKAIIIO BiIMOBIIHO 0 MOPSAKY BH3Ha4YeHOro y mm.2.9.4
Horosopy, bank BBaxkae Kirienrom/YnoBHoBaxkeHor0 ocoboro Kiienra;
» 3miHa @iHaHcoBoro Homepy KimieHnTa, 3a3HadeHoro y 3asBi(-ax)-ZloroBopi(-ax), Moxe OyTH
3iHCHEHA BUKJIIOYHO MUIIXOM ITO/IaHHS BiJIIOBITHOT'O MACHKMOBO KionoTaHHs KiieHTa 10 BiamineHHs
banky;
* [pH 3AiHCHEHHI I3BiHKIB 10 baHky /s orpumanHs iHdopMarii monxo JJoroBopy Ta/abo PaxyHkis
Knient/YnoBHoBaxkeHa ocoba KiieHTa 3000B’s3y€ThCsl MOBIIOMIIATH CHIBpOOITHUKY baHKy naHi 3
METOIO 3IIICHeHHST ABTEHTHU(IKAIIIT,
= B pa3i HeycmimHoi ABreHTHdikanii Kiienta/YnoBHoBaxenoi ocobu Kiienta bank BiamoBmsie
Knienty B o0cimyroByBanHi 1o TenedoHy.

3a HeBUKOHaHHS a00 HeHale)kHe BUKOHaHHSA ymoB JloroBopy, Permamenty KHEZIII Ta BuMOr
3aKOHOJaBCTBAa YKpaiHu B yacTuHI KopuctyBaHHs mnociayramu EJIII, Croponu HecyTh
BiJIMOBIAANBHICTG, NIepe10aueHy YMHHUM 3aKOHOJIABCTBOM YKpaiHu, mpasuiamu [InaTikKHUX cucTeM 1
JoroBopom.

KuaicHr Hece BignmoBigzaabHIiCTE 3a:

* BiAMOBIIHICTH 1HpOpMaIIii, 3a3HadeHOoi HUM Ta/abo [epxkaremsmu KIIK Ta/abo YnoBHOBaKeHUMHU
ocobamu Kumienta, B ITnarixuiil iHCTpyKUii Ta Oyab-SKOMY 1HIIOMY HajaHoOMy 110 baHky MOKyMeHTI,
CyTI oneparii;

= 30epexeHHs] Ta BUKopucTaHHi HociiB 3 Kmiouamu EIl VnoBHoBaxenux oci6 Kiienrta ta 3a
CBO€YacHe BUSBJIICHHS 1 NoB1IOMIIEHHS baHky npo HecankionoBanuit goctyn 1o Knrouis EII Kiienra
HE YIIOBHOBaKEHUMH Ha 11€ oco0amu;

* HACJIIKW HecaHKIloHoBaHOro BukopuctanHs KirouiB EIl YmoBHoBaxenux oci6 Kirienra, 1o
CTaJIUCs y pe3yabTaTi KpaliKu, BTpaTH a0 1HIIMX 0OCTaBHH;

* HACTaHHS BCIX MOXJIMBHUX HETaTUBHUX HACHTIJKIB BTpPATH, HE3aKOHHOTO 3aBOJIOJIHHA Ta/abo
nepeAaBaHHsl TpeTiM ocobam MoOuIbHOro Tenedony (BiamorigHoi SIM-kapT), HOMeEp SKOro
3a3Havenuii B 3asBii' KiieHTa i BAKOPHCTOBYETHCA 11 OTpuMaHHs OJIHOPa30BOTO MAPOIIO;

= cBoeyacHy 3MiHy Kirouis EIT YnoBHoBaxenux ocibd Kiienra;

= pukopuctanHs KIIK mix yac 3a1ficHeHHS TUIaTiKHUX Ta/abo0 1HIIKUX ONepaiii;

= 30MTKM BiJ] BUKOHaHHS HeHaJexHUX [lnaTikHMX omepariii 0 MOMEHTY MOBioMiIeHHs baHk mpo
¢axt Brpatu KIIK;

* BUKOPUCTAaHHAM KOIITIB 31 cBOro(ix) PaxyHky(iB), B ToMy 4uCIli BUKOpUCTaHUX 3a goromororo KITK;
= gci omeparii 3 KIIK, mo cymnpoBomkyroTbcsi ABTOpH3aliclo (10 MOMEHTY Ta IO 3aKiHYEHHI
6moxyBanHs KIIK) mpoTaroM BcbOro CTpOKY KOPUCTYBAHHS HUMH, a TakoX MpoTsarom 30 (TpuausTn)
KaJICHapHUX JHIB MICJIS [0/1a4l 3asBU Ha 3aKpUTTs paxyHKy Ta npunuHeHHs 1ii KIIK;

* yCi PU3MKM Ta HETaTHBHI HACHiJKH BTPaTH Ta HE3aKOHHOI'O 3aBOJIOJIIHHS MOOUIBHUM Terne(oHOM
Ta/abo BianoBigHOI SIM-kapToro 13 3akpiluieHUM 3a HUM DiHAHCOBUM HOMEpPOM 3a YMOBH, IO BIH
HEBIAKJIAAHO He MoBioMHB mpo ueil ¢axt bank uyepe3 KoHTakT-nieHTp uM y OyAb-sKMH 1HIIMN
JOCTYITHUH Ta e()eKTUBHUI CIOCiO, 0 HE CYNEepeuuTh MOJOXKEHHSIM Ihoro JloroBopy Ta BUMOTam
YUHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH;
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2.7.6.

* 30uTKH, mo Oymu 3anmomisiHi banky y Bumanky HamanHs KirieHTOM HEBiAMOBIIHOI/ HETOCTOBIPHOI
iH(popMarii Ta Mae BiAIKOXyBaTH baHKy 3amoiissHy HIKOIY B PO3Mipi MPsIMUX JIHCHUX 30UTKIB;

* [IOBHOTY Ta CBO€YACHICTH CIUIATH MOAATKIB, 300piB, IHIIMX 00OB’I3KOBUX TUIATEXKIB, MEepea0adyeHUX
3aKOHOJABCTBOM  YKpaiHM, TIpH Tepeka3i umcroro jgoxony KiieHta Bim  3miliCHEHHs
MiAMTPUEMHUITBKOT/HEe3aIekHOI npodeciitHoi misutbHOCTI 3 [loTouHOrO paxyHky Ha paxyHok KimieHra,
BIIKPUTUH [UIS BIAcCHUX MOTped (s KIIi€HTiB (i3MYHMX OCi0, AKi 3alMarOThCS MiANPUEMHHUIIBKOIO
JISITBHICTIO 200 HE3aJIeKHOI0 MPOQECIHHOIO TiSTTBLHICTIO);

= BipHIiCTh Haganux [1naTHUKY peKkBi3UTIB A nepepaxyBanHs [lnarexis;

* HacmiAKKW Kommpomeranii OcobucToro kiroua mepes TPETiIMH 0coO0aMH 3T1IHO 3aKOHO/JABCTBA Ta
0e3misIbHICTh a00 HECBOEYACHICTh OJIOKyBaHHs a0o0 ckacyBaHHsS BigmoBigHoro KaamiikoBaHoro
ceptudikary;

= 1ii CBOIX CHIBpPOOITHUKIB, SKi BUKOpPHUCTOBYIOTH Kimoui KsamigikoBanoro EIl Kiienra, maroTthb
JIOCTYII JIO arapaTHUX 3ac00iB, OCOOMCTHX KIIFOYIB - K 32 CBOi OCOOHMCTI.

CTopoHM MOTOMIINCK, 1110 KitieHT:

* IpUiiMae TIOBHY IMBUIBHO-TIPABOBY Ta MaTepiajibHy BIANOBIJAIBHICT 3a [1i 3A1MCHEHI 3a
noromororo Cucremu (B TOMY 4ucIi BUKopucToBytoun Juis 30epeskenns Korouis EIN Kiienra Bnacuuit
HOCIi 1H(opMaIlii) Ta 3a3Ja1eriab BIIMOBISETHCS Bl IpeTeH3iii 1o baHky B 4acTHHI BUKOHAHHS OT0O
3000B’s13aHb 10 [{oroBopy;

* puiiMae MOBHY [UBUILHO-TIPABOBY BiJNOBIIAIbHICTh 32 BUKOPUCTAHHS BIACHUX HOCIIB iH(OpMaIii
s 30epiranns  KmouiBs EIl Kiienta 06e3 3acTocyBaHHS 3axHINEHOrO Hocis iH(opmarii Ta
MOTO/IKYETHCS, 110 OTPUMAHHS TakKoi MOCIyrd OyAe BBaKaTHCh JOCTaTHIM 3abe3nedeHHsM baHkom
3axucty CHCTeMH BiJ BTpYYaHHS J0 HEI CTOPOHHIX 0ci0 Ta He Moke OyTu BHKopHcTaHO KiieHToM B
CyIi, y SIKOCTI Joka3y He3abe3neueHHs bankom 3axucty CucTteMu Bij BTpY4aHHS 10 HEl CTOPOHHIX
oci0;

* IpuiiMae BIANOBIJAIBHICT, 32 BHUKOPUCTAHHS KOIITIB, pO3MIIIEHUX Ha PaxyHKy eckpoy, y
BiJITIOBITHOCTI /10 BUMOT Ta y BU3HAYEHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU MOPSIIKY;

* y BUMAAKY MOMUJIKOBOTO IMEpeKa3y KOIITIB, HACHIIIKOM SKOro Oyno 3apaxyBaHHS baHkom 3 #oro
BUHU KOIITIB Ha PaxyHOK eckpoy i1 cruati baHkoM 3a BIacHH paxyHOK CYMH TOMHJIKOBO
3apaxOBaHMX KOLITIB HA KOPUCTh HAJIIEKHOIO OTPUMYBaya, Ta HEBIMIKOAyBaHH: KilieHTOM crimaueHux
baHkOM KOIITIB MHpOTArOM TphoX pobouux aAHIB (OnepauiiHUX [HIB) BiA JaTM OTPUMAaHHS
BiZMOBiHOTrO noBiomieHHs banky, KimieHT cnnauye banky 3a KOXHHH J€Hb, TOYMHAIOYN BiJ JAaTH
3M1MCHEHHS TOMUJIKOBOTO 3apaxyBaHHs 70 THS BIIIIKOIYBAHHS KOIITIB BKIFOUHO, TIEHIO Y po3Mmipi 0,1
(Hynb IIIMUX OJHA JIecsiTa) BIACOTKA BiJ HEBIAIIKOIOBAaHOI Ha KOpUCTh baHKy CyMH KOIITIB, ajie He
outbiie 10 (mecsaTrh) BiICOTKIB CyMHU TepeKasy.

= norojkyetbes 13 HajgaHHsaMm KHE/IT indopmanii npo craryc KaamipikoBaHux cepTudikaris,
chopmoBanux Ui 3asBHMKa Ta [linnmucyBauiB, (YMHHHNA, CKacoBaHWM 1 OJOKOBaHM) OyAb-SKUM
1HIIMM ocolawm, siki 3BepratoThest 10 KHEJIII 3a otpuManHsm wiel iHGopmariii.

* [IOTOJUKYETHCSI HA HaJaHHA JocTynmy JA0 cdopMmoBaHux i 3asBHuKa abo IlignucyBaua
KBanidikoBanux ceptudikariB Oyab-IKUM IHIIUM ocobaM, siki 3BepTatoThes 1o KHEII |, mumsxom ix
HaJaHHs, 32 BIAMOBIAHUM IMOIIYKOBUM 3anuToM, Ha pecypci KHEII.

2.7.7 BaHk Hece BIANOBIAAJBHICTH BiANIOBIIHO 10 BUMOT YHHHOI'0 3AKOHOJABCTBA Y KPaiHM 3a:

= 30epexeHHs KOIITIiB, po3MimeHux Kiientom Ha PaxyHky(ax);

* CBOEYACHICTD 3/IIiCHEeHHs onepaliii mo Paxynky(am) Kiienra;

* HE3aKOHHE PO3TOJIOUICHHS/BUKOPUCTAaHHS 1H(pOpMallii, 10 CKIa/ae OaHKIBChKY TAEMHULIIO;

= He 37aiiicHenHs OnokyBanHa KIIK y Bunankax, komu 6moxkyBanHs KIIK € 000B’S3KOBUM 3riJTHO 3
ymoBamu Jlorosopy;

* CBOEYACHICTb NepepaxyBaHHs npuitHiaTux [Inarexis Ha kopucts Kiienra.

* 30MTKM BiJ BUKOHAHHS HeHajexxHUX [lmaThkHHMX omepauniii 3 MOMeHTy mnoBigomieHHs KiieHTom
Bank npo ¢axt Brpartu KIIK.
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2.7.8. 3a HecBoevacHe IepepaxyBaHHsS KOWITIB 3a npuitHATUMU [lmarexxamu, bank crmauye Kiienty 3a
KOXKEH JIeHb MPOCTPOUEHHS MEHI0 Y po3Mipi Mo/BiitHOI o0mikoBoi ctaBku HBY Bin HenmepepaxoBaHoi
CyMH, IO [isila B TEpioj, 3a SKUW CIUIAYYye€ThCs TEHs, 33 YMOBU BHKOHaHHs KilieHTOM BHMOT,
BU3Ha4YeHUX J[oroBopom.

VY pasi nopymeHHs bankom BcraHoBiieHHX 3akoHOM YkpaiHu «[Ipo turarixkei mociyruw» 31 3MiHAMH Ta
JIOTIOBHEHHSIMH ~ CTPOKIB  BHMKOHAHHS mepekady komTiB 3 Ilorounoro paxyHky/PaxyHky
eckpoy/Po3paxyHnkoBoro paxyHky, bank 3000B's13anuii crutatuta Kinienty nenro y posmipi 0,1 (Hynb
IUIMX OJIHA JIECSITa) BiICOTKA CYMH MPOCTPOUEHOTO IUIATEXKY 332 KOKHUH JIeHb MPOCTPOUYCHHS, 10 HE
MOJKE TIepeBUIIYBaTH 3 (TpH) BIJACOTKM CyMH Iepekasy. Y pasi mopyiieHHss baHKOM BCTaHOBICHHX
3akoHoM VYkpainu «lIpo 1umarixei mocayru» 31 3MiHAMHU Ta JOMOBHEHHSAMHU CTPOKIB 3aBEpIICHHS
nepekasy i3 3apaxyBaHHs KOITIB Ha PaxyHok eckpoy, bank 30008’ s3anuii crutatut KitieHTy nieHio y
po3mipi 0,1 (Hynp LiAMX OJHA JAecsATa) BIJICOTKA CYMH IPOCTPOYEHOTO IUIATEXKY 3a KOXKHUH JEHB
NPOCTPOYCHHS, 1110 B OYb-IKOMY BUIIAJIKY HE MOKE IIEPEBHUIYBATH 3 (TPH) BIZICOTKH CYMH IIEpEKasy.

2.7.9. Ulkony, 3anoxisna Kmieary KHEJII, mianmsrae BiIIIKOAyBaHHIO BiIOBIIHO 1O BUMOT  3aKOHY
VYkpaiau «IIpo enexTpoHH1 A0BipUl TOCIYTHY.

2.7.10. BaHk He Hece BiANMOBIiZAJIBHOCTI 3a:
* 3aTPUMKHM, [OMWJIKH, HEBipHE TIyMadyeHHs NpH BHKOHaHHI [lmaTikHOI i1HCTPYKIii Ta iHIINX
JIOKYMEHTIB, IO MICTATh po3nopsxeHHs KiieHTa, siki BUHUKAIOTh BHACITIOK HESICHUX, HETTOBHUX 200
HETOYHUX 1HCTPYKIii Kiienra;
* BiIMOBY IPOBECTHU ormepalito abo Hajgatu nocnyry KiieHTy, K10 BOHU He nepeadadyeHi nepeaikoMm
nociIyr, Bu3HaueHux Tapudamu, abo y BUNAAKY BiICyTHOCTI y baHKy TeXHIYHOI MOMIJIMBOCTI Ha iX
MpOBEJCHH/HaaH A, a00 Ko iHiniioBaHi KiieHToM omeparlii cynepedyarh pexkUMy BUKOPHUCTAHHS
Paxynky;
» HeBuKOHaHHs [Inartixkuux iHcTpyKuii Kimienra, skimo Ha PaxyHok(ku) HaknaaeHuit/OyB HaKkiIaqeHU
apemT abo oreparlii Mo HbOMYy OYJIM NMPHU3YIMHMHECHI baHKOM BIAIOBITHO JO MIFOYOTO 3aKOHOJABCTBA
Ykpainuy;
* HeBUKOHaHHA [ImatikHux iHCTpyKUid KiieHrta, y BUMagKy BiZCYTHOCTI/ HEIOCTATHOCTI KOINTIB Ha
Paxynky(ax) Kmienta BHacmijok 3actocyBaHHs baHkoMm cBoro mpaBa Ha 3fiiicHeHHs [leberoBoro
nepekasy cym 3adboproanocrteit Kiienra 3a JloroBopowm;
* BUKOHAHHS Omepalliii, B ToMy 4ucii cnucanHs KowTiB 3 Paxynky(iB) KiieHTa Ha mijfcTaBi HE3aKOHHO
opopminenux/Haganux Ilnatixaux iHcTpykuii/EII;
= pukoHaHHs EIIl Kmienta, sxi orpumani Ta BuKOHaHi bankom m0 onepxkanHs Bin Kiienta
noBimomiieHHs (nucta) momo Kommpomerarii kmroya EIl abo momo BUHUKHEHHI TMIJIO3pU B
Kommnpomerariii kitoua EIT, nepenbayenoro nm.2.5.2.25;
* IOMIJIKH, 3aTPUMKHA 200 HEMOXUJIHBICTh OoTpuMaHHs KiieHTom noctymy g0 CUCTEMH 3 TIPUUYUH, 110
HeE 3aJexaTh BiJ baHky, B TOMy 4Mcii yepe3 HeclpaBHICTh oOnaaHanHs KiienTta abo yepes mocnyri,
3a JOTIOMOTOI0 SKUX 3MIACHIOEThCS oOciyroByBaHHs Kiienta B Cucrtemi, 1 siki 3a0e3me4yrOThCs
TPETHOIO CTOPOHOIO (IIpoBaiiiep JOCTyIy 10 Mepexi IHTepHeT Ta iHie);
= BTpaty YnoBHoBaxkeHUMHU ocobamu Kiienta Kirouis EIl KiienTta Ta maposiB 10 HUX, amapaTHUX
OPUCTPOIB, JIOTiIHIB Ta mapoiiB anst pobotu i3 Cucremoro, abo mnepenady wiei iHdopmarii
YnoBHoBaxkeHUMHU ocobamu Kiienta Oyab-skiii oco0i, a TakoXk 3a HECBOE€YACHE OHOBJICHHS/3MIHY
VYnoBHoBaxkeHumu ocobamu Kiienta Kmrowis EIl Kmienta Ta mapomiB 10 HUX 0Opu  3MiHI
YnoBHoBaxkeHux oci6 KiieHTa (B TOMy 4HCIi BTpaTU HUMHU TOBHOBAYKEHD );
= HACJIIJIKH, 3yMOBJIeHI He ToTpuMaHHsAM Kiientom Bumor JloroBopy, y Tomy uucii Bumor IHcTpykiii
110710 3a0e3neueHHs 3axucty kiouiB EIl Ha kimieHTchbkOMy Miclli, sika po3mimieHa Ha Caiiti banky;
* HEMOXXJIMBICTh BUKOpucTaHHs Kiientom CucremMu y BHIAIKy HEBUKOHAHHS/HEHAJIEKHOTO
BUKOHaHHS KiieHTOM cBOiX 3000B’s13aHb, nependaueHux Jorosopom;
= 11ii TpeTix oci0, 3001 30BHIIIHIX CHCTEM OILIaTH, PO3paxyHKiB, 0OpOOKHM Ta mepeaayi JaHuX, a TAKOX
3a BimMoBy y npuitHATTI KIIK 10 omatu TpeThoro cTopoHO10;
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» gacmiaku posrojyomends [1IH ta necankiionoBane sukopuctands KIIK tperimu oco6amu. 3a Oyib-
K1 omepaitii, mo BurHEHi 3a qomomMororo KIIK, B Tomy wucni Ti onepariii, mo BunHeH1 [lepxkatensmu
KIIK, BigmoBiganbHicTh Hece KitieHT;

* 30UTKH, 10 Oymu 3anonisHi Kimienty npu HeBukoHaHHi Kimientom ta/abo epxkarenem KIIK cBoix
3000B’513aHb, @ TAKOX HEJOTpMMaHHI mpaBui Oe3neku kopuctyBanHs KIIK, mo mepeapbaueni mum
HoroBopowm;

* CIIOTBOPEHHS 3MicTy SMS-IIOBIIOMJIEHb, L0 HAJCWIAIOTHCS ONEPATOPOM MOOIIBHOIO 3B’S3KY Ha
MoOinbHui Tenedon Kiienta/YnoBaoBakenoi ocobu Kiienra/Ilepxatenss KIIK, a Takox 3a
HECBO€YACHY 0CcTaBKy SMS-1OBIOMIIEHB OllepaTopaMyu MOOLIBHOTO 3B’ A3KY;

* 3aTPUMKY IE€peKa3y KOIITIB Ha MOTOYHI PaXyHKHU MpamiBHUKIB Kii€HTa, sSKi BUHUKAIOTh HE 3 BHHH
banky;

* 3aTPUMKY IEepeKa3y KOIITIB Ha MOTOYHI paxyHKHU mpariBHukiB Kiienta, sikio KiieHT He BHKOHAB
ymoBu JloroBopy, 30kpema mm.7.1.8 ta/abo 7.1.9 ta/abo 7.1.2 JloroBopy

* 33 CyMepedKku Ta POo30KHOCTI, M0 BHHUKAIOTH Mik KiieHTom Ta mpamniBHukamu KiieHTa y BCix
BUITQJIKaX, SIKIIO TaKl CyNEpeuykd Ta PO3ODKHOCTI HE MAalOTh BIIHOIICHHS 10 MPEIMETY IIhOTO
Horosopy;

* HanpsIMOK ~ mepepaxyBaHHs  kowTiB 3  Oxpemoro/JlogaTKOBOro  OKpeMOro  paxyHKY(-iB)
€JIEKTPONOCTAaYaIbHAKA Ta PO3MIPH CyM KOINTIB, IO Mi/UIATAIOTh MEpepaxyBaHHIO, BCTAHOBJICHUX
AJTOpPUTMOM, Y TOMY YHCIIi B pa3i 3MiHU AJNTOpUTMY 32 HasIBHOCTI 3a00pProBaHOCTI 3 OIJIaTH BapTOCTI
HeOanmaHciB enekTpuuHoi eHeprii KiieHTa mepen omepaTtopoM cuUcTeMH Tepenadi/ ocoboro, ska Ha
nizicraBl 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii BUKOHYe OOOB’S3KHM ollepaTopa CUCTEMHU Iepeaaui.
Bci cymepeuku, cTOCOBHO 0O0CTaBHH, $Ki OOYMOBJIIOIOTH IepepaxyBaHHs KomTiB baHkom 3
Oxpemoro/J101aTKOBOI0 OKpeMOoro paxyHKY(iB) €JIeKTpolocTadajbHUKAa HAa IMOTOYHUH pPaxyHOK i3
CHeniaJbHIM PEKUMOM BUKOPUCTAHHSA OTepaTopa CUCTEMH Tepenadi / ocolu, sika Ha MiJcTaBl 3aKoHY
PO PUHOK €JIEKTPUYHOI €HEeprii BUKOHYE 000B’SI3KM onepaTopa cucTeMu nepenadi, KiieHt Bupinye 3
OIIepaToOpOM CHUCTEMH Iepenadi/ocoboro, sika Ha MiacTaBi 3aKOHY MPO PHHOK EJIEKTPUYHOI eHeprii
BUKOHY€E 000B’SI3KU OllepaTopa CUCTeMHU nepeaadi, Ta Perynstopom;

* 3aTPUMKY 3JIHCHEHHS omepariii 3a PaxyHKOM ecKpoy, SKIIO Taka 3aTpUMKa BHHHUKJIA BHACIIIOK
HECBOEYACHOI0 HajaHHs mnependadeHux JloroBopom nokymeHTiB (IImaTiXHUX IHCTpyKMLii), IO €
MiJICTaBOI0 JJIs NepepaxyBaHHs KOWITIB 3 PaxyHKy eckpoy, ab0 y BHMMAJKy iX HEBIAMOBIIHOCTI
BCTaHOBJIEHUM BHMoram, a0o B pa3i BiICYyTHOCTI/HEI0CTaTHOCTI KomTiB Ha PaxyHky eckpoy KiieHnra,
Ta/ab0 B IHIIMX BUMAAKaX, BU3HaueHuX /loroBopoM ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHU;

* IOCTOBIPHICTB 3MiCTy HagaHux benedimiapom [lnatikHuX 1HCTPYKILiH, chopMoBaHUX Ha 6a3i JaHUX
Peectpy nmnari>kaux BuUMor Ta/abo IlnaTikHUX IHCTPYKLIA Ha OBEpHEHHS KOWITIB 3 PaxyHKy eckpoy,
chopMOBaHUX OKpeMO 4M Ha 0a3i JaHux PeecTpy nmoBepHEHHs KOIITIB;

* SKICTh Ta HAJIMHICTh POOOTH TEIEKOMYHIKALIHHUX MEPEX, Kl BUKOPUCTOBYE KilieHT nisl 3B°SI3KY 3
bankoMm, a TakoX 3a MPUAATHICTh LIMX MEPEeX U Mepenadi JaHUX, 32 JJOCTaBKY KOPECIOHAEHIT
CI1y>k0010 OLITOBOIO 3B’SI3KY, 3a 3001 y po00T1 KOMIT 10TepHOI TeXHikH KitieHTa;

= HeHaslaHHA a00 HecBoeuacHe HagaHHs EJIII, skmo 3asBHUK HaleXHUM YMHOM He HajgaB baHky
1H(opMarliro, HeOOX1IHY JJIA 3AIMCHEHHS 1X 1meHTUdiKallii Ta peecTpallii Ta/abo HaNeKHOTO HAJTAHHS
kBaigikoBanux EJII1 3a JloroBopoMm;

* MaifHOBY Ta MOpaJbHY IIKOY, 0 Oyna cipuanHeHa KilieHTy HeHalle)kHOI0 POOOTO0 IPOTPAMHOTO
3a0e3neueHHs], K0 BOHA CIPUYMHEHA HECAHKIIIOHOBAHUM BTPYYaHHSM B poOOTY aBTOMAaTH30BaHHUX
CUCTEM, KOMI'IOTEpPHUX Mepex (kKibepaTaka), /i€l0 «BIpYCHHX mporpam» ado 1HIIMM HEeSKICHUM (He
JIIIEH30BaHUM) IPOTrpaMHuM 3abe3nedeHHsM KiienTa.

* 32 ymMOoBH posMimeHHs Bxuagy/Tpanmry, mo 3mificHioeThes bankom mimsixom ne0GeTyBaHHS
[Torounoro paxynky Kiienra ([leGeroBuil mepeka3) - 3a nepepaxyBaHHS KpPEIUTHUX KOIITIB 3
[Torounoro paxynky Ha JlemosutHuii paxyHok Kiienra, sxmo Kiient He mnosimomuB bank mpo
HasIBHICTb KPEIUTHHUX KOIITIB Ha cBoeMy [loTouHOMY paxyHKY BiANOBiAHO 10 yMOB JloroBopy.

* 33 HEBMKOHaHHs a00 HeHasie)kHe BUKOHaHHS [lnaTikHOi omeparlii, SKIIO 1HILIATOPOM JOMYILIEHO
NOMWJIKY B YHIKaJIbHOMY ifieHTu(ikaTopi B [InatixHiil iHCTpyKIii.
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2.7.11 Ilpueananusm o Jlorosopy KiieHT miaTBEpIKye CBOO 3rojly criadyBaTH BapTicTh [locoyr baHky,

10 HAJAIThCs Ha mifctasi mporo [lorosopy 3rimHo 3 Tapudamu, mo € HEBia €MHOI0 YaCTUHOIO
HoroBopy Ta po3mimeHni Ha Caiiti banky Ta/abo Ha iHGOpMaIIHHUX JOIIKaX y BiAMIIEHHAX baHKy, a
TaKOX BIJIIKOJIOBYBaTH Oy/Ab-fKi JOKYMEHTAJILHO MiATBEP/UKEHI Ta OOIpYHTOBaHI BHTpatu baHky
3TiHO 3 YMOBaMU IIb0ro JloroBopy.
BinmkoxyBaHHs 1OIaTKOBUX BUTpaT baHky, oOymoBIeHMX ymoBamu JloroBopy, y iX (QakTUIHOMY
PO3Mipi 3 ypaxyBaHHSM 3arajibHOJIEP)KaBHUX TOJIaTKIB Ta 300piB - € 0a3010 OMOAATKYBAaHHS MOIaATKOM
Ha nonany Bapticth ([1/IB) y 3aranpbHOBCTaHOBICHOMY MOPSAKY 3a cTaBKow 20% y BIAMOBITHOCTI 10
HOPM YHMHHOTO MOJATKOBOI'O 3aKOHOJAaBcTBa Ykpainu.. Cyma HapaxoBaHoro [1JIB BxirouaeTscsi 1o
NUCHbMOBOI BUMOTH baHKy Ipo BiIIKOyBaHHS BUTPAT.

2.7.12. 3a HecBoewacHy ormuiary Ilocnyr banky Kiient 3000B’s3anuii cruiatTuTd baHky meHr0 B po3mipi
noBiiiHOI 00sikoBoi craBku HBY, mo ngisna y mepion, 3a SKHH CIUIauyeThCsl TMEHs, BiJ CyMHU
MPOCTPOUYCHOTrO 3000B’3aHHS 3a KOXKEH JAEHb Takoro mnpoctpoueHHs. Skmo KiieHT mpoctpouun
BUKOHAHHS 3000B’s13aHHS B 1HO3EMHIH BaJIIOTI, IEHSI PO3PAXOBYETHCS Ta CIUIAYYETHCS B HAIlOHAJIBHIN
BamoTi Ykpainu mo kypcy HBY na momenT BucraBnenns Kiienty mpereHsii mpo cruary nexi. B
iHO3eMHIl BamoTi mrpadu, neHi He crutagytoThes. Crutata neHi 3a JloroBopom He 3BinbHsIE KitieHTa
BiJl BIJIIIKOTyBaHHsI 30UTKIB, 3aBJaHuX baHKy, B mOBHOMY 00cs3i.

2.7.13. O6cTtaBuHM HenepeOOPHOI cHIIH — «(opc-Maxkop».

CTopoHU HE HECYTh BIANOBIJANbHICTh 32 HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM y BHUNAIKax, SKIIO TaKe HEBUKOHAHHS a00 HEHAJEe)KHE BUKOHAHHS BHUKJIMKAHO JI€I0
00cTaBuH HenepeOOpHOT cuiti — «Hopc-Maxkop».

[Tin obcraBuHamu HemepebopHOi cuimu (popc-Maxop), B pamMkax [bOro JloroBopy po3yMitoThCs
00CTaBMHU 30BHIIIHHOTO MO BiIHOIIEHHIO 10 CTOPiH XapakTepy, Akl BUHUKIM 0e3 BUHU CTOpiH, Ta AKi
CtopoHU HE MOTIHU TepeAdadyuTH abo 3amo0irTH, a came: CTUXIHHI SIBUINA MPHPOJHOTO XapaKTepy
(3emuleTpycH, MOBEHI, yparaHu, TOIIO), JIMXa TEXHOTEHHOro Ta/ab0 aHTPOMOTEHHOTO IMOXOKEHHS
(mosxexi, mepedoi B eHepro3ade3neyeHHi, TOMo), 00CTABUHHU CYCIIUIBHOTO KHUTTS (BOEHHI i, CTpalKH,
CyCIHiJbHI 0€3/1aau, TOIO), HECaHKIIOHOBaHE BTPYYaHHS B pOOOTY aBTOMATH30BAHUX CHCTEM,
KOMIT'TOTEPHHUX Mepek (KibepaTaka) i Take iHIIE, eImieMii, emi300Tii, KapaHTHHHI 3aX0J1, & TAKOX Iii
OpraHiB Jep>kaBHOI Biaju ab0 MICHEBOIO CaMOBPSIyBaHHS, B T.4. 5IKI 3a00pPOHSIOTh, OOMEXYIOTh YU
OyIb-SIKUM 1HIIMM YUHOM YHEMOXJIMBIIIOIOTH BUKOHaHHsS baHkom cBoix 3000B’s13aHb 3a JloroBopoMm.
Lleit mepenik He € BUUEPITHUM.

[Ipo HactanHs obctaBuHM HemepeOopHoi cuiu (popc-maxkop) CTOpoHH MarOTh 1HPOPMYBATH OJIHA
oJHy HeBinkIaaHO (baHk HUIAXOM po3MmilieHHs oroyiomeHHs Ha odiniiinomy Caiiti banky Ta/a6o Ha
iHopManifHUX JomKax y BiaAuleHHAX banky; KuieHT nuisxoMm HampasiieHHS odiiiiHOro nmcra
banky) Ta no ix 3akiHUYEHHIO HaJaTU JOKYMEHTH, BUJaHI YIIOBHOBaKEHUMH OpraHaMu/OpraHizauisiMu,
10 MiATBEPKYIOTH dakT 1ii Dopc-mMakopy, B ToMy uncii ToproBo-nmpoMuCIOBOO MaaTO0 Y KpaiHH.
OO0o0B’s130K 11010 HaJaHHA Jo0Ka3iB (akTy Aii oOctaBuH HemepebopHoi cuim (dopc-Maxkopy)
noksagaeTsest Ha CTOPOHY, Ha SIKY BOHU BIUTUHYJIH.

[lepion 3BiTbHEHHS BiA BIAMOBIAATBLHOCTI MOYHMHAETHCS 3 MOMEHTY OTOJIOIICHHS HEBUKOHYIOUOIO/
HEHAJIEXKHO BUKOHYIOUOI0 CTOpOHOI 00CTaBHH HerepeOopHoi cuiu ((opc-Maxopy), aje He paHile
JIaTH MOYaTKy Jii 00cTaBUH HernepeOopHOi cuiu (popc-Maxopy) i 3aKiHUYEThCS y JeHb 3aKiHUeHHS Jii
obcraBuH HemepeOopHOi cuimu (popc-maxopy) abo B JIeHb, y KWW HEBUKOHYIOYA/HEHAJICKHO
BuKkoHyroua CTopoHa BXKWIa O 3aX01u, sIKI BOHA 1 CIpaBIi MOIJIa BXKUTH JJIsi BUKOHAHHS yMOB
JloroBopy He3Bakarouu Ha JIit0 00CTaBUH HenepeOOopHOi cuitu ((hopc-Makopy).

VY Bumaaky HacTaHHS 00cTaBMH HemepeOopHOi cuiu ((hopc-Maxkop), CTPOK BUKOHAHHS 3000B’sA3aHb
BB@)KAETHCSI MPOJOBXKEHUM Ha CTPOK JIii TaKMX 0OCTaBWH Ta JIIKBIIaIlii HACIIIKIB.

Sxuo 1i 006CcTaBUHM TPUBATUMYTH OiNbIle HIXK 6 MICAIIB, TO KOXHa 13 CTOpPIH MaTUME MpPaBo
BIJIMOBUTHCH BiJI TIOJIAJIBIIIOT0 BUKOHAHHS 3000B’s3aHbh 3a J[OroBOpoM, 1 B TakoMy pa3i JKOAHa 13
CTOpPIH HE MaTUMe IpaBa Ha BIALIKOyBaHHS ApYyroro CTOPOHOI MOXKIUBUX 30UTKIB

2.7.14. baHK 3BUTBHSETHCS BiJ BIAMOBIIAIILHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS OY/Ib-SIKOTO 3
noJjoxkeHb JloroBopy y pasi 3MiHM YMHHOTO 3aKOHOAABCTBA YKpaiHU (NMIPUHHATTS HOBUX 3aKOHIB 200

apkymr 50 3 92



IHITUX HOPMATHUBHO-TIPABOBUX aKTIB), B TOMY YHCJII HOpPMAaTUBHO-TIpaBoBUX akTiB HBY, sKki 3MiHIOIOTH
¥ PUNUHSIOTH BITHOCHUHHU, IO PETYIIOIThHCS JoroBopom.

2.7.15. bank He Hece BiamoBimambHOCTI mepen Kmientom Ta/abo mepen Oyab-SKOK TPETHOK OCOOOO
CTOCOBHO HACJIi/IKIB BUKOHAHHS HOpM 3akoHYy Ykpainu «IIpo 3amobiraHHs Ta MpOTHAIIO Jierani3amii
(BIIMUBAaHHIO) JOXOMIB, OJCpP)KAaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHSI 30p0Oi MacoBOro 3HHUINEHHS» 31 3MiHAMHM Ta JOMOBHEHHSMH Ta
HOPMAaTHUBHO-TIPaBoBUX akTiB HamionaneHoro banky Ykpainu 3 nutanb (hiHaHCOBOTO MOHITOPHUHTY.

I'nasa 8. JOTPUMAHHS HOPM TA BUMOI' FATCA TA 3AT'AJIBHOI'O CTAHIAPTY

3BITHOCTEH CRS

2.8.1. baHk € ygacHHMKOM — (DiHAHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciy»KO0O0r BHYTPIIIHIX JTOXO/IIB
CIHA Ta Bx)HBa€ BCiX 3axofiB s AoTrpuMaHHs HopM Ta BUMOr FATCA Tta/abo € ¢inancoBum
areHTOM Ta BJKMBA€E 3aXOM AJIS JOTPUMAaHHS HOPM Ta BUMOT 3arajbHOro cranaapry 3BitHocti CRS
qutst et bararoctoponsoi yrogu CRS .

2.8.2. KiieHT nmpuegHaHHAM A0 1bOT0 [[oroBOpY MiATBEPIKYE, IO BiH Ta KiHIEBI O¢HEedIiapHi BIaCHUKH
(xonTponiepu) Kimienrta ve € momatkosumu pesunentamu CIHIA (kpaiHoto peectparii abo opranizamii
Knienta ne € CIIA, xinuesi Oenedimiapui BiacHuku (koutposiepu) Kiienra ve € rpomansnamu CIHIA
Ta micueMm HapomkeHHs sikux € He CIIIA, Kiient ta kinueBi OeHedimiapHi BIacHUKH (KOHTPOJIEPH)
Kimienra He marote aapecu B CIIA), skmo Kiientom/kiHneBuMu OceHedilliapHUMH BIIACHUKAMH
(konTponepamu) Kiienta He Oyno HamaHo banky (Ha mary npuenHanHs jgo JloroBopy) iHIIO1
iHdopmalii Ta 3amOBHEHOI BiANOBiAHO 10 BUMOr Ciyx6u BHyTpimHboro ayauty CIIA ¢opmu W9
ta/abo iHmMMX GOpM B SAKUX 3a3HAYCHO imeHTH]iKamiiiHui HOMep muaTHMka nomatkiB (TIN) CHIA
Kiienta/kinneBux OeHe(imiapHUX BIACHUKIB (KOHTPOJIEPIB).

2.8.3. Kirient Ta/abo YnoBHOBaXkeHa ocoba KitieHTa 3000B’s13aH1 HagaBaTh banky indopmariro po Crartyc
noJaTKoBOro pe3uaeHTcTBa Kiienra ta Craryc moiaTkoBOTO pe3uICHTCTBA KiHIIEBUX OeHediliapHuX
BJIACHUKIB (KOHTPOJIEPIB), BIACHUKIB ICTOTHOI y4acTi KJIi€HTa Y BUNIAIKY HassBHOCTI/HaOyTTs CraTyca
IOJAaTKOBOT'O PE3UJICHCTBA HHMMHU B NMUCHMOBIH (hOpMi, 3aCBIAUEHY HAJICXKHUM YMHOM, Y TOMY YHCIi
pa3oM i3 3alOBHEHOIO BiAMOBIIHO A0 BUMOT Ciyx0Om BHyTpimHIX moxoaiB CIIA ¢opmoro W9 ta/abo
W8 ta/abo iHmmMu GopMaMu i3 3a3HaYEHHSM 1JIeHTH]iKaliifHOro HoMepy IutatHuka nojaatkis CHIA
KJIieHTa Ta/ab0 KiHIEBUX OeHe(illapHUX BIIACHUKIB (KOHTpOJIEPIB), BIIACHUKIB ICTOTHOI Y4acTi
KkiieHTa. baHk mae mpaBo BH3HauaTH (popMy HagaHHs Takoi iH(opMarlii Ta HEOOXiTHICTb HaJaHHS
KnieHTOM 10aTKOBUX JTOKYMEHTIB NPO HAsIBHICTB/BIACYTHICTH (DAaKTIB MOJATKOBOIO PE3HJIEHCTBA
CILIA.

2.8.4. Kiient Ta/abo YnoBHOBaxkeHa oco0a KilieHTa 3000B’s13aHi HalaBaTH B baHK TOKyMEHT CaMOCTiHHOT
ouinku Crarycy MojaTKOBOTO PE3UAEHTCTBA BIJMOBIIHO 0O BUMOT 3arajlbHOTO CTaHAApTy 3BITHOCTI
CRS g BcTaHOBJICHHS JepkaBH (TOpUCAMKIND), pe3uaeHToM sikoi € Kient Ta/abo KiHIeBi
6eHediniapHi B1acHuKU (koHTposepu) Kiienra.

2.8.5. KitieHT moromKyeThest Ta 3000B’I3y€ThCsl HaJlaBaTH Ha BUMory baHKy iHpopMallifo Ta TOKYMEeHTH, SIKi
cTocytoThesi Horo CraTycy IOJAaTKOBOIO PE3UIEHCTBA Ta BIJAMOBIJHOIO  MOJATKOBOTO CTaTyCy
KiHIIEBUX OeHediliapHuX BIacHUKIB (KoHTposepiB) KiienTa.

2.8.6. KiieHT 3000B’s13y€eThCsl Ha/laBaTH 1HITY 1HPOpMaIlito Ta/abo TOKyMEHTH, HeoOX1HI baHky /i BKUTTS
3ax0/1iB HaJIeKHOT KOMIUIEKCHOI MEPEeBIpKM paxyHKIB, BCTAHOBJIEHHS iX MiJ3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiA3BITHUMHU paxyHKamu Ha BUKOHaHHS BUMOI FATCA Ta/a0o 3araqbHOro CTaHzapTy
3BiTHOCTI CRS.

2.8.7. Kmient 3000B’s3aHuil Ha BuUMOry baHKy HajaTu 3amoBHEHI BiAmoBinHO 10 BuMmor Ciyxou
BHyTpimHIX 1oxoaiB CIIA dopmu W8, W9 Ta inimy noaiony dhopmy.

2.8.8. Kimient 3000B’s3anuii mpotsirom 10 pobounx nuiB (Omeparniitnux nHiB) iHGopMyBaTH baHk mpo
3MiHY iH(opMmamii moao #oro CraTycy MOJaTKOBOrO pe3uIEHTCTBA Ta BiamoBigHoro Crartycy
MOJATKOBOTO PE3UICHCTBA KiHIIEBUX OeHediliapHUX BIacHUKIB (KoHTpojepiB) Kiienta Ta y pasi
HaOytTs Kiientom/ kiHneBuM OeHedimiapHuM BiIacHUKOM (KoHTpoJsiepoMm) KirieHta craTtyrey
nogatkoBoro pesuzaeHctBa CHIA namatn no banky dopmy W9 abo inmy nomibny dopmy i3
3a3HaueHHsM ieHTudikaniiiHoro Homepa riatiuka noaarkis CLIA (TIN (ITIN)).
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2.8.9.

KitieHT 3000B’s13yeThest ipoTsiroM 30 KaJeHAApHUX JTHIB MOBIIOMUTH baHk mpo 3miny cBoro Crarycy
MOJAaTKOBOTO DPE3MJCHTCTBA AJs Iel 3aranbHoro crapaapty 3BitTHocTi CRS Ta/abo mpo 3miHy
Crarycy noJJaTKOBOT'O PE3UICHTCTBA KiHIIEBUX OeHedimiapHuX BiIacHUKIB (KoHTpoJepiB) KiienTa.

2.8.10.KimienT minTBeppKye, IO BiH HajJae 3roAy Ha Iepeiady IMEepCOHAIBHUX JaHWX KIHIEBUX

OcHedimiapHUX BJIACHUKIB (KOHTPJIEPIB), PO3KPUTTS OaHKIBCHKOI TAa€EMHMII, 1HINOT KOH(DIACHIIHHOT
iHpopmaii 3a JloroBopom 3 meTorwo BuKOHaHHs Hopma Ta BuMor FATCA tal\abo 3arampHOTro
crangapty 3BiTHOCTI CRS, 30kpema, ane HeBukimrouHO: Ciayx0i BHyTpimHIX goxoniB CIIA mpu
HaznauHi 3BiTHOCTI 0 FATCA, ocobam, siki MpHiiMalOTh y4acTh B I€peKa3y KOIITIB Ha pPaXyHKH
Kitienra (6ankam-kopecronaeHTam, [1aTi>kHuM cuctemam, BiIpaBHUKAM Ta OTPUMYBavaM MepeKasiB
TOIIO), OOMiH iH(opMalielo Mpo paxyHkH KUTi€HTIB 3 KOMIETEHTHUMH OpraHamMH KpaiH-y4acHHIIb
3aranpHOro cranmapty 3BiTHOCTI CRS, HamaHHS KOHTpPOJIIOIOUOMY OpraHy HMOBHOI iH(opwmarii mpo
Mi3BITHAN paxyHOK, IIOJI0 SKOTO OyJI0O HaJaHO HETMOBHY a00 HEIOCTOBIpHY iH(OpPMAIIiI0, a TAKOX B
IHIIUX BUNaaKax, nependadennx BumoramMu FATCA Ta/a6o 3aranbaum cranmapTom 3BiTHOCTI CRS.

2.8.11. Slxmo Kuient He HajmaB HeoOXimHOi iHopmamii s mpoBeaeHHs iAeHTU(IKAIli BiAMOBIAHO 10

BuMor FATCA Ta/abo 3arambHoro crangapty 3BiTHOcTi CRS abo Oyso BUSBIEHO HEIOCTOBIPHOL
iH(popMarii B 4aCTHHI MOPYIICHHS 3alleBHEHb, BU3HaueHnX 1.2.8.2, m. 2.8.3, m.2.8.6 ta 11.2.8.9 mporo
Horosopy bank mae mnpaBo 3 metoro porpumanHs Bumor FATCA Tta/abo 3arajipbHOro craHaapry
3BiTHOCcTI CRS BiZIMOBHUTHCH BiJl HajaHHS Tociayr 3a loroBopom Ta/abo TpOBEACHHS oIeparliii 3a
Paxynkom Ta/abo npusynuHuTH onepaiii 3a Paxynkom ta/abo posipsaru Jlorosip.

2.8.12.3a nasBHOCTI y Banky oOrpyHTOBaHOI miATBEpKEHOI Mifo3pH, mio PaxyHok KiieHTa HajnexuTh 10

[Tim3BiTHUX paxyHKiB, baHk HajcHiIae Ha agpecy KII€HTa 3alHT 3 BUMOTOIO PO HAIaHHS MOSICHEHb Ta
iH(popMarii, mo crocyroThes Takoi iHpopmarii. koo Kiient Ta/abo YnoBHoBaxkeHa ocoba Kitienra
npotsaroM 30 KalleHJapHUX JHIB 3 JHS OTPUMAaHHS 3anuTy Big baHky He Hagamu HEoOXimHOI (MX)
iH(popMarii Ta/abo TOKyMeHTIB i Bu3HaueHHs CtaTycy moaaTtkoBoro pesuaeHtcrBa Kiienra ta/abo
KiHIIeBHX OeHe(iliapHUX BIIACHUKIB (KOHTpPOJEPiB), BIACHUKIB icTOoTHOI yuacti Kiienta, bank mae
IpaBo 3 METOI0 JOTPUMAaHHS BHMOT MOJATKOBOTO 3aKOHOAABCTBA, B T.4. FATCA Ta/abo 3aranbpHOTO
cranaapty 3BiTHOcTi CRS, BigmoButucsa Big HagaHHs nocayr 3a JloroBopoM. KiieHT posymie Ta
npuiiMae yci pU3MKH, B TOMY 4YHuCIi (iHaHCOBI, MOB’s13aHi 3 HepoTpuMaHHsM BuMor FATCA Tta/abo
3aranpHoro cranaapty 3BiTHocTi CRS Tta BinmmoBoro Kiienta Big HazaHHs iHopwmaii, sKy
BUTpeOoBye bank ab0 HeBUacHOrO TMOBIAOMIJICHHS Mpo 3MiHy CTaTrycy MOJAaTKOBOTO PE3HUJICHCTBA
Knienrta Ta/abo kiHueBux OeHedimiapHUX BiacHUKIB (KOoHTposiepiB) Kiienta abo HamaHHS
HEJ0CTOBIPHOI 1HpOpMaIlii.

2.8.13. KumieHT nuisxom npuenHaHHs 10 1poro JloroBopy nopyuae banky 3aiiicHioBatu JlebeToBuil nepekas

CyM KOUITIB 31 CBOIX paxyHKiB, HEOOX1JHUX id BUKOoHaHHs bankom HopMm Ta Bumor FATCA Ta/abo
3aranpHoro crangapty 3BiTHOCTI CRS. Takwuit JlebetoBuii mepekasmoxke 3iilicHroBaTucs baHkoMm
0e3miy pa3iB B po3Mipl HEOOXITHOMY JIJIi BUKOHAHHS BUMOT 3arajibHOro craHaapty 3BiTHOCTI CRS
ta/abo FATCA Ha Oyap-axuii paxyHok CiyxOu BHyTpimHiX noxoniB CIIIA a6o Oyab-skuil HIINHA
paxyHok BuzHaueHHui Ciryx0010 BHyTpiHiX 1oxoaiB CIIA abo iHIMI paxyHOK BIJIOBIIHO A0 IIeH
bararoctoponboi yronu CRS.

2.8.14.bank He Hece BimmoBimampHOCTI Tepen KiieHToM, Oymb-sKor0 JTOBipeHOI ocoOoro KimieHra, #ioro

2.8.15.

2.8.16.

KOHTpareHTaMu 3a Oyab-fKi yTpUMaHHS, CaHKI[ii, OOMEXKEHHs Ta IHII HEraTHMBHI HACHIAKU MO0
paxyHKiB, TPOLIOBMX KOIITIB Ta oOmepainii 3a paxyHkamu Takoro KirieHTa, SKIIO Taki HacliIKu
NOB’s13aH1 13 BUKOHaHHAM baHKOM BiacHMX 3000B’s3aHb SK (DIHAHCOBOTO areHra (B T.4. B pPaMKax
FATCA Tta/abo 3aranbHoro crangapty 3BiTHOCTi CRS), 30kpema 3 po3ipBaHHSM JIOTOBIPHHX
BITHOCHH, a TakoXX 3a OyAb-iKi MOB’s3aHi 3 UM 30WUTKH, BUTpPATH, MOpaJbHY WIKOAY Ta/abo
HEOTPUMaHI1 JTOXOIH.

VY pa3si posipBanns JloroBopy y Bumaakax, nepemdauenux B m.2.8.11 ta m.2.8.12., bank moBeprtae
3anuiIok komTiB KitieHTy Ta He Hece BIANOBIAANBHOCTI 3a cripuunHeHi KiieHTy 30UTKH, OB’ s13aH1 3
posipBaHHsM Jlorosopy.

SAxmo micng posipBanHs [loroBopy y Bumaakax, mepeabaudenux m. 2.8.11 Tta m. 2.8.12, Kiient
BIJICYTHIM y Miclli BUKOHaHHS 3000B’sf3aHHs a00 YXWISETbCS BiJ] NMPUUHATTS BHUKOHAHHS, baHk
npotsirom 30 KajdeHAapHUX JHIB 3 1HA ToBigomsieHHs Kirienta mpo posipBanHs Jlorosopy,
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MepepaxoBy€e 3aJUIIOK KOIITIB Ha PaxXyHKy a00 BHOCHTH IIHHI Hamepw, mo Hajexarh KieHTy, y
JETIO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y BCTAHOBICHOMY 3aKOHOJJAaBCTBOM MOPSIKY.

I'nasa 9. IHIIIT YMOBHA

2.9.1. bank npoBoauTh BuAaTKoBI Ilnarikai onepamii 3a Paxynkom Kitienta (B Tomy umcm 3a KIIK, mo
BUNyIIEHa /0 1boro PaxyHKy), NOYMHAO4M 3 JaTd OTpUMaHHS bBaHKOM mMOBiZOMIIEHHS
KOHTPOJIIOIOYOT'O OpPTraHy IMpoO B3STTA TAKOTO PaxyHKYy Ha OOJIK y TaKOMY KOHTPOJIIOIOYOMY OpraHi,
abo 3 JaTu, BU3HAYEHOI SIK Jara B3ATTSA Ha OOJIIK Yy TAKOMY KOHTPOJIIOIOUYOMY OpraHi 3a MOBUYA3HOIO
3rojo1o BianoBigHO 10 IlogatkoBoro xonekcy Ykpainu. J[o oTpumaHHsS 3a3HAUYEHOTO MOBIIOMIICHHS
orepatii 3a TakuM PaxyHKkoMm 311ilcHIOIOThCSE BaHKOM nuIie 13 3apaxyBaHHs KOIITIB.

2.9.2 Hapannsm no banky 3assu-Jloropopy miarBepmkyeThest oTpuMmanHs Kitientom Binx banky iHdopmarii,
3a3HauyeHoi B cTarTi 7 3akoHy Ykpainu «IIpo ¢inancosi mocmyru Ta gpiHaHCOBI KOMIaHII» 31 3MiHAMHA
Ta JIOMOBHEHH:, 10 MOMeHTY npueaHanus Kiienrta no Jlorosopy.

2.9.3.CtopoHu JOMOBWIHCH, 1m0 KimieHT — ¢iznuHa 0coba, 1m0 3aiiMaeThCs MiAIPUEMHUIILKOIO/HE3aIEKHOIO
npodeciiiHOI0 AISUTBHICTIO, 3000B’I3yeThCs HE piamie 1 (0HOTO) pa3y MPOTIATroM KajJeHIApHOTO POKY
CaMOCTIMHO OTpUMYyBaTH J{OBIiIKY PO CUCTEMY T'apaHTyBaHHs BKJIaAiB (i3MYHUX OCIO B €IEKTPOHHIN
dbopmi UISIXOM 3aBaHTAXCHHS 3 odiIiHHOTO cailty banky
https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsnox Amrentudikanii Kmienra/YnoBHoBakeHoi ocobu Kiienta mpu TenepoHHOMY 3BEpHEHHI
KiienTa/YnoBHOBakeHoi ocobu Kitienra 1o banky:

29.4.1. 3 wmeroro 3xiificHeHHa  ABTeHTH(IKamii  cmiBpoOITHUK  baHKy  CTaBUTh  NHTaHHSA
Knienry/YnoBHoBaxkeHiii  ocobi  Kimienta  momo  PaxyHky(-iB),  NHepCOHAIBHUX  JaHHUX
Knienta/YnoBHoBaxenoi ocobu Kiienra Tta/abo momo iHIIMX BioMoOcTeH, mo Oynu 3a3HaudeHi
Kniearom/YnoBHOBaxkeHO!0 0co00r0 KitieHTa y BIAMOBIAHKUX 3asBaX BCTaHOBJIEHOT bankoMm ¢gopmu, Ta
AK1 BKJIIOYEH1 0 6a3 manux banky, a Kimient/YnoBHoBaxkeHa ocoba KitieHTa Haziae BiAMOBIAl Ha Taki
UTAHHS.

2.9.42. BignoBigb Ha NHUTaHHS BBaXA€TbCA BIPHOI Y BHUIAJKY, SKIIO iH(OpMallis, OTpuMaHa BiJ
Knienra/YnoBHoBaxkeHoi ocobu Kitienta, cmiBmamae 3 iHdopmarii€ro, BKIIOUEHOIO 110 0a3 JaHHUX
banky.

2.9.4.3. KinpKicThb NpaBWIBHUX BIAMOBIACH JUId yCHIIIHOTO NpoxomkeHHs KiieHTom/YTOBHOBaXEeHOO
ocoboro Knienta ABreHTH(diKamii BU3HaYa€ThCsl BHYTPIIIHIMU TOKyMeHTaMH baHKy.

2.9.4.4. ¥V Bunazaky, Ko iHpopMalis, 1mo ii oTpuMas cniBpobiTHUK banky Bin Kiienta/ YnoBHOBaxeHOi
ocobu Kiienra min yac 3iiicHeHHs: ABTeHTHdIKalli1, He criBHajiae 3 iHPOpMaLi€l0 BKIOYEHOO J10 6a3
nmaHux banky, BiAMOBiMHI TOCHTyrH, mependadeHi mm.2.7.2 JloroBopy IHCTaHIIIHHO uepe3 KaHAIH
TeJIeKOMYHiKallii (e1eKTpOHHOTO 3B’s13Ky) baHkoM He HaZarOThCs.

2.9.5. AuTukopynuiiine 3acrepexeHHs.

CTopoHH BHM3HAIOTh Ta MiATBEP/KYIOTh, IIO0 BOHU IPOBOJAATH IMOJIITUKY MOBHOI HETEPHUMOCTI 10
NisiHb, TIPEIMETOM SIKMX € HENpaBOMIpHA BUTOJa, B TOMY YHCII JJO KOPYIILIi, fika repenbdadyae MOBHY
3a00pOHY HENPaBOMIPHUX BUTOJ Ta 3A1MCHEHHs BUILIAT 3a CIPUSHHS a00 CpoleHHs (hopMabHOCTEH
y 3B’SI3Ky 3 TOCMOJAPCHKOI0 JISUTHHICTIO, 3a0€3MeYeHHs OUIBIN MIBHUAKOTO BUPIIMIEHHS THX YW 1HIIUX
nuTaHb. CTOPOHHU KepYyIOThCs y CBOIN AiSNTBHOCTI 3aCTOCOBHUM 3aKOHO/ABCTBOM 1 PO3pOOJICHUMH Ha
HOro OCHOBI IMOJIITUKOIO Ta MPOLEypaMH, CIPSIMOBAaHUMHU Ha OOPOTHOY 3 AISTHHSIMH, IPEAMETOM SKHX
€ HeMpaBoMipHa BUI'0/1a, 1 KOPYIILis 30KpeMa.

CTOpoHU TapaHTYIOTh, IO iM CaMUM Ta iXHIM MpalliBHUKaM 3a00pOHEHO MPOINOHYBAaTH, JaBaTu abo
o0IIATH HajaTu OyIb-sIKy HEMpPaBOMIPHY BUTOAY (IPOILIOBI KOIITH, IiHHI MOJApyHKH TOLIO) OyJb-
SKUM 0co0aM (BKJTFOYAIOYH, CEPe/l 1HIIIOTO, CIIY>)KOOBUM 0co0aM, YIIOBHOBAXKEHUM 0CO0aM FOPUINIHHIX
0ci0, Jep)kaBHUM CIYyKOOBISIM), a TaKOX BHMAaratu ii OTpUMaHHs, NMPUMMaTH ab0 MOTrOKyBaTUCS
NPUAHATHA BiJ Oyab-sKOi OCOOHM, TPSMO YU OIOCEPENKOBAaHO, OYIb-AKy HEMPaBOMIpPHY BUTOIY
(TpOIIOB1 KOLITH, I[iHHI MOJAPYHKH TOILO).

Bci nutanHs, He Bperyip0BaHi JJoroBopoM, perymoloThCs YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.
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PO3ALJI 3. BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKY, PO3PAXYHKOBO-
KACOBE OBCJIYT'OBYBAHHA

I'nasa 1. BIAKPUTTSA TA OBCJIYTOBYBAHHSA ITIOTOYHOI'O/OKPEMOI'O

PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 bank 3nxilicHIoe BiTIKpUTTA Ta oocmyroByBaHHs (Po3paxynkose Ta/abo Kacose) [loTounoro paxyHky (B
tomy uucii 3a gornomororw KIIK)/ Okpemoro paxyHkKy/Po3paxyHKOBOTO paxyHKy Ui 30epiraHfs
IPOIIOBHX KOIITIB Ta 3[iICHEHHS yCiX BUAIB ONEpaIiii BiMOBIHO 10 BUMOT YHHHOI'O 3aKOHOJABCTBA
VYkpaian, npaBun [lnatixaux cucrem Ta JloroBopy. bank moxe BiAMOBUTH y BIIKpuTTi KitieHTy
Oxpemoro paxyHKy/Po3paxyHKOBOTO paxyHKy B pasi BiICyTHOCTI BiZKpHTOro II0TOYHOTrO paxyHKy B

banky.
3.1.2. KommiekcHe OaHkiBCchke oOciyroByBaHHsi PaxyHky 3acobamu CucTemu, B 4acTHHI PO3PaxXyHKOBOTO
oOciyroByBanHs [loTouHoro paxyHky/OkpemMoro paxyHky/Po3paxyHKOBOro paxyHKy , a TakKOX

[ndopmariitnoro oOcmyroByBanHsi IHmoro paxyHky (3a ymoBu Horo(ix) HasBHocTi y Kirienra)
3MIMCHIOETHCS B MOPSAKY Ta Ha yMOBaX, Bu3HaueHux Po3aiziom 5 Jlorosopy.

3.1.3.bank BigkpuBae Kumienty Ilorounuit paxyHok/Okxpemuii paxyHOK/Po3paxyHKOBUI paxyHOK — MicCIs
HagaHHs KiieHToM Bcix HEOOXiIHHMX TOKYMEHTIB, MpOBeAeHHA ineHTu(ikamii Ta Bepudikaiii ocodu
Knienra ta/abo YnoBHoBaxkeHOi oco6u KitieHTa ab0 mepeBipKi/OHOBIICHHS JaHUX 3a TpPe] SBJICHUMHU
nokymeHnTamu (skmio KiieHT mae paxyHku B banky OyB panimie ineHTH(IKOBaHUMN) BIANOBITHO 0O
BUMOT YHHHOTO 3aKOHO/IAaBCTBA YKpaiHH Ta BHYTPILIHIX JOKYMEHTIB baHKy.

Binkpurtst koxHoro ITorounoro paxyHky/OxkpemMoro paxyHky/Po3paxyHKOBOro paxyHKy (B TOMY
gucmi  HacTymHoro — [lotouHoro  paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy )
3MIIACHIOETHCS Ha MiJICTaBl OKpeMoi 3asBu-/{orosopy.

3.1.4.O6cnyroByBanusi [lorounoro paxyHky/OKkpeMoro paxyHKY/Po3paxyHKOBOTO paxyHKY Knienra
3J1HCHIOETHCS BIAMOBIIHO 10 HOpMAaTHBHO-IIpaBoBuX akTiB HBY, npaBui [InatikHux cucteMm ta ymMoB
nependavyeHux JloroBopom.

3.1.5.1lpu  3milicHenHi  Po3paxyHKOBO-KacoBoro oOCIYroBYBaHHS  BUKOPHUCTOBYIOThCS  [lmaTikHi
IHCTpYMEHTH, IO TependadeHi Uisi bOr0 YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta/ab0 HOpMaTHBHO-
npaBoBuMH aktamu HBY Ta/a6o mpasunamu [lnatixxHux cuctem.

3.1.6. KimieHT camocTiifHO o0upae MOXIHMBICTE 0OciayroByBaHHs [loTounoro paxynky 3acobamu KIIK, ms
3amoBiieHHs sikoi Kiient Hanae no banky 3asaBy Ha Bunauy KIIK, okpemo mix koxxny KIIK.

3.1.7.Tlopsimox  TpoBeNeHHsI omepariiii 3a PaxyHKOM, perymoeTbCcsi pEKHMOM BHKOPHCTAaHHS TaKOTO
paxyHKY, Nepe0ayeHoro YNHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHMCIIi HOPMaTHUBHO-IIPABOBUMHU
aktramu HBY, mpaBwiamu [InaTikHMX cuUCTeM, BHYTPIIIHIMU JOKyMEHTaMu baHKy 3 ypaxXyBaHHSM
ymoB Jlorosopy.

3.1.8. bank 3niticHioe Po3paxyHkoBo-kacoBe oociyroByBanHs Kitienta mpotsrom OrepartiitHoro gacy abo B
nicisonepanifHuil yac (3a yMOBHM TEXHIYHOI MOXKIIMBOCTI ITPOBEAECHHS TaKUX OMepallii BiAMOBIAHO J10
BUMOI BHYTpIIIHIX J0KyMeHTIB banky). Tpusamicte OmnepaniiiHoro aus/OnepauiifHoro yacy/
HicJsIonepanifHoro 4acy BCTaHOBIIIOETHCSI baHKOM caMOCTiHO 1 Bi1oOpaXkaeThCsl y HOro BHYTPIIIHIX
JIOKYMEHTax, 3 skuMu KitieHT Moske o3Haliomutucs Ha Caiiti banky a0o Ha iHpopMaIiiHUX JOIIKaxX B
npuMinieHHi banky, abo 3BepHYBIIUCH 0 CHiBpoOiTHUKA baHKy.

3.1.9.1TnarixHi iHCTpYKMii KiieaTa Ta xomTu 3a IDmaTiXHUMH orepariisiMu, SKi HAaJIXOJATh Ha KOPHCTh
Knienra npuiimMaroTbcs Ta BUKOHYIOThCSI bankoM (kpim Bunakis, koM [InatikHa oneparisi 3ynuHeHa
Ha BHKOHAHHS BHUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM B TOMY YHCII 3 TIHTaHb 3aro0iraHHs Ta
npoTuAdil Jneramizamii (BIIMHUBaHHIO) JOXOJIB, OJEpXaHUX 3JMOYMHHUM MUISIXOM, (PiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacoOBOTO 3HUILIEHHS):
= MicJsl CIUIATH BIATOBIAHUX KoMmicii banky, sikiio iHme He nependaueHo Tapudamu ta/abo ymoBamu
IHIIMX ykiIageHnx Mk bankom ta Kitientom 10roBopis;

* BIIMOBI/IHO 70 YEProOBOCTI, BU3HAYEHOI YNHHUM 3aKOHOAABCTBOM YKpaiHU 13 TOTPUMAHHSAM CTPOKIB
iX BHKOHAHHS, BCTAaHOBJIEHMX YMHHUM 3aKOHOJIABCTBOM YKpaiHnu, [loroBopom Ta/abo iHIIUM
ykiazieHuM Mk bankom ta KitientoM goroBopom;
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* IKIIO CyMa/maca, 3a3HaueHa B [LMaTDKHMX IHCTPYKINSAX, HE MEPEBHINYE 3AIHUIIOK TPOIIOBUX
KOIITiB/Mack OaHKIBCBKMX MeTaJiB Ha BianoBigHoMy Ilorounomy paxyHKy/OKpeMOMYy paxyHKY
/Po3paxyHKOBOMY paxyHKy Ha MOMEHT BHKOHaHHs Takoi IlmaTikHOi 1HCTPYKINi (3 BpaxyBaHHSAM
CyM/Mac BCIX HaJaHUX JOKYMEHTIB 3T1{HO 3 YEPTrOBICTIO iX BUKOHAHHS);
* B HACTYIHI CTPOKHU:
a) [TnarixHi iHCTPYKIiT (KacoBi onepariii), siki Haaidnum 10 banky:
* 8 OniepaliiiHuii yac — B JICHb iX HAJXOKCHHS;
* B IiCJIIONIEpalliiHUN Yac — HE Mi3Hime HacTynmHoro OnepariifHoro qHs;
6) IlmarixkHi iHCTpYKIii (0€3TrOTIBKOBI omeparlii Ha MepeKa3) B HaIllOHAIBbHIN BaaioTI YKpaiHH, IO
Haaiimm 1o banky sk B OnepariiiHuil Tak i B micisionepariiHui Jac:
* 33 mepekasoM 3a Mexi cuctemu Ab « YKPI'TASBAHK» (Mi>kOaHKIBCBKHI TIEpeKa3) B CTPOK JI0 TPHOX
OnepaniifHuX JHIB;
* 3a iepekazoM B Mexax cucteMu Ab «YKPI'ASBAHK» (BHyTpilHh00aHKIBCHKUH TIEpeKa3) B CTPOK
He Outbme qBox OnepaniiHuX JHIB;
B) IlnmaTixHi iHCTpyKIii (0€3roTiBKOBI omepallii Ha mepeka3) B HallOHAJIbHIA BAIIOTI YKpaiHH, 10
Haaidnum 10 banky U1 mepepaxyBaHHS MOAATKIB 1 300piB (00OB'SI3KOBUX TUIATEXIB) 710 OFOJIKETY:
= B Omneparliiinuii yac — B IeHb iX HAJAXOKEHHS;
* B IMCISOTICPAIliHHUI Yac — He Ti3Hime HacTymHoro OnepamiifHoro JHs;
r) IlmarixHi iHCTpyKUii (0e3roTiBKOBI omepamii Ha mepeka3d) B 1HO3EMHIM BarOTi/0aHKIBCHKHX
MeTallax, Mo Hamiunum 10 banky sk B OnepamiifHui 4ac Tak i B MicsoNepamiiiHuil 9ac (3rigHo 3
Tapudamu y BiAMOBITHOCTI A0 BaTIOTH/METAIY) 13 BA3HAYEHUM KIIIEHTOM CTPOKOM BUKOHAHHSI:
* «TepminoBuii», mo Haminum B Mexax OmepauiiHOro 4acy — B JCHb iX HAJIXOJKCHHs, alie HE
paHillie CTPOKY BU3HAYEHOT'0 YHHHUM 3aKOHOJABCTBOM Y KpaiHu;
» «TepmiHOBHITY, IO HAMIWIIUTA B MICIIONIEPAlliiHUN Yac — B JICHb 1X HAJIXOKCHHS (B pa3i HAsBHOCTI
Takoi MOXJIMBOCTI B baHKy), ane He paHillie CTpOKY BU3HAYEHOT'0 YHHHUM 3aKOHOJABCTBOM Y KpaiHU;
*  «3BHUaliHUIY, M0 HAMIWIUM B Mekax OmnepamiifHoro yacy ta/abo micisionepamifHoro yacy — He
panimie HactynHoro OnepaniifHoro AHs Ta/abo He mi3Hime TpeThoro OmnepariiiHoro IHs Micas Horo
HA/IXO/DKEHHSI, ajle He paHillle CTPOKY BU3HAUYEHOT'O YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
n) IlnatixHi omeparlii, M0 HaIXOAATh Ha KopucTh KiieHTa (6€3roTiBKOBI omeparlii 3 3apaxyBaHHS
KOIITIB Ha pPaxXyHKH KIIE€HTIB) 32 YMOBU IPOXO/DKEHHS aHami3y BXiAHMX [lnarikuHux omepauiii B
HAI[IOHANFHIA BAMIOTI 3 METOI CHPOCTYBAaHHS/MIATBEPKEHHS TOro, Mo ydacHuku [lmatixHol
orepariii € MiJICAHKLIHHOK 0CO00I0 B HACTYITHI CTPOKHU:
» B OmeparliiiHuii yac — B IeHb 1X HAJAXOJKEHHS;
* B IICISONEpAtHUN Yac — He Mi3HilIe HacTynHoro OnepariitHoro JHsl.
bank 3anumiae 3a co0OK NpPaBO BCTAHOBIIOBAaTH (IPOJOBXKYBATH) TEPMiH, HEOOXITHMH s
POXO/KEeHHs nepeBipku. fkmio [InaTikHa onepartiis He npoiinuia nepeBipky A0 KiHug OnepariitHoro
TTHSI, KOILITH 3apaxOBYIOThCS Ha BHITPINTHHLOOAHKIBCHKUI paxyHOK Ta 3a (aKTOM MPOXOIKEHHS
nepeBipkH, 3apaxoByroThecsl Ha [loTounuii paxynok Kiienta. [Ipu npomy, y pexsizuti «lIpusHauenns
miarexy» baHKOM J0IaTKOBO BKa3yeThCcs MPHU3HAYCHHS IUIATEXKY, BKa3aHE IJIATHUKOM,
HallMEHYBaHHS Ta KOJI TUTATHWKA, HAWMEHYBAaHHS HaJaBada TUTATDKHUX IMMOCIYT TUTATHUKA, PAXYHOK Y
¢dopmari IBAN.

3.1.10. He BukoHYyIOTbCS Ta moBepTaroThcsi bankom KirieHTy 0e3 BHKOHaHHS (BpaXxOBYHOUH YMOBHU
nn.2.5.3.13 Jlorosopy) ITnarixHi incTpykuii Kiienra:
* SIKIIO B HUX € MIAYULICHHS, 3aKpeciieH] ciioBa a00 Oyab-K1 1HII1 BUIIPABJICHHS,
*  SKIO TEKCT HEMOXKJIMBO MPOYUTATH BHACTIIOK iX MOIIKOKEHHS;
* SKIIO Xo4ya O OJWH 13 PEKBI3WTIB, MO € OOOB’S3KOBMM JUIsl 3allOBHEHHS, HE 3allOBHEHW abo
3aMOBHEHUH HEBIPHO a00 3aMOBHEHI 3 MOPYIIIEHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHU;
* SKIIO [PH MiANUCAaHHI BUKOPUCTAHUIN (PaKCUMIIbHUM IT1ITHUC;
* gkao0 baHK BUKOHYe HOKYMEHT MPO apemT ado MPUMYCOBE CIHCAHHS KOIITIB 3 PaxXyHKY, SKHMA
BUKOPHUCTOBY€ETbCs KitieHTOM U1 pO3paxyHKIB;
* KO0 CyMa, 3a3Hau€Ha B IMX JOKYMEHTaX, NEPEBHINy€ 3aJUIIOK TPOIIOBUX KOINTIB Ha
BianoBiiHOMY [loTouHOMYy paxyHky/OkpemMoMmy paxyHKY/Po3paxyHKOBOMY paxyHKy Ha MOMEHT
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BUKOHAHHS TaKOT'O JIOKYMEHTY (3 BpaxyBaHHSIM CyM BCiX HaJlaHUX JOKYMEHTIB 3T1JIHO 3 YEPTOBICTIO iX
BUKOHaHHS);
= gkuo Ha [lotouHomy paxyHky/OkpeMomy paxyHKY/Po3paxyHKOBOMY paxyHKY BIJICYTHA B
JOCTaTHBOMY pO3Mipi CyMa JUIsi BUKOHAHHS BaHKOM Takoro JOKYMEHTY 3 BpaxyBaHHSIM CyMH Ha
[ToTouHOMy paxyHKy I CIUIaTH BIANOBIIHMX KOMicii baHKy, fKIIo iHIIE He mepeadadyeHo
Tapudamu;
* SKIIO BiJICYTHE miaTBepukeHHss OmpHopazoBuM maposnem EIIl B kinbkocTi omHOro Ta/abo Oiiblie
iatexiB cyma sikoro(ux) nepepuirye 5 000,01 rpH. (BkI04YHO) (32 yMOBH BUKOpucTanHs 3aco0y EII,
110 30epiraeThcsl Ha HOTo BiIacHOMY HocCIii iHdopmartii);
* MEpEeBHIIEHHS Yy3ro/pkeHoi CTOpOHAMH CyMH OIHOTO MAaKCHMAaJbHO JI03BOJICHOTO IUIATEXKY, IO
ckinangae exBiBaieHT 100 000,00 rpuBens (3a ymoBH BukopuctaHHs 3acoOy EIl, mo 30epiraerbcst Ha
fioro BiacHoMy Hocii iH(popmarii);
* mepeBUIIEHHS Yy3rojkeHoro CTOpoHaMM MaKCHMalbHO J03BOJIEHOIO J0OOBOTrO JIIMITY CyM
iarexis, mo ckianae exkpiBaieHT 500 000,00 rpuBenp (3a ymoBH BHKOpucTaHHs 3aco0y EII, mio
30epiraeThCs Ha HOro BIaCHOMY HOCIT iH(popMartii);
* SKIOIO0 CYIPOBiIHI MOKyMEHTH He HamaHo Kiientom no banky Ta/abo CympoBiiHI JOKYMEHTH
oopMIIEHI 3 MOPYIIEHHSM, TOINO, HaJaHHS SKUX Ta/abo BUMOTH 10 O(POPMIICHHS SKHX pPa3oM 3
[TnaTi>kHOIO IHCTPYKINEIO TIepe0aueH0 YHHHUM 3aKOHOJIaBCTBOM YKpaiHu, a00 3aKiHUYUBCS CTPOK il
[[UX CYNPOBIAHUX JOKYMEHTIB;
* sxmo [lnatikHa iHCTPYyKIis Ta/abo cynpoBinHuii(i) JoKkyMeHT(1) moaaHo 10 baHky 3 mopymieHHsIM
YHMHHOTO 3aKOHOJIaBCTBAa YKpaiHM, ad0 He MOxke OyTH BHKOHAHO BIAMOBITHO JO BUMOI YHHHOTO
3aKOHO/IABCTBA Y KpaiHU;
* y pa3i BUKOHaHHS baHkoM cBOiX 00OB’s3KiB 200 BUKOPHCTAaHHS baHKOM CBOTO MpaBa y BHUIAJKaX,
nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 NHUTaHb 3amo0iraHHs Ta MPOTHIIT Jieramizarii
(BIAMMBAaHHIO) JIOXOAIB, OJEp>KaHUX 3JOYMHHUM M[UIIXOM, (IHAHCYBaHHIO TEpPOPUIMY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS;
* y pa3l OTpUMaHHs TOCTaHOBH Cy1y, fKa Hajalimnuia Bil cyay abo apOiTpakHOTO Kepyrouoro
(Kepyro4oro caHarji€ro, JiKBigaropa) npo Bu3HaHHSA KirieHTa OaHKPYTOM 1 BIAKPUTTS JIIKBiTaIiiHOT
nporenypu BinosinHo 10 Koxekcy Ykpainu 3 mporenyp 6aHKpyTCTBa.
B minsx nporo JloroBopy mexi OmnepaiiiitHoro dacy, micisionepaliifHoro yacy ta OmnepariiHoro aHs
BU3HAYAIOTHCS 32 KHIBCHKUM YacOM.
3.1.11. IlnatixkHa iHCTpYKIis ogana Kiieatom 10 banky Mae 000B'SI3KOBO MiCTUTH HACTYITHI PEKBI3UTH:

1) naty ckiagaHHs 1 HOMeED;

2) yuikanbHUM 11eHTH}iKaTop [TnaTHrka abo HaliMeHyBaHH/IPi3BUILIE, BJIACHE IM'd, IO 0aThKOBI

(3a HasiBHOCTI1), koA [1naTHUKa Ta HOMEp HOro paxyHKY;

3) naiimenyBanHs baHky;

4) cymy uudpaMu Ta CIOBaMH;

5) npu3HaUYEHHS IIATEXKY;

6) mianuc(u) MIaTHUKA;

7) yHIKaJIIbHUHN 17IeHTU(IKaTOp OTpUMYyBaya a00 HallMEeHyBaHHS/IPi3BULIIE, BIACHE 1M's, 10 0aThKOBI

(3a HasBHOCTI1), KOJ OTpUMYBaya Ta HOMep HOoro paxyHky;

8) HaliMeHyBaHHS HajJaBaya IJIaTHKHUX TOCIYT OTPUMYBaJa.
bank MoXe ycTaHOBIIOBAaTH JOJATKOBI pekBI3UTH B [lmaTixHil 1HCTpyKIi, SKIIO 1 mependadyeHo

BHYTpILIHIMU NpaBuiamu baHky.

3.1.12. IlnatixkHa iHCTpyKLis HanpasieHa yepe3 Cucremy (EIN) moke mictutu iHIIy hopMy HiXK BU3HAYaHA
gk 3pa3ok 10 Jlorosopy (Homarok 17), ane 00OB'I3KOBO Ma€ MICTUTH PEKBIZUTH BU3HAYCHI MTYHKOM
3.1.11. HoroBopy.

3.1.13. bank BukoHye [Inmarti>kHy omeparito Jiumie 3a yMoBH, skmo B [Imarixkuii iHcTpykmii/EINl momanii
Knienrom HasBHa TouHa cyma Takoi Ilnatixnoi onepanii Ta KitieHT HaiaB 3rofy Ha BUKOHAHHS Takoi
[Tnarixuoi iHcTpykuii/EIIl (B TomMy wumcni mnpu iHinioBaHHi JleberoBoro mnepekasy) LUISIXOM
HiANKACAHHS BIACHOPYYHUM mifgnmucoM IlnaTikHoi iHCTpYKIIi Ha marnmepoBoMy Hocii ab0 HakIaJeHHS
EIT na EIII.
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3.1.14. 3a masBHOCTI TexHIuHMX MoxumBocte B banky EIIl, ski ctBoprorothes Kiientom B Cuctemi
MOXXYTh O(OPMITIOBATUCH IIJISIXOM aBTOMAaTHYHOTO 3aMOBHEHHSI OKPEMHX X PEKBI3HMTIB Ha ITiJICTaBi
iHdopmarii orpumanoi mija yac ineHTudikarii Kienra;

3.1.15. ®akr mianucaHHS BJIACHOPYYHUM mianucoMm Ilmari>kHol iHCTPYKIii Ha mamepoBOMy HOCIT abo
naksagenus EIT na EIlI ininifioany Kiientom B Cuctemi € miaTBepKeHHIM Toro mo KimeHT Hagae
CBOIO Oe33arnepeyny 3roay Ha BukoHaHHs [lnatixkHoi onepanii/IlnarixkHoi iHcTpykuii/EITI

3.1.16. bank He Beae o0ik [ImarikaMX 1HCTPYKIiKM, Haganux KiieHTOM y pasi BiICyTHOCTI (HEAOCTATHOCTI)
koTiB Ha Paxynkax Kiienra.

3.1.17. Y Bumnanky JleberoBoro mepekasy SKHM 3IIMCHIOEThCSA 3 paxyHKy KilieHTa Ha mifcTaBl HagaHOL
orpumyBaueM Ilmarixuoi iHcTpykuii/EINl, Kiient nHamae 3romy  Ha BukoHaHHS IlmaTixnoi
oneparii/[Inatixuoi iHcTpyKIii/Elll, Ha KOpUCTh OTpUMYyBaya NUISIXOM MHiAMUCAHHS BJIACHOPYYHUM
nigmucoM [lnaTtixkHOi 1HCTPYKIT Ha manepoBoMy Hocii ado HaknaaenHs EIl wa EINl a6o mHamanHsM
JIUCTA - 3TOJIM B MOBUIBHIN (OopMi 3 3a3HAYCHHSIM OCHOBHUX pekBi3uTiB [Inmatixkuoi iHcTpykitii/EIIl Ha
sky KmieHnT Hagae 3rofy .

3.1.18. JleberoBuii mepeka3d Ha miacraBi [lmaTi>kHOT 1HCTPYKIII CTATyBaya 31HCHIOETHCS 0€3 OTPUMAHHS
sronu Kiienra.

3.1.19. V Bunanxky 3xaiiicHenHs J{ebeToBoro nepekasy Ha KOpUCTh baHKy BIIKIMKaHHS 3TOJU Ha BUKOHAHHS
[Tnatixxaux onepariit/IMaTi>KHUX THCTPYKIIA MOMXIJIMBO BUKJIIOYHO 33 YMOBH yKiagaHHs 3 KiieHToM
nojatkoBol yrou/KionotanHs mpo BHECEHHsI 3MiH 11010 11boro. [linxnucanns 3i croponu Kiienra ta
banky Takoi gonaTkoBoi yroau/KiomoTaHHs mpo BHECCHHS 3MiH BBAKAETHCS BIAKIMKAHHSIM 30U Ha
BUKOHaHHs J[e0eTOBOro nepekasy Ha KOpUCTh baHKy.

3.1.20. Biaknukanns 3roqu Ha BukoHaHHs [lnartixuoi iHcTpykuii/llnarixuoi onepanii/EINl MmoxximuBe (oxpiM
JleGeToBOrO NEepekasy, BiAKIMKAHHS 3r0/IM Ha SKHii BU3Ha4eHo 11. 3.1.19 JloroBopy):

- JI0 MOMEHTY CIIMCAHHSI KOIITIB 3 paxyHKy KirieHTa, 32 yMOBH HaJIaHHS JIUCTA - PO3MOPSHKEHHS TIPO
Bigknukanus [Inatikuol iHCTpyKIii abo 3aiicHenns it B Cucremi s BigkiaukanHs EINI BianoBigHO
no m.2.5.4.7 ta/a6o mm. 2.5.4.8 1woro JloroBopy Ta moromkeHHS 3 baHkoM, a B pasi iHIIFOBaHHS
JleGeToBOrO TIEpeKasy - JOJaTKOBO, 32 YMOBH IOTOJDKCHHS 3 OTpUMyBadyeM. baHk 3anuinae 3a o000
MPaBO Ha 3/IIHCHEHHS YTOYHIOIOYHX il Ta 0OpOOJICHHS 3alUTIB HA BiIKJIMKaHHS KitieHTOM 3rogu Ha
BukoHaHHs [naTixuoi iHcTpykuii/Ilnatixnoi onepanii/EIIl 3 MeToto 1i moromkeHHs.

- JI0 HACTaHHsS JIaTH BAIOTYBAHHS, 32 YMOBH HAJaHHS JIMCTA - POMOPSDKEHHS MPO BITKIMKAHHS
[Tnari>kuoi iHcTpykuii/EINl  BimmoBigHo mo mm. 2.5.4.7 ta a6o 2.5.4.8 uporo [loroBopy m0 KiHIA
OrnepariifHOTO 4Yacy, 110 Mepeaye aaTi BaTlOTyBaHHS.

3.1.21. 3a 3rogoro banky mpoBOASTHCS Taki oreparlii, 3a BiIMOBY Y BUKOHAHH1 KX baHK BiMOBIJaIbHOCTI
HE Hece:
* mpuiioM 10 BUKOHaHHs [InmaTihkHux iHCTpykKiK KiieHTa 3 BpaxyBaHHAM MOTOYHUX HAAXO/IKEHb Ha
BiAnmoBiaHI Paxynku;
= BUKOHaHHs [lMaThKHUX 1HCTPYKLIN y micisonepalifHii yac 3a paxyHOK KOIUTIB, 110 HaAIWIUIN y
Omnepariitnuii yac (a0o y micnsonepaiiinui yac) mporo OnepaiiitHoro JIHs.

Iiasa 2. 3ATAJIBHI YMOBH KYHIBJIL, TPOJAXKY, OBMIHY IHO3EMHOI BAJTIOTH ABO

BAHKIBCBKUX METAJIIB

3.2.1. bank 3a nopydeHHsM KiieHTa, y MOpsaKy Ta Ha YMOBax, BU3HAYEHHX UMHHHMM 3aKOHOJABCTBOM
Vkpainu, num [loroBopom Ta Tapudamu banky, Big cBoro iMeHi Ta 3a paxyHok KiieHta
KyITye/TipoJiae/00MiHIOE 1HO3EMHY BaIIOTY a00 OaHKIBChKI METaJIH.

3.2.2. Kiient Hamae n0 banky 3asBu mpo KyIiBIIO/TPOIaK/00MIH 1HO3€MHOI BaltoTH a00 OaHKIBCHKHUX
MeTaJiB Ha marnepoBoMy Hocii abo sk EnexTponHuil 1okymeHT 3a gornomororo Cucremu.

3.2.3. 3asBU TIpO KYIIBJIIO/TIPOIAK/00MIH 1HO3€MHOI BaltoTH a00 OaHKIBCHKHUX METAJliB 3alOBHIOIOTHCS
YKpaiHChKOIO MOBOIO Ha OJJaHKaX BCTAHOBJIEHOTO 3pa3Ka.
Tunosi popmu 3asB Mpo KymiBIO/IPo1ax/00MiH 1HO3eMHOI BaJIIOTH a00 OaHKIBCbKUX MeTaniB KiieHT
Moxe orpumaru Ha Caiiti banky https://www.ukrgasbank.com B po3aini Koprnoparuaum kiiieHTam/
Manomy Ta cepenaboMy 013Hecy Ta/abo y crmiBpoOiTHHKA baHKy.
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3.2.4. 3asBa po KyIMiBIIO/IPoAak/00MiH 1HO3eMHOI BAJIFOTH 200 0aHKIBCHKUX METAJIIB HA IMAariepoOBOMY HOCIT
Moxe Oytu ckinageHa KiieHTom 3a opmolo, BIAMIHHOIO BiJl THIIOBOi, 32 YMOBH 30€peKeHHs BCIiX
TEKCTOBHUX PEKBI3HTIB, BUKJIAJICHUX Y TUIOBIH (opmi.
3okpema:

* HallMeHyBaHHS Ta Miclle3HaXo/KeHHs baHky;

* Ha3Ba BIAIIOBIAHOI 3aBH;

* HOMEp Ta JaTa CKJIaJaHHs 3asBU;

* MoBHE a00 cKopoueHe HaliMeHyBaHHs KirieHTa, 1m0 BiANOBiAae HalilMEHYBAaHHIO B YCTAHOBYHMX
nokymenTtax Kiienra;

= st Kimienta — ropuaudnoi ocoOu 3a3HavyaeThesl iMeHTU(IKAUIRHIE Ko 3a €IMHUM JepKaBHUM
PEECTPOM MIANPUEMCTB Ta oprasizamiii Ykpainu (€IPIIOY);

= st KimienTa — ¢i3unyHOi ocobu-nianpueMis /$pizudHoi 0codu, M0 31ICHIOE HE3AIeKHY Tpodeciiny
TISITBHICTD, 3a3HAYAETHCS PEECTpALitHUN HOMEp 00J1iKOBOI KapTKH maTHuka nojgatki (PHOKIIIT) 3a
JepxaBHUM peecTpoM (Pi3MUHUX OCI0 TUIATHUKIB MOJATKIB Ta 1HIIMX OOOB’A3KOBHX IUIATEXKIB a00
cepis (3a HasgBHOCTI) Ta HOMEp IMacmopTa B pa3i HasBHOCTI y mnacmopti KiieHTa BIigMITKH
KOHTPOJTFOIOYOT0 OpraHy Ipo MpaBo 3/iiicHIOBaTH Oyab-sKi tuiarexi 6e3 PHOKIIIT;

* Miclie3HaxoKeHHs Ta Tenedon KiieHnra;

* 17151 3asiB PO KYIIBIIFO/00OMiH 1HO3EMHOT BaTIOTH 200 OAHKIBCHKHX METAJIIB BKA3YEThCS TiICTaBa JIsI
KYHIBJI1 1HO3eMHOI BaJIOTH a00 OaHKIBCHKUX METANIB — MMOCHJIAHHS HA JOKYMEHTH, SIKi BIAMOBIIHO 10
HOPMAaTHUBHO-TIPaBOBUX akTiB HarioHanbHOro GaHKY € MiJCTaBOIO JJIs KYIiBJl iHO3EMHOI BAaIIOTH Ha
BanmtotHomy puHKY YKpaiHu, B T.4. peKBI3UTH AOrOBOpY GopBapAy, y pasi KymiBili BallOTU Ha yMOBax
dopsapz;

* Ha3Ba 1HO3eMHOi BaimlOTH a00 OaHKIBCHKUX METaliB, L0 KYMYETbCA/POAAEThCs, HuppoBuil abdo
JTEpHUN KOJ| 1HO3EMHOI BaTIOTH a00 OaHKIBCHKOIO METaly BIJIIMOBIAHO O YWUHHOI pemakmii o
Knacudikaropa iHO3eMHHX BaliOT, 3aTBEpKeHOI0 mocTaHoBoo [IpaBninHs HamionanbHoro OaHky
VYxpainu Big 04.02.1998 Ne34;

* cyMa KYyHIiBII/MpoAaky 1HO3EMHOi BalioTh — IudpamMu (OIpu LbOMY IMiJla YacTHHA YHCTA
BiJIOKPEMITIOETHCSI KOMOI0) 200 Maca 0aHKIBCHKOTO METaITy — IIU(paMH B TPOHCHKUX YHITISIX;

* KypC KYIIBIII/IPOJaKy B IPUBHAX a00 MOXIIMBE 3HAUEHHS '"3a KypCOM YIOBHOBA)XEHOT0 OaHKy";

* B 3asBax IpO KYIMIBIIO 1HO3EMHOI BaTIOTH a00 O0aHKIBCHKUX METaNIB BKAa3yEThCS HOMEP MOTOYHOTO
paxyHKy B 1HO3€MHIH BaJrOTI/OaHKIBCBKMX MeTajax, Ha SAKHIl MOTpIOHO 3apaxyBaTu NpuadaHy
1HO3eMHY BatoTy/ OaHKIBCbKI MeTaJlu 1 HaliMeHyBaHHs baHKy y KoMy BIIKPHUTO 1I€il paXyHOK;

= B 3asBax Mpo MpoJaKk 1HO3EMHOI BaIOTU a00 OGAHKIBCHKUX METalliB BKa3yeTbCs HOMEP MOTOYHOIO
paxyHKy B TPUBHSX, Ha SIKUHA MOTPIOHO 3apaxyBaTu TI'PUBHEBUI E€KBIBAJIEHT NPOAAHOI 1HO3EMHOI
BaMIOTH 200 OAHKIBCBKMX METalliB 1 HaliMEeHyBaHHs baHKy y SIKOMy BIAKPUTO L€l paXyHOK.
JonatkoBo Juist 3A1MCHEHHS OTepalliii KyIiBili 1HO3€MHOI BalltoTH a00 OaHKIBChKUX MeTaniB KiieHT y
3asB1 PO KYIIBIIO 1HO3€MHO{ BaJIOTH a00 OaHKIBCHKMX METaliB Ma€ 3a3HAUYUTH T€, 1110:

= Kiient gopyuae banky, a bank mMae mpaBo KynmuTH 1HO3EMHY BaJIIOTy a00 OaHKIBCbKI METalIM Ha
YMOBaXx, 1110 3a3HaueHi B 3asiB1 PO KYMIBIIIO 1HO3EMHOT BAJIIOTH a00 GaHKIBCHKUX METAJiB;

= Kiient nopyuae banky, a bank mae mpaBo nepepaxyBatu 3 BKa3zaHOTro B 3asBl [I0TOUHOro paxyHKy
CyMy B TPHBHSIX, IIO MOTPiOHA JUIs KYHIiBJII 1HO3eMHOI BaJdIOTH a00 OaHKIBCBKHMX METANiB Ta CIUIATH
KOMicli, Ha BIATMIOBITHUI BHYTPIIIHEOOAHKIBCHKUNA PAXyHOK

abo

KiieHT 3000B’s13y€eThCs TiepepaxyBaTH KOINTH B TPUBHSX B CyMi, HEOOXITHIN ISl KYIIBII 1HO3€MHOT
BaJIOTH a00 OaHKIBCHKMX METANiB Ta CIUIATH KOMICii Ha BiAMOBIAHUN BHYTPINTHROOAHKIBCHKUN
PaxyHOK;

= Kiient nopydae banky, a baHnk mae mpaBo yTpuMaTH i3 CyMU B TPUBHSX, sIKa IepepaxoBaHa JUis
KYIIIBJIl 1IHO3€MHOT BATFOTH a00 OaHKiBChKkUX MeTaiiB, Komicito 3rimno 3 Tapudamu banky;

= Kiient nopyvae banky, a bank Mae mpaBo, B pa3i SKIIO MicCHs BHUKOHAHHS 3asBH 3aJHILATHCA
HEBUKOPUCTAaHUMH KOINTH B TPHUBHSX, NepepaxyBaTH iX Ha [loTOYHMI paxyHOK, PEKBI3HTH SKOTO
BKa3yeTbcs B 3as1B1 PO KYITIBIIIO 1HO3eMHOI BaJTIOTH 00 OaHKIBCHKUX METaliB;
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» KiienT nopydae banky mepepaxyBatu mnpuad0aHy iHO3€MHY BalioTy a0o OaHKIBChKI MeETald Ha
[Torounuii paxyHOK B iHO3eMHiil BamioTi / OaHKIBCHKUX METalaX PEKBI3UTH SKOTO BKa3yeThCs B 3asiBi
PO KYITIBIIKO 1HO3€MHOI BaJItOTH a00 OAHKIBCHKUX METAIB;

= KiienT nopyuae banky, a bank Mae mpaBo mpojaTv iHO3eMHY BaloTy a00 OaHKIBCbKI MeTaliu Ha
BamotHOMY puHKY YKpaiHu, SKIIO KyIUIGHa 1HO3€MHa BallfoTa a00 OaHKIBCbKI MeTajau HE OyIyTh
nepepaxoBani KirieHTOM 3a mNpH3HAueHHSIM Yy BHU3HAYCHUH 3aKOHOAABCTBOM YKpaiHH CTPOK Y
BCTaHOBJIEHOMY IOPSAIKY.

JlonaTtkoBo Jutst 31iHCHEHHS Onepanii Ipoaaxy iH03eMHOI BatOTH a00 OaHKiBChbKHX MeTaiiB KimieHT y
3asBi PO MPOoAAK IHO3EMHOT BATIOT 200 OaHKIBCHKMX METaJIiB Ma€ 3a3HAYUTH T€, 110:

= Kiient nopyvae banky, a bank Mae mpaBo mpoaaTtu iHO3eMHY BalrOTy/OaHKIBCHKI METald Ha
yMOBax, sIKi 3a3Ha4eHi B 3as1Bi PO MPOAaK 1IHO3EMHOI BAIFOTH 200 OaHKIBCHKUX METAJIiB;

= Kimient nopyuae banky, a bank mae mpaBo mepepaxyBatu 3 Ilotounoro paxynky Kiienta B
1HO3eMHIN BalltOTI/0aHKIBCHKUX MeTajlaXx CyMy B 1HO3€MHIM BajtOTI/OaHKIBCHKUX METAJiB, IO
Hiysrae mpoaXy Ha BiAMOBIAHUN BHYTPIITHHOOAHKIBCHKUI paxyHOK

abo

KiieHT 3000B’s13y€ThCsl TepepaxyBaTH CyMy 1HO3EMHOI BaIOTH/ Macy OaHKIBCBKHMX MeETalliB, IIO
MiUIArae MpoiaxKy Ha BIATOBIIHUN BHYTPIIIHHOOAHKIBCHKUI paXxyHOK;

= KitienT nopy4ae banky, a bank mMae mpaBo yTpumary i3 CyMH B TPUBHSX, OTPUMAHOI BiJ MPOAAKY
1HO3eMHO1 BatoTH/0aHKIBChbkUX MeTaliB, Kowmicito 3rigHo 3 Tapudamu banky 6e3 3apaxyBanns ii Ha
[Torounmii paxynok KiienTta B HarlioHanbHIN BaJIOTI;

= KiienT nopyvae banky, a baHnk Mae npaBo 3apaxyBaTu IpUBHEBUH €KBIBAJICHT MPOJAHOI 1HO3EMHOL
BAMIOTH/0aHKIBCHKMX MeTaiB Ha [I0TOYHMI paxyHOK B IPUBHSX, PEKBI3UTH SKOTO BKa3yeThCs B 3asBi
PO MPOJTAK 1HO3EMHOI BAJIFOTH 200 OaHKIBCHKUX METAIIB;

» Kiient nopyuae banky, a bank mae mpaBo y pa3i HEMOXIJIMBOCTI BUKOHATH 3asBYy IpPO HPOAAXK
1HO3eMHO1 BaJIOTH a00 OAHKIBCHKMX METajiB, MMOBEPHYTH 1HO3EMHY BaliOTy/ OaHKIBCHKI METalu Ha
[Torounuii paxyHOK B iHO3EMHiil BaJIIOTI.

JonaTkoBo /i 3[iHCHEHHS omnepaiiii 00MiHy iHO3eMHOT BalltoTu abo OaHKiBChKUX MeTaniB KiieHT y
3asBi mpo 0OMiH 1HO3eMHOT BaJIFOTH a00 OaHKIBCHKUX METAJIIB Ma€ 3a3HAYUTH T€, II0:

= KiienT nopydae banky, a bank Mae mpaBo OOMIHATH OJHY 1HO3€MHY BaJlOTy/OaHKIBCBKUN MeTal B
1HIIY 1HO3€MHY BaJfOTy/0aHKIBCBKUI MeTal Ha yMOBax, L0 3a3HadyeHi B 3asiBl PO OOMIH 1HO3EMHOT
BaJIFOTU 200 0aHKIBCHKUX METAJIIB;

= Knient nopyuae banky, a bank mae mpaBo nepepaxyBaTH 3 BKa3aHOro B 3asB1 [IoTOYHOro paxyHKy
Krienta cymy iHO3eMHOI BaltoTh/Macy OaHKIBCBKMX METaliB, IO MiAsArae oOMiHY, Ha BiAMOBIIHUN
BHYTPIITHOOAHKIBCHKUI paXxyHOK

abo

KnienT 3000B’s13yeThcs NepepaxyBaTd CyMy 1HO3E€MHOI BallloTH/Macy OaHKIBCBKHX METaJliB, IO
niansrae oOMiHy, Ha BiAMOBIAHUN BHYTPIIIHbOOAHKIBCHKHH PaxyHOK;

= Kiient nopyuae banky, a bank mae npaBo yrpumaru i3 I[loTrouHoro paxyHky B HalliOHaJIbHIl BaloTi
Bifgkpuroro B banky Kowmicito 3rizno 3 Tapudamu banky

abo

KiieHT 3000B’3y€ThCs NepepaxyBaTu KOIITH B TPUBHAX Y pO3Mipi, 1110 MOTPIOHMIA JUIs CIUIATH KOMICIT
3rigHo 3 Tapudamu banky, Ha BIANOBITHUN BHYTPIIIHbOOAHKIBCHKHM paXyHOK;

= KimienT nopyyae banky mnepepaxyBaTH NpuadaHy iHO3EMHY BallOTy ab0 OaHKIBCbKI MeTalud Ha
[ToTouynmii paxyHOK B 1HO3€MHIM BaitoTi / OaHKIBCAKUX MeTajaX PEeKBI3UTH SKOTO BKa3yeThes B 3asBl
po 0OMiH iHO3eMHO1 BatOTH 260 OaHKIBCHKUX METAIB;

= Kimient nopydae banky, a bank mae mpaBo mpojaTH 1HO3€MHY BaJIIOTY/0OaHKIBCbKI METalu Ha
BamtotHomMy puHKY YKpaiHu, SKIIO KyluieHa/oOMiHsSHa iHO3€MHa BalltoTa/0aHKIBCHKI METalu He
OynyTh mepepaxoBani KilieHTOM 3a mpHU3HAYeHHSM Y BU3HAUYEHUI 3aKOHOJIABCTBOM YKpaiHU CTPOK y
BCTaHOBJICHOMY TTOPSJIKY.

3asBa Mpo KyMiBIIO/Mpoaak/00MiH 1HO3eMHOT BaltoTH a00 OAHKIBCHKHX METAJIB Ha ManepoBOMY HOCIT
Mae OyTW HajJaHa y JBOX MpPUMIpPHHMKAx Ta CKpimieHa migmucoMm KiieHTa/YnoBHOBa)keHOI 0coOH
KnienTa, sxiii HagaHO MpaBoO PO3NOPsKEHHS PaxyHKOM, 1 BITOMTKA MeYaTKU (3a HasBHOCT1).
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3.2.5.®@aKT miANUCcaHHS BIACHOPYYHHM IMANMKCOM 3asBH Ha mamepoBomy Hocii abo Hakmanenas EIl Ha
iHiIifloBany 3asBYy MpO KYHIiBIIO/MPOJaX/0OMIH 1HO3eMHOI BalOTH a00 OaHKIBCHKUX METATiB B
CucreMi € miaTBepIKeHHAM Toro, wio KiieHT Hajmae cBow Oe33amepedHy 3roJy Ha BHUKOHAHHS
[Tnatixuoi (ux) omeparii (i) B paMKax Takoi 3asBH MPO KYIMiBIIIO/TIPOJakK/00MiH 1HO3EeMHOI BaJIIOTH
a00 0aHKIBCHKHUX METAJIIB .

3.2.6.Kniear He Hamae no banky 3asBy mpo mpoaax iHO3eMHOI BatOTH a00 OaHKIBCHKUX METaliB y
BUIAJKaX, KOJU HAAXO/DKEHHS MPOJAIOTHCS BIAMOBIIHO /0 BUMOT BCTAHOBJIEHUX HOPMAaTHBHO-
npaBoBuMH aktamu HBY Ta num /loroBopom.

3.2.7.bank, y BumaakKax, BCTAaHOBJICHHX 3aKOHOJABCTBOM YKpaiHH, 3JIMCHIOE KOHTPOJIb 3a TOBHOTOIO
CIUIaTH BCIX HEOOXINHMX IUIaTeXiB, fKI mepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Npu
3niiicHeHH1 baHkoM KymiBii/mpoaaxky/oOMiHy 1HO3eMHOI BallOTH a00 OaHKIBCBKMX METaliB, 3a
nopyuennsMm Kiienra. Crijata 3a3Ha4eHUX TUIATEXIB 3/11HCHIOETHCA 32 paxyHOK KomTiB Kiienra.

3.2.8.bank moBeprae 0€3 BHUKOHAaHHA 3asBy PO KYIIBIIO/IPOaax/0o0MiH 1HO3eMHOI BamtoTH abo
0aHKIBCHKMX METaJiB:
» skmo KimieHT He mepepaxyBaB HEOOXiTHY CyMy B HAIllOHAJIBbHIN BatOTI YKpaiHW/iIHO3€MHINM BaItOTI
Ta/ab0 Macy OaHKIBCBKMX METaliB Ui KyMiBIi Ta/ab0 mponaxy Ta/abo oOMiHYy iHO3eMHOI
BaIIOTH/O0AHKIBCHKUX METaJIiB Ta CIUIATH KOMIcii, B pa3i mpuiiHsITOro Ha cede KilieHToM Takoro
3000B’s13aHHs, MO TNEpepaxyBaHHIO HAJEKHOI CyMH KOINTIB/MacH MeTany, Y BIATOBIAHIA THITOBii
dbopwmi 3as1BH;
* gkmo  Ha [loTounomy paxyHky KitieHTa BiCyTHS B JOCTaTHBOMY pPO3Mipi HEoOXigHa cyma B
HAI[IOHANIBHIN BaliOTi YKpaiHH/IHO3eMHiil BamioTi Ta/abo Maci OaHKIBCHKHUX METajiB Ui KYIiBIi
Ta/abo mpoAaxy Ta/abo 0OMiHY iIHO3EMHOI BaIFOTH/OaHKIBCHKMX METATIB Ta CIUIATH KOMICii, B pasi
npuitHsaToro Ha cebe Kiientom Takoro 3000B’s13aHHS, MO HASBHOCTI 3aMuIIKy Ha [loTouHOMY paxyHKy
B JIOCTaTHROMY PO3Mipi, Y BiAIIOBIAHIN THITOBiH GopMi 3asBH;
* SIKIIO0 710 Mo4aTKy GyHKIIoHYBaHHA CucTeMu miaTBepkeHHs yroa Ha [lotounomy paxynky Kiienta
BIZICYTHSI CyMa KOIUTIB, TOCTaTHs uisd nepepaxyBaHHs bankom no [lepkaBHOro OromkeTy YKpaiHu
BCIX HEOOXIHMX IIIATSXKIB, SAKI mependadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHU MPH 3MIMCHEHHI
bankom KymiBii/ipogaxy/oOMiHy iHO3eMHOI BaidioTH a00 OaHKIBCHKMX METaliB, 32 JOPYYECHHSIM
Kmienra;
* SKII0 baHK BHKOHY€ JOKYMEHT MpO apemT abo MPHUMYyCOBE CIMCaHHS KOIITIB 3 PaXyHKy, sKuid
BUKOPUCTOBYETHCS KJIIEHTOM JUISl KYMIBII, MPOJaKy a00 0OMiHY 1HO3E€MHOI BaJIIOTH a00 OaHKIBCHKHUX
METaJiB;
* y AKUX € MIAYUIICHHS, 3aKpeciieHi cioBa a0o Oyab-sKi 1HIII BUMPABICHHS, a TAKOXK SKIIO TEKCT IIUX
JOKYMEHTIB HEMOXJIMBO NMPOYUTATH BHACITIIOK 1X TOIIKOKEHHS;
* y IKUX X04a O 0/1MH 13 00OB'A3KOBUX PEKBI3UTIB HE 3alIOBHEHHH a00 3alIOBHEHHI HEMPABUIIBHO;
* B pa3l BIICYTHOCTI JIOKYMEHTIB, SIKi OTPIOH1 Ui KyMiBJII/OOMIHY 1HO3EMHOI BaJltOTH/OaHKIBCHKUX
MeTajiB Ta/abo mepepaxyBaHHsS 1HO3EMHOI BaltOTH/OaHKIBCbKMX MeTanliB 3 IloTouHOro paxyHky
Kiienra ta st 3aiiicHeHHs bBaHkoM BalrOTHOTO HarsIy 3a 1i€eto omnepariiieto Kimienra,
* B pa3i HEMOXKJIMBOCTI, 3 HEe3aJEKHUX BiJ baHKy nmpuuuH, BUKOHAaTH BKa3iBku KiieHTa. (BiIOBIIHO
JI0 YMOB 3asiBN);
* 3 {HIIUX MiCTaB, Nepe0adyeHnX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.2.9.VY Bumnanky HagaHHs 3asBH MPO KYIIBIIIO/MPOJIaX/00MIH 1HO3EMHOT BAIFOTH a00 0aHKIBCHKUX METaJIB
Ha namnepoBoMy Hocii, baHk nmoBepTatoun 3asBy 0e3 BUKOHaHHS 3a3Hadya€ Ha 3BOPOTHOMY OOIl 3asBU
npuunHy 11 moBepHeHHS (13 3a3HAueHHSAM JlaTH T[IOBEPHEHHS) Ta 3acBIIUye MiJANUCAMU
BiJIMOBIIATbHOTO BUKOHABIIS Ta BITOUTKOM IiTamma baHky.
VY Bumnanky HajmaHH 3asBU MPO KYITIBIIO/TPOaaX/00MiH 1HO3€MHOI BaTIOTH a00 0aHKIBCHKUX METaliB
3acobamu CucteMu, MpUYMHA MOBEPHEHHS BKa3yeThcs B CUCTEMI.

3.2.10.3asBa Tpo KYMIBIIIO/MPOax/00MIH 1HO3EMHOI BaTIOTH ab0 OaHKIBCHKUX METATIB MOXE OyTh
BigkiIMkaHa KiieHTOM mIIsXoM HagaHHA A0 baHky nucta mpo BiIKIMKaHHA JOKYMEHTa i3
3a3HAUYEHHSM PEKBI3UTIB TaKoro JOKyMeHTa (iloro Homepy, JaTH, CyMH Ta TPUYUHH HOTO
BIJIKJIMKAaHHS) Ta Ma€ MICTUTH iH(popmanito npo Paxynok Kiienra, Ha sikuif MaioTh OyTH nepekas3aHi
bankom komrru Kiienra.
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Jluct mpo BIAKIMKAHHSA 3asBU MPO KYITIBIIIO/TIPOIAK/00MIH 1HO3EMHOI BaIOTH a00 OaHKIBCHKHX
MeTanniB Mae Oytu mignucanuii Kimiertom/YmoBHOBaxkeHOHO ocoOoro KitieHTa, sKiii HamaHO TpaBo
posnopsipkeHHs: PaxyHkom, Ta HagaeThest 10 banky Ha manepoBoMy HOcii a0o 3acobamu Cucremu 10
MOMEHTY 3ailicHeHHs bankom omepamii 3 KymiBiIi/mpoJaxy/0OMiHy 1HO3E€MHOI BalllOTH a0o
0aHKIBCHKHMX METaJIiB Ha BamoTHOMY puHKY YKpaiHu.
CropoHH y3roawiv, IO BIAKIMKAaHHA 3asBU PO KYHIBIIO/MPOJak/0O0MiH 1HO3eMHOI BamioTH abo
0aHKIBCHKMX METaJIiB MOXJIMBE JIUIIIE y MIOBHIN CyMi.

3.2.11.Y Bumnaaxy BiIKJIMKaHHS 3asBH MPO KYHIBIIO/MPOJAX/00MiH 1HO3eMHOI BaOTH a00 OaHKIBCHKUX
MmetaiiB KiieHT 3000B's13aHuil BiamkoayBatu baHky yci BUTpaTH, IO MTOHECEHI OCTaHHIM Y 3B'SI3KY 3
OPURHATTAM 70 BUKOHAHHS BIAKJIMKAHOI 3asiBH MPO KYMIBIO/ MPOAax/00MiH 1HO3€MHOI BaOTH abo
0aHKIBCBKMX MeETaJliB. BiamkoayBaHHS JOJAaTKOBUMX BHUTpAaT baHKy, 0OYMOBJIEHHUX yMOBaMH
JoroBopy, y ix ¢akTuuHOMY pO3Mipi 3 ypaxyBaHHSM 3arajibHOJIEP>KaBHUX MOJATKIB Ta 300piB - €
0a3010 OIOJIaTKYBaHHS MOAATKOM Ha nonaHy Bapticth (I1JIB) y 3araibHOBCTaHOBICHOMY TIOPSIIKY 32
ctaBkoio 20% y BIAMOBITHOCTI O HOPM YHHHOTO TIOJIATKOBOTO 3aKOHOJABCTBA Y KpaiHH.

3.2.12.baHK micns 3aiACHEHHS omepariiii 3 KymiBii/mpoaaxxy/oOMiHy 1HO3eMHOI BaIIOTH ab0 OaHKIBCHKHX
metaniB Hagae Kiienty indopmarmito mpo cymy/mMacy BaliOTH/OaHKIBCBKMX MeTajiiB, o Oyia
KyIUIeHa/TipoJjaHa/o0MiHsAHA, Kypc 3a SKUM 1HO3€MHAa BajioTa/0aHKIBCbKI MeTanu  Oynu
KyIUIeHI/TipoiaHi/o0MiHsHI, cymy BuTpaT KiieHTa y 3B’SI3Ky 3 NMPOBEJICHHAM LUX OIEpalii Ta iHIry
iHdopmanio y Burisgl Bummcku mpo pyx komriB 3a PaxyHkom (B po3pi3i paxyHKIB Ta BUIIB
BaJTIOT/0aHKIBCHKHX METAIIB).

3.2.13.KuieHT 3aiiiCHIOE BalIOTHI omeparii 3 KymiBli 1HO3eMHOi BalIOTH/OaHKIBCHKHUX MeETaliB, MepeKas
1HO3eMHO1 BaIFOTH/0aHKIBCHKMX METAIIB/TPUBHI HA MIJCTaBl OPHTIHATIB JOKYMEHTIB (yKJIFOYAIOUd
€JIEKTPOHHI JOKYMEHTH) a00 KOmMiil B eleKTpoHHi/manepoBiii Gopmi 3 opuriHaiiB JOKYMEHTIB Ha
HarnepoBHUX HOCISX .
Komii qokyMeHTiB B eneKTpoHHii Gopmi cTBOprotoThes KilieHTOM HUISXOM CKaHyBaHHS 3 OpUTIHAITY
JOKYMEHTa Ha manepoBoMy Hocii Ta 3acBimuytotbes EIl mignmucom Kitienra (mist ropuaumgHux ocio -
nignucoM YnoBHOBaXkeHO1 ocodu KirieHTa), CTBOpEHUM BiJIMOBIIHO O BUMOT 3aKOHOJABCTBA y cepi
Ha/IaHHS €JICKTPOHHUX JTOBIPUYMX TTOCIYT .

I'aasa 3. OCOBJIMBOCTI OBCJIYI'OBYBAHHSA OKPEMUX/TOJATKOBUX OKPEMHUX

PAXYHKIB EJIEKTPOITIOCTAYAJIbBHUKIB

3.3.1. bauk 3giiicHioe BIAKpUTTS Ta obOciayroByBaHHs (Po3paxyHkoBe Ta/abo Kacoe) Oxpemoro(ux)
paxyHKY(iB) €JIEKTPONOCTa4YaIbHUKA Ta/abo JlonaTkoBOro OKpEMOT0 paxyHKy(iB)
eleKTpornocradyanbHuka KirieHtam, §Ki € eleKTpOIrocTayaJlbHUKAaMU BIJAMOBIIHO JO YHHHOTO
3aKOHOJIaBCTBAa YKpaiHH, B TOMY YHCIi, 3aKOHY IIPO PUHOK €JIEKTPUYHOI eHeprii.

3.3.2. bank Bigkpuae Kiienty Oxpemuit paxyHok/J[0/1aTKOBUI OKpeMH paXyHOK €JIEKTPOINOCTadaIbHIKA
micist HagaHHa KimieHToM BciX HEOOXITHHMX JOKYMEHTIB, MpoBedeHHs ineHTHdikamii, Bepudikarii ta
BHUBUEHHS ocobu Kiienta ta/abo YnoBHoBaxeHoi ocobu KiieHTa abo nepeBipku/OHOBIEHHS JaHUX 3a
npen’ aBIeHUMHU JJokyMeHTaMu (sikiio KiieHT mae paxyHku B banky OyB paHilie i1eHTHU(IKOBaHUN)
BIJIMOBIAHO J0 BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPILIHIX HOPMAaTHBHUX JOKYMEHTIB
banky.

3.3.3. banux 3piiicHIoe 00CIYroByBaHHS Oxkpemoro/JlogatkoBoro okpeMoro (ux) paxyHKY(iB)
€JIEKTPOINOCTAYaIbHUKIB  BIANOBIAHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCIi, ajie He
BUKIIIOUYHO, HOpMaTHUBHO—TIpaBoBUX akTiB Kabinery MinictpiB Ykpainu, Perynaropa, HauionansHoro
6aHKy YKpaiHu, Ta yMOB 11b0oro Jlorosopy.

3.3.4. Kmient popydae, a bank 3000B’s3yeThcsi 3piiicHioBaTH JlebeToBHMi Tepeka3 BCIX KOIITIB 3
Oxpemux/Jl0o1aTKOBUX OKpEeMHX paxyHKY(iB) eNeKTpONOCTayabHUKa B TEPMIHM Ta TMOPSIKY,
Bru3HaueHi nm.2.5.1.31 nporo Jlorosopy.

[TepepaxyBanns) komriB 3 Oxpemoro//10aTkOBOro OKpeMoro paxyHky(iB) eIeKTporocTadyaibHUKa Ha
KOpHUCTh TpeTiX oci6 abo Ha BiacHi Ilortouni paxynku Kiienra, siki BiakputTi B baHky 4u B iHIIOMY
Oanky, 3miiicHIOeTbcst bankom 0e3 HamanHs Kiientom [InaThKHHUX 1HCTPYKIIA Ha MmiACTaBi
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3.3.5.

3.3.6.

3.3.7.

3.3.8.

Anroputmy. [Tnatixui iHCTpyKIii KiienTa Ha manepoBux Hocisx ta/abo B Burisni EINI 3a Oxpemum/
Jlo1laTKOBUM OKpPEMHUM PAXyHKOM (-aMM) eleKTponocTadajbHUKa baHK He puiiMae Ta HE BUKOHYE.
Knient Hnamae banky npaBo y pasi 3BepHeHHs Perymsaropa no banky HajgaBatu mnucbMoBe
noBiomieHHs Perymsaropy npo Binkputts/3akputtst Oxpemoro/ J1oqaTKOBOr0 OKpeMOro paxyHKY(-iB)
€JIEKTPOIIOCTavyaIbHUKA Ta TX PEKBI3UTH.
BignoBinHo 10 HOpM 3aKOHY MPO PUHOK €NEKTPUUYHOi eHeprii Ha kKomTu Ha OKpeMOMy paxyHKY
eJIeKTporocTadyanbHUKa/ J[01aTKOBOMY OKpPEMOMY paxyHKY(-ax) eJleKTpPONOCTayaJbHUKAa HE MOKe
OyTH 3BepHEHO CTATHEHHs 3a 3000B’s3aHHAMHU KiieHTa, a Takox omepamii 32 OKpeMHM PaxyHKOM
eJIEKTpOoIocTavyalbHUKa//l0ONaTKOBUM ~ OKpEMHMM  paxyHKOM(-aMH)  €JEeKTpOIlOCTadalbHUKA  HE
HiAATal0Th 3yMUHEHHIO. 32 HEOOIPYHTOBAHICTh IPUMYCOBOT'O CIIMCAHHS KOMTIB 3 OKpeMOro paxyHKy
eJIeKTpornocTadanbHUKa/[]0JaTKOBOTO OKpeMOoro paxyHKy(-1B) eJIEKTPOIOCTavaJIbHUKA,
HEJIOCTOBIPHICTh JaHMX, 3a3HAUYEHUX Y IUIATDKHIM BUMO31 IOJO CHHMCaHHS KomTiB 3 OKpeMoro
pPaxyHKy €JeKTpolocTayaabHUKa/J[01aTKOBOIO OKPEMOIo paxyHKY(-iB) eJeKTpONocTadyalbHUKA
BiJIMOBIAANIbHICTH HECE CTATYBAY BiAOBIIHO 10 YAHHOTO 3aKOHOJABCTBA Y KpaiHH.
Jo 3arBepmkeHHs: OKpeMOro paxyHKy eJeKTponocTadyaibHUKa/Jl01aTKOBOrO OKPEMOro paxyHKY(-iB)
eJIEKTpOIocTavaIbHUKa Perynaropom BianoBiqHO 10 3aKOHY PO PUHOK eneKTpuuHoi eHeprii Kitient
3000B'13y€TbCSl HE IPOBOAUTHU BUIATKOBUX OIEpalliif, OKpIM Mepel0adyeHux 3aKOHOJAaBCTBOM Ta
HOPMAaTUBHUMH  JOKyMEeHTaMH Perymstopa,3 OxpeMoro paxyHKy eJeKTpONOCTadyalbHUKA
/101aTKOBOTO OKPEMOr0 paxyHKY(-1B) €JIeKTpOoIocTadyalbHUKA. baHK He 3/1iiCHIOE KOHTPOJIb Ta HE
Hece BIAMOBIAATBHOCTI B yacTHHI HoTpuMaHHs Kiientom Bumor 3akoHy «IIpo pHHOK eIeKTpUYHOL
eHeprii», IHIIMX 3aKOHOAABYMX aKTiB Ta HOPMATUBHUX JJOKYMEHTIiB Perynsaropa.
Sxmo ymoBu [loroBopy CynmepedyuTHMyTh HOpMaM 3aKOHY PO PUHOK €IEKTPUYHOI eHeprii Ta/abo
AnroputMmy Ta/abo HOPMAaTHBHO-NIPABOBOI'O aKTy, IO PEryJIOE MOPSAIOK 3AIMCHEHHS omepaliil 3a
OkpeMUMHU paxyHKaMH EJIEKTPONOCTAYalIbHUKIB, TO O BHECCHHS BIAMOBIMHUX 3MiH y JlorOBip
IPIOPUTET NpU BUKOHAHHI JlOroBOpY MaroTh BIAMOBIIHO HOPMH 3aKOHY IpPO PUHOK €JIEKTPUYHOI
eHeprii Ta/abo Anroputmy Ta/ab0 HOPMAaTHBHO-TIPABOBOTO aKTY, IO PETYIIOE€ MOPSAIOK 3IiHCHEHHS
onepauiid 3a OKpeMHMHU paxyHKaMu €JeKTpONOCTayalbHUKIB/[l0JaTKOBUMU OKPEMUMH DPaXyHKaMHU
€JIEKTPONOCTAYaIbHHUKIB, B TOMY 4YHCIi, ajie He BUKIIOYHO B YaCTHHI CTPOKIB Ta HAaIPSIMKIB
3MIHCHEHHs Tepekas3iB KomTiB 3a OKpeMHMM paxyHKaMH €eJIeKTpONoCTadalbHUKIB //loJaTkoBUMU
OKPEMHUMH PaxyHKaMH €JIEKTPONOCTavYaTbHUKIB.

I'naBa 4. OCOBJIMBOCTI OBCJIYT'OBYBAHHS PAXYHKIB ECKPOY

3.4.1.

3.4.2.

3.4.3.

3.44.

bank 3naiiicHioe BiakputTs PaxyHky eckpoy KiieHTam, siki € YdacHHUKaMH PHHKY €JIEKTPUYHOL
eHeprii, BIANOBIIHO 10 3aKOHY NP0 PUHOK EJIIEKTPUYHOI €Heprii Ta HOPMAaTHBHUX JOKYMEHTIB
Peryisaropa.
bank Bigkpuae Kinienty PaxyHok eckpoy micis HagaHHs KiieHTOM BCiX HEOOXITHUX JAOKYMEHTIB,
NpoBe/IeHHs 11eHTUdiKalil, Bepudikamii Ta BuBueHH ocodbu KitieHTta Tta/abo YmoBHOBaxeHO1 ocoOu
Krnienta abo mnepeBipkHU/OHOBIIEHHS AAHUX 3a Mpen sSBICHUMH JokyMeHTamMu (skmo KiieHT Mmae
paxyHku B banky 1 OyB paHime ileHTH(]IKOBaHUIl) BIAMOBITHO A0 BUMOI YMHHOTO 3aKOHOJIABCTBA
VYkpainu Ta BHYTPILIHIX HOPMaTUBHUX JTOKyMEHTIB banky. BinkputTs PaxyHKy eckpoy 311HCHIOETbCS
Ha mijacTaBi 3asBU-/[oroBopy mpo BIIKPHUTTSA Ta OOCIYrOBYBAaHHS PaxyHKY YMOBHOTO 30epiraHs
(eckpoy) ISl y4aCHUKIB PUHKY €JIEKTPUYHOI eHeprii), 3a opmoro, ska po3mimieHa Ha Caiiti banky.
PaxyHOK ecKkpoy BiIKpUBA€ThCSl BUKIIOUHO B HAIIOHAJIbHIN BAIOTI YKpaiHH.
Ha Paxynox eckpoy bankoMm 3apaxoByIOTbCs TpoImIoBi KomTd, oTpumadi Bij Kiienta Ta/abo Bifg
TpeTix oci6. 3 PaxyHKy eckpoy TpoIIOBI KOIITH MepepaxoByloThcsi bankom benediniapy abo
noBepratoThea Ha [loTounuit paxyHok KimieHTa Ha ymoBax Ta 3a HacTaHHS MiJICTaB, rnepeadadeHux
niero ['maBoro JloroBopy. IHmi, HiX mnependayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUM
JloroBopom, HampsiMi BUKOPHCTaHHSI TPOIIOBHUX KOIITIB 3 PaxyHKy ecCKpoy He JOMyCKatoThCS.
CropoHu AIMIIUIN B3a€MHOT 3rOAM IIOAO TOT0, IO MiICTaBOIO /Ui IepepaxyBaHHs IPOIIOBUX KOIITIB 3
PaxyHKy eckpoy €:
v pe3ysibTaTH TOPriB HAa PUHKY /CETMEHTY PHUHKY/EIEKTPUYHOI €Heprii Ta BUHUKHEHHS Y
3B’5I3Ky 3 MM 000B’s3kiB KimieHTa momo craTu KOmTIB Ha KOpucTh beHedimiapa — mms e
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nepepaxyBaHHs KOINTIB Ha KOpPHUCTh beHedimiapa abo BiICYTHICTh TaKOTO OOOB’SI3KY — IS ITLIEH
noBepHeHHs KomTiB KiieHTy;

v HasaHHsA bankom nociyr 3 o0cinyroByBaHHs PaxyHKy eckpoy BiANOBIAHO O LIbOI'O PO3JLILY
JoroBopy — ans ninei yrpumanas bankom kowmiciii BignoigHo 1o Tapudis, ske 34iHCHIOETBCS 3a
srogor benedimiapa.

3.4.5. Jlns nepepaxyBanHs beHedimiapy rpomoBux KOIITIB, IO 3HAXOIATHCS Ha PaxyHKy eckpoy, abo mis
NOBEpHEHHs Takux KowTiB KiieHty, 10 baHky He HajaloTbCs JOKYMEHTH, L0 MIATBEPDKYIOTH
HACTaHHS IMiJICTaB, 3a3Ha4eHUX y m11.3.4.4.

I'pomioBi komtyu 3 PaxyHKy eckpoy nepepaxoByroTbcs bankom:

1) Ha MOTOYHWII paxyHOK i3 CHELiaJIbHUM PEXMMOM BHKOpUCTaHHs benediliapa abo Ha MOTOYHUIA
paxyHok benedimiapa, y Bumanky HamanHs benedimiapom no banky IlnmaTixHUX i1HCTPYKIIiH,
chopmoBaHUX Ta HagaHux 3acobamu Cucremu Ha 6a3i Janux PeecTpy miatiHUX BUMOT (Y IIbOMY
BuMnaaky bank 37ilicHIOE epepaxyBaHHs KOMTIB 3 PaxyHKy eckpoy Ha kopucTh benedimiapa B cywmi,
BU3HAYeHIN y Takux [ImaTiKHUX 1HCTPYKLIAX, 32 YMOBH JIOCTaTHOCTI JJIsl IIHOTO 3aJIUIIKY TPOIIOBUX
KOIITiB Ha PaxyHKy eckpoy) ;

2) Ha [lotounuit paxyHok KiieHTa 3 METOrO MOBEpHEHHsS TakuxX KowTiB Kii€HTYy y BUIAIKy HaJaHHS
benediniapom no banky IlnaTiHuUX I1HCTPYKIINA/MUCPMOBOI 3roJy Ha IOBEPHEHHS KOIITIB 3
Paxynky eckpoy, siki copmoBani HuM Ha 0a3i maHux Peectpy moBepHEHHs KOIITIB (y HbOMY
BunajaKy baHk 31iiicHIOE epepaxyBaHHs KOIITIB 3 PaxyHky eckpoy Ha [loTounuii paxyHok Kmienrta
B CyMi, BU3Ha4eHIN y Takux [InaTiHUX IHCTPYKIiSXHA TOBEPHEHHS KOIITIB , 32 YMOBH JIOCTaTHOCTI
JUTSL IIbOTO 3QJIMIIKY TPOLIOBUX KOWITIB HAa PaxyHky eckpoy). IlnaTixHi iHCTpyKIIi Ha MOBEPHEHHS
KOIITiB 3 PaxyHKy ecKpoy HE HaJaloThCs y BHUIAJKaX MEpepaxyBaHHS 3IMIIKY KOIMTIB 3 PaxyHky
€CKpoy Y pasi 3akpuTTs PaxyHKy eckpoy BiAIOBiAHO a0 BuMor mm. 3.4.12.(a).

3) Ha BiANOBiHMI paxyHOK baHky, nuisixom 3aiicHenHs JlebeToBoro nepeka3y B omuiaTy nociyr banky
3 o0ciyroByBaHHs PaxyHKy eckpoy, IO HaJalTbCsA BIANOBIZHO 10 I1poro JloroBopy 3a
MOToDKEHHM 3 benedimiapom.

3.4.6. Peectp muiaTixHUX BUMOT Ta PeecTp mOBEpHEHHs KOWITIB roTyeThest benediniapom 3a pesynbraTamu
NPOBE/ICHHS TOPTiB Ha PUHKY /CETMEHTI pUHKY/ eneKkTpuuHoi eHeprii. Oco0or0, BiANOBIAAILHOIO 3a
JIOCTOBIPHICTh BiZJoMOCTeH, 3a3HadeHuX y [InaTiXHUX 1HCTPYKLiAX, cOPMOBAaHMX Ha 0a3l JaHMX
3a3HAUYEHUX PEECTPIB, OOIPYHTOBAHICTh iX (OpMyBaHHS, a TaKOoX 3a MNEPEBIPKY YKJIaJEHHS Ta
yuHHOCTI J[OrOBOpIB MpO KYMIBIIO-NPOAAX €JIEKTPUYHOI €Heprii Ha pPHUHKY /CerMEHTI PUHKY/
enekTpuyHoi eHeprii, € benedimiap. @Pakt orpumanHa bankom Bin benedimiapa IlnaTixHNX
IHCTPYKIINA € JOCTaTHIM MiATBEp/UKeHHSM BuUKoHaHHS benedimiapom Bkazanux 000B’s3kiB. bank
311lcHIOE TiepeBipKy [1maThKHUX 1HCTPYKIIM BUKIIFOUHO IIOJI0 TOBHOTHU Ta MPABUIBLHOCTI 3a3HAYEHUX
B HMX PEKBI3UTIB JJs 3JiHCHEHHs miartexy. KilleHT  caMOCTiiHO BperysiboBy€ BIJIHOCHHHU 3
benedimiapom 1mo0A0 HaIEKHOTO Ta OOIPYHTOBAHOTO BHUKOHAHHS HUM [id, HEOOXITHUX IS
IHIIIIOBaHHS TepepaxyBaHHs KOIUTIB 3 PaXxyHKy eckpoy B MOpSJKY, BU3HadeHOMY i€t [naBoro
HoroBopy, B Tomy uucii KiienTt 30008’ s13aHuii o3Haiiomutu berediniapa 3 ymoBamu 1150ro Jlorosopy.

3.4.7. bank 37iiicHIOE nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy benedimiapa BUKIIOUHO 3 ypaXyBaHHSIM
BuMor nm.3.4.5(1) Ta 3a yMOBU HassBHOCTI JOCTaTHBOI CyMHU I'POIIOBUX KOMITIB Ha PaxyHKy eckpoy. ¥V
BUMAJIKy HEJJOCTATHOCTI I'POIIOBUX KOWITIB Ha PaxyHKy eckpoy /s 3/iiCHEHHs NepeKasy KOILITIB 3a
BciMa [lnmatikHuMu 1HCTpyKUisAMH, K1 Haaiinum A0 banky, bank Bukonye IlnatikHi iHCTpyKuii B
MerKax HasBHOTO 3aJIMILIKY KOIITIB HAa PaxyHKy eckpoy 0e3 JOTpUMaHHs YeproBOCTi iX HAJAXOKEHHS.

3.4.8. 3BepHEHHS CTATHEHHA Ta/ab0 HAKJIa[JEHHS apellTy Ha IPOLIOB1 KOLITH, IO 3HAXOJAThCS Ha PaxyHKy
eckpoy, 3a 3000B’s3aHHAMU Kuienta, benediuniapa um banky He pomyckaerscs. [lpu npomy
JIOITYCKA€EThCSl 3BEPHEHHSI CTATHEHHS Ta/ab00 HaKIAJIeHHS apemTy Ha mpaBo BuMmorn  KiieHra
(BmacHuka Paxynka eckpoy) abo benedimiapa no banky Ha miactasi [loroBopy, y Tomy 4Hcii Ha
IIPaBO BUMOTH BUILJIATHU IPOLIOBUX KOMITIB (200 1X YyaCTUHM), IO 3HAXOAATbCA Ha PaXxyHKy eckpoy, 3a
HACTaHHS IiJICTaB, BCTAHOBJEHUX JloroBopom.

3.4.9. Kmient nopydae banky HamaBatu benedimiapy 3acobamu CucrtemMu aoctyn 1o PaxyHKy eckpoy st
BUKOHAHHS yCiX [il, BKa3aHMX B J[oroBopi, y TOMy YHCIi 3 METOI OTpUMaHHs iH(opmauii 1moa0
ctany PaxyHky eckpoy Ta omepauiid 3a HUM (B TOMy 4Mcii y ¢opMi OaHKIBCHBKMX BHUIIMCOK 3a
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PaxyHkom eckpoy), miaroroBku PeecTpy mimaTikHUX BUMOT Ta/abo PeecTpy moBepHEHHS KOINTIB, ,
¢dopmyBaHHs Ha 6a31 JaHUX TaKUX peeCTPiB Ta HagaHHA 10 banky [1naTiXKHUX iHCTPYKLIN TOIIO.

3.4.10. KnienT Hagae moBHOBaKeHHs benedimiapy iHimiroBaTu criicanHs 3 PaxyHKy €CKpOy KOIITIB:

1) Ha KopucTh benedikiapy, B ToMy 4HcHi: 3a pe3yabTaTaMy TOPTiB Ha PUHKY /CEIrMEHTI PUHKY/
€JICKTPUYHOI eHeprii, a Takox 3a mociayru benedimiapa 13 3ailiCHEHHS orepaliii Ha PUHKY/CETMEHT1
PHHKY/€JIEeKTpHYHOI eHeprii, - nuisixoM HaganHs beneginiapom 1o banky [1natiXHUX IHCTPYKIIH A7s
1HIIIFOBaHHS TAaKO1 orepartii;

2) Ha [loTounmii(-1) paxyHok(-ku) Kiienra, HeBukopuctanux KiieHTOM KOWITIB, B TOMY YHCIIi
KOINTIB, sIKi OyJM MOMMIIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy mnuisxom HagaHHs benediriapom 1o
banky [Inati>HUX iHCTPYKLiN Ha MOBEPHEHHS KOIITIB.

3.4.11.KuieHT € 0c00010, BIAMOBITAILHOIO 3a 3a0e3eUeHHsT HAasBHOCTI KOIITIB Ha PaxyHKy eckpoy B cymi,
JNOCTaTHIA A 3A1MCHEHHS TMepepaxyBaHHs KomTiB benedimiapy BigmoBigHo mo IlmatixaNX
IHCTPYKILIH Ta U1 oruiaTh nocayr banky 3a mum JloroBopoM. Yci NUTaHHA 040 MOPSIKY OpraHi3anii
B3aemonii Mk Kiientom Ta benedimiapom B wactuni norpumanHs KiieHTOM Bka3aHOi y IIbOMY
MYHKTI YMOBH, 3 YypaxyBaHHs po3Mmipy 3000B’s3aHb Kiienta mepen benediriapom, ski MOXYTh
BUHUKHYTH 3a Pe3yJIbTaTaMU IPOBEICHHS TOPTiB Ha PUHKY /CETMEHTI PUHKY/ €IEKTPUYHOI eHeprii Ta
kopuctyBaHHs Kimientom nociayramu benedimiapa 31 3aiiicHeHHS onepaliiii Ha pUHKY /CETMEHTI pUHKY/
eJIEKTPUYHOI eHeprii, Bupimyrotbest Kimientom Ta benediniapom 6e3 3airyuenns banky.

3.4.12. PaxyHOK ecKpoy Moke OyTH 3aKpUTHH 3a YMOBM BiJICYTHOCTI HEBHMKOHAHMX 3000B’S3aHb I10/10
nepekasy rpomoBux KomTiB benedimiapy BiamoBigHo go wiei ['maBu JoroBopy y Takux BUIIaJKax:

a) 3a HacTaHHA mifacTaB 3riaHo nm.2.2.10 ta 2.2.11 usoro JloroBopy

0) y Bunanky npunuHeHHs KiieHTOM yd4acTi B pUHKY /CerMEHTI PUHKY/ €JIeKTPUYHOI €Heprii, JUis
omepauii Ha SKOMY BIAKpUTO PaxyHOK ecKpoy, L0 MiATBEp/UKYETbCS HaJaHHAM 10 baHky
noBigoMieHHs benedimiapa abo Perynstopa (abo komii, 3acBimueHoi KiieHTOM) Tpo TpHIMHEHHS
y4acTi B PUHKY/CErMEHTI PUHKY/ €NeKTPUYHOI eHeprii, abo HasBHICcTIO iH(opmalii Ha odiliiHOMY
BeO-caiiTi benediniapa abo Perymnsropa, Ha migcrasi 3asBu mpo 3akpuTTs PaxyHKy.

B) 3 iHiIlaTHBU baHKy BiAMOBIIHO 10 OCTaHHBOTO ab3airy mm. 3.4.16. Jlorosopy;

3.4.13. V pa3si 3akpurtsa PaxyHkKy eckpoy Y4acHHMKAa PHHKY €JIEKTPHYHOI €HEprii, MOBEpHEHHS 3aJUIIKY
KOILTIB 3/IIHCHIOETHCS. BUKJIFOUHO 3 7103BONTy benediriapa 3a [TnaTixkHOIO 1HCTPYKIII€IO BiINOBIIHO 10
HOpPMAaTHUBHUX JJIOKYMeHTiB Perymsaropa.

3anuInok KowTiB Ha PaxyHKy eckpoy y pa3i HOro 3aKpuTTs:
a) 3rigHo 3 mignyHkTtoMm 3.4.12.(a). - mepepaxoByetbcs bankom Ha Ilotounuit paxynok Kiienra,
BIIKpUTUH BignoBimHO a0 Po3mimy 3 Ta 3a3HaueHuid B 3asgBi-IOrOBOpI MPO BIIKPUTTS Ta
00CIIYyrOoByBaHHS PAaxXyHKy YMOBHOIrO 30epiraHHsi (€cKpoy) /Al y4YaCHUKIB PHUHKY €JIEKTPUYHOI
eHeprii);
0) 3rigHo 3 miamyHkToM 3.4.12.(0). - mepepaxoByeThcss bankom Ha paxyHok KiienTa, 3a3HadeHuUil B
3asBi PO 3aKPUTTH PAXyHKY.
VY Bumajgky HEMOXJIMBOCTI NepeKa3y 3aJIMIIKy KOmTiB 3 PaxyHky eckpoy Ha Ilorounuii paxyHOK
Knienra abo Ha paxyHok KiieHta 3a3HaueHuil B 3asiBi Mpo 3aKpUTTS paxyHKy, baHk mepepaxoBye
3aJIMIIOK KOIUTIB 3 PaxyHKy ecKpoy Ha paxyHOK JAJisi 00JIiKy KOIITIB KJI€HTIB baHKy 3a HenirounMu
paxyHkamu. [IpolieHTH Ha 3aJIMIIOK KOIITIB Ha TAKUX PaxyHKax HE HApaXOBYIOTHCS.
VY Bumajky mpoBeJeHHs JikBigauiiHo1 nmpoueaypu moao Kiienra, nepeodopmienns PaxyHky eckpoy
Ha iM’g JKBIJAIiiHOT KOoMicii 3A1MCHIOETBCS Y MOPSAKY, BCTAHOBIEHOMY HOPMAaTHBHO-TIPAaBOBUMH
aktamu HarionansHoro 6aHky Ykpainu.

3.4.14. OcobsmmBocTi 00c1yropyBanus B Cucremi:

3.4.14.1. Ha BuxkoHaHHA yMOB mepenbaueHux Iji€ro [naBoro [loroBopy bank, Ha mijicTaBi JOKYMEHTIB
Bu3HaueHux B raBi 1 Pozminy 3 JloroBopy, 3asBU-I0roBOpY MpO BIAKPUTTS Ta OOCIYroBYBaHHS
paxyHKy YMOBHOTO 30epiraHHsi (€CKpoy) /Ulsl yYaCHUKIB PUHKY €JIeKTPUYHOI €Heprii), yKIaJIeHoro 3
Knienrom, Ta 3asBKHM Mpo MiJIKIIOUYEHHS (BHECeHHs 3MiH)/ BiakimoyeHHs Cucremu baHkoM, HamaHOi
benediniapom, 3aiiicHioe minkmoueHHss KopucrysauiB benediniapa no CucreMu 3 IpaBoM Meperisiny
pyxy komriB o Paxynky eckpoy KiieHta Ta 3 mpaBoM BUKOHAHHS OIepaliil 1Mo nepekasy rpomoBUX
komTiB 3 PaxyHky eckpoy Kiienta Ha ymoBax, BuzHaueHux Po3aiiom 2 ta 3 uporo Jloroeopy;
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3.4.14.2. benediniapy HaTarOTHCS MOCITYTH 3 KOPUCTYyBaHHS CHUCTEMOIO 3 METOIO:
= CTBOpEHHS Ta MojaHHA 10 banky 3acobamu Takoi Cucremu iHndopmarii Ta [lnaTikKHUX 1HCTPYKIIiH,
HEOOXITHUX IS 3A1MCHEHHST OOCITYyrOByBaHHS MOT0 MOTOYHUX PaXxyHKIB, B TOMY YHCIII 3/IIMCHEHHS 32
HUMHU OIleparliii;
* {HIIIFOBAaHHS omeparliii 3a PaxyHkaMu eckpoy Y4YacHHKIB pUHKY €JICKTPUYHOI €Heprii;
* OTpUMaHHs iH(opMalii Ipo pyx KOWTIB Ta iX 3aJIMIIKM Ha MOTOYHUX paxyHkax benedimiapa, a
TaKOX MPO pyX KOMITIB Ta 3aJIMIIKA KOMITIB MO PaxyHkax eckpoy YUYacHUKIB PUHKY €JIEKTPUYHOI
eHeprii.

3.4.14.3.YyacHUKY PHUHKY EJICKTPUYHOI €HEeprii HaJarThCA MOCIYTHM 3 KOpUCTyBaHHS CHCTEMOK s
BUKOHAHHS OIEpaliid, a TakoX IJs OTpUMaHHA iH(popMalii Mpo pyX KOWITIB Ta iX 3aJUIIKA Ha
PaxyHky eckpoy YuacHHKa pUHKY €JIEKTPUYHOI €HEeprii .

3.4.14.4. KiieHT — y4aCHUK PUHKY €JICKTPUYHOI €HEeprii HaJlae CBOIO 3roAy Ta yrnoBHOBaxye benedimiapa:
* mepersaaTy iHdopmariito 1o PaxyHky eckpoy;
* popmyBaru [lnarikui iHCTpYKIii Ha 0a3i maHux Peectpy matixHUX BuUMOr Ta/abo IlmaTixwi
IHCTPYKLIi Ha MOBEpHEHHS KOMITIB 3 PaxyHKy eckpoy, okpemMo 4i Ha 0a3i nanux Peectpy moBepHeHHS
KOIITIB B TOPSAKY, BU3HaueHOMY Po3aiiom 3 1eoro Jlorosopy, i3 BignmoBigHuM HakianeHHsIM EIT
kopuctyBauamu benedimiapa;
* popmyBatn Bunmcku, mo wmictaTh iHpopMario npo 3MiHy craHy Paxynky eckpoy KiieHra ta
3aCB1IYYIOTH 3/iiicHEH1 onepallii no Paxynky eckpoy Kiienra Ha miacrasi uiei ['masu Jlorosopy.
3.4.14.5. [InatixHi IHCTPYKIIT I 3AIHCHEHHS ONepallii o mepekasy rpouIoBUX KOMmTIB 3 PaxyHKy eckpoy
Knienta nagatrotecsi benedimiapom 3acobamu Cucrtemu. bank mae mpaBo BIIMOBHUTH y 31HCHEHHI
orepaniid 3 mepekasy komTiB 3 Paxynky eckpoy Kiienta y Bumagkax, BusHadeHux JloroBopowm,
Ta/ab0 y BUIAJKaX BU3HAYCHUX YHNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

3.4.14.6. bank He Hece BIANOBIAATBHOCTI 3a MOJBIHHE CIHMCAaHHS TPOLIOBUX KOWTIB 3 PaxyHKy eckpoy
Knienta, sike cranocs 3 Bunu benediniapa, npu BukoHaHHI [lnaTiHUX 1HCTPYKIINA Ha 3AiMCHEHHS
nepeKasy rpomoBux KomriB 3 Paxynky eckpoy Kiienra.

3.4.14.7. BianoBijanbHICTh 3a 3MICT, NPAaBWIBHICTh 3aMOBHEHHsS PEKBI3UTIB [InmaTiHUX 1HCTPYKLIH,
BIJIMOBIAHICT CYTI Oleparlii, 3a SKOI 3IIMCHIOEThCS Tiepeka3, 1mo PaxyHky eckpoy KiienTa nece
benedimiap.

3.4.15. bank 3000B’A3aHMii:

* 3abe3neyuTH CBOEYacHE 3apaxyBaHHA Ha PaXyHOK eCKpoy IpOIIOBUX KOMITIB, IO HaJAIWIUIM Bif
Kiienrta ta/abo tpetix ociO.

» [Ipu HacTaHHI miJCcTaB, BU3HAYeHHUX Yy oMy JloroBopi, mepepaxoByBatu Komrtu Ha [loTounuit
ta/abo Okpemuii paxyHok benedimiapa ta/abo noBepHyTu komtu 3 PaxyHky eckpoy Ha [loTounwmii
paxyHok(-ku) KitieHTa BIpoJIoBK Yacy Ta y CTpOKH, BU3HaueHi 1ieto ['maBoro Jlorosopy.

* [IpoueHTH 3a 3anMuIkaMu KomTiB Ha PaxyHky eckpoy Kiienta bankoMm He HapaxoBYIOThCS, SKIIO
iH1Ie He nependadeHo JJorosopom mixk bankom 1 Kimientom.

3.4.16. Kiient 3000B's13anmii:

= OHOYACHO 3 BIAKpUTTSIM PaxyHKy eckpoy Biakputu [loTounuil paxyHok BiamosigHo 1o I'masu 1
Pozniny 3 1mporo JloroBopy (SKIIO BIAKPUTTS TAKOTO paxyHKy He Oyno 3[I1HCHEHO paHille) ajs
3a0e3neueHHs] OmepaTMBHOTO (yHKIIOHyBaHHA PaXyHKy eckpoy Ta 3I1HCHEHHS CBO€YaCHUX
PO3paxyHKIB Ha pUHKY €JIEKTPUYHOI €Heprii.

= JIns BukonHanHs ymoB 1iei ['nmaBu JloroBopy mnpuennatucs no Ilocayrum [ucranimiiine
obcmyroByBanHs PaxynkiB Ta 3a0esneuntd benedimiapy moctyn no PaxyHky eckpoy 3aco0amwu
Cucremu B 00csi3i, Ha YyMOBax Ta B croci0, nmepenbauenuii uieto ['maBoro ta I'maBoro 4 Posniny 5
uporo Jlorosopy.

= Hanatu benediniapy noctyn no mepernsgy Paxynky eckpoy Kiienta B Oynab-sikuit yac 6e3
oOMeXeHb Ta PaBO OTPUMYBATH OYy/b-sKY 1HIITY 1H(pOpMAIIo 11010 PaxyHKy ecKpoy /Ui HaJleKHOTO
BUKOHAHHS HHUM CBOiX 3000B’s3aHb 3a JlOrOBOpOM Ta BUMOI' 3aKOHOJABCTBA Ta HOPMATHBHHX
JOKYMEeHTIB Perymnstopa, a Takok MOKJIMBOCTI CTBOPEHHS Ta noAaHHs 1o banky 3acobamu Cucremu
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iHdopmarii Ta EIIl y BU3HaYeHUI 3aKOHOIABCTBOM CIIOCI0, HEOOXITHUX IS 1HIIIFOBAHHS Omepariiii 3a
PaxyHkom eckpoy.

* [Ipotssrom 3 (Tpbox) pobGoumx mHiB (OnepamiiHuX OHIB) 3 JHSA, KOJIM WOMY CTajl0 BiOMO TIPO
MOMHJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KomTu TpeTix oci0, Hagatu benediniapy 3asBy/IuCT Ipo
HEOOXITHICTh Tepeka3dy Takux KomTiB Ha [loTounuii paxyHok KiieHTta 3 MeTor iX MOAAIbIIOTO
noBepHeHHs1 [lmaTtHuKy, i3 3a3HAYCHHSAM CyMH Ta iHIIOI iH(OpMmaIii, HEOOXiMHOT ISl 3MiMCHEHHS
nepepaxyBaHHs IIOMIIIKOBO 3apaxOBaHUX KOIITIB.

* 3 METOI HaJeKHOTO BHKOHAHHS CBOiX OOOB’s3KIB HI0J0 omiatu HagaHux bankom Ilocmyr 3a
oOciyropyBaHHsl PaxyHky eckpoy 3a0e3nedyBaTu Ha [lorouHOMy paxyHKY oOCST KOLITIB, JOCTAaTHIN
quts oriatu Baprocti [lociyr banky, BignosigHo g0 Tapudis.

* V BUNAAKy NPUIUHEHHS y4acTi Ha PUHKY /CETMEHTIB PUHKY/ €JIEKTPUYHOI €Heprii, /IS ydacTi Ha
KoMy BikpuTOo PaxyHok eckpoy, Hampatu banky iH(popMariito mo/0 NpurnuHeHHs Ha pUHKY/CErMEHTI
PUHKY/€NEKTPUYHOI €Heprii He Mi3HilIe HacTymHOro pobodoro ans (OmepaiiiHOro IHs), Ta BXKUTH
3ax0/IiB IIOJI0 OIUIATH KOMICii 3a oOciyroByBaHHs PaxyHKy eckpoy BinmoBimHO 10 airounx Tapudis
Ta 3aKpPUTTS PaxyHKy eckpoy.

3.4.17. bBank Mae€ npaBo:

= 31iliCHIOBATH CIIMCaHHS (TepepaxyBaHHs) KOIUTIB 3 I[OTO PaxyHKY 3a [InaTiKHUMU IHCTPYKLISIMH
benedimiapa.

* Hanatu noctyn benedimiapy mo indopmarii mono PaxyHky eckpoy, 10 CTaHOBUTH OaHKIBCBKY
TAEMHUITIO, KaHAJaMU 3B‘s3Ky, BU3HaueHUMHU 1uM [loroBopom, moroBopoMm banky 3 benedimiapom,
HOPMaTUBHUMHU JOKyMeHTamu Perymsaropa Ta/abo oci0, $Kki BIANOBIZHO [0 3aKOHOJABCTBA
YIIOBHOBaXKEHI 3a0e3neuyBaTy (PyHKI[IOHYBaHHS PUHKY /CETMEHTY PHHKY/ €NEKTPUYHOI EHeprii Ta
Oprasizamiio KyHiBIi-MpoJaxy eleKTpuyHoi eHeprii Ha Hbomy. Jloctyn benedimiapa no Paxynky
€CKpoy HamaeThCsi baHKOM Ha mifacTaBi 3asBKU IMPO MiAKIIOYCHHS (BHECEHHS 3MiH)/ BiIKIIOYECHHS
Cucremu bankom, Hananoi benediniapom, Ta He OTpedye O0JATKOBOTO MoroaxkeHHs Kiienrom.

= 3MiMCHUTH 3yMHMHEHHs omepauiil 3a PaxyHKoM eckpoy, OKpiM HaJlaHHS MOCIYT MO 3apaxyBaHHIO
IPOIIOBUX KOMITIB Ha PaxyHOK eckpoy, y BUMAAKy mnopyuieHHs KiieHToM BMMOT 3aKOHOJIAaBCTBa
VkpaiHu, fiKe peryinroe BITHOCHMHHM Yy cdepl 3amobiraHHs Jjeranizauii (BiJIMHBAaHHIO) JIOXOJIB,
OJIEp’KaHUX 3JI0YMHHUM LUIIXOM.

= be3 3rogu benedimiapa BHOCMTHM 3MIHM Ta JONOBHEHHS A0  Iboro JloroBopy y mOpsSaKy
Bu3HaueHoMmy I'naBoro 2 Po3ainy 2 JloroBopy, sIKIIO Taki 3MiHM HE 0OMexXyIOTh npaBa benedimiapa.

= BigmoBuTH B 3A1MiCHEHH1 omepaiii 3 mnepepaxyBaHHs KomTiB Ha Okpemuil paxyHox/ITorounmii
paxyHok benedimiapy y Bunaaxy, skuio [lnatixkai iHCTpyKIii, HaJjaHi Ui 1HILIIOBaHHS TaKoi oneparii
ab6o Peectp mmatikHMX BUMOr Ha 0a3l AaHux skoro Taki IlmaTixHi 1HCTpykuii copmoBaHi, He
BIJINIOBIJalOTh BCTAHOBJIEHIM hopMi (3riHO 3 HoroBopoM benediniapa 3 bankom) Ta/abo HEIOCTATHHO
KOIITIB Ha PaxyHKy eckpoy /sl 3[1iICHEHHS TaKOTro NepepaxyBaHHSI.

= [Ipo BiIMOBY y mepepaxyBaHHi rpomoBux komrTiB bank iHpopmye benediniapa ta Kimienrta nuisixom
HaJaHHS EJIEKTPOHHOTO TOBIJOMJICHHS, IO HampaBisieThesl 3acobamu Cuctemu (i3 3a3HAYCHHSIM
IPUYHH Takoi BiIMOBH).

= ko KiieHT Mae mpocTpodeHy 3a00proBaHicTh HI0J0 CIIATH KOMICiH 3a 00ciayroByBaHHs PaxyHky
€CKpoy BiImoBinHO 10 nitounx Tapudi, 1 bank orpumas nuceMoBy 3rofy benedimiapa Ha orutary
Takoi Komicii 3 PaxyHKy eckpoy, 3M1MCHUTH MOrameHHs 3a00proBaHOCTI IIOJ0 CIUIaTH KOMICIH 3a
oOciyroByBanHs PaxyHKy eckpoy 3 PaxyHKy eckpoy 1uisixom 3ailicHeHHs JlebeToBoro nepekasy.

= 3akputu PaxyHok eckpoy 3a iHimiatuBowo banky, sikmo KiieHT mMae mpocTpodeHy 3a00proBaHiCTh
II0/10 CIIaTH KOMIcCili 3a 0OcimyroByBaHHs PaxyHKy eckpoy BiImoBinHO 10 aitouux Tapu¢is, 1 npu
bOMY BHJATKOBI omepanii 3a PaXyHKOM eckpoy He 3IiHCHIOBAJUCh NPOTATOM OCTaHHIX 60
(urictaecsTH) KaleHAapHUX AHIB 1 bank oTpumaB muchMoBy 3roay benedimiapa Ha 3akpUTTS Takoro
PaxyHKy eckpoy Ta nepepaxyBaHHs 3aJUIIKY KOIITIB.

apkyur 66 3 92



3.4.18. KiienT Mmae npaBo:

. Bumaratu cBOo€4acHOIro 1 IOBHOTO BHUKOHAHHS bBaHKOM CBOIX 00OOB’SI3KIB, BCTaHOBJICHUX
JloroBopoM 110,10 00cyropyBanHs PaxyHKy eckpoy.

PO3A1JI 4. BUIITYCK TA OBCJIYT'OBYBAHH? KIIK

I'1asa 1. OCOBJIMBOCTI BIIKPUTTS TA OBCJOYTOBYBAHHS KIIK TA 3IMCHEHHS
OIIEPAIIIN 3A PAXYHKAMM 3 BUKOPUCTAHHAM KIIK

4.1.1.

KIIK Bumyckaetrbest bankom micns Biakputts [loToyHOro paxyHKy y MOpsIKYy nependadeHoMy UM
JloroBopoM 3a yMOBH:

= gkmo a0 Ilorounoro paxynky KiieHTa BiZNOBIAHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHU
no3BoJieHo Buyckaru (emityBaru) KITK;

» gamanHsa Kmienrom 3asBu Ha Bumady KIIK (Ha xoxny KIIK okpemo) 13 3a3HayeHHSM JTaHHX
HepxateniB KIIK;

» mpoBeneHHsl bankom imentudikamii, Bepudikamii ta uBdeHHs Kiienta ta Jlepxkarems(-iB) KITK
BIJIMIOBIZIHO 70O BHMOT YHHHOIO 3aKOHOJABCTBA YKpaiHM 3 THTaHb 3amoOiraHHs Jieraiizamii
(BIAMMBAHHIO) JOXO[IB, OJEp)KAHUX 3JOYMHHUM MLUIIXOM, abo0 ¢iHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0Oi MaCOBOT'O 3HUIIICHHSI.

4.1.2.ITopsanox Biakpurtsa Ta Bukopuctanus KIIK perymroeTbcss YMHHIM 3aKOHOAABCTBOM Y KpaiHH, B TOMY

4.1.3.

4.1.4.

4.1.6.

4.1.7.

YHCIIi HOPMATUBHUMH JOKyMeHTamMu HamioHansHOTO OaHKy Ykpainu, mpaBmiamu [lnaTikHuX cructemMm
Ta JloroBopom.

KIIK e Brnacuictio banky, odopmisierscst Ha im'st Kimienta Ta/abo moBipenux oci6 Kiienra Ta Hi 3a
SKMX 00CTaBUH HE MOKe OyTH MepeiaHa IHIIUM 0CO0aM.

Bbank 3piiicaioe opopmienns ta Bumyck KIIK mporsrom 10 (necarn) pobounx aniB (OnepariitHux
nHiB) 3 aHs HazanHs 3asBu Ha Buaauyy KIIK ta ommatu xowmiciit Bignosinno no Tapudis banky, 1o
nitote y banky Ha MomenT orutatu. Ilpu npomy, Kowmicis 3a opopmnenns/mepesumyck KIIK (B pasi
SKIO BOHa rnependayena Tapudamu) aBTOMAaTHYHO HapaxoBYyeThcs Ta Xojayerbcss Ha [lorounomy
paxynky Kiienrta ta cnucyerscst bankom nuisixom 3aiiicHeHHst [leGetoBoro mepekasy.4.1.5. bank
Buaae KIIK ta ITIH-kouBepT (3a HasiBHOCTI Takoro) ocoducto epxkarento KIIK, abo YnoBHoBaxeHil
oco01 Kmienrta. V Bunanky HaganHs bankom KIIK ta ITIH-konBepra 1o Hei YnoBHOBaXkeHiN ocoOi
Knienra, KiieHT 3000B’s13y€eTbCcsl caMOCTIHO 3a0€3MEeUUTH Takuil MOpsAIOK OTpUMaHHs B baHky Ta
nepenaui KIIK 3 I1IH-xkonBeprom (3a HasBHOCTi), BumymeHux Ha iM’s Jlepxkarens KIIK, mio
YHEMOJKJIMBIIIOE BTpaTy, MOLIKO/KEHHA Ta/abo Oynb-ske BukopuctanHs KIIK VYmnoBHoBakeHOIO
ocoboro Kiienra.

ITicnsa nmepenaui bankom KIIK Ta ITIH-koHBepTa (3a HasBHOCTI) YnoBHOBaxkeHilt ocobi Kiienrta, Bci
NUTAHHS, [TOB’3aHi 3 HEHAaHHSIM, HECBOE€YaCHIUM HaJIaHHSIM, HempaBoMipHUM BuKopuctanasM KITK
TOIIO, BHUpIIIYIOThca MK KiieHToM Ta YmoBHOBaxkeHOIO ocoboro KiieHTa camocriitHo, 6e3 ydacTi
banky.

O6cayroyBanHs [lorounoro paxynky 3 KIIK 3ailicHioeTbes 3a JIe0eTOBO-KPEIUTHOIO CXEMOIO, SKIO
1HIIe HEe BU3HAuU€HO 3a 3rofior0 CTopiH Ta/ado HE BCTAHOBJIEHO 1HUIMM J0roBopoM Mik KiieHTom Ta
bankowm.

. Po3paxynku 3a onepaiisimu, 3aiiicieHuMu 3 BukopuctandsMm KIIK, BimoOpaxkaroTbcs 3a BiIMOBITHUM

[Torounum paxynkom, B Mexax sikoro mi KIIK 3amomneni. O6mik onepariit mo KIIK Bemerscs y
BaitoTi [lorounoro paxynky, no sikoro Biakputa KIIK. Homyctumumu st Biakputts KIIK moxyTs
OyTH HaCTYIIHI BaJIIOTH: HalllOHaJbHA BaytoTa Ykpainu; nonap CLLIA; eBpo.

[Tpu mpoBeneHH]1 MOBHOTO IUKIY OOpOOKM BHIATKOBOI IJIaTiXHOI omneparii 3 BukopuctanHsm KIIK
(mounHarouu 3 ii 1HIIIFOBaHHS) 3 METOI0 HAlIeXKHOTO BHKOHAHHS 3000B’S3aHb 3a TaKOIO OIMEpaIli€ro
BIJIMOBIAHUMHU ydyacHUKaMH [11aTikHOT cCMCTeMH Ta IPOBEACHHS HAJIS)KHUX pO3paxyHKiB 3a [loTounum
paxyHKOM 00JIiK oreparliii BiJOyBaeThCs B JIBa €TaIlu:

1. bank npu npoBeaeHH1 ABTopu3aiii 3aiiicHioe XoaayBaHHs Ha [loTouHOMY paxyHKY KOLITIB B CyMi,
po3paxoBaHiii bankom Buxonsguu 3 BamoTH [IOTOYHOrO paxyHKy, CyMH aBTOPU3ALIHHOIO 3amUTY
(cyma Ta BanioTa 1HIIIHOBaHOI omeparlii), KOMEpPLIHHOro Kypcy KyMiBJi/MpoJaxy/oOMiHY 1HO3EMHOI
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BAJIIOTH, BCTaHOBJIIEHOro bankoM Ha naty iHimitoBaHHsa omeparii, cymu Kowmicii banky, cymu
TPOIIOBUX KOIITIB, MIOJ0 SKO1 3AIMCHEHO XOJITyBaHHS, a TAKOXK 1HIINX YAHHUKIB, III0 BPaXOBYIOTHCS
JUIs LbOTO 3TiJHO 13 3aKOHOJABCTBOM YKpaiHW, MpaBwiaMu BiAnoBiaHol IlmaTikHoi cuctemu Ta
ymoBamu Jlorosopy;

4.1.7.2. IInaTixHa cucTeMa MPOBOJIUTH PO3paxyHKH 3 BaHKOM 3a IUIaTiKHOK orepalliero y Po3paxyHKkoBiit
BAJIIOTI.
Po3paxynkoBa Bamora IlnarixHOI CHCTEMH BCTaHOBJIIOETHCA y BIANOBIAHOCTI 10 JOTOBOPY MIXK
Bbankom ta muatikHOIO opraHizaniero [InaTi>xkHoi cucTeMu y 3a1eKHOCTI BiJl BUy TUIATIXHOI onepanii,
a came:
* 32 BHYTPIIIHbOYKPATHCHKMMH TUIATIKHUMU oneparisiMi Po3paxyHKOBOO BaJIOTOIO € TPUBHS;
* 33 MDKHApOJHUMH TUIATDKHUMH oriepartisiMu, 3aiiicaeHumu y €Bpo KIIK Visa — eBpo;
* 32 MDKHAPOJHUMH IUIATDKHUMHU OIEpaIisiMu, 3IIHCHEHUMH Yy Oyab-aKiil iHIIIHA BamoTi (3a
BukroueHHsM €Bpo) KIIK Visa — momap CIIA;
* 32 MDKHAPOJAHUMU IJIATDKHUMHU OTepaiisiMu, 3iiicneHumu y Oynb-skiid Bamoti KIIK Mastercard —
nonap CIIIA.
VY pasi, SKII0 BadiOTa TUIATKHOI omeparii cmiBmagae 3 Po3paXyHKOBOIO BaJIOTOI, PO3PaXyHOK 3
[TnaTi>kHOI0 CHCTEMOIO IPOBOAUTHCSA Y HOMIHANBHIN cyMi onepaiiii.
VY pasi, AKImo BaJgrOTa MJIATDKHOI omeparii He chiBnanae 3 Po3paxyHKOBOIO BalIOTOIO, PO3PAXYHOK 3
[TnaTi>KHOIO CUCTEMOIO IPOBOJUTHCA Y CyMi, po3paxoBaHiil [IIaTi>KHOIO CHUCTEMOIO BUXOJSUH 13 CYMHU
IUTATKHOT omeparii, KypciB 00MiHy, BCTAHOBJICHHX IUIATDKHOIO opraHizamiero [Inarixuaoi cuctemu ta
IHIIMX YMHHUKIB, 1110 BPaXOBYIOTHCS JJIS I[HOTO 3T1IHO 3 MpaBuiiamMu BianoBigHoi [InaTixkHoi cucteMu.

4.1.7.3. Po3paxyHku MK ydJacHMKamMH [InaTikHOT cHCTEMU 3HIHCHIOIOTHCS 3TITHO 3 MPaBUIAMH
MibxHapoaHux [lnatikaux cucreM y cTpok Binx 2 a0 45 mi6 ta 3anexats Bij ExBaiipa ta [lnaTixHoi
CHCTEMH Ta He MOKe OyTH 3MiHEHUH 3a iHiiaTHBOIO baHKy.

4.1.7.4. bank He mi3Hime HAcTymHOro pobodoro mHs (OmnepamiiiHoro naHA), 3a JHEM HPOBEACHHS
po3paxyHkiB 3 IlmaTikHOIO CHCTEMOIO, CIIMCY€e KOIITH HUIAXOM 31iiicHeHHs [lebeToBoro mepekasy 3
[TorouHOro paxyHKy Ha BIacHY KOPHCTb. Y pas3i, SKIIO BaJllOTa, B SKiM MPOBEAECHO PO3PaXyHOK 3
[TnatixkHOIO CHCTEMOIO, CHiBNAAa€e 3 BAMIOTOI0 110TOYHOTO paxyHKY, CIIMCAaHHS BUKOHYETHCS Y CyM,
po3paxoBaHiii bankoM Buxomsuum 13 cymu cradyeHux bankom komriB Ilnarixuii cuctemi mo
IaTiKHIA onepauii Ta cymu Kowmicii 3a BUKOHaHHS Li€i omepamii. Y pasi, SIKIIO BallloTa, B SIKIN
IpOBEIEHO po3paxyHoK 3 IlmaTikHOIO cucTeMoro, HE CIiBIAAae 3 BalOTOI [IOTOYHOrO paxyHKy,
CIIMCaHHS BUKOHYETbCA y CyMI, po3paxoBaHiii baHkoMm BHX0o/g4M 13 CyMH CIutaueHUX baHKOM KoIITiB
[TnatikHid cucteMi mo Iiil omeparlii, KOMEpLIHHOIO Kypcy KYMIBII/TIPOAa)Ky 1HO3EMHOI BaJllOTH,
BCTaHOBJICHOTO baHKOM Ha fmaTy Takoro crnimcaHHs komTiB 3 [loTouHOoTO paxyHKy, Ta cymu Kowmicii 3a
BHUKOHAHHS TUIATDXKHOT omepartii.

4.1.7.5. Koy, mo/0 sikux 0yso 3aiiicHeHo XoJiyBaHHs (J1ajll — 3aX0J110BaHl KOIITH) CTAIOTh JTIOCTYITHUMH
Ha [loTouHOMY paxyHKy Miciisi NMPOBEJEHHS 3a3HAYeHUX BHUIIE MAii, a TaKoX B IHIIMX BHIIAJKaXx,
BU3HAYCHUX YHHHUM 3aKOHOJIABCTBOM YKpaiHu, mpaBmwiamu IlmaTikHOI cHCTEMH Ta yMOBaMHU
JloroBopy. ¥ pa3si, SKIIO pO3paxyHKH 32 aBTOPU30BAHOIO IJIATIXKHOIO OMepalli€lo He 3aBEepLIYIOThCS
(Hampukiaa, yepe3 He oTpuMaHHs KiieHTOM TOBapy/poOIT/mocCiyr), cyma 3aXOJ0BaHUX KOIITIB 3a
TAaKOI0 HE3aBEPIICHOIO OIEpaLi€l0 3aUIIAETbCA HEAOCTYMHOI Ul TOAAJbIIOT0 BHUKOPHUCTAHHS
Knientom (uepe3 HekopekTHi nii Toprosus abo 3 IHIIMX NPUYUH Ta y BUNAAKaX, NepeadadyeHux
npaBwiaMu [lnatixHuX cucreMm). B Takux Bumajakax 3axoy0BaHI KOLITH CTAalOTh JIOCTYITHUMH Ha
[TorounomMy paxyHky Ha 31-if KajdeHIapHUI JeHb BiJ JaTH 1HIIIIOBaHHS orepariii.

4.1.7.6. Onepauii 3 Bukopuctanuam KIIK, 3xaiiicueni B iHdpacTpykTypi banky oOpo6i0i0ThCS BiAMOBIIHO
0 TEXHOJOTIYHMX Tmpoueayp IIpomecuHroBoi YCTaHOBH i3 BpaxyBaHHSM BHMOT UYWHHOTO
3aKoHOJIaBCTBa. JlebeToBuil mepeka3 KomTiB 3a onepaiisimu 3 BukopuctanuaM KIIK, BusHauennmu y
n. 4.1.7. 3piiicHioerbess bankom 3a gopydenHsm Kiienta, y mnopsaky, nepeadadyeHOMY LHUM
Jorosopom.

4.1.7.7. Sxmo [Hepxatenp KIIK ckopucrascs Ilocmyroro DCC (Dynamic Currency Conversion) mpu
3IHCHEeHHI omeparlii 3 KyImiBJli TOBapiB Ta MOCIYT 3a MeKaMH YKpaiHH, 1 0OpaB BajlOTy onepatii —
rpuBHsl, bank 3a1iicHIoe cincanna 3 [loTouHOro paxyHKy CyMu KOMITIB y BastoTi [loTouHOro paxyHky
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y po3Mmipi, IO EeKBIBAJIGHTHWA CyMi BiAMOBiAHOI omeparrii, mo BuctaBieHa banky IlnaTixHOMO
cuctemotro Jo crimcanus (y monapax CIIA ab6o eBpo).

[Ipu upoMy, cyma KOIITIB 3a TaKOI OIepali€ro, mo mijsarae cnucanHi bankom 3 Ilotouynoro
paxyHKY, IepepaxoByeTbcsi bankoM y BairoTy po3paxyHKy Mixk bankom Tta Ilnari>kHOO crcremMoro 3a
KOMEPIIIHHUM KypCOM KYITIBJII/TIPOIaXKy Y BiAMOBITHUX BaJIIOTaX, IO Ai€ y baHKy Ha JeHb CIIMCAaHHS
Ko1TiB 3 [ToTouHOTO paxyHKy BiIMOBiIHOT CyMH oreparii.

4.1.8. I'pomroBi komty 3 [T0TOYHOTrO paxyHKY HE MOXKYTh OyTH BUKOpHUCTaHi 3a jjonoMororo KIIK:

= JUTSI OJIEpKaHH 3apO0ITHOT IIIaTH;

* 7151 301MCHEHHS IHIIUX BUILIAT COLIAIbHOTO XapaKTepy;

= JUIsL 3A1MCHEHHSI PO3PaxyHKIB 3a 30BHINIHHOTOPTOBEILHUMH JIOTOBOpaMU (KOHTpakTamu) (OKpiM
BHUHSITKIB);

= JUIsI 31IHCHEHHS 1HO3eMHUX 1HBECTHIIIN B YKpaiHy Ta iHBECTHUIII pe3uaeHTIB 3a ii Mexi,

* B OyJb-SKUX LUISX, 110 CylepevaTh 3aKOHOIaBCTBY YKpaiHu Ta/abo nmpasuiam [InaTikHoi cuctemu,
30KpeMa JIJIsl KYIIBII TOBapiB Ta MOCIYT, 10 3a00pOHEHI 3aKOHOJAaBCTBOM Y KpaiHHU.

4.1.9. I'pomioBi komty 3 [ToTOYHOrO paxyHKY B HalliOHaJdbHIN BamoTi 3a gonomoroto KIIK, MoxyTe OyTu
BUKOPWCTaHI BUKIIOYHO JUISL:

* 3HATTSA TOTIBKH JUIs 3A1MCHEHHS PO3PaxyHKIB, MOB'A3aHUX 13 BUPOOHUYMMH (TOCIOAAPCHKUMHU)

norpedamu, y TOMY YHCII JUIsl OIJIATH BUTPAT Ha BIAPSPKEHHS B MeXKaxX YKpaiHH, 3 ypaxyBaHHSIM

0o0OMeXeHb, YCTAaHOBIIEHUX HOPMATUBHO-TIpaBoBUMHU akTaMu HBY 3 muTanp peryntoBaHHS TOTIBKOBOTO

o0iry;

= OJiep’KaHHS YHUCTOro oxoay (i3MuHuUX 0ci0, SKi 3aiMaroOThCsA MiAIPUEMHUIBKOIO [ISIbHICTIO,

POBAIATH HE3AJICXKHY MPOodeciiiHy MisIbHICTD;

* 3JiliCHEH] pO3paxyHKiB y O€3roTiBKOBii (opmi, MOB’S3aHUX 13 CTATYTHOI Ta TOCHOJAPCHKOIO

JISUTBHICTIO, BUTPATaMHu NPEIACTaBHUIIBKOTO XapaKTepy, a TAKOK BUTPATaMH Ha BIAPSKEHHS B MEXax

Ykpainuy;

* 3HATTA TOTIBKM B iIHO3EMHIH BAJIOTI 32 MeXaMu YKpaiHU JJIs OIUIATH BUTPAT HA BiJPSIHKCHHS;

* 3JiliCHEHI pO3paxyHKIB y Oe€3roTiBkoBii (opMi B 1HO3EMHIH BaIIOTI 3a MexamMu YKpaiHu,

NIOB’SI3aHUX 3 BUTpAaTaMH Ha BIPSA/PKEHHS Ta BUTPATaAMH IMPEICTABHUIIBKOTO XapaKTepy, a TaKOXK Ha

Omjary eKCIUlyaTaliiHUX BHUTpaT, IOB'I3aHUX 3 YTPUMAHHAM Ta Iepe0yBaHHSAM MOBITPSHHUX,

MOpCBKHX, AaBTOTPAHCIIOPTHUX 3aco0iB 3a MexaMu YKpaiHu, BiAnoBiaiHO 10 yMmMoB Kopnekcy

TOPrOBEJILHOTO MOperiaBcTBa Ykpainu, [loBiTpsHOro Kojekcy Ykpainu, KoHBeHuii nmpo MiXkHapoJHY

LUBLUIBHY aBiallito, MiXHapoaHOT KOHBEHIIIT PO TOPOXKHIN PyX;

* 3/11iCHEHHs IHIIMX MJIATDKHUX OIepallii, o He cynepeyaTb YUHHOMY 3aKOHOAABCTBY Y KpaiHH,
npaBuiam [lnatixaux cucreM, BUMoram 1150ro Jlorosopy.

4.1.10. I'pommoBi kowmty 3 IToTOYHOrO paxyHKy B iHO3eMHiM BairoTi 3a jonomoror KITK MoxyTe OyTH
BHUKOPHUCTAaHI JUISL:

* 3HATTS TOTIBKM B 1HO3E€MHIH BaJIIOTI 32 MeXaMu YKpaiHU JUIsl OIIaTH BUTPAT HA BIIAPSKEHHS;

= 3/IIICHEHHSI pO3paxyHKiB y O€3roTiBKOBiM (opMi 3a MekaMu YKpaiHu, K1 MIOB'A3aH1 3 BUTpaTaMH Ha
BIJIPA/DKEHHST Ta BUTpaTaMU IPEICTABHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTallifHuX
BUTpAT, MOBSI3aHUX 3 YTPUMAHHSIM Ta TepeOyBaHHSAM MOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MekaMH YKpaiHH, BIAMOBIAHO 10 yMOB KoJlekCcy TOProBelbHOr0 MOpEIIaBCTBa Y KpaiHH,
[ToBiTpsiHOrOo kKonekcy Ykpainu, KoHBeHLIi mpo MIKHApOIHY LMBUIbHY aBialliio, MixXHapoIHOL
KOHBEHIIIi PO TOPOXKHiH pyX;

* 3J1IICHEeHHS 1HIIUX MJIaTDKHUX ONEpalliid, 110 He cyrnepeyaTb YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH,

npaBuiaM [Tnatixkaux cucteM, BUMoram 1soro Jlorosopy.

4.1.11. Koxna onepauis 13 BukopuctanHsam KIIK 3a Ilorounum paxynkom Kiienta mo Buaayi roTiBKOBUX
KOIUTIB CYNpOBOJDKYyeTbcss HanauHsMm  Jlepkatemo KIIK — miaTBepkyrodoro JoKyMeHTa Yy
BIJIMOBITHOCTI 3 MpaBWJIaMH BiAMOBIIHOI [1maTiHOT cucTeMH Ta YWHHOTO 3aKOHO/IaBCTBAa Y KpaiHHU.

4.1.12. Komry, sixi cnucadi 3 [Totounoro paxynky Kiienra 3a omeparii, 1o 3/iiCHEHI 3 BUKOPHUCTAHHSIM
KIIK, BBaxarorbcst Bumanumu mij 3BiT Jepxkaremo KIIK. Lli xomrtu mMoxyTe OyTH BUKOpHUCTaHI
BUKJIIOYHO 3a L{IJIbOBUM NPU3HAUCHHSIM.
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4.1.13. Bci onepartii, 3miiicHeni 3 ¢iznunum npen sBieHHsM KITK/6e3 dizununoro npen’ssnennst KIIK, mo
BunaHi bankom Kiienry, i3 3actocyBannsm/0e3 3actocyBanHs [1IH-xony ta/abo PeksizutiB KIIK,
0e3yMOBHO BHU3HaIOThCA KimieHTOM sK Taki, 1m0 3A1HCHEHI HUM CBiJIOMO, OCOOMCTO MiJANKCAaHI Ta
cupsimoBaHi KitieHTOM Ha BUMHEHHS NpaBOYMHY Ta/ab0 po3mopspkeHHs KomTamu Ha [loTounoMmy
PaxyHKY.

4.1.14. Slxmo IloToyHwii paxyHOK BiIKpHBAa€eThCs B iHO3eMHIM BamioTi, Kimient npopydae, a bank
3000B’I3YETHCS O€3 OTpUMaHHS OKpeMoi (101aTKoBO1) 3asBu KirieHTa 31iCHIOBAaTH MPOJaX iHO3EMHOT
BaIIOTH, po3MimieHoi Ha [lorounomy paxyHky, mist criat KimienTtoMm xomicii Ha kopucts banky 3a
MOCJIYTH, HaJaHl OCTaHHIM BiAmoBiaHO 10 JloroBopy, Ta yrpumaTtu Kowmicito BinnosigHo no Tapudis,
B HaIllOHAJBHINA BAJIOTI 3 KOWITIB, OTPUMAHUX BiJ MPOJAXy 1HO3EMHOI BaIIOTH, 0€3 3apaxyBaHHS LIUX
komTiB Ha Ilotounuii paxyHok Kiienta B HamioHanbHIM BamoTi. Cyma KOMICIi TepepaxoBy€EThCs
Bankom y HarioHaNbHY BalOTy YKpaiHM 3a KypcaMu TPHBHI 10 1HO3EMHHUX BaJIOT, BCTAHOBJICHUMH
HBY na nenp npogaxy.

4.1.15. llpuennanusam 1o orosopy, KimieHT moroaxyeTses i3 TUM, 1I0:

* IpH 31IMCHEHHI MTepepaxyHKy CyMH ormepaitii, mo 3aiicHena 3a nonomororo KIIK ta/abo PexBizuTis
KIIK y BamtoTi BiaMiHHIN Big BamoTH [l0TOYHOTO paxyHKy, y BamroTy [I0TOYHOTO paxyHKY MOXYTb
BUHUKHYTH KypCOB1 pI3HHMII BHACIIJOK TOrO, IO KypC NepepaxyHKy MO0 BUAATKOBUX KIIIEHTCHKHX
oTiepamisax MOXKe BiJJPi3HATUCS HA ACHb POBEICHH Oomeparllii Ta Ha JJeHb CIIHCAHHS KOIITIB;

* B pe3yJbTaTl BUHUKHEHHS KYpPCOBUX PI3HHUIb IPU IEpepaxyHKy CyMu omepanii 3AificCHeH1H 3a
noromororo KIIK ta/abo PeksizutiB KIIK y Bantory IloTounoro paxynky y KimienTa Mo)ke BUHUKHYTH
HecankiiionoBana 3a00proBaHicTh mepen baHkom, sika miamisrae morameHHIO B MOBHOMY 0OcCs3i B
IIOPSIIKY BU3Ha4YeHOMY /[oroBopom.

4.1.16. Ilpuennannsam no Joroopy KiieHnT nopyuae (nae 3rony) banky 3aiiicHioBatu JleGeToBuii mepexas
KoITiB 3 [loTOYyHOTO paxyHKYy:

* Ha cyMy omeparliii, BukoHanux Jlepsxxarensmu KIIK 3a nomomororo KIIK, Ha mifcTaBi Ta BiANnOBiAHO
no Ilmarixamx iHCTpyKUid ExBaiipiB, BIiOMOBIZHO J0 YMOB BCTAHOBJIEHMX B 3aKOHOJABCTBI Ta
npaBuiax [maTti>kHO1 cucTemus;

* Ha CyMy HaJIOKHHX KoMicii nepenbavenux girounmu Tapudamu banky;

= Ha cymy Hecank11ioHOBaHOT 3a00proBaHOCTI Ta MPOLIEHTIB 32 KOPUCTYBAHHS HEIO;

* TOIIIO.

4.1.17. llpuennanusm no Jorosopy KiieHT miarBepaxye, mo y Bunaaky opopmienns KIIK Ha noBipennx
oci6 ([epxarenis KIIK), Bin moBipsie M ocobam, BiJ iMEHI Ta 3a paxyHOK KiieHTa, mpOBOIUTH
onepauii 3 BukoprctanHsaM KIIK, mos’s3ani 3 [Torounum Paxynkom KiienTa ta npuiimae Ha ceGe BCro
BIANOBIAANBHICTE 3a noTpuMmanHs [epxkartensmu KIIK nmpaBun kopucryBanns KIIK Ta ommary Beix
oreparii, 3A1HCHEHNX 3a 1X J10MOMOTrOI0.

4.1.18. CTtopoHH MOTOKYIOTHCS, IO 3HATTA TOTIBKOBUX KOIITIB Ta/ab0 TpOBENEHHS OE3roTIBKOBUX
wiatexiB 3 BukopuctaHHsaM KIIK 3ailicHioeTbes B Mexkax gocTynHoro Ha [loTouHOMy paxyHKY
3aJIMIIKY 3 BpaxyBaHHSAM KoMicli banky Tta/abo ExBaiipa, B 1HIIOMY BHMNAJIKy B pe3ynbTari
Bukopuctanus KIIK moxxe BuHukHyTH HecankuioHoBaHa 3a00proBaHiCcTh, a caMe:

* B pa3l HaJIXO/KEHHsI 0 KIIpUHTY 1H(opMallii mpo onepaiiio, 3a sikoto Expaiip (ITnarixkHa cucrema)
HoNepeHhO B YyCTaHOBJIEHUH [lnmaTikHOIO cucreMoro TepMiH He HajicnaB Emitenty IlnaTixny
IHCTPYKII1IO;

* B pa3i HaJIXOPKEHHS J0 KIIpUHTY iH(dopMarllii mpo omnepaiito, 3a sikoro Expaiip (IlnarixkHa cucrema)
norepeHbO HajicaaB eMiTeHTy [lnaTikHy 1HCTpYKIiIo, aje BIAMOBIAHA cyMa He OyJia 3aX0J10BaHa Ha
[Torounomy paxynky Kimienrta s 3abe3neueHHs ioro 3000B's3aHb 3a 3/1HCHEHOIO omepaillieto abo
Taka CyMa cTaja JOCTymHOK Ha [loTouHOMY paxyHKYy 10 HamxomkeHHs 3 [lmatikHOi cuctemn
iH(popMarlii 3a pe3ynbTaTaMy KIipUHTY;

* B pasl 3MIHM KYypCiB BaJIOT 1 HaIXOJKEHHS /0 KIIPUHTY 1HGopMalii Ipo omepaiiio B 1HO3EMHIN
BAJIIOTI B CyMi OibIlii, HIX Ta, Ky ExBaiip (IIlnarikna cuctema) nonepeanbo HagicnaB EMiTeHTy B
[Tnarikuild 1HCTpYKUIi 1 Ky Oyno 3axongoBaHo Ha Paxynky Kiienta anms 3aGesnedeHHst #Horo
3000B's13aHHS 32 3[[IHCHEHOIO OTEPAIli€IO;

apkymr 70 3 92



* BUHUKHEHHSI TeXHIYHUX TOMIIIOK y pobOoTi oOmamnanas Ewmitenta, ExBaiipa abo IIporecunroBoi
YCTaHOBH.

4.1.19. HecankiioHoBaHa 3a00proBaHiCTh Ma€ OyTH MOTAIICHUH B JICHb 11 BAHUKHCHHS.

4.1.20. B pa3i nHenoramenas HecankumioHOBaHOi 3a00proBaHOCTI B JI€Hb ii BHHMKHEHHS, 3 HACTYITHOTO
OmnepartiiiHoro JHS 3a THEM BUHMKHEHHsS HecankiiioHoBaHoi 3a0oproBaHocTi KimieHT 3000B’S3y€eThCst
CIUIauyBaTH TIPOLIGHTH 3a KOpHCTyBaHHs HecaHKIioHOBaHOIO 3a00proBaHIiCTIO y po3Mipi,
BU3HaueHoMy y Tapudax.

4.1.21. bank HapaxoBy€ TpOIEHTH 3a KOpHCTyBaHHS HECaHKI[IOHOBaHOIO 3a00prOBaHICTIO y BAIOTI
3a00proBaHoCTi 3a (PaKTUYHUM CTPOK BUKOPHUCTaHHS KPEAUTHUX KOLITIB, BUXOJSYU 13 LIOJEHHOTO
MiJICYMKOBOTO 3aJIMINKY 3a00proBaHocTi Ha [IoTOYHOMY paxyHKY.

[IporieHTH HapaxoOBYIOTHCS MIOMICSAYHO HE II3HIIIE OCTAaHHHOrO pobdodoro mHs (OmepaiiifHOro JHS)
MICsIlsg, B PO3MIpi BIANOBIMHO A0 Aitounx TapudiB, MOYMHAIOYM 3 JHS BUHUKHCHHS 3a3HAYCHOI
3a00proBaHOCTI, 3aCTOCOBYIOUM MeTon «DakT/hakT», KOJIM I PO3PaxyHKY OepeTbcs (akTHyHa
KUTBKICTh THIB y Micslli Ta y poiti (365/366).

ITpu HapaxyBaHHI IPOLIEHTIB BPaXxOBY€EThCS J€Hb BUHUKHEHHsI HecaHk1ioHOBaHOi 3a00proBaHoCTI Ta
HE BPaXOBYETHCS ICHb MOBEPHEHHS 3a00PTOBAHOCTI.

4.1.22. CTopoHM TOTOJXKYIOThbCS, IO MPH HAAXOMKeHHI kowmTiB Ha [loTtounuit paxyHok Kiiienra,
norareHHs 3a0oproBanocTi KirieHTa 3/1iHCHIOETBCS B TAKOMY TIOPSIKY:

* B IIepuly Yepry IMOramamThcs MPOCTPOUYEHI MPOLEHTH 3a KOpHCTyBaHHsA HecaHKIIOHOBaHOIO
3a00proBaHICTIO,

* B IpyTy 4epry Horamaerbcsi IpocTpoyeHa 3a60propanicTh 3a HecaHKIioHOBaHOIO 3a00proBaHICTIO,
*B TpPETI0 Yepry TIOramarThCsi CTPOKOBI MPOIEHTIB 3a KOPHCTYBaHHsA HecaHKIIOHOBAaHOIO
3a00pProBaHICTIO,

* B YETBEPTY YEPTy MOTAIIAETHCS CTPOKOBA 3a00proBaHicTh 32 HecaHKIIIOHOBaHOIO 3a00ProOBaHICTIO,

* B II'ATy 4epry mnoramaerbcsi 3a0oproBaHicTh KilieHTa 3a KpeIUTHUMHU JOTOBOpaMH, YKIaJEHUMH 3
baHKOM BiJIIOBITHO 710 Y€PrOBOCTI BKa3aHOI B IIMX JIOTOBOPAX,

* B IIOCTY Yepry IMOramaeThcsi 3a00proBaHICTh 31 CIJIaTH KOMICIH Ta MJaTexiB, NepeadaueHux
Tapudamu banky, a TakoXx 1HIINX TUIATEXKIB, WTpadiB (1eHi), mependadyeHux M JloroBopom.

4.1.23. KnieHT noro/pkyeThes 3 TUM, 10 bank Mae npaso 3a6sokyBatu KIIK y pa3i Henoramenns Kinientom
HecankuionoBaHoi  3a0oproBaHocTi Ta TPOLEHTIB 3a KOpPUCTyBaHHS HecaHKIiOHOBaHOIO
3a0oproBanicTio 10 10 (gecaToro) yucia HaCTYIHOTO KAJIEHAAPHOTO MICALS 3a MICSIleM BUHMKHEHHS
HecankiionoBanoi 3a00proBaHoCTI.

4.1.24. KIIK niansrae nmoBepHeHHIO B baHK micis MpUNMHEHHS CTPOKY ii Aii, a TAKOXX y BUNAJKY HaJaHHS
mucta npo 3akputTs KIIK abo 3asBu npo 3akputts paxyHky Kiienra, g0 sikoro 6ysno Bunymeno KIIK.

4.1.25. Y Bunanky 3akinueHHs ctpoky aii KIIK bank 3amiHroe ii Ha HOBy, sikimo KilieHT 3BepHeTbCs 110
banky 3 BiJIIOBITHOIO MMHUCHMOBOIO 3asBOIO.

4.1.26. Y pasi npunuHeHHs Aii Jlorosopy (#oro po3ipBanHs) 3a iHiuiaThBo KiieHTa abo 3a iHILIaTUBOIO
banky, KIIK oronomytorscs neniiicaumu ta onepariii no KIIK He BukoHyroThCs.

4.1.27. CTOpOHH MOTO/DKYIOTBCS, IO 3 METOI OOMEXEHHS PHU3UKIB HECAHKI[IOHOBAaHOI'O BHKOPHUCTaHHS
KIIK ta/abo PexBizuriB KIIK Ta Hame)HOro KOHTpOIIIO 3a pyXoM KowTiB 1o [IoToyHOMYy paxyHKy B
pe3ynbTarti 3aiiicHenHs [lnaTixkaux onepanii (po3paxyHky) 3 BukopuctanHsam KIIK ta/abo PekBizutiB
KIIK, Bauk mpu Bumycky KIIK minkiarouae Kiienty 000B’s3k0oBY momatkoBy mociyry M-banking,
HaJIaHHA SIKO1 3[IICHIOETHCS Ha TAKMX YMOBAX:

* iHpopMyBaHHs Npo BHKOHAHI [lnmaTikHi omepanii 3ailcHIO€ThCS baHkOM Ha HOMEp MOOUIBHOTO
tenedony, BusHayeHnid Kiienrom y 3asaBi Ha Bupady KIIK aGo BinmoBinHiN MUCHEMOBIH 3asBi Mpo
3MiHy HOMepY Tenedony s mocayru M-banking;

=32 (pakrom mpoBeaeHHs IlnatixkHux omnepauiii (po3paxyHky) 3 BukopucranasMm KIIK Ta/a6o
PeksizutiB KIIK bank Hajacumae BIAMOBIIHI MOBIIOMIIEHHS Ha HOMEpP MOOUIBHOTO TenedoHy,
Bu3HaueHuit Kiientom y 3asBi Ha Bunady KIIK abo BiamoBigHii MUCEMOBIH 3asBi PO 3MiHY HOMEPY
tenedony ans nociyru M-banking, npu oMy MOBITOMJIEHHS MOXK€ MICTUTH 1H(OpMaIi0 Ipo Yac
iHiIIFOBaHHS onepaiii (KUiBChbKUI Yac), BatOTy, cymy omepailii, octanHi yotupu uudpu KIIK, craryc
3a ABTopu3zariiero. bank Moxe 3MiHIOBaTH (hOpMAaT MOBIAOMIIEHb JUISl 3pYYHOCT] IX BUKOPHCTAHHS.
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4.1.28. KiienT Moxe BIIMOBUTHCH Bin mociayru M-banking Ta/a6o mpotsarom crtpoky mii KIIK moxke
3MIHIOBAaTH HOMEp MOOITBHOTO TenedoHy Ha KU HacHIaeThes iHpopMaltis 3a nociayroro M-banking
Ta/ab0 BIJIHOBHTH MOJKJIMBICTh KOPHCTYBaHHS mociayroro M-banking muisxom momanHs a0 banky
nuCchbMOBUX 3asB. KimieHT moro/ukyerbes 3 THM, 10 baHk Mae mpaBo He BIAIIKOJOBYBAaTH KOIITH 32
ockapkeHUMHU KJiTieHTOM TIIaTiXHUMHU omepamisMu 3ailicHennMu 3 BukopuctanHsMm KIIK Ta/a6o
PexsizutiB KIIK y pasi skmo nociyra M-banking He Oyna miakitoueHa 3 MPUYUH, K1 HE 3aJeKaln
Bix banky(Bigmosa Kitienra).

4.1.29. bank 3a0e3neuye MoxiuBicTh oTpuManHts Kiiearom/[epxarenem KIIK indopmarii momo 6anancy
3a [loTrounuM paxyHkoMm, mono reHepainii HoBoro [1IH-komy, momo Oi0oKyBaHHS/PO30JIIOKYBaHHS
KIIK, momo oTpuMaHHS MiHi-BUIHCKH 3a [loTOYHMM paxyHKOM Ticisi  BiANpaBICHHS
Kimientom/[depxkarenem KIIK  BigmoBigHux SMS-3anmuTiB BcTaHOBIIEHOTO (opmaty (11abioHy).
Homep TtenedoHy ayiss HampaBiIeHHS TaKUX 3amuTiB Ta ¢opMaTH (I1a0JIOHW) 3aMUTIB 3a3HAYCHI Ha
3BopoTHii ctoponi KIIK. Kmient//Ilepxatens KIIK Moke HanpaBiatu Taki SMS-3anuTi BUKITIOUHO 3
HOMEpy MoOOUThbHOrO TenedoHy, skuii Bu3HadeHWd y 3asBi Ha Bumauy KIIK abo BigmoBimHik
UCHMOBIH 3as1Bi Mpo 3MiHy HOMepPY Tenedony s mocayru M-banking.

4.1.30 bauk posrmsnae 3assu (moBigomieHHs) Kimienrta/Ilepxkarens KIIK momo Bukopucranas KIIK,
MIOMUJIKOBHX, HCHAJICKHUX, HeaKienToBaHuX [lnaTiKHUX omepailiid, iHIl[IHOBaHUX 3 BUKOPUCTAHHSIM
takoro KIIK Ta Hamae KiieHTy MOXIMBICTH Ofep)KyBaTH iH(POPMALIO MPO XiJ PO3IISIY 3asBU
(moBimomiieHHs1) i moBigomisie Kmienra//lepxkatens B mUCbMOBIM (Gopmi Mo pe3yibTaTH PO3TISAY
3asBH (TIOBigoMIIeHHs) poTsiroM 10 pobounx aHiB (OnepaniiHuX JHIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHS KIIK

4.2.1. KopucryBanns KIIK Ta IIIH-koxom.

4.2.1.1. [epxarenr KIIK Mo’xe 3HIMATH TOTIBKOBI KOIITH Ta TPOBOAWTH OE3rOTIBKOBI IUIaTexXi 3
BukopuctanuaMm KIIK B ommaty 3a ToBapu (poOoTu/mociyru), Ta 3A1MCHIOBATH 1HINI Omeparii,
nepea0davyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHUW, mpaBwiamMu BignosigHoi I[lmatixknol cuctemu Ta
JloroBopom.

4.2.1.2.Ilpu onepxanni KIIK [lepxkartens KIIK 3000B’s3aHuMiI TOCTaBUTH CBIil OCOOMCTHIA TiAIHC
KYJIBKOBOIO PYYKOI0 Yy cHeliagbHOMYy mofii Ha 3BopoTHoMy Ooui KIIK B mpucyTHOCTI cniBpoOiTHHKA
banky.

4.2.1.3. IIIH-xox — 4-x 3HauyHe yMcio, mo Bumaerscs [epxkarento KIIK pazom 3 KIIK B creniansHoMy
KOHBEPTI/SMS-TIOBIIOMJIEHHI Ta NpHU3HA4YE€HUM Il OTpUMaHHs TroTiBku 3a jpomnomororo KIIK B
0aHKoMaTax Ta B Kacax OaHKIB, a TakoX IpH OIUIaTi TOBapiB (poOIT/MOCIyr) B MHiANPHEMCTBAX
toprisii, chepu nociyr. Hdepxkarens KIIK mae 3amam’sitatu T1IH-xox Ta 306epiraTtu ioro okpemo Bif
KIIK.

4.2.1.4. Ilpu xopucryBanni KIIK nns cnmatum ToBapiB/mocnyr, nis onepauiid 6e3 BBeaeHHs [1IH-kony,
Hepxarens KIIK noBuHeH mianucaTi paxyHoK a00 KBUTAHIIIIO KACOBOTO TEPMiHATY (32 YMOBH, SIKIIO
npaBwiaMu [ImaTi>kHOI cHcTeMH Ta HOPpMaMu YHHHOTO 3aKOHOIABCTBA IepeadadeHa JaHa BUMOTa),,
HOTepeHBO MEPEBIPUBIIY, 1110 B IbOMY AOKYMEHTI BipHO Bka3aHi HoMep KIIK, cyma i1 nara onepariii.
Hepxatens KIIK Hece BIANOBIAANbHICTH 3a BIPHICTh BKa3aHOi B IUMX JOKyMEHTax I1H(opmarii.
Onepartist mo/10 3HATTSA TOTIBKU B [TnaTiHOMY IpUCTPOT BBAXKAETHCS BIPHO MPOBEACHOIO Ta HE MOXKeE
Oytu BimMiHeHa mpu ymoBl1 BukoHaHHs [lepkarenem KIIK Bcix HeoOXimuux s i mpoBeaeHHS i, a
came — npasuibHe BBeaeHHs [1IH-koxay, kopuctyBanus HeymkopkeHoi KIIK i3 niicHUM TepMiHOM.

4.2.1.5. Knient noBuHeH 30epiratu Bci JOKyMEHTH 1o onepauisx 3 BukopuctanHaMm KIIK Ta HagaBaTu ix
banky Ha nepiy BUMOTY JUIsl BpETYJIIOBaHHS CYNEpEUHUX MUTAHb.

4.2.1.6. Ilpu xopuctryBanni KIIK nns cnimatu toBapiB (po6it/mociyr) B mepexi Intepuer Hepxarens KIIK
noBHHEH BukopucTtoByBatu koj CVC2/CVV2 (card verification code/value), 1m0 cki1agaeTbest 3 TphOX
nudp sixi HaapykoBano Ha 3BopoTHii cropoHi KIIK. Kox CVC2/CVV2 mix yac mpoBeneHHs onepartii
HEOOX1JTHO BBOJIUTH HA IHTEPHET-CAlTI Mara3uHy.

4.2.1.7. Ilpu 3niicuenHi Jepxxarenem KIIK onepaiii 3 ornatu ToBapiB Ta/abo mociyr y Mepexi InTepHer 3a
nonomoroto KIIK, bank, 3 MeToro miiBuIeHHs Oe3NeKku MpoBeIeHHs KOXKHOI omeparlii, Ma€e MmpaBo
npoBoAuTH JoaatkoBy ineHTudikauio Jepxarens KIIK (3 Bukopucrtanus texnosorii 3DSecure). ¥V
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takomy BUnNaAKy imeHtudikamis depkarens KIIK BinOyBaeThes nuisixom HanmpasieHHs bankom SMS-
noBizomieHHs 13 OpHopa3oBuM maposieM Ha MoOinbHui Tenedon [epxarens KIIK, skuit Oyno
BKazaHo y 3asBi Ha Bugady KIIK. ¥V pasi HeBipHoro BBoy OTHOPA30BOIO MAPOJIS ITi/1 Yac MPOBEACHHS
onHi€T omneparii Tpu pasu nocminb, bank mae mpaso BigmoBuTH Jepxkatento KIIK y nmpoBeaenni takoi
onepauii. Bipne BBeaeHHs OQHOPa30BOro mapoJis Mij 4ac IPOBEAEHHS olnepalii NPUPIBHIOETHCS 10
nianucy epxarens KITK.

4.2.1.8. Tlicns Tpetboi HeBipHOi cripobu BBenenHs Jlepskarenem KIIK ITIH, KIIK 6mokyeThcs Ta micis
4eTBEpPTOi CIpOOM AaBTOMATUYHO BHIIydaeTbess IlmaTikHMM nOpuCTpoeM. SIKIIO mpuU  OTpUMaHHI
TFOTIBKOBHX KOINTIB a00 3MIMCHEHHI IHIIUX oOmepalii 3a aornomMoror IlmaTixkHOro MpuUCTpPOrO Ha
o0aJHaHHI HE HATHUCKAETHCS JKOJIHA 3 KHOIOK, MIPOBEACHHS Omneparlii aBTOMaTHYHO MPUMTUHIETHCS,
npu 1pomy KIIK moBepraetses [epkaremto KITK. Kaprtka ta rpomoi komh, siki Jepxkarens KITK
3anumae B [Inari>kHoMy HpUCTpoi, MOXKYTh OyTH BHIIyY€HI MICIIA MOSBU BiMOBIAHOTO MOBIIOMIICHHS
Ha ekpaHi [InaTi>kHoro nNpucTporo, iIKke CynpoBOKYEThCS 3BYKOBUM CUTHAJIOM.

4.2.1.9. Tlpu 3niicHenHi onepaniii 3 BukopuctanasiMm KIIK B toproBo-cepsichiii mepexi BBemenus [1TH
MOYK€E HE BUMAraTHch.

4.2.2. Brpara KIIK a0o ii He3aKkoHHe BUKOPHCTAHHS.

4.2.2.1. Nepxatens KIIK nmoBunen BxuBatu 3axonu npotu Brpatu KIIK (B Tomy uncni Peksizutie KIIK),
[TIH, cnemianpanx koxie CVV2/CVC2, mo po3MmilieHi Ha 3BOPOTHIN CTOPOHI TUIATIXHOI KapTKU abo
X HE3aKOHHOI'O BUKOPUCTAHHS.

4.2.2.2. Nepxatenp KIIK 3000B’s3yetbes He mepenaBati KIIK B kopucryBaHHS TpeTiM ocobam, He
posronomryBatu peksizutu KIIK, ITIH, xon CVC2/CVV2, OnHopa3oBuii naponb otpuManuii y SMS-
noBinomienHi Bix banky. [epxarens KIIK moBunen ycBimommroBatu, mo BukopuctanHs KIIK mms
pO3paxyHKIB B MepeKi [HTepHeT Mae MiABULIIEHUH PU3HK.

4.2.2.3. B pasi Brpatu KIIK (B Tomy uncni PexsizuriB KIIK) ta/a6o I1IH, abo oTpumaHHS 3BICTKH TPO iX
HE3aKOHHE BUKOPUCTAHHS, a TAKOXK AKIIO 3a Oyab-akux npuunH KIIK He Oyne nosepuena [lepxaremnto
KIIK IInarikauMm mnpuctpoeM mix yac BukopuctaHus, J[epxkarens KIIK moBuHEH TepMiHOBO
npoindopmyBatu npo e bank abo ciayxOy 1i101000BOI MIATPUMKHU 3a TerneQoHaMHU, BKA3aHUMU
Hwkye. [Ipu npomy Jepxkatens KIIK 3000B’s3anmit HasuBatu KimrouoBe ciioBo, sike Oyno BKa3aHe B
3agBi Ha Bupauy KIIK Ta BignmoBicTM Ha iHINI NUTaHHSA omnepatopa. Ha miacraBi oTpHMaHOIo
noBioMiIeHHS baHk 31iticHIoe 61okyBaHHs BianoBiaHoi KITK.
Cnyxb6a minogo6osoi minTpumku 0-800-309-000 (m3BiHku mo Ykpaini OeskomrtoBHi 494-46-50, 3
Mo61IbHOTO 358 (110 Tapudam MOOITEHOTO OmIEpaTopa).

4.2.2.4. He mi3nime HactynHoro potouoro aus (OmnepauiiiHoro qHs) micis 3BepHeHHsS 10 banky KiieHT
MOBUHEH HaJlaTu MMCbMOBY 3asiBy B IallEpOBOMY BUTJISA1/€1eKTpoHHIHN (opMi 13 Haknagenum EIl  Ha
anpecy banky, B kil moBuHHI OyTH BkaszaHi oOctaBuHM Brpatm KIIK Tta/ab6o IIIH-komy Ta/abo
posrosnomenHss PeksizutiB KIIK Ta/abo cnemianbHux xoniB CVV2/CVC2, abo Bimomi Kiienty
BIJIOMOCTI IIPO iX HE3aKOHHE BUKOPUCTAHHSA, a TaKOX Kyau, konu 1 komy Kumient ([epxarens KIIK)
3as1BUB MPO 111 00CTaBUHM.

4.2.2.5. bank 3anumae 3a co0OI0 TMpaBO INepeAaTd OTpUMaHy iH(GOpMAIiI0 Yy pPO3MNOPSIKEHHS
IIPABOOXOPOHHUX OPraHiB AJIsl BKUTTS HEOOX1THUX 3aXOJIiB.

4.2.2.6. llpu 3naxomkenHi KIIK, sxa panime 3asBieHa SK BTpayeHa, abo sKa HE3aKOHHO
BUKOpHCTOBYBanach, Jlepkarens KIIK moBuHeH TepMmiHOBO moBigoMuTH mpo 1ie baHk, a motim
nosepHyTH KIIK no banky.

4.2.3. Tepmin aii KIIK.

4.2.3.1. Tepmin nii KIIK wnagpykoBanuii Ha nunpoBiii ctopoHi KIIK. Kaptka e nificHoro no 23:59:59
(rOIMHU:XBUJIAHU:CEKYHIM ) OCTAHHBOT'O JHSI MICSIIsl POKY BKa3aHUX Ha Hill.

4.2.3.2. Tlo 3axinuennto tepminy aii KIIK, Kiient moxxe 3BepHyTHCcs B BaHk 13 3asB0I0 Mpo 11 MepeBUITYCK
Ha HOBUU CTPOK, npu 1pomy nomnepeans KIIK anymroerscs.

4.2.3.3. KiieHT Hece BiAMoBinanbHICTh 3a moBepHeHHS a0 banky Bcix KIIK (ocHOBHOT Ta M01aTKOBHX),
emiToBanux A0 [Torounoro(ux) paxyHky(iB) Kiienra, mo 3akiH4eHHIO TEPMIHY X Ji.
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I'nasa 3. OCOBJIUBOCTI BE3KOHTAKTHUX IIJIATEXIB 3 BUKOPUCTAHHSAM CEPBICIB

GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxarens KIIK ycBimomitoe Ta mpuiimMae Ha ceOe yCl PHU3MKH IIOAO MOXKJIMBOCTI aBTOpH3aIlii
CTOPOHHBOIO 0c00010 y IlmaTihKHHX 3a CTOCYHKaxX, siKi BUKOPUCTOBYIOThCs KiienTom//lepxkarenem
KIIK.

4.3.2. Tokenizamis Ta oneparii 3 Bukopuctanusm Cepicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay BukonyroTbecs numie 3a giiicaumu KIIK.

4.3.3.[Inst 3miiicHeHHs po3paxyHKiB 3a pgomomoror Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay HeoOximHo 3apeectpyBatd B HboMy KIIK, BBiBIIM BiJIOBiIHI PEKBI3UTH (HOMED
KIIK, tepmin nii KIIK, kon CVV2/CVC2) Takoi KIIK B [Tnari>kHOMY 3aCTOCYHKY.

Hepxarens KIIK camoctiiino inimitoe migkmoueHHs KIIK no Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikamis Jepxarens KIIK 3aiiicHioeTbess bankom ogHum 13 croco6iB (Ha BuOip Jleprkarens
KIIK a6o y pasi sikmro inmmii cnocid ABreHTH(DIKALi € HEe BAATNM):

4.3.4.1. 3 Buxkopuctanasm OgHopazoBoro maposs HanpasieHoro [epxkaremto KITK B SMS-noBigoMieHHi;

4.3.4.2. abo 3a (hakrom ycmimHOi peectparii B [1naTiKHOMY 3aCTOCYHKY.

4.3.5. [licna  ycmimuoi peectpanii KIIK B I[lnarikHoMy 3acTOCYHKY B 3aXHIICHOMY CXOBHIII
TexHIYHOT0/MOOUTEHOTO MPUCTPOIO (hOopMYeThes 1 30epiraeTbest TokeH. TOKeH H03BOIISIE OJHO3HAYHO
inentudikyBatu KIIK, mo BHUKOpPHCTOBYeTbCS MpHU 3MiMiCHEHHI IaTexiB 3a gomomoroi Cepsicy
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.1Ipu nasBHocTi nekinbkox KIIK, 3apeectpoBanux B Cepsici Google Pay / Apple Pay/Garmin Pay
IMiPay/ Swatch Pay, Hepxarens KIIK moxxe BuOpatu KIIK, 3 BHKOpUCTaHHSIM SKOI OyIyTh
3MIIACHIOBATUCS TUIATEXk1 32 YMOBYAHHSIM.

4.3.7. Bunanenns nigkmrodenoi KIIK 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
3MIIACHIOETHCS IIISAXOM BufaneHHs: Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

4.3.8. Jlepxkarens KIIK 30008’ s3anuii Buganutu TokeH 3 [1maTi>KHOTO 3aCTOCYHKY Ta BUAANUTH [ImaTi>xHuit
3aCTOCYHOK 3 TeXHIYHOTr0/MOOIIHPHOTO MPUCTPOIO Y HACTYITHUX BUIAIKAX:

4.3.8.1. 3mamy TexHiuHOro/MOOUTEHOTO MTpUCTpOIO Jepkarens KIIK abo migo3pu mpo 31mam;

4.3.8.2. oxepxaHHs TpeTiMH 0cobaMu A0CTymy A0 TexHIYHOro/MOOITBHOTO MPHUCTPOI0, a00 BUHUKHEHHS
HiJ03pY MpO L€ YM 1HIIE MOpYyIIEHHS Oe3MeKHu Ta AOCTYNy A0 TeXHIYHOro/MOoOLIbHOTO MPHUCTPOIO
Ta/abo [11aTi>kHOT0 3aCTOCYHKY TOIIIO;

4.3.8.3. mepen mnepenayero TeXHIYHOTO/MOOUIBHOIO MPHUCTPOIO Ha MeEpepoOKy, Mepel 3HUILEHHSM,
nepefayero B KOPUCTyBaHHS abo y BIAcHICTh TpeTidk 0cobi Ta IHIMM  BHOYTTAM
Texniynoro/mobumpHOrO TpHCcTporo 3 BonominHa Jlepxkarens KIIK, ske BimOyBaeThcsi 3a #oro
BOJICBUSIBJIICHHSIM.

4.3.9. Kmient/Iepxatens KITK po3ymie i MOTOIKYETHCS 3 THM, TIIO:

4.3.9.1. "He Bcl opuauuHi ocoOM Ta (i3UYHI OCOOM-TIANPHEMII, SKI 3AIMCHIOIOTH peai3alilo TOBapiB,
BUKOHAHHS poOIT, Ha/JlaHHA MOCIYTr, a TaKOXX HE BCl YCTaHOBHM, SIKI HaAawoTh [lmaTikHI mociyrw,
MOXYTh 3a0€3MeUNTH MOXIIMBICTh OIUIaTH 3a gornomoror Cepsicy Google Pay/ Apple Pay / Garmin
Pay/ MiPay/ Swatch Pay;

4.3.9.2. IInati>kHi CHCTEMH, YCTaHOBH, sIKi HaAawTh [[MaTixKHI MOCITYrH, MOXYTh BBOAWTH OOMEKCHHS,
30KpemMa, 3a cymamu omepariii 3 BukopuctanusMm Cepicy Google Pay / Apple Pay / Garmin Pay/
MiPay/Swatch Pay ta BcTaHOBIIIOBaTH CBOi KOMICIT IIIOJI0 TAKKX OIEpAIliii;

4.3.9.3. 3naiiicnenHs omepariiiid 3 BukopuctanasiMm Cepicy Google Pay / Apple Pay / Garmin Pay/ MiPay/
Swatch Pay Moxxe Oyt oOMexeHO  (YHKIIOHAJIBHICTIO  MPOrpPaMHOrO  3abe3nedeHHs
TexHIYHOTr0/MOOUTEHOTO IPUCTPOIO, B TOMY YnciIi, [11aTiKHOTO 3aCTOCYHKY;

4.3.9.4. noctym, BUKOPUCTaHHS 1 MOXKIIUBICTb 3/11HCHEHHS onepaliil 3 Bukopuctanusam Cepsicy Google Pay /
Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3anexuts Bij cTtaHy Mepex 0€3ApOTOBOTO 3B'SI3KY, IO
BUKOPUCTOBYETHCS 1IpoBaiinepom;

4.3.9.5. 3 Oynp-SKMX NUTaHb, MOB'I3aHUX 3 TEXHIYHOI MIATPUMKOI TeXHIYHOr0/MOOIBHOIO MPUCTPOIO,
BUMOTaMM JI0 IporpaMHoro i amaparHoro 3abesnedenHs /[lepxarens KIIK moBuneH 3Bepratucs
0e3MmocepeTHRO 10 CEPBICHOTO IEHTPY BUPOOHUKA TAKOTO TeXHIYHOT0/MOOITEHOTO TPUCTPOIO;
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4.3.9.6. opsimok oTpuMaHHS 1 00poOkm Oymb-sikoi iHMopmartii, oxepxyBanoi I[IpoBaiizepom B mporieci
Bukopuctanns Jlepxkarenem KIIK Cepgicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
perymoeTbes noroBipauMu BigHocuHamu Mixk Jlepxkatenem KIIK i [Iposaitnepom;

4.3.9.7. TlpoBaiinep, onepaTtop MOOIIBHOTO 3B'S3KY, kUM Kopuctyerbest Jlepxkarens KIIK, inmi oco0Ow,
3anisiHi B 3a0e3nedenHi poootu Cepeicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
MaroTh CBOI YMOBHU OOCIYrOBYBaHHS 1 MOMITUKK KOH(pineHHiiHOCTI. [lepenaroun 3a3HaueHM ocobam
CBOi TIEPCOHANIbHI J1aHi, BUKOPHCTOBYIOUM IIOCIAYTrd a00 BiJABIAYIOYM CAHTH B MEpEeXi IHTEPHET
3a3HaueHnx oci0, [lepxarens KIIK mnpuiitmae ix yMoBHM 0OCIyroByBaHHS 1 TOJIITUKH
KOH(]1ACHIIIIHOCTI.

4.3.10. Jepxarens KIIK ycBimomiioe MiABHINEHHHA PU3MK Ta po3yMmie, mo mnpu BHKopucTaHHi Cepsicy
Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay mocryn no TexHiuHOT0/MOO1TBHOTO
npuctporo epxkatens KIIK 6e3mocepenbo BIUIMBaE Ha MOXKIIMBICTh HECAHKIIIOHOBAHUX OIEparliii 3a
KIIK, a omxke Hepxarens KIIK camocTiiiHO HEce BIAMOBITATBHICTD 3a:

4.3.10.1. xoudinenuiinicts OgHOpa3oBUX mHaponis, mapoumis, IIIH, inmmx 3aco0iB moctymy [lepxarens
KIIK no Texniunoro/mMmob6iipHOT0 npuctporo, I narizkaoro 3acrocynky, KITK;

4.3.10.2. HasBHICTH OOMEKEHB AOCTYNY 10 TeXHIYHOr0/MOOIIBHOTO MPUCTPOIO (CUCTEMAaTUYHE OJIOKYBAHHS
TOILIO) Ta HAJIHHICTH Ta JocTaTHICTh oOpanux [lepxkatenem KIIK 3aco6iB oOMexeHHs nocTymy IO
TexHIYHOT0/MOOITFHOTO TPUCTPOIO (TMApOITiB, OIOMETPUYHHUX 1IEHTH(IKATOPIB, YACOBUX IHTEPBAJIB
0JI0KYBaHHS TOIIO), 32 HASIBHICTh Ta CBOEYACHE OHOBJIEHHS aHTUBIPYCHUX MPOIpaM, BCTAHOBJIEHUX Ha
TexHIYHOMY/MOO1IBHOMY TIPUCTPOI;

4.3.10.3. HemonmylIeHHS] BUKOPUCTAHHS TpeTiMU ocobamu TexHIYHOTro/MOOLIBHOTO MpHCTporo Jlepkartens
KIIK i3 BcraHOBIEHHM Ha HhOMY [IIMaTi>kHUM 3aCTOCYHKOM;

4.3.10.4. 3a onepauii, 3ailicHeHi 3a gonoMoror Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay na Texaiunomy/mo6insHOMY nipuctpoi Hepskatens KIIK;

4.3.10.5. cBoevyacHe moBimomiieHHs banky npo HeoOximnicTe OmokyBanns KIIK, B Tomy umcni, ane He
BUKIIIOYHO: y BHUIMAJIKax 3jiaMy TexHigHoro/mMooOutpHOTO npuctporo [epxkatens KIIK a6o migo3pu mpo
351aM, 3aBOJIOAIHHSA TexHiuHMM/MOOUTBHEM TipucTtpoeM Jlepxkatens KIIK Tperimu ocobGamu, BTpaTh
abo momKoKeHHsT TexXHIYHOro/MOOITFHOTO MPUCTPOIO, OACPIKAaHHS TPETIMH OCO0aMH JTOCTYITY 10
TexHIYHOTr0/MOOUTFHOT'O IPUCTPOIO a00 BUHUKHEHHSI MiJJO3pH MPO L€ UM iHIle MOPYIIEeHHS O0e3NeKu Ta
IOCTyIy 10 TeXHIYHOro/MOOUTEHOTO MPUCTPOIO Ta/abo [1naTi>kHOTo 3aCTOCYHKY TOIIO;

4.3.10.6. Bunanenns Tokeny 3 IlnmaTi>kHOro 3acTOCYHKY nepea BuAajdeHHsIM IlIaTKHOTO 3aCTOCYHKY 3
TexHIYHOT0/MOOUTEHOTO TPUCTPOIO;

4.3.10.7. BupnanenHsa IlnaTikHOro 3acTOCYHKY mepes nepeaayero TeXHIYHOro/MOOUIBHOTO HPUCTPOIO Ha
nepepoOKy, rnepes 3HUIIECHHSIM, TIepeiaueio B KOPUCTYBaHHs ab0 y BIACHICTh TPETi 0co01 Ta 1HIIMM
BUOYTTSAM TexHidyHOro/MoOinbHOro npuctporo 3 BosoninHs Jepxkatens KIIK, sike BinOyBaeTbes 3a
HOTO BOJIEBUSIBIICHHSM.

4.3.11. bank He Hece BiAMIOBIIAIBLHOCTI 3a:

4.3.11.1. po6oty Cepgicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXJIUBICTH 3/1CHEHHs onepallii 3a qonomororo Cepsicy Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay;

4.3.11.3. Oynp-skuii ONOK, NPU3YNUHEHHs, aHyaOBaHHA abo npunuHeHHs BukopucranHs KIIK 3a
nonomororo Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xoudinenuiitvicte iHpopmanii, mo 30epiraeTbcsi Ha TexHIYHOMY/MOOUTBHOMY MpPHCTPOi, B
[Tnati>kHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy omnepauiiiHoi cucreMu TexHIYHOr0/MOOIIBHOTO IPUCTPOIO;

4.3.11.6. mii IlpoBaitnepa abo Oymb-sIKOi TPETHOI O0COOW, IO 3AIMCHIOIOTHCS B paMKax OOCIyrOBYBaHHS
[Tnari>kHoro 3actocynky, Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.7. Oynp-gki 0OCTaBUHHU, SIKI MOXYTh IepepBaTH, MEPEHIKOJUTH a00 1HIIMM YHHOM BIUIMHYTH Ha
¢ynkuionyBanss I[lnarixkHoro 3actocyHky, Cepsicy Google Pay /Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay (HemocTymHICTH Mepexi omepaTopa MOOUTBHOTO 3B'A3KY, OOMEXKEHHS 30HH TMOKPUTTS
Mepeki MOOLTTFHOTO 3B's13KY, TIepe0oi B moaaui abo nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHS);
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4.3.11.8. ob6cmyroByBaHHS O€3/IPOTOBHX MEPEXK 3B'SI3KY, CUCTEMY BIIKIIOUCHHS/TIEpEPUBAHHS O€3pPOTOBOTO
3'eqHAHHA.

4.3.12. bank He rapaHTye KOH(IACHIIHHICTh 1 O€3MEeKy eNeKTPOHHOI Iepenadl JaHuX Yepe3 CTOPOHHI
HiAKIIOYeHHS, K1 He nepe0yBaroTh miJ KoHTpojeMm banky. Kondinenuiiinicts Ta Oe3neka nepenadi
JIaHUX 3a0e3MeuyrThCs BIAMOBIAHO 10 periiameHTiB [IpoBaiinepy.

4.3.13. Jlepxatenp KIIK 06i3HaHMi Ta MOTOIKYETHCS 3 THM, IO HOTO TIEPCOHAIBHI JaHi, Ki 00pOOISIIOThCS
bankom Ta Ilnarikaumu cuctemamu y 3B’ 3Ky 13 pobotoro Cepsicy Google Pay/ Apple Pay/Garmin
Pay/ MiPay/ Swatch Pay, MmoxxyTe OyTu 00pobieHi Ta nepenani 3a Mexxi YKpainu, K 1e nepeaoadyeHo
crangapramu [1naTtiXHUX cHCTEM.

PO3JLTI 5. JUCTAHIIMHE OBCJYIOBYBAHHSI PAXYHKY TA HAJIAHHA
EJIEKTPOHHHUX JOBIPYUX ITOCJIYI*

I'nasa 1. 3AT'AJIBHI YMOBHA

5.1.1.3 wmeroro aBTOMaru3amlii  MpOLECIB OOMiIHY IOKYMEHTaMH Ta 3IIHCHEHHs JlMCTaHIIIHOTO
ob0cnyroByBanHsa Paxynky Kuienty Hamaetbes poctyn no Cucremu. 3acobamu Cucremu bank
3milicHIoe Po3paxyrkoBe Ta [Hpopmariiitne oociyroByBanss Kiienra.

5.1.2. Mligkmrouenns no Ilocayru 3aiiicHioeThest Ha mifctasi 3asBu-lorosopy (Honatok 1 abo lomarok la
Ta/abo 6 Ta/abo 14) Ta MOKyMEHTIB BU3HAYCHUX UM Po3imom.
bank moxe BiamoButu B HaganHi [locmyru B pasi BiacyrtHocTi Bigkputoro Kiienty Ilorounoro
paxyHKy B baHKy.
VY Bunanky minkitoueHHs: Kmienra o I[lociayru BiIKpuTTs Ta 0OCIyroByBaHHS 3apIlylaTHOTO MPOEKTY
moxmBe PospaxynkoBe Ta IHdopmariitne oOciayroByBaHHs IHIIOrO paxyHKy 3a BiJCYTHOCTI
Binkputoro Kiienty [lotounoro paxysnky B banky.
VY Bunazaky niaxmoueHHs Kiienta mo Ilocmyrum po3mimieHHs KoOmTiB Ha J[emO3UTHOMY paxyHKY
MoskiuBe [Hpopmariiine o0ciayroByBaHHs J[eno3uTHOrO paxyHKY 3a BiICYTHOCTI Bikputoro KiieHty
IToTrouHoro paxyHky B banky.
Kunient, sikoro 6yno migkiarodeHo 10 CUcTeMH Ha MiJCTaBi IHIIOTO TOTOBOPY (0 aTH MPHETHAHHS 10
HoroBopy), nomatkoBo 1o baHky HIWoro He Hagae, I MPOJOBXKEHHS #oro podoru B Cuctemi
JIOCTaTHIM BBaXKa€ThCs HaZlaHHA 3asBU-L{oroBopy.

5.1.3. loctyn no Cucremu Hamaetbes KopuctyBauam BuzHaueHuM KiieHTOM B BasBri' Ta 3asBi Ha

nigkarodeHHs 1o nociyru Cepsic «BizyBanHsa» (B pa3i niakintoueHHs Cepsicy «BizyBaHHs»).
Knient norojpkyerscsi, 1o y BUNajky HaganHs Kiientom Oyab-skiit ocoOi ctarycy Kopucrysaua,
3a3HauyeHa ocoba/ocodu OynyTh MAaTH MOXKJIMBICTH OTPUMYBATH 3a J0noMoror0 CUCTEMH y HOPSAKY,
BU3HaYeHOMY UM JloroBopoM, iH(popmarito npo Oyab-aki Paxynku Kiienra, Biakputi B banky, Ta
npo Oyab-ski oneparii Kiienra.

5.1.4. KHEJII nanae Kumienty kBamipikoBani EJII1 Ha ymoBax, BuzHaueHux Permamentom KHE/II i3
nonatkamu ta JloroBopom, a Kiient mpuiimae Taki nociyru. Bapricts HananHs KsamidixoBanux
EJIT Ta 3aco6iB KsamidikoBanoro EIl um Ilewatkw, mo Hamatotbes Kiientam banky BXOAWTH B
BapTicThb a0OHEHTCHKOI IJIaTH 3a KOPUCTYBaHHA makeroM 3rigHo Tapudis banky. KiienT iHimiroe
3amoBiieHHs1 KBanmidikosanoi EJIIT msixom 3amoBienns i B Cucremi.

5.1.5.Tonoxenns (B uactuHi Haaanua EJII1), mo He BperynboBani JloroBopom perymioroTbest Permamentom
KHE/TI, a Tako» 3aKOHOJJaBCTBOM Y KpaiHU

5.1.6.V Bumaaky reHepariii ta 36epiranas Ocobucroro kimoya Ha HSM IlinnmucyBad oTpumMye BUKITFOUHHIHA
noctyn o Ocobucroro kiroya, mo 3HaxonuThcss Ha HSM 3a #oro 3amuToM BUKIIOUHO MicCTs
MIPOXO/KEHHS TBOGAKTOPHOI aBTeHTU(DIKAIII.

5.1.7. Hoctyn no Cucremu B sikocTi [liqmucyBaya Ta aktuBanis Kmrouis EIl 3milicHioeThcst bankoM nuiie
tuM KopuctyBauam KitieHTa, siki MarOTh BIAMOBIIHI MOBHOBAKEHHS 3T1IHO YUHHOTO 3aKOHO/JIABCTBA
VYkpainu Ta € y mepeiniky oci0, SKMM HaJaHO NpaBo po3nopsykeHHs Paxynkamu Kiienra ta/abo
JIOBIpEHOCTI, 10 OyIiio moaano 10 banky.
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Hoctyn nmo cucremu KopucryBadam, siki He € [lianmucyBayamu, HamaeTbes Ui TEPETISAY CTaHy
PaxyHKiB Ta MiAroTOBKU NPOEKTiB EJEKTPOHHUX JOKYMEHTIB.
5.1.8. Jlnsa 36epiranns Kimroui EI 3acTocoByrOThCS:

ceprudikoBaHmii amapaTHU TpucTpii, skuii € 3acobom KaamidikoBanoro EIl um Ilewatku Ta
MICTUTh BHYTPIIIHIN KpunTorpadiyHuil mporecop Ta mnam’ satb, BukopuctoBye USB-inTepdeiic mis
T KITIOYCHHST 0 KOMIT I0Tepa 1 € 3aXHIleHuM HocieM TaeMHO1 iHpopMartii (USB-Token);
anapatHuii npuctpii HSM, sxuii € 3acooom KsamidikoBanoro EIT um [leuarku.

5.1.9. Ilepenaua Kmienty USB-tokena 3miiicHroeThcst bankom micis cruiatu Kitientom #ioro BapTocTi
B1IMOB11HO 70 TapudiB Ta MiATBEPHKYETHCS MUITXOM IMPOCTABICHHS BiIMTOBITHOT BIIMITKH Y BasBiii! .

5.1.10.

Homyckaetbest 30epiranus Knrouie EIl Ha BracHomy 3’emMHOMY HoOcIii iH(MOpMaIii (BUKIIOYHO 3a
okpeMuM kionoTaHHsM KirieHTa) 13 OOOB’SI3KOBUM OJHOYACHUM  BHUKOPUCTAHHSIM TMOCIYTH
JonatkoBoi aBTeHTH(IKaIlll Ta JOTPUMAaHHSIM BCTAaHOBJIECHUX BaHKOM TrpaHWYHHMX (MaKCHMaJIbHHX )
CyM Ha 31HCHEHHS Oomneparliii B HaIllloHAIbHIN Ta 1HO3€MHIN BaJIIOTI:

ne MakcumanbHa cyma ogHoro EINl moxe cranoButH ekBiBaieHt He Outbime 100 000,00 rpuBeHb

(BKJIFOYHO);

ne 3aranpHui simit cym EIIl Ha moOy moke cranoButh ekBiBaieHT He Oumbme 500 000,00 rph.

(BKITFOYHO);

3 000B’sI3KOBUM MiATBepKeHHsIM OmHopazoBuM maposnem ycix EINl cyma sxux mepeBuirye 5

000,01 rpH. (BKJIFOYHO).

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

Knient norompkyerscsi, mo Bukopuctanus Kimroua EII, mo 306epiraerbcsi Ha HOro BIacHOMY HOCIT
iHpopmarlii Ta HE € 3aXHIIEHUM amapaTHUM MPUCTPOEM (SIKIIO Take 30epiraHHsA JJI03BOJICHO
3aKOHOJIAaBCTBOM Yy c(epi eNeKTpOHHUX NOBipunx nociyr) B Cucremi npu mepenavi EnekTpoHHHX
nokymenTiB Big Kiienta no banky Oyne nocrtatHiM 3axomoM Oe3meku uisi 3a0e3meueHHs
3aXHIIEHOCT] Ta KOH(DIIEHIIHHOCTI AaHUX, 0 00poOstoThest B Cuctemi.

KiienT moromxyerbes, 1m0 M0IaTKOBUM 3aXOJ0M MiABHINEHHS iHpopmMmariiiHoi 6e3neku Kiienra e
JlogaTtkoBa aBTeHTH(IKaIis.

VY Bumnaaky 36epexennss Kmroua EIl Knienta na 3axuieHomy Hocii iH@opwmarlii, 3acTOCyBaHHS
JlonatkoBoi aBTeHTH(IKAIIT € MOKIMBUM (IOMYCTUMHM, TPABOMIPHUM) Ta 31MCHIOETHCSI HA BUMOTY
KiienTa micns nmonaHHs 3asBKu' .

3a yMOBHU HaJlaHHS BiJIOBIHOI 3alIOBHEHOT 3asiBKU Ta 3a ()akTOM BUKOHAHUX baHKOM HanamTyBaHb
VYnoBHoBaxkeHa ocoba Kiienta Mae 3mory BukopuctoByBatd icHytouuit EIl ans miamucy
JIOKYMEHTIB, CTBOPEHHMX B paMmkax iHmoro KiieHTra, e BOHa € TakoXX YIOBHOBa)KEHOI 0CO0OI0 3
IIPaBOM MIJIHCY.

[npopmanis mpo croci6 miakmodeHHs (3 BuKopuctaHHAIM USB-TokeHa 4yM 3 BHKOpPUCTaHHSIM
BIIACHOTO 3’€MHOT0 HOCis iHpopMallii/HSM) 3a3nauaetbest Kiientom B BasBiril.

OpnuM 13 3axoAlB NIABMILEHHS piBHA Oe3neku npu BHKopucTaHHI CucTeMH € JBOpIBHEBa
aBTopu3auis. [Ipu skiit g noctynmy o CucreMu, KpiM 3BUYallHUX MapaMeTpiB (JIOTiH Ta Mapoib
KopucryBaya CucteMn), BAMaraeTbCsi BUKOPUCTAHHS JT0JIATKOBOTO METOY MiATBEPKEHHS BXOAY Y
Burisini JlomatkoBoi aBTeHTHdikanii abo msxom BBeaeHHsa [IIH-koxy mo USB-Tokena (3a
HassBHOCTI TEXHIYHOT peajizariii).

Y Bumajaky 3aMOBJIEHHS Ta OTpUMaHHsA KIlieHTOM BIANMOBIAHUX JOJATKOBHUX TOCIYT IO
oOciyroByBanHio B Cucremi, nependoauenux Tapudamu, Ha Bumory KitieHta, miATBep/KEHHS
BUKOHAHHSA MOCIYr MOXe O(OpMIIIOBATHCH BIJIMOBIIHUM JABOCTOPOHHIM AKTOM IMpHOMY-Tiepeaadi
HaJaHMUX MOCIYT, 1o mianucyerbesi CTopoHaMu npotaroMm 3 (Tpbox) poOouux AHIB (OnepaniiHux
THIB) 3 JTHS HQJaHHS 3a3HAYEHUX MOCIYT.

Kiient Moxe miamucyBatu JOKyMEHTH AirouuM Y aockoHaneHui EIl 1o MoMeHTy: 3akiHYeHHS
crpoky Aii Ceptudikara BiIKpUTOro Kiroya abo 10 MOMEHTY Horo ckacyBaHHs. B BU3HaueHUX UM
nyHktoMm JloroBopy Bumnankax, KiieHT mnst moHOBIeHHS poOotn B CHCTeMi Mae CKOPUCTYBaTHChH
nocayramu KHEJIT ta otpumaru KsamidikoBanuit EIl, a6o VYnockonanenmii EIl y mneBHux
Bumnajakax, konu Kiienty He moxke Oytu Bumanuii Ksamidikosanuii EIl. Kiient BukopuctoBye
VY nockonanenuii EIl 1o BukoHaHHS YMOB, K1 J103BOJISIOTH oMy Buaatu KsamidikoBanuii EIL.
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5.1.18. Kgamidikoanuii EIl Ta Vnockonanenuit EIl KiieHT MOXe BUKOPHUCTOBYBaTH B pamMKax (PyHKITi
«Mynprukiaod». s migkarogenns Kimienta go uiei ¢ynkuii Kimient momae 3assky! a6o 3asBy
TOBUIBLHOT (OpMH, JIe¢ BKa3ye sKid YIOBHOBaKEHIM 0c001 MOTPIOHO MO3BOJUTH B paMKax SKHX
opranizailii BAKOPUCTAaHHS i€l (QyHKII.

5.1.19. Ha USB-tokeHi Mmoxe Oytu 30epekeHuit Ta 3untannii Cucremoro Tinbku oauH KsamidikoBanuii EIT
a6o Y nockonanenuit EIl, Bumanuit KHE/III.

5.1.20. bank nanae Ilocoyry Cepsic «BizyBaHHs», siKa BXOJHUTH A0 OCHOBHOI (pyHKITIOHANIBHOCTI CHCTEMH,
srigio 3 JloroBopoM. Kowmicis 3a kopuctyBanus CepBicom «Bi3yBaHHS» BCTaHOBJIIOETHCSA Y
BimoBiHOCTI 10 Tapudis OaHKYy.

5.1.21. bank Hagae BizyrouoMy MOKIMBICTh IIISXOM npocTaBieHHs Biszu B Cucremi:

» 371ikicHIOBaTH KOHTpOJib 3a EIlI Kiienra ;

= 3ilicHioBaTH KOHTpOib 3a EINl IligmopsakoBanux opranizaniii Kimienra 3aiCHEHHUX 3 BIAKPUTHX
PaxynkiB y banky IliagnopsakoBaHuM opraHizaiisim.

5.1.22. B pamkax Cepsicy «BizyBanus» Cructema Moke BUKOPHUCTOBYBATUCH Bizyrouum Juist:

» meperysiay crany Paxynkis [lianmopsiikoBaHuX opraHizaliii;

* OTpUMaHHs 0aHKiBChKMX Bumnucok 3a paxynkamu [linmopsakoBaHuX opraHizarii;

= gisyBanHss EIIl IligmopsakoBaHux opraHizamiidi NOUIIXOM BBEJIEHHS OJHOPA30BOrO  IMapods,
OTPUMAHOTO 32 JIOTIOMOTOI0 KOPOTKOTO SMS-moBigoMieHHs (Ha MOOiLTbHUH TenedoH) Bizyrouoro;

5.1.23. CtopoHH MOTOMKYIOTHCS 3 THUM, IO HE3aleXHO Bif crocoOy BizyBanHs EIll, skuii Hamidmos g0
banky Bin IligmopsnkoBanmx opranizamiid, bank Bukonye Taxy EIIl BinmoBimHO A0 YHUHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta /lorosopy.

5.1.24. IligcraBoro asi 3MIHCHEHHS KOHTpOo Ta BiampaBku 3aBizoBaHux EINl B bank uepe3 Cucremy
srigno mm 5.1.21. ta 5.1.22, € pnosipenicts/ Ilepemik Bisyroumx KiieHTa, sIKHM HagaHO NpPaBo
kouTposo/Bizysanus EIII ITixnopsinkoBanux oprauizaniii Kiienra, mo Hagana Kirienrom Bizyrodomy.

5.1.25. IMigxmrouennss 1o Cepsicy «Bi3yBaHHs» 3I1HCHIOEThCS Ha MiACTaBl 3asgBH Ha MIAKIIOYEHHS 0
nocayru Cepsic «BizyBaHHs» (JOKYMEHT BCTAHOBJICHOTO 3pa3Ka).

I'nasa 2. IIEPEJIIK KBAJII®IKOBAHUX EJII.

5.2 KsamnidikoBanumu EJII1 3a JloroBopowm €:

5.2.1 KsanigikoBana E/III ctBopenHs, nepeBipku Ta miareeppkeHHs KBanidikoanoro EIT uu [leuatku, sika
BKJIIOYAE:
— HaganHsa IlianucyBayam/3asBHuKaM/KiTi€eHTYy — €IEKTpPOHHHUX  JIOBIpYMX  MOCIYr  3aco0iB
Ksanipixosanoro EIT un [lewatku, 11 renepanii nap kirouiB Ta/abo crBopenns KamidikoBanoro EIT
yn [leuaTtku, Ta/abo nepesipku KBamidixoanoro EIl um Ileuatku, Ta/abo 36epiranHs OcoOuctoro
kimoua KeamigikoBanoro EIl uu [TeuaTku;
— TeXHIUHY NIATPUMKY Ta 00cIyroByBaHHs HajaHuX 3aco0iB KBamidikosanoi EIT uu [Teuatku.

5.2.2. KgamdikoBana EJIIl ¢gopmyBanHs, mnepeBipku Ta HiATBEp/pKEHHS uyumHHOCTI KBasmidikoBaHoro
cepTudikata, Ka BKIIOYAE:
— CTBOpPEHHsS yMOB Ui TeHepalli mapu KimouiB ocobucto IlimmucyBaueM uu CTBOprOBadYEM
enekTpoHHOI [TedaTku , 3a jonomororo 3aco0y KsainidikoBanoro EIT uu [leuarku;
— (hopmyBanus KsamidikoBanux ceptudikaris, 10 BiAMOBIIAIOTH BUMOTaM 3aKOHO/IaBCTBA, Ta BUATY
ix [TinnucyBauy ab6o 3asBHukoBi 3rigHo Pernamenty KHEII,
— CKacyBaHHsI, OJIOKyBaHHs Ta noHoByeHHs KBanidikoBaHux cepTu(ikariB y BUNaaKax, nepeadaueHux
3aKOHOJIaBCTBOM;
— NIepeBIpKy Ta MiATBepIKeHHsS YMHHOCTI KBamidikoBaHux cepTudikaTiB HUISXOM HaJaHHS TPETIM
ocobam iH(popmalii npo iXHiil cTaTyc Ta BIANOBIAHICTE BUMOTraM 3aKOHO/IaBCTBA;
— HagaHHs JaocTyny 1o cdopmoBaHux KsamidikoBaHux cepTudikaTiB HIISIXOM iX HaJaHHA, 3a
BIJINIOBITHUM MOILITYKOBUM 3anutoM Ha pecypci KHEIL;

5.2.3. KsamigikoBana EJIII ¢dopmyBaHHS, mepeBipkd Ta MiATBEPAKEHHS KBali()iKOBAHOI €JIEKTPOHHOT
MO3HAYKH Yacy, sIKa BKIIIOYAE:
— ¢opmyBanHs KBanipikoBaHOT €1€KTPOHHOT MO3HAYKHU Yacy;
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—nepenauy KBarniikoBaHoi eeKTpoHHOT Mo3HAUKH yacy kopuctyBaueBi EJIIT.

5.2.4. KganmidixoBana EJIIl dopmyBanHs, nepeBipkd Ta miaTBepmkeHHs KBamiikoBaHOi eneKTpOHHOI
MO3HAYKH Yacy HAJIa€ThCS B aBTOMATHYHOMY PEXKUMI MPU HaKJIaAaHHI Ta nepeipii KamidikoBaHoro
EIl unm Ilewatkm Ha gokymentax y Cucremi  abo IHIIMX CHCTEMax J€ BUKOPUCTOBYETHCS
KsanidikoBanuii EIT un [TeuaTka.

Iaasa 3. HOPAJOK HAJAHHSA KBanigikoBanux EJIIL.

5.3.1. Ans orpumanus Ksamidixosanoi EJIl 3assauk moBuHeH maTu craryc Kiienta banky ta orpumaru
akayHT y CucreMi, a Takox iHimioBaTy 3amoBiieHHs KamidikoBanoi EJIIT y Cucremi.

5.3.2. Knient moxe oxnodacHo maru y KHE/IT Tineku omun Ocobuctuii kimou KsamidikoBanoro EIT Ha
oanoro [lianmucyBaya i TIIBKH MPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.3. KiieHT, kvl € OpUANIHOI0 0c000t0, Moke ogHouacHo MaTu y KHE/II tineku omun Ocobuctuit
kJtoy [leyaTku 1 TUIBKU NPOTITOM CTPOKY YUHHOCTI Jlorosopy.

5.3.4. [Ilporsrom ctpoky 30epiramas Ocobucrtoro kmoya KsamidpikoBanoro EIT (Ilewarkw),
BukopuctoBytoun HSM KHEJII IlianmucyBau (cTBOproBay enekTpoHHOI [leuaTkun) Mae MOMKIUBICTH
sannmTy cBiii Ocobuctuii kirou KEIT (Ilewatkn) Ta Bigkiaukatu BianoBigHui oMy KsamigikoBaHmid
ceptudikaT BIAKPUTOrO KIHOYa.

5.3.5. 3aumenns Ocobucroro kimoua — 1e noBHe BunasieHHs 3 HSM KHE/IIT Ocobucroro kiroda ta Moro
pe3epBHOI KoOmMii 0€3 MOXJIMBOCTI iX BigHOBIIGHHS. 3HUIIEHHA OCOOHMCTOTO KiFOYa 3/IHCHIOETHCS
ABTOMATHYHO IO 3aKiHYEHHI CTPOKY YHHHOCTI a00 y pa3i BiIKIMKaHHA BiJIMOBIIHOTO HOMY
KaaniikoBanoro ceptudikara Ta mo 3akiHueHHi cTpoky 1ii JloroBopy abo posipBanus CTOopoHaMu
Horosopy .

5.3.6. Inentudikamis, Bepudikamis [liqnucysaya, 3asaBHuka, renepaiiss OCOOMCTHX KIIFOYIB Ta OTPUMAaHHS
BianoBigHux iM KBaridikoBanux ceptudikaris 3nilcHIOEThCs 3rinHo BuMor Permamenty KHE/IIT.

5.3.7. YmoBu Bukopuctanua Kiientom 3aco6iB Kpamidikoanoro EIl uu [leuatku HaBeneni y Pernamenti
KHEAIL.

5.3.8.YmoBu Bukopuctanus Kmientom Ocobuctux xirouiB KsamidikoBanoro EIT uym I[lewatku HaBepeHi y
Pernamenti KHE/III.

5.3.9.¥YmoBu ny6uikanii KamigikoBanux ceprudikaris Knienra naseneni y Pernmamenti KHEII.

5.3.10.@opmyBaHHs, OJIOKyBaHHS/IIOHOBJIEHHs Ta ckacyBaHHs KaaimidikoBanoro ceprtudikara Kiienrta
3niiicHIoeThes 3rinno Pernamenty KHE/IIT Ta 3akoHoaBcTBa YKpainu B chepi HaaHHS eIeKTPOHHUX
JOBIPYUX MOCIIYT.

5.3.11. 3 ymoBamu Pernamenty KHEJIII KiieHT 03HallOMITIOETBCS CaMOCTIHHO.

Iaasa 4. NI AKJIIOYEHHSA PAXYHKY 10 CUCTEMHA

5.4.1 Insa moyaTky Mpoueaypu MmiakiaodeHHs KiieHT crutadye BapTicTh MOCIYTH MO MiJKIOYEHHIO 10
Cuctemu, B pasi nepenbauenHs Tapudamu Takoi miatd Ta Hajgae a0 banky HanexxHo odopmiieHi
HACTYMHI (OPMU TIOKYMEHTIB:
= 3asBKa';
= 3asBka' (B pasi migkmouenns Kiienta 1o CHCTEMH 3 BHKOPHCTAHHSAM BJIACHOTO 3’€MHOTO HOCis
iH(dopmalii — € 000B’3KOBOIO, B pa3l MIAKIIOUEHHS 3 BUKopucTaHHsiIM USB-TokeHa — mojaeTscs 3a
OaxxanusM Kiienra).

5.4.2. Ilporsrom 3 (Tprox) poboumx pgHIB (Onepamiiinux niB) Bix gatu mnomanHs Kiientom banky
JOKYMEHTIB Bu3HadeHux y 1m.5.4.1 Jloroopy bank 3nilicHioe nepenauy imeni Kopucrysaua (JIorina)
Ta MEPBUHHUX MapojiB Ui Bxoay no Cucremu wuigxoMm HajacuiaHHs SMS-noBiIOMIIEHHS Ha
BKa3aHuii B 3asB1i' HoMep MOOinbHOTrO Tenepony Kopucrysada. [lepBHHHI Mapoi MiaIAraroTh 3aMiHi
KopucryBauamu npu nepiromy ycmimuomy Bxoai 10 Cucremu. Tepmin aii BBenenux KopucryBauamu
napoJiiB Ha Bxig 10 Cuctemu ckinagae 183 mi.

5.4.3. lns Bukopucrtanus y Cucremi KpanidikoBanoro EIl koxen Ilinnucysau Knienta orpumye Kirou EIT
y KHEZAII Ta camocriitHo renepye KaamidixkoBauuii EIl uyu I[lewatky micist Aiii BU3HAYeHHX Yy IIII.
5.4.1.-5.4.2. JloroBopy.
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Croponn y3romuiu, mo s podotu i3 Enextponnmmu moxkymeHTamu B CucTeMi B IUISIX I[HOTO
HoroBopy, no MoMmeHTy mnepexony banky nHa BuxmouHe BukopuctanHs Kimrowis EIT KHEIIT y
BIIMOBITHOCTI 10 NyHKTY 5.4.8 JloroBopy KBalihikOBaHMMH HaJaBadyaMH E€JICKTPOHHHUX JIOBIPUYUX
HOCIYT €:

» JlepxaBue mignpuemMctBo «HamionaneHi  iHoOpMaliiiiHi  cucteMu» AKpPEAUTOBAHUN  IICHTP
cepTudikalii KIo4iB opradiB rocTuuii YKpainu,

* [HpopmariitHo-oBIIKOBHH nermapTtamenT ATIC.

5.4.4 KiieHT MOro/KyeThCs 3 TUM, IO NepeBipKa MUTICHOCTI Ta JOCTOBIPHOCTI EJIEKTPOHHHMX TOKYMEHTIB,
Ha ski HakmaneHo EIl Kmienta, a Ttakox mnepeBipka EIl Kiienrta 3milicHroeTbess CucteMoro B
ABTOMATUYHOMY PEXKHUMI BiJTIOBIIHO 10 BCTAHOBJICHHUX y baHKy mporieayp.

5.4.5.3amina Ocobuctux kimrodiB Kopucrysaua Kiienta npoBoauthcst BinnosigHo a0 Permamenty KHE/TII.

5.4.6.Y BumaaKy NpUNIUHEHHS MIpaBa YHoBHOBaxkeHUX oci® Kiienra posnopskarucs Paxynkom Kiienta, B
TOMY YHCJIl BHACTIIOK iX 3MiHM, baHk G10kye 00iikoBi 3amucu Ta neaktuBye Kiroui EIT mux oci6 B
Cucremi. [ligkmrodeHHs HOBUX YmoBHOBakeHHx oci0 Kiienta mo Cucremm 3aiHCHIOETBCS 13
BpaxyBaHHSIM YMOB BU3HaueHux mil. 5.2.1.-5.2.2. JloroBopy.

5.4.7.Tepmin nii Ta nopsinok 3aminu Kimrouis KeamigikoBanoro EIl Bu3naueni y Pernmamenti KHETIT.

5.4.8.Tepmin aii KimouiB Y gockonanenoro EIT cknamae 365 kajneHaapHUX JHIB 3 JaTH OTpUMaHHS bankom
Big Kiienra Ceprudikaty Bimkpuroro kimoda Y nockonaneHoro EIl Kiienta. 1o 3akiHUeHHIO CIUTUBY
tepminy aie Y nockonaneHoro EIT nosuit Y nockonanenuit EITl Kinientom He orpumyetsest Ta Kimient
Mmae 3rerepyBatu KsamidikoBanuii EIT B Cucremi Binqnosigno go Permamenty KHEJIII.

I'naBa 5. YMOBHU 3ACTOCYBAHHS EII

5.5.1. CropoHM BU3HAIOTh, 110 ENEKTpOHHI JOKyMEHTH, nepedadeHi uum J[oroBopom, B TOMY YUCII, ajle He
BukitouHo EIIl ta/abo 3asBu-/oroBopu i3 3amoBiieHHsM oOpaHoi [locmyru Ta/abo ITOKYMEHTH Ha
3MiHY iX yMOB Ta/a00 poO3ipBaHHS/MPUIIMHEHHS, TepefaHi/ iHII JOroBOpU Ta MOJATKOBI yrojau
npuitasaTi CTopoHamu 3a noromororo Crucremu Ta mianucani Bignosigaumu EIT (Y gockonanennm EIT
Ta KBamidikoBanum EIT) YIOBHOBaKEHUX
0ci0, MPHUPIBHIOIOTHCS O JOKYMEHTIB BUMHEHHX Y NMHUCHMOBIH (OpMi, CKPIMUICHHX BIACHOPYYHHUMHU
niAnyucamMu ynoBHOBakeHuX oci6 CTopiH 1 BITOMTKOM neyaTku (B pasi ii HasBHOCTI - 32 YMOBH, SIKIIIO
Krnienr nHamaB nmo BaHKy IOKyMEHT, B SKOMY 3a3Hau€HO, IO JOKYMEHTH HampamieHi B bank B
eNEeKTPOHHIH Gopmi TOTpeOyIOTH 000BI3KOBOTO 3acBigueHHs [leyaTkoro).

5.5.2.CtopoHN BHU3HAIOTh, 110 EJIEKTPOHHI KOIIi JOKYMEHTIB, 10 nojatTbcs Kiientom no banky 3
BukopuctanHs Cucremu Ta ckpimumoroTbes EIl npupiBHIOIOTBCS O KOMIM TakuX IOKYMEHTIB Yy
nanepoBii (opmi, 3acBiIYEHUX MIAIUCOM YIOBHOBa)keHOI ocoOu KilieHTa, 3a3Ha4yeHOi y IMeperniky
0ci0, IKUM HaJlaHO MpaBo po3nopskeHHs PaxyHkamu KiienTta Ta/abo y kapTii i3 3pa3kaMu MiANUCIB
Ta/abo J0BipeHOCTI, 10 O0yno nojxaHo 1o banky 1 BitOMTKOM #oro nmevatku (B pasi ii HasBHOCTI - 3a
yMoBH, skio KiieHT HagaB 10 baHky JOKyMEHT, B SIKOMY 3a3Ha4y€HO, L0 JOKYMEHTH HalpaBlIeHi B
baHk B enekTpoHHii GpopMi moTpeOyroTh 000BI3KOBOTO 3acBimdyeHHs [ledaTkoro).

5.5.3.CtopoHu BHU3HaIOTh, 110 ENEKTpOHHI AOKyMeHTH, mependayeHi nuM JloroBopoM, HE MOXKYTh OYyTH
3anepedyeHi CTopoHaMu JMIe Ha TIA MIACTaBl, L0 BOHU YKIAJE€HI 13 BUKOPHCTAHHSIM
VY nockonanenoro EIl Tta/abo MaioTh enekTpoHHY (opMmy.

5.5.4. KitieHT moroKyeTbes 13 BCTaHOBIEHUMHU Y baHky mporienypaMu nepeBipky HislicHOCTI EnekTpoHHNX
TOKyMeHTIB Ta Y nockonaneHnoro EIT.
[TepeBipka LUIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTpOHHUX TOKYMEHTIB, Ha ki HaknaneHo EIT
Knienra/banky, a Takox nepesipka EII Kiienta/banky, 3aiiicHioeTbest CHCTEMOIO B aBTOMaTUYHOMY
PEXHMI BIMOBIIHO J0 PETJIAMEHTY ii poOOTH.

5.5.6.1lignucyBau npu HaknaganHi  EIl Ha EnexkTpoHHMI IOKYyMEHT, 3acBiiuye O3HalOMIIEHHS 3 YCIM
TEKCTOM JIOKYMEHTa, TIOBHE PO3yMIHHS HOTr0 3MICTY, BIICYTHICTh 3alleépeueHb A0 TEKCTY JTOKYMEHTa Ta
CBiJIOME 3aCTOCYBAHHS CBOTO IiJIMUCY Y KOHTEKCTI, epe10ayeHoMY JOKYMEHTOM (IIiAN1caB, MOTroIuB,
3aCBIYHB TOIIIO).
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[Tpu upomy CTOpOHU TOMOBHIIMCH, IO TTOBHOBAXXEHHS MpencTaBHUKIB CTOpiH Ha 3actocyBanHs EIl
HiATBEPKYIOTECS Y 3aralbHOMY MOPAIKY MPHU BCTAHOBJIEHHI MITOBUX BiJHOCHMH MiX CTOpoHaMu i
OKPEeMOTro MiATBEPHKEHHS HEe TOTPEOYIOTh.

5.5.7.EnexktpoHHi MOKyMeHTH, BimmpasieHi Kiieatom 3a momomoroiro Cucremu abo iHIIMMH KaHAJaMU
€JIEKTPOHHOTO 3B‘SI3KYy, BBAKAIOTHCA OJepKaHUMH baHKOM B JieHb iX BIJIMpAaBJICHHA, AKIIO TakKe
BiJIIpaBJIeHHs 37iiicHeHe npoTsarom OnepaniiHoro yacy.

5.5.8.0tpumani bankom EnextponHi mokyMeHTH 3a momomororo CHCTEeMH, HE MOXYTh OyTH 3amlepeueHi,
ockapkeHi Kiientom abo BU3HaHI HEIIHCHUMU 3 MiJACTaB iX HAJCHUJIAHHS HE YIIOBHOBAXCHHMH HA Te€
ocob0aMu, 3a YMOBHU JOTpuUMaHHsA mi.2.5.2.25 JloroBopy. KiieHT camMoCTiiHO 3/1HCHIOE KOHTPOJIb 3a
Bukopucranusam KopucryBauamu EIL

5.5.9. Bukopucranus YnockonaineHoro EIl He 3MiHIOE MOpSAKY MIANMUACAHHS JOTOBOPIB Ta IHIIHUX
JIOKYMEHTIB, BCTAHOBJICHOTO 3aKOHOM JIJIsl BAMHEHHS IPABOYHMHIB Y TUCHMOBIH Gopmi.

5.5.10. Cropona Ha Bumory iHmmoi CTOpoHH HaJa€ 3acBiUEHY KO0 Ha marepi 3 EIeKTpoHHOTO JOKyMEHTa
IIJISXOM BUTOTOBJICHHSI MATIEPOBOI KOIIii TAKOTO JTOKYMEHTa 13 JOTPUMAaHHIM IpPaBUII JIOBOJCTBA Ta
3acB1IYeHHS i1 BIPHOCTI BIACHOPYYHUM HIAMKCOM OCoOH, sika HakJiajana Ha EneKTpoHHUM JOKYMEHT
EIl, abo miamucom iHIIOT YITOBHOBaKEHOT 0coOu (i3 MiATBEPKESHHSAM i TOBHOBA)KEHB) Ta 32 YMOBH
crutatu Kimientom kowmicii 3rigno 3 Tapudamu banky, 3a yMoBH i HaSBHOCTI.

5.5.11. Kumient 1 bank moromkyroTses, mo EiekTpoHHa mevyaTtka KITi€HTa MPH MiAMUCAHHI €IeKTPOHHUX

JIOKYMEHTIB BUKOPHCTOBYETHCS BHUKIIOYHO y THUX BHUIIJKaX, OOOB'I3KOBICTb BUKOPHUCTAHHS SIKOI YITKO

o0yMOBJIEHa 3aKOHOJABCTBOM abo0 skmo KiieHT HamaB 1m0 bBaHKy JOKYMEHT, B SKOMY 3a3HAu€HO, IO

JTOKYMEHTH HampaslieHi B baHk B enekTpoHHii dopmi moTpedyroTs 000BsA3K0BOro 3acBimueHHs [leuaTkoro.

B inmmx Bumagkax BUKOpUCTaHHS ENEeKTpOHHOI IeyaTKu He 000B'SI3KOBE.

PO3A1JI 6. BIZIKPUTTA TA OBCJHIYT'OBYBAHHSA AENNIO3UTHUX PAXYHKIB
(AOI'OBIP BAHKIBCBKOI'O BKJIAZLY)

I'nasa 1. 3AT'AJIBHI YMOBMU BIIKPUTTS TA OBCJIYTI'OBYBAHHSA AEMMO3UTHOI'O

PAXYHKY

6.1.1. bank namae Kmienty Ilociayrn po3mimeHHs cTpokoBoro Briamy, 110 BH3HAYEHI UM PO3ALIOM Ta

HepeiK SIKUX BU3HAYEHO LIUM IT1ITYHKTOM:

6.1.1.1. Binkputrts Ta oOciayroByBaHHs JlemO3UTHOrO paxyHKy (B TOMY YHCII paHille BIAKPUTOTO
bankom Kiienty Jleno3utHoro paxyHky) Juist 30epiraHHs IpoOIIOBUX KOIITIB Ta 3/11HCHEHHS yCiX BUIB
omepailiil 3riTHO PeXUMY OOCTyroByBaHHS J[€MO3UTHOTO paxyHKY BIiJMOBIIHO O BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta /lorosopy.

6.1.1.2. KomniekcHe OaHkiBcbke 00ciyroByBaHHs Jlemo3uTHOro paxyHky 3acoOamu Cucrtemu, B
yacTHHI oro [HpopmaliifHoro o6¢cayroByBaHHs, 31HCHIOETHCS B MOPSJIKY Ta HA YMOBAaX, BU3HAYCHUX
JloroBopom.
bank Mae mpaBo BIIMOBUTHM B BIAKPUTTI Ta B KOMIUIEKCHOMY OaHKIBCBKOMY OOCIyrOBYBaHHI
Jleno3uTHOrO paxyHKy B pa3i BiAcyTHOCTI BigkpuToro [lotounoro paxyHky B banky.

6.1.2. Po3aMileHHs KO>)KHOTO OKpeMoro Bxiiagy Ta BIIKPUTTS A0 HHOTO J{eNO3UTHOTO paxyHKY (B TOMY YHCIi
HACTYMHOTo JIemo3uTHOro paxyHKy) 3[A1HCHIOEThCS Ha mijcTaBl HagaHoi Kimientom 3asBu-/lorosopy
1o KO>)kKHOMY Bkiiay okpeMo B mamnepoBiii abo eneKkTpoHHiH dopmi.

6.1.3.bank BinkpuBae JICMO3UTHUN PAXyHOK MPOTATOM OJgHOTO pobdodoro jHs (OmepariiHoro IHS) 3
noganHs Kiientom 3asBu-JloroBopy Ta micis HaJaHHS BCiX HEOOXiIHUX JOKYMEHTIB, POBEIEHHS
ineHTudikanii, Bepudikamii Ta BuB4eHHs: ocoou Kiienra ta/abo YnoBHoBaxeHoi ocoou Kiienra abo
NepeBIPKU/OHOBIIEHHS JTaHUX 32 Mpeja IBICHUMHU JoKyMeHTaMu (sikimio KiieHT mae paxyHku B banky
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OyB panime igeHTH(IKOBAaHUN) BIIMOBIIHO 10 BHUMOT YHWHHOTO 3aKOHOJABCTBA YKpaiHM Ta
BHYTPILIHIX JOKYMEHTIB baHKy.

6.1.4.bank oOcayroBye panime BiakpuTuii Kiienty Jlernmo3utHuil paxyHoK, micist npuennanas Kiienta o
JoroBopy, mo xoxxHOMYy Bkitany okpemo Ha miacraBi HagaHoi Kmienrom 3asBu-JloroBopy Ta micis
NEPEeBIPKU/OHOBJICHHS JAaHUX 3a NpPe] sIBICHUMU JIOKYMEHTaM{ BIAMOBIZHO JO BHMOI YHHHOTO
3aKOHOJIAaBCTBa YKpaiHM Ta BHYTPIIIHIX TOKyMEHTiB baHky.

6.1.5. CTpoku HalaHHs JOKYMEHTIB, Ha MmijcTaBi skux bank BinkpuBae [[eno3uTHUi paxyHOK/ BiIMOBITHUN
cyOpaxyHOK Jlermo3uTHOTO paxyHKY:

* B poOounii aeHp (OnepamiiiHuii AeHb) 10 16-30 32 KUIBCBKUM 4acoM, SIKIIO 1HIIE HE TependadeHo
yMOBaMH po3MminieHHs Bxiany;

* B Bu3HaueHW KimieHToM i1HmuMA pobounii AeHb (OmnepauiiHWii N1€Hb), SKAW II€ HE HACTaB,
3a3HAYMBILY ATy BATIOTYBaHHS JJOKYMEHTY.

6.1.6.O6cnyroByBanns Jlemo3utHoro paxyHkKy KiieHTa 3IIHCHIOETBCS BIAMOBIAHO IO PEKUMY
BCTAHOBJICHOTO HOPMAaTUBHO-IIpaBoBUMHU akTamu HBY:

* 3apaxyBaHHsS TPOIIOBHUX KOIITIB B 0€3roTiBKOBii (hopmi Ha Jlemo3UTHHMI paxyHOK 3a IHII[IaTHBOIO
Kunienra 3 [lorounoro Paxynky Bigkputoro B banky abo B iHImMxX 0aHKIBCHKHX YCTaHOBAaX Ha IiICTaBi
[Tnari>knoi iHCTpyKLii, a0 BIAMOBITHOTO PO3MOpPSKEHHS Mpo 3ailicHeHHs bankom JleGeToBoro
nepekasy 3 [lorounoro paxyHky;

* CIIMCAHHA TPOIIOBHUX KOIITIB B 0€3roTiBKOBIii (opmi 3 Jlenmo3utHoro paxynky bankom camocTiitHo
6e3 Haganusa Kiientom okpemoi [TnatixxHO1 IHCTPYKITIi.

3a JlemosutHuM paxyHkoM llmatixkHi iHCTpykiii KiieHTa mpuitmMaloThCsi mMpOTIroM poOOYOro IHS
(OmepariitHOro 1Hs) Ta BAKOHYIOThCS baHKOM y CTpOKH, 1110 BCTaHOBJIEHI J[oroBOpoM.

6.1.7. YmoBu posmimieHHss Bxiany (BuMoru moao po3Mipy cymu Bxmamy, mpoOeHTHI CTaBKH, CTPOKHU
po3mimieHHs, s BkiamiB CTPOKOM pO3MIIIEHHS TpOMIOBMX KomTiB Ha | poOouwmii aeHb
(Omnepariiiinuii 1eHb) - MOBEpHEHHs cyMH Bkiiagy Ta HapaXxOBaHUX MPOIIEHTIB TOIIO) MYOTiKYyIOThCS
Ha Caiiti banky.

[Tpuennyrounce a0 JoroBopy KiieHT nmoromxyerbes:

* i3 3aMpONOHOBAaHMMH baHKOM yMOBamM po3MilieHHs1 Bkiany, sKIIo iHIIe He nependadeHo iHIIMMA
JOKYMEHTAJIBHO MiJITBEPPKEHUMH JOMOBIIeHOCTIMU Mk KiienToMm Ta bankowm;

* 10 HajaHHsA HUM 10 banky IlnaTixkHOi 1HCTpYKIi/3assBU Ha po3MileHHs TpaHinry/ KionoranHs B
HOPS/IKY Ta Ha yMOBaX, BU3HaUeHUX J[0roBOpoM, BBRXKAEThCS MOT0JKEHHAM KiIleHTOM ICTOTHUX YMOB
Bxiiagy, 30Kkpema MpOLEHTHOI CTaBKH, Ta 3a CBOEK IOPUIUYHOIO CHJIOK0 MPHUPIBHIOETHCSA O
HonatkoBoi yroau 1o JloroBopy 6aHKiBCHKOro BKJaly, MPH IbOMY HOMEp Ta jJaTa HaOyTTs YMHHOCTI
takoro JlomaTkoBoro yrojorw € HoMep BiAMoBiAHOI IlmarixkHOi 1HCTpyKIii/3asiBU Ha PO3MIMICHHS
Tpanury/KionoranHs Ta gata Horo npoBeJieHHs/aKklenTyBaHHs baHkoM;

* 3MiHa YMOB po3MileHHs1 Bkiany, mo BusHaueHi Kiienrtom y 3asBi-JloroBopi/3asBi Ha po3MIilIEHHS
TpaHUIY 3A1HCHIOETHCS 32 B3a€EMHOIO 3101010 CTOpiH HUIIXOM noAaHHs KilieHTOM MMCbMOBOTO 3alUTy
y Burisiai Kionoranns;

* 1110 BCl KoMicii OaHKiIB-KOPECHIOH/IEHTIB NPU 3apaxyBaHHI cyMu Bkiany Ta HapaxoBaHUX IMPOILIEHTIB
Ha [lorounuii paxyHok Kiienta B 1HIIINA OaHKIBCHKIM YCTaHOBl, YTPUMYIOTbCS OaHKaMH—
KOpEeCHOHJECHTaMH 13 cyMH Bxiany Ta cymM HapaxoBaHHMX NPOILEHTIB (CTOCyeThcs Jlemo3uTiB B
1HO3EMHHX BAJIIOTaX).

6.1.8.ITopsanok posmimenns Bxiagy/Tpanmy/monoBHenHss Bxiiagy 3aiexuTh BiJ mapamMeTpiB Ta yMOB
BIAMOBIMHUX BKiamiB Ta MoOKe 3MIMCHIOBATHCS OJHUM 13 HACTYIMTHUX BaplaHTIB, 3aJ€KHO BIJ
HasBHOCTI y KiienTa [loTounoro paxyHky y banky Ta/abo HassBHOCTiI Ha HbOMY JIOCTAaTHIX KOIITIB:
enusixoM JleberoBoro mepekasy bankom cymu Bxmagy/cymm momoBHeHHs Bxiamy (skmio
nepenbaueHo ymoBamu Bxiagy)/cymu Tpanmry, mo oOymoneHa y 3assi-/loroBopi/3asBi Ha
po3mimenHs Tpanmy/Knonoranni 3 Ilorounoro paxynky Kiienta Bigkputoro B banky, Ha
Jleno3uTHUI paxyHOK/BIANOBIAHUNA cyOpaxyHOK Jlemo3uTHoro paxyHky Kiienta y naeHp mojaui
3asiBu-/{oroBopy/3asBu Ha po3miieHHs TpaHiry/Knonoranus 3acobamu Cucremu abo Ha manepoBOMy
Hocli, B Mexkax OmnepauniitHoro dacy. Ilpu npomy Kiient Hamae 3rony Ha 3ailicHeHHs [leGeToBoro
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nepeka3y LUISIXOM MIANKUCAaHHS BIACHOPYYHHUM mianucoMm abo nuisixom HakiananHs EIl ma 3asBy-

Jorogip/3asBy Ha po3mimienHs Tpanury/Knonoranns ;

abo

= camoctiiiHo Kitientom mmsixom Hananas g0 banky EIIl 3acobamm Cucremu abo IlmaTixnoi

iHCTpyKLii Ha marepoBoMy Hocii 3 [loTouHoro paxynky B banky a0o nuiixom mnepepaxyBaHHS 3

paxyHKy B iHIIOMY OaHKy Ha J[emo3UTHUI paxyHOK/BiANOBITHUIA CyOpaxyHOK J[emO3UTHOTO paxyHKy

cymu Brnamy/cymu monoBHeHHs Bkiany (skmo mepembaueHo ymoBamu Brxmanmy)/cymum Tpanmry i3

BpaxyBaHHSIM HACTYITHOTO:

— i Bkitany B HaIlioHaJIBHIM/1HO3EMHIM BaIOTI HE MI3HIIIE TPETHOro pododoro aus (OnepariiHoro
IHs1) 3 THS ntoaadi 3asBu-JloroBopy,

s Tpanmty B HaIllOHaIBHIN BATIOTI HE MMi3HIIIE HACTYITHOTO pododoro aHs (OmepamiifHoro aHs) 3
JaTh akunentyBaHHs bankoMm BiamoinHoi(-oro) 3asBu Ha po3mimieHHs TpaHmry/Knomortanns (y
BUITQJIKY X HaJaHHs), SIKIO pO3MilIeHHs TpaHIy 3MIMCHIOETHCS 3 paXyHKY B 1HIIOMY OaHKY,

i TpaHnry B iHO3eMHIN BaJIOTI HE Mi3HIIIE TPEThOTO pododoro aus (OmnepauiiHoro HS) 3 AaTH
aknenTyBaHHs baHkom BinmoBinHOI(-oro) 3asBu Ha po3mimnieHHs TpaHiry/ Kionotanus (y BUnaaxky
iX HagaHHA), AKIIO PO3MILIeHHS TpaHIIy 3/IHCHIOETBCS 3 PaXyHKY B iHIIOMY OaHKY,

— nana TpaHmry B HaliOHaNbHIN/IHO3eMHIM BamoTi B Mexax OmnepaunidHoro vacy po0odoro gHs
(OmepariifHoro JHs) B AKOMY 3AIHCHIOETHCS po3MilleHHs TpaHiry, Ko po3MimieHHs TpaHnry
3nikcHIoeThes 3 [loTounoro paxynky B banky,

— I cyMH MOTIOBHEHHS Bkiany (sikio mepenbadeHo ymoBaMu Biiay) B HamioHaNbHIN/ 1HO3EMHIM
BaJIOTI B Mexkax OrmepariiitHoro yacy po6odoro ans (OmepariiHOro [Hs) B SIKOMY 3A1HCHIOETbCS
MONOBHEHHS Brutany.

6.1.9.3a ymoBu po3minienss Bknaay/Tpanmny, mo 3aildcHIOeThesl bankoM nuisxom aederyBanus [lorounoro
paxynky Kuienra (JleGetoBmii mepeka3) KirieHT 3000B'SI3ye€ThCs CaMOCTIHHO BiJICITIIKOBYBATH
HASBHICTh KPEIUTHHUX KOWTIB Ha [[oTOYHOMY paxyHKy Ta y BUNAJKy HasgBHOCTI, MOBIAOMIISATH baHk B
Onepaniitanii yac motoynoro pobouoro must (OmepamidHOro AHS) CIIOCOOaMU BU3HAUYCHUMH Yy
JloroBopy mpo npunuHeHHs 3aiicHeHHs JlebeToBoro nepekasy Ha J{erno3uTHU paxyHOK.

6.1.10. 3a ymoBH camocTiifHOTO po3mimenHs Tpanmry/monoBaeHHs Bknany Kimient B [InatixHii iHCTpYKIii
(emexTpoHHa/manepoBa ¢opma) B pekBi3uTi «[Ipu3HaueHHS MIATEXy» Mae 3a3HAYUTH HACTYIHY
1H(popMmalliio:

* CyMy ITOMIOBHEHHSI/PO3MIIIIEHHS;

* pO3Mip TIPOILIEHTHOI CTaBKM 3a BriazoMm, a0 3a3HAYAETHCS CIOBOCTIONYYCHHS «IIiJ BU3HAUYEHY Ha

Caiiti banky cTaBKy Ha JaTy pO3MIILIIEHHS»;

* HoMep Ta JaTa 3asBu-/oroBopy;

= Ha3Ba Bxuany;

* CTPOK PO3MIIIEHHS KOIITIB (TI0 EBHY ATy BKIIIOYHO);

* IepiOAMYHICTh BUIUIATH TPOICHTIB;

Hanpuknan: «Po3mimeHHs/IonoBHEHHS (3a3nauacmuvcsa cyma yugpamu ma eanoma) Ha

JIETTO3UT (3a3nauaemovca Hazéa Bxnaody) BigmoBimHo 1o [oroopy Ne BIX

(3azHauaemovcss Homep ma oOama 3aseu-/{ocosopy), min _ (3azmayumu posmip % Ha Oamy

PO3MIWEHHA/NONOBHEHHA AO0 3a3HAYUMU CLOBOCNONYYEeHHs «ni0 eusHaueny Ha Caumi banky cmagky

Ha oamy po3miweHHs») Mo . . (BKJIIOYHO) (3a3HAYAEmMbCcs 0ama 3a8epuleHts 0ii) momicsdHa

BUIUIATa/B KiHII CTpOKYy/KamiTamizauis % (3asHauacmocs apianm suniamu %)».

6.1.11. 3asBa-/loroip/3asBa Ha po3mimeHHs Tpanury/KiomoTaHHs HaaOTHCS 32 POpMaMu BCTAHOBICHUMH
bankoM i3 BU3HAYEHHSM:

* TIOPSAKY TIepepaxyBaHHS IPOIIOBUX KOIITIB;

= CyMH, L0 MJUISITa€ 3apaxOBYBaHHIO Ha J[emo3UTHUI paxyHOK/OKpeMHil cyOpaxyHOK Jlemo3utHoro

paxyHKy;

* 1aTH PO3MIIICHHS TPOIIOBUX KOMITIB Ha Jlemo3uTHUi paxyHOK/ OKpeMuil cyopaxyHok Jlemo3uTHoro

paxyHKy;

* pO3Mipy MPOLIEHTHOI CTaBKU 3a Bkiamom, abo 3a3HaueHHSM CIOBOCIIONYUYEHHS «IIiJl BU3HAUEHY Ha

Caiiti banky cTaBKy Ha JaTy pO3MILLIEHHS»;
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* PEKBI3UTIB JJIs1 TTOBEpHEHHs Bkiagy Ta cymMu HapaxoOBaHHMX MPOIEHTIB (HOMep(HM) MOTOYHOTO(UX)
paxyHky(iB) y ¢dopmati IBAN), a0 3a3Ha4a€eThCsl CIOBOCIIOIYYEHHS «II0 3aMOBYYBAHHIO», IO
nependayvae nmoBepHeHHs Bkiaay Ta cyMu HapaxOBaHUX IPOLIEHTIB HA PAaXYHOK 3 SIKOTO HAaIINILIN
KOIITH);
* YMOB po3MilieHHs Bkiany, mo 3miHwThes (st KinomoranHs).

6.1.12. Bumoru 10 o)opMIIeHHS JOKYMEHTIB:

6.1.12.1. EIIl nanpaBnserscs a0 banky 3acobamu CucrteMu 3 00OB’SI3KOBUM JIOTPHUMAHHSM BHUMOT
nn.6.1.9 JloroBopy Ta naknananusm EIT;
6.1.12.2. [TnaTiHa IHCTPYKIliSA HA TAIEPOBOMY HOCIT HampaBisieTbes 10 baHky 3 JOTpUMaHHIM BUMOT

nm.6.1.9 JloroBopy Ta Hane:xHUM YMHOM odopmieHui (mianuc YmoBHOBaxkeHOT ocobu KitienTta Ta
BIJITUCK TI€YATKH (32 HASBHOCTI));

6.1.12.3. 3asBa-/loroBip/3asBa Ha po3MmimieHHs TpaHmry/KiomoTaHHs MoOXe — YKIAJAaTHCh B
€JICKTPOHHOMY BUTJIAA1 1UIsixoM HakianeHHs KeamidikoBanoro EIT 3a momomororo CEJl a6o Cuctemu
(3a yMOBH TexHIUHO] peaizariii).

6.1.12.4. 3asBa-JloroBip/3asiBa Ha po3MimeHHs TpaHury/KinonoTtanHs B manepoBOMYy  BUIUISI
Hazmaetbesa a0 banky 3 gorpumanssM Bumor mm.6.1.11 JloroBopy Ta HanexHHM YWHOM O(OopMIIEHE
(mianuc YnoBHOBaxeHOi ocoou KiieHTa Ta BIITUCK MEYaTKH (32 HassBHOCTI)).

6.1.13. Y pa3i HeBimnoimHocTi yMmMoB BkazaHux Kiientom y 3asBi-/loroBopi/3asBi Ha pO3MilCHHS
Tpanmry/IInatixHiil iHcTpyKuii/Knonoranni ymoBam po3minienas: Bkiagy ta/abo Haganas Kioientom
BUIIIE3a3HAYCHUX JIOKYMEHTIB 13 TOpYHICHHSMH YMOB JlOoroBOpy, BIIKPHUTTS BiJIOBITHOTO
Jleno3uTHOro paxyHky/cyOpaxyHKy 10 Jlemo3uTHOro paxyHKy/3MiHa 3alUTyBaHMX yMOB baHkom He
3[1HCHIOETHCH.

BinnmoBigHuii JAOKYMEHT Ha TMamnepoBOMY HOCII/3asBKa/UCT, SKUM BIAMPABISETHCS JOKYMEHT
3acobamu Cucremu moBepTaeThesi baHkom 0e3 BHKOHAHHS 3 BiJIOBITHOIO BiJIMITKOI/KOMEHTapeM
1110710 IPUYMH HOro MOBEPHEHHS.

6.1.14. YV Bunazky, SKIIO CTAHOM Ha JaTy MOYaTKy CTPOKY po3mimeHHs Bxmany bank He Moxke BUKOHATH
JeberoBuit nepekas komriB 3 [lorounoro paxynky Kiienrta B po3mipi, 1110 AopiBHIOE cyMi Bkiany/cymi
nonoBHeHHs1 Bknaxy/cymi Tpanmry, BHachigok HepoctaTHOCTI KomTiB Ha [lorounomy paxyHnky Kiienra
abo BHACIIIOK IHIIMX MPUYMH, SIKI YHEMOJKJIMBIIOIOTH BUKOHAHHS Je0eToBux onepaiiil 3 IlotouHoro
pPaxyHKy 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM Ykpainu, CTopoHM midnum 3roau, mo Bxman/Tpanm
bankom He 3anmydenuii, a 3asBa-JloroBip/3asBa Ha po3mimeHHs Tpaniry/KinonoTtaHHs BH3HAIOThCA
TaKUMHU, 1110 HEe MOJaHI.

6.1.15. IlinTBepxeHHsAM BHeceHHsI Briany Ha Jleno3utHuil paxyHok € Bunucka 3 Jleno3uTHOro paxyHky,

sKa BUJAEThCA BKIagHUKY HA MOrO BUMOTY.

6.1.16. 3a KOpUCTYBaHHS TPOLIOBUMH KOIITAaMH, PO3MILICHUMH Ha KOXXHOMY JIeTO3UTHOMY paxyHKY
KnienTa, bank crutauye KiieHTy nponeHTH B po3Mipi, BCTaHOBJIIEHOMY baHKOM Ha J€Hb PO3MIILIEHHS
Bknany no xoxxHOMy okpeMoMy Buay Bxmany.
bank 1Hpopmye KiieHTa mpo po3mip HpOLEHTHUX CTaBOK, IO KOXXHOMY OKpeMoMmy Buay Bkiany,
OJTHUM a00 JeKiJIbKOMa crioco0amu, a caMme IIISIXOM:
= ONpUIIIOAHEHHs 1H(opmalii Ha odimiiiHomy CailTi;
= ONIPWJIIOJHEHHS 1HpopMallii Ha iHQOpMAIIIHUX JTOoIIKaX y BiAAUICHHSIX baHKy;

. MOB1IOMJIEHHSIM HarpaBieHuM Kiienty 3acodbamu Cucremu;
* IOBIZIOMJICHHSI Ha KOKeH okpemuil 3amut Kiienta B Oynb-sxuil 3pyunuit s Kiienra crnoci6
(Tenedon, nota, 3aco6u Cuctemu, TOIIO).

6.1.17. Sxmo ymoBamu po3mimieHHs Bkiany nependadeHa MOXKIMBICTh MPOJAOBKEHHS CTPOKY il Bxmany
(mponoHranuis) Ta BxiagHuk Mae HaMmip HeEl CKopucTaTHcs, BknaaHnuk Mae monatd 1o banky
Krnomoranns Ta iHIII JOKYMEHTH (B pa3i HEOOXiZHOCTI) He Mi3HilIe OCTaHHBOI'O POOOYOro HS
(OmneparriitHoro MHS) 3aKIHYEHHS CTPOKY po3MmimieHHs Brmanmy. fkmo nHeM 3akiHUYE€HHS CTPOKY
po3MimeHHs Bxiany € BuxigHuii abo cBITKOBUH JeHb, TO Bkiannuk mae nojnatu Kionotanss ta iHmi
JTOKYMEHTH (B pa3i HeoOXimHOCTi) B poboumii neHp (OmepauiiiHuil A€Hb), IO HEpeaye TakoMy
BUX1THOMY 200 CBSITKOBOMY JHIO.
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I'nasa 2. IOPAJOK HAPAXYBAHHS ITPOLEHTIB 110 BKJIAZLY

6.2.1.bank 3nificHIOE HapaXyBaHHsS IIPOLICHTIB 3a KOXXHUM BKilazioM OKpeMo 3 BpaxyBaHHSIM YMOB
PO3MILIEHHS KOKHOTO Takoro Bxiiagy, OHUM 13 BU3HAYEHUX UM ITYHKTOM CIIOCOOOM, a came:

6.2.1.1. Aas BkaaniB  cTpokoM po3MileHHsi TpomIOBHX KowTiB Ha 1 poboumii neHb

(Onepaniiinuii J1eHb) — HapaxyBaHHS INPOLEHTIB Mo Bkiagy 3miliCHIOETBCS B poOOUYHil JCHB
(OmepaniifHuii A€Hb) PO3MILICHHS TPOILIOBUX KOWITIB B MOBHIA cymi Ha JIEMO3UTHOMY pPaxyHKY
MOYMHAIOYH 3 IepIIoro podoyoro aus (OneparidHoro aHs) 1o podounii neHpb (OnepaiiiHui J1eHb)
BKJIIOYHO, SIKHii Iepeaye qHI0 moBepHeHHs Brmany Kimienry.

Skmo naeHs moBepHeHHs Bkiamy mpumamae Ha CBATKOBI YM BUXIJIHI JIHI, TO MPOLEHTH 3a IIi AHI
baHkoM HapaxoBYyHOThCS;

6.2.1.2. aasi BriaagiB cTpokoM po3MillleHHsI TPOIIOBHMX KOIITIB Bil 3 KajeHIapHUX JHIB —
HapaxyBaHHS TPOILEHTIB MO0 Bkiaaxy NMOYMHAETHCS 3 HACTYMHOTO JHS MICHS HAaIXOKEHHS Ha
Jleno3uTHUI PaxXyHOK TpOIIOBUX KOINTIB (B TOMY YHMCJ JIOAATKOBUX BHECKIB B PI3HI Iepioan Ta
KaIliTaJli30BaHUX MPOLEHTIB) B MOBHIM CyMi Ta 3aKiHUY€ETHCS B JICHB, SIKUW MEpely€e THIO TOBEPHEHHS
Bxnany Kiienty abo cnucanHto 3 Jlemo3uTHoro paxyHky KiieHTa 3 iHIIMX ITi/ICTaB.

VY pasi npooBKEHHS CTPOKY 30epiraHHs IpOIIOBHUX KOIITIB MPOIEHTH HAPAXOBYIOTHCS 32 MEepioJl, 10
HOYMHAETHCS 3 TEPIIOTO JHS MPOJOBXKEHOI0 CTPOKY 30epiraHHs IpPOIIOBUX KOIUTIB 1 3aKIHUYETHCS B
JIeHb, SIKAH TIepelye JTHI0 TOBepHEeHHs Bkiay.

Sxmo aeHp moBepHeHHS Bxiany mpumanae Ha CBSITKOBI UM BUXIAHI JHI, TO MPOIEHTH 3a 1i JHI
baHkOM HE HapaxOBYHOThCA.

6.2.2. IlponieHTH HapaxoBYIOTbCA baHKOM He Mi3HilIE OCTaHHHOrO pobdodoro aHs (OmnepauifHOrO IHSA)
KOKHOT'O KaJCHIAPHOTO MICSIS Ta/ado B JIeHb 3aKiHYEHHS CTPOKY po3minieHHs Bxiany/Tpanmry, abo
JOCTPOKOBOr0O MoBepHeHHs Brutagy/TpaHiy 3a (akTHUHY KUIbKICTh JTHIB KOPHCTYBAaHHS T'POLIOBUMH
komramu Kiienrta, 3 BpaxyBaHHAM yMmoB mi.6.2.1.2 JloroBopy, Ha CyMy IIOJAEHHOTO (aKTHYHOTO
3aMUIIKy Ha J{emo3uTHOMY paxyHKY/BIIMOBIAHOMY cyOpaxyHKY Jlemo3uTHOro paxyHKy B po3Mmipi
NpPOIEHTHOI ~ CTaBKW, 1m0  mependadeHa  3asBoro-JloroBopom/3asiBO0  Ha  pO3MIIIEHHS
Tpaniry/Knonoranusm/InaTixHO0O 1HCTPYKIIEIO.

6.2.3.Y BHUmagKy JOCTPOKOBOTO NoBepHEHHs Bxmany/Tpanury (B MOBHINM/4acTKOBIK cymi) 3a iHII[IaTHBOIO
Kinienra, B 1eHp Horo noBepHeHHs1 baHk 371liCHIOE MepepaxyHOK paHille HapaxOBaHHUX IPOLEHTIB 3a
cTpok (paktuyHOTrO po3MimeHHs Bxmany/Tpanmry abo vactuam Brxnamy/Tpanmy Ha [lemozutHoMy
pPaxyHKY/BIJIIOBITHOMY CyOpaxyHKY J[€eMO3UTHOro paxyHKY 3a 3HM)KEHOIO MPOLIEHTHOI CTAaBKOIO, 10
nependaveHa JUisl TaKOro BUNAAKY y BiAnoBinHINA 3asBi-/{orosopi/KionoranHi, 13 BpaxyBaHHSIM YMOB
nn.6.2.1.2 ta nn.6.2.2 Jlorosopy.

PizHumo M™MbK CcyMOI0 paHimie CrjladeHuX baHKOM TIPOLEHTIB 3 JaTH PO3MIMICHHS CyMH
Bknany/Tpanmry o natu JOCTpOKOBOrO MOBEepHEHHs cymMu Bknany/Tpanmry (B moBHIN/ 4acTKOBii
CyMi) Ta CyMOIO IPOLIEHTIB pO3paxOBaHUX 3a 3HMKEHOIO MPOLEHTHOI cTaBKor KilieHT nopydae Ta
Hajae 3rofy baHky muisxom mianucaHHs 3asBU - JOTOBOPY YTpUMAaTH 13 CyMH IpPOLEHTIB, SKi
HapaxoBaHi, aje He cruiadeHi KiieHTy Ha JeHb JOCTpokoBOro moBepHeHHs Bkiamy/Tpanmry, a y
BUNAJIKY, AKILO LI€T CyMH HEAOCTaTHBO, — 13 cyMu Brnany/Tpanmry, skuit moBepraerbes KiieHry.
6.2.4.Y pazi: ciicaHHs TPOIIOBUX KOIITIB (4acTKOBO a00 B MOBHIH cyMmi) 3 Jlen03UTHOTO paxyHKY 3 MijcTaB
nepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM (IpUMYCOBE CcliMcaHHs (CTATHEHHA); abo, pearizarii
MalHOBHMX MpaB Ha CyMy KOIITIB, 1[0 30epiraioTbcs Ha Jlemo3sUTHOMY paxyHKy, BIANOBITHO 10
JIOTOBOpY 3acTaBu; a0o0, BIJICTYIUIEHHS BKJIaJHUKOM Ha KOPHUCTH IHIIOI OCOOM MpaBa BHUMOTH 3a
Bxnagom; abo, TMpUWHATTA pINICHHS CTOCOBHO BIIMOBM BiJl TIATPUMAaHHS JUIOBHX BITHOCHH /
00CIyroByBaHHS KIII€HTa IIJISXOM PO3IpBaHHS MIIOBHX BiIHOCHH, J[OTOBip OaHKIBCHKOTO BKJIATY
BBAXKAETHCSI PO3IPBAHUM, a CTPOK 30€piraHHs I'pOIIOBUX KOLITIB/IMPOJIOHIOBAHUN CTPOK 30epiraHHs
IPOIIOBHX KOINTIB Ha Jlemo3uTHOMY paxyHKy — mpumnuHserbes. [Ipu npoMy mporeHtu 3a Bxiagom
HApaxOBYIOTBCS Ta CIUIAYYIOTHCS 3a MPOIEHTHOI CTAaBKOK BHU3HAUEHOI YMOBaMHu JloroBopy
0aHKIBCHKOTO BKJIaay BkianHuka 1mo J1eHb, SIKUil nepeaye JHI0 npunuHeHHs JloroBopy 0aHKIBCHKOTO
BKJIaJy. 3aluIIOK Ha TakoMmy Jlemo3uTtHoMy paxyHKy (y pa3l HasBHOCTI) MEpepaxoBYEThCS Ha
NOTOYHUM paxyHOK Bxiaguuka, 3a3HayeHuid B JloroBopi OaHKIBCHKOTO BKiIany BrxiagHuka.
[lepepaxyHOK MPOIEHTIB 3a CTPOK (DAKTUUHOTO PO3MIIIECHHS/TIPOJIOHTOBAHOTO CTPOKY PO3MIIICHHS
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TPOIIOBUX KOWITIB Ha J[eMO3UTHOMY paxyHKY 3a 3HM)KEHOIO MPOLIEHTHOIO CTaBKOIO HE 3/11HCHIOETHCS.
VY pasi BiactymieHHs BxiiagHMKOM Ha KOPUCTH 1HIIOI 0coOM mpaBa BUMOTHM 3a Bxiagom, rporosi
KomTHu 3 J[emo3uTHOro paxyHKy y Cymi BIACTYIUICHHS MEpPEpPaxOBYIOTbCS HA IMOTOYHHUI paxyHOK
oco0w, sKiii Oy BiACTYIUICHI BiNOBIJIHI TpaBa BUMOTH 3a Britamom, a 3anumiok (y pas3i HasiBHOCTI)
nepepaxoByeThCs HAa MOTOYHUN paxyHOK Bxiannuka, 3a3HaueHuii B JloroBopi 0aHKIBCHKOTO BKJIY.

6.2.5.baHk HapaxoBye MPOIEHTH, 3aCTOCOBYIOUH MeETOJ| «(hakT/(GakT», KON IS PO3PAXyHKY OepeThcs
(daKkTHYHA KUTBKICTh JTHIB Y Micsli Ta y porii (365 abo 366 nHiB).

6.2.6.bank He HapaxoBye NpOIEHTH 3a Bkiagom micis 3aKkiHUEHHS CTPOKY HOTO pPO3MILICHHS, IO
Bu3HadeHuil Kiientom B 3asBi-JloroBopi/3asBi Ha po3mimeHHs Tpauiry/ Kionortanni/ Ilnatixaii
IHCTPYKLIi 0 KOXXKHOMY OKpemMoMy Bkiany.

6.2.7. 5kimo BUMoraMu Jir040ro 3aKOHOJABCTBA YKpaiHU mepeadaueHo, 1Mo JOXOAN y BUTJISAI MPOIEHTIB,
HapaxOBaHWX Ha cymMy Bkiamy mijuisiraloTh OMOAATKyBaHHIO, BaHK BUCTYIIa€ MOJATKOBUM areHTOM
II0JI0 CILJIaTH 10 OFO/DKETY CYMH MOJATKy Ha J0X0au (I3MYHHX OCi0, BIHCHKOBOIO 300py Ta IHIIUX
MOJIAaTKIB Ta 300piB, B MOPSAKY Ta CTPOKH, IO MependadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHU, Ta
YTPUMYE 1X 13 3arajibHOi CyMH IPOIIEHTIB, HApaXOBaHUX 3a IMOJATKOBUU (3BITHHI) IMEpioa HA CyMy
Bxuany.

Inasa 3. IOPSAJOK BUIIJIATA HAPAXOBAHUX NPOLEHTIB TA IOBEPHEHHS BKJIAQY

6.3.1. bank noBeprae Bxian/Tpanin B moBHOMY 00cs31 B OCTaHHIN J€Hb HOTO PO3MILIECHHS MPU YMOBI, 1110
rpomoBi Komrtu Ta/abo MaitHOBI mpaBa mo Bxiagy He o0TsKeHI 3000B’s3aHHSAME IMyOiiuHOTO 200
IPUBATHOIO XapakTepy LUIIXOM Oe3roTiBKOBOIO IepepaxyBaHHsS 3a PEKBI3UTAMHU, 3a3HaYCHUMHU
Knienrom B 3asBi-/loroBopi/3asBi Ha po3mimenHs Tpanmry/Knonoranni/IlnatixHaiid iHCTpyKIIii.

6.3.2.IlepioguuHicTh BUILIATH HApaXOBaHUX MPOIEHTIB Mo Bxiaxy 3alexuTh Bil yMOB PO3MIILIEHHS
KO>KHOTO Takoro Bxiiagy Ta Moxke OyTH HAaCTyITHOIO:

* [IlomicsyHo, B mepmwmii pobounii neHp (OmnepauiifHuil AeHb) KOXKHOTO KaJeHIApPHOTO MICSI,
HACTYIIHOTO 3a MicsAleM, B SKOMYy OyJ0 3[iliCHeHO HapaxyBaHHS, Ta B JIGHb IIOBEPHEHHS
Bxuany/Tpanmry;

= B xiHni cTpoky po3mimenHs Bxiany (B neHs noBepHenns Bxiagy/Tpanmry);

» Kanitanizangist npoueHtiB (momnoBHeHHs cymu Bkiany) — B nepumii podounii aeHp (OnepamiiiHuit
JIeHb) KOXKHOTO KaJICHJApHOTO MICSIl, HACTyMHOrO 3a MiCsSIeM, B SKOMY Oylo 311HCHEHO
HapaxyBaHHsI, IUIAXOM 3apaxyBaHHs Ha Jleno3uTHUI paxyHOK Ha MOMOBHEHHs cymu Briiagy/Tpanmry,
Ha SKY B TIOAAJBIIOMY HAPaXOBYIOTHCS MPOILIEHTH Ta B JIEHb MOBepHeHHs Brutaay/Tpanury.

6.3.3. bank cmlauye HapaxoBaHI MpPOLEHTH, 3a KOXHUM BKiagoM OKpeMo 3 BpaxyBaHHSIM YMOB
PO3MIIIEHHS KOKHOTO Takoro Bxiiany, muisixoM 0Ge3roTiBKOBOTrO IepepaxyBaHHS 3 MEPIOAMYHICTIO Ta
3a  pekBi3uTamMu  Bu3HaueHMMH  Kiientom B 3asBi-ZloroBopi/3asBi  Ha  PO3MIIIEHHS
Tpanuy/Knonoranni/ [InaTixkHii 1HCTpYKIIi.

6.3.4. B pasi nasBHocTi B 3asBi-Zlorosopi/Knonoranni npasa Kiienta Ha JocTpokoBe OBEpHEHHs Bxiany
Ta noro/pkeHHd bankoMm knonotanHs KiieHTa 1momo 1ocTpokoBoro noBepHeHHs Bxuany/Tpanmny,
bank noseprae Kiienty cymy Bxnany/Tpanmny, 3a3HaueHy OCTaHHIM Yy BiATOBIAHIA MHCbMOBIH 3asBi
[UISIXOM TIepepaxyBaHHs IPOIIOBUX KOIIITIB B JICHb Ta 32 PEKBI3UTaAMU, 3a3HAYCHUMHU B 111 3asBl.

IIpu npomy:

* IOCTPOKOBE OBEepHEHHs1 Bkiamy/ Tpanmny 31iiiCHIOETECS 3 ypaxyBaHHSAM BuUMOT 1i11.6.2.3 Jlorosopy;
* JKIIO MHCbMOBa 3asBa KilieHTa 110710 JAOCTpOKOBOro moBepHeHHs Bknany/Tpanmry Hapiinuia no
banky mni3Hime HDX nependayeHO ymMoBaMH BiAMoOBinHOT 3asBu-/loroBopy/Kiomnoranss, mepedir
pobounx nHiB (OnepauiiHUX [HIB) N TPUAHATTS baHKOM BiIMOBIAHOTO PIlIEHHS MO0 ii
BUKOHAHHS/HEBUKOHAHHS TOYMHAETHCS 3 HACTYMHOTro pobodoro mus (OmnepamiitHOTO AHS) TCIS
oTpuMaHHs bankom Takoi 3asBu (6e3 BpaxyBaHHS BUX1IHUX Ta CBATKOBUX JHIB).

6.3.5.Y Bumanky, SKIO JHEM 3aKiHYEHHS CTPOKY pO3MilleHHsI BKiiamy/mHeM JOCTPOKOBOTO MOBEPHEHHS
Bxuiiagy/aHeM craTu HapaXOBaHHMX NMPOLEHTIB € BUXIAHUNA a00 CBATKOBUM JeHb, BUKOHAHHS baHkom
CBOIX 3000B’s13aHb IO MOBEpHEHHIO Bkiaay Ta/abo cruiati HapaXxoBaHUX MPOLEHTIB MEPEHOCUTHCS Ha
HACTYNHHUU 32 HUM pobounii JeHb (OnepariiiHuii 1eHs).
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6.3.6.flkmo ©Ha [aTy 3aKiHUYEHHS CTPOKYy po3MmimieHHs Bxmany/Tpanmry, 3a3HadeHoro B 3asBi-
HoroBopi/3asBi Ha posMmimenHs Tpanury/Knomoranui/[InatixkHid 1HCTPYKIil, iCHYIOTh OOTSDKEHHS
I10JI0 TPOIIOBHX KOIITIB, IO 3HAXOAAThCS Ha Jlemo3uTHOMY paxyHKy (IIpuBaTHi abo myOIi4Hi, B TOMY
YHCIII apelT), MoBepHeHHs cymu Briany/Tpanury 3aiiicHioeThest Bankowm:

- AKIO Ha Jlenmo3uTHOMY paxyHKy CyMma KOIUTIB OlIbIla, HIXK Ta, 1[0 BU3HAYEHA JOKYMEHTOM IIpO
BCTAHOBJICHHsI OOTSDKCHHsI, baHK, Ticis 3akiHUYeHHs BU3HadeHoro B 3asBi-/[oroBopi/3asBi Ha
po3MimeHnHs Ttpanmry/Knomoranni/Inatiknii  1HCTpyKIii CcTpokKy posmimeHHs Bxmamy/Tpanmy,
noBepTae BkIagHUKy KOIITH 32 MIHYCOM CYMH OOTSKEHHMX KOIITIB;

- MOBEpHEHHsI KowTiB 3 Jleno3uTtHoro paxyHky BxiagHuka, IOJO SKMX BCTaHOBJIEHO OOTSIKEHHS,
BUKOHYETbCS baHKOM 3a yMOBM MPHUINHMHEHHS Takoro OOTSDKEHHS Ha TiACTaBl JIOKYMEHTIB
nepea0ayeHUX YMHHHMM 3aKOHOJABCTBOM YKpaiHM HeE IMi3HILE HACTYIHOro po0o4yoro  JIHS
(omepamiitHoro 1IHs), WO CJiIye 3a JHEM HAJaHHS IIITBEPIKCHHS Yy BCTAHOBJICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHU MOPAJKY HPUIIMHEHHsS OOTS)KEHHS I'POLIOBUX KOIITIB/MalfHOBHUX IIpaB 3a
BignoBigauM Brimamom/Tpaninem.

6.3.7.Y Bunaaky skmo bank He Mae MOXIMBOCTI 3AiHMCHUTH TOBepHEeHHS Bkiamy/Tpanmy Tta/abo
HapaxOBaHMUX IPOLIEHTIB MICIs 3aKiHUEHHS CTPOKY PO3MIIICHHS, 13 BpaxyBaHHIM yMoB mi.6.3.1 ta
6.3.3 loroBopy, Ta/abo nepepaxoBani baHKOM KOIITH MOBEPHYIUCS BHACTIIOK HEBIPHOTO 3a3HAYCHHS
Knienrom/3mian pekBizuTiB y 3asBi-JloroBopi/3asBi Ha po3mimeHHs Tpanmry/Knonoranui/IlnaTixHii
iHcTpyKLii, bank:

* MpOAOBXKYye oOsikoByBatn cymy Bxiany/Tpanmy Ha Jleno3uTHoMy paxyHKY/CyOpaxyHKY
JIeno3uTHOTO PaxyHKY (07151 6UNaoKy KOIU HeMONCIUGO 30itichumu nogeprenist Bxnaoy/Tpanwuy);

= 3apaxoBye cymy Bkmamy/Tpanmy nHa Jlenmo3uTHuii paxyHOK/CyOpaxyHOK JlemO3HTHOrO paxyHKY
(o sunaoky koau cyma Braady/Tpanwy nosepuynacsa 0o sakpumms banxom [lenozummnozo
PAxyHKy/cyopaxyHky [leno3umnozo paxyHky),

= 3apaxoBye cymy Bruiany/TpaHily Ha paXyHOK KpEAWTOBHMX CyM /10 3°sCyBaHHs Ta 30epirae Taki
CYMH 10 3anuTaHHA (015 unaoky xoau cyma Bxnaoy/Tpanuiy nosepnynacsa nicaa saxpumms bBankom
Henozumrnozo paxyuxy/cy6paxyuxy JJenosumnozo paxyHky);

* 3apaxOBy€ CyMy HapaxOBaHHX IPOLIEHTIB HAa PaXyHOK KPEIUTOBHX CyM JI0 3 sICyBaHHS Ta 30epirae
TaKi CyMH JI0 3alIUTaHHs (07151 6UNAOKY KO NOBEPHYILACS CYMA HAPAXOBAHUX NPOYEHMIB);

= noBigomiisie KiieHTa mpo HEBipHO (200 HETOYHO) BKa3aHl PEKBI3UTH [UIsl OTPUMAHHS CyMH
Bknany/Tpanury ta/abo HapaxoBaHUX MPOLEHTIB Ta MPO HEOOXIAHICTh IX YTOUHEHHS;

= 3xiiicHioe noBepHeHHs Kiienty cymu Bxnany/Tpaniry ta/abo HapaxoBaHMX IPOLEHTIB 32 HOBUMHU
pEeKBI3UTaMHM Ha MiJACTaBl MUCbMOBOi 3asBM KilieHTa 13 3a3HaYeHHSM PEKBI3UTIB Ui MOBEPHEHHS
takoro Bxmamy/Tpanmy ta/ab0 HapaxoBaHUX MPOIEHTIB HE TMI3HINIE HACTYIMHOTO POOOYOro JIHS
(OmepartiitHoro mHs1) 3a nHeM oTpuMaHHs bankowm Bix KiienTa BiAmoBigHOI MUCEMOBOT 3asIBU.

6.3.8. CtopoHH y3roawiu, IO Micis 3aKiHUYeHHs CTPOKY po3mimeHHs Bxnany/Tpanmy bank He HapaxoBye
Ta He crutadye KiieHTy NpOIeHTH, a TakoX, II0 3a MPOCTPOUYEHHS BUKOHAHHS 3000B‘s3aHb 3a LIUM
JloroBopoM B 4acTHHI TOTPUMaHHs cTpokiB 1o mi.6.3.1 ta 6.3.3 JloroBopy, neHst He miasTae crjari
bankowm.

PO3A1J1 7. BIAKPUTTA TA OBCJIYIT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

I'masa 1. BIAIKPUTTSA TA OBCJIYT'OBYBAHHS 3APIIVIATHOT O ITPOEKTY
7.1.1. bauk nanmae Kmienty [lociyru, mo BH3HAU€HI LI€I0 TJ1aBOIO Ta MEPENIK SKUX BU3HAYEHO LIUM
IIYHKTOM:

7.1.1.1. Binkputts Ta Po3paxyHkoBe o0ciyroByBaHHS IHIIOrO paxyHKy B YacTHHI 31HCHEHHS
3apaxyBaHHs 3apOOITHOT IJIATHU Ta IHIIUX BHUIUIAT, MEepea0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ha TIOTOYHI PaxyHKH, OmNeparlii 3a SKUMHU 31IHCHIOIOTHCS] 3 BUKOPUCTAHHAM EJNEKTpOHHUX MUIATIKHUX
3ac00iB, K1 opopmieHi mpauiBHukaM KiieHnTa (1ani — HoToYHI paXyHKH npauiBHUKIB KitieHTa);

7.1.1.2. KommiekcHe 6aHKiBcbke 00cimyroByBaHHs [HIIOro paxyHky 3acobamu CucteMu, B HOPSAIKY
Ta Ha yMOBaX, BU3HaueHuXx Po3aisgom 5 Jlorosopy;
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7.1.1.3. BigkpuTTs MOTOYHMX paxyHKIB Ha KOpUCTh TparmiBHUKIB KilieHTa 3a iX 3romor mis

7.1.2.

7.1.3.

7.14.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

3MIMCHEHHsl NIeSKUX BHJIB BUIUIAT (3apOOITHOI IJIATH, JAWBIACHIIB, CTUTIEHMAIN, MEHCIH, COIliaabHOI
JOTIOMOTH, TIOBEpHEHHS HAJJUIIKOBO CIUIAUEHUX CYM, IHIIMX BHUIUIAT HepeAdadyeHuX YUHHUM
3aKOHO/aBCTBOM YKpaiHHm).

bank BinkpuBae Knienty [Hmmii paxyHok 3rigHo 3 HagaHor Kiientom 3asBoro-/loroBopoM Ta micis
HajaHHsa KiieHToMm BCiX HEOOXIIHUX JOKYMEHTIB, NPOBEACHHS iNeHTU(IKalli Ta BUBUYCHHS OCOOM
Kitienra Ta/a6o YnoBHoBaxeHoi ocobu KitieHTta ab0 mepeBipku/OHOBIIEHHS JaHUX 3a MPea’ SBICHUMHU
nokymentamu (sikimo KiieHt mae paxynku B banky OyB panime izeHTH(iKOBaHMI) BiIMOBIIHO IO
BUMOT YMHHOI'O 3aKOHO/IAaBCTBA YKpaiHU Ta BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB.

bank moxe Biakputu IHmmi paxyHnok 6e3 moxanus Kiientom 3asBu-JloroBopy, mioJo 3aMOBJICHHS
[Tocnyru mepenbadeHoi mum posaiioM, y pasi skmo Kiient nmomaB banky 3asBy-/lorosip miomo
3amoBiieHHs Oynb-skoi Ilocmyru, mependadenoi Jlorosopom, mpu 1pomy, obciayroByBaHHs bankom
[Hmoro paxyHky mo4ynHaeThcsi 3 MOMeHTY nojanHsi Kiientom 3asiBu-/loroBopy, 1moa0 3aMOBIIEHHS
[Tocnyru nepeabavyeHoi UM PO3ALIOM.

[ToTtouni paxyHku mnpamiBHUKamM KilieHTa BIZKpHUBAIOTHCA Ha IMIJICTaBl OKPEMHUX JOTOBOPIB, SKi
ykiazeni Mix bankom ta npaniBaukom Kitienra.

BinkpuTTs MOTOYHMX paxyHKIB Ha KOPHCTb MpaiiBHUKIB KiieHTa 3a iX 3rofo0 is 31ilCHEHHS
JESKUX BUJIIB BHUIUIAT (3apOOITHOI TUIATH, MUBINCHIIB, CTUIICHIIHN, MEHCIH, COIIalbHOI JOMOMOTH,
MOBEPHEHHS HAJJHUIIKOBO CIUIAYEHHX CYM, IHIIUX BUILIAT mMepea0davyeHux YHHHAM 3aKOHOIaBCTBOM
Vkpainu) 3iiiCHIOI0OThCs bankoMm Ha mijcraBi HajaHoi KitieHTOM B e1eKTpoHHIN (HopMi 3a JOMTOMOT0I0
Cucremu 3asiBu MpO BIAKPUTTS MOTOYHHUX PaxXyHKIB Ha KOPUCTH (DI3UUHUX OCIO 3 MEpEeNniKoM TaKuX
oci0 (i3 3a3HaYCHHSAM IMCHTH(IKAMIMHUX JaHUX [HUX OCi0) Ta CKAHKOMIN I1X ineHTH(IKAIIHHIX
JOKYMEHTIB (MacrmopT rpoMajsHuHA YKpaiHu a0o I1HIIMKA JOKYMEHT, IO MOCBiI4ye 0co0y Ta
BIJIIOBITHO JI0 3aKOHOJABCTBAa YKpaiHW MOXe OyTH BHKOPHUCTAaHWUN HA TepuUTOpii YKpaiHu s
VKJIaJIeHHsl MPABOYMHIB, a TaKOX PEECTpaliiHUN HOMEp OOMIKOBOi KapTKH IUIATHHKA MOJATKIB) Y
dopmarti, BuzHaueHomy B Jlomarky 20 mo mporo JloroBopy i3 HakIaJeHHSM Ha JOKYMEHTH
Ksanidikosanoro EIl ynoBHoBaxkeHoro(ux) npeacraBuuka(iB) Kiienra.

BunarkoBi omeparii 3a TaKUMH paxyHKaMH 3/iHCHIOIOTBCS ICIS 3BEPHEHHS MpalliBHUKA(iB)
Knienta no banky, mpen'siBieHHs HMM(M) IOKYMEHTIB, IO JaroTh 3Mory banky BepudikyBatu
npauiBHuka(iB) KiieHTa, Ta ykjafeHHs JOroBopy OaHKIBCHKOI'O/KapTKOBOI'O pPaxyHKy. YKiaJaHHS
npaniBHuKkoM(amu) Kmienta 3  bankoM  1oroBopy — 0aHKIBCHKOTO/KapTKOBOTO  paxyHKy €
NIATBEP/UKEHHSIM 3rojau mnpauniBHuKa(iB) KiieHTa Ha BIOKPUTTS NOTOYHOTO paxyHKy Ha Horo(ix)
KOPHCTb.

OOGcnyroByBanHsi [Hmoro paxynky KiieHta 31iHCHIOETBCS BIAMOBIAHO JO BCTAHOBJIEHOTO
HOpMaTUBHO-TIpaBOBUMH akTamu HBY pexumy oOCIyroByBaHHS Takoro paxyHKy B YacTHHI
PospaxynkoBoro oOcnyroByBaHHs, IO Tepeadayvae 3apaxyBaHHs TpOIIOBUX KOINTIB Ha [HImmMit
paxyHOK Ha mifcTaBi [ImaTi>KHUX 1HCTPYKIIiH, BIAMOBITHO O BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHW,
Ta 3rAHO 3 IpaBWJIaMu poOOTH B baHKy Ta chucaHHS 3 HbOIO TIPOIIOBUX KOIITIB 0€3 HaJaHHs
OKpeMUX PO3MOopsAAYNX AJOKyMeHTiB KitieHToM.

Knient camoctiitHo oOupae crnoci®0 HamganHs 10 baHky HOKyMeHTIB Juis 3ailicHeHHs baHkom
00cIiTyroByBaHHs 3apIlIaTHOrO MPOEKTY Ta 3a3Hayae Horo B 3asBi-Zlorosopi:

» 3acobamu Cucremu;

= be3 3acrocyBanHs Cuctemu, TOOTO 3 MAaNlepOBUMU Ta €JIEKTPOHHUMH MPUMIPHUKAMHU JOKYMEHTIB.
Jns 3apaxyBaHHS TpOIIOBHX KOIITIB Ha MOTOYHI paxyHKH mpauniBHUKIB KiieHT Hamae no banky
[Tnatixuy(-1) iHCTpyKLIito(-1) Ta mepepaxoBye Ha IHIIMKA paxyHOK I'POILIOBI KOIITH B CyMi 3apo0iTHOI
maTH Ta/ab0 IHIIWX BUILIAT, MEpea0aYeHrX YUHHUM 3aKOHOJAaBCTBOM YKpainu, 1 Kowmicito 3a
3apaxyBaHHs KOILTIB Ha MOTOYHI paxyHKH npaiiBHUKIB KiieHTa.

PekBizutu IHmoro paxyHky i1 morojkeHuid 3 bankom po3mip komicii 3a 3apaxyBaHHsS KOLITIB Ha
MOTOYHI paXyHKH npauiBHUKIB KitieHTa BuzHavaeThes y 3asBi-Jlorosopi abo KionoranHi.

[Inari>xHa 1HCTPYKLIS NepenaeThes 10 baHKy oAHUM 13 HACTYIHHUX CIIOCO01B:

* 3aco0amu Cucrtemu 13 HaknaaeHHsM EIT YnoBHoBaxenux oci6 Kienra;
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* Ha TalepoBOMY HOCIT B JIBOX IPUMIPHUKAX, MO OJHOMY i KOKHOI CTOpoHM (y BUNAIKY SKIIO
Knient He BukopucroBye Cucremy). Ilpu npomy, pa3om i3 manepoBUMHU npuMipHUKamu [lmatixHoi
IHCTPYKIIi HamgaeThcss (ailyl 13 eICKTPOHHUM MPUMIPHUKOM JTOKyMeHTy. IlamepoBi mpuMipHUKH
[TnatixHOT 1HCTPYKIIT 3aCBIAYYIOTHCS MiIMUCaMu YTIOBHOBaXEHUX 0ci® KitieHTa Ta CKpIMIIOIOTHCS
B1JIONTKOM IeyaTKH (3a 11 HasIBHOCTI).

Bumoru no ¢opmary Ilnatixknol iHCTpykuii Ha mamepoBomy Hocii Ta a0 crpykrypu IlmarixHoi
IHCTPYKIIIi B €IEKTPOHHOMY BHTJISIZII HaBeeH] B iH(pOpMaIitHUX ToAaTKax 10 3asBu-Jlorosopy.
7.1.9.TlepepaxyBaHHs T'POIIOBHX KOLITIB B CyMi 3apo0iTHOI IutaTé Ta/abo 1HIIMX BUILIAT, HepeadadeHux

YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ta KOMicli 3a 3apaXyBaHHs KOLITIB Ha IIOTOYHI paxyHKH
npaniBHUKIB KilieHTa 30IMCHIOETBCS OKPEMUMH ILIATS)KAMU 13 JOTPUMAHHSM HACTYIMHOTO (Qopmary

IPU3HAYECHHS IUIATEXKY:

* 17 3apaxyBaHHS Ha TMOTOYHI paxyHKW mpaniBHukam Kiienra: «3apobiTHa 1utata Ta/abo iHII
BUILUIATH TPAIiBHUKAM 3a (micsayvb, pik) y po3mipi (cyma epmn.) 3rigHo JloroBopy Ne
Bill . .  (3a3Hauwaemvcs nomep ma Oama 3assu-/ocosopy) Ha paxyHok NeUA
(3aznauaemocss Homep Inwoco paxyuky), B Ab «YKPI'A3BAHK», xom €JPIIOY
(Knienma)y;

= nns crutaty Komicli banky: «llnara 3a HamaHi mocnyryu (3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHKH
npamiBHuKam Kirienra) 3a (micays, pix) y po3Mipi (cyma epn.) 3riqHo JloroBopy Ne
BIl . . (3a3nayaemvcs Homep ma oama 3aaeu-/02060py)».

7.1.10. bank 3apaxoBye KOIITH HA MOTOYHI paxyHKH IpaniBHUKIB Kili€eHTa, 3riHO 3 JaHUMU BHU3HAYCHUMHU
Knientom y [InatixkHill iHCTPYKIIiI, 32 YMOBU KOPEKTHOT'O 3a3HAYCHHS PEKBI3UTIB MOTOYHUX PAXYHKIB
npaniBHukiB Kiienta, mpotsrom notounoro OmepamiiHOro IHS — y pa3i HaIxomkeHHs B baHk
[Inati>kHuX 1HCTPYKIIM Ta TpoIIOBHX KOWTIB mpoTsaroM OrmnepamiifHOro dYacy MOTOYHOIO
OnepariitHoro s, ab0 He mi3Hime HacTynmHoro OnepaniiHOro AHA — Y pa3i HaAXOIUKeHHs B baHk
[InaTti>kHUX 1HCTPYKIINA Ta TPOMIOBUX KOWITIB Micis 3akiHueHHA OmepaliiiHoro 4acy HOTOYHOTO
OmnepariifHoro 1Hs, a TAKOX NMPU BUKOHAHHI KITI€EHTOM BCiX HIYKYEBUKIIAJIEHUX YMOB:

» gananHs [Inarixuoi iHCTpYKIIiT;

* HaJIXO/KEHHS KOIITIB Ha [HIIMIA paxyHOK B CyMi 3apO0iTHOT IJIaTH Ta iHIIKX BHILIAT, TIepea0aueHIX
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

= CcII1aTa KOMicii 3a 3apaxyBaHHsI KOIITIB Ha MOTOYHI pPaxXyHKH MpaniBHUKIB KiieHTa;

* BIICYTHICTh pO301XKHOCTEH MpH nepeBipii JaHuX BianosiaHo 1o nm.7.1.11 Jlorosopy,

7.1.11. bank nepeBipsie BIANOBIAHICTh cyMH [lnaTixkHOi 1HCTpYKIIi CyMi BUIUIaTH 3apoOITHOI MIaTH Ta/abo
IHIIMX BUIUIAT, epe0avyeHUX YNHHUM 3aKOHOAABCTBOM YKpaiHHU, MPU3HAUEHOI JAJI 3apaXyBaHHS Ha
MOTOYHI paXyHKHU npauiBHUKIB KiieHTa.

7.1.12. B pa3i BusBIEHHS NOMUJIOK Ipu mepeBipui bankom manux BigmosigHo mo nm.7.1.11 Jlorosopy
ta/abo Hecrulatu KiieHTOM KoMmicii 3a 3apaxyBaHHS KOIITIB Ha IOTOYHI PaxXyHKH IpalliBHHUKIB
Knienra, bank noinomisie KiieHTa mpo HEMOXIIMBICTH 3apaxyBaHHS KOILUTIB HAa MOTOYHI PaXyHKH
npauiBHUKIB KilieHTa 13 3a3Ha4eHHSM MPUYMH. 3apaxXyBaHHS Ha IMOTOYHI paxXyHKH MpalliBHHUKIB
Knienrta bank 3aificHioe micns ycyHeHHs KilieHTOM NOMWJIOK y CTpoK, 3a3HadeHuil nm.7.1.10
Horosopy.

7.1.13. bank noBeptae KiieHTy rpoIIOBi KOIITH, 1110 HE Oyl 3apaxoBaHi Ha MOTOYHI paXyHKH MpaliBHUKIB
Kiienra y 3B'13Ky 3 HeBukoHaHHAM BuMor mi.7.1.10 [loroBopy He mizHime 3 (TpboX) poOounx THIB
(Omepauiitnux 1HiB) 3 JHaTH iX 3apaxyBaHHs KiieHrom Ha [HmMI paxyHOK, 3 OJHOYACHUM
3a3HauEHHSM MPUYUH NMOBepHEeHHs B [lmaTikHIN IHCTPYKIIII.

7.1.14. bank noBepTae 3a MUCbMOBHUM 3anuToM KilieHTa cyMy mepepaxoBaHMX HHUM TPOIIOBHX KOIITIB Ha
[Hmmit paxyHOK, 32 YMOBH, SKIIIO T'POIIOBI KOIITH HE 3apaxoBaHi HA MOTOYHI pPaxyHKH MPaIiBHUKIB
Knienra. [ToBepHenHs 3ailicHioeThest bankoM Ha paxyHok KiieHTa, BKa3aHUH y MHCHMOBOMY 3aIlUTi
Knienra.

7.1.15. IIpo 3BinbHeHHs mpariBHuka KiieHTa abo mpo BigMoBY mpailiBHMKa KiieHTa Bii MOZAIbIIOrO
3apaxyBaHHsl KomTiB Ha Horo [lotounuit paxyHok y banky Kiientr indopmye bank 3acobamu
Cucremu abo LUIAXOM HaJaHHS MOBIIOMJIEHHS (JIMCTa) HAa MAlepoBOMY HOCIi Ta CHPSMOBYE
MIPaIliBHUKIB /10 OyAb-sIKOTO BiAaiieHHs baHky 1iis 3M1iCHEHHS KIHIICBOTO PO3PaXyHKY.
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PO3JILTT 8. MPUMMAHHSA IUIATEXKIB HA KOPUCTH KJIIEHTA

I'1asa 1. 3ATAJIBHI YMOBH NPUMMAHHS IJTATEKIB HA KOPUCTD KJIIEHTA

8.1.1.bank nHanmae Kiienty [locayry 3 npuitmanns IlnarexiB Ha xopucth KiieHTa, a came: mpuiiMaHHSA 1
3apaxyBaHHs/miepekasy [lmatexiB Bim (i3uyHUX 0ci0 Ta/abo CyO’€KTIB TOCIOAAPIOBAHHS dYepes
yctaHOBU baHKy/ AnbTepHATHMBHI KaHAIM IPOAAXIB BIANOBIAHO 1O yMOB 3asBH-/oroBopy mpo
HaJIaHHS IJIATDKHUX TOCIYT B YaCTHHI MPUHMaHHS IJIaTEXIB.

8.1.2.Ctoponu nomoBwiInch, o0 bank nounnae HanaBatu [locimyry 3 mpuiiManHs [lnarexiB Ha KOPUCTb
Knienra npotsirom 3(TppoX) KaJleHAApHHUX IHIB 3 JaTW YKJIaAeHHS 3asBu-LloroBOpy Mpo HamaHHS
IJIATHKHUX MTOCTYT B YaCTHHI IPUMUMaHHS TUIATEXKIB.

8.1.3. bank He Hece BIAMIOBIZAIBLHOCTI 32 HEHAIXOMKEHHS a00 HECBOE€UacHe HaaxoKeHHs IliaTexiB, SKIIO
[TnaTixHa iHCTpYKIisA uu pekBizuTH KirienTa Hagani [lmaTHUKOM 3 TOMMJIKaAMHU.

8.1.4. bank He Hece BiNOBIANBHICTH 32 HEBIPHO BKa3aHi pekBi3uTH IlnaTHukom. Bei nutanss, nos's3aHi 3
noMUIKOBUM odopmiieHHsIM [lnataukom 3a [lnmaTexxem JOKYMEHTIB, HEOOXITHUX IS 3AIMCHEHHS
[Tnatexy, a came: HeBipHO 3a3HaueHi pekBizuTH [lnarexy, HaliMeHYBaHb TOIIO - BHPIIIYIOTHCS MiXK
Knientom Ta [Inataukom 3a [Tnarexem camocTiitHo 6e3 ydacti banky, npo mo Kiient 30008B'13anuit
noBinomuty [InaTauka 3a [lnaTesxem npu nepuomy > Horo 3BepHEHH.

8.1.5. Yxnanenusm gorosopy CTOPOHU TOMOBUIIHCH, 110 [naTixk 3aiiicHeHnii yepe3 ANbTepHATUBHI KaHAIIN
IPO/IaXiB MOKe OYTH OIPOTECTOBAHO, SKIIO:

— oneparis Oyna 37iiicHeHa 3 MOPYLIEHHSM OJ0XKEeHb YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHu;

— KOIITH TepepaxoBaHi Ha KopucTh KilieHTa BHACHIZOK HEKOPEKTHOI pPOOOTH AJBTEpHATHBHHUX
KaHaJiB NpPOAAXiB, TeXHIYHUX 300iB B poOOTi, MpPO MIO CBiAYaTh AOKYMEHTH IpO CiIyxk00Be
po3cCITiTyBaHHS, SKe MPOBiB baHk.

8.1.6. 3a mamanHa mocnyr mependadeHux UM posaiioM Kiient crauye banky Kowicito B po3wmipi B
HOPSIIKY Ta Y CTPOKH, BH3HaueHi 3asBOr0-/|0roBOpoM mpo HamaHHS IUIATOKHUX TOCIYT B YacCTHHI
NpUiiMaHHA TUIaTeXiB 13 BpaXyBaHHsAM yMoB mm.2.5.3.4, 2.5.3.7, 2.5.3.8 Ta 'naBu 6 Po3ainy 2 uporo
Horosopy.

8.1.7. Buniucka 3 Paxynky Kiienra B banky a0o B iHIIOMy OaHKY, € MIATBEPIXKECHHIM onepariil npuiiHsITux
Ta 3apaxOBaHUX/IIEpepaxOBaHUX KOIITIB Ha KOpUCTh KilieHTa uepe3 onepalliiiHi Kacu MepeXi YCTaHOB
banky/AnpTepHaTHBHI KaHAIN IPOAAXKIB.

8.1.8./Ins peamizarii cBoix mpaB i 00OB’si3kiB B uWacThHI HamaHHs [locayrn mpuiimanHs [lmatexiB Ha
kopucth Kiienra bank moxe, 6e3 monepennboi 3rogu Kimienta, 3amyuatn KomepiiiiHux areHTiB Ta
BCTYINATU 3 HUMH B JIOTOBIPHI BIIHOCUHHM BiJl CBOTO IMEHI, IIPH LIbOMY BCl BUTPATH, K1 BUHUKAIOTh Y
3B’A3KY 3 iX 3aJly4eHHsAM, baHk crauye 3a BIacHUM paxyHOK.

8.1.9. [locnyra 3 mnpuitmanns [lnatexiB Ha kopucth KitieHTa Hanmaerbecss BaHKOM MpOTATOM CTPOKY
BKa3aHoro B 3asBi-/lorosopi, ane He 6isb1ie 1(01HOTO0) pOKY.

8.1.10. VY pasi iminitoBanHs 3MiHu po3mipy Kowicii, sikuii BusHadeHo B 3asBi-/loroBopi mpo HaTaHHS
IUIATDKHUX TOCIYT B YacTHHI TMPUHMaHHS TJIATeXiB, BIAMOBIAHO 10 ymoB 1m.2.5.3.34, bank
nosigomisie Kiienra 3a 20 (nBanusate) pobouux nHiB (OmnepaumiiiHuX IHIB) A0 JaTH MOYaTKy il
BIIPOBA/KEHHSI, @ TaKOX Hajae s yKJIaaaHHs 3asBy-/[oroBip mpo HaJaHHS IUIATIXHHUX MOCIYT B
YaCTHUHI IPUIIMaHHS IJIATEXIB Y HOBIM peaakiii.

8.1.11. V¥ Bunanky 3roau Kimienta 3i 3MiHot0 po3mipy Kowmicii, Kiient ne mi3Hime, Hix 3a 3 (Tpu) podoui
nH1 (OnepaniiiHi AH1) 10 1aTH BIIPOBaKeHHs HOBOro po3mipy Kowmicii noBeprae 1o banky nignucany
3asBy-/loroBip npo HajaHHs MIATIKHUX MOCTYT B YaCTUHI NPUIMAaHHS TUIATeKiBY HOBIH penakiii.

8.1.12. VY Bumanky, skmo KiieHT He moroauThes 31 3MiHOIO po3Mmipy Kowmicii, BU3HaUue€HOTO B HaJaHIi
bankom 3asBi-/[oroBopi npo HajaHHS IUIATDKHUX MOCIYr B YAaCTHHI NMPHUMMaHHS IUJIATEXiBY HOBIH
penakiii Ta/abo He mi3Hime, HiX 3a 3 (Tpu) poboui nHi (OmnepariiiiHi JTH1) 10 AaTH BIPOBAKEHHS
HoBoro po3mipy Kowmicii He HagacTe banky ii mianucanuii mpumipHuk, bank Moke BiAMOBUTHCS Bif
JoroBopy y wactuni HaganHsa [locmyrum mpuiiManus IlmarexiB Ha kopucth Kiienta. Ilpu npomy
HoroBip B wactuHi HajgaHHs [locmyru mnpuiiManHs IlnatexxiB Ha kopucTh KirieHTa BBaXkaeTbecs
NPUTTHHEHNUM 3 JIaTH, BKa3aHO! y MMChbMOBOMY TOBIIOMJICHHI IO NMpHUNWHEHHS HagaHHs [locmyry, ske
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HarnpaBisieTbess bankom KnieHnTy He mi3Hime, Hik 3a 15 (MATHaAUATH) KaJeHIApPHUX IHIB 10 JaTH
MPUITMHEHHS.

8.1.13. bynp-ska i3 CTopiH Mae mpaBo po3ipatu JloroBip B YaCTHHI MPUITMHCHHS HAJIaHHS/KOPUCTYBAHHS
[Tocnyroro npuitmanns [Tnarexis Ha kopucts Kiienra i3 BpaxyBanusam ymoB ['masu 2 Pozainy 2 nporo
Horosopy. IIpu 1ibomy BiamoBigHe nmucbMoBe NoBigomiieHHs KimieHT Hamae He mi3Hime, HiK 3a 30
(TpUALSITH) KaJeHAapHUX JHIB J0 JaTHU PO3ipBaHHS.

PO3 LI 9. 3BACTOCYBAHHSA CEJL

I'naBa 1. YMOBU BUKOPUCTAHHSA CEJ

9.1.1. CTOpOHM JTOMOBWJIMCS, IO HAJCHWJIAHHS, OTPHUMAaHHS, MiAMUCaHHSA Ta 30€piraHHs JOKYMEHTIB B
eIeKTPOHHIH opmi, mo nependaveHi JJoroBopom Moxke 3ailicHIOBaTHCS 3a qomomoroo CE/L.

9.1.2. KoxHna i3 Ctopin 3abe3neuye camocrtiitHe migkimouenHs g0 CEJl ta orpumanns KpamidikoBanux
Ell/ITeyatku (y pa3i HeoOXiaHOCTI).

9.1.3. Kiient noimomisie bank npo CEJl, sxuii oOpaB s HaACWIAHHS, OTPUMAHHS, IIJMUCAHHS Ta
30epiraHHst JOKYMEHTIB B €JIEKTPOHHIH (hopMi, Oyap-sIKUMH JOCTYTHUMH 3aco0amMi KOMYHIKaiii, B
TOMY YHCIIi, alie He BUKJIIOYHO 3ac00aMU €JIEKTPOHHOI MOIITH Ta/ab0 Teae()OHHUM 3B’ I3KOM.

9.14. CTOpOHM JOMOBHIIUCS, IO JOKYMEHTH B €JICKTPOHHINH (popmi, sSKi BiAmpaBieHI Ta MiANHUCaHI
Ksamidikopanum EII ta 3acBiguenns [leuatkoro (B pasi ii HasBHOcTi) 3a momomororw CEJl, MaroTh
MOBHY IOPUINYHY CHITY, TIOPOJDKYIOThH TIpaBa Ta 000B’s3ku it CTOpiH, MOXKYTh OyTH IMpeIcTaBlIcH]
JI0 Cyly B SIKOCTI HaJIG)KHHUX JOKa3iB Ta BU3HAIOTHCA PIBHOZHAYHUMHU JOKYMEHTaM, L0 CKJIAJalOThCs
Ha [arepoBOMY HOCI€BI.

[TinTBepaKeHHST Tiepenadi JTOKYMEHTIB B €NeKTPOHHIA Qopmi (BiAIpaBieHHS, OTPUMAHHS, TOLIO)
BBAXAETHCS JICTITAMHUM TIATBEP/UKCHHSAM (aKTHYHOTO NpPUHOMY-TIepeadl TaKUX JOKYMEHTIB
YIOBHOBaXeHUMH oco0aMu CTOpiH 1 HE BUMAarae J101aTKOBOTO JOKa3yBaHHS.

9.1.5.JIokymeHTH B €JEKTPOHHIH (OpMi BBaXKAIOTHCS IIIMUCAHUMHU 1 HAOUPAIOTh YUHHOCTI TUIBKH Y
BUMAJKaxX, Konu BoHU Oymu mianucani KsamidikoBanum EIl Ta 3acBimyenns Iledatkoro (B pasi ii
HasBHOCTI) KOHOIO i3 CTopiH (OKpiM BIATOBIAHMX JTOKYMEHTIB, IIO BHU3HAY€HI 3aKOHOIAABCTBOM
VYkpainu, sKi He nepeadavaroTh NiANUcaHHs 1HI00 CTOPOHOIO).

9.1.6.TlepeBipka IITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA JIOKYMEHTIB B EJEKTPOHHIH (opMmi, Ha sKi
HaknaneHo KeamidikoBanuii EIl/Ileuarky (B pasi ii HasBHOcTi) KiienTta Ta banky, 3ailcHIOETbCA 3a
nornomoroto CEJl B aBTOMAarnyHOMYy peXHMIi BIANOBIZHO 1O pEriaMeHTy Horo poOotu. KiieHT
HOTOJDKY€EThCS 13 BcTaHOBIeHUMMHU y banky ta CEJl npoueaypaMu nepeBipKu LiTICHOCTI JOKYMEHTIB B
enexkTpoHHii popmi Ta KBanidikoBanux EIl/ITeyatku (B pa3i ii HasBHOCT1).

9.1.7.Y BumaaKy BUHUKHEHHS OOCTaBUH, IO MEPEIIKOIKAIOTh MPOBENEHHIO OOMIHY IOKYMEHTaMH B

enexTpoHHit ¢opmi, CTOPOHN MOXKYTh JTOMOBUTHCH, IUISIXOM OOMIHY JIMCTaMHU, MPO IAMHCAHHS
narnepoBUX MNPHUMIPHUKIB JOKYMEHTIB — Ha yMoOBaX, siki Oynmu mnoromkeHi CTOpoHaMHu MmiJ 4ac
ykiaganas Jlorosopy.
VY BumMajaKy BUHUKHEHHS Takux oOctaBuH, CTOpPOHM HeraifHo, ajge He Mi3Hillle JABOX pPOOOYMX JIHIB
(OnepariiiHux JHIB) 3 MOMEHTY BUHUKHEHHS TAKMX OOCTaBUH MOB1IOMIISIIOTH PO L€ OJIHA OJHY OY/Ib-
SKMMH JIOCTYIIHUMH 3aC00aMU KOMYHIKaIlii, B TOMY YHCIIi, ajlé He BUKJIIOYHO 3ac00aMH €JIeKTPOHHOI
nmomTH Ta/abo TeneOHHUM 3B’SI3KOM Ta/a00 (aKCUMITBHUM 3B’S3KOM, 3 TOJAJBIIAM HaJIaHHIM
OpUTIHAITY TAKOTO MOBIJOMIIEHHS (JIUCTA), CKPITUICHOTO MiAMKCOM Y TTOBHOBaXXEHOI 0COOM BiJMOBIIHOT
Croponu 1 BiAOUTKOM niedaTku (y pasi ii HassBHOCT).

9.1.8.Koxna CtopoHa 3000B’s13aHa IIOJICHHO CIIAKYBAaTH 32 HAJIXO/HKCHHSM JOKYMEHTIB B €IIEKTPOHHIM
dbopMi Ta CBO€YacCHO 3MAIMCHIOBATH iX NpUWMaHHSA, MEPEBIPKY, MIANHUCAHHA 3 BUKOPUCTAHHIM
KgamnigikoBanoro Ell/Ileyarku (B pasi il HasgBHOCTI) Ta nmoBepHeHHs iHIIINA CTOpPOHI 3a JOMOMOTOO
CEQ.

PO3/1LJ1 10. JIOJATKHA

Honarok 1 — 3asBa-JloroBip OaHKIBCBKOIO paxyHKy B YacTHHI mociayr Po3paxyHKOBO-KacoBOro Ta
JlucranuiifHOro o0CIyroByBaHHS
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Honarok 2 — 3asBa-/{oroBip 6aHKiBChKOTO BKIaAy «KimacuaHmii»

Honaroxk 3 — 3asBa-JloroBip 6aHkiBCbKOTo BKIIany «I eHepaibHUNA AETTO3UT»

Honarok 4 — 3asBa-/{orosip 6ankiBchkoro Bkiaaay «OBepHaiT miis MCbhy/«KopnopaTuBHHI OBEepHAUT»
Honarok 5 — 3asBa-Zlorosip 6ankiBchKoro Bkiaay «Cranmapr»

Honarok 6 — 3asBa-/{oroBip mpo BIAKPUTTS Ta 0OCIYroBYBaHHS 3apIlJIaTHOTO MPOEKTY

Honarox 7 — 3asBa-JloroBip mpo HaJaHHs IUIATIXHUX TTOCIYT B YaCTUHI MPUHMAaHHS TUIATEXIB

Honatok 8 — 3asBa Ha Bugauy KIIK

Honarox 9 — Knonoranus npo BHECEHHS 3MiH /10 JIoroBopy KOMIUIEKCHOTO 0aHKiBCHKOTO 0OCITYTOBYBaHHS
Honarok 10 — JlomaTkoBa yroaa a0 JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CTyTrOBYBaHHS

Honarox 11 — 3asBa Ha 3MiHy yMOB o6cimyroByBanHs KITK

Honarok 12 — KionotanHs nmpo BHECEHHsI 3MiH 10 yMOB Bkany

Honarox 13 — 3asBa Ha NAKIIOYEHHS 0 TOCIYTH iHPOPMYBaHHS PO PyX KOIUTIB MO PAXyHKY

Honarok 14 — 3asBa-/loroBip Mpo BIAKPHUTTS Ta OOCIYrOBYBaHHS PaxyHKY YMOBHOIO 30epiraHHs (€CKpoy)
JUIS YYACHUKIB PUHKY €JIEKTPHYHOI eHeprii

Honarok 15.1 - Texniuni Bumoru 111 pobotu B Cuctemi

Honarox 15.2. - Iopsimok niii KimienTa y Bunaaky BusiBIeHHS ()aKTy HECAHKIIIOHOBAHOTO MEpeKa3y KOIITIB
Honmarok 15.3. - 3asBKa mpo MmiaKIFYeHHS (BHECEHHS 3MiH)/BinkioueHHS CucTeMu

Honarok 15.4. - mpo migKIIOYSHHS/BIAKIIIOYESHHS T01aTKOBUX TOCITYT aBTeHTU(DIKaLii

Honatok 15.5.- Inctpykuis moso 3abe3neueHns 3axucty kitodiB EIT Ha kmieHTChKOMY Miclii

Honarok 15.6. - AKT npuiiomy-niepeiadi HaJaHuX MOCIyT

Honarok 16.1. 3asBa npo KymiBIItO 1HO3€MHOI BaJIIOTH a00 OaHKIBCHKUX METAJIIB

Honatok 16.2. - 3asiBa mpo mpo1ax iHO3eMHOI BATIOTH Ta 0aHKIBCHKHX METAJIIB

Honatok 16.3. — 3asBa mpo oOMiH OJHI€] 1HO3EMHOI BAJIIOTH B IHIIY 1HO3EMHY BalIOTy a00 OIHOIO
0aHKIBCHKOTO METaJy B iHIINI OaHKIBCHKUN MeTal

Jonatok 17 - 3pa3ok miaTi>kHOT IHCTPYKIIIT B HALIOHANBHIHM BaIOTI

Honarox 18 - 3pa3ok miaTi>KHOi iHCTPYKIii B IHO3eMHIN BaIIOTI

Honatok 19 — 3asBa Ha niaxiaroueHHs 10 nociayru Cepsic «BizyBaHHS»

Honarok 20 —3asiBa — peecTp NpaliBHUKIB.
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